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 Policy scope 
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 Standards 

Standard 1:  Applying for housing 

Standard 2:  Assessment and award of priority 
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Standard 3: Fairness and transparency  

 

Standard 4: Allocating properties 
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Standard 5: Management transfers 

Standard 6: Allocating garages 

Standard 7: Working in partnership 

Standard 8: Meeting housing, business and other requirements 
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Standard 9: Recording and monitoring  

Standard 10: Learning and continuous improvement 

Standard 11: Appeals and complaints 

Standard 12: Value for money 

 Key definitions 
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