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GOVERNMENT OF DUBAI VIRTUAL ASSETS REGULATORY AUTHORITY
DUBAI VIRTUAL ASSETS REGULATORY dusl 83l Jg..o?l ‘o.*d:ull 3 dblws
AUTHORITY
ADMINISTRATIVE ORDER NO. 01/2022: pbiss selgd oldy 2022 diwd (1) p3; (ssls31 51,3
RELATING TO REGULATION OF MARKETING, | | dileiall duxosdl gosselly oMl (Bsomdl
ADVERTISING AND PROMOTIONS RELATED Aoyl Jg..;}!b
TO VIRTUAL ASSETS
l. Introduction dosrioll Jol

The Dubai Virtual Assets Regulatory Authority dblw] dwolyiddl Jowodl eubid (s dalo i
[VARA] was established and authorised by Law O0oila)l >gay Cunsyy [Awslyiddl Jowo3l P -¥]
No. [4] of 2022 Regulating Virtual Assets in the deslyiddl Jouol oelais oliy 2022 & [4] ©5)
Emirate of Dubai [Dubai Virtual Asset Law] as [s Q deslsiddl Jouodl 5eil] s Bl 3
the competent entity in charge of regulating, JooJ ebis oo Joguall paisoll HLSII oy Liely
supervising and overseeing Virtual Assets! [VA] oyl clisy Hade Glyidly lgidliog duslyiodl
and Virtual Asset Service Providers [VASPs] ol &ohiddl Joodl Gloss  esde Ule
conducting authorised Virtual Asset activities o zrcnll duslyiodl JooIl il Oowwyloy
[VA Activities] in the Emirate of Dubai. NEERS1NY 3 [dusl 2831 Jouo3l i)

1 Virtual Asset is defined in the Dubai Virtual Asset Law as: “a digital representation of value that may be digitally traded, transferred, or used
as an exchange or payment tool, or for investment purposes. This includes Virtual Tokens [a digital representation of a set of rights that can
be digitally offered and traded through a Virtual Asset Platform], and any digital representation of any other value as determined by VARA.”
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Key Definitions:

eyl Slay 2l

1. The Dubai Virtual Asset Law applies to VA
Activities in all zones across the Emirate of
Dubai, including Special Development Zones
and Free Zones, but excluding the Dubai
International Financial Centre - [the

Emirate].

33 Bolol 3 dusliddl Jouoll ooil8 plSal Gaais 1
Bblio gea> 3 &uobiddl Jooll dhiil Lle
Lol syshdl Bblie i3 3 Loy s Lol
alll Jlall 3 5850 cliziawly B3l Bblialls
L8,L31] -

2. This Administrative Order No. 01/2022
relating to Regulation of Marketing,
Advertising and Promotions related to
Virtual Assets [Marketing Regulation]
applies to all marketing, promotions and
advertisements which relate to VA or VA

Activities in the Emirate.

2022/01 8y (solsgl o3 lin alssl Giais .2
Joodly dalazall Gpoudly oMedl daiily
arox e [Bromadl pliiy aclgd] duslzsil
by Sl @bsledly zuosily Gagewddl Oldoc
Syledl § &usbiddl Jouodl daiil of Jouolly

3. Marketing, promotion or advertising in this
Marketing Regulation includes, but is not
limited to, any direct or indirect form of the

below (at minimum) - [Marketing]:

saloll eyl of zaasidl of Bagaill Olilac Jaiis .3

3 JUoll Jas e sromill iy sclsd 3

b Lo sl st ol sdlie JSB (Sl anl
[Esgwudl] - (ol ax3)

a. Communications, publication of data,
information, promotional-influenced-
and/or-sponsored material — across any
traditional and new-age multi-media

channels) etc;

