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Question Summary Answer
Maps

1.1 Where relevant, please include a copy of an extract from the public sewer map. Map Provided

1.2 Where relevant, please include a copy of an extract from the map of waterworks. Map Provided
Drainage

21 Does foul water from the property drain to a public sewer? Connected

2.2 Does surface water from the property drain to a public sewer? Connected
2.3 Is a surface water drainage charge payable? rge Payable
2.4 Does the public sewer map indicate any public sewer, disposal main or lateral drain

boundaries of the property?

241 Does the public sewer map indicate any public pumping station or ancillary apparatus
within the boundaries of the property?

25 Does the public sewer map indicate any public sewer within 30.48 metres

251 Does the public sewer map indicate any public pumpin
within 50 metres (164.04 feet) of any buildings withi ? No

2.6 Are any sewers or lateral drains serving or whi
of an existing adoption agreement or an appl No
2.7 Has a Sewerage Undertaker approved or been
extension on the property over or in the vicinity o No
2.8 Is any building which is, or for
public sewers? Not At Risk

2.9 Please state the distance from the pr

treatment works. 3.415 Kilometres

Water
3.1 Connected
3.2
No
3.3 € i e serving, or which is proposed to serve the property,
No
Is this property at ri receiving low water pressure or flow? No
What is ation of the water supply for the property? Hard
3.6 Please include details of the location of any water meter serving the property. See Details
Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 2 of 26
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Question Summary Answer
Charging

411 Who is responsible for providing the sewerage services for the property? Thames Water

4.1.2 Who is responsible for providing the water services for the property? Thames Water

4.2 Who bills the property for sewerage services? Thames Water

4.3 Who bills the property for water services? Thames Water
4.4 What is the current basis for charging for sewerage and/or water services at the prop
4.5 Will the basis for charging for sewerage and water services at the property change as

consequence of a change of occupation?

§V

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 3 of 26
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Search address supplied: Clearwater Court, Vastern Road, Reading, RG1 8DB

Any new owner or occupier will need to contact Thames Water on 0800 316 9800 or log onto
our website www.thameswater.co.uk and complete our online form to change the water and
drainage services bills to their name.

The following records were searched in compiling this report: - the Map o blic Sewers, the
Map of Waterworks, Water and Sewer billing records, Adoption of Pdblic Sewer records,
Building Over Public Sewer records, the Register of Properties subject oul Flooding,
the Register of Properties subject to Poor Water Pressure and th inki er Register.
Thames Water Utilities Ltd (TWUL), Clearwater Court, Vastern Roa i 1 8DB, holds
all of these.

TWUL are responsible in respect of the following:-
(i) any negligent or incorrect entry in the records searched,;
(ii) any negligent or incorrect interpretation of the
(iii) any negligent or incorrect recording of tha

(iv) and compensation payments

Please note that none of the es mad t relate to the provision of Ordnance
Survey mapping information.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 4 of 26
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Appendix 1 contains definitions of terms and expressions used in this report.

For your guidance:

e Thames Water Property Searches Complaints Procedure:

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB

0 Thames Water Property Searches offers a robust compl . Complaints
can be made by telephone, in writing, by email

(property.searches@thameswater.co.uk) or through our
website (thameswater.co.uk/propertysearches).

0 A complaint should be acknowledged within 5

As a minimum standard Thames Water Prope

possible, we will advise of timesca
0 Investigate and research the
cases third party consultatio
o0 Provide a response to the
complaint;
0 Provide compensati
the case is given wi
o Keep you informe
required, update with
o Provide anamended sea

ledgment that we are investigating
eceipt of the complaint;

depending on the scale of investigation
S necessary;

arge, if required;

complaint to be justified; take the necessary action

residential property or commercial property within certain parameters,
The Prop mbudsman will investigate your case and give an independent view. The
Ombudsman can award compensation of up to £25,000 to you if he finds that you have
suffered actual financial loss and/or aggravation, distress, or inconvenience because of
your search not keeping to the Code. Further information can be obtained by visiting
www.tpos.co.uk or by sending an email to admin@tpos.co.uk.

T 0800 009 4540 E property.searches@thameswater.co.uk | thameswater.co.uk/propertysearches
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1.1 — Where relevant, please include a copy of an extract from the public sewer map.

A copy of an extract of the public sewer map is included, showing the public sewers,
disposal mains and lateral drains in the vicinity of the property.

For your guidance:
e The Water Industry Act 1991 defines Public Sewers as those whi
responsibility for. Other assets and rivers, watercourses, ponds,
may be shown for information purposes only.
e The company is not generally responsible for SuDS (sustainable
rivers, watercourses, ponds, culverts or highway drains. If any of t
copy extract, they are shown for information only.

hames Water have

map as being subject to an agreement under Section 1 stry Act 1991 are
not an ‘as constructed’ record. It is recommen with the housing
developer.

e Assets other than public sewers may be

1.2 — Where relevant, please include a act from the map of waterworks.

