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Executive Summary

This report details the conformance of the project 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages. A summary of
pages evaluated, and the dates the review was carried out on, can be found in the separate audit summary file,
adr_18910_summary.pdf.

Based on this evaluation, the project currently does not meet the target conformance standard.
This report has found that there are:

o 3 high priority issues (all resolved)

e 63 medium priority issues (35 still need resolving)
o 8 low priority issues (6 still need resolving)

e 4 additional issues (2 still need resolving)

In this version of the report, there are:

e 27issues (and 1 additional issue) marked as =1
e 14issues (and 1 additional issue) marked as [ZGUIRI4]
o 33 issues (and 2 additional issues) marked as [EIINE

The review summary section gives an overview of the issues found, whilst detailed recommendations for these issues are
covered in the review breakdown.

The additional issue review summary section gives an overview of the additional issues found, whilst detailed
recommendations for these issues are covered in the additional issue breakdown. They are not strictly required by the
target conformance standard, but project accessibility and usability would benefit if they were addressed.
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Issues by Priority
These are issues which fail the target conformance standard. They require resolving for the project to be conformant with
the standard.

High priority (0 issues still open)

Can't use: some users are excluded from using part of the product.

Specific user group(s) are excluded from using part of the product. For example, widgets cannot be opened with keyboard
or critical visual information is not communicated by screen readers.

Issue Success criteria Status

Users affected

ADR_18910-20 Interactive elements do not receive keyboard focus ~ 2.1.1: Keyboard [2.0 A]
¥

ADR_18910-53 Anchor tags with no href do not receive keyboard 2.1.1: Keyboard [2.0 A]

focus J

ADR 18910-3 Keyboard focus on element causes new window to 3.2.1:On Focus [2.0 A]

open Y

Medium priority (35 issues still open)

Causing problems: some users will experience problems using the product.
Specific user group(s) will experience problems but they are not prevented from using the product.

Nonetheless, they may find accessing and operating content frustrating, confusing, or otherwise challenging. For
example, expanding and collapsing elements do not communicate this behaviour to screen reader users.

Issue Success criteria Status
Users affected
ADR_18910-16 Decorative images have redundant text alternative ~ 1.1.1: Non-text content [2.0 A] | OPEN]
©
ADR_18910-32 Informative image has inappropriate text alternative  1.1.1: Non-text content [2.0 A]
©
ADR_18910-45 Decorative images have redundant text alternatives ~ 1.1.1: Non-text content [2.0 A]
©
ADR_18910-51 Static images have inappropriate text alternative 1.1.1: Non-text content [2.0 A]
©
ADR_18910-97 Functional image has inappropriate text alternative  1.1.1: Non-text content [2.0 A]
©
ADR_18910-103 Informative static map image has no text alternative 1.1.1: Non-text content [2.0 A] | OPEN |
©
ADR_18910-1 Heading not marked up semantically 1.3.1: Info and Relationships [2.0 A] PARTIALLY
FIXED
©
ADR_18910-9 Error message not associated with input fields 1.3.1: Info and Relationships [2.0 A] | OPEN |
©
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Issue Success criteria Status

Users affected

ADR _18910-13 Description list is malformed 1.3.1: Info and Relationships [2.0 A]

FIXED

©

ADR_18910-28 Heading structure is inconsistent with the visual 1.3.1:Info and Relationships [2.0 A] | OPEN |

structure ©

ADR _18910-29 Text uses heading semantics inappropriately 1.3.1: Info and Relationships [2.0 A]
©

ADR_18910-38 Ordered list not marked up semantically 1.3.1: Info and Relationships [2.0 A] | OPEN |
©

ADR 18910-68 Checkbox group not associated with legend 1.3.1: Info and Relationships [2.0 A]
©

ADR_18910-92 Radio group not associated with legend 1.3.1: Info and Relationships [2.0 A] | OPEN |
©

ADR_18910-88 Meaningful visual structure is not represented by 1.3.2: Meaningful Sequence [2.0 A] OPEN]|

reading order (asterisk) ©

ADR_18910-67 Autocomplete attribute has not been used 1.3.5: Identify Input Purpose [2.1 AA]
V

ADR_18910-21 Colour relied upon to communicate focus state 1.4.1: Use of Color [2.0 A]
©

ADR_18910-83 Colour relied upon to communicate progress bar 1.4.1: Use of Color [2.0 A]

information 03

ADR_18910-96 Colour relied upon to communicate information 1.4.1: Use of Color [2.0 A]
©

ADR_18910-22 Regular link text does not have sufficient contrast on  1.4.3: Contrast (Minimum) [2.0 AA]
hover ©

ADR_18910-49 Regular link text does not have sufficient contrast 1.4.3: Contrast (Minimum) [2.0 AA]
FIXED

©
ADR_18910-70 Regular text does not have sufficient contrast on 1.4.3: Contrast (Minimum) [2.0 AA]
focus or hover ©®
ADR_18910-75 Regular text does not have sufficient contrast 1.4.3: Contrast (Minimum) [2.0 AA]
FIXED
©

ADR _18910-76 Regular button text does not have sufficient contrast 1.4.3: Contrast (Minimum) [2.0 AA]
FIXED

©

ADR_18910-31 Image contains embedded text 1.4.5: Images of Text [2.0 AA] | OPEN |
©

ADR_18910-27 Reflow causes loss of content 1.4.10: Reflow [2.1 AA] | OPEN |
©

ADR_18910-48 Reflow causes loss of functionality 1.4.10: Reflow [2.1 AA] | OPEN |
©

ADR 18910-91 Reflow requires users to scroll in multiple directions  1.4.10: Reflow [2.1 AA]
(no exceptions) ®
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Issue Success criteria Status

Users affected

ADR_18910-66 Functional non-text content fails contrast 1.4.11: Non-text Contrast [2.1 AA]
©

ADR_18910-78 Custom interactive element boundary has insufficient 1.4.11: Non-text Contrast [2.1 AA]

contrast ©

ADR_18910-2 Text spacing causes content or functionality to be lost  1.4.12: Text Spacing [2.1 AA] | OPEN]

ADR_18910-6 Non-interactive elements receive keyboard focus 2.4.3: Focus Order [2.0 A] :I‘)‘(';L'A'-W
¥

ADR_18910-11 Focus navigates onto the same component multiple 2.4.3: Focus Order [2.0 A] | OPEN |

times Y

ADR_18910-26 Focus does not return to triggering element 2.4.3:Focus Order [2.0 A]
¥

ADR_18910-30 Focus order includes off-screen interactive elements  2.4.3: Focus Order [2.0 A]
¥

ADR_18910-55 Background elements receive focus 2.4.3:Focus Order [2.0 A]
¥

ADR_18910-56 Focus not set onto modal dialog 2.4.3: Focus Order [2.0 A]
¥

ADR_18910-94 Focus order includes off-screen interactive elements  2.4.3: Focus Order [2.0 A] | OPEN]
¥

ADR_18910-79 Interactive elements have no visible focus indicator ~ 2.4.7: Focus Visible [2.0 AA]
oJ

ADR_18910-18 Accessible name does not include visual name 2.5.3: Label in Name [2.1 A]

FIXED

©

ADR_18910-100 Accessible name does not include visual name 2.5.3:Label in Name [2.1 A] | OPEN]
©

ADR_18910-104 Accessible name does not match visual name 2.5.3:Label in Name [2.1 A] | OPEN]
©

ADR_18910-10 Error messages that appear on submission haveno  3.3.1: Error Identification [2.0 A] | OPEN]

programmatic call-to-action ©

ADR_18910-61 Error messages that appear on blur or submission 3.3.1: Error Identification [2.0 A] | OPEN |

have no programmatic call-to-action ©®

ADR_18910-65 Interactive elements do not have a permanent label  3.3.2: Labels or Instructions [2.0 A]
®

ADR_18910-87 Required formats are not identified 3.3.2: Labels or Instructions [2.0 A] ==

ADR_18910-74 There are multiple parsing errors 4.1.1: Parsing [2.0 A] | OPEN |
©

ADR_18910-7 Interactive element has the wrongrole 4.1.2:Name, Role, Value [2.0 A] | OPEN |
©
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Issue

ADR_18910-15 Expandable element is not programmatically
identified

ADR_18910-17 Interactive elements with overridden name

ADR_18910-19 Link with inappropriate name

ADR_18910-35 Interactive element has no role - Functional image

ADR_18910-39 Current page is not programmatically identified

ADR_18910-41 Sort state is not programmatically determined

ADR_18910-42 Pressed element is not programmatically identified

ADR_18910-50 Missing or malformed ARIA on tabbed interface

ADR 18910-63 Interactive elements with inappropriate name

ADR_18910-69 Interactive elements with inappropriate name

ADR 18910-71 Missing or malformed ARIA on collapsible combobox

ADR _18910-73 Interactive element has no role

ADR_18910-86 Pressed element is not programmatically identified

ADR_18910-98 Interactive element has no role

ADR 18910-43 Search results not programmatically identified

Success criteria
Users affected

4.1.2:

©

4.1.2:

4.1.2:

4.1.2:

4.1.2:

4.1.2:

4.1.2:

4.1.2:

4.1.2:

4.1.2:

4.1.2:

4.1.2:

4.1.2:

4.1.2:

©

4.1.3:
©

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Name, Role, Value [2.0 A]

Status Messages [2.1 AA]

TR
AbilityNet
S—

Status
PARTIALLY
FIXED
PARTIALLY
FIXED
OPEN|

PARTIALLY
FIXED
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Low priority (6 issues still open)

Minor and cosmetic issues: something is wrong, but it won't affect users too much.

Specific user group(s) will experience minor problems. They are not excluded from the product and won’t face major
obstacles. Nonetheless, these issues will make interaction bothersome and the product seem unpolished. For example, a
small number of cosmetic images with redundant alt text.

Note that our priorities are context-sensitive. For example, if a page is swamped with occurrences of the same low priority
issue, it may be bumped to medium priority.

Issue Success criteria Status
Users affected
ADR 18910-40 Decorative icon not hidden from assistive 1.1.1: Non-text content [2.0 A]
technology ©
ADR_18910-8 Unordered list not marked up semantically 1.3.1: Info and Relationships [2.0 A] =
©
ADR 18910-12 Description list not semantically declared 1.3.1: Info and Relationships [2.0 A]
FIXED
©
ADR_18910-72 Asterisk indicating required fields is not explained  3.3.2: Labels or Instructions [2.0 A] =
ADR_18910-33 Elements have invalid nesting 4.1.1: Parsing [2.0 A] =
©
ADR_18910-4 Interactive elements rely on placeholder for 4.1.2: Name, Role, Value [2.0 A]
accessible name © o
ADR_18910-54 Anchor tag with no href has no role 4.1.2: Name, Role, Value [2.0 A] PARTIALLY
FIXED
©
ADR_18910-58 iFrame has no title 4.1.2: Name, Role, Value [2.0 A]
©
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Breakdown of issues

ADR_18910-20  HIGH PRIORITY
Interactive elements do not receive keyboard focus

Success Criteria 2.1.1: Keyboard [2.0 A]
Devices Desktop
Pages Affected 01
Users Affected Motor
Component Image

Recheck comment 13/03/24
This issue is fixed, with comments.

On page 1, the “Safe Spaces - Together we can end domestic abuse” element can now be focussed and activated with
a keyboard as it is contained in a <button> element.

Note, that the aria-label="0pen Safe Space Widget" attribute overrides the internal text “Together we can
end domestic abuse” is raised in issue ADR_18910 - 100.

Supplier & MPAN Cur company Future & Innovation

Fimd your slectreity supplier & MPAN ATBOE We COvEr RIN-EDZ Business Plar

fows & medig Facliitating Met fero

1 @px; box-5iz
o Bare £408G- 75 _x

ta"Safespacewidget_SafespacmdidgetTitle_ yEcri™aTogether we can end domestic abusec/pd

Page 1: DOM, “Safe Spaces...” uses a native button

What happened

Interactive elements must be entirely compatible with a keyboard.

Users should never need to use a mouse. Otherwise, screen reader, keyboard, and switch users, may be unable to control
the interactive elements. There are interactive elements that do not receive focus when tabbing through the page. As a
result, they cannot be operated with a keyboard.

Where it happened

This can be seen on page 1, with the “Safe Spaces - Together we can...” functional image. This interactive functional image
does not receive appropriate keyboard focus and as such cannot be activated with a keyboard.

Note, both the Functional “Safe Spaces” and “Together we can...” adjacent text can be activated.
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°$?AEES Together we can end domestic abuse

Supplier & MPAN Our company Future & Innovation

Find your electricity supplier & MPAN Areas we cover RIIC-ED2 Business Plan
News & media Facilitating Net Zero
Engagement Innovation

Customer Engagement Group

Careers

Page 1: Desktop, “Safe Spaces - Together we can...” functional image

v <div class="UkpnFooter desktopsafeSpace  iGLxy™»
w <section class="SafeSpacedidpet SafeSpacewidget  ry7po™>
w ¢div class="SafeSpaceWidget_inner_ adogy"s event [Tlex
w <div class="safespacewWidget SafeSpacewidgetiopo_ puamz"»
w <span style="box-sizing: border-box; display: inline-block; overflow: hid_pgin: opx;
padding: @px;. position: relative; max-width: 1ee%;">
b <span sty 'box-sizing: border-box; display: block; width: initial; heig 1; border:
epx; margin: epx; padding: epx; max-width: 188%;">l-i¢/span>
<img title="Together we can end domestic abus™ alt="Together we can end domestic abus™
src="/_ next/imapeurl=XoFimapes¥iFsarfelope 688x376.pnokw=128880=75" decoding="async"
date-nimg="intrinsic® style="position: absolute; inset: epx; box-sizing: border-box;
pedd_: 180%; mex-width: 1ee%; min-heipht: 1eeX; max-height: 1ee®;" srcset="/_next
Jimage url=X2F imagesX2Fsafelopo_GRBN376. pngfw=p4880=75_
¥t/imageurl=X2rimageskarsafelogo. 688X376.pnokn=128850=75 2x"> |event
noscripty</noscripts
<fspanx
<fdive
<p class="Safespacewidget SafeSpacewidgetTitle  yEcr3™Together we can end domestic abuse
</p>
</div>
</section>
<fdiv>

Page 1: DOM, Functional image does not receive keyboard focus

Steps to reproduce

1. Observe the interactive elements.

2. Attempt to navigate onto them with a keyboard using Tab.

3. Observe that the elements do not receive keyboard focus.

4. Observe that there is not an alternative way to access the same information or functionality.

Recommendation

Make sure that interactive elements can be navigated onto with a keyboard. They should receive focus when tabbing
through the page. Where possible, use native elements, such as <button>, <input type="..."> <a href="...">,
and <select> which can be tabbed onto by default.

To add custom components into the focus order, use tabindex="0". Make sure that this is used on the container with the
interactive role.

In this case, also make sure that the focus goes to a single location. For example:

<a href="#"><img src="Logo.png" alt="Safe Spaces Logo">Together we can end domestic abuse -
Opens in new site</a>

Make sure that when the component has been added to the focus order that it responds to keyboard commands. For
example, make sure that it can be tabbed onto and activated with Return or Space. Alternatively, make sure that it can be
adjusted with arrow keys, typed into, or whatever is appropriate for the component.

If you cannot make the component compatible with a keyboard, provide an alternative that gives users access to the same
functionality. For example, a date-entry input field can be provided as an alternative to a date picker component.
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For more information, see Google Developer - Using Tabindex, MDN - Keyboard Accessibility, Keyboard-navigable JavaScript
widgets, and WAI ARIA - Developing a Keyboard Interface. For practical examples, see WAI ARIA Practices and Inclusive

Components.

Return to priority table
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ADR_18910-53  HIGH PRIORITY
Anchor tags with no href do not receive keyboard focus

Success Criteria 2.1.1: Keyboard [2.0 A]
Devices Desktop
Pages Affected 17
Users Affected Motor
Component Link

Recheck comment 13/03/24

This issue is fixed.

On page 17, the <a> anchor elements in the “Share incident” component are keyboard focusable as they now have
href="#!" attributes.

Share incident

O 0 O

Facebook WhatsApp Twitter
° &
et
Messenger Copy link
-
'®

Page 17: desktop, links in the “Share incident” component

r<div class="custom_images™ role="1ist™> flax
stom-button™ aria-label="Share on Facebook™ data-network="facebook™ tabindex="8" role="listitem"

href="s1"> (0

b ¢svg width="48" height="48" viewBox="9 @ 48 48" fill-"none™ xmlns="http://ww . w3.0rg/2088/svg"™ aria-
hidden="true™ focusable="false™ name="SocialFacebook™ (= ¢/svE>
cspan class="sociallinks_label  deggg">Facebook</span>
<fa>

b <3 class="st-custom-button™ aria-label="sShare on whatsApp”™ data-network="whatsapp” tabindex="8" role="listitem"
href="#1"> = ¢/a3> gvent fRax

b <3 class="st-custom-button™ aria-label="Share on Twitter® data-network="twitter* tabindex="8" role="listitem™
href="#1" wic/a> gvent Bax

¥ <3 class="st-custom-button™ aria-label="Share on Messenger” data-network="messenger” tabindex="@"
role="listitea™ href="81" sl /2> avent et

» <button class="st-custom-button™ aria-label="Copy link" data-network="copy” role="button"s = ¢/button> event

T
<fdiv>»

Page 17: DOM, the anchor elements are focusable

What happened

Interactive elements must be entirely compatible with a keyboard.

Page 12 of 315



o
Issues for 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages AbiﬁtyNet

Users should never need to use a mouse. Otherwise, screen reader, keyboard, and switch users, may be unable to control
the interactive element. There are anchor tags without href attributes that that do not receive focus when tabbing
through the page. As a result, they cannot be operated with a keyboard.

Where it happened

This can be seen on page 17 in the modal opened by the “Share” button in the top right-hand of the page. The links
“Facebook”, “WhatsApp”, Twitter”, and “Messager”, do not receive keyboard focus when tabbing through the page, and
therefore cannot be operated with a keyboard. Keyboard focus goes from the “X” close button to the “Copy link” button.

Share incident

&

Facebook WhatsApp Twitter

(A ’

y Over. Messenger Copy link
ustomers
iffected
Page 17: desktop, links
w ediu clage "ructam imageens (Flog

v <@ class="st-custom-button™ data-network="facebook"™ event! Tlex
w ¢syg aria-label="Facebook” width="43" height="48" viewBox="8 8 42 48" fill-"none"
smlns="http: //www.w3.org/2008/svg™ name="So0clalFacebook™
w¢p clip-path="url{#clipd 7529 194&1)}">
<path d="M48 24048 18,7452 37.2548 8 24 8C19.7452 @ B 19,7452 @ 2409 _.3427

38.9375H27, 7547 . 78B4039. 2236 45.988 48 35.9789 48 247" F111="#1BT7F2">¢/path>
<path d="M33.3422 38.9375L34.4862 24H17.75V19.5C27.75 17.682 28.68 15..7349 48.8972 25.2651 48.8372

27,75 47.7884V38.9375H33.34227% Fill
<fex

white"s</paths>

Page 17: DOM, markup for the “Facebook” link

Steps to reproduce

1. Observe the anchor tags.

2. Attempt to navigate onto it with a keyboard using Tab.
3. Observe that the links does not receive keyboard focus.
4. Inspect the links and review the DOM.

5. Observe that the links do not have a href attribute.

Recommendation

Make sure that interactive elements can be navigated onto with a keyboard. In this case, make sure that anchor tags have
href attributes that point to their destination. When anchor tags do not have a href attributes, browsers do not define
them as keyboard operable links. For example:
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<a href="https://www.facebook.com">Facebook Homepage</a>

If this is not possible, you can manually add the link role with role="11nk" and add them to the focus order with
tabindex="0".You will also need to use event listeners to make sure that the custom link responds to Space and Return,
such as keydown. For example:

<a role="1ink" tabindex="0">Facebook Homepage</a>

That said, you may wish to convert the element into a button. If the element performs an action, rather than loading a new
page or linking elsewhere on the current page, it is more semantically correct to have these as buttons. This is not a strict
WCAG requirement, but it will improve the usability of the components. For example:

<button>Action</button>
<span tabindex="0" role="button">Action</span>

For more information, see MDN - Keyboard Accessibility, Google Developer - Using Tabindex, Yale - Web Accessibility - Links,
University of Washington - Using Meaningful Link Text, and Ally Project - Valid and Accessible Links.

Return to priority table
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ADR_18910-3 HIGH PRIORITY  {=eJA/I))
Keyboard focus on element causes new window to open

Success Criteria  3.2.1: On Focus [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 02,03,10,11,17,19,20
Users Affected Motor
Component Link

Recheck comment 14/03/24
This issue is fixed, with comments.

On pages 2, 3,10, 11,17, 19 and 20, navigating onto the “Search by postcode” input field using the Tab key does not
result in the “Search by postcode” modal dialog being automatically opened. Instead, activating the submit (magnifier
icon) button opens the dialog.

Note that clicking on the “Search by postcode” input field using a mouse still results in the modal dialog being
automatically opened.

Search, track and report power cuts ‘_B
Do you need extra support or additional care in g power cut?

Page 2: desktop, keyboard focus on the “Search by postcode” field does not result in a modal opening

What happened

When an interactive element receives keyboard focus, it must not automatically trigger any unexpected behaviour.

There are elements that open a new window when they receive keyboard focus. This may particularly disadvantage
keyboard users who often navigate by tabbing through the interactive elements. The automatically activating elements
may make the page difficult to understand and interact with.

Where it happened

This can be seen on pages 2, 3,10, 11, 17, 19 and 20, with the “Search by postcode” input field. When the user moves
keyboard focus onto this element, the “Search by postcode” dialog automatically opens without any further user action or
warning.
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B |

Search by postcode

Explore more

Page 19: desktop, “Search by postcode” input field

Q. search by postcode

Page 6: desktop, “Search by postcode” dialog

O

w <div class="SearchPowerCuts sddressLookup UuSlz">
w cdiv class="AddressLookUpPowercCut_sddressSeasrchBar_ t h54 SearchPowerCuts_addressLookupInner  pQakb™ dats-is-
power-cut-header="false"> [Tiex
<ipput id="PowercutBox" class="aAddressLockupPowercut_ addresssearchBarInput_ S7kjK" aris-controls="postcode-
search_open” aria-expanded="false" aria-owns="postcede-search_open” placeholder="Search by pestcode” aria-
1zbelledby="PowercutBox" spellcheck="fslse" autocomplete="off" sutocorrect="off" role="combobox" type="text™»
svent
b <button class="button AddressLookUpPowerCut lensButton  9QLUf" data-appearance="PrimaryButton™ data-

color="1ight" aria-label="search" type="button"» = ¢/button> lewent! |flex

< fdiv>
</divs
<fdive>

Page 6: DOM, “Search by postcode” input field

Steps to reproduce

1. Using just your keyboard, tab through the above.
2. Observe the new window that is triggered when the elements receive keyboard focus.

Recommendation
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Navigating and controlling webpages with a keyboard should be logical and predictable. Make sure that elements do not
automatically activated when they receive keyboard focus. Avoid trigging functionality using the focus event.

Before triggering functionality, wait until the user manually activities the functionality. Use events such as click and
keydown. Activation should generally be done with Space or Return. This is the standard behaviour associated with click
events on standard elements, such as <button> elements.

When working with custom components, expected keyboard commands are provided by the WAI ARIA Practices. For more
information, see Yale University - Web Accessibility - Focus and Keyboard Operability, MDN - Keyboard, and Keyboard
Navigable JavaScript widgets.

Return to priority table
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ADR_18910-16 MEDIUM PRIORITY 331}
Decorative images have redundant text alternative

Success Criteria  1.1.1: Non-text content [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 01, 02,03, 04,05,10,11,12,15,17,18
Users Affected Vision

Component Image

What happened

Non-text content must have appropriate alternatives. This is required for the content to be understood by all users.
Images, icons and so on may otherwise be miscommunicated by assistive technology. There are decorative images with
redundant text alternatives.

We have classed the images as decorative as they do not communicate any unique or meaningful information.

Where it happened

This can be found on page 1, with the chevron and decorative icons as part of the expandable header menu elements.
These decorative icons have been given a redundant text alternative.

Power cuts ~ Safety & equipment -~ Our services »~+ Our company

Search for a power cut

View all power cuts as a list

Report a power cut

Extra support during a power cut

Power cut help & advice

Planned power cuts

Page 1: Desktop, Decorative icons as part of the “Power cuts” expandable button
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w cdiv 51:y1e="upacity: 1:"

w <5 class=" MenuTtemPrimary submenuItem D9yoh" data-sppearance="blank" data-
layout="1tr" data-color="1ight" dats-is-link="true" data-is-external-link:‘ﬂa_]_;_e'
ar:_i_a_-lahel:'search for-a power cut menu card with link" hr‘EF:'j__p-nwer-cut':‘ event)

TiEn
w<cdiv class="MenuItemPrimary. label o3gvk"»>
w ¢div class="MenultemPrimary_ 11
b <sve class="Icon_icon_ 297319
24 22" Fill="none" name="48p
<fdivs
<spamSearch for a power cut</span>
</divs
<fax
</divy

H A ':'

aria-label="48px power_ cut cnn'

iewBox="8 8

Page 1: DOM, Decorative icons have redundant text alternative

Power cuts + Safety & equipment ~ Our services + Our company v

Power lines

Safety & equipment advice

Page 1: Desktop, Decorative and chevron icons as part of the “Safety & equipment” expandable button

w <div c1a55="Ukpmlg;@grsuhﬁenu_cuntainer_lﬁjc-F" data-is-card-laysut="false"™ data-is-
wogiv style="opecity: 1;7>
w ¢butten class="button MenuItemPrimary_submenuItem_ D9yoh™ data-sppearance="blank™
data-cular::l_igﬂt"__gr‘ia-labﬁl:'Pwer‘ lipes menu card without 1ipk™ data-has-sub-
menU="3" tevert| |fleg
w ¢div class="MenuItemPrimary_label _o3qvk™> (flex
w cdiv class="MenuTtemPrimary_listIcon  YwOG™> (Flex|
b <svg class="Icon_icon_ 29239} aria- al="

viewBon="6 8 24 24" fill="nont

<fdiv>
<span class="MenuItemPrimary_labelCopy__ 8TLJ9"»Power lines</span>
£/0ivy
w cdiv cla_ss:'HEﬂuIthrimary_icﬂ'v
b <svg class="Tcon_icon_ 29719 aria-label="Left chevron icon” JiewBox="g g 16
16" data-flip="true™ fill=-" — —
</divs
<fbutton>
</fdivs

Page 1: DOM, Decorative icons and chevron icons have redundant text alternative
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Power cuts «+ Safety & equipment ~ Our services +~ Our company «

Report a leaning pole

Working near power lines

Cut trees & bushes near power lines

Page 1: Desktop, Chevron back icon

v ¢div class="UkpnHeadersubMenu_fullwidth  p@ifu™ style="opacity: 1;" (flex
= <div class="ukpnieadersubMenu_header 1asgr™
w ¢button class="button uvkpnseadersubMenu_backetn_ etlip” da‘ta-ap!::ela_rancg;fhlank'
data-color="1ight" type="button" dats-is-sub-menu-open="true"» |event flex!
b <svg class="Icon_icon  29739"faria-label="Left chevron” fiewmox="8 & 1 16"
fill="none™ name="left-chevro SVES
Back
</ button>
<fdive

Page 1: DOM, Decorative chevron “back” icon has redundant text alternative

Page 1: Desktop, Chevron down icons as part of the expandable header menu elements

Power cuts
b <div class="ukpnHeadermainMenu_arrowlongIcon_ CMyeq s < dive
w¢div class="UkpnHeaderMalnMenu_downarrowIcon  Seudr” data-is-sub-menu-open="false™
F <5vg c1as’5='Icnn_imn_29?_;|9"Iar‘ia—labﬂl:'!}'dhn chevron®™ |‘l'iewﬂux='a 215 16" fill="pone™
name="down-chevron™s == </svE»
<fdiv>
siafter
«/button>

Help & st

Power cut Safety & equipmen Our service Our compan

eI

<fdivy

Page 1: DOM, Decorative chevron icons have redundant text alternative

This can also be found on page 2, with the “Extra support”, “I already have electricity service icon”, “New Electricity
Connection service icon”, and so on decorative icons and “Interim Homepage Image”, “Electric Car Being Charged” and so
on decorative background images. These decorative icons and images have been given a redundant text alternative.
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We maintain the
electricity networks across|
London, the South East
and East of England.

Start your connections journey

Talready have New Electricity EVs, solor, storage,
electricity Connection and heat pumps

N
I re "\ Innovating for the future

Top stories

Roboti dog'cutsconfined M Lounching ourlargestever

Tacavorctime ety
° (] on

Page 2: Desktop, Decorative icons and images

"serviceCards_cardContainer  pfEvp™> (grid
g class=" ServiceCard serviceCard_ GzKSe" data-sppearance="blank" data-
out="1tr" data-color="1ight" data-is-external-"false" data-card-
size="1g" href="/i-already-have-electricity"s |event] Flex
w ¢div class="ServiceCard_iconBacke 79"y
B ¢svg class="Icon_icon_ 29733"faria-la T already have electricity
service 1con” viewBox="9 @ 25
= ¢ swE
</div>
<h5 class="ServiceCard_title x6rjR™>I already have electricity</hs»
F<ul clas erviceCard_cardInfosList okbew™ == o/ul>
¥ <div class="ServiceCard_iconWrapper_ NezZC™»[= </div> [flex
</ax
w <5 class=" ServiceCard_servicecard_ GzKse"™ dats-sppearance="blank” data-
leyout="1tr" data-color="1ight" da‘ta-is-ex‘tern_al:'False" data-card-
ize="1g" href="/new-electricity-connection”s |event| [Tiex
w ¢div class="ServiceCard_iconBa o
B <svg class="Icon_icon_ 29733"
service icon" viewBox="9 @ 24
¢/ sugy
<fdiv>
<h5 class="serviceCard_title x&rjR"»>New Electricity Connection</hS>
b <ul class="ServiceCard_cardInfosbist okbdw®™ = ¢/uls
b <div class="ServiceCard_iconWrapper_ NezZ("s (= ¢/divs [flex
</ax
w <3 class=" ServiceCard_serviceCard_ GzKSe" data-sppearance="blank" data-
layout="1tr" data-color="1ight" data-is-external-"false™ data-card-
size="1g" href="/evs-solar-storage-and-heat-pumps#f™ Bvent) FTiex
w ¢div class="servicecard_iconBackground_ tupza”>
<syg Class="IcOn_icon_ 2973%" aria-1a "EVs, solar, storage, and
heat pumps service icon wBox="8 & 24 24" fill="none"
n "icon_electric_car™s> = </svE>
</div>
<h5 class:fgérvicétard_&le_xsrﬁ"_)
Evs, seolar, storage, and heat pumps</hS»
b <ul class="ServiceCard_cardInfosList  oktsw™ = ¢/uls
b <div class="ServiceCard iconWrapper_ NezZC"» il </divs (flex
<@
<fdive
</div>

¥ <div class

Page 2: DOM, Decorative icons have redundant text alternative

This can also be found on page 3, with the “Search” icon, “List”, “Extra support”, and so on decorative icons. These
decorative icons have been given a redundant text alternative.
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Search, track and report
power cuts

Search by pestcode

= Q
e 2
. R Unsubscribe from
. . Extra support during a Receive text alerts for
View power cuts as a list current power cut text
power cut future power cuts
updates

Page 3: Desktop, Decorative icons

Will you need to enter my property? @
Why have | got a power cut, but my neighbour hasn't? @
How long will the food last in my fridge and freezer without power? @
What support do you offer vulnerable customers during a power cut? @

Pages 3: DOM, Decorative icons have redundant text alternative

gss="button AddressLoocklUpPowerCut_lensButton_ 9QLUF" data-

="PrimaryButton™ data-color="1ight" arla-label="Search™ type="button"» levent

AddressLeoklpP

FCut lepsButtonTesct
=”Eccn_icor—_2§2:l§'l gria-label="5%carch”
icon_search™

17BKE spar

Box="8 € 16 18" fill="none"

<path d="ME.750882 18.5C8.8211 18.5 1.5 B.85211 18.5 5.75£82018.5 4.67.94 3.3 4.67894

3 6.758082C3 B.B211 4.57894 18.5 £.75882 18.5Z" stroke-width="1.5" stroke-
linecap="round” stroke-linsjoin="round"»</path>
<path d="M9.4733% 9,473390L13.8801 13" stroke-width="1.5" stroke
strok n="round"></paths

<fsugs

ap="round"

Page 3: DOM, Decorative “Search” icon has redundant text alternative

This can also be found on page 4, with the “Location pin”, “Power cut”, and so on decorative icons. These decorative icons
have been given a redundant text alternative.

a [@rwemmsromescans | [Borwsnoncire | [Olsusion

Power cut type Affected postcodes More information Time reported Customers affected[~ |
= NR2 4 Power will be back on at: 13 Oct 2023 between 01:30 12 Oct 23 22:00
and 02:30

Reference: INCD-779%2-C

Page 4: Desktop, Decorative icons
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v chbutton class=" PowerCutList timeReported_ 8VgvZi™ dota-sppesrance="defoult™ data-
color="1ight" data-is-ascending="false" type="button"s |event Tlex
<spanxTime reperted</span>
w <span class="PowerCutbist_chevrgo SEGE = data_Jco_gorandina-"fglse"s |flex
v <5vg class="TIcon_icon_ 297197 ario-label="Down chevron™ ViewBox="8 @ 16 18"
fill="npgne" name="down-chevrd
<path d="M13 6L8 11L3 &" stroke-width="1.5" stroke-linecap="round” stroke-
linejoin="round"></path>
<fsvg>
</ spam>»
</button>

Pages 4: DOM, Decorative icons have redundant text alternative

This can also be found on page 5, with the “Right arrow”, “Connection” and so on decorative icons and “Distributed Energy
Resources (DER) & Generation” decorative background image. These decorative icons and images have been given a
redundant text alternative.

Distributed Energy Resources
(DER) & Generation

Useful guides

Distributed Generation
Mapping tool

Ready to Apply?

Page 5: Desktop, Decorative icons and images

w¢section class="componentLlayout " data-remove-bottom-margin="false™ |flex
v <div class="componentInner ServicesCurvedBanner_inner_ Xv1ee"™ data-remove-grid-
padding="false" data-is-hero="true" data-is-landing-hero="false"> [grid
w <div class="servicesCurvedBanner_image Fng L">
w ¢span style="hox-sizing:border-box;display:block;overflow:hidden;width:in :8;padding:8
position:absolute;top:8;left:e;bottom:8;right ;8"
(DER} & Generation® alt="Distributed Energy
Resources. (DER) next)imagedurl=htt 2F
media. umbra H2Fuk-power-n 521
sapkg=188" decodin

*2Fmedia. tmbraco. i0%2Fuk-power -n_smodeX3Dcropk2ewidth®insestacheiph
g=188 384BW">
¥ cnoscripts =l </noscript
</span»
</divs
w <div class="servicescurvedBanner bannercopy_ 7teus” data-background-calors"Space™ flex
: thefore
<hl class="ServicescurvedBanner_title Gouge” data-has-toggle="false">
Distributed Energy Resources (DER)} & Generation</hi>
:iafter
<fdivs

Page 5: DOM, Decorative background image has redundant text alternative
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p link: "wind & solar farms / Lar_'s: involved Right arrow”
» link: "Hydrogen - What®s Involv_st and time Right arrow™
» link: "wind & solar farms / Lar_st and time Right arrow"
» link "Flexible connections Right arrow™

» link: "“services we offer DER ow_d operators Right arrow”
b link: “"Distributed Energy Resou_} surgeries Right arrow”

Page 5: DOM, “Right arrow” decorative icon appended to links have redundant text alternative

This can also be found on page 10, with the “Area Right” decorative background images. This decorative image has been
given aredundant text alternative.

Check if you're in our area

Enter your postcode and select your address to see if we're responsible for
your electricity supply.

Search by postcode °

Page 10: Desktop, Decorative images

v ¢div class="AreaChecker_imagewWrapper_ LCZKY" data-is-desktop="true"s
v ¢span style="box-sizing:border-box;display:block;overflow:hidden;width:in_:8;padding:@|
position:absolute;top:8; left:e;bottom:8;right:8%>
<img class="AresChecker_imageWrapper_ LCZKY"Jtitle="Area Right" alt="Area Right"
sre="/_next/imageurl-hittpsH3AX2FEormedia. um
networks%3Fgox]jagkkiFarea-right. jpeéw=3848&0=75" decocding="async” data-nimg="f111"
style="position:sbsolute;top:8;left:e;hottom:8;right:8;box-sizing: b _height:180%;
object-fit:contain;object-position:center bottom™ sizes="188ww" srcset="/_next
Jimageurl=httpsE3akarioFmedia. umbraco. 10%X2Fuk-power-n_power-
networks¥2rgoxijagkkararea-right. jpglw=324880=75 3848w"> |event
F cnoscripts =) < /noscript
</span>
<fdive

Page 10: DOM, Decorative images have redundant text alternative

This can also be found on page 11, with the “Location pin” and “Meter” decorative icons and the “Supplier Mpan Header
Graphic” decorative background image. These decorative icons and images have been given a redundant text alternative.
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supplier and MPAN details

If you live in London, the South East or the East of England then we can
help you find out who your electricity supplier is and provide you with
your Meter Point Administration Number (MPAN).

| want to search using...

leter number

What is a meter number?