Sloglzally «Wbladl iy dudsgad] 3lasdl

— degdall ol / 5 Lavasdll 35l 3 slgalls

Lilwg ol duodle] ol dubsgus Sloid (sl suc
3 J) Log iy sl dysalis

b. Self-generated or Third-party published
social media posts/blogs, comments,

endorsements, non-written

oelozzdl Juolgill Jiluwg e sindls HUSI .o
olidsidly  Obeasll  sisy  4ls  /
st olaidl gloil o ayses lBslaalls
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communications, banners/billboards,

videos, live-streams etc,;

gl Sbskedl Jilos geans dssiSel
U3 I bog odsleadl Cudly soa3sall (oo

c. Activities held in the Emirate to| |dSLin gexid 8)lodl § play il dais¥l
encourage market participation in the wlhizol 1Naxis = glhdll Lo 9 Gl
sector — specifically soliciting clients or ol Ol o ‘isl::b.u.» ole el ol exlasll
incentivising purchase of any VA Ao yi83l Jawo 3l Sloas
products/services;

d. Advertisements (paid or non-paid) and gao>g (degdarall jue ol dcgdsall) Sbedl Lo

all forms of publicity-driving content
served across any platform and channel
(owned, partner/affiliate or

intermediary) etc.

Laio Sl e pXaall ooyl soimall glil
ol Al @535 ol @Sy ol @Sslea) 8L
3 se9 (bageos

Any legal entity[ies] or individual[s] providing

and/or facilitating the relevant VA service[s]

as defined by the Dubai Virtual Asset Law

[the Entity].

/5 pXas [3sl] 556 of [bLs] doils oS (sl

Joo3l @le lg) [Dloss] doss 0385 Jgew
Joodl 9eild § Samall oxill Lo duslyuddl
Lol s 85lo] (3 duslsisdl

General Principles applicable to this Marketing

Regulation in full:

1S9l plisg aclgd Lle dathall dolel gsslall

This Marketing Regulation applies to all
Entities — domestic or foreign, whether or
not they are licensed by VARA to provide
VA specific activities insofar as they are

catering for/targeting residents and/or

geo> Ul odn Gageuidll by sclgd Gk

s daiyall sy ddsall oLl
dobiddl Joodl pabiis dhlew o dadsell
Jsodl Jow G Bosme dbiil dules
oI/ saasall argrus ol pani dgslzod

28052l Ohledl @os of dylogl oI5 lasl
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customers within the Emirate or the il of desly183 Jouob Bloi Losd b3xiall

UAE?, in relation to VA or VA Activities; Aolyzdl Jowol

e VARA Licensed VASPs will be subject to dolyiddl Jowodl Sloa> gorda e TR
all requirements mandated in the Jeo3l b5 dblo e O RN
Licensing Conditions, and are advised to lacle ogwioll llbzall | deslyz03l

incrementally review Sections Il and Il cllis I LS ol bords 3
hereunder for completeness; oo Kt el dLJI o)l dzalye
Lagllois|

e VARA reserves the right to amend this &b &esliddl Jouol alais dales bhaini o

Marketing Regulation at any time, at its by sl 3 Gyl ebig aclgd Jyasi 3

sole discretion. ool oy aad) (Eég
Il. Marketing Regulation dedy guadl Slslisy 3 6

1. All Marketing relating to VA and/or VA Joo3l  dilsindl Growdl Oldac &> 1
Activities in the Emirate must: Sl § dwslyisdl Joo3l dailg dwslyzedl

1095 Ol ey

a. be fair, clear, not misleading and clearly laasss oSang @llbe sty douslgy dsle i

identifiable as marketing or promotional Aoy of dubygass Oldac il Lle Z 5592
in nature; APyEINCY