A copy of an extract of
resource mains or disch f the property.
For your guidance:
e The “water i i are those, which are vested in and maintainable by the

d do not hold details of these. These may pass through land outside of
er or may be shared with adjacent properties. The buyer may wish to

public water main record is enclosed, this will show known public water
ity of the property. It should be possible to estimate the length and route of

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB
T 0800 009 4540 E property.searches@thameswater.co.uk | thameswater.co.uk/propertysearches
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Drainage

2.1 — Does foul water from the property drain to a public sewer?
Records indicate that foul water from the property drains to a public sewer.
For your guidance:

e Water companies are not responsible for any private drains that conn
public sewerage system and do not hold details of these. The pro

e property to the
owner will normally

outside the control of the seller and the buyer may wish to inves
or easements are needed for their inspection, repair, or renewal.

e An extract from the public sewer map is enclosed. T
vicinity of the property, and it should be possible to

2.2 — Does surface water from the propert
Records indicate that surface wat ty drains to a public sewer.

For your guidance:
e Sewerage Undertakers i vate drains that connect the property to

the public sewerage s '
sponsibility for private drains serving the
property. These private dra ough land outside of the control of the seller and
the buyer may‘wish to investi hether separate rights or easements are needed for their

ion in 1989, Sewerage Undertakers were sold with poorly kept records
cture. The records did not always show which properties were
ater drainage purposes. Accordingly, billing records have been used
erfor this element of the drainage and water search.

| inadequacy of ‘Sewerage Undertakers’ infrastructure records with respect

buyer finds that surface water from the property does not drain to a public sewer, then the

property may be eligible for a rebate of the surface water drainage charge. For further

information, please contact Thames Water on Tel: 0800 316 9800, or refer to the website at
www.thameswater.co.uk.

o If surface water from the property does not drain to the public sewerage system, the property
may have private facilities in the form of a soakaway, private connection to a watercourse or
there may be a sustainable urban drainage system (SuDS). Sustainable drainage systems
are a collection of water management practices that aim to align modern drainage systems
with natural water processes and are part of a larger green infrastructure strategy.

e An extract from the public sewer map is enclosed. This will show known public sewers in the
vicinity of the property, and it should be possible to estimate the likely length and route of any

private drains and/or sewers connecting the property to the public sewerage system.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 7 of 26
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Records confirm that a surface water drainage charge is payable for the property and the

charge is £50.16 for the current financial year.

For your guidance:

e |If surface water from the property drains to a public sewer, then a surface water drainage

charge is payable.

e Where a surface water drainage charge is currently included in t
sewerage bill but, on inspection, the buyer finds that surface wate
drain to a public sewer, then the property may be eligible for
drainage charge. For further information, please contact Thame

9800 or refer to the website www.thameswater.co.uk.

2.4 — Does the public sewer map indicate any publ
drain within the boundaries of the property?

For your guidance:

roperty’s water and

e Thames Water has a statutory right to carry out work on its assets. Employees of
Thames Water or its eed to enter the property to carry out work.

yroperty to carry out work.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB
T 0800 009 4540 E property.searches@thameswater.co.uk | thameswater.co.uk/propertysearches

ce. This may result in employees of the company, or its contractors,

lateral drains which are indicated on the extract of the public sewer
ject'to an agreement under Section 104 of the Water Industry Act 1991 are
cted’ record. It is recommended these details be checked with the housing

Page 8 of 26
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2.4.1 — Does the public sewer map indicate any public pumping station or
ancillary apparatus within the boundaries of the property?

The public sewer map included indicates that there is no public pumping station within
the boundaries of the property. Any other ancillary apparatus is shown on the public
sewer map and referenced on the legend.

For your guidance:

e Private pumping stations installed before 1 July 2011 will be transfer
the sewerage undertaker.

From the 1st October 2016 private pumping stations which s

to the ownership of

one property

on 104 of the Water Industry Act 1991 are
not an ‘as constructed’ record. It i hese details be checked with the housing

developer.

2.5 — Does the public sew indi blic sewer within 30.48 metres (100

011 there may be additional lateral drains and/or public sewers which
he public sewer map but are also within 30.48 metres (100 feet) of a
erty. The presence of a public foul sewer within 30.48 metres (100
ithin the property can result in the local authority requiring a property
the public sewer.

t is estimated from the Ordnance Survey record, between the building(s)

Any private sewers or lateral drains which are indicated on the extract of the public sewer
map as being subject to an agreement under Section 104 of the Water Industry Act 1991 are
not an ‘as constructed’ record. It is recommended these details be checked with the housing
developer.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 9 of 26
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2.6 — Are any sewers or lateral drains serving or which are proposed to serve the
property the subject of an existing adoption agreement or an application for such
an agreement?

Records confirm that Foul sewers serving the development, of which the property forms
part are not the subject of an existing adoption agreement or an application for such an
agreement.

The Surface Water sewer(s) and/or Surface Water lateral drain(s
an adoption agreement and it is recommended that responsi
these is checked with the Developer as this may be due t inable Drainage
Scheme (SuDS).

not the subject of

For your guidance:

e Any sewers and/or lateral drains within the boundary ubject of an
adoption agreement and remain the responsibility of th table sewers are
normally those situated in the public highway

e This enquiry is of interest to purchasers o now whether or not

the subject of an adoption applic
the extent of private drains and
liabilities.

e Final adoption is subject
under Section 104 of

uld consult with the developer to ascertain
1, they will hold maintenance and renewal

the terms of the adoption agreement
and meeting the requirements of ‘Sewers

e For further information on nd/or adoption agreements please contact our
developer se i ail to developer.services@thameswater.co.uk or

2.7 —Has aker approved or been consulted about any plans to erect
on the property over or in the vicinity of a public sewer,

s in relation to any approval or consultation about plans to erect a
building n on the property over or in the vicinity of a public sewer, disposal
main or owever, the sewerage undertaker might not be aware of a building or
extension on the property over or in the vicinity of a public sewer, disposal main or drain.