Just enter the information below and we will email you the details

Search by postcode °

I confirm I'm the electricity bill payer or responsible for the bill

Page 11: Desktop, Decorative icons and images

w <diy class="5upplierMPANBanner_content_ jhbcv™> flex
<h2 class="SupplierMPANBanner_title_ gndyo"»
Find my electricity supplier and MPaN details</h2>
¥ <p class="SupplierdPANBanner_description_ BKRuUn™» =i </p>
w <div class="SupplierMPANBanner_lmageWrapper__ kOHNm">
w ¢span style="hox-sizing:border-box;display:block;overflow:hidden;width:in :8;
padding:e;position:absolute;top:e;left:8;bottom:e;right 8™
<img title="supplier Mpan Header Graphic® aslt="Supplier Mpan Header Graphic®
sre="/_ next/imageturl=httpskaakordarmedia. umbraco. iokaruk -power-
nks¥arsisnsaghf2rsuppliar-mpan-header-graphic. pngfs=384880=75" decoding="async"
data-nimg="fil11" style="position:absolute;top:8;left:8;bottom:e;right:a;box-
sizing:boin-width:1eef;max-width: 126X ;min-height: 188%;max-height: 185"
sizes="188vw" srcset="/_next/imageurl=https¥2akar¥armedia.umbraco. io¥2Fuk-power-
n_isnsagh¥2Fsupplier-mpan-header-graphic. pngfn=334850=75 3548w"> |Bvent
b <noscripte (=< /noscript
</span»
</divy

<fdiv>

Page 11: DOM, Decorative icons have redundant text alternative

This can also be found on page 12, with the calendar icons adjacent to the dates under “Latest news”. The icons are
decorative but have the redundant accessible name of “Calendar”.
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Turning Norwich buses green

Work is underway to turn Norwich buses green
\\ and transform a city site into one of the first
& 9 bus depats outside London to be fully electric.

Oct 122023

Elite engineers honoured as best in the

business

Adtria of top engineers have been honoured at
UK Power Metworks' flagship awards, as some
of the brightest stars in the business.

t 10 2023
The UK's biggest electricity network operator, UK Power Networks, has put its
largest sver flexible electricity offering on the market today.

Class of 2023 higher apprentices to keep

energy flowing

A brand-new talented team of higher
apprentices has completed an engineering
learning pathway to help keep power flowing

to local communities.

Oct 03 2023

Huge uptake for UK Power Networks’ green Code of Conduct

Partners have onswered the call from UK Power Metworks to drive down emissions, with 80% suppliers
committed to the electricity firm's new Code of Conduct.

Page 12: desktop, decorative calendar icons

w <div class="NewsAndViewsArticle articleDate OL hé"> [flex

<path d="M28.16 4.83883H29.44C21.9% 4.83803 23.25 5.15883 23.25 £.538_75 21,53VE.538B83C8.75 5.15883 2.91
4.83083 3.56 4.83828344.14" stroke-widih="1.5" stroke-linecap="round” stroke-linejein="round"x¢/path>
<path d="M16.22 1.53883Vv6.53e83" stroke-width="1.5" stroke-linecap="round™ strok inejoin="round"»</path»
<path d="M7.75883 1.53883Ve.53e83" stroke-width="1.5" stroke-linecap="round” stroke-
1linejoin="round">«/paths
¢path d="MB.75 9.84BB9H23.25" stroke-width="1.5" stroke-linecap="round” stroke-linejoin="round"></path>
¢circle €x="6.5" cy="14.7273" r="@.75" fill="currentColor™<fcircles
ccircle €x="12" cy="14.7273" r="0.75" fill="currentColor™></circle>
ccircle €x="17.5" cy="14.7273" r="@.75" fill=-"currentColor"></circle>
¢«circle cx="6.5" cy="1E.8898" r="@.75" fill-"currentColor™</circle>
¢cipcle €x="12" cy="18.8898" r="8.75" fill-"currentColor™s</circle>
¢circle €x="17.5" cy="18.8898" r="@.75" fill="currentColor"></circles

<fsvg>

oct 24 2823

Page 12: DOM, markup for a calendar icon

This can also be found on page 15, with the arrows adjacent to the links “View step-by-step guide”. The icons have the
redundant accessible name of “Right arrow in a circle”.

Please check your fuse box Please check your electricity meter
——— I
Lr118858 6 ¢ €/ €
»--_.—__- ETr— ." s
e "':‘-T‘fr:?r(‘m;’mf
Fa A - .. ". J-.f |

wrv-
o (K
!

7
4

View step-by-step guid View step-by-step guid

Page 15: desktop, decorative image
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<h3 Class="PowerCUtCNecks_meterTypaSubHeadlng__ OwXep >Please CRECK YOUur tuse DoM</ n3>
b <div class="PowerCutchecks imagewraper_ cz kh™sl=|¢/div>
Tl < E L iToe " data-appearance="blank"™ data-

color="1ight" type="button">
View step-by-step puide
P csvg class:"lcon_ican_zsz:ls"laria-lahel:"Rignt arrow in a circle” l.'ié'.\'ECIH:“EI 8 25 25" data-size="xs"

fill="none™ name="cta_arrow 1ONE > = </SVE>
</ button»
<fdivs

Page 15: DOM, markup for the decorative image

This can also be found on page 17, in the “Search by postcode” modal, with the “X” clear button. The icon on the button
has the redundant accessible name of “Close”.

Q sdsdsds| . xl

Please enter a full, valid postcode

Page 17: desktop, icon on the button

dULULUITELL= UTT LypE= LERL » ewern

w cbutton class="button AddressLookUpPowerCut closeButton  ¥YnhZu" data-appearance="blank" data-color="1ight" aria-
lsbel="Reset search” type="button™s |event flex
P <svp class="TIcon_icon_ 29713"
</button>

viewBax="0 8 16 16" fill-"none" name="1co close™» =ig/svE

Page 17: DOM, markup for the icon on the button

This can also be found on page 18, with the clock icons adjacent to the time indication. The icons are decorative but have
the redundant accessible name of “Time”.

[ ] Customer Service Team 12 hours ago

Sent by Luke at 21:20 - We can now confirm that all power in the
Upper Frant Road area should be back on. The issue was caused
by a third party damaging part of our netwerk, which our
engineers have repaired. We know that being without power can
be especially difficult, so we're sorry for the outage. Please rest
assured that our staff will centinue to werk around the cleck to
keep the lights on. If your power isn't on or there's anything
you'd like to talk to us about, call us on 08003163105 which is
free from landlines and mebiles.

®  Powerback on |E|12 hours ago

All power in the area should be back on. We're really sorry for
any disruption this caused.

[ ] Customer Service Team 3 hours ago

Sent by Luke at 20:04 - Thanks for bearing with us this evening.
Our team of cable jointers have now identified the suspected
section of faulted underground cabling using their specialist

equipment. Cur digging team will now begin excavations, and

+hie mmn trla camma tirma Aanandina an tha ciirfana rmatarial Aand

Page 18, desktop, decorative clock icons
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v ¢p class="TrackIncident timeStamp
w ¢svg class="Icol an z39" |2 “time"»

="round” stroke-

ox="0 8 16 16" fill="none" nas
ke-width="1.5" stroke-linecap

<path d="ME 14C11.3137 14 14 11.3137 14 BC14 4.58629 11.3137 2 8 204.68629 2 2 4.68R29 2 3C2 11.3137
4.68629 14 B 147" stroke-width="1.5" stroke-linecap="round” stroke-linejoin="round"»</path>
«fsvEs
12 minutes sgo
efns

Page 18: DOM< markup for a clock icon

Steps to reproduce

1. Inspect the decorative images.
2. Confirm that they have redundant text alternatives.

Recommendation

Images marked up with an <img> tag must have an alt attribute. Use the attribute to provide an appropriate text
alternative. Decorative images that do not convey meaning or unique information need an empty alt attribute. For
example:

<img src=" decoration.png" alt="">
Inline SVG images can use aria-hidden and focusable="false" for the same purpose. For example:
<svg aria-hidden="true" focusable="false"> ... </svg>

For more information, see Web Accessibility Tutorials - Decorative Images, Alt Attribute Decision Tree, and CSS Tricks -
Accessible SVGs.

Return to priority table
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ADR_18910-32 MEDIUM PRIORITY
Informative image has inappropriate text alternative

Success Criteria  1.1.1: Non-text content [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 02
Users Affected Vision
Component Image

Recheck comment 15/03/24

This issue is fixed.

On page 2, the “Power cut? Call 105” informative image, which indicates important information highlighting the
emergency number during a power cut, now has an appropriate text alternative as “Power cut? Call 105”.

EaLL 105 Search, track and report power cuts

Page 2: desktop, informative image has appropriate text alternative

="SearchPowercuts_imageWrapper_ Jdrie™s

earchPowercuts_image  Cigxh™ title="pPower cut? Call 185" alt="Power cut? Call 1es" loading="lazy"™
"1™ style="color: transparent;" srcset="/_next/imagelu
3 retworks%2Fgsmohwfd%2F185-1ogo. pnEgkw=25680=75 2x" src="
Jimagedurl=http: . ietworksZaFgomohwfd¥ar185 - loge. pnofw=25680=75"> |avent

<fdiva

Page 2: DOM, informative image has appropriate text alternative

What happened

Non-text content must have appropriate alternatives. This is required for the content to be understood by all users.
Images, icons and so on may otherwise be miscommunicated by assistive technology. There are informative images with
inappropriate text alternatives.

We have classed the images as informative as they communicate unique or meaningful information.

Where it happened

This can be found on page 2, with the “Power cut? call 105” informative image. The image indicates important information
highlighting the emergency number during the power cut. However, this information is not available via the text alternative,
as this image has been given an inappropriate text alternative of “105 logo”.

Note, that the text being embedded within the image has been raised separately under ADR_18910 -31.
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Search, track and report power cuts

Q
&2

Do you need extra support or additional care in a power cut?

Page 2: Desktop, “Power cut? call 105” informative image

"searchPowerCuts_search_ 222027 iflex
earchPom te § Jgxh™s

"185 Logo" alt="185 Logo”|[loading="lazy" width="111"
height=111 CcCoding= dsync  gocd-nimg="1" style="color:
transparent; width: 1e8%; height: auto;™ sizes="188w"
sreset="/_next/imageurl=httpsi3aA%2Frx2rmedia. uvnbraco. 1o%2Fuk-
power-n_k-power-networks%2Fgsmehwfdi2F185-1og0o. pnghw=384880=75
3848w src="/_next/imagedurl=https®3aXar¥armedia. umbraco. 1ok2Fuk
power-networks¥argsmohwfd¥2r185-1og0. predw=334850=75"> 'event

< fdiv>

Page 2: DOM, “Power cut? call 105” informative image has an inappropriate text alternative

Steps to reproduce

1. Inspect the informative images.
2. Confirm that the images have inappropriate text alternatives.

Recommendation

Images marked up with an <img> tag must have an alt attribute. Use the attribute to provide an appropriate text
alternative. Informative images that convey meaningful or unique information need a descriptive alt attribute. For example:

<img src="powercut.png" alt="Power cut? - Call 105">
Inline SVG images can use <title>, <desc>,and aria-labelledby for the same purpose. For example:

<svg aria-labelledby="uniqueTitleID uniqueDescID">
<title id="uniqueTitleID">The title of the SVG</title>
<desc id="uniqueDescID">A longer, more complete description for complex graphics.</desc>

</svg>
For more information, see Web Accessibility Tutorials - Informative Images, Alt Attribute Decision Tree, and CSS Tricks -

Accessible SVGs.

Return to priority table
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ADR_18910-45 MEDIUM PRIORITY  {3Je]AY 3]

—
AbilityNet

Decorative images have redundant text alternatives

Success Criteria
Devices

Pages Affected
Users Affected
Component

Recheck comment 14/03/24

This issue is fixed.

1.1.1: Non-text content [2.0 A]

Desktop
07
Vision

Image

On page 7, on desktop, the images adjacent to “What help should | expect...”, “Who can sign up?”, and “Installing a
smart meter” no longer have redundant text alternatives.

Page 7: desktop, decorative images no longer have redundant text alternatives

What help should | expect
from being on the Priority
Services Register?

Who can sign up?

Installing @ smart meter
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2. umbraco. iokoru power-netuorkstrid pluiesiartorch-

ithident - ¢ 1 "
ongis168an=7s" ync™ 5 e="posit : 2gf E
/i Pur ) NTtpseARI R Feci e, Lnbraco, JcKaF k- poner - Fuk- poner- iglud -

» 5 < nescript

"+ srcset="/_next

=" conponantlayout Textithyideolmgs containerClass Qoo™ data-remove-bottom-sargin-"true” dats.
Tetvithvi e " dats-rem pad alse™ dat
"False” data-

11 10 i i o/ </ spans

testic=" dthvi image” sro="/. s, urbrace. 3cRIFuk- powsr-netiorkekr L cSeIbagil

="poziti top:@; Lef 2 i-sizi
Fuk- power- networks¥2r L cSezbogfoFsuart -meter-1, jogiu=352380=75 10 'svent

Page 7: DOM, decorative images no longer have redundant text alternatives

What happened

Non-text content must have appropriate alternatives. This is required for the content to be understood by all users.
Images, icons and so on may otherwise be miscommunicated by assistive technology. There are decorative images with

redundant text alternatives.

We have classed the images as decorative as they do not communicate any unique or meaningful information.

Where it happened

This can be found on page 7, on desktop with the images adjacent to “What help should | expect...”, “Who can sign up?”,
and “Installing a smart meter”. These images do not convey any meaningful information but have the text alternatives

“Partners Landing Page Copy” and “Smart meter”.

What help should | expect
from being on the Priority
Services Register?

gt i

Installing o smart reter

Page 7, desktop, decorative images
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placement="Right" data-imags-style="" data-tesiid="media">
w ¢div class="TextWithvideoImage_imagewrapper_mBeIy-»> (flex
w <span style="box-sizing:border-box;display:inline-block;overflow:hidden;w_border:@;margin:e;padding:8;
position:relative;max-width:1eeX">
¥ <span style="box-sizing:border-box;display:block;width:initial;height:ini_nd:none;opacity:1;border:e;

Landing Page

alt="Partners Landing Page
Ffljfgmbsi2Fpartners- Ig.

height:18e®;max-height: 10ei
15foml Fpartners-landing-page-copy.

</div>
</section>
w ¢section class="componentlayout TextWithVideoImage_containerClass  Q¥WIo" dats-remove-bottom-margin="true" data-bg-
color=""x [fl=x
w <div class="componentInner TextWithvideoImsge textwithvideoImage QhbRp" data-remove-grid-padding="false™ data-is-
hero="false" data-is-landing-hero="false"> [grid
b <div class="TextwithvideoImage text v OMF" data-is-image="true” data-is-video="false" data-media-
placement="Right" data-image-style="">i=<¢/div>
w ¢div class="TextWithvideoImage_media__ whbccP"™ data-is-video="false" data-is-image="true" data-media-
placement="Right" data-imsge-style="" data-testid="media"»
w <div class="TextWithvideoImage_imagewrapper__mBBIK"> |flex
w ¢span style="box-sizing:border-box;display:inline-block;overflow:hidden;w_border:@;margin:e;padding:8;
position:relative;max-width: 188%™
P ¢span style="box-sizing:border-box;display:bleck;width:initial;height:ini_nd:none;opacity:1;border:e;
margin:e;padding:@;max-width: 188" = </ span>
¢img class="TextWithvideoImage_ image quzsD" title="smart meter”
Jimagedurl=https¥3A80F¥ormedia. umbraco. iok2Fuk -power-networksX2F IC5e
decoding="async” data-nimg="intrinsic” style="position:absolute;top:@;left:p;bottom:8;right:8;box-s:
in-width:18e%;max-width:10eX;min-height:106%;max-height:186%" srcset="/_next/imagelurl=https¥3Ai2F
S2Fmedia.umbraco. lok2Fuk-power-netwerksizrlcseabggharsmart-meter-1. jpebn=38488q=75 1x™> levent
P caoscripis (F5 </noscripts
<fspanx
<fdivs

Page 7, DOM, markup showing accessible names of images

Steps to reproduce

1. Inspect the decorative images.
2. Confirm that they have redundant text alternatives.

Recommendation

Images marked up with an <img> tag must have an alt attribute. Use the attribute to provide an appropriate text
alternative. Decorative images that do not convey meaning or unique information need an empty alt attribute. For
example:

<img src=" decoration.png" alt="">
Inline SVG images can use aria-hidden and focusable="false" for the same purpose. For example:
<svg aria-hidden="true" focusable="false"> ... </svg>

For more information, see Web Accessibility Tutorials - Decorative Images, Alt Attribute Decision Tree, and CSS Tricks -
Accessible SVGs.

Return to priority table
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ADR_18910-51

MEDIUM PRIORITY  {3]eJAY 3]

Static images have inappropriate text alternative

Success Criteria
Devices

Pages Affected
Users Affected
Component

1.1.1: Non-text content [2.0 A]
Desktop, Mobile (iOS)

10

Vision

Graph or Chart

Recheck comment 14/03/24

This issue is fixed with comments.

On page 10, the informative static map image no longer has inappropriate text alternative. However, this image now
no longer has alternative text at all. This informative image still needs alternative text to explain that the information
can be viewed in the associated table, signposting where this table is. This has been raised in issue ADR_18910_103.

‘electricity

north west

S Scottish & Southern

Aberdeen

Glasgow

Neweastle

Bellast

‘ MNORTHERN
POWERGRID

Manchester
L]

T piorthoers irvtand
M Electricity Birmingham
& Networks [ ]

nationalgrid

Page 10: desktop, static map image indicating the electric supply coverage by different companies

Area covered Electrical distribution company Website
Morth Scotland and Southern England Scottish and Southern Electricity Networks WWW.sSen.co.uk
Central and Southern Scotland, North Wales, Merseyside and Cheshire SP Energy Networks Waw.Spenergynetworks.co.uk
North West England Electricity Morth West voww.enwl.co.uk
North East England and Yorkshire Morthern Powergrid wwew.northernpowergrid.com
South Wales, West Midlands, Eost Midlands and South West England National Grid Electricity Distribution wwaw.nationaolgrid.ce.uk
Northern Ireiand Morthern Ireland Electricity Networks www.nienetworks.co.uk
East of England, London and South East England UK Power Networks Visit our home page

Page 10: desktop, static images text interpreted in the form of a table
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ctWithvideoImage imageWrapper_ mBEIK™»>

w ¢span style="box-sizing:border-box;display:inline-block;overflow:hidden;w _border:e;margin:e;padding:@;position: relative ;max-
width:1e8%">
b <span style="box-sizing:border-box;display:block;width:initial;height:inind:none;opacity:1;border:e;margin:g;padding:@;max-
width:1@ex™s W </span>

<img class="TextwithvideoImage image quzsD" alt="" role="presentation" dsta-testid-"textwithvidecimageimage" src="/_ next
Aimageurl=https¥3AXIF¥armedia. umbracoe. Io0X2Fuk-power-n_rks32FypfigsecX2Fdno-areas-uk-power -networks . pngiw=384860=75"
decoding="async" data-nimg="intrinsic" style="position:sbsolute;top:8;lefi:e;bottom:@;right:8;box-sizing:b_in-width:186%;max-
width:1ee%;min-height:186%;max-height:188%" srcset="/_next/image?url=httpsX34%arX2rmedia.umbraco. iok2Fuk-power-
n_%2rypfigseciardno-areas-uk-poner-networks. pngln=334880=75 1x"> (event

B cnoscripb < /noscript

</span>

</div>

Page 10: DOM, static images no longer has text alternative

What happened

Non-text content must have appropriate alternatives. This is required for the content to be understood by all users.

Images, icons and so on may otherwise be miscommunicated by assistive technology. There are informative static graphs
with inappropriate text alternatives.

We have classed the images as informative as they communicate unique or meaningful information.

Where it happened

This can be seen on page 10, with the static map image indicating the electric supply coverage by different companies.

However, the information presented through the static map image is not fully conveyed through the text alternative, “DNO
Areas UK Power Networks”.

Aberdeen

&

' SPENERGY
NETWORKS

Glasgaw:

‘electricity
north west Newcastle

NGRS

Manchester
(]

I ot retard
& Electricity Birmingham
& Networks L]

nationalgrid

Page 10: desktop, electric supply coverage map
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w ¢div class="TextWithvideoImage_imageWrapper_ mBeIk"™> [flaox
w ¢span style="box-sizing:border-box;display:inline-block;overtlow: hidden;w_border:@;
margin:e;padding:@;position:relative;max-width: 188%™
¥ czpan style="box-sizing:border-box;display:block;width:1nitial;height:inind:none;
gpacity:1;border:@;margin:@;padding :0;max-width: 188%"> = £/ span>
<img class="TextWithvidecImege_image_ quz5D" title="DND Areas UK Power Networks"
alt="DNO Areas UK Power Networks" src="/_next/imagelurl-httpsX3A%2
#2Fmedia.umbracgo. igX2Fuk-power-n_rks&2Fypf igbeckFdno-areas -uk-power-networks . pngs
w=38488q=75" decoding="async” data-nimg="intrinsic™ style="position:absolute;top:8;
left:@;bottom:8;right:@;box-sizing:b_in-width:128%; max-width: 188%; min-height 180%; max-
helght:1ee®” srcset="/_next/image?url=httpsi3AX2rE2rmedia.unbrace. ioX2Fuk-power-
n_%2Fypfigsack2rdno-areas-uk-power-networks. pngiw=384860=75 1x™> evernt
b cnoscripbs = </ noscript
</spanx
</d1v>

Page 10: DOM, electric supply coverage map has inappropriate text alternative

Steps to reproduce

1. Inspect the static graph
2. Confirm that the images have inappropriate text alternatives.

Recommendation

Images marked up with an <img> tag must have an alt attribute. Use the attribute to provide an appropriate text
alternative. Static graphs and charts that convey meaningful or unique information need a descriptive alt attribute.

That said, an a'lt attribute is not appropriate for communicating complex structured information. An alt attribute is a single
string. When using images to present data, provide a text alternative to the image and signpost the alternative. For
example:

<img src="P&L2021.png" alt="Chart showing different distribution network operator, see below
table for data'>
<table>
<caption>DNO Areas</caption>
<tr>
<th>East England, London, and South East England</th>
<th>Yorkshire</th>
</tr>
<tr>
<td>UK Power Networks</td>
<td>Northern Powergrid</td>
</tr>
</table>
Inline SVG images can use <title>, <desc>,and aria-Tlabelledby for the same purpose. For example:

<svg aria-labelledby="uniqueTitleID uniqueDescID">
<title id="uniqueTitleID">The title of the SVG</title>
<desc id="uniqueDescID">A longer, more complete description for complex graphics.</desc>

</svg>
Note that you do not need to have the alternative permanently on-screen. For example, it can be expanded and collapsed

with a disclosure element. Another option is providing a link to the data, such as a link to a table on a new page or a
download option with an . x1s file

As well, if you have an alternative, you can instead programmatically hide the image. With <img> elements, this is done
with a null alt attribute value. Inline SVG images can use aria-hidden and focusable="false" for the same purpose.
For example:

<img src="DNO.png" alt="">
<svg aria-hidden="true" focusable="false"> ... </svg>

Page 36 of 315



—
Issues for 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages Abi|ityNet

This can be done as alternative ways to access charts and graphs allow them to be considered decorative. It is preferable to
implement an alt attribute that signposts that alternative. However, marking them as decorative can technically pass
WCAG. That said, you cannot have no alt attribute whatsoever.

For more information, see Web Accessibility Tutorials - Informative Images, Complex Images, Alt Attribute Decision Tree,

CSS Tricks - Accessible SVGs, WAI ARIA Practices - Disclosure for Image Description and BBC Mobile Accessibility Guidelines -
Links to Alternative Formats.

Return to priority table
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ADR_18910-97 MEDIUM PRIORITY
Functional image has inappropriate text alternative

Success Criteria  1.1.1: Non-text content [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 01
Users Affected Vision
Component Image

Recheck comment 11/03/24

This issue is fixed.

On page 1, the functional logo in the header has an appropriate text alternative of “UK Power Networks logo”
provided by an alt attribute.

Note that versions of the logo link for mobile, desktop, storm and normal service (testing environments during
testing) all correctly had the same text alternative (the unused versions are hidden).

ggwe: @ Power i Safety & i Our & Our g

Networks cuts equipment services company

Page 1: desktop, the functional logo in the header

1 MenuLogo ogoLink__duxi_ t =="blank 1tr light ¥, Fower Retworks Loricla

=" Menulogo desktopLogolink_ ASPpg™ dats-sppearance="blank™ dats-layout="1tr" data-color="1light" aria-lal

Ui Power Networks® hrefa™/"> (poent
sition: relative;»
H -box; display: block; width: initial; heip. opacity: 1; border: @pa; margin: epx; pacding: 31X 8px opw;™</spar
riks logoq sro="/_pext/inagedurl=httpsNa-30rXornadia, unhe R2Euk-power-
pilelogg-1. joghw=352080275" 2 o sponsive” le="position: sbsolute; inset: @px; box-sizing:

%) max-width: 100%; min-height: 100%; max-neipht: 1 188V~ sroset="/_next/image?

rl=httpsX3aXIFX2Fmedia. uabraco. 10X2Fuk-power - ronetworksi2rdiypzviaXaFukpn 0-1.jpEbw=384080=75 3250w evert
</span>
/3y

8 MenuLoge_desktopStormiogolink PLCEX blank t 1tr Light Uil Power Networks

Page 1: DOM, the functional logo has a text alternative of “UK Power Networks”

What happened

Non-text content must have appropriate alternatives. This is required for the content to be understood by all users.
Images, icons and so on may otherwise be miscommunicated by assistive technology. There are functional images with
inappropriate text alternatives.

We have classed the images as functional because they have functionality associated with them.

Where it happened

This can be found on page 1, with the interactive logo image. The textual alternative for this functional image is “Logo”,
which is inappropriate.
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Page 1: Desktop, Logo interactive image

8Ppq" data-appearance="blank" data-layout="1tr

-

v <g class=" MenuLog
data-color="1light" ref=";"> [event
w cspan style="hox-STZilE B, display: block; overflow: hidden; wi_ border:
Bpx; margln: @px; padding: eépx; position: relative;™>

<span style="box-sizing: border-box; display: block; width: Initial; heig_ity: 1;
border: epx; margin: 8px; padding: 38.3994% @px 8px;"»</spam>
<img title="UK Power MNetworks"™ alt="logo" src="/_next/imagelurl-httpsX3A%IF
%2Fmedig.umbraco. io¥2Fuk-powner-networkst2FeaykSyz jx2Fukpnmobilelogo. jpedn-38485
§=75" .decoding="async” data-nimg="responsive™ style="position: absolute; inset:
epx; box-sizing: border-box; padd_: 188%; max-width: 188X; min-height: 128%; max-
height: 1@e%;" sizes="188ww" srcset="/_next/imageiurl=htips&3A%2F
%2Fmedig.umbraco. 1oX%2Fuk-power-nor-netwerksi2reayksyzj&2rukpnmobileloge. jpes

—
AbilityNet

Power cuts ~» Safety & equipment  Ourservices ~ Our company

w=3848&0=75 3548w"> event
<fspanx
<fa»

Page 1: DOM, Logo image link has bad alternative

Steps to reproduce

1. Inspect the functional images.
2. Confirm that the images have inappropriate text alternatives.

Recommendation

Images marked up with an <img> tag must have an alt attribute. Use the attribute to provide an appropriate text
alternative. Functional images need to communicate the action or outcome of the functionality, such as the destination

with image links. For example:

<a href="#"><img src="Logo.png" alt="UK Power Networks"></a>

Inline SVG images can use <title>, <desc>,and aria-Tlabelledby for the same purpose. For example:

<svg aria-labelledby="uniqueTitleID uniqueDescID">
<title id="uniqueTitleID">The title of the SVG</title>

<desc id="uniqueDescID">A longer, more complete description for complex graphics.</desc>

</svg>

For more information, see Web Accessibility Tutorials - Functional Images, Alt Attribute Decision Tree, and CSS Tricks -

Accessible SVGs.

Return to priority table
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ADR_18910-103 MEDIUM PRIORITY [BI33]
Informative static map image has no text alternative

Success Criteria  1.1.1: Non-text content [2.0 A]
Devices Desktop
Pages Affected 10
Users Affected Vision
Component Image

Recheck comment 19/03/24
This issue was raised in a recheck dated 15/03/2024.

The issue was not previously raised due to changes to the website. Originally, ADR_18910_51 was raised to explain
that staticimages have inappropriate text alternative

This issue has now been fixed. However, the staticimage now no longer has an alt text.

What happened

Non-text content must have appropriate alternatives. This is required for the content to be understood by all users.
Images, icons and so on may otherwise be miscommunicated by assistive technology. There are informative images
without appropriate text alternatives.

We have classed the images as informative as they communicate unique or meaningful information.

Where it happened

This can be found on page 10 on desktop, with the informative static map image. This information presented by the static
map image, indicating the electric supply coverage by different companies, is now available as text on the page as a table.
This image does not have an alternative text to explain that the information can be viewed in the associated table,
signposting where this table is.

g Scattish & Southern

Aberdeen

'electricil
north west Newcastle

Belfast

Manchester
(]

I ot ireianct e S
& Electricity Birmingham / ~
& Networks / \
f \
—y WK 3
| Power ;‘Q It
| Networks=
g 0 e /
,
N\ /“

nationalgrid

Page 10, desktop, informative static map image has no text alternative
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¢ class="TextWithvideoImage imsgedrapper_ mBEIK™> (29

w <span style="box-sizing:border-box;display:inline-block;overflow:hidden;w_border:8;margin:@;padding:@;position: relative;max-
width: 188%™
b <span style="box-sizing:border-box;display:bleck;width:initial;height:ini nd:none;opacity:1;border:8;margin:e;padding:o;max-
width: 188%™ = </span>
<img class="TextWithvideoImage_image quzsD™ alt="" role="presentation™ data-testi extwithvidecimageimage” src="/_next
=https¥saXorXarmedia. umbraco. io82Fuk-power-n_rks¥2FypfigS@ci2rdno-areas- ower-networks . pngfn=3848&0=75"
ing="async ntrinsic” style="position:sbsclute;top:@;left:e;bottom:@;right:8;box-s1zing:b_in-width:188%;max-
width:1ee%;min-height:18e%;max-height:188%" srcset="/_next/image?url=https&3a®2rk2rmedia.umbraco. iok2Fuk-power-
n_%2Fypfigseck2rdno-areas-uk-poner-networks., pnghw=384880=75 1x"> event
B <n ipt e

</span>
</div>

Page 10, DOM, informative static map image has no text alternative

Steps to reproduce

1. Inspect the informative images.
2. Confirm that they do not have appropriate text alternatives.

Recommendation

Informative images that convey meaningful or unique information need a descriptive text alternative.

Images marked up with an <img> tag must have an a'lt attribute. Use the attribute to provide an appropriate text
alternative. For example:

<img src="galleryl.png" alt="Chart showing different distribution network operator, see
below table for data">

Inline SVG images can use <title>, <desc>,and aria-labelledby for the same purpose. For example:

<svg aria-labelledby="uniqueTitleID uniqueDescID">
<title id="uniqueTitleID">The title of the SVG</title>
<desc id="uniqueDescID">A longer, more complete description for complex graphics.</desc>

</svg>

For information on <svg> elements and icon fonts, visit CSS Tricks - Accessible SVGs and 24 Accessibility - SVG, Icon Fonts,
and Accessibility: A Case Study.

For more information, see Web Accessibility Tutorials - Informative Images, and Alt Attribute Decision Tree.

Return to priority table
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ADR_18910-1

MEDIUM PRIORITY

PARTIALLY FIXED

Heading not marked up semantically

Success Criteria
Devices

Pages Affected
Users Affected
Component

]

o
Networks S

1.3.1: Info and Relationships [2.0 A]
Desktop, Mobile (iOS)

01,02, 05,06, 07,09, 13, 18,19, 20
Vision

Heading

Recheck comment 22/03/24

Recheck comment 14/03/24

This issue is partially fixed.

—
AbilityNet

During the recheck testing period from 11-15/03/2024, there was sufficient time to test the instances on pages 1, 2,5, 6,
7,19 and 20 but not the instances on pages 9, 13, and 18.

Fixed, with comments: on page 1 in the page footer headings including “Power cuts”, “Supplier & MPAN” and so on
use heading markup. However, they use level 6 headings as opposed the more appropriate level 2 headings.

ol"":'l Tagether wa can and dom

I Power cuts

Supplier & MPAN Our company

Future & Innovmionl

Power cut

Halp ond o

Extro support during o power cut

Find your electriclty supplier & ADoTs Wio cover
MPAN
ndvice Mews & madia

Engogermaent

Customa Engagement Gloup

Careers

[ Resources

Contact us | * Accesibility toal

<fdiv>

b <ul class="UkpnFooter_submenulLinks__btMbc™ date
cuts 0> = <ful>

</divy

rdiv class="UkpnFooter_submsenuWrapper__ 55_b">

Areds of Cutstanding Matural

w <div id="menu-supplisr-& m

Halp and contoct

Page 1: desktop, headings in the footer

class="UkpnFooter_subsenudrapper___S55 b™»
ower.Ccuts® class="UkpnFooter_title_E11_2" data-testide"menu-title™s gvemt fex

|‘ré?su;;11er & MPANC/hE>

P <Span C:iask

UkpnFOOTEr_1Con_ gNT7 > i=e) </ Span

Page 1: DOM, level 6 headings in the footer

RIKD-EDZ Business Plan
Het Tota

Foclitoting

Innovation

-is-menu-open="false™ aria-labelledby="manu-power-

osn” class="UkpnFooter_title_E1]l_2" data-testid="ménu-title®™s event e

Not Fixed: on page 2, the text “We maintain the electricity networks across...” is still not marked up as a heading.
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We maintain the &
electricity networks /

across London, the

South East and East ¢

of England. '

Page 2: desktop, the “We maintain...” heading

<div class="InterinHomepageBanner_headerTextContainer_ seeu7™> [
w <diy class="InterimsomepageBanner_headerText_ WrGEt™>
w <0
wWe maintain the slectricity networks across
¢strongLondone/ strongs>
s the
cstrong»South Easte/strong»
and
cstrong>East of England</strong>

</p>
<fdiv>
</div>

«div class="Interim<omepagebanner_backgroundImageContainer_ cwtlb™ = ¢/diva
Page 2: DOM, “We maintain...” not marked up as a heading

Partially Fixed: on page 2, the texts “Our new EV strategy” and “Innovate with us” are now marked up as headings.

However they use level 5 headings as opposed to the more appropriate level 4 headings. The texts “INVESTMENT”,
“CAREERS” and “INDUSTRY NEWS” are still not marked up as headings.

i
[+ Houdingsllap ¥ orm FREr
v e ®a
85

Disaribation Motk Oparat... [15) Povrer @ Power cuts «  Safety B equipment «  Our services ~  Dur campany « Meip

42 0 TR g cEn et
v - ERalt yout SONSBONG JSuInay # I.Dur new EV strotegy . rnnnmtu with us -

3+ i E3NCIORY SO0 10N The shectaic wehicla revalution i hate, Lsnin haw W wiant L work witl [rdustry 1o desearch and trial
I, ST Pl iR eeparing our Nt and curtamern far The iire Ehat con add valus fo our network and be
ng 15 e LT H
“ futsire &f transpart. fronaddtied ko Busineis-As.Usuol.

- INONa WIB s

- Sppie A WP
& Chr oo

§- Fusew & W 0vilen
- Rmpources

- Ooetact wn

:F_I'op stories H

II IHNVESTHMENT | CAREFRE | IRNDUSTRY NEWS

UK Power
Metwaorks take on

£11.5m invested in
East Sussex power

DSO opens up new
data to boost e

Page 2: desktop, headings in the body
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<h3 classs"LargeImageWithLinks_heading__YreUE™>Innovating for the futurec/h3>
<p class="LargelmagewithLinks_description__ZKffL"> =i </p>
<ul classs"LargeImagewithLinks_cardContainer__5MSBZ™> fex
w<li class="LarpaimagewithlLink ard  VOUFF™> | fey

£
T

"LargeImagewithLlinks carddeading  Tx

20" >0ur new EV strateg

b <a class="button LargeImagewithLinks button_ 7rRfL7" data-appearance="NewPrimaryButton™ da
data-color="1ight" target="_blank™ href="https://dloyzpdiozoxsg.cloudfront.net/app/upload

Power-Networks-Electric-vehicle-stratepy-2823 FINAL.pdF™s (o /0> |pvent flex

<fli>
woll plgec=™ y s
<h5 class="LargeImagewithLinks_cardieading__Txn2Q™>Innovate with us(H‘-S)I
[T T T = m—

Page 2: DOM, “Our new EV strategy” and “Innovate with us” marked up as headings

Not Fixed: on page 5, the text “Distributed Generation Mapping tool” is not marked up as a heading.
L -
Distributed

Generation Mapping
tool

Did you know, you can discover the capacity of our

network in your local area by using our Distributed

Page 5: desktop, “Distributed Generation...” text

cdiv classs"FromotionalIntro text OMzVI™»
<div c1ns:—:'Frw‘tmr!ailntl'u__huding__thT‘lmstribuTed Generation Mapping. tool</divs I
w «<div class="Promotionalintro_description__1ikhx™ |fige

- L
Did you know, you can discover the capecity of our network in your local ares by using our Distributed
cGensration mapping tool? It's a grest way to see If our netwdrk is well suited for your connection.

