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Doing it the right way: Managing unacceptable behaviour   

 
  

http://homeworld.group.homegroup.org.uk/sites/policyandprocedure/corporate/SitePages/Complaints.aspx
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2. What is unacceptable behaviour? 
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Making reasonable adjustments 
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3. Examples of unacceptable behaviour 

Aggressive or abusive complaints 

• 

https://www.housing-ombudsman.org.uk/landlords-info/guidance-notes/managing-unacceptable-behaviour-policy/
https://www.spso.org.uk/complaints-handling-practice-guide
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Unreasonable, unacceptable or excessive demands  
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Unreasonable, unacceptable or persistent levels of contact  
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Refusal to cooperate 
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4. Managing unacceptable behaviour 
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https://homegroupltd.sharepoint.com/sites/PolicyandProcedure/SitePages/Complaints,-Compliments-and-Comments-Policy.aspx
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Telephone complaints 
 



 

 

 
Written complaints 
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5. Colleague safety 
 

 

 

 

https://www.housing-ombudsman.org.uk/wp-content/uploads/2020/11/advice-cards-with-bookmarks-website.pdf
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6. Version Control 
 

https://homegroupltd.sharepoint.com/sites/Wellbeing/SitePages/EAP.aspx?
https://homegroupltd.sharepoint.com/sites/EDI/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FEDI%2FShared%20Documents%2FNo%20home%20for%20hate%2Epdf&parent=%2Fsites%2FEDI%2FShared%20Documents
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