For your guidance:

e From the 1st October 2011 most private sewers, disposal mains and lateral drains were
transferred into public ownership and the sewerage undertaker may not have approved or
been consulted about any plans to erect a building or extension on the property over or in the
vicinity of these. Buildings or extensions erected over a sewer in contravention of building
controls may have to be removed or altered.

e For further information on any buildover and/or adoption agreements please contact our
developer services team by sending an email to developer.services@thameswater.co.uk or
by telephone on 0800 009 3921.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 10 of 26
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2.8 —

Is any building which is, or forms part of the property, at risk of internal flooding
due to overloaded public sewers?

The property is not recorded as being at risk of internal flooding due to overloaded public
sewers.

From the 1st October 2011 most private sewers, disposal mains an
transferred into public ownership It is therefore possible that a pro
internal flooding due to an overloaded public sewer which the
not aware of. For further information it is recommended that iri made of the
vendor.

ral drains were
may be at risk of

For your guidance:

e For reporting purposes buildings are restricted to d used for
residential, public, commercial, business, or industrial P

e A sewer is “overloaded” when the flow fro rough it due to a
permanent problem (e.g. flat gradient, i ). i cause of temporary

problems such as blockages, siltation, QUi operational failures are
excluded.
o ‘“Internal flooding” from public sew, ooding, which enters a building or passes
below a suspended floor. For rep buildings are restricted to those normally
occupied and used for residential, publi business, or industrial purposes.
e “At Risk” properties are those that th

r are’likely to suffer, internal flooding from public
e to overloading of the sewerage system more

e Flooding as a proven to be exceptional and beyond the reference
cluded on the At-Risk Register.

sk of flooding but not included on the Register where flooding incidents
2d to the Company.

ined as those for which the Company holds statutory responsibility
dustry Act 1991.

that flooding can occur from private sewers and drains which are not the
e Company. This report excludes flooding from private sewers and drains

e For further information please contact Thames Water on Tel: 0800 316 9800 or website
www.thameswater.co.uk

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB
T 0800 009 4540 E property.searches@thameswater.co.uk | thameswater.co.uk/propertysearches
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2.9 — Please state the distance from the property to the nearest boundary of the nearest
sewage treatment works.

The nearest sewage treatment works is Reading STW which is 3.415 kilometres to the
south of the property.

For your guidance:

e The nearest sewage treatment works will not always be the sewage tr
the catchment within which the property is situated.

e The sewerage undertaker's records were inspected to deter
treatment works.

e |t should be noted that there may be a private sewage treatment
detailed above that has not been identified.

nt works serving

odour from sewage treatment works can
environment for those living close to weafks. : ecognises that sewage
treatment works provide important service ities and are essential for maintaining
standards in water quality and pr i ic-based environments. For more information
visit www.thameswater.co.uk

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 12 of 26
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Records indicate that the property is connected to mains water supply.

For your guidance:

e The Company does not keep details of private supplies. The situation should be checked with

the current owner of the property.

3.2 — Are there any water mains, resource mains or disc

boundaries of the property?

The map of waterworks does not indicate any water mains, resourc

pipes within the boundaries of the property.

For your guidance:
e The boundary of the property has been detern
a plan was not supplied the Ordnance
mentioned in 4.1.2 is not Thames Wate
determined by Ordnance Survey data.

e The presence of a public water ithi ndary of the property may restrict further
development within it. Water comp utory right of access to carry out work on

ving, or which is proposed to serve the
ion agreement or an application for such

r service pipes serving the property are not the

subject of an existi i ement or an application for such an agreement.

edto the mains water supply.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB
T 0800 009 4540 E property.searches@thameswater.co.uk | thameswater.co.uk/propertysearches

st to purchasers of new homes who will want to know whether the

Page 13 of 26


mailto:property.searches@thameswater.co.uk

CON29DW
Residential

3.4 —Is this property at risk of receiving low water pressure or flow?
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Records confirm that the property is not recorded on a register kept by the water
undertaker as being at risk of receiving low water pressure or flow.

For your guidance:

e The boundary of the property has been determined by reference to the plan supplied. Where
a plan was not supplied the Ordnance Survey Record was used.

e “Low water pressure” means water pressure below the regulatory refere
minimum pressure when demand on the system is not abnormal.

e Water Companies are required to include in the Regulatory presented

evel, which is the

annually to Ofwat, properties receiving pressure below the r provided that
allowable exclusions do not apply (i.e. events which can cause p fall
below the reference level) and a solution has not yet been implemente

e The reference level of service is a flow of 9 litres/minute at a pressure o head on
the customer's side of the outside stop valve (0sv). ice must be
applied on the customer's side of a meter or any ot itti that are on the
customer's side of the main stop tap. The refe i property. Where
more than one property is served by a d supply), the flow
assumed in the reference level must bg ke account of the total

number of properties served.
o For two properties, a flow o
customers' side of the OSV
o For three or more properti e flow should be calculated from the
standard loadings provided in i i
e Allowable exclusion
properties receiving pr ference level, provided that allowable exclusions
listed below do not apply.
e Abnormal dem ded to cover abnormal peaks in demand and not
the daily, weekly { in demand, which are normally expected. Companies
should exclude res properties which are affected by low pressure only
peak demands. During the report year companies may

2rty, up to five days of low pressure caused by peak demand.