Page 5: DOM, “Distributed Generation...” not marked up as a heading

Not Fixed: on page 6, the texts “How much might this cost?” and “What affects cost and time?” are not marked up as

a heading.
s UK = ) _
Mew connection - Costa... (] Power Power cuts ~  Sofety & equipment «~ Our services ~ Qur company ~
¥ 1- Time and cost
+3"Reatylpbonka'sie How much might
#- Supplior & MPAN thls Cost?
B = Qur comgany
& - Fulure & Innovation = ;
8- Psinavas Answor o quick set of questions and we'll provide
B - Copactus an indication of how much this work maoy cost,

Get a cost indication

What affects cost
and time?

Dise to the various factors involved, we're unable

Page 6: desktop, texts including “How much might...?”
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<div class="Promotionalintro_promotionalIntro 7 Xs7" data-bg "* data-border="false"»

w «div class="FromotionalIntro_contentérapper_ vAB0D™ (grd
w <div class="PromotionalIntro_text QMzvI™»
|r¢iu Class=" Promotionalintro heading viviTuhat affects cost and time?q'aiusl
v ¢div class="PromotioralIntre_description  1iKhx™ fex
w
Due to the various factors involved, we're unable to provide an exact cost or specific time frames online without
to asszss the specific requirements. To give you & general idea, we have information on what three of our customer

Page 6: DOM, “What affects cost...?” not marked up as a heading

Not Fixed: on page 7, texts including “Working with other utility companies”, “What help should | expect...?” and so
on are not marked up as a heading.

About the Priority Services Register ... [(2) Power cuts +~ Safety & equipment « Our services «

Lo 1 - About the Prioty Senices Register (PSR)

! _‘.“ ETIINEEY WU LU e CIIGR £ 7 WD I uie arnng
I i : sy
A - Do yotn wan to sign up to the Priort your power s quickly os ks safely possible, If you Utlﬂ?
= 4 - Update or remowe your datails rom, five In Landon, the East or Sauth East of England,

5« Uselul rezources and sendcas

then being on our Priority Services Reglster will
—¥ 3 Frequently Asked Quesbons (FAQS)

ensure you will receive extra suppaort if you

4«15 (trae ta sign up? L
&~ How do 125 ug? » experience o power cut.
4+ Can | sign someone ofse uploth &
4= How g0 1 update my details? * : x "
4 - How do | dabate mysait or iy pio.. Werking with other utility companies
- Call s We work with other utility companies 1o provide
¥ 5- Emailus 0XTD SUPPOt to customers in vulnerable

6= Powar cils
6= Suppiier & MEAN

circumstances. Wotch our video to find out

more.

Page 7: desktop, “Working with other utility companies” text

r<div class="TextwithvideoImage mainText MFC_R™ fiex|
b/ D>

<strongs
cbr>
working with other utility companies
<br»

</strong»

We work with other utility companies to provide extra support to customers im vulnerable circumstances.

watch our video to find out more.

</p»

Page 7: DOM, “Working with other...” not marked up as a heading

<giv _class="TextWithvideoImsge heading dTnfc™>
- <p
what help should I expect from being on the Priority services register?
<ip>
<fdivs
<div class="TextwithvideoImage_mainText_MFC_R™> flex
w Lo
w<strong
Support during a power cut:
<bir»
<fstrongs
<fp>
w <ul>
wclis

rimarker
A priority number that you can call 24 hours a day

Page 7: DOM, “What help should...?” not marked up as a heading

Not Fixed: on page 19, texts including “Latest Update”, “Alex Williams...” and “Important notice” are still not marked
up as headings.
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‘ Latest Update ||

If you see an overhead line

Storm Darren - Strong winds
and heavy rain across the
South East and East of

down, please keep well clear

and call our emergency line

England

Power off?

o
Enter your postcode or oddress to search, track and

repert powaer cuts

2 Do you need extra support or additional care ina
=2 power cut?
& Important notice

Our team |4 focused an helping custamen atfectied by Storm Damen. This means we will

Page 19: desktop, texts including “Latest update”

sta-is-timeline="False” date-labal-orly="false” dats-is-stetic-"falss®

¢hs class="sStormiandingfannar_title fT5aPr” date-clement-id="headingsHap-@-2"s = {/hax

Page 19: DOM, texts including “Latest update”

Not Fixed: on page 19, “Your recent result” in the postcode search modal dialog is not marked up as a heading.

Caareh By
Q »eareh by

Your recent result

90-98, Harella House, Goswell Read, Londen, EC1V 7DF

Page 19: desktop, “Your recent result” text

Page 19: DOM, “Your recent result” not marked up as a heading

Not Fixed: on page 19, “Can’t find your address?” in the postcode search modal dialog is not marked up as a heading.
Page 19: desktop, “Can’t find your address?” text

Page 19: DOM, “Can’t find your address?” not marked up as a heading

Partially Fixed: on page 20, texts including “Latest update”, “Alex Williams...” and “Basil Scarsella...” are not marked
up as headings. Region headings including “East of England” and some card headings for example, “Preparing for
extreme weather” are now marked up a level 6 headings.
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Page 20: desktop, “Latest update” not marked up as a heading

Page 20: desktop, “Preparing for extreme...” is marked up as a heading

What happened

If a relationship between elements is expressed with visual cues, it also needs to be programmatically determined. This
enables assistive technology to communicate the relationships to users. Content may otherwise seem unstructured or
disorganised.

There are elements that title or categorise other content. These elements have not been marked up as headings.

Where it happened

This can be seen on page 1, where the footer links headers, e.g. “Power cuts”, “Supplier & MPAN”, etc. are not semantically
declared as such.

. 555
ﬁlemmsg SHAES  Together we can end domestic abuse

Delvering yoir cecty

Power cuts Supplier & MPAN Our company Future & Innovation
Power cut Find your electricity supplier & MPAN Areas we cover RIIO-ED2 Business Plan
Help and advice News & media Facilitating Net Zero
Extra support during a power cut Engagement Innovation

Customer Engagement Group

Careers

Resources Contact us X Accessibility tool
Areas of Outstanding Natural Beauty Help and contact

map

G81 Library

Suppliers and partners

Competition in Connections

Page 1: desktop, Footer links header

w <sectlon class="ukpnFooter_middleSection_ zOoew™> |grid
» ogly Clgcs-Ukpnrooter ;uhmgnuwraunsr i
wodiv class="UkpnFooter_title E11_ 327> |event| Tiex
<prPowmer cuts</p>

F «span class="UkpnFooter_icon__gNp77™s = </span
</ div>

wcul class="ukpnFooter_submenuLinks_ btMbc™ date-is-menu-open="false™>
w <13

<3 class=" undefined” date-sppesronce="blank” date-layout="1tr" data-color="1light"
href="/power-cut™>Power cutc/a> levent
</11>
w <11
<@ class=" undefined” data-appearsnce="blank"” data-layuut;“ltr" data-color="1ight"
href="/power-cut/help-and-gdvice">Help and advice</a> (event
</11>
w 13>
<5 class=" undefined" data-sppearance="blank" data-layout="1tr" data-color="1ight"
href="/power-cut/priority-services/about-the-priority-services-register™s>
Extra support during a power cut</s> [event

</11>
<ful>
<fdiv>

Page 1: DOM, Footer links header not semantically declared as such

This can be also seen on page 2, with the “We maintain the...”, “Our new EV strategy”, and so on headings. This visual
heading is not semantically marked up as such.
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o ‘
We maintain the B

electricity networks across
London, the South East
and East of England.

Top stories

Page 2: desktop, Headlings not semantically declared as such

w «div class="InterimtomepageBanner_headerTextContalner_ SBBU7™> |Tlex
w <div class="InterimbomepageBanner headerText WrGEL™ tabindex="-1"»

v o
we maintain the electricity networks acraoss
<strongrLondone/strong>
5 the
<strongxSouth Easte/strong>
and
<strongeEast of England</strong»

<fp>
</fdiv>
<1V

Page 2: DOM, “We maintain the...” heading not semantically declared as such

This can be also seen on page 5. The text “Distributed Generation Mapping tool” is visually a heading for other text,
however it is not semantically marked up as such.

7 N

Distributed Generation
Mapping tool

Did you know, you can discover the capacity of our network in your
local area by using our Distributed Generation mapping tool? It'sa

great way to see if our network is well suited for your connection.

Use mapping tool

Page 5: desktop, “Distributed Generation Mapping tool” heading
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w <div class="Promotionalintro promotienslIntro_ 7 XsT™ date-bg-color="" dats-

border="trus":
¥ ¢div class="Fromotionalintra_contentwrapper  vAB0D"> grid

—
AbilityNet

% .(01V class="PromoticnalIntro_text QMzvl s
<div class="Promotionalintro_heading WiviT" tabindex="-1">
pistributed Generation Mapping toole/dive

¥ <div class="FromotionalIntro_description_ 1iKhx" tabindex="-1"3

¥ <div class="PromotionalIntro buttonsContainer ASeMb™» le=l¢/fdivy |Flex!

<fdiv>
b <div class="Promotionalintro_media_ DOFS1™» (== ¢/divs
<fdive
<fdivs

e dive [FIeK

Page 5: DOM, “Distributed Generation Mapping tool” heading not semantically declared as such

This can be also seen on page 6. The text “What affects cost and time?” is visually a heading for other text, however it is not

semantically marked up as such.

What affects cost and
time?

Due to the various factors involved, we're unable to provide an exact
cost or specific time frames online without one of our experts visiting
your property to assess the specific requirements. To give you a
general idea, we have information on what three of our customers
paid and how long their projects took from initial contact through to

completion.

2\, Download table

Page 6: desktop, “What affects cost and time?” heading

= <div class="PromotionalIntro_contentWrapper_ vAe0D"> 'grid
wodjv 13 —"Pr‘wi"’mna'lTn‘l‘r‘n tevt oWy

</ div>

<div class="PromotionalIntro_heading_ VIwiT" tabindex="-1"»What affects cost and time?

¥ cdiv class="PromotionalIntroe_buttonsContainer  ASeMb™s (==i</divs |flex
<fdiv>

¥ «div class="PromotionalIntro_ media_ DOFS1™> [ ¢/div>

</div>

b <div class="Promoticnalintro_description_ 1iKhx" fabindex="-17"> = Zo10s e

Page 6: DOM, “What affects cost and time?” heading not semantically declared as such

This can also be seen on page 7. The text “Working with other utility companies” is visually a heading for other text,

however it is not semantically marked up as such.

Power cuts don’t happen very often but if the electricity network is
damaged or develops a fault it's our job to get your power back on. Our
engineers work around the clock 24/7 to restore your power as quickly
as is safely possible. If you live in Londen, the East or South East of

England, then being on our Priority Services Register will ensure you will

UK Pov
suppo.

receive extra support if you experience a power cut.

Working with other utility companies

We work with other utility companies to provide extra support to
customers in vulnerable circumstances. Watch our video to find out

more.

We can also help you sign up to receive support from your local utility
companies, just tick the box on our Priority Services Registration form
confirming that you are happy for us to share your infermation with

them.

South E>-~ “faterand

tworks
oy the

Utility Network Forum

Page 7: desktop, “Working with other utility companies” heading

Page 49 of 315



—
Issues for 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages Abi|ityNet

v i

<brs
working with other utility companies
<br»

</strongs

We work with other utility compsnies to provide extra support to customers in vulnerable circumstances. Watch

our video to find out more.

</p>
b ocp> it/ ps

Page 7: DOM, markup for “Working with other utility companies” heading

This can also be seen on page 7, with the visual headings “What help should | expeect...”, “Support during a power cut”,
and “Additional support”. These are not semantically marked up as headings.

What help should | expect
from being on the Priority
Services Register?

| Support during a power cut:

= A priority numnber that you can call 24 hours a day
= Text and voice message alerts, letting you know when we are

aware of a large power cut in your area

Tailored support if needed such as home visits, hot meals, advice
and keeping your friends and relatives updated

= Where possible we will send you text and voice messages when we

expect severe weather to help you prepare
* In certain scenarios we may also offer a free hotel overnight and

transport to the hotel

For complex power cuts our community welfare teams provide on-
site support which includes hot drinks, hot meals. a wifi

connection and charge points

Read through our helpful advice on what to do during_a power cut.

Additional support:

= For your peace of mind, we can contact someone on your behalf

and if you would like us to we can agree a security password to
keep you safe

= We can put you in touch with an expert who can offer you advice

on energy bills and energy saving tips

Page 7: desktop, headings

ginfc® tabindex="-1"

what help should I expect from being on the Priority Services Register?
</p>
o /divy
w ¢div class="TextwithvideoImage mainText_ MFC_R"™ tabindex="-1"> [flex
v <py
w <strong»
support during a powmer cut:
<br»
</strong>
<fpr
b oculs =i fuly
boaprimofps
v <px
<strong-Additional support:</strong»
T
b ul> g ful>
</divy
cfdivs

Page 7: DOM showing markup for visual headings

This can also be seen on page 7, with the visual heading “Who can sign up?”. This is not semantically marked up as a
heading. However, the similarly visual heading “Installing a smart meter” is marked up as a level 3 heading.
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Who can sign up?

You can register if you or someone in your household:

« relies on medical equipment
« have refrigerated medicines

« have a serious or chronic illness

« have a disability

= is living with dementia

« are of pensionable age

« have children under five in your household

= have mental health difficulties

We recognise that people may also need support bscause of life-
changing events such as bereavement, relationship breakdown, job
lass, recavery from hospital treatment or living independently for the
first time. If you or someene in your household is experiencing any of
these circumstances, you can register to receive extra help ona

temporary basis.

Installing a smart meter

The electricity company who you pay your bills to can arrange to have
a free smart meter fitted in your home. There are lots of benefits to

having a smart meter including:

* We can get the right help to you more quickly during @ power cut

» We automatically know when your power has gone off without
you having to contact us

= We can check if your poweer is working without having to visit your

home — and sometimes even resolve the issue over the phone

Page 7: desktop, “Who can sign up?” heading and “Installing a smart meter” headings

w ¢div class="TextwithvideoImage text v_oWmf" data-is-image="true" data-is-video="false" data-media-
placement="Right" data-imags-style="">
w ¢div class="TextwWithvideoImage_heading_ dTnfc" tabindex="-1"»
<pswho can sign up?</p>
</ divy
b c¢div class="TextWithvideoImage mainText MFC_R"™ tabindex="-1"»=lc/div> iflex
Zfdivs
B <div class="TextwithvideoImage media_ wbcoP" data-is-video="false" data-is-imags="true" dats-media-
placement="Right" data-image-style="" data-testid="media™ == </divs
<fdive
«/section»
w «section class="componentLayout TextwithvideoImage containerclass_ Q¥WIo" data-remove-bottom-margin="true" data-bg-
color=""> [flex
w <div class="componentInner TextwithvideoImage tewtwithvideoImage gQhbRp™ data-remove-grid-padding="false™ data-is-
hero="false” data-is-landing-hero="false"» grid
w edly class="TextdithvideoImage ti oMf" data-is-image="true" dats-is-video="false" data-media-

placement="Rieht" data-imace-stvle=

weidiv class="TextWithvideocImage_heading dinfc" tabindex="-1"s
<h3>Installing a smart meter</h3>

L

Page 7: DOM, markup showing headings

This can also be seen on page 9, with the visual headings “Useful links”, “Our journey to achieving Net Zero”, “Our
Environmental Action Plan”, and “Our four pillars” are not semantically marked up as headings.
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Our journey to ochieving
MNet Zero

Our Environmental Action
Plan

Page 9: desktop, headings

e T T R

w cdiv class="TextWithvideoImapge hesding dinfc® tabindex="-1">

<peur journey to achieving Net Zero</p>
<fdivs

Page 9: DOM, markup for the “Our journey to achieving Net Zero” heading

This can be also seen on page 13. The text “Mandatory questions” is visually a heading for other text, however it is not
semantically marked up as such.

If you would like to receive a copy of our Priority Services Register application
form in large font, in EasyRead, or in Braille, please call 0800 169 9970 or email
us at psr@ukpowernetworks.co.uk and we'll be happy to arrange this for you.
You can also download our EasyRead form and language forms from our Priority

Services resources and downloads web page.

For more information on how we will treat your personal data, please read our

Privacy Policy and our Priority Services Promise.

Mandatory questions

Questions which have a star (*) after them are mandatory fields. You will not be

able to complete the form without answering these.

Page 13: desktop, “Mandatory questions” heading
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w <div class="FormField formField 9a2wz" data-is-disabled="false" data-is-
power-cut-checks="false"> [flex
w <div class="FormField richText  S14AT">
wediv class="RichText richText 8j3h3" data-text-size="text-body-2"
tabindex="8">»
v L[
<strongrMandatory guestions</strongs
</px
b oopyismic/py
</ divy
<fdivs
<01V

Page 13: DOM, “Mandatory questions” heading not semantically declared as such

This can also be seen on page 18, with the “Investigating & fixing”, “Engineers on their way”, and “We are restoring
customers automatically” headings. These text visually act as a heading for the page, however they are not semantically
marked up as such.

Investigating & fixing ®© 25 minutes ago

Engineers are now on site, carrying out investigations into the
fault. Once they have completed their assessment, they will
carry out repairs.

Engineers on their way @ 25 minutes ago

We have engineers on their way. As this is affecting your area,
they will not need to attend your property. Rest assured once
they arrive, they'll work as quickly as is safely possible to get

your power back on.

We are restoring customers automatically

T 50 minutes ago

We became aware of this power cut at 10:30. We're sorry for any
disruption this may have caused you. We didn't know in advance
there would be a power cut, but now that we know, our teams
will do everything they can to get your power back quickly.
Engineers in our control room have switched some customers
power back on in your area. To get everyone's power back on we
may need to attend to investigate and make repairs. We'll

continue to update you until everyone’s power is back on.

Page 18: desktop, headings

w ¢div class="TrackIncident cardWrapper__yldfi™ [Thex
w¢div class="PulsingAnimation_pulsingAnimation_ ZDS1o undefined™ data-is-timeline="false" data-label-only="true
data-is-static="false" data-theme="Purple® aria-label="Investigating & fixing" role="status"> [flex

cla FulsingAnimation text ewnsi™»Investigating &

</divs
P cp class="TrackIncident timeStamp__ pZe0Q™si==i</p> |flex
b cdiv class="TrackIncident updateMessage_ UPHOS™ tabindex="-1"»[= &/divs
<fdiv>

Page 18: DOM, markup for the “Investigating & fixing” heading

This can be also seen on page 19, with the “Latest update”, “Alex Williams - Head of Customer Contact Centre”, and
“Important notice” heading texts. These text visually act as a heading for the page, however they are not semantically
marked up as such.
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® Latest Update Alex Williams

Head of Customer Contact Centre

Heavy rain and icy weather conditions

If you see an overhead line down, please keep

across London, the south East and the well clear and call our emergency line on 105
East of England Please treat slectricity cables s live, stay away and call us

immediately on 0800 31 63 105 or 105 (Free to call from a
landline or mobile phone). f you see electricity lines that are
down or causing significant risk to the public please call 999.

Is your power off? TEST TEST TEST TEST

titis Power off? — °

Enter your postcode or address to search, track and report power cuts

I S ———
& Important notice

Our team s focused on helping customers affected by Storm Eunice. This means we will not be able to accept any new

applications for supplies or connections at this time.

Page 19: desktop, HeadingsMap, Headings not marked up semantically as such

This can be also seen on page 19. The text “Your recent result” is visually a heading for other text, however it is not
semantically marked up as such.

Q Search by postcode

Your recent result

91, Haig Road East, London, E13 9LP >

Page 19: desktop, “Your recent result” heading

l5ss="AddressLookupPowercut_recentsearch_ RGEbu" data-is-peocoding-srror="false™
pacity: 1; transform: translatex{eX) translatez(epx);™» |flex

<p tlass="addressLookupPowercut recentResultiabel  poMde™»Your recent resulte/p>
w<div class="AddressLookUpPowerCut_recentSearchItems Q2 pv"> [flax

¥ <button class="button AddressiockupPowercut addressOption  rNeBi™ data-appearance="blank®™

data-co 'light" aria-selected="false"™ data-index="e" role="option" type="button"
tabindex="8"» = ¢/button> levent! |Tlex
<fdiv>
<fdivy
<fdivy

Page 19: DOM, “Your recent result” heading not semantically declared as such

This can be also seen on page 19. The text “Can’t find your address?” is visually a heading for other text, however it is not
semantically marked up as such.

Page 54 of 315



P
Issues for 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages AbiﬁtyNet

<« X
O, EI39LP X
91, Haig Road East, London, E13 9LP >
93, Haig Road East, London, E13 9LP >
95, Haig Road East, London, E13 9LP >

Q

Can't find your address?

Drop a pin on our map to share your location
( Find my location )

Page 19: desktop, “Can’t find your address?” heading

v «div class="AddressiockUpPowerCut sddressMotFound_ PILET" data-is-geocoding-error="folse”
style="opacity: 1; transform: translatexX{e®) translateZ(epx);"s flex
¥ <svg class="AddressLockUpPowercut locationkotFoundIcon_ ByLgy™ viewBox="8'0 1& 16" fill="none"
name="1con_lecation_not_found™» ==i</svg>

v oy == ; ddresstotFoundText  GQGwL"™ tabindex="-1">
¢plan't find your address?</p>

“<mpDrop & pin on our map to share your locationc/p»
</divs
¥ <butteon class="button AddressLookUpPowerCut addresssotroundButton_ RHIET™ data-
sppearance="5econdaryButton™ deta-color="dark"™ aria-label="Find location" type="button™yi=
</buttons levent| [flex
£ fdiv>
< fdive

Page 19: DOM, “Can’t find your address?” heading not semantically declared as such

This can be also seen on page 20. The texts “Latest update”, “East of England”, and so on are visually a heading for other
text, however they are not semantically marked up as such.
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|East of England

View the MET Offcs foracast

Page 20: Desktop, “Latest update”, “Fast of England”, and so on headings

Steps to reproduce

1. Visually note the headings.
2. Inspect the elements in the DOM.
3. Note that the headings have not been marked up, such as <h1>, <h2>,and so on.

Recommendation

When elements title or categorise other content, use headings with appropriate heading levels. Make sure that the heading
levels used correctly communicate the structure of the page, such as the parent and child relationship between the
headings. For example:

<hl>Latest Update</h1l>

<h2>Heavy rain and icy weather conditions across London, the south East and the East of
England</h2>

<h2>Alex Williams - Head of Customer Contact Centre</h2>

<h2>Important notice</h2>

For more information, see WAI Tutorials - Headings.

Return to priority table
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ADR_18910-9 MEDIUM PRIORITY [133]

Error message not associated with input fields

Success Criteria  1.3.1: Info and Relationships [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 02,03, 10,11, 13, 14,15, 16, 17,19, 20
Users Affected Vision
Component Input Field

What happened

—
AbilityNet

If a relationship between elements is expressed with visual cues, it also needs to be programmatically determined. This
enables assistive technology to communicate the relationships to users. Content may otherwise seem unstructured or

disorganised.

There are form fields that are not associated with error messages that are visually pinned to the fields. The state of the

form fields may be unclear to users.

Where it happened

This can be seen on pages 2, 3,10, 11, 17, 19, and 20 with the inline “Please enter a full, valid postcode” error message
pinned to the “Search by postcode” input field. The error message and the input field are not programmatically associated.

X

Q E3

Please enter a full, valid postcode

Page 2: desktop, “Search by postcode” input field with error message

w <div class="AddressLookUpPowerCut_inputField_ L4Mm2" data-error="true”> flex

¥ <button class="button AddressbLookUpPowerCut searchButton_ DxirW™ data-appearance="blank™ data-

color="1ight" sria-label="Search” typs="button” tabindex="8"3 == </buttons |event 'flet

<input placsholder="5earch by postcode™ aria-labzlledby="PowerCutBox” spellcheck="false"]

gutocomplete="off" sutocorrect="off" type="text"> (event

FsBUTEOR Closs="button AddressCookUpPowerCut_closeButton_YarhZU™ dato-appedronce="bldnk" data-
color="13ight" aria-lsbel="Reset search" type="button™ == </button> |event! flex

v <p class=" AdoressbookUpPowerCul_inputFleldError_ YNyRm~ aria-label="Address error
tabindex="8" role="group™>
w iy tabindex="-1">
v cdiv>
«diwv»Please enter @ full, valid postcode</divy
</diva
<fdiv>
<fp»
</div>

Page 2: DOM, “Search by postcode” input field and error message not programmtically associated

This can be also seen on page 11, with the inline error messages for the “Meter number” and “Email address” input fields.

The error messages and the respective input fields are not programmatically associated.
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Just enter the information below and we will email you the details

& Please enter a maximum of 10 characters only without spaoces.

test

& Please enter a valid email address with no spaces

Page 11: desktop, “Meter number” and “Email address” input fields with error message

wodiv class="FindMysupplierandMPAN_meterdumberInput_ JwrFNg® dats-has-error="true">
= 201y Clacc="FindMySUpplierANQMPAN MELerhUMDEr 551z s
<input id="meterdumber® c1a5s="lnput_textlnput__?uTHu" type="text” name="meterkumber”
placeholder="Meter number® value=""> lovent
¢label class="Label label dvF3g undefined” for="meterNMumber®»>¥eter number</label»
<fdivs
w ¢div class="FormError_error#essage_ HRdw4" role="group" aria-label="Form field error®s flax
b ¢sug class="Icon_icon_ 29719" viewBow="8 & 24 22" aria-label="Alert" data-size="xs"
fill="none" name="ico invalid input white"sl=:l</svp>
w ¢span class="FormError_message_ rTbvP" tabindex="8">
Please enter a maximum of 1e.characters only without spaces.
<fspanx
<fdive
<fdiv>
w cdiv class="FindMysupplierandvPan input  #Xecp™ data-has-error="true™s
= <dlv class="FinoMySupplierAndMPAN_emailaddress_ F7xzi™»
<input id="email" c1ass=“Input_textinput_f?uTHu" type="text" name="email"
placeholder="Email address"™ volue=""> |event
<label class="Label label dVF3q undefined™ for="email">Email address</labelx
<fdiv>
w <div class="FormErrer_errordMessage_ HRdwa™ role="group" aria-label="Form ¥ield error® |flex
b <svg class="Icon_icon_ 29719" viewBox="8 @ 24 24" grig-label="Alert" dota-size="xs"
fill="pone” name="ico_invalid Input white™s i+ </ /svg>
<span class="FormError_message_ rThVP" tabindex="8">
Please enter a valid email address with no spaces</span>
</fdivs
< fdiv>

Page 11: DOM, “Meter number” and “Email address” input fields and error messages not programmtically
associated

This can be also seen on page 13, with the inline error messages for the “Title”, “First name”, “Last name”, and so on first
person input fields. The error messages and the respective input fields are not programmatically associated.
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Address

Address *

Search by postcode °

N\ Pizase provide avoiid address

£ Help

Who should we contact about the property
during a power cut?

Title *

| /N Please enter your preferred title

First name *

| N\ Please enter your first name

Page 13: desktop, Input fields with error messages

F <label class="Label label dvF3g Formrield_label SaPix”
for="primaryTitle"s =i ¢/labels
<input id="primaryTitle" class="Input textInput FuTHu" type="text" data-
errar="trus" name="primaryTitle” valus=""»> levent
w ¢diy class="FOrmError errorMessage_ HRows" role="proup” ariz-lsbel="Form
field error™ (flex
F <svg class="Icon_icon_ 297397 viewBox="8 © 24 24" aria-label="Alert" data
size="xs" fill="pone" name="ico_invalid input_ white®s = </sve>
<span class="FormError_message_ rTovP™ tabindex="a"»
Please enter your preferred title</span>
<fdiv>
</diva

Page 13: DOM, “Title” input field is not associated with its error message

This can also be seen on page 14, with the inline error message for the “File upload” input field. The error message and the
respective input field is not programmatically associated.

File upload

)

.jpg. .jpeg. -png, .gif, .pdf, .doc, .docx, .xls, .xlsx, .ppt, .dwg

& The uploaded file is not supported

Page 14: desktop, “File upload” input field with error message
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w ¢div class="FormField formField  9a2wz" data-is-disabled="false"™ data-is-power-cut-
checks="false" flax
w ¢label id="fileupload" class="FileUpload_filetploadLabel RD7eu"™ role="presentation™
tabindex="8" aria-label="File upload" for="fileupload"> ‘event |flax
<pxFile uploade</p>
w <div class="Fileupload filsUploadBox_ EHET3™» [flex
b ¢svp class="Icon_icon_ 2973%" aris-label="upload™ viewBox="8 & 25 25" fili="none"
name="ico_upload™» =i </svg>

/P
b oopyiei<fpy
<fdivs
<flabel>
input id="Ffileupload 6= F?]g style="display: npone;" tabindex="-1% name="filstipload
autaco ="gff" hidden= svEnt

v cdiv class="FormError_srrorMessage_ HROwa" rols="group” aris-lsbel="Form field error"> flex
b <svg class="Icon_icon  29719" viewBox="0 8 24 24" aria-label="alert" dats-size="xs"
fill="none" name="ico_invalid input white™sl=ic/svp»
<span class="Formerror_message  FTBVP" tabindex="8"»>The uploaded file is not supported
</spany
<fdivs
<fdivs

Page 14: DOM, “File upload” input field is not associated with its error message

This can be also seen on page 15, with the error messages for the checkboxes under the “I've done these checks and my
power is still off” heading. The error messages and the respective input fields are not programmatically associated.

I've done these checks and my power is still
off

|:| | confirm that | have checked my fuse box, reset my trip switches and they

ko L . Y
TSI Crner O oo oo

‘ & Please tick this box if you hove checked your fuse box and you want to proceed

D | confirm that | have checked my electricity meter and it isn't shewing any

lights, digital display or any movement *

& Please tick this box if you hove checked your electricity meter and want to proceed

Page 15: desktop, checkboxes and error messages

w <div class="FormField formField 9a2w:z" data-ls-disabled="false" data-is-power-cut-checks="false"»
w «div class="undefined Checkbox_checkbox_ Legt5 " data-is-variant="false"» flex

= «div class="Checkbox_tickBoxWrapper_ Kb2FM undefined™>
<input id="icConfirmThatIvaveCheckedMyFuseBoxResetMyTripswitchesandTheyAareInTheonPosition”
type="checkbox™ name="icConfirmThatIkaveCheckedMyFuseBoxResetMyTripswitchesAndTheyAreInTheonrosition™
aria-checked="false" role="checkbox™ tabindex="8" aria-
1gbelledby="1iConfirmThatIHavecheckedMyFuseBoxResetyTripSwitchesandTheyAreInTheonPosition™ value="I
confirm that I have checked my fuse box, reset my trip switches and they are in the ‘on’ position™

w ¢div class="Checkbox_ checkboxTick w3c7H" data-error="true®™ tabindex="-1"
::hefore
<fdiv>
< fdive
b <spams = </span>
</div»
b <div class="FormError_errorMesssgc_ HROwd"™ role="group” aria-labsl="Form field error®» =</dive flet
«fdivs

Page 15: DOM, checkboxes and error messages not programmatically associated
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This can be also seen on page 16, with the error messages for the mandatory input fields. The error messages and the
respective input fields are not programmatically associated.

Addressline 1*

/N Please provide a value

Addressline 2

Town/City *

/™ Please provide avalue

County

Postcode *

sd

£\ Please enter a full, valid postcade

Page 16: desktop, input fields and error messages

w <div class="AddressField_addressField RzjAB"»

<ipput 1d="addressLinel® class="Input textInput
name="confirmyourAddress.addressiinel” value=""> EES
W ¢div class="FormError_errorMessage HRdw4" role="group” aria-label="Form field error™» [flex
b «svg class="Icon_icon_ 29719" viewBox="8 @ 24 24" aria-label="Alert™ data-size="xs" fill="none"
name="1co_invalid input white™»=i¢/svp>
«span class="FormError_message rTbVP" tabindex="8"»Please provide a value</span>
</divs

<label class="Label label dwr3q undefined” for="addressLine2™»address line 2</labels

<Input id="addressiine?” class="Input textinput 7uTHu" type="text"

name="confirmvouradddress. addressLine2” value=""> |event

«label class="Label label dvrF3q undefined” for="addresstine3™»i=</label>

<input id="addresstine3” class="Input textinput  7uTHu" type="text”

name="confirmyourdddress.addressLine3” value=""> |event

«label class="Label label dvF3q undefined™ for="addressiined™>County</labelx

<ipput id="addressiLine4™ class="Input_textInput ZuTHu"™ type="text"™

name="confirmyouraddress. sddressLine4” value=""> event

¢label class="Label label dvF3g undefined” for="postcode™ = </labelx

<input id="postcode™ class="Input textInput 7uTHu™ type="text" name="confirmyouraddress.postcode®

value=""s levent

b «div data-lastpass-icon-root="true” siyle="position: relative !important; height: 8px !importamt; width:
epx limportant; fleat: left !important;™s (=l</div>

<fdivy

-

-

Page 16: DOM, input fields and error messages not programmatically associated

Steps to reproduce

1. Observe the visual errors for the form fields.

2. Inspect the form fields and review the DOM.

3. Observe that the visual errors are not associated with the form fields.

4. Observe that there is not an alternative labelling method that serves the same purpose.

Recommendation
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Any relationship presented through visual cues must also use the appropriate semantics. Make sure that form fields are
associated with their visual errors. This can be done with aria-describedby. Make sure that the aria-describedby
value and id match correctly. For example:

<label for="postcode'">Search by postcode</label>
<input type="text" id="postcode" aria-describedby="badPostcodeError'">
<p id="badPostcodeError'">Please enter a full, valid postcode</p>

For more information, see WAI Tutorials - User Notifications.

Return to priority table
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ADR_18910-13 MEDIUMPRIORITY ZCUILVRRASV())
Description list is malformed

Success Criteria
Devices

Pages Affected
Users Affected
Component

Accerdioeiten_ites

1.3.1: Info and Relationships [2.0 A]
Desktop, Mobile (iOS)

03

Vision

List

Recheck comment 13/03/24

This issue is partially fixed.

Will you need to enter my property?

Why have | got a power cut, but my neighbour hasn't?

How long will the food last in my fridge and freezer without power?

Page 3: desktop, accordions starting “Will you need to enter my property?”

o3 e

317 role="presentation®s

ten buttomerapper_
ceorgions

con am_tit

t™ arls-1nobels"will

—
AbilityNet

On page 3, the accordions starting “Will you need to enter my property?” are now marked up using a well-formed
description list using <d1>, <dt> and <dd> elements.

However, the implicit role of each <dt> element is still inappropriately overridden using role="heading". Remove
role="heading" and refer to the updated code sample in the Recommendation to complete the fix.

o~

O

®

¥OU need to enTer my propertyiT sris.

Bave T got & powsr cot, but sy nelghbour hasettd
</ Duttons (e e

Page 3: DOM, the accordion uses a well-formed description list

What happened

If a relationship between elements is expressed with visual cues, it also needs to be programmatically determined. This
enables assistive technology to communicate the relationships to users. Content may otherwise seem unstructured or

disorganised.

There are elements that are visually communicated as being key and value pairs. However, the list semantics used are

malformed.

Where it happened

This can be seen on page 3, where the accordions are marked up as a description list instead of an unordered list.
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Will you need to enter my property?

Why have | got a power cut, but my neighbour hasn’t?

How long will the food last in my fridge and freezer without power?

What support do you offer vulnerable customers during a power cut?

How do | sign up to your Priority Services Register?

How do you get my power back on during a power cut?

Our advice to prepare for a power cut

Page 3: Desktop, Description list is malformed

wodiy class="AccordionItem asccordionItem gpBMX" dats-is-item-open="false™>
w ¢t class="AccordipnItem buttonWrapper  MFAF1™ rele="heading® aria-level="3"» [flex
b <button class="button AccordicnItem itemButton CkMPE" data-appearance="hlarnk" data-coleor="1light" aria-

—
AbilityNet
@

®

1abel="Will you need to enter my proper data-is-item-open="false™ aria-expanded="false"
type="button" tabindex="g"> @8 ¢/button:
< fdts
b ¢dd class="aAccordionItem answer_  KjZe" data-show-answer="false"™ style="height: epx;" tabindex="-1"»i=-
<fdd»
</ divs

«div class="aAccordionItem_ accordionItem_ ppBMX" data-is-item-open="false™s [=l¢/div>
«div class="AccordionItem accordionItem_ ppBMX" data-is-item-open="false™s =</ /div>
«div class="AccordionItem_accordionItem_ ppBMX" data-is-item-open="false™s [=l</div>
«div class="AccordionItem_accordionItem_ ppBMX" dats-is-item-open="false™s [=l¢/div>
<div class="AccordionItem_accordionItem_ gpBMX" dats-is-item-open="false™s [=l</div>
<div class="AccordienItem asccordionItem pgpBMX" data-is-item-open="false"» (=< /div>
<div class="accordionItem asccordionItem ppaMX" dats-is-item-open="false™» =</ div>
<div class="accordionItem sccordionItem ppEMX" dota-is-item-open="false™s =)</ div>
«div class="accordionItem_ accordionItem_ pp8MX" data-is-item-open="false™s [=l</div>
«div class="aAccordionItem accordionItem_ ppBMX" data-is-item-open="false™s [=l¢/div>
«div class="AccordionItem accordionItem_ ppBMX" data-is-item-open="false™s =</ /div>
«div class="AccordionItem_accordionItem_ ppBMX" data-is-item-open="false™s [=l</div>
<fdl»
< fdive
<fdive

v T W T T T T PP T T W

Page 3: DOM, Description list is malfromed

Steps to reproduce

1. Observe description list items.
2. Inspect the elements in the DOM.
3. Observe that the description list semantics are malformed.

