
Self-assessment form - 2025 

This self-assessment form should be completed by the complaints officer and it must be reviewed and approved by the landlord’s 

governing body at least annually.  

Once approved, landlords must publish the self-assessment as part of the annual complaints performance and service 

improvement report on their website. The governing body’s response to the report must be published alongside this. 

Landlords are required to complete the self-assessment in full and support all statements with evidence, with additional 

commentary as necessary.  

We recognise that there may be a small number of circumstances where landlords are unable to meet the requirements, for 

example, if they do not have a website. In these circumstances, we expect landlords to deliver the intentions of the Code in an 

alternative way, for example by publishing information in a public area so that it is easily accessible. 
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https://homegroupltd.sharepoint.com/sites/KnowledgeBase/SitePages/Complaints.aspx?web=1
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https://www.homegroup.org.uk/get-in-touch/compliments-and-complaints/complaints-process
https://www.homegroup.org.uk/get-in-touch/compliments-and-complaints/complaints-process
https://homegroupltd.sharepoint.com/sites/KnowledgeBase/SitePages/iKnow-it--Dealing-with-Dissatisfaction.aspx
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https://homegroupltd.sharepoint.com/sites/PolicyandProcedure/Shared%20Documents/Forms/AllItems.aspx?viewid=e4666da1%2Dbd27%2D4f91%2D962e%2D895879abe46d&id=%2Fsites%2FPolicyandProcedure%2FShared%20Documents%2FG184s%20Using%20the%20Complaints%20Handling%20Process%20ENGLAND%2Epdf&parent=%2Fsites%2FPolicyandProcedure%2FShared%20Documents
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https://homegroupltd.sharepoint.com/sites/PolicyandProcedure/Shared%20Documents/Forms/AllItems.aspx?isAscending=false&FilterField1=Policy&FilterValue1=Person%2Dcentred%20Service%20Delivery&FilterType1=TaxonomyFieldType&sortField=Modified&id=%2Fsites%2FPolicyandProcedure%2FShared%20Documents%2FManaging%20unacceptable%20behaviour%2Epdf&viewid=754553c3%2D3e89%2D401c%2Dbfda%2Da36fbc1d6411&parent=%2Fsites%2FPolicyandProcedure%2FShared%20Documents
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https://homegroupltd-my.sharepoint.com/:b:/g/personal/jennifer_boyd_homegroup_org_uk/EcvcLV2vxSJDkP2OYx_JVmcBQ4GlOWMtK8nmniyTySsF1Q?e=ofRO3r
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