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Thank you for your voicemail on 1 September 2026 requesting information as follows:

R And what I'm looking for is
1. the number and any and or any details of complaints, employment relations processes and or
settlements relating to ‘ who was a principal advisor there between
relating to their conduct towards staff. and
2. separately any detalils relating to the performance of their duties in that role. ......"

| have considered both parts of your request under the Official Information Act 1982 (OIA).
Please find my decision on your request set out below noting that | have numbered your
request for response purposes.

Response

Part 1:- | confirm that there are no records of complaints, employment relations processes
and/or settlements relating to- held by the New Zealand Infrastructure
Commission/Te Waihanga.

Part 2:- My decision is to withhold performance information contained in employment records
fori under section 9(2)(a) of the OIA.

In making my decision on the release of information, the public interest considerations set out
in section 9(1) of the OIA were considered. It is necessary to withhold information as the public
interest identified does not outweigh the reason for withholding under the following section of
the OIA:

e s9(2)(a) — performance details are withheld to protect the privacy of the employee. It is
considered reasonable to expect that this information remains private and that the
individual is not exposed to unwarranted public scrutiny or attention.

| trust this response addresses the information you requested. You have the right to ask the
Ombudsman to investigate and review my response.

Please note that this letter (with personal details removed) may be published on the
Commission’s website.

Yours sincerely

Vanisa Dhiru
General Manager, Corporate
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