Recommendation

Mark up the description list using <d1>, <dt>, and <dd>. Make sure that each set of list items is contained in a single <d1>,
contain each individual term within <dt> tags and each description within <dd> tags. Only use separate <dd> tags when

the list items are contained logically and visually in separate, distinct lists.

In this case remove the description list semantics from the accordions.

Alternatively, if description list markup is preferred, then ensure that a <button> is correctly nested within a <h3> heading

within the <dt> element. For example:
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<dl>
<dt>
<h3>
<button aria-expanded="false">...</button>
</h3>
</dt>
<dd> ... </dd>

</dl>
For more information, see WAI Tutorials - Description Lists.

Return to priority table
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ADR_18910-28 MEDIUM PRIORITY [BI33]
Heading structure is inconsistent with the visual structure

Success Criteria  1.3.1: Info and Relationships [2.0 A]
Devices Desktop
Pages Affected 03,09, 11,12,15
Users Affected Vision
Component Heading

What happened

If a relationship between elements is expressed with visual cues, it also needs to be programmatically determined. This
enables assistive technology to communicate the relationships to users. Content may otherwise seem unstructured or
disorganised.

There are headings that have a visual parent-child relationship. However, this structure is not correctly expressed by the
heading levels.

Where it happened

This can be seen on page 3, with the “Help and advice” heading, and the headings on the accordion buttons, such as “Will
you need to enter my property?”. The “Help and advice” heading is visually a parent of the “Will you need to enter my
property?” accordion button heading and other accordion button headings, however, both are marked up as level 3
headings.

Help and advice

Will you need to enter my property? (+)

Why have | got a power cut, but my neighbour hasn't? ®

®

How long will the food last in my fridge and freezer without power?

(::I

What support do you offer vulnerable customers during a power cut?

How do | sign up to your Pricrity Services Register? ®
How do you get my power back on during a power cut? @l
Our advice to prepare for a power cut ’;‘

Page 3: desktop, level 3 headings
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w <dlv class="accordion content ©OT3L1»
|<b3 class="accordion title F7dpL"»Help and advice<£r2)|
b <div class="Accordion_categories_ Nsfb3™» wi</divy |Tlex
w <1 class="Accordion_items FgejI™ role="presentation™»

w ¢div class="AccordionItem accordionTItem_  gpBMX" datg-dc-item-gpep-“falze"s
w cdt class="AccordionItem buttonMrapper_ WFdF1™ role="heading” aris-lewvel="3"»

Thex!
¥ <button class="button AccordionTtem_ itemButton CKMPe" data-appearance="blank™ data-color="1light" aria-

label="Will you need to enter my property?" dats-is-item-open="false" aria-expanded="false"
type="button” tabindex="a"> &8 </button> EEG3
«/dt»

b <dd class="AccordionItem answer_ KJZG" data-show-answer="false" style="height: epx;"
</dd>»
<fdivs

tabindex="-1"p =

Page 3: DOM, level 3 heading markup

This can also be seen on page 9, with the headings within the “Our commitments and targets” tabs. The headings in the
“Waste and Resources” tab are “Waste & Resources” and “Our commitments:”. Both headings are marked up as level 5

headings, but this is inconsistent with the visual structure of “Waste & Resources” being the parent heading of “Our
commitments:”.

Our commitments and targets

Waste and Resources ¥ Biodiversity Pollution

Waste & Resources

Our commitments:

* We will develop and implement a circular economy tool to address our high impact
materials by the start of RIIO-ED2. We will subsequently set and monitor our reduction
targets through our Annual Environmental Report.

= We will recycle 80% of office, depot and network waste and 99.5% of street works material
by the end of RHO-ED2, with no recoverable waste to landfill by 2025.

<.L Download our Annual Environmental Report [pdf] )

Page 9: desktop, level 5 headings

w <div class="TahbedtContentitem mainWrapper  Ko2s57»

v class="TabbedContentitem richText mwix2"™ tabindex="-1"»
<hS»0ur commitments:</hs>»
B oculy =i e fuly
<fdive

Page 9: DOM, level 5 heading markup

This can also be seen on page 9, with the headings “You may also be interested in:”, “Our Business Plan commitments”, and
“Our Innovation Projects and Strategies” at the bottom of the page. These headings are marked up as level 6 headings, but

visually, “You may also be interested in:” is the parent heading of “Our Business Plan commitments”, and “Our Innovation
Projects and Strategies”.

Page 67 of 315



—
Issues for 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages AbiﬁtyNet

| You may also be interested in: |

| Our Business Plan commitments |
Find out more

See our Business Plan pages for more information on our environmental performance.

Our Innovation Projects and Strategies

Find out more

We are enabling low carbon technologies through various innovation projects to be efficient

and effective, future ready and achieve our Net Zero obligations.

Page 9: desktop, level 6 headings

w <div class="RelatedContent relstedContent PgjxX"™ data-theme="Blue": 'flex
| <hs class="RelatedContent moduleTitle SeEed"»you may also be interested in:i</he> |
w ¢l class="RelatedContent_linksContainer_ X8tuL">
w ¢11 class="RelatedContent_linkItem  QnD55"> |grid

v ¢div cig=s-"pelatedcontent textwrspper hosT3™s
| <h& class="RelatedContent servicetritle_ 9zQ3x"»0ur Business Plan commitments</he> |

kb <p class="RelatedContent serviceCopyText 2xGiM"i=i«¢/p>

<fdiv
b <div class="RelatedContent ctasWrapper_ DJOPN™» = < fdivs
<f1ix»
w ¢11 class="RelatedContent_linkItem  QnDS5S"» |grid

elatedContent -
<h& class="RelatedContent_serviceTitle_ 97Q3H"»0ur Innovation Projects and Strategiesc/hes

b <p class="RelatedContent serviceCopyText JxGIM > == ¢/p>
<fdiv>
b <div class="RelatedContent ctaswrapper_ DOPN™>lm ¢/div>
</1i>

FRITE RN

Page 9: DOM, level 6 heading markup

This can also be seen on page 11, with the headings “Help and advice”, “Who’s my supplier?”, “What’s my Meter Point
Administration Number?”,and “How long will it take to get my...” at the bottom of the page. All these headings are marked
up as level 3 headings, but visually, “Help and advice” is the parent heading of “Who’s my supplier?”, “What’s my Meter
Point Administration Number?”, and “How long will it take to get my...”.

Power cuts v Safety & equipment v Our services v Our company v Help & support How can we help? °
Help and advice
Who's my supplier? @
What's my Meter Point Administration Number? @
How long will it take to get my electricity supplier and MPAN details by email? @

@ < 5’

° Receive text alerts for future °

Check if you're in our area © Priority Services N
power cuts

Page 11: Desktop, Parent and Child headings share the same heading level semantically

This can also be seen on page 12, with the headings “Latest news” and the headings of the links below, for example, “UK
Power Networks launches...”. These headings are marked up as level 2 headings, but visually, “Latest news” is the parent
heading of “UK Power Networks launches...”, and similar headings.
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Turning Norwich buses green

Work is underway to turn Norwich
Sy A buses green and transform a city site
into one of the first bus depots
outside London to be fully electric.

B oct122023

Elite engineers honoured as best

UK Power Networks launches largest ever

flexible electricity tender opportu !

in the business

Atrio of top engineers have been

The UK's biggest electricity network operator, UK Power honoured at UK Power Networks’
Metworks, has put its largest ever flexible electricity offering on flagship awards, as some of the
the market today. brightest stars in the business.

I
£ Octo42023 [ oct102023

Class of 2023 higher
apprentices to keep energy.

flowing

Abrond-new talented team of
higher apprentices has completed
an engineering learning pathway to
help keep power flowing to local

communities.

[ oct 032023

Page 12: desktop, level 2 headings

<fzection>
w odiv class="Newsandviews newsandviews KpUav"™x [flex
v <div class="newsandViews_container_ pZcou"» |grid
I <h2 class="NewsAndviews title IS5EA"™>Latest news<,-’h2>|
v <O0lv class="NewsAndVlews_featuredArticls mScoMm™>
w<article class="Newsandviewsarticle_article Haeps"» flex
w cdiv class="NewsAndviewsArticle articlscontent  yegfc™s
WewsandviewsArticle articleimagedrapper OMEER™S el c/diva

 articlaiin
er-networ

BO0._ TonU0 UOLO-LERL-Siio= LERL-DUOOY-=  LoDIngc:
</dIv>
b <div class="NewsaAndviewsarticle articlepate_ OL_h&™ = ¢/div> fl=x
<farticles
<fdive
w <div class="NewsAndViews_rightColumn__ 4nalP™>
w «article class="Mewsandviewsarticle_article_ Haeps™» Tlex

Page 12: DOM, level 2 heading markup

This can also be seen on page 12, with the headings “You may also be interested in:”, “Media Centre”, and “About us” at the
bottom of the page. These headings are marked up as level 6 headings, but visually, “You may also be interested in:” is the
parent heading of “Media Centre”, and “About us”.
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You may also be interested in

Browse our media gallery and find contact details for our Media Contacts and Find out more

Press Office.

Find out more about what we do, the services we offer and our vision for the Find out more

future.
Page 12: desktop, level 6 headings
erid
- (an 13 N Radatadcootant celotadeontant n:—iv gt theme 1o on o

<h& class="RelatedContent_moduleTitle_ -S3E8d">You may also be interested in</hes
» <ul cless="RelatedContent linksContalner_ XEHUL™>
w¢1i class="RelatedContent_linkItem  QnDSS"> grid
w <div class="RelatedContent textwWrapper_ hos73™s
che. class="RelatedContent serviceTitle 97Q3H"»Medla Centre</he>
¥ <p class="RelatedContent_serviceCopyText_ 2xGjM"> =l </ps

<fdivs
¥ <div class="RelatedContent_ctasWrapper_ DJOPN™» ==l </ div>
<f1i>
P <1i class="RelatedContent_linkItem  QnDSS"s = ¢/1is igrid
</ul>
<fdiv>

Page 12: DOM, level 6 heading markup

This can also be seen on page 15, with the headings “We might be able to help...”, “Please check your fuse box”, and
“Please check your electricity meter”. “We might be able to help...” is marked up as a level 5 heading, “Please check your
fuse box” and “Please check your electricity meter” are visually children of the level 5 heading, but are marked up as level 3
headings.

In addition, “Please check your electricity meter” is marked up as a level 3 heading and “I've done these checks and my
power is still off” is marked up as a level 4 heading. However, these headings are visually siblings headings.

We might be able to help restore your power with two simple checks.

Please check your fuse box | ‘ Please check your electricity meter

T i EEE[C /6

————— I N G T
TS o o
Tl

T wb & ﬂ.{ I

[{a—<— g} =]

. €/ am

View step-by-step guide (3) View step-by-step guide (%)

I've done these checks and my power is still
off

Page 15: desktop, level 3 and 4 headings
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P <hS class="PowerCutChecks_meterTypeHeading  LbuDx™» B </hs>

wcdiv class="powerCutChecks meterTyvpeColumns.  KNYMD™s [flex
|<h3 class="PowerCutChecks_meterTypeSubHeading_ owxep">Please check your fuse box</h3»
b <div class="PowerCutChecks imageWraper_ cz_kh"rie=l¢/divs
¥ <button class="button PowerCutChecks_meterTypeButtons_ iIoe " dota-sppearance="blank™ data-
color="1ight" type="button"y =i ¢/buttony ‘event| flex
< fdiv>
w ¢div class="powercutChecks meterTypeColumns_ KNYMO™ flex
<h3 class="PowerCutChecks_meterTypeSubHeading  owxEp™»Please check your electricity meter</h3>
EEArEpeEr_ LT _RIT = ¢JUIvy

1 = =

¥ cbutton class="button PowerCutChecks_meterTypeButtons_ iIoe " dota-sppearance="blank" data-
color="1ight" type="button"» = ¢/button> evert |flex

< fdiva
</div>
<fdivs

Page 15: DOM, level 3 and 4 heading markup

Steps to reproduce

1. Navigate to the above pages.

2. Observe that the headings have a visual parent-child relationship.

3. Inspect the headings and note their levels

4. Observe that the heading levels do not correctly express the visual structure.

Recommendation

When elements title or categorise other content, use headings with appropriate heading levels. Make sure that the heading
levels used correctly communicate the structure of the page, such as the parent and child relationship between the
headings. For example:

<h3>Help and advice</h3>
<h4>Will you need to enter my property</h4>

For more information, see WAI Tutorials - Headings.

Return to priority table
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ADR_18910-29 MEDIUM PRIORITY
Text uses heading semantics inappropriately

Success Criteria 1.3.1:Info and Relationships [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 02,03,09
Users Affected Vision
Component Heading

Recheck comment 15/03/24
This issue is fixed.

Fixed: on page 2, the “Launching the UK’s...”, “Robotic ‘dog’ cuts...”, and so on text are no longer inappropriately
marked up as a heading.

Top stories

\ KOLEKTOR

e kplekror-atra s

| INVESTMENT =, | careers | INDUSTRY NEWS
£11.5m invested in East : UK Power Networks take on DSO opens up new data to
Sussex power upgrade over 100 new apprentices boost renewables

Page 2: desktop, text no longer uses heading semantics inappropriately

w <article class="ContentLinkCard contentiLinkCard rnEmU" data-no-image="false"> grd
b <div class="contentLinkCard_contentLinkImage_ Aa3g "> = </div>
w <div class="ContentLinkCard conteptlinkText nResh™s |fex
b <p class="Contenttinkcard contentiinkTag gkB7i"xis=i</p>
|<|:: class="‘_Enn‘tentLinkcard_cnntentLinkheadlir!e_rneLLa’:":-El1.Sm invested in East Sussex power upgrade</ps |
p <& class="button ContentLinkCard_contentiinkurl oeaBe™ data-appearance="NewPrimaryButten” data-layout="1tr" data-
color="1ight" aria-labei="More on UK Power Metworks iInvests £11.5m in East Sussex power upgrade” href="/news/uk-
power-networks-invests-11-5m-in-east-sussex-power-upgrade™ = </a> zvent fiex
::ofter
<fdiv>
<farticlex
w <article class="ContentLinkCard_contentiinkCard__rnemu" data-no-image="false" (gid
b «div class="ContentLinkCard_contentLinkImage_ sa3g "> =i </divs
w «div class="ContentLinkCard_contentLinkText_ nNech™> fex
<0 “ContentLinkCard contentLinkTa KETi" w2/ 0
ontentLinkCard_contentLinkHeadline melUG">UK Power Networks take on over 128 new apprentices</p> |
p <@ class="button ContentLinkCard_contentiinkiirl ofaBe™ data-sppearance="NewPrimaryButten” data-layout="1tr" data-
color="1ight" ariz-labsl="More on UK Power Networks to take on: over 188 new apprentices this year — more than 25%
of industry intake® href="/news/uk-power-networks-to-take-on-over-188-new-apprentices-this-year-more-than-25-of-
industry-intake™s wel</3> levent flex
1:after
</oiv>
</article»
w<article class="ContentLinkCard_contentLinkCard__rnsmu™ data-no-image="false"> |gnd

b <div clsss="ContentLinkCard_contentLinkImage_ As3g_"> = </fdivs
w <div class="ContentLinkCard_contentLinkText_ nkech™ fex
p <p cla ‘ContentLinkCard_contentLinkTag gk8717»(=<i</p>

| <p class::FuntentLinkcard_cBntentLinkHEanline__mELLﬁ')nso opens up new UEEE to boost renewables</p>» |
B <a class="button CententiinkCard_contentiinkirl ofaBe™ data-appearance="NewPrimaryButton™ data-layout="1tr" data-
colop="1ight" aria-label="More on UK Power Networks’ DSO opens up new data to boost renewables” href="/news/uk-
power-networks -dso-opens-up-new-data-to-boost-renewsbles™ (e /8> |event [flex
rafter
<fdiv>
<farticlex

Page 2: DOM, text no longer uses heading semantics inappropriately

Fixed: on page 3, the text beginning “The information on our website is live...” is no longer inappropriately marked up
as a heading.
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Alex Williams - Head of Customer Contact Centre

The information on our website is live and Please only call us on 0800 31 63105 or 105 1f
you're in o dangerous situation or notice any

up-to-date. This is the same infoermation ) )
damage to our equipment. Our number is free

that our call advisors give customers over to call frorn @ mobile or o landline phone.

the phone.

( W Talk on Twitter )
( f Talk on Facebook )
( ® Talk on Whatsapp )

Page 3: desktop, text no longer uses heading semantics inappropriately

p <div class="author_author_ sbsb " data-layout="row"> @ </div> [flex
w «<p class="PowercutContactius title Tuwan™>
The information on our website is live and up-to-date. This is the same information that our call advisors give
customers over the phone.
</p»

Page 3: DOM, text no longer uses heading semantics inappropriately

Fixed: on page 9, the buttons under the heading “More sustainability related information” are no longer
inappropriately marked up as a heading.

More sustainability related information

Our Annual Environmental @ Climate Change Adaptation - @

Report business plan

Climate Ch Adaptati
Schedule 9 Statement @ ERRSERARLE QEREESHIE @
report
Supplier Code of Conduct @ Modern Slavery Act Statement @
Sustainability Statement @

Page 9: desktop, text no longer uses heading semantics inappropriately
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w<¢div class="Usefullinks_content JL4Ch"™ dats-is-white-background="false™>
<h3 class="UsefulLinks_title beé3Cm"sMore sustainability related information</h3>
wcul class="UsefulLinks_linksContainer__1g5Qc"» |grid
w <11 class="UsefulLinks item ba7Hl™>
w <8 class=" UsefulLinks_linkItem wfbm " data-appearance="blank" data-layout="1tr" dats-coclor="light"
href="https://media.umbraco. io/uk-power-networks/ jxykfnfd/annual -environment-report-2822-23-vi-8-2823-18-31. pdf"»
tevent’ | flex
<p class="Usefullinks_ linkTitle sjevi™sour Annual Environmental Report</p>
P <div class="UsefulLinks_iconMrapper_ 9PI_1"x [ </div>
<far
<flix

b <li class="Usefullinks_item_ ba7H1™ [« </13ix

p <1i class="usefulLinks_item_ ba7Hl™ [« </1ix

p <1i class="usefulLinks_item_ ba7H1™»[w<¢/1ix

p <1i class="usefulLinks_item_ ba7Hi™» [« </1i>

b <1i class="usefuliinks_item_ ba7Hi™s (=) «</1i>

B <1i class="usefuliinks item_ ba7H1™ (wx</13is

<ful>

</dive
< fdiv>

Page 9: DOM, text no longer uses heading semantics inappropriately

What happened

If a relationship between elements is expressed with visual cues, it also needs to be programmatically determined. This
enables assistive technology to communicate the relationships to users. Similarly, content must not use structural
semantics inappropriately. Content may otherwise seem unstructured or disorganised.

There are elements contained in heading tags that do not title or categorise other content.

Where it happened

This can be seen on page 2, with the “Launching the UK’s...”, “Robotic ‘dog’ cuts...”, and so on text. These textual elements
are inappropriately marked up as a heading level 6 when they do not categorise other content.

Top stories

| inDusTRY NEWS

Launching the UK's first @

independent DSO

| mnovaTion | FuTURE ENERGY

Robotic ‘dog’ cuts confineE‘ ! 'Clean air' switchgear pavE‘

space work time the way for a greener future

Page 2: desktop, non-heading text marked up semantically as a heading
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<h2 class="Contentiinks_title JyKmU">Top stories</h2z
v ¢div class="Contentiinks_cards_ Ahrga™» (flex
w <article class="ContentLinkCard contentiinkCard__rn8mi" data-no-image="false"> grid
b <div class="ContentLinkCard contentLinkImage Aa3g "> = /div>

= ¢div class="ContentLinkCard_contentLinkText_ niech™> flex

¥ <p class="ContentLinkCard contentlinkTag gKEZ1™> ==i</p>

w ¢he class="ContentLinkCard_contentLinkHeadline meLUG™»
Are airport car parks the sleeping giant of the energy transition?

</he>

&5 - did-appedarance= " PrimaryButton”
data-layout="1tr" data-color="1light" href="/news/airport-car-parks-sleeping-giant-of-the-
uk-s-energy-transition™s =</ /a> levent| flex
s vafter

¢/div>
</article>
w ¢article class="ContentLinkCard_contentLlinkCard__rnsmu” data-no-image="false"> grid| |overflow
b ¢div class="ContentLinkCard contentLinkImage_ As3g ">l=«¢/div>
v ¢div class="ContentLinkCard contentLinkText_  nnech™> [Flex
F <p class="ContentiinkCard contentlinkTag gkE71™> ==i</p>
<h& class="ContentLinkCard_contentLinkHeadline_ melUG™»
Robotic fdog’ cuts confined space work time</hex
mmm&ata - appEEr‘ance:_"Pr‘imar‘yBuﬁon'
data-layout="1tr" data-coler="11ight" href="/news/robot-dog™» ==i</a» levent| flex
siaFLer
£fdiv>
<farticle»

Page 2: DOM, heading markup

This can also be seen on page 3, with the text beginning “The information on our website is live...”. This textual element is
inappropriately marked up as a heading level 6 when it does not categorise other content.

Alex Williams - Head of Customer Contact Centre

The information on our website is live and Pleose oty eoll ueon G500 71 65 106 or 105 if
you're in a dangsrous situation or notice any

up-to-date. This is the same information ) ) \
damage to our equipment. Our number is free \

that our call advisors give customers over Tl Feome inokileat & bl Bhoms:

the phone.

( W Talk on Twitter )
( § Talk on Facebook )
( & Talk on Whatsapp )

Page 3: desktop, text marked up as a heading

w <div class="PowerCutContactis powerCutContactus  Butww" data-is-storm="false" data-is-mobile-
layout="false">
w <div tlass="PowercutContactUs_inner_ RvHx9":
b <div clsss="Author_author_ Mbsb " data-layout="column"» = </divs> flek
~ <NE Clocce POWErCUTCONtactus title  TUWan™s
The information on our website is live amd up-to-date. This is the same information that
our call advisors pive customers over the phone.
< /hiex
b <div class="PowerCutContactus_messagsWrapper_ N6E 5™ s ¢/ div
kb odiv class="PowercutContactus_linksWrapper  Kfyaf™si/divy iflex
<fdiv>
<fdivs

Page 3: DOM, heading markup

This can also be seen on page 9, with the buttons under the heading “More sustainability related information”. The text on
the buttons is inappropriately marked up as a heading level 6 when it does not categorise other content.
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More sustainability related information

Our Annual Environmental @ Climate Change Adaptation - @

Report business plan

Climate Ch Adaptati
Schedule 9 Statement @ s @
report
Supplier Code of Conduct @ Modern Slavery Act Statement @
Sustainability Statement @

Page 9: desktop, text on the buttons

<h3 class="UsefulLlinks_title_ be3cm"»More sustainsbility related informationg/h3>
w <yl class="Usefullinks_linksContainer_ 1gSQc™s grid
w <11 class="UsefulLinks_item ba7Hl"»
w ¢a class=" Usefulitinks linkItem wfbm " data-appsarance="blank™ data-layout="1tr" dats-color="1ight”
href="https://media.umbrace.io/uk-power-networks/sbnderpg/sonual -environment-report-2821-22-v1-8, pdf"» fevent
Flex

>our -Annual Environmental Report</he>

b <div class="tsefullinks_iconwWrappe
</a»
<f1i»
F <11 class="Usefullinks_item__ba7H1™» (= ¢/1ix
F <11 class="UsefulLinks_item_ ba7Hl™s = </11x
F <11 class="UsefulLinks_item_ ba7Hl™s = </11x
F <11 class="UsefulLinks_item_ ba7Hl™s = </11x
F <11 class="UsefulLinks_item_ ba7Hl™s = </11x
F <11 class="UsefulLinks_item_ ba7Hl™s (= ¢/11x
<ful>

~9P1_1"» (==« fdiv>

Page 9: DOM, heading markup

Steps to reproduce

1. Observe that the content is not titling or categorising other content.
2. Inspect the content and review the DOM.
3. Note the inappropriate use of heading tags.

Recommendation

Use CSS to style the content. Do not use heading tags, such as <h1>, <h2>,and so on, unless the text elements title or
categorise other content. Use neutral tags that do not have any structural meaning, such as <div>, <span>, and <p> tags.
For example:

<h3>Future energy</h3>
<p>Are airport car parks the sleeping giant of the energy transition?</p>

For more information, see MDN - Styling Text, WAI Tutorials - Headings and WAI Tutorials - Content Structure.

Return to priority table
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ADR_18910-38 MEDIUM PRIORITY [B133]
Ordered list not marked up semantically

Success Criteria  1.3.1: Info and Relationships [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 05, 06,07, 08,09, 10,11,12
Users Affected Vision

Component Breadcrumb

What happened

If a relationship between elements is expressed with visual cues, it also needs to be programmatically determined. This
enables assistive technology to communicate the relationships to users. Content may otherwise seem unstructured or
disorganised.

There are elements that are visually communicated as being sequential, ordered list items. However, this structure has not
been programmatically determined.

Where it happened

This can be seen on pages 5,6,7, 8,9, 10, 11, and 12 with the breadcrumb navigation items. The sequential items are not
marked up semantically.

Home > New electricity connections > Distributed Energy Resources (DER) & Generation

Distributed Energy Resources

(DER) & Generation

Page 5: Desktop, Breadcrumb navigation
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w cdiv class="Breadcrumbs_inner_ jjvsQ"» lgrid
w <nav class="Breadcrumbs_BreadcrumbsTrail_ Sngh7"> flex
w <a class="button undefined” nata-appearance:“breadcrumb" data-
layout="1tr" dats-color="1ight" href="/"» |event| flex
b <span class="buttonLink™» = ¢/span> |flex
sratter
<fax
w» <p class="Breadcrumbs_BreadcrumbsItem  zSTIN™» flex
Mew electricity connections
sratter
</p>

» <p class="Breadcrumbs_BreadcrumbsItem  zSTIN™ data-current="true™»
Flex

pistributed Energy Rescurces (DER) & Generation
</p>
</ nav>
</div>

PAGE 5: DOM, Breadcrumb navgation items not marked up semantically as an ordered list

Steps to reproduce

1. Observe the visual relationship between the content.
2. Inspect the elements and review the DOM.
3. Observe that the relationship is not programmatically determined.

Recommendation

Mark up the list using <ol1> and <11 >. Make sure that each set of list items is contained in a single <o1> and that the list
items themselves are contained within individual <11i> tags. Only use separate <ol> tags when the list items are contained
logically and visually in separate, distinct lists. For example:

<nav aria-label="breadcrumb">
<ol>
<li><a href=".. ">Home</a></1li>
<li>New electricity connections</li>
<li>Distributed Energy Resources (DER) & Generation</li>
</ol>
</nav>

For more information, see WAI Tutorials - Ordered Lists and the ARIA authoring practices breadcrumb pattern.

Return to priority table
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ADR_18910-68 MEDIUM PRIORITY
Checkbox group not associated with legend

Success Criteria
Devices

Pages Affected
Users Affected
Component

1.3.1: Info and Relationships [2.0 A]
Desktop, Mobile (i0S)

13

Vision

Checkbox

Recheck comment 13/03/24

This issue is fixed.

—
AbilityNet

On page 13, the “Rely on medical equipment that needs electricity and/or water”, “Would you like to have an
additional, independent...”, and so on checkboxes are now associated with their adjacent label as well as with their

group label.

Please let us know your reason for registering
by selecting any of the options applicable to
you or anyone else living in the property*

Rely on medical equipment that needs electricity and/or water
Mebuliser and apnoea monitor

Heart, lung and ventilator

Dialysis, feeding pump and automated medication

Oxygen concentrator

Medically dependent showering/bathing

Careline/telecare system

Medicines requiring refrigeration

Stair lift, hoist and electric bed

ooooooo4odg

Water dependent

Would you like to have an additional, independent person present if our

staff need to visit your property?

|:| Additional presence preferred

Chronic/serious illness

l:‘ Yes

Safety

|:| Oxygen Use
l:‘ Poor sense of smell/taste

Page 13: desktop, checkbox group now associated with legend
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w» <div class="FormField formField 9a2wz" data-is-disabled="false" data-is-power-cut-checks="false™ |[fex
w <Fieldset class="FormField_fisldset  oKwcF">
w <legend class="Legend_legend  S1Epg FormField label SaPjx™»
Rely on medical equipment that needs electricity and/or water
</1legend>

b <div class="FormField_checkboxListItem gHwzF™> (i ¢/div>
b <div class="FormField_checkboxListItem gHwzF™> (i ¢/div>
b <div class="FormField_checkboxListItem  gHwzF™>iwi</div>
b <div class="FormField checkboxListItem_  gHwzF™xi{ </ divs
b <div class="FormField_checkboxListItem gHwzF™> (i ¢/div>
b <div class="FormField_checkboxListItem gHwzF™> (i ¢/div>
b <div class="FormField_checkboxListItem gHwzF™> (i ¢/div>
b <div class="FormField checkboxListItem_ gHwzF™»isei</div>

b <div class="FormField_checkboxListItem gHwzF™> i ¢/div>
</ fieldset>
</divs
w <div class="FormField_formField_ 9azwi™ data-is-disabled="false” data-is-power-cut-checks="false™ (fiex
w ¢Fleldset c1ass:"For‘ﬁ1e1d_F1&1dset_ﬁwcF">
w <legend class="Legend_legend S1Epg FormField label SaPjx™»
would you like to have an additional, independent person present if our stsff need to visit your property?
</1legend>
b <div class="FormField checkboxListItem_ gHwzF™»ii</dive
</ fieldset>
</divs
b «<div class="FormField formrield_ 9azwz™ data-is-disabled="false" data-is-power-cut-checks="false™ (= </div> [fex
w <div class="FormField formField__ga2wz™ data-is-disabled="false" data-is- cut-checks="false™ |fex

w ¢Fieldset class="FormField_fieldset oKWcF™>
<legend class="Legend legend_ S1Epg FormField_label SaPjx™»Safety</legend>

b <div class="FormField_checkboxListItem gHwzF™> (i ¢/div>

b <div class="FormField_checkboxListItem  gHwzF™>iwi</div>

</fieldsets
</div»
b <div class="FormField formrField_ 9a2wz" datas-is-disabled="false" data-is-po
b <div class="FormField formrField_ 9a2wz" dats-is-disabled="false" data-is-po
b <div class="FormField_formField__%a2wz™ data-is-dissbled="false" data-is-
b <div class="FormField_formrField_ %a2wz™ data-is-disabled="false" data-is-power-cut-checks="false™ ii¢/divy
b <div class="FormField formrField_ 9a2wz" datas-is-disabled="false" deta-is-power-cut-checks="false™ iwi¢/div>

r-cut-checks="false™ i ¢/div>
-cut-checks="false™ i ¢/divy
cut-checks="false™ i ¢/dive

EERRE

Page 13: DOM, checkbox group now associated with legend

What happened

If a relationship between elements is expressed with visual cues, it also needs to be programmatically determined. This
enables assistive technology to communicate the relationships to users. Content may otherwise seem unstructured or
disorganised.

There are checkboxes that are not associated with their visual group label. The purpose of the form fields may be unclear
to users.

Where it happened

This can be seen on page 13, with the “Rely on medical equipment that needs electricity and/or water”, “Would you like to
have an additional, independent...”, and so on checkbox group legends. These checkboxes are associated with their
adjacent label, but with not their group label.

Note, individual checkboxes also uses aria-labelledby attribute. However, the aria-Tlabelledby is not
referenced/pointed to the id. As such, it does not override the current standard visual label association.
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Please let us know your reason for registering
by selecting any of the options applicable to
you or anyone else living in the property*

Rely on medical equipment that needs electricity and/or water
Nebuliser and apnoea menitor
Heart, lung and ventilator
Dialysis, feeding pump and automated medication
Oxygen concentrator
Medically dependent showering/bathing
Careline/telecare systemn
Medicines requiring refrigeration
Stair lift, hoist and electric bed

Water dependent

Would you like to have an additional, independent person present if our staff
need to visit your property?

Additional presence preferred

-
Chronic/serious iliness

Yes

Safety
Oxygen Use

Poor sense of smell/taste

Page 13: Desktop, Checkboxes not associated with the group label

v <div class="FornFieldset_fornFieldsets_ @uDzh™ flex
v <0iv class="ForaField_formField_ Se2wz" dota-is-disabled="false” data-is-power-cul-checks="false"™
flex
v <label class="Label_label dvF3g FornField_label SzPix” tabinds:
rely on medical equipment that needs electricity and/or water
</1abel>
¥ <div class="FormField_checkboxiistIten_gaze™s
¥ <div class="undefined Checkbox_checkbox_ Leqts " dats-is-variant="false™> flet
"Checkbox_tickBoxurapper__KbEFH undefined™>
“relyonsiedicalEquipment-Nebuliser and apnosa monitor” type="checkbox™
relyonvedicalEquipment” aria-checked="false” role="checkbox” tabindex="e" aria-
relyonvedicalt value="webuliser and apncea monitor”s fevert
‘Checkbox_checkboxTick vaC7H" data-error="false" tabindex="-1% 0= </div>

e

w <div class=
<input

- <span>
«<label class="Checkbox_text_ 1TGA3" for="relyOnMedicslequipment-nebuliser and apnosa
monitor”>Nebuliser and apnoea monitor</label>

</span>
</div>
<foi

class="FormField_checkboxListTten gwz">
v cdiv class="undefined Checkbox_checkbox_Leqts " dsts-is-variant="false" Fis
v <div class="Checkbox_tickBoxurapper_NbsFM undefined™
<input id-"relyonMedicaliquipment-eart, lung and ventilator” type="checkbox”
-"relyondedicalequipnent” aria-checked="false” role="checkbox” tabindex="g" aria-
eoby="relyonMedicalEquipment” valuz="Heart, lung and ventilator™s (event
Checkbox_checkboxTick_v3C7H" data-error="false” tabindex="-1" = ¢/div>

v <d

na
labell
b adiv €
</div>
 <span>
<label class="Checkbox_text 176a3" for="relyonMedicalequipment-riesrt, lune and
ventilator®sweart, lung and ventilator</label>
</span>
</div>
<divs
v <div class="FornField_checkboxListIten_gHwzF™>
v <div class="undefined checkbox_checkbox_ Leqts ™ data-is-variant="false"s s
v <div class="Checkbox_tickeoxwrapper_ NbeFM undefined™
cinput id="relyonsedicalequipment-ialysis, fesding pump and automated megication”
="relyonvedicalequipment” aris-checked="false” role="checkbox®
relyontedicalequipment” valus="0lalysis, feeding pump and

automated medicstion">Dislysis, feeding pump snd automated medicationc/labels
</span>
</div>
</div>

Page 13: DOM, Checkbox missing legend association

Steps to reproduce

1. Observe the visual group label for the checkboxes.
2. Inspect the checkboxes and review the DOM.
3. Observe that the visual group label is not associated with the checkboxes.

4. Observe that there is not an alternative labelling method that serves the same purpose.

5. Observe that the checkboxes do not make sense as stand-alone elements.
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Recommendation

Any relationship presented through visual cues must also use the appropriate semantics. Make sure that form fields are
associated with their visual labels. This can be done with <fieldset> and <legend>. For example:

<fieldset>
<legend>Rely on medical equipment that needs electricity and/or water</legend>
<input type='"checkbox" name="example" -id="exampleOne" checked>
<label for="exampleOne">Nebuliser and apnoea monitor</label>
<input type='"checkbox" name="example" -id="exampleTwo'">
<label for="exampleTwo'">Heart, lung and ventilator</label>

</fieldset>

If this is not possible, you can use aria-Tlabelledby. This can be used with custom checkboxes buttons created with
ARIA. For example:

<h2 did="checkGroupLabel">Rely on medical equipment that needs electricity and/or water</h2>
<div role="group" aria-labelledby="checkGroupLabel">

<!-- custom checkboxes -->
</div>

Avoid using multiple labelling techniques on the same form field. For example, using <label> and aria-label together
will cause the aria-label to overwrite the <label>. As well, using aria-labelledby will overwrite any other labelling
techniques.

For more information, see WAI Tutorials - Grouping Controls and Labelling Controls.

Return to priority table
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ADR_18910-92 MEDIUM PRIORITY [B133Y]
Radio group not associated with legend

Success Criteria  1.3.1: Info and Relationships [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 16
Users Affected Vision
Component Radio Button

Recheck comment 13/03/24

This issue is not fixed.