° i e: Companies should not report low pressures caused by planned
i intended that companies identify the number of properties affected in

company equipment (such as pressure reducing valves or booster pumps);
firefighting; and action by a third party. However, if problems of this type affect a property
frequently, they cannot be classed as one-off events and further investigation will be required
before they can be excluded

e Low-pressure incidents of short duration: Properties affected by low pressures, which only
occur for a short period, and for which there is evidence that incidents of a longer duration
would not occur during the year, may be excluded from the reported figures.

e Please contact your water company mentioned in Question 4.1.2 if you require further
information on water pressure.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 14 of 26
T 0800 009 4540 E property.searches@thameswater.co.uk | thameswater.co.uk/propertysearches


mailto:property.searches@thameswater.co.uk

CON29DW
Residential

3.5 - What is the classification of the water supply for the property?

Property
Searches

The water supplied to the property has an average water hardness of 125.1mg/l calcium
which is defined as HARD by ThamesWater.

For your guidance:
e Water hardness can be expressed in various indices for example the hardness settings for
dishwashers are commonly expressed in Clark's degrees, howevef, check with the

manufacturer as there are also other units. The following table show: e normal ranges of
hardness.

e Sample table for information only:

Calcium
Carbonate
{mail)
0 to 100

101 to 200 1 5.7 to11.2

over 11.2

Please contact your water unde i in Question 4.1.2 if you require further
information on water hardness.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 15 of 26
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Charging
4.1.1 — Who is responsible for providing the sewerage services for the property?

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB is the sewerage
undertaker for the area.

4.1.2 —Who is responsible for providing the water services for the pro

Thames Water Utilities Limited, Clearwater Court, Reading, the water

undertaker for the area.
4.2 —Who bills the property for sewerage services?

The property is billed for sewerage services by:

Thames Water Utilities Limited
Clearwater Court
Vastern Road
Reading
Berkshire
RG1 8DB

Tel:
Website:

0800 9808 800
www.thameswater.co.uk.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB Page 16 of 26
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4.4 — What is the current basis for charging for sewerage and/or water services at the

4.5 — Will the basis for chargi

property?

The property is charged based on actual volumes of water measured through a water
meter ("metered supply").

For your guidance:

e Water and sewerage companies’ full charges are set out in their charges schemes which are
available from the company free of charge upon request.

e The Water Industry Act 1991 Section 150, The Water Resale Order
for people who buy their water or sewerage services from a per,
directly from a water or sewerage company. Details are availal
Services (OFWAT) website is www.ofwat.gov. uk.

e |t is policy to meter all new water connections. This would result i
according to the measured tariff.
Where charges are given, these are based on the da report.

provides protection

10,000 litres.
0 A bath with a capacity mor
0 A reverse 0smosis unit.

as a consequence of

There will be no change in rging arrangements as a consequence of a
change of occupation.

For your guidance:
e Water and sewerag e Il charges are set out in their charges schemes which are
pany free of charge upon request.

t 1991 Section 150, The Water Resale Order 2001 provides protection
eir water or sewerage services from a person or company instead of
or sewerage company. Details are available from the Office of Water
website is www.ofwat.gov.uk.

ter all new water connections. This would result in charges being levied

e The Company may install a meter at the premises where a buyer makes a change of use of
the property or where the buyer uses water for:
0 Watering the garden other than by hand (this includes the use of sprinklers).
o Automatically replenishing a pond or swimming pool with a capacity greater than
10,000 litres.
0 A bath with a capacity in excess of 230 litres.
0 A reverse osmosis unit.

Please send remittance to Thames Water Utilities Ltd., PO Box 3189, Slough, SL1 4WW.

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB
T 0800 009 4540 E property.searches@thameswater.co.uk | thameswater.co.uk/propertysearches
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CON29DW Residential Drainage & Water Search Sewer Map-DWS/DWS
Standard/2025 5176510
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Reading Bridge

1V

Clearwater Court

Reading
Bridge
House

The width of the displayed-area is 200m
The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are
not shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by Thames Water for any error or omission. The
actual position of mains and services must be verified and established on site before any works are undertaken.

Based on the Ordnance Survey Map (2024) with the Sanction of the controller of H.M. Stationery Office, License no. AC0000849556 Crown Copyright
Reserved.
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Public Sewer Types (Operated and maintained by Thames Water) Other Sewer Types (Not Opers

__a__ Foul Sewer: A sewer designed to convey waste water from domestic : .
& pliire el : ; —@—  Foul Sewer: Any foul sewer that 2

Surface Water Sewer: A sewer designed (o convey surface waler (e.g.

large roads, motorways, eic,
rain water from roafs, yards and car parks) to rivers or watercourses. | 8

58 sewers are genarally

Combined Sewer: A sewer designed to convey both waste water and

surface water from domestic and industrial sources to a treatment works. e ng through a culvert or pipe
owner or the Environment Agency.

