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1. Login to Network Vision 

 

2. Once logged in the ‘Dashboard’ screen will show 

 

3. Press ‘Menu’ and then press ‘Request Outage’ 
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4. The form will load, which you need to fill in to request the outage 
 

 

 

 

 

5. Select the drop down next to the Site and this will show your sites 

 

 

 

6. The ‘Circuit for selected Site’ drop down will then be populated with circuits relevant to your site 

selected 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note – The fields outlined in red are mandatory and must be filled in 
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7. Enter the start and end dates and times for the outage 

 

 

 

 

 

 

 

 

8. Select an Outage Description from the drop down menu 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Select the Outage Type from the drop down 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Scroll down to ‘Outage & Schedule Details’ and check the ERT (Emergency Restoration Time) 

Onsite, ERT Offsite and ERT Format.  Change these if appropriate 
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11. Press Save 

 

 

 

 

 

 

12. On saving the below pop up message will appear.   

 

 

 

 

 

 

 

 

 

 

 

 

13. The outage will now show on your dashboard and you will be subscribed to the outage 

 

 

14. The outage will also show in the ‘Upcoming & In Progress Outages’ tab as a Requested Outage 
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15. The outage has now been submitted to the Outage Planning Team and once accepted into the plan 

the DNO status will change to Proposed.  Once final planning has been completed the DNO status 

will change to Approved. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Contact Us 
Outage Planning Email Address: mbx-networkvision@ukpowernetworks.co.uk 
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