Title *

On page 16, the radio buttons are associated with their adjacent label, but still not with their group label “Title

—
AbilityNet

*9)

OMr

'Z:' Mrs
{ ) Miss
O s
() Dr

» <div class="FormField formField_ 9adwz" datas-is-disabled="false" data-i
w <1label class="Label lsbel__dvF3g FormField_label SaPjx" for="title {}")
Title
<span class="Label_asterisk_ b2jlp"s*</span>
</label»
w<div class="FormField_listItem_ 3hksw"™ role="radicgroup” sria-lsbel="Title asterisk"»

: sbefore
role="radio"” value="Mr"> levent

<span class="RadioButton_radicText. H2Zvel">Mr</span>
</label»

¥ <label class="RadioButton_label |
b <label class="RadioButton_label |
<fdivs

<fdive

Page 16: DOM, radio group still not associated with legend

What happened

Page 16: desktop, radio group still not associated with legend

power-cut-checks="false"» [fex

w <label class="RadicButton_label_ EjAcu™ for="title-Mr {}" data-error="false" data-check="true"> fex

<input id="title-mr" c1ass;"Hadquutton_radquutton__idiES" aria-describedby="grror-title 0" type="radic” name="title"

¥ <1label class="RadioButton_label EjAcu™ for="title-Mrs {}" data-error="false" data-check="false™ = ¢/label> Hiex
b <label class="RadioButton_label_ EjAcu™ for="title-Miss {}' data-error="false" data-check="false"s =

tle-Ms {}" data-error="false" data-check="false"» = «</label> |flex
title-Dr 3" data-error="false” data-check="false"s =

</1abel> (fisx

</1abel> |flex.

If a relationship between elements is expressed with visual cues, it also needs to be programmatically determined. This
enables assistive technology to communicate the relationships to users. Content may otherwise seem unstructured or

disorganised.
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—
AbilityNet

There are radio buttons that are not associated with their visual group label. The purpose of the form fields may be unclear

to users.

Where it happened

This can also be seen on page 16, with the radio button group legends under “Title”. These radio buttons are associated

with their adjacent label, but with not their group label.

Title *

lOI\"Ir

I,:i- Mrs
() Miss
I,:i- Ms
() br

Page 16: desktop, radlio buttons

¥ cdiv class="FormField formField 9a2wz" dats-is-dissbled="false"™ data-is-power-cut-checks="false™» = </div>
Flex
w ¢div class="FormField formField 9a?wz" dats-is-disabled="false™ data-is-power-cut-checks="false"> flet
b <label class="Label label dvF3g FormField_label SaPjx™ for="title"» - «</labels»
wcdiv clagss="FormField listItem S3hksW" roie="radiogroup” srig-label="Title asterisk™
w ¢label "false” data-check:
: 1before
<input id="title-mr" class="RadioButton_radiocButton_ idiss" type="radio™ name="title" role="radio"
value="mr"» jevent
<p class="RodicButton_radioText H2vel™sMr</p>

RadioButton_label |

</label»
F <label class="RadioButton label EjAcu™ for="title-Mrs" datas-error="false" data-check="false"» = ¢/1label>
Tlex
b <label class="RadioButton label EjAcu™ for="title-Miss" data-error="false" data-check="false"» =

<labely Tiext

<label class="RadigButton_label EjAcu™
Flex

<label class="RadioButton_label EjAcu™
Tlex
<fdivy

<fdivs

for="title-Ms" data-error="false" data-check="false"» (=i ¢/1label>

-

for="title-pr" data-error="false" data-check="false"> = ¢/label>

Page 16: DOM, markup for first radio button

Steps to reproduce

1. Observe the visual group label for the radio buttons.

2. Inspect the radio buttons and review the DOM.

3. Observe that the visual group label is not associated with the radio buttons.

4. Observe that there is not an alternative labelling method that serves the same purpose.

Recommendation
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Any relationship presented through visual cues must also use the appropriate semantics. Make sure that form fields are
associated with their visual labels. This can be done with <fieldset> and <legend>. For example:

<fieldset>

<legend>Title</legend>
<input type='"radio" name="Mr" qd="titleMr" checked>
<label for="titleMr'">Mr</label>
<input type='"radio" name="Mrs" id="titleMrs">
<label for="exampleTwo'">Mrs</label>

</fieldset>
If this is not possible, you can use aria-labelledby. This can be used with custom radio buttons created with ARIA. For

example:

<h2 id="titleGroupLabel">Title</h2>

<div role="radiogroup" aria-labelledby="titleGroupLabel">
<!-- radio buttons -->

</div>

Avoid using multiple labelling techniques on the same form field. For example, using <label> and aria-label together
will cause the aria-Tlabel to overwrite the <label>. As well, using aria-Tlabelledby will overwrite any other labelling
techniques.

For more information, see WAI Tutorials - Grouping Controls and Labelling Controls.

Return to priority table

Page 85 of 315


https://www.w3.org/WAI/tutorials/forms/grouping/
https://www.w3.org/WAI/tutorials/forms/labels/

S RS
Issues for 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages AbilityNet

ADR_18910-88 MEDIUM PRIORITY [B133]
Meaningful visual structure is not represented by reading
order (asterisk)

Success Criteria 1.3.2: Meaningful Sequence [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 16
Users Affected Vision
Component Plain Text

Recheck comment 13/03/24
This issue is not fixed.

On page 16, the instruction text “* indicates required fields” is still at the end of the form.

The instruction explains the meaning of the asterisk symbol, which denotes the required fields. The instruction should
be available before the form, such that users can identify the required form fields, before interacting with the form.

First name *

Last name *

Email address *

Mobile phone number *

Landline number

Your data

We are committed to protecting and respecting yaur privacy, The information
you pravide will not be used for marketing purposes, We will nt sell or pass on
your information te any other third party for any purpose. For mare information

on how we will treat your personal data, please read our Privacy Policy,

* Indicates required fields
S m

Page 16: desktop, meaningful visual structure is not represented by reading order (asterisk)

What happened

When content has a meaningful order, an appropriate reading order needs to be programmatically determined. This
enables those using assistive technology to effectively navigate the content and understand it. Content may otherwise
seem unstructured or disorganised.

Note that this is distinct from the focus order, which is about interactive elements receiving focus when users keyboard tab
through the page. There is content with a meaningful visual reading order. However, an appropriate reading order has not
been programmatically determined.

Where it happened
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“wk

This can be seen on page 16 with the
form.

indicates required fields” text. This instruction text has been added at the end of the

The instruction explains the meaning of the asterisk symbol, which denotes the required fields. The instruction should be
available before the form, such that users can identify the required form fields, before interacting with the form.

w X Accniity st
e > Report a power cut

ccccccccccccccc

‘‘‘‘‘‘‘‘‘‘

We ars committed to protecting and espacting your prvacy. The formation

Page 16: Asterisk symbol explanation is at the end of the form

Steps to reproduce

1. Observe that the content has a meaningful visual reading order.
2. Inspect the content and review the DOM.
3. Observe that an appropriate reading order has not been programmatically determined.

Recommendation

Assistive technologies navigate content using the order in which elements appears in the DOM. Make sure that the content
is programmatically ordered in such a way that it provides an appropriate reading order. It does not always need to exactly
match the visuals, but it must provide users with meaningful reading order. For example:

<form>
<span> x Indicates required fields</span> --- At the start of the form ---

<label for="exLabel">First name x</label>
<input type="text" ...>

</form>

For more information, WCAG - G57 Ordering the content, C57 DOM order match the visual order, The Dark Side of the Grid,
and Web Dev - Content Reordering.

Return to priority table
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ADR_18910-67 MEDIUM PRIORITY
Autocomplete attribute has not been used

Success Criteria  1.3.5: Identify Input Purpose [2.1 AA]
Devices Desktop, Mobile (iOS)
Pages Affected 13,16
Users Affected Motor, Cognitive
Component Input Field

Recheck comment 14/03/24
This issue is partially fixed.

Fixed: on page 13, the “Title”, “First name”, “Last name”, and so on input fields now use the autocomplete
attribute.

Who should we contact about the property
during a power cut?

Title *

First name *

Last name *

Preferred contact number *
Alternative contact number

Email address

Page 13: desktop, autocomplete attribute has been used
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w¢div class="FormField_formField 9a2w:z" data-is-disabled="false" data-is-power-cut-checks="false"> fex

b <label class="Label_label dvF3g FormField_label SaPix” for="primaryTitle €3"» = ¢/label>
FuTHu" aria-describedhy:'error—primaryTitle{}' data-error="true" type="text"
lue=""» |event

¥ <div class="FOrmError_errorMessage_ HRowa”™ role="slert™s = </divs (flex

</div>
w<div class="FormField_formField %a2wz" data-is-disabled="false™ data-is-power-cut-checks="false™> [fex:

¥ <label class="Label_label dvF3g FormField_label  saFix” for="primaryFirstname €3> o= </1abel>
ig-describedby="error-primaryFirsthame ﬂ}' data-error="trus"

kb <div class="FormError_errorMessage_ HROwa" role="alert™»i=l</dive ifiex!
</div

w<div class="FormField formField 9a2wz" data-is-disabled="false" data-is-power-cut-checks="false"> [fax
# <label class="Label label dVF3g FormField_label SaPjx"™ for="primaryLasthame -Q—") i</ label>

<input id="primaryLastName" class=_ & - ibedby="error-primaryLasthams {}' data-error="true"
type="text" namz="primarylLastName”|autocomplete="primary-last-name” falus=""» ‘event
¥ <div class="FormError_srrorMessage_ HRdwd" role="alert™» = </div> (flex
</div>
w<div class="FormField formField %a2w:z" dats-is-disabled="false™ data-is-power-cut-checks="false"> |flex
¥ <label class="Label_label dVF3q FormField_label  SaPjx™ for="primaryTelephonsiumber ﬂ") ==l¢/label>
<input id="primaryTelephoneNumber® class="Input textIn i al —ord rng;gphnnekumher{}‘ data-
error="true" typs="text" name="primaryTelephoneNumber® walue=""> levent
b <div class="FormError_errorMessage  HRows" role="alert™>
</divy
b ¢div class="FormField_formFisld_ 9a2wz™ daita-is-disabled="false" data-is-power-cut-checks="false™ oofdivy ifiex
b ¢div class="FormField_formField %a2wz" data-is-disabled="false"™ data-is-power-cut-checks="false™ =l¢/divs ifiex

</div fex

Page 13: DOM, autocomplete attribute has been used

Partially fixed: on page 16, the “Title”, “First name”, “Last name”, and so on input fields now use the autocomplete
attribute. However, the “Address line 17, “Address line 2”, “Town/City” and “Postcode” input fields still do not use the
autocomplete attribute.

Address line 1%

& Pleose enter a volid Address line 1

Address line 2

Town/City ¥

County

Postcode *

Page 16: desktop, autocomplete attribute has not been used
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w» <div class="AddressField_addressField_ RzjAg"™»

w<label class="Label label dvF3g undefined” FGr:"addr‘essLinelﬂ")

address line 1

<span class="Label_asterisk_ b2jlp"s>=</span>
</label»
<ipput id="confirmyourAddress-addressLinel™ class="Input_textInput  FuTHu" aris-describedby="error-confirmyouraddress-
addressiinel £} type="text" name="confirmvourAddress.addressiingl” valus=""> zyent
<div class="FormError_error¥essage_ HROwd" role="glert™s =< /divs 'flex
<1abel class="Label_lsbel  dvF3g undefined” fur:"addressLinEZﬂ"‘)—“ddress 1ine 2</1abel>
<input id="confirmYourAddress-addressLine2” class="Input_textInput 7uThu" aris-describedby="error-confirmyYourAddress-
aﬂdressLinezﬂ" type="text"™ name="confirmYourAddress.addressLine2” valus=""> levent
w ¢label class="Label label  dvF3g undefined" for="addressitine3 Q")

Town/City

<span class="Label_asterisk_ b2jlp"»>*</span>
</labels
<input id="confirmyourAddress-addressLine3™ class="Input_textInput 7uTHu" arias-describedby="error-confirmvourAddress-
addresstinel ﬂ" type="text" name="confirmYourAddress.addresstine3” value=""> |event
<div class="FormError_errorMessage_ HRowa" role="alert"s[=|</div> |flex
<label class="Label label_ dvwF3q undefined” Fcr:'addr‘essLinMQ")County(.-"label)
<input id="confirmvourAddress-addressLines” class="Input_textInput 7uThu" aria-describedby="error-confirmvourAddress-
addr‘essdnez‘!ﬂ" type="text" name="confirmyourAddress.addressLine4"™ val
w«<label class="Label label dvF3g undefined" for="postcede

Postcode
<span class="Label_asterisk_ b2jlp">=</span>

</1sbel>

<ipput id="confirmyourAddress-postcode™ class="Input_textInput_ 7uTHu" aria-describedny:"err‘or—conFimYuurAddress—uostcndeQ

" type="text" name="confirmyYouraddress.postcode™ value=""» levent
p <div class="FormError_errorMessage_ HRdw4" role="slert™s = </div> |flex
</div>

-

Page 16: DOM, autocomplete attribute has not been used

What happened

Input fields must use the autocomplete attribute when collecting certain information about the user. For example, first
name, surname, address, and so on.

There are input fields that meet this criteria and that are not using the autocomplete attribute at all. This means that
input fields will not autofill correctly. This may particularly disadvantage users that find navigating the web cognitively
challenging.

Where it happened

This can be seen on pages 13 and 16, with the “Title”, “First name”, “Last name”, and so on first person input fields. These
input fields do not use the autocomplete attribute.
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Who should we contact about the property
during a power cut?

Title *

First name *

Last name *

Preferred contact number *
Alternative contact number

Email address

Page 13: desktop, first person input fields

v ¢section class="FormPage fieldsetiteminner  Byreb™>
F <h3 class="FormFisldset formFieldTitle Swvuvx™ tabindex="8" role="group™s =|<fh3>
w cdiv class="FormFieldset formrisldsets SwDzh™ |flex
w <div class="FormrField formField_ 9s2wz" deta-is5-disabled="false” Oota-15-POwWer-cut-
checks="false"» flex
e c15bel closs="Lobel label_dvF3g Formrield label SaPix® for="primaryTitles
Title
<span class="Label asterisk_ b2jlp"»>*</span>
</label>
<input id="primaryTitle™ class="Input textInput_ 7uTHuU" type="text™ data-error="true"|
name="primaryTitle” value=""» event
b <div class="FormError_errortessage_ HRdwd”
</ divy [flex

ole="group” aria-labzsl="Form field error™s

< fdiv>

<div class="FormField fermField 9@lwz™ dote-15-0isobled="folse™ doto-1s-power-cut-

checks="false™s (== </div> [flex

<div class="FormField_formField %a2wz" dote-is-disabled="false" date-is-power-cut-

checks="false" i</ divy [Tlex

<div class="FormField formField = SaZwz™ dote-is-disabled="false"™ dota-is-power-cut-

checks="false™ i< /divy | Flex:

<div class="FormField_formField  9a2wz" dote-is-dissobled="false"™ dote-is-power-cut-

checks="falsa" [f=l</divy [Tlex

b «div class="FormField_formField_ Sa2wz" dats-is-dissbled="false" data-is-power-cut-
checks="false"s r=i</div> [Tlex

-]}

Page 13: DOM, first person input fields do not uses autocomplete attribute

Steps to reproduce

1. Note the purpose of the input fields
2. Inspect the input fields and observe that they do not have autocomplete attributes.

Recommendation

Use the autocomplete attribute with an appropriate value. For example, given-name for first or given name,
additional-name for middle name, family-name for surname or family name, current-password for a current
password, and new-password for a new password.

Make sure to use the appropriate autocomplete values. In this instance, make suretouse ..., ...,and ....For
example:
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<input ... autocomplete="name'">
<input ... autocomplete="family-name">

For a list and explanation of the autocomplete values, see WCAG - Input Purposes for User Interface Components.

Return to priority table
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ADR_18910-21 MEDIUM PRIORITY
Colour relied upon to communicate focus state

Success Criteria 1.4.1: Use of Color [2.0 A]
Devices Desktop
Pages Affected 04,09
Users Affected Vision

Component Link, Button

Recheck comment 14/03/24

This issue is fixed.

Fixed: on page 4, a hovered row in the “Live power cut list” is now indicated with the addition of a dark border.

Parwer e Typse Alfested poatiedr Haen infuremetsan Tirne reparisd Custerren atfretod
£ Uaplanned ol » PI5 [stimated time fosr powss 1o be back oni 14 Mor 17000 - 18:00
WhiYop maingaitinng i UL B M M ki il et 0 P vl s e 4
N = L
@ @ n2 Pt witis Foatosed at: 14 Mar 1542
A it o sheciruity coble atrcting the
O A
& v it B 004, WT O Entimuted tie foe powes ta be bock o 14 Mo 20:00 - 21:00

A bt b smarrnd on g pata 58 s slertasnd ByegTEnt =hith antrsis b paser 8 T R

Mgy rpracies ECE- BAORAE-)

Page 4: desktop, a hovered row in the “Live power cut list”

Al UM SIS

elesent 13 inlin

en_powerCutTypenrapper_s
owerCutListIten powercutType 7P3a™ fis
“PowerCutListItes fleldType_ RSV datoa-type="unplanned™s fax

Emedia (min-w

T .PowercutL.
2

* £ill="none"

tutton PowerCL

butto

¥ <p classe"PowerCutiistItem_reference_ qpmI™ (e </p>

Page 4: DOM, hover state indicated using a border

Fixed: on page 9, the hovered state of an item under the “More sustainability related information” heading is now
indicated with a CSS box-shadow and a change to the arrow-circle icon.

More sustainability related information

Our Annual Envireanmental Report @ Climate Change Adaptation - business plan @
# -

Schedule § Stotement o J LClimate Change Adaptation report @

Supplier Code of Conduct @ Maodern Slavery Act Statement @

Page 9: desktop, a hovered item, “Schedule 8 Statement”
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<h3 class="usefullinks_title_ beiCe™>More sustainability related informationc/his

fnks,

el 3P
s_linkTitle_sjaviT»Schedule 9 Statement
alidnks_icomerapper _SP1_1" o ¢/dive

b <1i classe"Usefullinks_{tem_Badha™s i <f1ts

Page 9: DOM, hover state indicated using CSS box-shadow and icon change

What happened

Understanding content and operating interactive elements must not rely on colour. There is information that is visually
communicated exclusively through colour. This may particularly disadvantage low vision and colour blind users who may
be excluded by the visual reliance on colour.

Where it happened

This can be seen on page 4, on desktop, where hover indication is indicated exclusively through colour.

Power cut type Affected postcodes More information Time reported ~ Customers affected v

Plannsdwork. @ NR24 Power will be back on at: 13 Oct 2023 between 01:30 12 Oct 23- 22:00 .
and 02:30
Reference: INCD-77992-C We're carrying out planned work in your area. For our engineers

tocarry it out safely they need to turn the power off, We're
doing this work as it's essential to provide refioble electricity
supplies to your area. We're sorry for any inconvenience caused

and thank you for your patience.

4 Unplannedpowercut @ 5" Estimated time for power to be back on: To be 12 0ct 23 11:39 ’
confirmed
Reference: INCD-401604-7 A fault has occurred on a piece of our electrical equipment

which controls the power to your home.

Page 4: desktop, area selected by hovering

This can also be seen on page 9, on desktop, with the link buttons under the heading “More sustainability related
information”, where focus is indicated on hover by colour.

More sustainability related information

Our Annual Environmental Report @ Climate Change Adaptation - business plan @
Schedule 9 Statement @ Climate Change Adaptation report @
Supplier Code of Conduct @ Modern Slavery Act Statement @
Sustainability Statement @

Page 9: desktop, button on hover

Steps to reproduce
1. Access the information.

2. Observe that colour is used to communicate the information.
3. Observe that there is not an alternative way to visually access the information.
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Recommendation

Make sure that information is not exclusively visually communicated through colour. Colour can be used to communicate
information. However, colour must not be the only visual means of conveying information.

As well, hidden information and ARIA cannot be the only alternative to colour. It is important that information
communicated through colour is programmatically determined, such that it is exposed to assistive technology. However,
this success criterion requires that there be visual cues that are available to all users.

The simplest solution is providing the information that the colour is communicating through text. For example:

<button class="boldText" aria-pressed="true"> ... </button>
<button class="standardText" aria-pressed='"false"> ... </button>

Otherwise, graphs can use patterns, textures, and tables to communicate information. For examples, see Highcharts - Line
Chart Accessibility Demo and GOV - Magna Charta Example. States, such as selected, activate, and invalid, can use additional
visual cues, such as changed font weight, text decoration, icons, or text. For example:

<button class="boldText" aria-pressed="true"> ... </button>
<button class="standardText" aria-pressed="false"> ... </button>

For more information, see PSU - Charts & Accessibility, Penn State - Colour Coding, and Princeton - Colour Alone.

Return to priority table
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ADR_18910-83 MEDIUM PRIORITY
Colour relied upon to communicate progress bar information

Success Criteria 1.4.1: Use of Color [2.0 A]
Devices Desktop
Pages Affected 15
Users Affected Vision
Component Not Applicable

Recheck comment 15/03/24
This issue is fixed.

On page 15, colour is no longer relied upon to visually communicate progress through the form. Instead, the current
step is indicated as a white “1” on a dark purple background and the other steps use a dark purple “2” and so on,on a
white background.

An aria-current="step" attribute on the enclosing <div> element for the step programmatically determines the
current step.

Report a power cut

Quick checks The power cut Availability User details

Page 15: desktop, colour is not relied upon to visually communicate progress

s="FormStepper_formSteps__RObrg™> flax
lass="Formstepper_formStep_ FamsD" data-is-complste="false”™ Jaru.:s-a(t;.uz“!rL&"Iar;a {LVV%’!:"SIE;"4
o «div class="Formstepper_formStepIndicator_ thysx™: | fex
w <spam (flex

true” r '_:'=“C|:-ticr":q;.'1ck checks«</p>
s="FormStepper formStep  Fam90" data-is-complete="false"™ data-is-active="false™> flex
n> figw
false™ role="option™>The power cut</p>

“false™s = ¢/div> |fex

“false™ i~ </ div> [fex

rmstepper_formstep_Fam3D" data-is-completes"false™ data-is-acti
eten"false™ data-is-active

Page 15: DOM, progress is not programmatically determined

What happened

Understanding content and operating interactive elements must not rely on colour. There is information that is visually
communicated exclusively through colour. This may particularly disadvantage low vision and colour blind users who may
be excluded by the visual reliance on colour.

Where it happened
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This can be seen on page 15, on the progress bar at the top of the page. Colour is used to indicate the stage of progress,
with white text and outline indicating the current stage.

Report a power cut

Quick checks

Page 15: desktop, progress bar

Steps to reproduce

1. Access the information.
2. Observe that colour is used to communicate the information.
3. Observe that there is not an alternative way to visually access the information.

Recommendation

Make sure that information is not exclusively visually communicated through colour. Colour can be used to communicate
information. However, colour must not be the only visual means of conveying information.

As well, hidden information and ARIA cannot be the only alternative to colour. It isimportant that information
communicated through colour is programmatically determined, such that it is exposed to assistive technology. However,
this success criterion requires that there be visual cues that are available to all users.

The simplest solution is providing the information that the colour is communicating through text. For example:

<ul>
<li>Current stage:Quick checks</1i>
<1i>The power cut</li>

</ul>

Otherwise, graphs can use patterns, textures, and tables to communicate information. For examples, see Highcharts - Line
Chart Accessibility Demo and GOV - Magna Charta Example. States, such as selected, activate, and invalid, can use additional
visual cues, such as changed font weight, text decoration, icons, or text. For example:

<button class="boldText" role="tab" aria-selected="true"> ... </button>
<button class="standardText" role="tab" aria-selected="false"> ... </button>

For more information, see PSU - Charts & Accessibility, Penn State - Colour Coding, and Princeton - Colour Alone.

Return to priority table
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ADR_18910-96 MEDIUM PRIORITY
Colour relied upon to communicate information

Success Criteria 1.4.1: Use of Color [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 04
Users Affected Vision
Component Button

Recheck comment 13/03/24
This issue is fixed.

Fixed: on page 4, on desktop, with the filters under “Live power cut list” heading. Filters in their pressed state are now
indicated using colour which has a contrast ratio of 13.8:1 when compared to the unpressed state.

v

Live power cut list

All(98) @), Unplanned power cut (17) Planned work (19) (&) Restored (62) @ uve

Page 4: desktop, filters

What happened

Understanding content and operating interactive elements must not rely on colour. There is information that is visually
communicated exclusively through colour. This may particularly disadvantage low vision and colour blind users who may
be excluded by the visual reliance on colour.

Where it happened

This can also be seen on page 4, on desktop, with the filters under “Live power cut list” heading. Filter selections in their
pressed state is indicated exclusively through colour, with no additional visual cues

€ Back

%

Live power cut list

Q All (105) ©) unplanned power cut (30) ® {59 Planned work (18) ® ©) Restored (57) ® Q LvE
Power cut type Affectad postcodes More information Time reported v Customers affected v

ss141 Estimated time for power to be back on: To be 120ct 23 11:39
confirmed

45 Unplanned power cut ®

Page 4: desktop, filter buttons use colour alone to communicate their toggle state

Steps to reproduce

1. Access the information.
2. Observe that colour is used to communicate the information.
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3. Observe that there is not an alternative way to visually access the information.

Recommendation

Make sure that information is not exclusively visually communicated through colour. Colour can be used to communicate
information. However, the information must not be understandable through colour and no other visual medium.

Ensure that colour alone is not required to differentiate elements. In this case, you could increase the contrast ratio
between the pressed and unpressed state to 3:1. Another option would be adding some non-colour cue, such as the text
“favourited” to the page.

For more information, see PSU - Charts & Accessibility, Penn State - Colour Coding, and Princeton - Colour Alone.

Return to priority table
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ADR_18910-22 MEDIUM PRIORITY [B133Y]
Regular link text does not have sufficient contrast on hover

Success Criteria 1.4.3: Contrast (Minimum) [2.0 AA]
Devices Desktop
Pages Affected 01,03,05,10,12,13,19,20
Users Affected Vision

Component Link, Plain Text
Recheck comment 18/03/24
During the recheck testing period from 11-15/03/2024, there was sufficient time to test the instances on pages 19 and
20 but not the instances on the other pages.
Recheck comment 15/03/24

This issue is not fixed.

Not fixed: on pages 19 and 20, when the link text “08003163105”, “105”, and so on are hovered, the link text is
indicated using orange (#D44009) colour which still has an insufficient contrast ratio of 3.7:1 against the blue (#131937)
background.

I How can we help?

Alex Williams

Head of Custemer Contact Centre

1 ¥ Sample preview

WCAG 2.1 results

If you see an overhead line down, please keep

well clear and call our emergency line on 105

_ Please treat electricity cables as live, stay away and call us
» 1.4.3 Contrast (Minimum}) (AA)
© Fail (reguiar et @ Pass iarge lext) immediately on or 105 (Free to call from a

b 1.4.6 Contrast (Enhanced) (AAR) landline er mobile phene). If you see electricity lines that are

€ Fail (regular fext) & Fail large text) down or causing significant risk to the public please call 999.

» 1L.4.11 Non-fext Contrast (AR)

() Pass (Ul components and graphical objects)

Page 19: regular link text does not have sufficient contrast on hover

What happened

Informative text must pass colour contrast requirements. For regular text, the required contrast ratio is 4.5:1. Regular text is
defined as the following.

® Less than 18pt or 24px with regular font weight (less than 700).
e Lessthan 14 point or 18.5px with bold font weight (at least 700).

There is regular text that does not meet the contrast ratio when receiving mouse hover. This may particularly disadvantage
low vision and colour blind users who may be excluded by the low contrast. Users might struggle to perceive the text that
fails the colour contrast requirements.

Where it happened
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This can be seen on page 1, with the primary footer links. When the footer links are hovered, the hovered link text is
indicated using amber colour. However, the amber (#F04F14) hovered link text indication has an insufficient contrast ratio of

3.5:1 against the light grey (#FCFCFC) background.

Power cuts Supplier & MPAN

Our company

Future & Innovation

Help and advice

Extra support during a power cut

Power cu Find your electricity supplier & MPAN

Areas we cover

News & media

Engagement

‘Customer Engagement Group

Careers

Resources Contact us
Areas of Outstanding Natural Beauty Help and contact
map

G81 Library

Suppliers and partners

Competition in Connections

RIIO-ED2 Business Plan

Facilitating Net Zero

Innovation

[ Colour Contrast Analyser (CCA) - X
Colour Contrast Analyser (CCA)  Ediit View

Background colour
HEX + #FCFCFC

v Sample preview

example text showing contrast I].n\i:

WCAG 2.1 results Contrast ratio
3.5:1

» 1.43 Contrast (Minimum) (AR)

 Fail ( reg ular text) (¥ Pass (large text)

» 146 Contrast (Enhancen!) (AAA)

@ Fail (regular text) & Fail (large text)

Page 1: Desktop, CCA, Primary footer links have insufficient contrast when hovered

This can also be seen on page 1, with the secondary footer links. When the footer links are hovered, the hovered link text is
indicated using amber colour. However, the amber (#F04F14) hovered link text indication has an insufficient contrast ratio of

3.6:1 against the white (#FFFFFF) background.

[ Colour Contrast Analyser (CCA) - X

Colour Contrast Analyser (CCA)  Edit View

Foreground colour

Background colour (white)

#FFFFFF

| B=3

¥ Sample preview

Privacy Policy + Terms and Conditions + Cookie policy|

Modern SlqvgyAct + Accessibility

example text showing contrast m

WCAG 2.1 results Contrast ratio
361 | |

C

htpsy/ v, ukpowernetwarks.couk/privacy-policy

D Fail (regular text) () Pass (large text)

P 1.4 Contrast (Enhanced) (AAA)

Q Fail (regular text) 9 Faill (large text)

» 1.4.11 Non-text Contrast (AA)

‘ » 1.4.3 Contrast (Minimum) (AA)

(&) Pass (Ul components and graphical objects)

Page 1: Desktop, CCA, Secondary footer links have insufficient contrast when hovered

This can also be seen on page 3, with the “visit our Priority Services Register pages”, “0800 31 63 105”, and so on links text as
part of the accordion content. When the links are hovered, the hovered link text is indicated using amber colour. However,
the amber (#F04F14) hovered link text indication has an insufficient contrast ratio of 3.6:1 against the white (#FFFFFF)

background.
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Colour Contrast Analyser (CCA) Edit View

What support do you offer vulnerable customers during a power cut?

We can offer extra assistance to those who need it. We can offer a priority number that you can call 24 hours a day

ound colour (white)
and a dedicated team who will contact you to keep you updated during a power cut. Pleasiwsit our Priority. Servicei
L [HEX <] #FFFFFF
Register pagesfor more information or call us onj0800 31 63 105 or 105 find we can help. hbmmpmmﬁmm Regmr] = e
I (ABOtiE PO Sefvices Reghter) =

v Sample preview

example text showing contrast [

How do | sign up to your Priority Services Register?
WCAG 2.1 results caamﬁ;t ;:m

» 1.43 Contrast (Minimum) (AA)

@ Fail (regular text) (@ Pass (large text)

How do you get my power back on during a power cut?

Page 3: Desktop, CCA, Regular link text has insufficient contrast ratio on hover

This can also be seen on page 5, with the “connections.gateway@ ukpowernetworks.co.uk” link. When the links are
hovered, the hovered link text is indicated using amber colour. However, the amber (#F04F14) hovered link text indication
has an insufficient contrast ratio of 2.9:1 against the dark blue (#342F98) background.

19" in their search bar. Simply send your completed [HEX

. Need help determining the right supplementary

recommendation (EREC) G99 guide on the ENA ¥ Sample preview

WCAG 2.1 results Contrast ratio
2.9:1

P 1.4.3 Contrast (Minimum) (AA)

D Fail (regular text) D Fail (large text)

P 1.4.6 Contrast (Enhanced) (AAA)

€3 Fail (regular text) @ Fail (large text)

» 1.4.11 Non text Contrast {(AA)

-

Page 5: Desktop, CCA, Regular link text has insufficient contrast ratio on hover

This can also be seen on page 10, with the electricity distribution companies links. When these links are hovered over, the
hovered link text is indicated using an amber colour. However, the amber (#F04F14) hovered link text colour has an
insufficient contrast ratio of 3.6:1 against the white (#FFFFFF) background.
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& 4 ‘J SP ENERGY Scottish & Southern
natlonalgrld " NETWORKS Electricity !

Colour Contrast Analyser (CCA)  Edit  View

Foreground colour

HEX v|!

Visit National Grid's website Visit SP Energy Metworks' website Visit Scottish and Southern’
R Background colour
Networks' Website

HEX v H4FFFFFF

¥ Sample preview

r o = example text showing contrast ]]_n_\ﬁ}
NORTHERN electricity I ror
POWERGRID north west M Ele ycac s resurs o
Bringing energy to your doo ' Neti _
» 1.4.3 Contrast (Minimum) (AA)
@ Fail (regular text) @ Pass (large text)
» 1.4.6 Contrast (Enhanced) (AAA)
@ Fail (regular text)  Fail (large text)
Visit Northern Powergrid's website Visit Electricity North West's website Visit Northern Ireland Elect
Website > 1.4.11 Non text Contrast (AA)

(©) Pass (Ul components and graphical objects)

Page 10: Desktop, CCA, Regular link text has insufficient contrast ratio on hover

This can also be seen on page 12, with the news links. When these links are hovered over, the hovered link text is indicated
using an amber colour. However, the amber (#F04F14) hovered link text colour has an insufficient contrast ratio of 3.4:1
against the white (#FAFAFA) background.

Latest news

[ Colour Contrast Analyser (CCA) - *
Colour Contrast Analyser (CCA)Y  Edit  View

Foreground colour

#EO4F1L

Background colour

= #FAFAFA

¥ Sample preview

example text showing contrast ]IEE;

UK Power Networks launches largest ever flexible

electricity tender opportunity @ WCAG 2.1 results cung Tﬁo

» 1.4.3 Contrast (Minimum) (AA)

@ Fail (regular text) @ Pass (large text)

1L
Oct 04 2023 » 1.4.6 Contrast (Enhanced) {AAA)

The UK's biggest electricity network operator, UK Power Networks, has put its

largest ever flexible electricity offering on the market today.

Smart metering data moved to Microsoft

Azure cloud storage

UK Power Networks' smart metering datais to

T | PP Y U

«uk/news/uk-power-netwarks-launches-largest-sver-flexible-electricity-tender-opportunity
Page 12: Desktop, CCA, Regular link text has insufficient contrast ratio on hover

This can also be seen on page 13, with the “psr@ukpowernetworks.co.uk”, “Privacy Policy”, and so on links text. When the
links are hovered, the hovered link text is indicated using amber colour. However, the amber (#F04F14) hovered link text
indication has an insufficient contrast ratio of 3.6:1 against the white (#FFFFFF) background.
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Colour Contrast Analyser (CCA}  Edit View

Priority Services Register - Application form

The Priority Services Register is free to join. It helps us to look after customers

who have specific communication, access or safety needs. If you live in London,
the South East or the East of England, we can offer extra support when you Background colour (white)
need it, for example if you experience a power cut. To be added to our Priority [HEX -] #FFFFFF

Services Register, please complete our short form below.

H#

EA ]

If you would like to receive a copy of our Priority Services Register application ¥ Sample preview

form in large font, in EasyRead, or in Braille, please call0800 169 9970for email

, example text showing contrast ﬂn\ﬁ‘n
us at|psr@ukpowernetworks.co.ukland we'll be happy toarrange this for you.

You ¢ ad form and language forms from our Priority.

X | WCAG 2.1 results Contrast ratic
Services resources and downlcads web page. 361
For more infermation on how we will treat your personal data, please read our b 43 Comtrat (Winim i) (A4)

Privacy Policyland cui Priority Services Promise. ] @ Fail (regular text) () Pass (large text)
> 1.4.5 Contrast (Enhanced) (AAA)
Y U V. U

Page 13: Desktop, CCA, Regular link text has insufficient contrast ratio on hover

This can also be seen on pages 19 and 20, with the “08003163105”, “105”, and so on links text. When the links are hovered,
the hovered link text is indicated using amber colour. However, the amber (#F04F14) hovered link text indication has an
insufficient contrast ratio of 3.2:1 against the light blue (#2F3663) background.

- ) Colour Contrast Analyser (CCA)
» We prepared with extra teams on duty and our engineers are Colour Contrast Analyser (GCA)  Edit- View

working hard to restore power to all customers that are affected.

Please treat electricity cables as live, stay away and call us
immediately on or 105 (free to call from a landline
or mobile phone). If you see electricity lines that are down or

causing significant risk to the public please call 999.

We provide free extra help to people living in vulnerable

circumstances, who are on our Priority Services Register. Find out [yt

3.2
» 1423 Contrast (Minimum} (AA)

€ Fail (regular text) (&) Pass (large text)

» 1.4.6 Contrast (Enhanced) (AAA)

€ Fail (regular text) 6 Fail (large text)

» 1.4.11 Non text Contrast (AA)

() Pass (Ul components and graphical objects)

more and apply.

Page 19: Desktop, CCA, Regular link text has insufficient contrast ratio on hover

Steps to reproduce

1. Mouse hover on the above elements.

2. Get the colour values of the text and background colours.

3. Insert these values into a colour contrast analyser.

4. Observe that the analyser reports that the contrast ratio is not sufficient.

Recommendation

Make sure that both regular and bold text pass colour contrast requirements.

This includes when interactive elements receive focus and mouse hover. Adjust the text and background colours
accordingly to meet the contrast ratio requirements, and where relevant increase the font-size and font-weight to lower the
contrast ratio requirements.

The colour contrast ratio between foreground and background colours can be tested with tools such as TPG - Colour
Contrast Analyser and Tanaguru - Contrast Finder. WCAG AA compliant colour palettes can be generated with tools such as
Colorsafe or Accessible Color Matrix.

