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« Updated the glidepath (for all lifestyles) so that the gradual switching out of the all-equity
allocation begins 15 years (previously 10 years) before retirement, with assets
transitioning into the Home Group Diversified Growth Fund.

* Incorporated the BNY Mellon Global Dynamic Bond Fund into the Home Group Bond Fund
alongside the BlackRock Corporate Bond All Stocks Index Tracker. This change applied
to all lifestyle strategies and the self-select fund range.

» Replaced the BlackRock (30:70) Currency Hedged Global Equity Tracker Fund with the
BlackRock MSCI Currency Hedged World Index Fund within the Home Group Global
Equity Fund. This change applied to all lifestyle strategies and the self-select fund range.

¢ Made the Home Group Emerging Market Equity Fund available to self-select members,
in addition to its use within the growth phase of the default investment strategy and the
additional lifestyle strategies. The underlying fund is the BlackRock Emerging Market
Equity Fund.

¢ Removed the BlackRock Consensus Fund and mapped members to the Home Group
Diversified Growth Fund.

e Made the Home Group Pre-Drawdown Fund (underlying fund the L&G Retirement Income
Multi-Asset Fund) available to self-select members.

Most changes to the existing funds and the introduction of the Home Group Emerging Market
Equity Fund to the self-select range took place on 1 April 2025, and changes to the glidepaths
of the default and additional lifestyle strategies were implemented on 6 June 2025. The Home
Group Pre-Drawdown Fund was made available from October 2025.

1.3 The default investment strategy, the Home Group Drawdown Lifestyle Strategy, is described
below:

* Inthe growth phase, 45% of member assets are invested in the Home Group Global Equity
Fund, 45% in the Home Group ESG Equity Fund (formerly the Home Group Sustainable
Equity Fund until Q4 2025) and 10% in the Home Group Emerging Market Equity Fund.
The Trustees have designed this strategy with the aim to provide members with an
appropriate level of growth over the longer term.

« Starting 15 years from retirement, a member’'s savings are switched gradually into the
Home Group Bond Fund before the Home Group Cash Fund is introduced in the final 5
years prior to retirement. At retirement, the default strategy is invested 11.25% in the
Home Group Global Equity Fund, 11.25% in the Home Group ESG Equity Fund, 2.5% in
the Home Group Emerging Market Equity Fund, 25% in the Home Group Diversified
Growth Fund, 25% in the Home Group Bond Fund and 25% in the Home Group Cash
Fund. The Home Group Drawdown Lifestyle Strategy is designed to be suitable for
members who wish to remain invested after retirement (outside of the Scheme) and draw
down on their pension savings over time. Therefore, a proportion of a member’s savings
will be retained in growth investments (for example, equities) at retirement with the aim of
achieving continued investment growth.

1.4 The investment performance of the funds used in the DCS is reviewed on a quarterly basis
via quarterly investment monitoring reports produced by the Trustees’ Investment Consultant,
Mercer Limited (“Mercer”). These reports include the funds used in the default investment
strategy and involve assessing fund performance against agreed benchmarks and targets
and agreeing any action required. These reports are also discussed at Trustee meetings.

The Trustees remain satisfied that the Fund’s objectives are in line with the policies set out in
the SIP.

1.5 The DCS has some ‘additional default’ strategies, within the meaning of the Regulations, as
a result of a fund mapping exercise undertaken in 2018 and the investment changes
implemented in March 2022 and January 2024. For the purposes of this Statement, we use
the term ‘default investment strategy’ to mean the Home Group Drawdown Lifestyle Strategy
and ‘additional defaults’ to cover the others.
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in responses from Aviva have arisen in a small number of cases. The Trustees have
also noted from Aviva's governance reporting and complaints summary that a
number of complaints were received during the Scheme year, including complaints
relating to delays in the processing of withdrawal requests. Aviva confirmed that,
where appropriate, affected members were compensated for any inconvenience and
any financial detriment suffered as a result of these delays. The Trustees have
engaged with Aviva regarding these issues and will continue to monitor service
levels. The Trustees have also requested that Aviva add additional detail to their
complaints summary reports.

« Ensuring that appropriate internal controls are in place with Aviva by receiving and
reviewing AAF01/06 audit reports each year.

« The internal controls and processes adopted by Aviva to help ensure that transactions are
processed promptly and accurately include:

o Contributions to the Scheme and transfers of members’ funds between investment
options are processed automatically with validations built into the platform.

o Any manual intervention on contributions or transfers between investment options
requires approval by an authorised individual who is separate to the processor.

o Quality audit checks are undertaken on a sample of processes throughout the year,
with remediation undertaken of any errors found and improvements to the processes
where any systemic issues are found.

o All processes relating to benefits payable and transfer value calculations are
undertaken by accredited staff or by staff who have their work checked.

o Calculations of member unit holdings for transactions are undertaken on the system
for which the prices are checked daily and approved.

o Audit reconciliation between the investment and administration systems is
undertaken monthly.

o Payments are checked and approved by a person or persons (depending on value)
independent of the processor.

o Dual checking is in place ahead of processing of transaction deals. If a transaction
is over a certain size, then additional approvals are required.

o Timeliness of processing is monitored and reported on with escalation and
reallocation of resources across Aviva's business where necessary.