Trunk Sewer: A strategic sewear which collects aither foul or surface water

aan _am

== flow from a number of subsidiary catchmenis and transfers this flow to a eo 2 . sewer. Usually filled with cement mixiure
pumping station, river outfall or treatment works. —;}‘r TICHA i

e o

e

Storm Overflow Sewer: A sewer designed o convey excess rainfall to
rivers or watercoursas so that the flow does not exceed the capacity of

| sewers (which ld cause flooding).
norma il couig e ) his drainage network s currently unknown.

Sludge Sewer: A sewer designed to convey sludge from one treatment
works to another.

Vent Pipe: A saction of sewer pipe connected between the top of a

—A . and vent column, used to pravent the accumulation of gas in a sewer defi Ends: These symbols represant the point al which a pipe continues
thus allowing the system to operate propery. no records of its position are currently held by Thames Waler. These symbols
re but may be found on any of the public sawer lypes.
Rising Main: A pipe carrying pumped flow undaer p
L% point to a high point on the sewerage network, The dir . I i i
irdicitasih o o Thir Wikt plpe: Public | Private Pumping Station: Foul or Surface Waler pumping station,
Vacuum: A foul sewer designed to remove foul sewage un i LI :
—>— ( i annnok ek P ¢ ) Casement: Ducts may contain high voltage cables. Please check with Thames Water.
=
Thames Water Proposed Sewer

1) All levels assoctated with the plans ane o Ordnance Datum
2} AN mensuremena an the plan ons metric, ) Thae bt Bppenring alongskse a sewsr ling indicates e inemal Gameter of Ihe pepe in millmeters,
3} Arrowes (on gravity fed sewers) or lacks (on riging maing) indicate ihe direction Toxt naxt to a manhole indicates the manhole refemnce number and should not boe takon as a maassuremaont.
4) Most privabe pipes ane nol shawh of e plana, &8 in the pest. ks I sy PG il If',muuuﬁmmwm:lﬂumm;pmmmmnrmmﬂﬂmmlﬁﬂ

51 'na' or ' on a reanhiole ndicaies hal data s unavadabis,
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CON29DW Residential Drainage & Water Search Water Map-DWS/DWS
Standard/2025_5176510

X

Clearwater Court

l Reading
H

Bridge
House

The width of the displayed area is 200m

The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are
not shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by Thames Water for any error or omission. The
Jactual position of mains and services must be verified and established on site before any works are undertaken.

Based on the Ordnance Survey Map (2024) with the Sanction of the controller of H.M. Stationery Office, License no. AC0000849556 Crown Copyright
Reserved.
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Public Water Pipes (Operated & Maintained by Thames Water)

. *  Distribution Main: The most common pipe shown on water maps. With few
exceplions, domestic connections are only made to distribution mains.

5. Trunk Main: A main carrying water from a source of supply to a treatment
plant or reservoir, or frem one treatment plant or reservoir to another. Also a
main transferring water in bulk to smaller water mains used for supplying
individual customers.

Ll Supply Main: A supply main indicates that the water main is used as a supply
for a single property or group of properties.
THRE  Fire Main: Where a pipe is used as a fire supply, the word FIRE will be b\ walve:whilchalcws: hezeslease ofirapped dlr:wlin s waten pipe;
displayed along the pipe.

T METERED Metered Pipe: A melered pipeindicates-thal the pipe in question supplies
water for a single property or group of properties and that the quantity of water
passing through the pipe is metered even though there may be no meter
symbol shown. Private Main: Indicates that the water main in question is not owned by Thames

ater. These mains normally have text associated with them indicating the
ameter and ownership of the pipe.

ipes (Not Operated or Maintained by Thames Water)

Transmission Tunnel: A very large diameter water pipe. Most tu
buried very deep underground. These pipes are not expecled to a

structural integrity of buildings shown on the map provided.
Other Water Company or Unknown: Occasionally other water companies’

water pipes may overlap the border of our clean coverage area. The
mains are denoted in purple and in most cases the owner of the pipe is
displayed along them.

------------ Proposed Main: A main that is still in the planning sta
being laid. More details of the proposed main and its
generally included near the main.

Other Symbols

Casement: Ducts may contain high voltage cables.
/4 Please check with Thames Water.

Depth of Water Pipes (Normal Cover)

PIPE DIAMETER DEPTH BELOW G| ND

Up to 300mm (12") SO0mm (37)
300mm - 600mm (127 - 247) 1100mm (3’ 8") Hots:

Most private pipe work and assets i.e. stopcocks, are not shown on our plans (in the
B00mm and bigger (24" plus) 1200mm (4') past this information had not been recorded).

Thames Water Utdities Ltd, Property Searchea. PO Box 3189, Slough SL1 4W,
T 0800 009 4540 E searchesidihameswater.co.uk | waw thameswaler-properiysearches o uk
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Appendix 1 - terms and expressions in this report

“the 1991 Act” means the Water Industry Act 1991(1);

“the 2000 Regulations” means the Water Supply (Water Quality) Regulations 2000(2);

“the 2001 Regulations” means the Water Supply (Water Quality) Regulations 2001(3);

“adoption agreement” means an agreement made or to be made under section 51A(1) or 104(1) of the 1991 Act(4);

“bond” means a surety granted by a developer who is a party to an adoption agreement;

“bond waiver” means an agreement with a developer for the provision of a form of financial security as a substitute for a bond;
“calendar year” means the twelve months ending with 31st December;