For more information, see GOV - Colour Contrast Why Does It Matter? and WAI - Colours with Good Contrast.
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ADR_18910-49 MEDIUM PRIORITY
Regular link text does not have sufficient contrast

Success Criteria  1.4.3: Contrast (Minimum) [2.0 AA]
Devices Desktop
Pages Affected 09, 10
Users Affected Vision
Component Link

Recheck comment 14/03/24

This issue is partially fixed.

Fixed: on page 9, the white (#FFFFFF) link text of “Download 1SO 14001...” under the “ISO 14001: 2005 Certificated”
heading now has sufficient colour contrast of 4.6:1 against the orange (#D44009) background.

Colour Contrast Analyser (CCA} — bd
Colour Contrast Analyser (CCA) Edit View Development
| Foreground colour (white}
HEX v 4FFFFFF
ISO 14001:2015 Certificated LS 2

This certificate provides a level of assurance that UKPN works in alignms]
to international best practice standards and criteria associated to an
Environmental Manogement System. It assists us in managing

environmental risks and impaoct by continually improving our processes @ w Sample preview
performance. i
example text showing conirast
Download ISO 14001:2015 certificate [pdf] -
WCAG 2.1 resuits

ll * 143 Contrast (Minimum) (AA)

(%) Pass (regular text) (&) Pass (large text)

i » 1.4 6 Conirast (Enhanced) (AAA)

e Fail {reguiar text) V,l Pass (largs text)

More sustainability related inf

w«J Pass ;UE comgoneﬂis andg a@lcal ob]ecI5|

Page 9: desktop, Colour Contrast Analyser, link fails the contrast test

Not fixed: on page 10, the orange link (#F04F14) on the pale grey background (#F5F5F5) still fails the contrast test
with a ratio of 3.3:1.
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Q.
Background colour (whitesmoke) &

WCAG 2.1 results Contrast ratio
3.3:1 or visit their website

—
AbilityNet

#F-04-F14 How can we he!p? o Menu E

[HEX +] #F5F5F5
s » @ You're notin our area!
¥ Sample preview srtunately, we're not the local electricity
; . distributor for this postcode 'BS11DA’
example text showing contrast  [lan}
You should contact your distributor:

Mational Grid on 0800 6783 105

» 1.4.3 Contrast (Minimum) (AA) ht_}p_s_:_{{w_\-:v_w: Dg-t-'—c-ﬂ—ql-g rid.co.uk

@ Fail (regular text) (¥) Pass (large text)

» 1.4.6 Contrast (Enhanced) (AAA)

0 Fail (regular text) ° Fail (large text)

Page 10: desktop, Colour Contrast Analyser, link fails the contrast test

w ¢div class="dno-provider™s
<8 href="https://www.nationalgrid.co.uk">https://www.nationalgrid.co.uk

color:

<fax»

Page 10: DOM, the CSS colour value for the orange link

What happened

T T —

<div class="dno-provider™»or visit their websitec</div> I JAreaChecker_sub__ BsBl a

<dive i

w <«div text-decoration: b
ngerline*

@ =fesfis;

Informative text must pass colour contrast requirements. For regular text, the required contrast ratio is 4.5:1. Regular text is

defined as the following.

e Lessthan 18pt or 24px with regular font weight (less than 700).
e Lessthan 14 point or 18.5px with bold font weight (at least 700).

There is regular link text that does not meet the contrast ratio. This may particularly disadvantage low vision and colour

blind users who may be excluded by the low contrast. Users might struggle to perceive the text that
contrast requirements.

Where it happened

fails the colour

This can be seen on page 9, with the link “Download 1SO 14001...” under the “ISO 14001: 2005 Certificated” heading. The

dark grey (#313548) regular text font against the orange (#F04F14) background has a colour contrast
contrast ratio requirements.

ratio of 3.4:1 which fails
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LI ST L U LU AT G LS 5 U ST U1 LB LT, USH VST ULIT UL LI YITLTS LU LS U1 1S LILS LU LA I IS 1
response to customer priorities on the environment. In total, our Environmental Action Plan includes £31.5m of

operational actions to reduce our carbon footpring Colour Contrast Analyser (CCA) = X

Further details of our commitrnents are available i

sustainable netwerk.

< 2, Download our ED2 Business Plan >

#313548

Background colour

U

ISO 14001:2005 Certificated

¥ Sample preview
This certificate provides a level of assurance that UKPM wor|

to international best practice standords and criterio associg
Environmental Management System. It assists us in managi
environmental risks and impaet by continually improving oy
performance.
WCAG 2.1 results Contrast ratio

(it tmil) =

> 1.4.3 Contrast (Minimum) (AA)

€3 Fail (requiar text) (+) Pass (large text)
> 1.4.6 Contrast (Enhanced) (AAA)

€ Fail (regular text) € Fail (large text)

More sustainability relatt pyme———
> 1.4.11 Non-text Contrast (AA)

(¥) Pass (Ul components and graphical objects)

Page 9: desktop with colour contrast analyser

This can be seen on page 10, with the “https://www.nationalgrid.co.uk” link text. The amber text (#F04F14) has an
insufficient contrast ratio of 3.3:1 against the white (#F5F5F5) background.

| Colour Contrast Analyser (CCA) - b
Colour Contrast Analyser (CCA) Edit  Wiew

I'E) &

Background colour (whitesmoke)
HEX + #F5F5F5 You're not in our area!
=5 S’

¥ Sample preview

'BSTIDA

example text showing contrast m o
You should contact your distributor:

National Grid on 0800 6783 105

or visit their website

WCAG 2.1 results

Contrast ratic

3.3:1

» 1.4.3 Contrast (Minimum) (AA) https:/www.nationalgrid.co.uk

D Fail (regular text) ) Pass (large text)

P 1.4.6 Contrast (Enhanced) (AAA)

& Fail (regular text) 0 Falil (large text)

Page 10: desktop, regular link text has insufficient contrast ratio

Steps to reproduce

1. Observe the link elements.

2. Get the colour values of the text and background colours.

3. Insert these values into a colour contrast analyser.

4. Observe that the analyser reports that the contrast ratio is not sufficient.

Recommendation

|used in by

're not the local electricity distributor for this postcode
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Make sure that both regular and bold text pass colour contrast requirements. Adjust the text and background colours
accordingly to meet the contrast ratio requirements, and where relevant increase the font-size and font-weight to lower the
contrast ratio requirements.

The colour contrast ratio between foreground and background colours can be tested with tools such as TPG - Colour
Contrast Analyser and Tanaguru - Contrast Finder. WCAG AA compliant colour palettes can be generated with tools such as
Colorsafe or Accessible Color Matrix.

For more information, see GOV - Colour Contrast Why Does It Matter? and WAI - Colours with Good Contrast.

Return to priority table
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ADR_18910-70 MEDIUM PRIORITY i3]V 1)

Regular text does not have sufficient contrast on focus or
hover

Success Criteria  1.4.3: Contrast (Minimum) [2.0 AA]
Devices Desktop
Pages Affected 13
Users Affected Vision
Component Plain Text

Recheck comment 13/03/24
This issue is fixed.

On page 13, on desktop, when the listbox options within the “How did you hear about us?” combobox are hovered on
or focused on with the keyboard, they are denoted through a change in background colour. The dark grey options
text (#464A5E) now has a sufficient contrast ratio of 7:8:1 against the light grey background (#F2F2F2).

HOW did YOU hedr GbOU‘t US? Colour Contrast Analyser (CCA)  Edit View Development
Foreground colour
Select... ~ e
Select... Background colour

HF2F2F2

Family or Friend

¥ Sample preview
Community advisor/centre

example text showing contrast ﬂ\i&:

WCAG 2.1 results Contrast raflo
7.8:1

Local eouncil

Doctors/Hospital R e TR
(%) Pass (regular tewt) (£ Pass (large text)
Pharmacy
P 1.4.5 Contrast (Enhanced) [AAA)
information at any time. If you are completing this form on behalf of someone @ Pass {regular text) @ Pass (large texh)
else, by completing it you confirm that you have the permission of that person

todoso. (%) Pass (Ul components and graphical objects)

Page 13: desktop, regular text does now has sufficient contrast on focus or hover

What happened

Informative text must pass colour contrast requirements. For regular text, the required contrast ratio is 4.5:1. Regular text is
defined as the following.

e Lessthan 18pt or 24px with regular font weight (less than 700).
e Lessthan 14 point or 18.5px with bold font weight (at least 700).

There is regular text that does not meet the contrast ratio when receiving focus or hover. This may particularly

disadvantage low vision and colour blind users who may be excluded by the low contrast. Users might struggle to perceive
the text that fails the colour contrast requirements.

Where it happened
This can be seen on 13 on desktop, with the listbox options within the “How did you hear about us?” combobox. The listbox

options when hovered on or focused on with the keyboard are denoted through a change in background colour. However,
the grey options text (#757575) has an insufficient contrast ratio of 4.1:1 against the light grey background (#F2F2F2).
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How did you hear about us?

Colour Contrast Analyser (CCA) — be

Colour Contrast Analyser (CCA) Edit  View

Select...

Select...

Background colour

HEX + #F2F2F2

Family or Friend

i)
S
]

¥ Sample preview

Community advisor/centre example text showing contrast [

Contrast ratio
4.1:1
eFaiI regular text, (f) Pass (large text
|

Doctors/Ho spl tal » 1.4.6 Contrast (Enhanced) (AAA) |

@ Fail (reqular text) 9 Fail (large text)

» 1.4.11 Non-text Contrast (AA
Pharmacy

(¥) Pass (Ul components and graphical objects) |
e —

. WCAG 2.1 results
Local council

» 1.4.3 Contrast (Minimum) (AA)

Page 13: desktop, regular text does not have sufficient contrast ratio when hovered or focused on

Steps to reproduce

1. Focus/Hover on the above elements.

2. Get the colour values of the text and background colours.

3. Insert these values into a colour contrast analyser.

4. Observe that the analyser reports that the contrast ratio is not sufficient.

Recommendation

Make sure that both regular and bold text pass colour contrast requirements.

This includes when the elements receive focus and mouse hover. Adjust the text and background colours accordingly to

meet the contrast ratio requirements, and where relevant increase the font-size and font-weight to lower the contrast ratio
requirements.

The colour contrast ratio between foreground and background colours can be tested with tools such as TPG - Colour
Contrast Analyser and Tanaguru - Contrast Finder. WCAG AA compliant colour palettes can be generated with tools such as

Colorsafe or Accessible Color Matrix.

For more information, see GOV - Colour Contrast Why Does It Matter? and WAI - Colours with Good Contrast.

Return to priority table
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ADR_18910-75 MEDIUM PRIORITY
Regular text does not have sufficient contrast

Success Criteria  1.4.3: Contrast (Minimum) [2.0 AA]
Devices Desktop, Mobile (iOS)
Pages Affected 15,20
Users Affected Vision
Component Plain Text

Recheck comment 14/03/24

This issue is partially fixed.

Fixed: on page 15, the white text (#FFFFFF) of “The power cut”, “Availability”, and “User details” now has sufficient
contrast ratio of 13.8:1 against the dark blue background (#27187E).

m Colour Contrast Analyser (CCA) — X
Re Po rta power cu t Colour Contrast Analyser (CCA)  Edit  View Development
Foreground colour (white)

= [HEX v ] #FFFFFF
O—0——0—0

puick checks The power cut Availability User details e

HEX w !

Quick Checks ¥ Sample preview

example text showing contrast

WCAG 2.1 results
13.8:1
s

() Pass (regular text) () Pass {large text)

» 1.4.6 Contrast (Enhanced) (AAA)

(V) Pass (regular texd) (V) Pass (largs text)

ur fuse box Please check you
” ~ ||' m l— () Pass (Ul cumEonenls and ﬁ'ag“.i@'. objecis)

Page 15: desktop, regular text have sufficient contrast

ble to help restore your power with two sii

Partially fixed: on page 20, the grey text “CEO of UK Power Networks” (#6F72F7) now has sufficient contrast ratio of
4.8:1 against the white background (#FFFFFF).

However, the grey text “Head of Customer Contact Centre” (#6F72F7) still has an insufficient contrast ratio of 4.1:1
against the light blue background (#E9ECF9).

Page 112 of 315



Issues for 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages

—
AbilityNet

Colour Centrast Analyser (CCA) = *

/— Colour Contrast Analyser (CCA)

Basil Scarsella
“‘?‘ I CEQ of UK Power Networks

@ 21daysago

East today. ¥ Sample preview

We will ensure.

restored as s0Q wcAG 2.4 results

for anyone exp

'e-_’ Pass (regular text)

\\ @ Fail {regular text)

Edit View Development

Background colour (white) |
Our teams are #FFFFFF )
Darren, which = 2@

example text showing contrast ]Jﬂ\“ﬁ"n

Contrast ratio Is

» 1.4.3 Contrast (Minimum) {AA)
food vans, and ad

(¥) Pass {large text)

B » 1.4 6 Contrast (Enhanced) (AAA)

(¥) Pass (largs text) E -

» 1.4 11 Non-text Contrast (AR) |

m UK Power Networks (+) Pass (Ul components and graphical objscts)
1

Page 20: desktop, the grey text “CEO of UK Power Networks” now has sufficient contrast

IVE Sto rm DC] rren Colour Contrast Analyser (CCA) = bt

Colour Contrast Analyser [CCA)

Alex Williams

\ | Head of Customer Contact Centre | Background colour

Edit View Development

® 21days ago HEX w #E9ECF9

Welcome to our live storm feed, where youy e prEew
on our efforts to restore customers supplies

weather updates and other important infor|

WCAG 2.1 resuits

example text showing contrast  [op

Contrast ratio

4.1:1

<z Pinned » 1.4.3 Contrast (Minimum) (AR)

& Fail {reguiar text)

(¥ Pazs (large text)

» 1.46 Contrast (Enhanced) (AAA}

T e Fail {regular text)

@ Fail {farge text) -

#1411 Non-lext Conirast (AA)

Basil Scarsella

__I.';?_T_J_FQ;_SJIE__I | compaonents and graphical objects)

) ~en s D K

Page 20: desktop, the grey text “Head of Customer Contact Centre” still does not has sufficient contrast

What happened

Informative text must pass colour contrast requirements. For regular text, the required
defined as the following.

® Less than 18pt or 24px with regular font weight (less than 700).
e Lessthan 14 point or 18.5px with bold font weight (at least 700).

contrast ratio is 4.5:1. Regular text is

There is regular text that does not meet the contrast ratio. This may particularly disadvantage low vision and colour blind
users who may be excluded by the low contrast. Users might struggle to perceive the text that fails the colour contrast

requirements.
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Where it happened

This can be seen on page 15, with the “The power cut”, “Availability”, and “User details” texts. The light blue text (#99A6DC)
has an insufficient contrast ratio of 2.8:1 against the dark blue background (#4C4EBD).

Report a power cut “Colour Contrast Analyser (GCA) Edil_View Development

Quick checks -
Background colour

Quick checks

¥ Sample preview

p
. . b
be able to help restore your power with two si I
= -
WCAG 2.1 results Contrastratio |

2.8:1
k your fuse box Please check you [REELTLE-ETUTLILERY [

€3 Fail (regular text) & Fail (large text)

P 1.4.6 Contrast (Enhanced) (AAA) |

€ rail (regular text) & rail (large text) '_

k

| o CEET—
g |
L

€3 rail (Ul components and graphical objects) l_

t e €6 7

W L |
e
W [N P | 5

=

Page 15: Desktop, Regular text has insufficient contrast ratio

This can be also seen on page 20, with the following instances:

e The grey text “Head of Customer Contact Centre” (#6F72F7) has an insufficient contrast ratio of 4.1:1 against the light
blue background (#E9ECF9).

e The grey text “CEO of UK Power Networks” (#6F72F7) has an insufficient contrast ratio of 4.1:1 against the light grey
background (#F5F7FB).

[ JN3 Storm Eunice

E Colour Contrast Analyser (CCA)
Colour Contrast Analyser (CCA)  Edit  View

5 O Alex Williams
Head of Customer Contact Centre
Background colour

We are currently part of the national clear- #E9ECFY

after Storm Eunice, which caused a month

¥ Sample preview

on electricity networks across the South Ea : o
example text showing contrast  [lanX

are working hard to restore the majority of

by the end of tomorrow (Sunday), if not so¢ WEAG 21 resulis WL

» 1.4.3 Contrast (Minimum) (AA)

@ Fail (regular text) () Pass (large text)

R d » 1.4.6 Contrast (Enhanced) (AAA)
e
€ad more € Fail (regular text) € Fail (large text) |

» 1.4.11 Non-text Contrast [AA)

Page 20: Desktop, Regular text has insufficient contrast ratio
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n Calour Contrast Analyser (CCA) = x
Colour Contrast Anafyser (CCA) Edit View

\ Basil Scarsella
» | CEO of UK Power Networks

Background colour

Facebook Test Post (4 HEX v #F5ETFB

i)
Y
(-]

Log in to Facebook to start sharing ¥ S Preview

. - i \N
friends, fcmlly and people you knot example text showing contrast  [lam:

WCAG 2.1 results Contrast ratio
just below 4.5:1 (4.461:1)

» 1.4.3 Contrast (Minimum) (AA)
L ]
.‘ . £ . )

@ Fail (regular text) () Pass (large text)

StOrm. e
e — » 1.4.6 Contrast (Enhanced) (AAA)

than £ € Fail (regular text) € Fail (large text)

Page 20: Desktop, Regular text has insufficient contrast ratio

Steps to reproduce

1. Get the colour values of the text and background colours.
2. Insert these values into a colour contrast analyser.
3. Observe that the analyser reports that the contrast ratio is not sufficient.

Recommendation

Make sure that both regular and bold text pass colour contrast requirements. Adjust the text and background colours
accordingly to meet the contrast ratio requirements, and where relevant increase the font-size and font-weight to lower the
contrast ratio requirements.

The colour contrast ratio between foreground and background colours can be tested with tools such as TPG - Colour
Contrast Analyser and Tanaguru - Contrast Finder. WCAG AA compliant colour palettes can be generated with tools such as
Colorsafe or Accessible Color Matrix.

For more information, see GOV - Colour Contrast Why Does It Matter? and WAI - Colours with Good Contrast.

Return to priority table
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ADR_18910-76 MEDIUM PRIORITY
Regular button text does not have sufficient contrast

Success Criteria  1.4.3: Contrast (Minimum) [2.0 AA]
Devices Desktop, Mobile (iOS)
Pages Affected 02,05, 06, 07,09, 10,11, 12, 13,16, 19, 20
Users Affected Vision
Component Button

Recheck comment 18/03/24

During the recheck testing period from 11-15/03/2024, there was sufficient time to test the instances on pages 19 and
20 but not the instances on the other pages.

Recheck comment 15/03/24

This issue is partially fixed.

Fixed: on page 19, the “Is your power off?”, and “Explore more” button text (#FFFFFF) now has sufficient contrast ratio
of 4.6:1 against the orange background (#D44009).

Please treat electricity cables as live, stay away and
call us immediately on 0800 31 63 105 or 105 (Free to

call from a landline or mobile phone). If you see

F3 Colour Contrast Analyser (CCA}  — o
Colour Contrast Analyser (CCA) Edit View Development

Foreground colour (white}

HFFFFFF

Is your power off?

electricity lines that are down or causing significant
risk to the public please call 999.

¥ Sample preview

amm  POWer off? 2

CALL105 - . oA Search by postcode
nter your postcode oradd| oo o
cuts

P 1.4.3 Contrast (Minimum) (A}

(2 Pass (regular text) () Pass (large text)

» 146 Contrast (Enhanced) (AAA)
o D Fail (reguiar text) (%) Pass (largs tet)
Do you need extra supp) cut? —
Cy () Pass (UI components and graphical objects)

Page 19: Colour Contrast Analyser, desktop, regular button text does now has sufficient contrast

Fixed: on page 20, with the “View more news” button text (#FFFFFF) now has sufficient contrast ratio of 4.6:1 against
the orange background (#D44009).
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1ys ago _ Colour Contrast Analyser (CCA) = 4
Colour Contrast Analyser (CCA) Edit View Development

warnings - Met Office Foreground colour (white)
#FFFFFF

+ has issued Amber weather warnings for stre

1[5 (2@ |

‘ts of the UK. View the latest forecast as Stof
day.

v Sample preview

example text showing conirast

WCAG 2.1 results

View more news

F 1.4 3 Contrast {Minimum) (AA)

'."??- Pass (regular text) (‘?} Pass (large text)

» 1.4 6 Contrast (Enhanced) (AAA)

€D Fail (requiar text) (¥) Pass (large text)

|
() Pass (Ul components and graphical objects)
@1 I 1T

Page 20: Colour Contrast Analyser, desktop, regular button text does now has sufficient contrast

What happened

Informative text must pass colour contrast requirements. For regular text, the required contrast ratio is 4.5:1. Regular text is
defined as the following.

® Less than 18pt or 24px with regular font weight (less than 700).
e Lessthan 14 point or 18.5px with bold font weight (at least 700).

There is regular button text that does not meet the contrast ratio. This may particularly disadvantage low vision and colour

blind users who may be excluded by the low contrast. Users might struggle to perceive the text that fails the colour
contrast requirements.

Where it happened

This can be seen on page 2, with the “Explore more”, “Find out more”, and “Submit your idea” button text. The white text
(#FFFFFF) has an insufficient contrast ratio of 3.6:1 against the amber background (#F04F14).

- -
—HJ’AL - . Innovating for the future

Colour Contrast Analyser (CCA) Edit View

Foreground colour

=3 #FFFFFF

(white) | We're at the forefront of innovation, delivering a network that is efficient &

effecting, future ready and an active facilitator of the Net Zero transition.
noEs e

Background colour
e L R

Our new EV strategy Innovate with us

¥ Sample preview

: = The electric vehicle revolution is We want to work with industry to
example text showing contrast §§ [lon:

here. Learn how we're preparing research and trial ideas that can
our network and customers for the add value to our network and be
WCAG 2.1 results ot aba

3.6:1 future of transport. translated into Business-As-Usual.

» 1.43 Contrast (Minimum) (AA)
 Fail (regular text) @) Pass (large text) Submit your idea

> 1.4.6 Contrast (Enhanced) (AAA)

€D Fail (regular text) 9 Fail (large text)

Page 2: desktop, Regular button text has insufficient contrast ratio
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This can be seen on page 5, with the “Use mapping tool”, “Find out more”, and so on button text. The white text (#FFFFFF)
has an insufficient contrast ratio of 3.6:1 against the amber background (#F04F14).

| LA A A, A LA IS LIS Sy A S AR T Y

( Introduction ) ( Useful guides )

Background colour (white)

[HEX v #FFFFFF
=AM )

¥ Sample preview
DJ example text showing contrast j]_u\h}
Innovation WCAG 2.1 results wéﬂét r1=ti°
Find out about our innevative projects and how they are benefiting » 1.43 Contrast (Minimum) (AA) tMs /
our customners.

P T T T T .

ORinhig ihe ietvah

Ready to Apply?

If you're all set. you will need to complete two forms, the G99 Generator Standard
Application Form {GSAF) and the relevant supplementary form. You can find them both en
the ENA website by searching for "G99" in their search bar. Simply send your completed
forrn back to us using the email below. Need help determining the right supplementary
form? You'll alse find the Engineering recommendation (EREC) G99 guide on the ENA

Visit ENA Website

website to help you.

Page 5: desktop, Regular button text has insufficient contrast ratio

This can be seen on page 6, with the “Start mapping tool” button text. The white text (#FFFFFF) has an insufficient contrast
ratio of 3.6:1 against the amber background (#F04F14).

Colour Contrast Analyser (CCA)  Edit View

Foreground colour (white)

HEX_+ HFFFFFF

¥ Sample preview

Start application

WCAG 2.1 results Contrast ratio
3.6:1

» 1.4.3 Contrast (Minimum]) (AA)

D rail (regular text) ) Pass (large text)

» 1.4.6 Contrast (Enhanced) (AAA)

€ Fail (regular text) 9 Fail (large text)

» 1.4.11 Non-text Contrast {AA)

Page 6: desktop, Regular button text has insufficient contrast ratio

This can be seen on page 7, with the “Sign up”, and “Update” button text. The white text (#FFFFFF) has an insufficient
contrast ratio of 3.6:1 against the amber background (#F04F14).
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-~ | Colour Contrast Analyser (CCA} Edit View -~
‘ Foreground colour (white)
We have made it really easy for ¢ #FFFFFF You can update your details by c

up to our Priority Services Regist‘ online form below. If you like to |
Background colour
about how you can sign up. = removed, you can let us know by

HEX ] #F04F14
¥ Sample preview
example text showing contrast Update
WCAG 2.1 results Contrast ratio
3.6:1
» 1.43 Contrast (Minimum) (AA)
Q Fail (regular text) @ Pass (large text) Remove
» 1.4.6 Contrast (Enhanced) (AAA)
e 0

Page 7: desktop, Regular button text has insufficient contrast ratio

This can be seen on pages 9 and 12, with the “Find out more” button text. The white text (#FFFFFF) has an insufficient
contrast ratio of 3.6:1 against the amber background (#F04F14).

Colour Contrast Analyser (CCA) == *
Colour Contrast Analyser {CCA) Edit View

Foreground colour (white)
#FFFFFF

Find out more

¥ Sample preview

example text showing contrast

1'WCAG 2.1 results Wgﬁs*1“ Find out more

1 » 1.43 Contrast {(Minimum) (AA)

O Fail (regular text) ) Pass (large text)

| P 1.4.6 Contrast (Enhanced) (AAA) |

Page 9: desktop, Regular button text has insufficient contrast ratio

This can be seen on page 10, with the “Check now”, “Submit”, and “Help and Contact” button text. The white text (#FFFFFF)
has an insufficient contrast ratio of 3.6:1 against the amber background (#F04F14).
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Colour Contrast Analyser (CCA) — X
| Colour Contrast Analyser (CCA]  Edit  View |
g ; " Foreground colour (white)
Check if you're in our areq === HFFFFFF
n s s 0
Enter your postcode and select your address to see if we're respo

your electricity supply. =2 an"r T
#F04F14 :
2, SMALL STREET, City Centre, BS11DA

¥ Sample preview

example text showing contrast

WCAG 2.1 results

Contrast ratio

3.6:1
Q Fail (regular text) &) Pass (large text)

€3 Fail (regular text) Q Fail (large text)
1 » 1.4.11 Non_text Contrast (AA] I

Page 10: desktop, Regular button text has insufficient contrast ratio

This can be seen on page 11, with the “Submit” button text. The white text (#FFFFFF) has an insufficient contrast ratio of
3.6:1 against the amber background (#F04F14).

| ] Colour Contrast Analyser (CCA) — x
| Colour Contrast Analyser (CCA)  Edit View
Foreground colour (white)

[Hex -] #FFFFFF

Background colour

fo I

¥ Sample preview

: =
and advice

WCAG 2.1 resuits Contrast ratio

3.6:1
» 1.4.3 Contrast (Minimum) (AA)

D Fail (regular text) (%) Pass (large text)

Page 11: desktop, Regular button text has insufficient contrast ratio

This can be seen on pages 13 and 16, with the “Submit” button text. The white text (#FFFFFF) has an insufficient contrast
ratio of 3.6:1 against the amber background (#F04F14).
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2nergy supplier {the ﬂ Colour Contrast Analyser (CCA) — *
r meter operutors and Colour Contrast Analyser (CCA) Edit  View

1 to share your Foreground colour (white)
‘o receive their priority [HEX v #FFEFFF

ck this box if you are

r and water supplier (if

ollaboration).
¥ Sample preview
example text showing contrast
. WCAG 2.1 results Contrast ratic
Submit 3.6:1
P> 1.4.3 Contrast (Minimum}) {AA)
€ Fail (regular text) (~) Pass (large text)

P 1.4.6 Contrast (Enhanced) (AAA)

Page 13: desktop, Regular button text has insufficient contrast ratio

This can be seen on page 19, with the “Is your power off?”, and “Explore more” button text. The white text (#FFFFFF) has an
insufficient contrast ratio of 3.6:1 against the amber background (#F04F14).

Engldnd Colour Contrast Analyser (CCA)

Colour Contrast Analyser (CCA)  Edit View

Please treat electricity cables as live, stay away and call us
immediately on 0800 31 63 105 or 105 (Free to call from a
landline or mobile phone). If you see electricity lines that are
Ie your pawer 6P [ HEX ] #FFFFFF down or causing significant risk to the public please call 999.

Foreground colour

TEST TEST TEST TEST

¥ Sample preview

POWER CUT? ?
CALL 105 Power off? example text showing contrast Search by postcode °

Enter your postcode or a¢

WCAG 2.1 results Contrast ratio
3.6:1

» 1.4.3 Contrast (Minimum} {AA)
;F)\ Do you need extra sup| & Fail (regular text) (2 Pass (large text) |

Page 19: desktop, Regular button text has insufficient contrast ratio

This can be seen on page 20, with the “View more news” button text. The white text (#FFFFFF) has an insufficient contrast
ratio of 3.6:1 against the amber background (#F04F14).
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Colour Contrast Analyser (CCA) -

Colour Contrast Analyser (CCA)  Edit  View <z Pinned
Foreground colour (Whi!e)

= #FFFFFF

® 207 days age

Background colour

WX+ #FO4F14

¥ Sample preview

example text showing contrast

WCAG 2.1 results Contrast ratio |
3.6:1

» 1.4.3 Contrast (Minimurm) (AA) pswich.

@ Fail (regular text) () Pass (large text)

© 82days ago

» 1.4.6 Contrast (Enhanced) (AAA)

@ Fail (regular text) o Fail (large text)

» 1.4.11 Nontext Contrast (AA) © 35days ago

(¥) Pass (Ul compenents and graphical objects) |
1 N Airlines could face crackdown on hidden fees [

Consumers should have accurate information upfront before

making a purchase, the government says.

View more news

Page 20: desktop, Regular button text has insufficient contrast ratio

Steps to reproduce

1. Observe the button elements.

2. Get the colour values of the text and background colours.

3. Insert these values into a colour contrast analyser.

4. Observe that the analyser reports that the contrast ratio is not sufficient.

Recommendation

—
AbilityNet

Make sure that both regular and bold text pass colour contrast requirements. Adjust the text and background colours
accordingly to meet the contrast ratio requirements, and where relevant increase the font-size and font-weight to lower the

contrast ratio requirements.

The colour contrast ratio between foreground and background colours can be tested with tools such as TPG - Colour

Contrast Analyser and Tanaguru - Contrast Finder. WCAG AA compliant colour palettes can be generated with tools such as
Colorsafe or Accessible Color Matrix.

For more information, see GOV - Colour Contrast Why Does It Matter? and WAI - Colours with Good Contrast.

Return to priority table
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ADR_18910-31 MEDIUM PRIORITY [B133]
Image contains embedded text

Success Criteria 1.4.5:Images of Text [2.0 AA]
Devices Desktop, Mobile (iOS)
Pages Affected 02,10
Users Affected Vision
Component Image
Recheck comment 15/03/24

This issue is not fixed.

Not fixed: on page 2, the “Power cut? call 105” image is still embedded with informative text.

G 105 Search, track and report power cuts

Page 2: desktop, image contains embedded text

searchPowercuts_imege  Cogxh™ titl

55 r cut? €all 185" alt="Power cut? Call 185" loading="lazy"
- t="111" decodi "async” data-n

1" style="color: transparent;” srcset="/_next/image =https
¥3aXarkarmedia. umbraco. loK2Fuk-power-n_X2Fuk-power-networksE2Frqomohwfdi2r185-1ogo. pnglw=25680=75 2x" src="/_next
Jimapedurl=https¥3AXIFRFmedia, umbraco. io0%2F uk- power-networks¥2Fgsmohwfd¥2F 185- 100, pnefn=25680=75"> |svent

< fdivs

Page 2: DOM, image contains embedded text

Not Fixed: on page 10, the informative “Area checker map” image still has embedded informative text in it. The logos
are exempt, however there are location names that are contained in the image.

g Scottish & Southern

Aberdeen

Glasgow

"electricity
north Wwest

Hewcastle

MNORTHERN
POWERGRID

Bellast

Manchester
®
& Electricity Birmingham 7
& Networks ] . 4
o London T o
L] 3 Networks

Delnwnng

nationalgrid

Page 10: desktop, image contains embedded text
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e="box-sizing:border-box;display:bleck;width:initial;height:ini_nd:none;opacity:1;border:8;margin:e;
ax-width:18eE" w </spans»

<img class yxtwithvideoImage_imsge guzsp™ alt="" presentation™ data-testid="textwithvideoimageimage™
src="/_next/imageturl=https¥3adorkormedia. umbraco. io¥aruk-power-n rks¥arypfjpsec¥ardno-areas-uk-power-networks. pngh
wW=38488q=75" d& i "async” deta-nimg="intrinsic” sty "position:absolute;top:e;left:e;bottom: @;right:e;box-
ing:b_in-width:1ee%;max-width: 188%;min-height:188%;max-height:188&" srcset="/_next/image*url=httpsk3akar
%2Fmedia.umbraco. iok2Fuk-power-n_%2FypfigSeci2rdno-areas-uk-power-networks. pnghw=384850=75 1x"> levent

moscript

Page 10: DOM, image contains embedded text

What happened

Text should not be embedded in images. This can make the content inaccessible.

For example, screen readers rely on the text being included in text alternatives, which are commonly not effective for
communicating multiple sentences or structured text. As well, the text appears pixelated when accessed with screen
magnification software. There are images of text.

Where it happened

This can be seen on page 2, with the “Power cut? call 105” image. The image is embedded with informative text.

Search, track and report power cuts

QO
&2

Do you need extra support or additional care in a power cut?

Page 2: Desktop, Informative text is embedded within the image

gss="searchPowercuts_search__ 22202™ [Tlex

w ediy M ! 2gxh™>
<im 185  Logo” [loadin
h = ECoULNg= async . gotaonimg="1" 5

transparent; width: 188%; height: auto;"™ sizes="18aw"

srcset="/_next/imagedurl=https¥3A4¥arXarmedia. umbraco. iok2Fuk-

power-n_k-power-networkst2rgsmehwidi2F185-10g0. pnghw=384880=75

3gagw” src="/_next/imagedurl=httpskaakar¥ormedia. umbraco. iok2ruk}

power-networks¥2rgsmohefd¥2r1es-logo. pnpfn=334850=75"> Bvent
<fdiys

Page 2: DOM, Informative text is embedded within the image

This can be also seen on page 10, with the informative “Area checker map” image. The image is embedded with informative
text.
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s Scottish & Southern

Aberdeen

&

' SPENERGY
NETWORKS

Glasgaw:

"Electr‘ici[tg

north Wwes|

Newcastle
Belfast NORTHERN
° ‘FW‘EMRID

Manchester
(]

I ot retard
& Electricity Birmingham
& Networks L]

nationalgrid

Page 10: Desktop, Informative text is embedded within the image

= ¢div class="TextwithvideoImage imagedWrapper_ mBeIK™s flex
w <span style="box-sizing:border-box;display:inline-block;overflow: hidden;w _border:a;
margin:e;padding:e;position:relative;max-width: 180%"
Fcspan style="box-s17ing:border-box;display:block;width:initial;height:1n1_nd:none;
opacity:1;border:@;margin:e;padding:0;max-width: 188%"> = {/span>
<img class="TextwithvidecImege image_ quzsD™ title="DNO Areas UK Power Networks®
alt="DND Areas UK Power Networks" src="/_next/imagelurl-hitpsXSARIF
#2Fmedia.umbracgo. igX2Fuk-power-n_rks&2Fypf igbeckFdno-areas -uk-power-networks . pngs
w=38488q=75" decoding="async” data-nimg="intrinsic™ style="position:absolute;top:8;
left:@;bottom:8;right:@;box-sizing:b_in-width:128%; max-width: 188%; min-height 180%; max-
helght:1ee®” srcset="/_next/image?url=httpsi3AX2rE2rmedia.unbrace. ioX2Fuk-power-
n_%2Fypfigsack2rdno-areas-uk-power-networks. pngiw=384860=75 1x™> evernt
b cnoscripbs = </ noscript
</spanx
</d1v>

Page 10: DOM, Informative text is embedded within the image

Steps to reproduce

1. Observe the text.
2. Inspect the text and review the DOM.
3. Note that the text is embedded in an image.

Recommendation

Avoid images with embedded text. Style plain text with CSS. Where desired, position plain text over background images. For
example:

<div class="backgroundImageCSS">
Power cut? - Call 105
</div>

For more information, see WAI Tutorials - Images of Text, MDN - Styling Text, and MDN - Annotating images.

Return to priority table
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ADR_18910-27 MEDIUM PRIORITY [B133Y]
Reflow causes loss of content

Success Criteria
Devices

Pages Affected
Users Affected
Component

1.4.10: Reflow [2.1 AA]
Desktop

01, 02,03, 04,07,08,09, 12,16
Vision

Button

What happened

A

AbilityNet

Users must be able to access content and functionality when the page is reflowed.

This means when the screen size is 320 x 256px and 100% zoom, or 1280 x 1024px and 400% zoom. This is particularly
important for low vision users as it can allow them to make content more readable. There is meaningful or unique content
that is lost when reflowed.

Where it happened

This can be seen on page 1, on desktop,

Privacy Policy « Terms and Conditions « Cookie policy -+

Modern Slavery Act + Accessibility

Privacy Poli

dern Slavery Act

Cy -

Terms and Conditions -

Cookie policy -

- Accessibility

Page 1: desktop, before and after 400% zoom

This can be also seen on page 2, on desktop,
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Search by postcode

UK
Power =
Networks

Menu

Search by po...

