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 Policy statement 
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 Policy scope 

 Standards 

Standard 1:  Accessible services and communication 
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Standard 2:  Taking a proactive approach 

Standard 3:  Taking swift action 

Standard 4:  Adopting a supportive approach 
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Standard 5:  Learning and development 

Standard 6:  Domestic abuse 

Standard 7:  Taking action against, harrassment, threats or acts of violence 

Standard 8:  Drug and substance misuse 
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Standard 9:  Value for money 
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Key definitions 
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