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Introduction  

The aviation industry has adapted to deal with the impact of 

other crises, but the magnitude of the impacts on aviation 

presented by COVID-19 are far greater than any downturns 

previously experienced. As the industry regains momentum 

and our focus shifts to recovery, we asked people how they 

have been affected? Have their plans changed, and if so how? 

What are the most pressing priorities for action? And where 

are the opportunities for progress – the ‘new possible’? 

This exclusive online survey was accessed by invitation only 

and attracted good participation from all segments of the 

industry and most regions of the world. In this summary we 

report ‘all’ results, as well as separating out ANSPs and 

airports. Airline responses were insufficient in number to 

report separately with statistical confidence.  

KEY:  

The findings are shared under the following headings:  

 Impact of the Pandemic 

 The Recovery 

 Challenges and Opportunities 

 A Shift in Priorities 

 About the respondents 

All 

respondents: 

ANSPs 

only: 

Airports 

only:
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Impact of the Pandemic - Reduced Revenues  
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with 2019?
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Impact of the Pandemic - Cost Saving Measures  
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Impact of the Pandemic - Operational Impacts  
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The Recovery - Role of the State 
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The Recovery - Risk Factors  
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The Recovery - Timescales  
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The Recovery - Changing Plans  
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The Recovery - Finding partners and collaborators  
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Challenges and Opportunities  
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A Shift in Priorities - Before the Pandemic
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A Shift in Priorities - After the Pandemic
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A Shift in Priorities - Targets for Reform 
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A Shift in Priorities - Finding Resilience  
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A Shift in Priorities - The ‘New Possible’  
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About the Respondents – Type of organisation and staff
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About the Respondents – Position in organisation
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About the Respondents – Geographical distribution

Global Organisations: 

12.1% 
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