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1. Go to the Network Vision URL 

https://networkvision.ukpowernetworks.co.uk/login  

 

2. Enter your email address and select ‘Login or Register’ 

 

3. Once you have reviewed UK Power Networks terms of use (click on hyperlink), select ‘I have read 

and understand UK Power Networks terms of use’ 
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4. If you have an account, enter your password and select ‘Sign in’ 

 

5. If you have never requested a login previously, select ‘Sign-Up now’ 

 

6. Enter your email address and select ‘Send verification code’ 
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7. Without closing Network Vision, check your email.  You will receive an email from 

msonlineservicesteam@microsoftonline.com with your verification code 

 

 

8. Return to the Network Vision application 

 

9. Enter the verification code that was in the email you received 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Select Verify code  

a. If your code has expired (5 minutes) select ‘Send new code’ to repeat steps 7-9 
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11. Populate the remaining information in the empty fields 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12. Select Create 

 

 

 

 

13. Select your ‘Country Code’ from the drop down list 

a. Enter your ‘Phone Number’ in the field 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

14. Select ‘Send Code’ 
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15. You will receive a text message on the phone number provided, which will include a 6-digit code 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16. Return to the Network Vison webpage and enter the code provided 

 

 

 

 

 

 

 

 

 

 

 

 

 

17. A UK Power Networks Outage Planner will review your request within 5 working days and approve 

which sites you will be given access to view from Network Vison 
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18. Once a planner has approved your access, return the Network Vision URL 

https://networkvision.ukpowernetworks.co.uk/login  

 

19. Enter your email address and select ‘Login or Register’ 

 

 

20. Once Reviewed, Tick the box to confirm you have read and understand UK Power Networks Terms 

of Use 

 

 

21. Enter your email address and password (as set in step 11) and select ‘Sign in’ 
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22. Select ‘Send Code’ 

 

 

 

 

 

 

 

 

 

 

23. You will receive a text message to the number provided with the 6-digit code 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

24. Enter the 6-digit code received  
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25. You will now be logged in and able to use Network Vision 

 

26. Please email our Outage Planning Team mbx-networkvision@ukpowernetworks.co.uk with a full list 

of Substations that your account needs to be linked to.  Substation ID will be required as a minimum.  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Contact Us 
Outage Planning Email Address: mbx-networkvision@ukpowernetworks.co.uk  

mailto:mbx-networkvision@ukpowernetworks.co.uk
mailto:mbx-networkvision@ukpowernetworks.co.uk