In addition to the above processes, the following controls/actions are in place:

« The maintenance of close working links between the relevant Home Group in-house teams
and Aviva. Home Group takes an active role in monitoring and working with Aviva on
administration processes, which includes discussing casework and highlighting any
overdue cases, when required. In addition, Home Group provides an update to the
Trustees on the administrative work undertaken at each Trustees’ meeting.

¢ Home Group reconciles all contributions taken from payroll. No issues were reported
during the Scheme year.

e The Scheme's auditor conducts spot-checks of the accuracy of financial transactions as
part of its annual audit of the Scheme’s Report & Financial Statements.

¢ Continually reviewing the quality of Scheme membership data held by Aviva. Aviva
provides common data scores on a quarterly basis as part of their stewardship reporting.
As at 31 March 2026, the common data score was 94.3%. The majority of missing data
relates to incomplete address information. In addition, Home Group regularly reviews
Aviva's records for members with no investment funds, or active member records where
no contributions have been received. During the year, the Trustees also commenced a
member tracing exercise to further improve data held.
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also required to have a knowledge and understanding of the law relating to trusts and
pensions.

How the Trustees have met these requirements

4.4 The Chair of Trustees is a Professional Trustee, Align Pensions. During the Scheme year,
this position was represented by Bhavna Kumar (until August 2025) and then Jenny Croxall.
The use of a Professional Trustee adds additional technical and market expertise to the
Trustee Board and also ensures continuity of experience within the Chair position.

4.5 New Trustees are required to complete a ‘skills and experience’ questionnaire, so that the
Trustee board is aware of the level of their knowledge and how they expect to contribute to
the board. New Trustees are invited to attend a one-hour briefing session with the Scheme
Secretary, which covers trustee duties and responsibilities, the structure of the Scheme and
current issues it is facing.

46 New Trustees are expected to complete the Pension Regulator’'s Trustee Toolkit within six
months of their appointment. In addition, the Scheme Secretary endeavours to find an
external introductory trustee training course for new trustees within the first 12 months of their
appointment.

47 The Trustees are asked to complete a knowledge and understanding self-assessment
questionnaire periodically. The questionnaire covers the areas set out in The Pension
Regulator's Trustee Knowledge and Understanding scope guidance. The results are then
used to inform future topic-based training sessions (usually held as part of, or just prior to,
Trustees’ meetings). The last formal Trustees’ Knowledge and Understanding self-
assessment was carried out in Q1 2023. We note however that the Trustees have since
undertaken training on a variety of topics detailed under section 4.9 of this document.

4.8 The Scheme Secretary maintains an individual training log for each of the Trustees.

4.9 A number of topics were covered during the year to ensure the Trustees are up to date with
the latest developments in pension law and industry trends. Training included:

« Investment monitoring and market background at each of the Trustee meetings (9 April
2025, 11 June 2025, 24 September 2025 and 21 January 2026).

Overview of Pension Schemes Bill (11 June 2025 and 24 September 2025)
Decumulation training (24 September 2025)

llliquid assets (21 January 2026)

UK Government Autumn Budget (21 January 2026)

Discussion around flexible pension access (21 January 2026)

The Trustees also receive and consider a regular current DC topics paper from the Scheme’s
DC Consultant, covering such items as industry trends and legislative changes. These are
discussed at each Trustees' meeting and any significant topics are drawn out by the Scheme’s
DC Consultant. In addition, the Scheme Secretary provides a general pensions current issues
paper in the Trustee meeting packs.

Additionally, the Trustees also worked closely with Aviva and Mercer during the Scheme year
to ensure the investment strategy changes agreed following the most recent triennial review
were implemented in a timely and efficient manner. The changes were also communicated to
members as required. The Trustees will continue to monitor the suitability of the investment
strategy.

The Trustees also spent time during the Scheme year on the below activities:
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Reviewing and updating the Scheme’s SIP and SIA
Reviewing the Scheme’s Investment Consultant objectives
Evaluating the Investment Consultant vs agreed objectives
Completing the Scheme’s Own Risk Assessment (“ORA")
Review of the risk register

Review of the conflicts of interest register

4.10 Throughout the Scheme year, the Trustees secretariat function was outsourced to
professional advisors. Consequently, the Trustees’ agendas were prepared by professional
advisors who do so with a view to ensuring compliance and best practice. The Trustees’ DC
Consultant and DC Investment Consultant also attended all formal Trustees’ meetings.

4.11 Taking account of actions taken individually and as a trustee body, together with the
professional advice available to them, the Trustees consider they exercise their function as
Trustees appropriately.

Chair’s declaration

| confirm that the above Statement has been produced by the Trustees to the best of their
knowledge.

Signed for and on behalf of the Trustees of the Home Group Pension & Life Assurance
Scheme

Jenny Croxall, Align Pensions
Chair of Trustees
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