Page 2: desktop, before and after 400% zoom

This can be also seen on page 3, on desktop, with the the buttons under “Search, track and report power cuts” heading.
After reflow, the “Extra support” button is only partially visible. Horizontal zoom is not available.

P it () Accessibility X Accessibility Tool

Search, track and report

power cuts

UK S5
Power — =2
Networks

Menu =

Help and advice

Your proper‘tyw (éfp Extra suppt¢

Page 3: desktop, before and after 400% zoom

Help and advice

A

This can also be seen on page 4, on desktop, with the postcode text under the “Affected postcodes” column heading when
the power cut type is “Unplanned power cut”. After reflow, the postcode text is only partially visible.
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Accessibility X Accessibility Tool

EK =55 B

ower ——= )

Networks - Menu =
WCI1R 3

A

This can also be seen on pages 7 and 8, on desktop, with all the content under “About the Priority Services Register”. After
reflow, the content is partially hidden under the “Cookies” icon.

Page 4: desktop, text after 400% zoom

Accessibility X Accessibility Tool

UK —=
Power =
Networks

Page 7: desktop, content after 400% zoom
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Accessibility X Accessibility Tool

Power
Networks:

Menu

Sign up to our Priority Services

Register ¥

a different

Iﬂl"\ﬂl Valal-~Yd

Page 8: desktop, content after 400% zoom

This can also be seen on pages 9, 12, and 16, on desktop, with all the content. After reflow, the content is partially hidden
under the “Cookies” icon.

Accessibility X Accessibility Tool

Power —=22
Networks =

Menu

tNat aemonsiuratcte our cormimitment In

response to customer priorities on the

vironment. In total, our

nmental Action Plan includes

Page 9: desktop, content after 400% zoom

Steps to reproduce

g b~ N =

. Observe the content at default screen size and zoom.

. Set the screen size to 320 x 256px and 100% zoom.

. Alternatively, set the screen size to 1280 x 1024px and 400% zoom.

. Observe that the meaningful content is lost

. Observe that there is not an alternative way to access the same content.
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Recommendation

Make sure that content is available when the page is reflowed. When the viewport is adjusted, make sure that the content is
still available on the page. As well, make sure that users are not required to scroll in multiple directions (such as up and
down, as well as left and right) to access the content.

Use relative units, such as em, ex, rem, %, vw and modern, flexible layouts techniques to achieve this.

Note that decorative content can be lost, such as images that are not functional or informative. Similarly, the design of the
page can change. For example, a mega menu can be converted into a burger menu. If you need to tweak the design to allow
users to access the meaningful content, that is acceptable.

For more information, see MDN - Relative Units, CSS Tricks - font-size, CSS Tricks - Guide to Flexbox, MDN - Basic Concepts of
Flexbox, and CUBE CSS. As well, testing can be done with Web Developer Toolbar or browser dev tools, such as Chrome -
Device Mode.

Return to priority table
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ADR_18910-48 MEDIUM PRIORITY [B133Y]
Reflow causes loss of functionality

Success Criteria  1.4.10: Reflow [2.1 AA]
Devices Desktop
Pages Affected 09
Users Affected Vision
Component Button

Recheck comment 14/03/24
This issue is not fixed.

On page 9, on desktop, with the buttons under the “Our commitments and targets” heading. When reflowed, the
“Waste and Resources” button is still partially hidden, and the “Biodiversity” and “Pollution” buttons are fully hidden.
The buttons are still hidden when horizontal scrolling is used.

Carbon Waste and Resot

Page 9: desktop, reflow causes loss of functionality

What happened

Users must be able to access content and functionality when the page is reflowed.

This means when the screen size is 320 x 256px and 100% zoom, or 1280 x 1024px and 400% zoom. This is particularly
important for low vision users as it can allow them to make content more readable. There is meaningful or unique
functionality that is lost when reflowed.

Where it happened

This can be seen on page 9 on desktop, with the buttons under the “Our commitments and targets” heading. When
reflowed, the “Waste and Resources” button is partially hidden, and the “Biodiversity” and “Pollution” buttons are fully
hidden. The buttons are still hidden when horizontal scrolling is used.

Our commitments and targets
e ) (o " Carbon o Waste anc

Page 9: desktop, buttons before and after reflow at 400%

Steps to reproduce
1. Observe the functionality at default screen size and zoom.
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2. Set the screen size to 320 x 256px and 100% zoom.

3. Alternatively, set the screen size to 1280 x 1024px and 400% zoom.

4. Observe that the functionality is lost

5. Observe that there is not alternative way to access the same functionality.

Recommendation

Make sure that functionality is available when the page is reflowed. When the viewport is adjusted, make sure that the
functionality is still available on the page. As well, make sure that users are not required to scroll in multiple directions
(such as up and down, as well as left and right) to access the functionality.

Use relative units, such as em, ex, rem, %, vw and modern, flexible layouts techniques to achieve this.

Note that decorative content can be lost, such as images that are not functional or informative. Similarly, the design of the
page can change. For example, a mega menu can be converted into a burger menu. If you need to tweak the design to allow
users to access the functionality, that is acceptable.

For more information, see MDN - Relative Units, CSS Tricks - font-size, CSS Tricks - Guide to Flexbox, MDN - Basic Concepts of
Flexbox, and CUBE CSS. As well, testing can be done with Web Developer Toolbar or browser dev tools, such as Chrome -
Device Mode.

Return to priority table
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ADR_18910-91 MEDIUM PRIORITY [B133]
Reflow requires users to scroll in multiple directions (no
exceptions)

Success Criteria  1.4.10: Reflow [2.1 AA]
Devices Desktop
Pages Affected 09
Users Affected Vision
Component Button, Plain Text

Recheck comment 13/03/24

This issue is not fixed.

On page 9, when the page is reflowed at 400% zoom, users are still required to scroll in multiple directions to access
the page content. To access link “Download 1SO 14001:2015 certificate [pdf]” users are required to scroll in multiple
directions.

e

1

Accessibility X Accessibility Tool

UK =
> -
ﬁgﬁp Menu =

performance.

Download ISO 14001:2015 cel

Page 9: desktop, reflow requires users to scroll in multiple directions

What happened

Users must be able to access content and functionality when the page is reflowed. As well, when the page is reflowed, users
should not need to navigate up, down, left, and right. The content should be stacked such users only need to scroll in one
direction, such as up and down.

This means when the screen size is 320 x 256px and 100% zoom, or 1280 x 1024px and 400% zoom. This is particularly
important for low vision users as it can allow them to make content more readable.

You do not need to reflow content when it would change the meaning of the content. For example, data tables, maps and
diagrams, video, games, presentations, and toolbars. However, there are pages without such content that require scrolling
in multiple directions when reflowed.
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Where it happened

This can be seen on page 9, When the page is reflowed at 400% zoom, users are required to scroll up, down, left and right,
to access the page content.

Accessibility X Accessibility Tool

UK
Power
Networks

Menu —

commit to the Business
Ambition for 1.5°C SBTi
campaign. We will
report our progress
through our Annual

| i e | [l = T

Page 9: desktop, vertical and horizontal scroll bars after reflow to 400%

Steps to reproduce

. Observe the functionality at default screen size and zoom.

. Set the screen size to 320 x 256px and 100% zoom.

. Alternatively, set the screen size to 1280 x 1024px and 400% zoom.

. Observe that user is required to scroll in more than one direction.

. Observe that the content in scope does not meet the exemption criteria.

o b~ WN

Recommendation

When the page is reflowed, make sure that the content is stacked such users only need to scroll in one direction. When the
viewport is adjusted, make sure that users are not required to scroll in multiple directions (such as up and down, as well as
left and right) to access the content and functionality.

As noted, there are some exceptions. You do not need to reflow content when it would change the meaning of the content.
For example, a table does not need to be reflowed because the tabular data may not make sense when reflowed. However,
any other content must be reflowed.

Use relative units, such as em, ex, rem, %, vw and modern, flexible layouts techniques to achieve this.

Note that decorative content can be lost, such as images that are not functional or informative. Similarly, the design of the
page can change. For example, a mega menu can be converted into a burger menu. If you need to tweak the design to
mitigate the need for users to scroll in multiple directions, that is acceptable.

For more information, see MDN - Relative Units, CSS Tricks - font-size, CSS Tricks - Guide to Flexbox, MDN - Basic Concepts of
Flexbox, and CUBE CSS. As well, testing can be done with Web Developer Toolbar or browser dev tools, such as Chrome -
Device Mode.
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ADR_18910-66 MEDIUM PRIORITY
Functional non-text content fails contrast

Success Criteria  1.4.11: Non-text Contrast [2.1 AA]
Devices Desktop, Mobile (iOS)
Pages Affected 11,13,15
Users Affected Vision
Component Checkbox

Recheck comment 14/03/24
This issue is fixed.

Fixed: on page 11, the “I confirm I’m the electricity bill...” checkbox in its checked state which is indicated using a
purple tick (#291A7F) now has a sufficient colour contrast of 12.1:1 against the grey (#F2F2F2) background.

What is a metepniemba=2
m Colour Centrast Analyser (CCA) — H

Colour Contrast Analyser (CCA)  Edit  View Development

Foreground colour

Just enter the information below and we will cfils 288

Background celour

HEX v #2F2F2

Search by postcode

el
"
o

Ermniail address ¥ Sample preview

example text showing contrast ]]E“‘u,1

« | | confirm I'm the electricity bill payer or 1

WCAG 2.1 results Contrast ratio
12.1:1

F 1.4.3 Contrast (Minimum) {AA)
() Pass (reguiar text) (+) Pass (large text)

» 1.4 6 Contrast {Enhanced) (AAA}

() Pass (reguiar text) (+) Pass (large text)
» 1.4.11 Non-text Contrast (AA)

I (%) Pass (Ul components and graphical objscis)
: ar .

Page 11: desktop, functional non-text content no longer fails contrast

Fixed: on page 13, the checkboxes in their checked state are indicated using a purple tick (#291A7F) now has a
sufficient colour contrast of 12.1:1 against the grey (#F2F2F2) background.
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Please let us know your reason for registerina

" i . m Colour Contrast Analyser (CCA) =5 *
by SEIECtlng c:ny Of the optlons GppllCdb Colour Contrast Analyser (CCA) Edit View Development

you or anyone else living in the property .

HEX w .
Rely on medical equipment that needs electricity and/or water e e e

MNebuliser and apnoea monitor

Background colour

4FOF2F2

Heart, lung and ventilator

Dialysis, feeding pump and automated medication
Oxygen concentrator ¥ Sample preview
Medically dependent showering/bathing
example text showing contrast ﬂ;j:
Careline/telecare system

Medicines requiring refrigeration

WCAG 2.1 results Ccl;;se;r:ﬂo
Stair lift, hoist and electric bed

» 1.4.3 Contrast {Minimum) {AA)
Water dependent

(%) Pass (regular text) () Pass (large text)

» 1.4.6 Contrast (Enhanced) {(AAA)

(¥) Pass (regular text) () Pass {large text)

OO0 Ofs < <

Would you like to have an additional, independent person present
staff need to visit your property?

» 1.4.11 Non-text Confrast (AA)

E| Additional presence preferred () Pass (Ul components and graphical objects)

Page 13: desktop, functional non-text content no longer fails contrast

Fixed: on page 15, the checked state of the checkboxes under the “I’'ve done these checks and my power is still off”

heading are indicated using a purple tick (#291A7F) now has a sufficient colour contrast of 12.1:1 against the grey
(#F2F2F2) background.

m I bad Colour Contrast Analyser (CCA)

= *

View

Colour Contrast Analyser (CCA)  Edit Development

step-by-step guide | st ol G

I've done these checks and my p¢ sackground coiour

&5F #F2F2F2
E= S S )
> ¥ Sample preview

| confirm that | have checked my fuse box, reset my|

are in the ‘on’ position *

example text showing confrast ]]}1?',,

| confirm that | have checked my electricity meter @ weag 2.4 results

12
» 1.4.3 Contrast (Minimum) (AA)

(%) Pass (regular text) () Pass (large text)

» 1.4.6 Contrast (Enhanced) {(AAA)

-;- Pass (reguiar text) ‘7 Pass (large text)

.

Page 15: desktop, functional non-text content no longer fails contrast

lights, digital disploy or any movement *

What happened

When non-text content communicates functional that is not available through text, the non-text content must pass colour

contrast requirements with adjacent colours. For example, when using icon buttons that have no text, the icon used must
pass the colour contrast requirements.

The required contrast ratio is 3:1. There is functional non-text content that does not meet the contrast ratio. This may

particularly disadvantage low vision and colour blind users who may be excluded by the low contrast. Users might struggle
to perceive the component that fails the colour contrast requirements.
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Where it happened

This can be seen on page 11, with the “I confirm I’m the electricity bill...” checkbox in checked state. The checked state is
indicated using a light blue tick. The blue tick (#758BFD) and the grey background (#F2F2F2) has an insufficient colour
contrast ratio of 2.7:1.

4 Colour Contrast Analyzer (CCA) = x
Colour Contrast Analyser (CCA) Edit View

Background colour

#F2F2F2

v | | confirm I'm the electricity bill payer or responsible for the bill

e
Y
®

¥ Sample preview

example text showing contrast [[}ﬁ}

» 143 Contrast {Minimum) (AA)
 Fail (regular text) & Fail (large text)

» 146 Contrast (Enhanced) (AAR)

D WCAG 24 results
|
|
| ® Fail (regular text) @ Fail (large text)

» 1.4.11 Non-text Contrast (AA)}

€ Fail (Ul components and graphical objects)

Page 11: desktop, CCA, checked state indication has insufficient contrast ratio

This can be seen on page 13, with the checkboxes. The checked state is indicated using a light blue tick. The blue tick
(#758BFD) and the grey background (#F2F2F2) has an insufficient colour contrast ratio of 2.7:1.

i n .t h e p ro Pe rty* Colour Contrast Analyser (CCA) Edit View

Rely on medical equipment that needs electricity an

Background colour

= #F2F2F2

v | Nebuliser and apnoea monitor

¥ Sample preview

Heart, lung and ventilator
example text showing contrast ﬂ\ﬂ'ﬂ‘;

Dialysis, feeding pump and automated medicatic :
WCAG 2.1 results ':n;n; 115|Eo

|
Oxygen concentrator

Q Fail (regular text) & Fail (large text)

Medically dependent showering/bathing

Q Fail (regular text) o Fail (large text)

Careline/telecare system

@ Fail (Ul components and graphical objects)

Page 13: desktop, CCA, checked state indication has insufficient contrast ratio

This can be seen on page 15, with the checkboxes under the “I've done these checks and my power is still off” heading,
when in checked state. The checked state is indicated using a light blue tick. The blue tick (#758BFD) and the grey
background (#F2F2F2) has an insufficient colour contrast ratio of 2.7:1.
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4 Colour Contrast Analyser (CCA)

v step-by-step guide (5)

Background colour

HEX v #F2F2F2

I've done these checks ang
¥ Sample preview

off
example text showing contrast m
~ | confirm that | have checked my fuse bo
hre in the ‘on’ position * WCAG 2.1 results Contrast ratio
2.7:1
~ | confirm that | have checked my electric [IRGREERCULESS UITLUL IR )
ights, digital display or any movement * & Fail (regular text) € Fail (large text)

» 1.4.6 Contrast (Enhanced) (AAA)

€ Fail (regular text) © Fail (large text)

P 1.4.11 Non-text Contrast (AA)

@ Fail (Ul components and graphical objects)

Page 15: desktop, CCA, checked state indication has insufficient contrast ratio

Steps to reproduce

1. Get the colour values of the functional non-text content.

2. Insert these values into a colour contrast analyser.

3. Observe that the analyser reports that the contrast ratio is not sufficient.

4. Observe that there is not an alternative way to access the same information.

Recommendation

When using functional non-text content, make sure that the colours pass 3:1 colour contrast requirements.

Adjust colours to meet the contrast ratio requirements. If you cannot adjust the colours, an alternative would be providing
a button with text on it, assuming that the colour of the text passed the colour contrast requirements.

The colour contrast ratio between the adjacent colours can be tested with tools such as TPG - Colour Contrast Analyser
and Tanaguru - Contrast Finder. WCAG AA compliant colour palettes can be generated with tools such as Colorsafe or
Accessible Color Matrix.

For more information, see GOV - Colour Contrast Why Does It Matter? and WAI - Colours with Good Contrast.

Return to priority table
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ADR_18910-78 MEDIUM PRIORITY
Custom interactive element boundary has insufficient contrast

Success Criteria  1.4.11: Non-text Contrast [2.1 AA]
Devices Desktop, Mobile (iOS)
Pages Affected 11,13
Users Affected Vision
Component Checkbox

Recheck comment 13/03/24
This issue is fixed.

Fixed: on page 11, the “I confirm I’'m the electricity...” checkbox now has a grey (#6F727F) boundary on the white
(#F5F7FB) background which passes colour contrast requirements with a ratio of 4:5:1.

Colour Contrast Analyser (CCA) — X

Colour Contrast Analyser (CCA) Edit  View Development

Email address

1 confirm I'm the electricity bill payer or responsible for the bill | Backaround colour
HEX v #F5FTFB

m g T

example text showing contrast [

WCAG 2.1 results

» 1.43 Contrast {Minimum} [AA)

.
| Vl c e €3 Fail (reguiar text) ) Pass (large text)
» 1.4.6 Contrast {Enhanced) (AAA)

e Fail (regular fext) e Fail (large text)

» 1.4.11 Non-text Confrast (AA)

5 iif‘M%Egiﬂfﬂ““}‘a
Page 11: desktop, custom interactive element boundary has sufficient contrast

Fixed: on page 13, the checkboxes now have grey (#6F727F) boundary on the white (#FFFFFF) background which
passes colour contrast requirements with a ratio of 4.8:1.

Fi -~ 7 [] (]

you or anyone else living in the propeg coou conrsst ansyser ccay - x

Colour Confrast Analyser (CCA)  Edit  View Development

Rely on medical equipment that needs electricity and/or wi oo Loy

Nebuliser and apnoea monitor
Heart, lung and ventilator Background colour (white)

Dialysis, feeding pump and autemated medication HEX #FFFFFF

(il
&Y
(-]

Oxygen concentrator

¥ Sample preview
Medically dependent showering/bathing ) N
example text showing contrast = [
Careline/telecare system

P 5 5 = | WCAG 2.1 results Contrast rakio
Medicines requiring refrigeration 481

Stair lift, hoist and electric bed

\‘; Pass (regular texd) ,; Pass (large text)

Water dependent > 146 Contrast (Enhanced) (AAA)

€ Fail (reguiar text) (¥) Pass (large text)

Would you like to have an additional, independent person p

(%) Pass (Ul components and graphical objects)

HNEE .

staff need to visit your property?

Page 13: desktop, custom interactive element boundary has sufficient contrast
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What happened

When custom components do not have internal text, such a custom input fields and checkboxes, the boundary of the hit-

area must pass colour contrast requirements with adjacent colours. The required contrast ratio is 3:1, unless the element
uses default browser CSS.

There are custom elements that does not meet the contrast ratio. This may particularly disadvantage low vision and colour

blind users who may be excluded by the low contrast. Users might struggle to perceive the component that fails the colour
contrast requirements.

Where it happened

This can be seen on page 11, with the “I confirm I’m the electricity...” checkbox. The light grey (#E0EOEO) checkbox boundary
colour on the white (#F5F7FB) background fails colour contrast requirements with a ratio of 1.2:1.

_ Colour Contrast Analyser (CCA) - o
Colour Contrast Analyser (CCA) Edit Wiew

Foreground colour

| HEX | #EOEOEO
n=x £ e
& Please enter a valid email address with no space Background colour
[HEX v ] #FSFT7FB
= L0
¥ Sample preview
| confirm I'm the electricity bill payer ¢
WCAG 2.1 results =1h2e r;«iu
|
D Fail (regular text) D Fail (large text)
& Fail (regular text) ° Fail (large text)

Page 11: desktop, checkbox boundary has insufficient contrast ratio

This can be seen on page 13, with the checkboxes. The light grey (#EOEOEO) checkbox boundary colour on the white
(#FFFFFF) background fails colour contrast requirements with a ratio of 1.3:1.

/] -~ [ |

[ Colour Contrast Analyser (CCA) - X
Colour Contrast Analyser (CCA)  Edit  View
Foreground colour
[HEX - | #EOEOEOQ
. . .. = 20
Rely on medical equipment that needs electricity and/(sugroumdcoou (whit)
(HEx ] #FFFFFF
Nebuliser and apnoea monitor =20
v Sample preview
Heart, lung and ventilator
WCAG 2.1 results Cw;lra:;f ;ﬂm
Dialysis, feeding pump and automated medication - =
@ Fail (regular text) @ Fail (large text)
Oxygen concentrator
D Fail (regular text) © Fail (large text)
Nl aen i Sttt

Page 13: desktop, checkboxes boundary have insufficient contrast ratio

Steps to reproduce

1. Get the colour values of the boundary and background colours.

2. Insert these values into a colour contrast analyser.

3. Observe that the analyser reports that the contrast ratio is not sufficient.

4. Observe that there is not internal text or some other visual signifier, other than the boundary.
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Recommendation

When using custom components that do not have internal text, make sure that the boundaries pass 3:1 colour contrast
requirements. When they have internal text, make sure that at least the text passes colour contrast requirements, although
it is ideal to make sure that the boundary and the text pass the requirements.

Adjust colours to meet the contrast ratio requirements. If you cannot adjust the colours, an alternative is to use native
semantics and default browser stylings, which this success criterion considers to be out of scope. For examples, see Native
Form Elements.

The colour contrast ratio between the adjacent colours can be tested with tools such as TPG - Colour Contrast Analyser
and Tanaguru - Contrast Finder. WCAG AA compliant colour palettes can be generated with tools such as Colorsafe or
Accessible Color Matrix.

For more information, see GOV - Colour Contrast Why Does It Matter? and WAI - Colours with Good Contrast.
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ADR_18910-2 MEDIUM PRIORITY [133]
Text spacing causes content or functionality to be lost

Success Criteria  1.4.12: Text Spacing [2.1 AA]
Devices Desktop
Pages Affected 10,19
Users Affected  Cognitive
Component Plain Text

Recheck comment 13/03/24

This issue is not fixed.

Not Fixed: on page 10, applying text spacing still causes content to be lost in the “Check if you’re in our area” input
field.

Check if you're in our

ared

Enter your postcode and select your address to see if
we're responsible for your electricity supply.

90-98, Harella House, Goswell Road, London, ... °

Page 10: desktop, text-spacing bookmarklet, text is cut off in address field

Not Fixed: on page 19, applying text spacing still causes the top of the “Latest update” text to be lost.

UK @
Power Power cuts v+ Safety & equipment «
Networks

Strong winds across the South
East and East of England

» Strong winds and rain from Storm Darren are impacting on

parts of the South East and East of England.

Page 19: desktop, text-spacing bookmarklet, “Latest update” text is cut off
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What happened

Users must be able to adjust certain text properties. This is particularly important for users with dyslexia as it can allow
them to make text more readable. No loss of content or functionality should occur when the following style properties are
adjusted.

e Line height (line spacing) to at least 1.5 times the font size.

e Spacing following paragraphs to at least 2 times the font size.
e |Letter spacing (tracking) to at least 0.12 times the font size.

e Word spacing to at least 0.16 times the font size.

Adjusting these properties causes content or functionality to be lost.

Where it happened

This can be seen on page 10, with the long address input field. When text spacing properties are adjusted, the long address
input is cut-off with ellipsis.

Check if you're in our
area

Enter your postcode and select your address to see if
we're responsible for your electricity supply.

Harella House, 90-98, Goswell Road, London, ... °

Page 10: desktop, text-spacing settings causes content to be partially cut-off

This can also be also seen on page 19, with the “Latest Update” text. When text spacing properties are adjusted, the “Latest
Update” text content is partially cut-off making it illegible.

® Latest Update

Heavy rain and icy weather conditions

across London, the south East and the HeaVYy rain and icy weather

conditions across London, the
south East and the East of
England

East of England

Is your power off?

Is your power off?

Page 19: desktop, text-spacing settings causes content to be partially cut-off

Steps to reproduce

1. Navigate on the content.
2. Adjust the style properties with an extension, bookmarklet, or custom stylesheet.
3. Note that the content or functionality is lost.

Recommendation

Make sure that the style properties are supported. Example techniques are provided by WCAG Techniques - Allow for text
spacing without wrapping, Allow for text spacing override, and Orange Developer Guidelines - Allow Text Spacing.
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Testing can be done with a bookmarklet, such as CodePen - Text Spacing Bookmarklet or setting the following CSS rules.

* {
line-height: 1.5!important;
letter-spacing:.12em!important;
word-spacing: .16em !important;

}

p {
margin-bottom: 2em!important;

}

As well, use modern, flexible layouts techniques. For more information, see CSS Tricks - Guide to Flexbox, MDN - Basic
Concepts of Flexbox, and CUBE CSS.

Return to priority table
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ADR_18910-6 MEDIUM PRIORITY
Non-interactive elements receive keyboard focus

Success Criteria 2.4.3: Focus Order [2.0 A]
Devices Desktop
Pages Affected 02,03, 06, 10,11, 15,16, 17, 19, 20
Users Affected Motor
Component Not Applicable

Recheck comment 18/03/24

During the recheck testing period from 11-15/03/2024, there was sufficient time to test the instance on page 20 but not
the instances on the other pages.

Recheck comment 15/03/24
This issue is partially fixed.

Fixed: on page 20, the non-interactive heading “Strong winds across ...” no longer receives keyboard focus. It does
not have a tabindex attribute.

® Lotest update

Strong winds across the South East and

East of England

= Strong winds and rain from Storm Darren are impacting on parts of the South
Eost and East of England.

= We're sorry to all customers impaocted, we understand how difficult is to be

Page 20: desktop, “Strong winds ...”

p <div class="StormLandingBanner_liveIndicator__74acF"s = </div> fiex
« <h4 class="StormLandingBanner_title_ f75ap™
strong winds across the south east and East of England

&/ ha»
w «div class="StormLandingBanner_richTextWrapper_DshYY™ data-show-all="false” data-is-storm="true"
w {O1V>
w ¢div class m_LandingBanner_text_ 4Yu7b™»

sto
r

ass=" r
w <div class="raw_components--panel--3IcXg inspect_panels--inspectionPanel--3Wboz™>

v class="inspect_panels--panelTitle--3gfc2 text--fontPosli--RSeid text--_fontEa

w
m
3
=}
'+
[ -]

oy
w L[

strong winds and rain from Storm Darren are impacting on parts of the South East and

Page 20: DOM, heading “Strong wind's ...” does not receive keyboard focus

What happened

The keyboard focus order must be meaningful. It does not need to mirror the visual order. However, interactive elements
must receive focus in a way that makes some sort of sense. The focus order must not be totally illogical or make the
operability of components more challenging.
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There are elements that receive focus that are not interactive. This is illogical as only interactive elements should receive
focus. This may particularly disadvantage keyboard users. The illogical focus order may make the page difficult to
understand and interact with.

Where it happened

This can be seen on page 6, with the “Average cost and completion times for our customers” heading. The non-interactive
heading element has been given tabindex="0", making it inappropriately focusable.

Average cost and completion times for our customers

51% of customers paid this 30% of customers paid this 19% of customers paid this

£1,800 - £4,000 (+VAT) £4,000 - £8,000 (+VAT) £8,000+ (+VAT)

51% of customers who paid this had 30% of customers who paid this had 19% of customers who paid this had
their work completed within 15 working their work completed within 15 working their work completed within 14 weeks
days from payment. days from payment. from payment (due to the time taken to

apply for local council permits).

Page 6: Desktop, “Average cost and completion times for our customers” heading

w¢div class="componentInner ® data-remove-grid-padding="true™ data-is-hero="false" data-is-
landing-hero="false"> |grid
w cdiv class="PriceandTimeline container cvoov™> lgrid
w <h3 class="PriceAndTimeline_heading  Pelaa™ tabindex="8">
Average cost and completion times for our customers
</h3>

b <section class="PriceAndTimeline cardsContainer  xheT2% = </secticn> grid
<fdivs
<fdivs

Page 6: DOM, Non-interactive heading element receives keyboard focus

This can be also seen on pages 2, 3,10, 11, 17, 19, and 20, with the body container of the list of addresses following a
postcode search. The non-interactive parent body element has been given tabindex="0", making it inappropriately
focusable.
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Q E39LP X
91, Haig Road East, London, E13 9LP b
93, Haig Road East, London, E13 9LP >
95, Haig Road East, London, E13 9LP >

Q

Can't find your address?

Drop a pin on our map to share your location

Find my location

Page 2: Desktop, List body container

woodiv class=":~d|:|r'essLu-uklz|:|Puwer‘Eut_addr‘essLuBkL&pResults_stl_"ltabindéx:"a“ lra]e:"list" style="opacity: ‘1; transform:
translatex(e®) translatez({epx);"> [flex
» ¢button class="button addressLookUpPowercut addressoption  rkeBi™ data-appearance="blank"” dats-color="light™ aria-
selected="false" data-postcode="E139LF" data-mpan="NfveyDFKco5]jzuBIMPaHbA==" data-index="8" role="option"
type="button" tabindex="g"» (event (flax
<spam»91, Haig Road East, London, E13 SLP</span>
P <svg class="Icon_icom 29779" viewBox="8 @ 16 16" fill="none" npame="1con_chevron_right™» == </svg>
</button>
P <button class="button AddressiookipPowerCut addressoption_ rieBi™ data-sppearance="blank" data-color="1light™ aria-
selected="false" data-postcode="E139LP" data-mpan="Temosdgknltvmn2ocipiaQ==" data-index="1" rola="cption”
type="button™ tabindex="8"s (= ¢/button>  event Flex
<button class="button AddressiLookUpPowercCut addressOption__rkeBi™ dats-appearance="blank" data-color="1ight"™ aria-
selected="false" data-postcode="E139LP" data-mpan-"1+cDE+WdAaS1CA3T1E+8Vm==" data-index="2" role-="option"
type="button” tabindex="8"» = ¢/buttons» (event (flsx
<button class="button AddressiookipPowerCut addressOption_ rNeBi™ data-sppearance="blank™ data-color="1ight™ aria-
selected="false" data-postcode="E133LP" data-mpan="wWB1DEBHAERNjULUEkgWE7Q==" data-index="3" role="option”
type="button® tabindex="8"» = </button» |event| [flex |overflos
<button class="button AaddressLookUpPowercut_addressoption_ rheBi™ dats-appearance="blank™ data-color="1light™ aria-
selected="false" data-postcode="E139LP" data-mpan="+32%yKfryfa0sviXanila==" data-index="4" role="option"
type="button” tabindex="8"» " ¢/buttons (event (flex overfloe
b <button class="button AddressiookUpPowerCut addressOotion rieBi® data-spoearance="blank™ data-color="1isht" aria-

Page 2: DOM, Non-interactive elements receiveS keyboard focus

This can be also seen on pages 2, 3,10, 11,17, 19, and 20, with the error message. The non-interactive error message has
been given tabindex="0", making it inappropriately focusable.
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X

Q E13 X

—| Please enter a full, valid postcode I

Page 2: Desktop, Error message pinned to the “Search by postcode” input field

v <p class="AddressLockipPowerCut_inputFieldError_ YNyRm™ aria-label="Address error”

tabindex="86" role="group”>
v ¢diy tabindex="-1"»

v div>

<diwPlease enter @ full, valid postcodec/div>
</div>

< fdiv>

</ p>

Page 2: DOM, Non-interactive error message receives keyboard focus

This can be also seen on page 11, with the text content of the accordion elements. The non-interactive content has been
given tabindex="0", making it inappropriately focusable.

Who's my supplier? @

Your electricity supplier is the company you choose to buy your electricity from, and who you pay your bills to. Part
of what you pay is given to UK Power Networks for running and maintaining the electricity cables in your area.

If you've recently moved house or you're about to move into a new property, you may be wondering who supplies the
electricity and who the electricity bills are paid to. Don't worry, we can help. If you live in London, the South East or

the East of England you can use our tool above to find out who you're supplier is.

What's my Meter Point Administration Number? @

How long will it take to get my electricity supplier and MPAN details by email? @

Page 11: Desktop, Accordion content receives keyboard focus
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w <dt class="AccordienItem buttonWrapper  MFdF1™ role="heading™ aria-lewel="3"» flex
w cbutton class="butten AccordionItem itemButton_  CKMPE" dats-appearance="blank" data-
color="1ight" aria-label="who's my supplier?" data-is-item-open="true" ariz-expanded="true"
type="butten” tabindex="8"> |event] |Tlex
w ¢div class="accordionItem titlewrapper  KeQOI" data-is-item-open="true™s [flexi
<p class="AccordionItem itemTitle_ ybrRk2"swho's my supplier?</ps
< fdivy>
b <div class="AccordionItem iconWrapperExpand 1PNEF"> =g /fdiva
</button>
</dt»
w <dd class="AccordionItem answer  KjZe" data-show-answer="true" style="height: 1Sepx;"
tabindex="-1"»
w cgdiv tabindex="-1"»
= <div class="AccordionItem richTextwrapper F5eVA">
w odiv 355" A cardiunIteﬁLaccDrdiunDescriptiun__MopHc" data-text-size="text-body-3"
Tw o
Your electricity supplier is the compsny you choose to buy your electricity from,
and who you pay your bills to. Part of what you pay is given to UK Power Networks
for running and maintaining the electricity cables in your area.
<brs
<br»
If you’ve recently moved house or you're about to move into s new properiy, you may
be wondering who supplies the electricity and who the electricity bills are paid to.
pon't worry, we can help. If you live in- London, the South East or the East of
England you can use our tool above to find out who you're supplier is.
</p>
</divs
</div>
<fdive
</dds
<fdiv>

Page 11: DOM, Accordion content receives keyboard focus

This can be also seen on page 15, with the text “I've done these checks and my power is still off”. The non-interactive
content has been given tabindex="0", making it inappropriately focusable.

I've done these checks and my power is still
off

|:| | confirm that | have checked my fuse box, reset my trip switches and they
are in the ‘on’ position *

& Please tick this box if you have checked your fuse box and you want to proceed
|:| | confirm that | have checked my electricity meter and it isn't showing any
lights, digital display er any movement *

& Please tick this box if you have checked your electricity meter and want to proceed

Page 15: desktop, text content receives keyboard focus

w <div class="FormFisld_formField %a2wz" data-is-disabled="false" deta-is-power-cut-checks="false"> flex!

</divy
Page 15: DOM, markup for text

This can also be seen on page 15, with the heading “Quick checks”. This non-interactive content has been given
tabindex="0", making it inappropriately focusable.
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Quick checks

We might be able to help restore your power with two simple checks.

Page 15: desktop, heading receives keyboard focus

FOAEAY LAUIS— | U LS L LspriLy S P P

w <div class="FormPage_formPage_ Klmbw">

orm-title” class="FormPage title ed7" tabindex="8" WQuick checks<,

B ocdive feigdive
Page 15: DOM, markup for heading

This can also be seen on pages 15, and 16, within the progress bar at the top of the page. The non-interactive progress stage
names have been given tabindex="0", making them inappropriately focusable.

Report a power cut

Page 15: desktop, progress bar elements

T AMAT LAUSS— | LCPRR I L | e | b
w ¢div class="FormStepper_formStep_ FamID™ data-is-complete="false® data-is-active="true"> TI=t
b <div class="Formstepper formstepIndicator  thysx™»i= ¢/div> iflex

<p tabindex="8" aria-selected="true" role="option">Quick checks<

<fdiv

w cdiv class="Formstepper_formstep  FamdD™ data-is-complete="false® data-is-active="false™ [fle=x
¥ <div class="FormStepper_formstepIndicator_ thysx™» = ¢/div> iflex

{paria—s&iec‘ted:“false' role="pption"™»The power cut</p>

</divs

b cdiv class="FormStepper_formStep FamID" data-is-complete="false" data-is-sctive="false">i= {/divy [Flex

b cdiv clsss="FormStepper_formStep FamID" data-is-complete="false" dats-is-sctiv

<fdivs

<fdive

= ¢ fdive [Flax

Page 15: DOM, markup for progress bar elements

This can also be seen on page 15, with the error messages that appear when the tickboxes under the “I’'ve done these
checks and my power is still off” heading are left unchecked. The non-interactive error text has been given tabindex="0",
making them inappropriately focusable.
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I've done these checks and my power is still
off

|:| | confirm that | have checked my fuse box, reset my trip switches and they

ko L . Y
e o e O o STereT

‘ & Please tick this box if you howve checked your fuse box and you wont to proceed

D | confirm that | have checked my electricity meter and it isn't showing any

lights, digital display or any movement*

& Please tick this boux if you hove checked your electricity meter and want to proceed

Page 15: desktop, error messages

w ¢div class="FormError_errorMessage_ BRdwa" role="group™ aris-label="Form field error": flex
F <svg class="Icon_icon_ 29719" viewBox="9 B 24 24" aris-lasbel="alert" dats-size="xs" fill="pone"
name="ico_invalid_input_white"s=-i¢/svgs

FormError_message. rTBVP" tobindex="8":
Please tick this box if you have checked your fuse box and you went to proceed

</fspan>
<fdiv>
<fdive
w ¢div class="FormField formField 9a2wz" data-is-disabled="false™ data-is-powsr-cut-checks="false"> Flax
b cdiv class="undefined checkbox_checkbox_ Legts " data-is-variant="false"si=i¢/div> Tlax
w cdiv class="FormError_errortesssge_ HRdwa" role="group™ aria-label="Form field error®> flex
¥ <svg class="Icon_icon_ 29713 viewBox="0 B 24 24" aris-lsbel=-"aAlert™ data-size="xs" fill="none”
name="1co_invalld Input_white"s =l <fsvgs

w ¢span class="FormError_messdge  rTbvP” tEhindEH:"E"}
Please tick this box if you have checked your electricity meter and want to proceed

</spany
<fdivs

Page 15: DOM, markup for error messages

This can also be seen on page 16, with the following text: “User details” heading, error message text,”Your data” heading
and text below, and, “Indicates required fields” text. The non-interactive text has been given tabindex="0", making them
inappropriately focusable.

