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GOVERNMENT OF DUBAI

20 May 2025

To: All Virtual Asset Service Providers [VASPs]

in the Emirate of Dubai

Subject:

VARA hereby draws your attention to the
requirements introduced by the UAE Financial
Intelligence Unit (UAEFIU) regarding the use of the
Integrated Enquiry Management System
(hereinafter referred as the “IEMS”), and the
expectations placed on all licensed and regulated
Service Providers (hereinafter

Virtual Asset

referred as “VASPs”).

1. Introduction into the IEMS system

The IEMS is a centralized, secure digital platform
developed by the UAEFIU to automate and
streamline the processing of enquiries, directives,
and instructions issued by all domestic authorities
concerning and

Anti-Money Laundering

Combating the Terrorism

(AML/CFT). This platform enables:

Financing of

e Automated end-to-end communication
between the UAEFIU, domestic authorities,

and reporting entities (including VASPs);

e Execution and monitoring of requests such
as information provision, account freezes,

or investigative cooperation;

e Structured input fields and document
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upload tools to support accurate and timely

responses;

e Real-time visibility of request status and

deadlines for responsible officers.

2. VASP’s obligations with regards to the
IEMS system
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to:

e Ensure that the relevant personnel,
including MLROs and Compliance Officers,
are registered on the IEMS using their

existing goAML credentials;

e Assign appropriate user roles in the IEMS
(Admin, Maker, Checker) to align with

internal compliance workflows;

e Monitor the dashboard and message tabs
for incoming requests and updates from
the UAEFIU;

e Respond to all requests within the
deadlines specified, attaching all required
supporting documentation in PDF and CSV
formats where applicable;

e Immediately implement any freeze

instructions received, notwithstanding the

existence of customer liabilities;
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e Maintain a complete and accurate audit
trail of all actions taken through the IEMS

platform;

e Review and update account review sections,

indicating any ML/TF concerns as relevant.

3. Access, guidance and timeline

For your reference, attached to this circular is the
“IEMS User Guide for Reporting Entities (Version
2.1.2 — March 2023)”, which provides detailed
and role-based

operational instructions

functionalities.

All VASPs are required to complete their IEMS
registration no later than 30th May 2025 to
ensure uninterrupted compliance with UAEFIU

requests and directives.

All requests received by the IEMS system should
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turnaround time [TAT] of Five Working Days

along with required documents & statements.

Any non-compliance with the registration
requirements, delay in reporting will result in
disciplinary actions and violations and will be
considered as lack of cooperation with law

enforcement agencies.

Sincerely,
Supervision Department

Virtual Assets Regulatory Authority
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