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 Policy statement 

• 
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https://www.homegroup.org.uk/manage-my-home/renters/anti-social-behaviour
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 Policy scope 

 Standards 

Standard 1:  Accessible services and communication 
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Standard 2:  Data protection and anonymous reports

Standard 3:  Taking a proactive approach 

Standard 4:  Taking swift action 

https://www.homegroup.org.uk/about-us/corporate/transparency/policies
https://www.homegroup.org.uk/about-us/corporate/transparency/policies
https://www.homegroup.org.uk/about-us/corporate/transparency/policies
https://www.homegroup.org.uk/about-us/corporate/transparency/policies
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Standard 5:  Adopting a supportive approach 

Standard 6:  Regulated care and services for older people 

https://www.homegroup.org.uk/about-us/corporate/transparency/policies
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Standard 7:  Learning and development 

Standard 8:  Taking action against, harrassment, threats or acts of violence 

Standard 9:  Drug and substance misuse 

Standard 10:  Noise 
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Standard 11:  Value for money 

 

Appendix A 

Appendix B 
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https://www.homegroup.org.uk/about-us/corporate/transparency/how-your-money-is-spent
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Key definitions 
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 Supporting documents 

 

 Version history 

https://www.cps.gov.uk/crime-info/hate-crime#:~:text=%22Any%20criminal%20offence%20which%20is,orientation%20or%20transgender%20identity%20or
https://www.scotland.police.uk/advice-and-information/hate-crime/what-is-hate-crime/
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