“discharge pipe” means a pipe from which discharges are made or are to be made under section 165(1) of the 1991 Act;
“disposal main” means (subject to section 219(2) of the 1991 Act) any outfall pipe or other pipe which—

(a) is a pipe for the conveyance of effluent to or from any sewage disposal works, whether of a sewerage undertaker or of any other
person; and

(b) is not a public sewer;

“drain” means (subject to section 219(2) of the 1991 Act) a drain used forthe drainage of ene building‘or of any buildings or yards

appurtenant to buildings within the same curtilage;

“effluent” means any liquid, including particles of matter and other substancesfin suspension in the liquid;
“financial year” means the twelve months ending with 31st Marchj

“lateral drain” means—

(a) that part of a drain which runs from the curtilage of a building (or buildings or yards within the same curtilage) to the sewer with
which the drain communicates or is to communicate; or

(b) (if different and the context so réquires).the part of a'drain identified in a declaration of vesting made under section 102 of the 1991
Act or in an agreement made under section 104 of that Act(5);

“licensed water supplier” means a company which is the*holder for the time being of a water supply licence under section 17A(1) of the
1991 Act(6);

“maintenance period” means thesperied so'specified in an adoption agreement as a period of time—

(a) from the date of'issue of a certificate by a sewerage undertaker to the effect that a developer has built (or substantially built) a
private sewer or lateral drain to that'undertaker's satisfaction; and

(b) until the date that private'sewer or lateral drain is vested in the sewerage undertaker;

“map of waterworks” means the map made available under section 198(3) of the 1991 Act(7) in relation to the information specified in
subsection (1A);

“private sewer” means a pipe or pipes which drain foul or surface water, or both, from premises, and are not vested in a sewerage

undertaker;

“public sewer” means, subject to section 106(1A) of the 1991 Act(8), a sewer for the time being vested in a sewerage undertaker in its

capacity as such, whether vested in that undertaker—

(a) by virtue of a scheme under Schedule 2 to the Water Act 1989(9);
(b) by virtue of a scheme under Schedule 2 to the 1991 Act(10);
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(c) under section 179 of the 1991 Act(11); or

(d) otherwise;

“public sewer map” means the map made available under section 199(5) of the 1991 Act(12);

“resource main” means (subject to section 219(2) of the 1991 Act) any pipe, not being a trunk main, which is or is to be used for the

purpose of—

(a) conveying water from one source of supply to another, from a source of supply to a regulating reservoir or from a regulating
reservoir to a source of supply; or

(b) giving or taking a supply of water in bulk;

“sewerage services” includes the collection and disposal of foul and surface water and any other services which are required to be

provided by a sewerage undertaker for the purpose of carrying out its functions;

“sewerage undertaker” means the company appointed to be the sewerage undertaker under section 6(1) of the»1991 Act for the area in

which the property is or will be situated;
“surface water” includes water from roofs and other impermeable surfaces within the curtilage of the‘property;

“water main” means (subject to section 219(2) of the 1991 Act) any pipe, not being apipe for the time being vested in a person other
than the water undertaker, which is used or to be used by a water undertakener licensedhwater supplief for the purpose of making a
general supply of water available to customers or potential customersfof the undertaker orsupplier; as distinct from for the purpose of

providing a supply to particular customers;

“water meter” means any apparatus for measuring or showingthe volume\of water supplied to, or of effluent discharged from any

premises;
“water supplier” means the company supplying water in the water supply:zone, whether a water undertaker or licensed water supplier;

“water supply zones” in relation to a calendar year means the,names and areas designated by a water undertaker within its area of

supply that are to be its water supply.zones for that yearsand

“water undertaker” means the company appaointéd,to be the:water undertaker under section 6(1) of the 1991 Act for the area in which

the property is or will be situated.

In this report, references toa pipe, including references to a main, a drain or a sewer, shall include references to a tunnel or conduit

which serves or is to serve as_the'pipe.in question and to any accessories for the pipe.

(1) 1991 c. 56. (7) Subsection (1A) is inserted by section 92(5) of the Water
(2) S.I. 2000/3184. These Regulations apply in relation to Act 2003.

England. (8) Section 106(1A) is inserted by section 99 of the Water Act
(3) S.I. 2001/3911. These Regulations apply in relation to 2003.

Wales. (9) 1989 c. 15.

(4) Section 51A is inserted by section 92(2) of the Water Act (10) To which there are various amendments made by section
2003 (c. 37). Section 104(1) is amended by section 96(4) of 101(1) of and Schedule 8 to the Water Act 2003.

that Act. (11) To which there are various amendments made by section
(5) To which there are various amendments made by sections 101(1) of and Schedule 8 to the Water Act 2003.

102 and 104 by section 96 of the Water Act 2003. (12) Section 199 is amended by section 97(1) and (8) of the
(6) Inserted by section 56 of and Schedule 4 to the Water Act Water Act 2003.

2003.
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CON29DW Residential Drainage & Water Enquiry Terms and Conditions

The Customer and the Client are asked to note these terms, which
govern the basis on which the drainage and water report is supplied.

Definitions

“Apparatus” means the public assets shown on the Company’s map keys
relevant to the Report.

“Client” means the person, company or body who is the intended recipient
of the Report with an actual or potential interest in the Property.
“Company” means the company who produces the Report, being Thames
Water Utilities Limited, a company registered in England and Wales with
company number 02366661 and whose registered office is at Clearwater
Court, Vastern Road, Reading, Berkshire, RG1 8DB.

