
AGEDNA ITEM 6.2  

Appendix 1 

Self-assessment form 

This self-assessment form should be completed by the complaints officer and it must be reviewed and approved by the landlord’s 

governing body at least annually.  

Once approved, landlords must publish the self-assessment as part of the annual complaints performance and service 

improvement report on their website. The governing body’s response to the report must be published alongside this. 

Landlords are required to complete the self-assessment in full and support all statements with evidence, with additional 

commentary as necessary.  

We recognise that there may be a small number of circumstances where landlords are unable to meet the requirements, for 

example, if they do not have a website. In these circumstances, we expect landlords to deliver the intentions of the Code in an 

alternative way, for example by publishing information in a public area so that it is easily accessible. 
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G184aa - Stage 1 

Complaint Not Accepted Letter Template.docx

G184s Using the 

Complaints Handling Process ENGLAND v5.0.pdf

G184r Complaints 

overview and governance v4.0.pdf



G184q Recording, 

Reporting and Learning from Complaints.pdf

G184dd - Stage 2 

Respond and Closed HG Letter Template V0.3.docx

G184dd - Stage 2 

Respond and Monitor Actions HG Letter Template V0.2.docx

G184w - Stage 1 

Respond and Close HG Letter Template V1.7.docx

G184w - Stage 1 

Respond and Monitor Actions HG Letter Template V1.7.docx



1 - P184j - Business - 

Complaints and Service Requests V1.0 Final Copy.pdf