User details

Address line 1*

ﬂ Please provide a value

Page 16: desktop, heading and error message text
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Your data

We are committed to protecting and respecting your privacy. The information
you provide will not be used for marketing purposes. We will not sell or pass on
your information to any other third party for any purpose. For more information

on how we will treat your personal data, please read our Privacy Policy.

* Indicates required fields

Page 16: desktop, “Your data” heading and text

» ¢div class="RichText_richText_ 833h3" data-text-size="text-body-2'] tabindex="8

<span style="color: #e13888;">%</span>
Indicates reguired fields
</p>
<fdiv>

Page 16: DOM, markup for “Indicates required fields” text

This can be also seen on page 20, with the “Heavy rain and icy weather conditions...” heading. The non-interactive heading
element has been given a positive "tabindex="1", making it inappropriately focusable.

@ Latest update JREEESULEIELEELVERTE

Heavy rain and icy weather conditions
across London, the south East and the
East of England

* Power supplies have been affected by heavy rain and icy weather conditions in

London, the South East and East of England.

¢ We're sorry to all customers impacted, we understand how difficult is to be

without power.

* We prepared with extra teams on duty and our engineers are working hard to

restore power to all customers that are affected.

Page 20: Desktop, “Heavy rain and icy weather conditions...” heading

w cdiv class="SstormLandingBanner_textwrapper  p3so3™» (flex
b «div class="stormLandingBanner liveIndicator 7F4ack"s =« </dive [flax
v ¢hd class="stormLandinpBanner title F75aP”|tabindex="1">
Heavy rain and icy westher conditions acrOss—Tommom—the south East and the East of England
< hax

Page 20: DOM, Non-interactive heading element receives keyboard focus

Steps to reproduce

1. Using just your keyboard, tab through the above.
2. Observe that focus goes onto elements that are not interactive.

Recommendation
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The focus order is determined by the location of focusable elements in the Document Object Model (DOM). Make sure that
the interactive elements are placed in the DOM in a logical sequence that allows keyboard users to tab through the page in
a meaningful order.

In this case, make sure that the non-interactive elements do not receive keyboard focus. For example, make sure to avoid
using tabindex="0" on elements that should not receive focus. If you need the non-interactive elements to be capable of
receiving focus through the focus method, use tabindex="-1". For example:

<hl tabindex="-1">Main Heading</h1>

Using tabindex="-1" allows elements to be used as a target for the focus method without adding them to the focus

order. For more information, see Yale University - Web Accessibility - Focus and Keyboard Operability, MDN - Keyboard and
Google Developer - Using Tabindex.

Return to priority table
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ADR_18910-11 MEDIUM PRIORITY [B133]
Focus navigates onto the same component multiple times

Success Criteria 2.4.3: Focus Order [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 02,03, 04,10,11,13,17,19,20
Users Affected Motor
Component Button, Input Field, Image

What happened

The keyboard focus order must be meaningful. It does not need to mirror the visual order. However, interactive elements
must receive focus in a way that makes some sort of sense. The focus order must not be totally illogical or make the
operability of components more challenging.

There are instances where focus navigates onto the same component multiple times. This may particularly disadvantage
keyboard users who often navigate by tabbing through the interactive elements. The focus order may suggest that these
component are multiple, separate controls, rather than single components.

Where it happened

This happens on page 4, on i0S, with the images and tickboxes within the “Filter menu”. When swiping through these
checkboxes, they receive multiple focus. These checkboxes first receives focus with its label, then the label receives focus.

Accessibility X Accessibility Tool
UK~ .
S Menu =
All (109) ™

y|Unplanned power cut (22)

o
©

Planned work (18)

Restored (69)

[e]

Clearall

A ~ (e

Page 4:i0S, elements receive focus multiple times
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= ¢«svg class="Icon_icon_ 29733 arid-label="Location pin" viewBox="8& @ 24 24" fill-"none"
name="1con_location™s

1 8.748133 18.183 8.7 471C11.82162 13.5238 18.55B86

* stroke-width="1.5" stroke-linecap="round™ stroke-

inejoin="round"></path>
<path d="M16.2971 21.3231L18.2259F 23.2548C15.2445 23,2481 21.7979 '19._2455 16.4686023.2985 15.2256
22,8842 14.8875 22.8842 13.8551" stroke="#7528FD" stroke-width="1.5" stroke-linecap="round” stroke-
linejoin="round"></path>
< syg>

Page 4:i0S, markup for the “Unplanned power cut” icon

This can be seen on Desktop and iOS on pages 2, 3, 10, 11, 17, 19, and 20, with the “Search by postcode” input field and the
adjacent “Search” button. Both the Search by postcode” input field and the adjacent “Search” button trigger the same
“Search by postcode” modal dialog. However, they receive unecessary focus multiple times.

"1‘

Search by postcode

Explore more

Page 2: Desktop, “Search by postcode” input field and the adjacent “Search” button

w cdiv class="SearchPowercuts_addressiookup  UUS1z™»

w <div class="addressLookUpPowertut_sddresssearchBar_t_hs4
searchPowercuts_addressLookupInner  poakb™ data-is-power-cut-hesder="false™s Flex
<input id="PowercutBox" class="AddresstookUpPowercut addressSearchBarInput_ S7kjk"

aria-controls="postcode-search_open” aria-expanded="false” aris-owns="postcode-
search_open™ placeholder="Search by postcode® aria-labelledby="Powercutgox"
spellcheck="false" autocomplete="off" autocorrect="off" role="combobox™ type="text"s>

suamt
<button class="button AddressLookUpPowercut lensButton_ 9QLUF™ data-
appearance="PrimaryButton™ data-color="1ight® aria-label="Search” type="button™s =
</button» |event: |Tlex

<fdivs

</div>

<fdiv>

Page 2: DOM, Same functionality elements receive multiple focus

This can be seen on pages 11 and 13 on iOS, with the checkboxes. When swiping through these checkboxes, they receive
multiple focus. These checkboxes first receives focus with its label, then the label receives focus.
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14:03 " | 14:03 ol S
-« Slack . « Siack T
UK if){& % Accessibility tool UK d)@ % Accessibility tool
Hetwork: Networks -

Priority Services Register -

Priority Services Register -
Application form

Application form

options applicable to you or

options applicable to you or
anyone else living in the property*

anyone else living in the property*

Rely on medical equipment that needs

Rely on medical equipment that needs
electricity and/or water

electricity and/or water

[ Nebuliser and apnoea monimﬂ

[NebuLiser and apnoea monilnﬂ

Heart, lung and ventilator Heart, lung and ventilator

Dialysis, feeding pump and automated

Dialysis, feeding pump and automated
medication

medication

Oxygen concentrator Oxygen concentrator

Medically dependent showering/ba*-i~~ Medically dependent showering/ba*-*

Careline/telecore system Careline/telecare system

Medicines requiring refrigeration Medicines requiring refrigeration

Stair lift, hoist and electric bed Stair lift, hoist and electric bed

ater dependent later dependent

AA @ cpowernetworks.co.uk C AA & cpowernetworks.co.uk C

< B M [ < G m

Nebuliser and apnoea monitor, Tickbox, untick

Nebuliser and apnoea maonitor

Page 13:i0S, Checkboxes and it’s label receive focus twice

This can also be seen on Desktop and iOS on page 17 within the map element. The “Keyboard shortcuts” element receives
focus after the “Postcode area affected” tab and then again after the “Google” element.

[o3] (5
2 Over 3 @ 1> 2
Customners Posteode area Customer calls
offected affected received
4
=
)
== % T e Maide
; =
Maidstone and Tunbridge )

Welis NHS Trust

e

2 0. -

Map data ©2023 Terms  Report & map error
Page 17: desktop, focus order

Steps to reproduce

1. Using just your keyboard, tab through the above.
2. Observe the keyboard focus order.

3. Observe that focus goes onto the same component multiple times.
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Recommendation

The focus order is determined by the location of focusable elements in the Document Object Model (DOM). Make sure that
the interactive elements are placed in the DOM in a logical sequence that allows keyboard users to tab through the page in
meaningful order.

In this instance, make sure that focus only goes onto the interactive elements once. Refactor the components to provide a
logical focus order. Avoid nesting interactive items. As well, avoid using tabindex="0" on elements that contain
interactive elements. For example:

<!-- 1n this example, the nested native control breaks the focus order -->
<button>
<a href="...">Example Link</a>
</button>
<!-- dn this example, the tabindex breaks the focus order -->

<div tabindex="0" role="button">
<div tabindex="0" role="1link">Example Link</div>
</div>

For more information, see WCAG - G59 Placing the interactive elements in an order, Yale University - Web Accessibility -
Focus and Keyboard Operability, MDN - Keyboard, Keyboard Navigable JavaScript widgets and Google Developer - Using
Tabindex.

Return to priority table
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ADR_18910-26 MEDIUM PRIORITY
Focus does not return to triggering element

Success Criteria 2.4.3: Focus Order [2.0 A]
Devices Desktop, Mobile (iOS)
Pages Affected 01,17
Users Affected Motor
Component Button

Recheck comment 15/03/24
This issue is fixed.

Fixed: on page 1, when the expanded search component is closed with the “X Close” button, keyboard focus returns
to the “How can we help you?” triggering button.

Page 1: desktop, the “X Close” button

[ =
Pt ’@ Hiew can we helg? Menu =

Page 1: desktop, “How can we help you?” button

£div class="HeaderSearchContainerfora search WEDSi® data-is-mobile-view="false™> Ay

ton class="button KeaderSearchContainerForm_btn__Svxsn™ data.appearancés"blank™ data.colors®l
tabindex="@a" eBria-zxpanded="false" data-itz-mobile.view="false” aria-label="Enter search term" typ
e <fDUttons fevemt fex
P <div classs HeadersearchContalnerFora_1nputirapper__oK2CI > m </ 01V

<ldive

ight™
e="hutton™>

Page 1: DOM, “How can we help you?” button

on wesdersesrchContainerForm btn_ Swxsn”
oris-label="Entér search term™ type="butto

pearance="blank”™ data-color="11ght" tobindex="8" aris-sup

Page 1: DOM, the ‘activeElement’in the JavaScript console

Fixed: on page 17, when the expanded search by postcode component is closed with the “X” button, keyboard focus
returns to the “Search by postcode” triggering button.

|

Q Search by postcode

Your recent result

20-98, Harella House, Goswell Road, London, EC1V 7DF

Page 17: desktop, the close button

Search by postcode

Page 17: desktop, the “Search by postcode” button
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¢div class="AddressLockupPowercut_addresssearchBar__t_hss undefined™ dats-is-power-cut-header="false™ fiex
<input id="incidentHeader” class="AddressLookupPowerCut_addressSearchearInput_ S7kjk™ aris-controls="postcode-
search cp@{:}' aria-expanded="false" aria-c.-.'r!s:"pastcode-search_g}ﬂﬂ-“ placeholder="Search by postcode®™ aria-
label="postcode search" spellchacks"false®™ autocomplete="off" autocorrect="off" roles"combobox" type="text® aria.
describedby="in¢identHeader-ercor {3™> levent
<button class="button AddressiookUpPowerCut_lensButton__SQLuf™ data-appearance="NewPrimaryButton™ data-
color="1ight™ aria-label="Search™ type="button" data-testid="address-search-icon-button™> event @fex
span <lass="AddressLookupPowerCut lensButtonText_ 17BkEB">S=arc span>
» <svg classe™Icon_icon__29779% viewBox="9 @ 16 16" aria-hidden="true" focusable="false” fill="none"
=icon_search™s (=i </svE>

ter

< /button>

Page 17: DOM, the “Search by postcode” button

¥ dotusent, sctivebiasent

class="button AddressiockiupPowerCut_lensButton__SQUuF"™ cata-sppearance="kewPrimaryButton™ date-colors®1ight™ aria-lsbels"Search® types"tutton”
d="00dress-search-Lcon-button™s

Page 17: DOM, the ‘activeElement’in the JavaScript console

What happened

The keyboard focus order must be meaningful. It does not need to mirror the visual order. However, interactive elements
must receive focus in a way that makes some sort of sense. The focus order must not be totally illogical or make the
operability of components more challenging.

There are elements that control new content being opened and closed. When the new content is closed, the focus does not

return to the element that triggered the content. This may particularly disadvantage keyboard users. The illogical focus
order may make the page difficult to understand and interact with.

Where it happened

This can be seen on page 1, with the “How can...” button. When triggering the button element, “Enter search item” input
field is expanded/activated. However, when closing this expanded/activated element, the focus returns back to the main
body element instead of returning to the triggering element ( “How can...” button ).

Accessibility X Accessibility Tool

Help & support | How can we help? °>

Q. Enter search term X Close

Page 1: desktop, focus does not return to the triggering element

» document.activeElement

< P <hody style classs(m</body>

Page 1: DOM, focus returns to the main body element instead of triggering element
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This can also be seen on page 17, with the “X” close button on the expanded “Postcode area affected” element. When this
expanded element is closed, the focus returns to the browser menu instead of returning to the “Postcode area affected”
button.

S over3 @1 [ 2

Customens Pastcode area Customer calls

offected affected received

© po

1 affected postcodes

ME B jidhon vl @1 3

Page 17, desktop, focus does not return to the triggering element

» document.activeElement

Page 17: DOM, focus returns to the browser menu instead of triggering element

Steps to reproduce

1. Using just your keyboard, tab onto the above elements and activate them.

2. Observe that new content can be added and removed from the page.

3. Usingjust your keyboard, close or dismiss the new content.

4. Observe that focus does not return to the element that triggered the content.

Recommendation

Make sure that focus returns to the element that triggered the content. This can be achieved with the focus method.

For examples, see MDN - focus method and Dev - Managing Focus for Accessibility.

For more information, see WCAG - G59 Placing the interactive elements in an order, Yale University - Web Accessibility -

Focus and Keyboard Operability, MDN - Keyboard, Keyboard Navigable JavaScript widgets, Google Developer - DOM Order
Matters, and Using Tabindex.

Return to priority table
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ADR_18910-30 MEDIUM PRIORITY
Focus order includes off-screen interactive elements

Success Criteria 2.4.3: Focus Order [2.0 A]
Devices Desktop
Pages Affected 03
Users Affected Motor
Component Link

Recheck comment 13/03/24

This issue is fixed.

On page 3, when the accordions, for example the “What support do you offer vulnerable customers...?”, are collapsed
the body of the accordion within the <dd> element are empty of content.

Will you need to enter my property? @
Why have | got a power cut, but my neighbour hasn’t? @
How long will the food last in my fridge and freezer without power? @
What support do you offer vulnerable customers during a power cut? @

Page 3: desktop, accordions are collapsed

<dt class="Accordionitem buttonkrapper_ MFdF1® role="heading" aria-level="4"» [fiex
» ¢button class="butten AccordionItem_itesButton CKMPE" data-appearance="blank™ data-color="light" aria-label="what support do
you offer vulnerable customers during a power cut?” ar:a-ccrrl‘oln:'accuraion-;\'en-3Q" data-is-item-open="false™ aria-
expanded="false"” type="button" tabindex="8": evemt flex
w ¢span class="AccordionItem_titlewrapper__KeQoI® data-is-item-opan="false"> flex
w op classe"AccordionIten itemTitle i >

what support do you offer vulnérable customers during & power cut?
<fp»
</spany
b <span class="AccordicnItem_iconWrapperExpand__1PNef" roles"presentation®s - «/spam
</buttons
<fats
<dd id="accordion-item-3" class="AccordionItenm_answer__ KjZG" data-show-answer="false" style="heipht: @px;" tabindex="-1%
l<div tabindex="-1*></div> ||
</dax
«dt class=™AccordionItem_buttonWrapper_MFAF1™ rols="heading™ aria-levels"4"»(=)c/dt> g

Page 3: DOM, ‘dd’ elements for collapsed accordions are empty

What happened

The keyboard focus order must be meaningful. It does not need to mirror the visual order. However, interactive elements
must receive focus in a way that makes some sort of sense. The focus order must not be totally illogical or make the
operability of components more challenging.

There are off-screen interactive elements that receive focus. This may particularly disadvantage keyboard users who often
navigate by tabbing through the interactive elements. That invisible interactive elements receive focus may confuse or
frustrate users.
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Where it happened

This can be seen on page 3, on desktop, with the links contained within the accordion buttons, such as “visit our Priority
Services Register pages” under “What support do you offer vulnerable customers...”. When the accordion buttons are
collapsed, the off-screen links receive focus.

GASLI SR S Y S e o
Why have | got a power cut, but my neighbour hasn’t? @
How long will the food last in my fridge and freezer without power? ®
What support do you offer vulnerable customers during a power cut? @

We can offer extra assistance to those who need it. We can offer a priority number that you can call 24 hours a day

and a dedicated team who will contact you to keep you updated during a power cut. Pleas =
gister poges for more information or call us o] 0800 31 63 105 und we can help.

How do | sign up to your Priority Services Register? ®

Page 3: desktop, expanded accordion with links

w ¢button class="button AccordianItem itemButton_ CKMPe™ data-appearance="blank” data-color="light" aria-
label="what suppert de you offer vulnerable cu;tumers during a power cut?” data-is-item-spen="true" aria
expanded="true" type="button" tabindex="B"» [evect [flex
w <div class="AccordionItem titlewWrapper  KeQOI® data-is-item-open="true®y [Flex

AccordionItem itemTitle  vbrRKI™:
what support do you offer vulnerable customers during a power cut?
</p>
<fdive
b <div class="AccordionItem iconwWrappereExpand_ IPNEF"» F=ld/divs
</button>
</dts
w <dd class="accordionItem answer KJZIG" data-show-answer="true" style="height: 138px;" tabindex="-1"»
w cdiv tabindex="-1":
v <div class="AccordionIiem richTextWrapper ZS58WVA™s
wdiv class="AccordicnItem_accordionbescription_ Mopwc® data-text-size="text-body-3" tabindex="8"3
v i
We can offer extra assistance to those who need it. We can offer a priority number that you can

call 24 hours & day and a dedicated team who will contact you to keep you updated during a power
cit  Plezze

<8 href="/power-cut/prierity-services/sbout-the-prigority-services-register/" title="About the
Priority Services Register™wvisit our Priority Services Register pages</a>
for more informaticn or call us on
<3 class="external®™ href="tel:88883163185"»8888 31 &3 185</a>
or
<@ class="external" href="fel:185">185</3>
gnd we can help.
<fp»
<fdive
</fdive
<fdivs
</dd>

Page 3: DOM, markup for link within expanded accordion

Steps to reproduce

1. Using just your keyboard, tab through the above.
2. Observe that focus goes onto elements that are not visible on the page.

Recommendation
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The focus order is determined by the location of focusable elements in the Document Object Model (DOM). Make sure that
the interactive elements are placed in the DOM in a logical sequence that allows keyboard users to tab through the page in
meaningful order.

In this case, make sure that off-screen elements do not receive keyboard focus.

If they are not meant to be interactive at any point, remove the elements from the DOM, comment them out, or remove
them from the focus order. If they are meant to be interactive at some point, make sure that they are excluded from the
focus order and included in the focus order as appropriate.

Removing elements from the focus order can be achieved with the HTML hidden or CSS display : none. Both will hide the
element from all users. This same can be programmatically achieved by using both aria-hidden="true" and
tabindex="-1" on the same element. For example:

<button hidden> ... </button>
<button class="visuallyOffScreen" aria-hidden="true" tabindex="-1"> ... </button>

However, note that aria-hidden="true" and tabindex="-1" will not visually remove elements from the page.

Removing these attributes will re-insert the elements into the focus order based on their location in the DOM, allowing
users to navigate onto them with a keyboard. Make sure that this is done as appropriate, such as when the user toggles a
parent control that shows and hides these interactive elements.

For more information, see Yale University - Web Accessibility - Focus and Keyboard Operability, MDN - Keyboard, Keyboard
Navigable JavaScript widgets, Google Developer - Using Tabindex, MDN - aria-hidden, and MDN - hidden.

Return to priority table
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ADR_18910-55 MEDIUM PRIORITY
Background elements receive focus

Success Criteria 2.4.3: Focus Order [2.0 A]
Devices Desktop
Pages Affected 18
Users Affected Motor
Component Modal Dialog

Recheck comment 14/03/24
This issue is fixed.

On page 18, when the modal is opened, the background elements no longer receive focus.

Investigating & fixing © Thourage

Engineers are now on site, carrying out investigations into the
foult. Once they hove completed their assessment, they will
carry out repairs.

Engineers on their way © Thourago

We have engineers on their way. As this is affecting your area,
they will not need to attend your property. Rest assured once
they arrive, they ll work as quickly as is safely possible to get

your power back on.

Reported © 2hourssge

We became aware of @ power cut at 09:53, We're sorry for any
disruption this may hove caused you. We didn't know in advance
there would be a power cut but now that we know, our teams

will do everything they can to get your power back quickly.

Page 18: desktop, background elements no longer receive focus

on_zD510 undsfined” dats-is-timeline="true” dsts-labsl-cnly="false" dsta-iz-static="false™ data-theme="Purple” ariz-lsbal="Investigsting

¥ <span cla
i
</span>-
* ciiy class="TrackiIncident_cardwrapper_yldrTs (fiex
¥ <div class="Pulsinganimstion pulzinganimstion ZDsic undefined” data-is-timsline="false™ dats-label-cnly="trus” dsts-is-static="falss” data-thems="Purple” aris-labsl-"Investigstin{
& fodng stush o/ dis (e
¥ <p class="Trackincident_timestamn_pzec’s i </m> [fiex
“TrackIncident_updstetessage. LPras’s

2="3" aris-posinset="1" fiex

rackIncident_cardsrapper_y
smation_pulsinganimstion_ D510 undefined” ss-tineline="false™ dats-lsbel-only="trus" dets-is-static-"False™ dmts-theme="lue” aris-lsbel-"Enginsers on

status™ (fisx

rganismtion textOvsibEngineers on their waye/ps

1 rackiIncident timeStanp_ pTe's (=) </p (e
v class="TrackIncident_updsteessage PSR
</p>

1ass="Trackincident_singlelpdate j2Dtj” aria-setsize="3" aria-posinsst="2" fiex

sckincident_timelinerin S el < zpany

kanc carderapper_y1dfTS (fiex

singanimetion pulsingAnisstion ZDS1o undefined” data-is-timeline="false” data-lshel-enly="true” dota-is-static="false” dota-these="Red™ aria-label="Reported”
et

inganinstion text_OWSisReporteds/p

b <p class="TrackIncident_timeStam__ p7e0s = </p> sy

:_updstavessage LPEE

w <y class="TrackInci
bpE
<fdzs

Page 18: DOM, background elements no longer receive focus
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What happened

The keyboard focus order must be meaningful. It does not need to mirror the visual order. However, interactive elements
must receive focus in a way that makes some sort of sense. The focus order must not be totally illogical or make the
operability of components more challenging.

There are modal dialogs where the background elements can still be accessed with a keyboard. This may particularly
disadvantage keyboard users. The illogical focus order may make the page difficult to understand and interact with.

Where it happened

This can be seen on page 18. The background elements receive focus when the modal is open.

X

@  Investigating & fixing © 39 minutes ago

Engineers are now on site, carrying out investigations into the
fault. Once they have completed their assessment, they will

carry out repairs.

Engineers on their way © 39 minutes ago

We have engineers on their way. As this is affecting your area,
they will not need to attend your property. Rest assured once
they arrive, they'll work as quickly as is safely possible to get

your power back on.

We are restoring customers automatically

© 53minutes ago

We became aware of this power cut at 10:30. We're sorry for any
distuption this may have caused you. We didn't know in advance
there would be a power cut, but now that we know, our teams
will do everything they can to get your power back quickly.
Engineers in our control room have switched some customers
power back on in your area. To get everyone's power back on we
may need to attend to investigate and make repairs. We'll

continue to update you until everyone’s power is back on.

Page 18: desktop, focus is on background elements

Steps to reproduce

1. Using just your keyboard, activate the modal dialog.

2. Observe that the background is visually represented as inoperable.
3. Use Tab to navigate around the page.

4. Observe that you can still access the background with a keyboard.

Recommendation

The focus order is determined by the location of focusable elements in the Document Object Model (DOM). Make sure that
the interactive elements are placed in the DOM in a logical sequence that allows keyboard users to tab through the page in
meaningful order.

In this case, when the modal dialog is open, make sure that focus is set onto the modal dialog. As well, make sure that
keyboard focus is restricted to the dialog. This can be achieved with the following.

e Send the focus to the first element on the modal container. This can be done using the JavaScript . focus ()
method.

Hide all of the other content of the page with aria-hidden="true".

Remove the interactive elements in the background from the focus order with tabindex="-1".

Revert the above when the modal is closed. Removing the aria-hidden and tabindex properties.

When the dialog is dismissed, use the . focus () method to set focus back onto the element that opened it.

The aria-hidden and tabindex can be supplemented with an inert polyfill. For examples, see GitHub - WICG - Inert, and
inert-polyfill.

For more information, see WAI ARIA - Dialog Example, MDN - aria-hidden, Yale University - Web Accessibility - Focus and
Keyboard Operability, MDN - Keyboard, Keyboard Navigable JavaScript widgets, Google Developer - DOM Order Matters, and
Using Tabindex.

Page 165 of 315


https://github.com/WICG/inert
https://github.com/GoogleChrome/inert-polyfill
https://www.w3.org/WAI/ARIA/apg/patterns/dialogmodal/
https://developer.mozilla.org/en-US/docs/Web/Accessibility/ARIA/Attributes/aria-hidden
https://usability.yale.edu/web-accessibility/articles/focus-keyboard-operability
https://developer.mozilla.org/en-US/docs/Web/Accessibility/Understanding_WCAG/Keyboard
https://developer.mozilla.org/en-US/docs/Web/Accessibility/Keyboard-navigable_JavaScript_widgets
https://developers.google.com/web/fundamentals/accessibility/focus/dom-order-matters
https://developers.google.com/web/fundamentals/accessibility/focus/using-tabindex

—
Issues for 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages Abi|ityNet

Return to priority table

Page 166 of 315



Issues for 5599 - Desktop & Mobile 2.1 Web Audit AA of 20 pages

ADR_18910-56 MEDIUM PRIORITY
Focus not set onto modal dialog

2.4.3: Focus Order [2.0 A]
Desktop

Success Criteria
Devices

Pages Affected 18

Users Affected
Component

modal dialog.

This issue is fixed.

- <diy “Trackincident_carderepper_y1dfT (ex

~Trackincident_timestam_ preoiwi</p (fin
“TrackIncident_updatetessage LPHEES

bopiE

</divs

kIncident_timestann_ p2el’s ) /p (fiex
“Trackincident_updsteiessags_Lerea’s

Motor

Modal Dialog

Recheck comment 14/03/24

When page 18 (modal) is opened, the focus no longer remains on the background content. The focus is set onto the

Investigating & fixing © Thourage
Engineers are now on site, carrying out investigations into the
fault. Once they have completed their assessment, they wil
carry out repairs.

Engineers on their way © Thourago
We have engineers on their way. As this is affecting your area,
they will not need to attend your property. Rest assured once
they arrive, they ll work as quickly as is safely possible o get

your power back on.

Reported © 2hourssge

We became aware of @ power cut at 09:53, We're sorry for any
disruption this may hove caused you. We didn't know in advance

there would be a power cut but now that we know, our teams

will do everything they can to get your power back quickly.

Page 18: desktop, focus is now set on the modal dialog

nimstion pulsinCircle rTrei™soe/spem

ion_pulsingAninetion D510 undefined” data-i
=</ div (flex

Iy="true” data-is

-only="true" data-is-static="false™ data-thems="Blue" aria-label="Engineers on

ngAnismtion text_OWNsibEnginesrs on their waye/ps

="falss" data-label stic="falss” data-thems="Red” aris-lal

rackincident_timestam_ pred’s =i </p (fiex
ckincident_updstelessage UPHEEY

Page 18: DOM, focus is now set on the modal dialog
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What happened

The keyboard focus order must be meaningful. It does not need to mirror the visual order. However, interactive elements
must receive focus in a way that makes some sort of sense. The focus order must not be totally illogical or make the
operability of components more challenging.

There are modal dialogs where the focus is not set onto the component when it is opened. Instead, keyboard focus remains
in the dimmed background. This may particularly disadvantage keyboard users. The illogical focus order may make the
modal dialog challenging to access and operate.

Where it happened
This happens on page 18 (modal). When the modal is opened, focus remains on the background content.

X

Investigating & fixing © 42 minutes ago

Engineers are now on site, carrying out investigations into the
fault. Once they have completed their assessment, they will
carry out repairs.

Engineers on their way © 42 minutes ago

We have engineers on their way. As this is affecting your area,
they will not need to attend your property. Rest assured once
they arrive, they'll work as quickly as is safely possible to get
your power back on.

& Weare restoring customers automatically

© 56 minutes ago

We became aware of this power cut at 10:30. We're sorry for any
disruption this may have caused you. We didn't know in advance
there would be a power cut, but now that we know, our teams
will do everything they can to get your power back quickly.

Page 18: desktop, focus remains on the background content

Steps to reproduce

1. Using just your keyboard, activate the modal dialog.
2. Use Tab to navigate around the page.
3. Observe that focus is not automatically set onto the dialog.

Recommendation

The focus order is determined by the location of focusable elements in the Document Object Model (DOM). Make sure that
the interactive elements are placed in the DOM in a logical sequence that allows keyboard users to tab through the page in
a meaningful order.

In this case, when the modal dialog is open, make sure that focus is set onto the modal dialog. This can be achieved with
the focus method. As well, if you need the non-interactive elements to be capable of receiving focus through the focus
method, use tabindex="-1". For example:

<!-- background content -->
<div aria-hidden="true">
<p>Example plain text 1in background</p>
<button tabindex="-1">Example button in background</button>
</div>
<!-- modal dialog container -->

<div role="dialog" aria-labelledby="dialogName" aria-modal="true">
<h2 1id="dialogName" tabindex="-1">Modal Dialog Heading</h2>

</div>
For more information, see WAI ARIA - Dialog Example, MDN - focus method, Yale University - Web Accessibility - Focus and
Keyboard Operability, MDN - Keyboard, Keyboard Navigable JavaScript widgets, and Google Developer - Using Tabindex.

Return to priority table
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ADR_18910-94 MEDIUM PRIORITY [B133]
Focus order includes off-screen interactive elements

Success Criteria 2.4.3: Focus Order [2.0 A]
Devices Mobile (i0S)
Pages Affected 01
Users Affected Motor
Component Link, Button

Recheck comment 25/03/24

During a recheck dated 11/03/2024 it was noted that the original issue refers to “keyboard focus” and “using your
keyboard”.

As this issue is identified on iOS mobile, without a keyboard, it should instead refer to “screen reader cursor”, and
“using a swipe gesture”.

We apologise for any confusion caused.

Recheck comment 11/03/24
This issue is not fixed.

Not Fixed: on page 1 on iOS in the header, collapsed and hidden items, for example the “Close search” button are still
in the screen reader virtual cursor order.

« Slack = 09:54 100% -

»A @ 2rnetworks.co.uk &

Close X

in we help? o Q
Power cuts >
Safety & equipment >
Qur services »
Our company >

E} Chat Now

Close search, dimmed, Buttor

Page 1:i0S, hidden items in the header are in the screen reader virtual cursor order

Not Fixed: on page 1 on iOS in the footer, collapsed and hidden items, for example the “Help and Advice” link, are still
in the screen reader virtual cursor order.
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Mo Service 10:11 100% (E43

»A @ 2rnetworks.co.uk &

Accessibility K Accessibility Tool

Power *Q =
Networks Menu —

UK =g
Power '-;:92
Networks - =

Delivering v

Power cuts (+)

)

Supplier & MPAN

Our company [+

"

Help and advice, Link

—
AbilityNet

Page 1:/0S, hidden items in the footer are in the screen reader virtual cursor order

What happened

The keyboard focus order must be meaningful. It does not need to mirror the visual order. However, interactive elements
must receive focus in a way that makes some sort of sense. The focus order must not be totally illogical or make the
operability of components more challenging.

There are off-screen interactive elements that receive focus. This may particularly disadvantage keyboard users who often
navigate by tabbing through the interactive elements. That invisible interactive elements receive focus may confuse or

frustrate users.

Where it happened

This can be seen on page 1 on iOS, with the header elements. When viewed on the mobile device, the header elements are
collapsed under a mega menu button. However, these hidden header elements still receive focus, when this mega menu is

collapsed.
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08:39

< iack s

Accessibility % Accessibility Tool

('3 55
S g Mens

We maintain the

electricity networks
across London, the
South East and East
of England.

AA @& cpowernetworks.co.uk ¢

h M O

Power cuts Left chevron,

Page 1:i0S, Focus order includes off-screen collapsed elements - Mega menu collapsed

16:01

 Slack il 4G B
Close X
Hew can wie hels? °
Power cuts 5
Sofety & equipment 3
Qur services %
Our compary 5

Help & support

h

AA @& powernetworks.co.uk ¢

d m ©

Page 1:i0S, Focus order includes off-screen elements - Mega menu expanded

This can be also seen on page 1 on iOS, with the footer elements. When viewed on the mobile device, the footer links are
collapsed under the heading accordions. When the accordion buttons are collapsed, the off-screen links still receive focus.
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08:40

< iack e

Accessibility % Accessibility Tool

e

it D Menu
Poer @

MNetworks

[

Power cuts +
Supplier & MPAN +
QOur company +

Future & Innovation +
Resources

&Ct ) :

Page 1:i0S, Focus order includes off-screen collapsed footer links - Accordions collapsed

Accessibility % Accessibility Tool

UK~
Power ==

s Menu —

ruwgl f"--_:‘:,?
Networks =2

Delivering your elesincity

Power cuts @

Power cut
Help and advice

Extra support during a power cut

Supplier & MPAN @

—

Page 1:/0S, Focus order includes off-screen collapsed footer links - Accordions expanded

Steps to reproduce

1. Using just your keyboard, tab through the above.
2. Observe that focus goes onto elements that are not visible on the page.

Recommendation
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The focus order is determined by the location of focusable elements in the Document Object Model (DOM). Make sure that
the interactive elements are placed in the DOM in a logical sequence that allows keyboard users to tab through the page in
a meaningful order.

In this case, make sure that off-screen elements do not receive keyboard focus.

If they are not meant to be interactive at any point, remove the elements from the DOM, comment them out, or remove
them from the focus order. If they are meant to be interactive at some point, make sure that they are excluded from the
focus order and included in the focus order as appropriate.

Removing elements from the focus order can be achieved with the HTML hidden or CSS display : none. Both will hide the
element from all users. This same can be programmatically achieved by using both aria-hidden="true" and
tabindex="-1" on the same element. For example:

<button hidden> ... </button>
<button class="visuallyOffScreen" aria-hidden="true" tabindex="-1"> ... </button>

However, note that aria-hidden="true" and tabindex="-1" will not visually remove elements from the page.

Removing these attributes will re-insert the elements into the focus order based on their location in the DOM, allowing
users to navigate onto them with a keyboard. Make sure that this is done as appropriate, such as when the user toggles a
parent control that shows and hides these interactive elements.

For more information, see Yale University - Web Accessibility - Focus and Keyboard Operability, MDN - Keyboard, Keyboard
Navigable JavaScript widgets, Google Developer - Using Tabindex, MDN - aria-hidden, and MDN - hidden.

Return to priority table
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ADR_18910-79 MEDIUM PRIORITY
Interactive elements have no visible focus indicator

Success Criteria 2.4.7: Focus Visible [2.0 AA]
Devices Desktop
Pages Affected 13
Users Affected Vision, Motor
Component Combobox

Recheck comment 13/03/24

This issue is fixed.

Fixed: on page 13, the “How did you hear about us?” combobox now has a visible focus indicator. When tabbed onto
this field, the colour of the arrow in the combobox changes from light grey to dark grey.

How did you hear about us?

Select...

page 13: desktop, before tabbing onto the “How did you hear about us?” field

How did you hear about us?

Select... v

page 13: desktop, after tabbing onto the “How did you hear about us?” field

e inputmode="none" aria-autocomplets="lis wpanded="false" aria-naspopup="true” aria-label="howDidvouHearaboutus”
ia-describedby-"react-select-2-placeholder £3" val

Page 13: DOM, interactive elements has visible focus indicator

What happened

When they receive keyboard focus, interactive elements must provide a visual cue.

There are interactive elements that receive focus but which do not provide any visual cue. There is no visual difference
between when the element is not receiving keyboard focus and when the element is receiving keyboard focus. Keyboard
users may struggle to track their position on the page.

Where it happened

This can be seen on page 13, with the “How did you hear about us?” combobox. The CSS outline property is set to 0.
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How did you hear about us?

Select... ~

Select...

Family or Friend

Community advisor/centre

Local council

Doctors/Hospital

Pharmacy

Page 13: Desktop, “How did you hear about us?” combobox has no visual