“Customer” means the person, company, firm or other legal body placing
the Order, either on their own behalf as Client, or, as an agent for a Client.
“Order” means any request completed by the Customer requesting the
Report from the Company.

“Property” means the address or location supplied by the Customer in the
Order.

“Report” means the drainage and/or water report prepared by the Company
in respect of the Property, including any maps provided as part of such
reports.

1. Agreement
1.1 The Company agrees to supply the Report to the Customer and the

Client subject to these terms and conditions of this Agreement. The
scope and limitations of the Report are described in clause 2 of this
Agreement. Where the Customer is acting as an agent for the Client
then the Customer shall be responsible for bringing these terms and
conditions to the attention of the Client.

1.2 The Customer and the Client agree that the placing of an Order for a
Report and the subsequent provision of a copy of the Report to the
Client indicates their acceptance of these terms and conditions.

2. The Report
Whilst the Company will use reasonable care and skill in producing
the Report, it is provided to the Customer and the Client on the basis
that they acknowledge and agree to the following:-

2.1 The information contained in the Report can change on a regulaf
basis so the Company cannot be responsible to the Customer or the
Client for any change in the information contained in the Report after
the date on which the Report was produced.

2.2 The Report does not give details about the actual statéioer, condition of
the Property nor should it be used or taken to indicate or exclude
actual suitability or unsuitability of the Property for any particular
purpose, or relied upon for determining saleability or value,yor used as
a substitute for any physical investigation or inspection. Further advice
and information from appropriate expefts,and professionals should
always be obtained.

2.3 The information contained in the Report is\based upon théraccuracy,
completeness and legibility of the address and othér information
supplied by the Customer or Client whenplacing the Order.

2.4 The Report provide§ information as to the indicative location and
connection of existing services and other information in relation to
drainage and water enquiries andShould not be relied on for any other
purpose.

2.5 The Report is produced only for use in relation to individual domestic
property transactions which require the‘provision of drainage and
water information and cannot be used for commercial development of
domestic properties, development of land or commercial properties for
intended occupation by third parties. Where a Report is required for
commercial development of domestic properties, development of land
or commercial properties for intended occupation by parties, the
Customer can order a different report, and different terms and
conditions shall apply.

2.6 The customer shall only use the Report for the purpose set out above
in clause 2.5 for which it is supplied in accordance with these terms
and conditions.

3. Disclaimers

3.1 Without prejudice to any other terms and conditions set out herein, the
Company accepts responsibility for any inaccuracy in the location of
Apparatus, or missing Apparatus contained in the maps within the
Report only where such inaccuracies or errors arise as a direct result
of the negligence of the Company and the existence of which the
Company should reasonably have been aware.

3.2 For the purposes of the Report, the Company will not seek to rely on
any statements and/or disclaimer shown on any maps which seeks to

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB

limit its liability in relation to the accuracy and/or location of Apparatus
where any inaccuracies or errors arise as a direct result of the
negligence of the Company and the existence of which the Company
should reasonably have been aware.

4.  Liability

4.1 The Company shall not be liable to the Customer or Client in contract,
tort, negligence, breach of statutory duty, misrepresentation or
otherwise for any inaccuracies, mistakes or omissions in the Report
unless any such liability arises as a direct consequence of the
Company’s negligence and the existence of which the Company
should reasonably have been aware.

4.2 Where the Customer sells this report to a Client (other than in the
case of a bona fide legal adviser recharging the cost of the Report as
a disbursement) the Company shall not in any circumstances
(whether for breach of contract, negligence or any other tort, under
statute or statutory duty or otherwise at all) be liable for any loss or
damage whatsoever and the Customer shall indemnify the Company
in respect of any claim by the/Client.

4.3 Notwithstanding clause4.1 above, the Company does not exclude
liability for (a) death of personal injuryd@rising from its negligence, (b)
fraud or fraudulentémisrepresentation, and (c) any other liability which
cannot be excluded or limited bydaw.

4.4 Subject to clause 4.3 above, the Company'’s total liability to the
Customer or Client, whetherfor breach of gontract, tort, negligence,
breach of statutory duty, misrepresentation or otherwise, arising under
or il connection with these terms and€onditions and/or the provision
of a Report shall be limited to £10 million in aggregate.

5¢° Copyrightand.Confidentiality

5.1 The Customer and the Client acknowledge that the Report is
confidential and is intended for the personal use of the Client. The
copyright and any-other intellectual property rights in the Report shall
remain the property of the Company and/or its licensors. No
intellectual or other property rights are transferred or licensed to the
Customer or the Client except to the extent expressly provided in
these terms and conditions.

5.2°_ The Customer or Client is entitled to make copies of the Report for
theihown internal purposes but may only copy Ordnance Survey
mapping or data contained in or attached to the Report if they have
an appropriate licence from the originating source of that mapping or
data.

5.3 The Customer and the Client agree (in respect of both the original
and any copies made) to respect and not to alter any trademark,
copyright notice or other property marking which appears on the
Report.

5.4 The maps contained in the Report are protected by Crown Copyright
and must not be used for any purpose outside the context of the
Report.

5.5 The enquiries in the Report are protected by copyright by the Law
Society of 113 Chancery Lane, London WC2A 1PL and must not be
used for any purpose outside the context of the Report.

5.6  The Customer and the Client agree to indemnify the Company
against any losses, costs, claims and damage suffered by the
Company because of any breach by either of them of clauses 5.1 to
5.5 inclusive.

6. Payment

6.1 Unless otherwise stated, all prices are inclusive of VAT. The
Customer shall pay for the price of the Report specified by the
Company, without any set off, deduction or counterclaim. Unless
otherwise agreed in writing between the parties, the Company must
receive full payment for the Report in advance of the Report being
produced. Where the parties agree that payment is not required in
advance, the Customer must pay for the Report in full within 14 days
of the date of the invoice, unless otherwise agreed in writing between
the parties.

7. Cancellation Rights
As a consumer

7.1 Where the Customer is an individual consumer (and not acting for
purposes wholly or mainly relating to his or her trade, business, craft
or profession), the Customer has specific legal rights relating to
cancellation of any Order the Customer may place. The Customer
may cancel his or her Order at any time within 14 days after the day
on which the Order is entered into (“Cancellation Period”).
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CON29DW Residential Drainage & Water Enquiry Terms and Conditions

7.2 To exercise the right to cancel, the Customer must inform the
Company in writing of his or her decision to cancel this Order.

7.3 Where the Customer is ordering a Report as a consumer, due to the
Customer’s cancellation rights, the Company will not process the
Order or provide the Report to the Customer before the end of the
Cancellation Period unless the Customer provides his or her express
consent and acknowledges that he or she will lose the right to cancel
the contract under regulation 29(1) of the Consumer Contracts

(Information, Cancellation, and Additional Charges) Regulations 2013.

7.4 Notwithstanding above clauses 7.1 to 7.3 (cancellation rights), should
the Customer wish to cancel the Order beyond the Cancellation
Period and/ or despite its consent to waiver the Cancellation Period,
the Company may still consider a Customer’s cancellation request of
any Order and any such cancellation shall be in accordance with its
cancellation policy, which can be found on the Company’s website.

As abusiness

7.5 The Cancellation Period does not apply to the Customer’s Order if the
Customer is placing the Order wholly or mainly for purposes relating
to their trade, business, craft or profession.

7.6 If the Customer cancels the Order other than in accordance with this
clause the Customer may be liable for fees as detailed in the
Company’s cancellation policy which can be found on the Company’s
website.

8. Complaints
8.1 The Company’s complaints procedure is available on the Company’s
website.

8.2 The Company should acknowledge a complaint within 5 working days
from receipt.

8.3 If the Customer follows the Company’s complaints procedure but is
dissatisfied with the response, the Customer may refer the complaint
for consideration under The Property Ombudsman Scheme (TPOs)
who can award compensation up to £25,000. Further information ean
be obtained by visiting www.tpos.co.uk or by sending an email tg
admin@tpos.co.uk.

8.4 In addition to TPO redress scheme covering consumers, TPO will also

provide redress to small businesses (including Charities and Trusts)

that meet the following criteria:

. A small business (or group of companies) with an. annual
turnover of less than £3 million;

. A charity with an annual income of less than £3 million;

. A trust with a net asset value of less than £3 million.

9. General
9.1 We are a member of the Drainage and Water Searches,Network
(DWSN), a membership organisation for companies who aré
responsible for compiling full and complete responSes to the Law
Society’s CON29DW Residential and CON29DW Commercial
products. For more informationyplease visit www.con29dw.co.uk. The
DWSN Standardsdare: -
. Promotion of best practice and guality.
. Maintain adequate insurance.
. Display the appropriate logos to signify high standards.
. Respond to'complaints in a timely fashion and provide an
appropriate escalation procedure,
. Comply with all applicable UK legislation, regulations and
industry standards.
. Act in a professional and honest manner and provide a service
with due care and skill.

9.2 These terms and conditions are the only terms and conditions that
shall apply to any Order and the provision of a Report by the
Company to the Customer and shall constitute the entire agreement

between the Customer and the Company and supersede, replace and

extinguish any previous arrangement, understanding or agreement
between the parties relating to such Report.

9.3 Inthe event of any conflict of inconsistency between any information
on the Company’s website describing the features of the Report and
these terms and conditions, then these terms and conditions shall
prevail.

9.4 Where the Customer is acting wholly or mainly in the normal course of

his or her trade, business, craft or profession, the Client is entitled to
the benefit of these terms and conditions. Save as provided in this
clause 9.4, it is not intended that any other person who is not a party
to these terms and conditions has any right to enforce any term of

Thames Water Utilities Ltd, Property Searches, Clearwater Court, Vastern Road, Reading RG1 8DB

these terms and conditions under the Contracts (Rights of Third
Parties) Act 1999.

9.5 If any provision of these terms and conditions is or becomes invalid or
unenforceable, it will be taken to be removed from the rest of these
terms and conditions to the extent that it is invalid or unenforceable.
No other provision of these terms and conditions shall be affected.

9.6 These terms and conditions shall be governed by English law and all
parties submit to the exclusive jurisdiction of the English courts.

9.7 Nothing in these terms and conditions shall in any way restrict the
Customer or the Client’s statutory or any other rights of access to the
information contained in the Report.

These Terms & Conditions are available in larger print for
those with impaired vision.
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