? For the UAE — this implies the need for compliance with relevant Federal or Financial Free Zone regulations when the entity is licensed
under their Regulatory Authority and is outside VARA jurisdiction
IZ@/C@LJ/AJAJ/M@/W/&L‘J@/[,[@@ vaiiall ddxall dblud! o A’JJLA}/ZJ/SJ/JL&MI/M oSl 5Y = susiall dg sl Olylod dlo) denills ?
.@QEX/JMQ/M‘M“J@&J/@LW/)g» S5l Sole GLSH Lin o) ¥ losic
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b. not mislead in relation to the real or of &iiindl Llialb slei laxd dllbe suc N
perceived advantages of VA; Ao 31293l Jawo N d=dgi0ll
c. include a prominent disclaimer that the UL» by ddosuunall (o rsly M| HRLS 7
value of VA is variable (up and/or ol 3g=w) byusio dwslyiddl Jowdl dosd
down), cannot be guaranteed, and can Qi OSas 4l ks Leilas Say Jg (Usg
be highly volatile; aodsdl By eSS
d. not advocate that investments are safe, of sbluall A3 of diol Oilylotiwdl ob auds 3 .
low risk or that returns are guaranteed,; Nlg=ll gadn
e. not imply that investment decisions are ol dl g ol dhwn Hlodiwdl Olyly8 UL‘ LD NS
trivial, simple, easy or suitable for all seaxdl 3ES1 Gons) el cwls ]
(without due diligence); NCHOW]

f. not imply that past performance of Jus oa Slyleiiwd Gludl ls3 uluws .9
investments is an effective guide for, or ol e et lbiuwe Sila) olows ol Jlis
guarantee of a future return — as such, ISy srlediwl 5158 §I ey Qi o e
any investment decision must be strictly sodiwol) Jatwall puddl JI JolS
based on consumer’s independent
evaluation;

g. not imply an urgency to buy VA in Joodl elpid &lo d>l> 3939 Jl sei5 3 5
anticipation of future gains, or create a Qi ol Wddbiin cewlSo .:s‘}! Lf_:a)_» Wdeslyiodl
fear of missing out on future gains, by dlsiwall Cewl8all Glags (o l_:;;;: I
not buying now; S cdoll § chidl pae Al 9

h. not advocate the purchase of VA using plasiwly deslysedl Jood clyds e Eans ¥ e
credit or other interest accruing gl oo e ol Glasdl OBl
facilities; Algall daS|yiall

i. ensure that any targeted Marketing is ddodunny doyrBT @iy Faguus 6I ol e 3L
undertaken responsibly by suitably Jdl s oly dadsall OULLSI J@ oo
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licensed Entities, to present only
appropriate products or services to the
audience, including but not limited to
defined criteria on investor

qualification, and event attendance; and

bis dewliall Sloandl of Olaiiall egads
3 Jloll Joew Sle eld (3 Loy wsgexll
Jab  oliv 83amal ulzall ol
ddlrall  epyeb>  Junads  Ousedionll

«lis,

j. comply with all applicable laws,
regulations, guidelines or other rules
applicable across the United Arab
Emirates [the UAE], and in specific to
the Emirate, including but not limited to
those relating to Marketing, data

protection and consumer protection.

ollisdls plallly Guiledll geand Jlzedl s
elail grax 8 Loy Jsazall (53591 sclsilly
d>9 Lleg daxiall dus=ll Shledl dgs
e Se wclld 8 Loy s B5lo] & spaill
Growill ddlziall s peasdl ¥ Jlisdl
llgiemall Hlaxg SULul Hlasg

Paid content refers to any Entity posting,
publicising, or otherwise presenting content
on any physical or virtual media platform
(including social media, OTT etc.) in relation
to VA or VA Activities, in exchange for any
form of remuneration or value in kind [VIK]
offer for the service, and such content must

be clearly indicated to have been paid for.

TSI P PLIV SNV SE.
bilwg daie sl le sxal dapsb b 40ls) of
Jeolgill Jiluwg U3 & Loy) dusbidl of dsle
(Cosidl s el Eul Olorss elaizdl
JooI @il of dpslsiddl Jouo3ly (Blaiy Logd
dagill of @83l su0 (30 Brguo (Sl dpuslyiodl
o of Ul zodsr BLoYI o forill dsigall
£9930 (Sgixall

Any Entity undertaking Marketing in
relation VA or VA Activities in the Emirate
must retain a record of all of relevant
content, and audience details etc. for a
minimum of two years from their date of last
publication or activity edition, and made

available to VARA for inspection on request.

Blaty Ld Gaowtlly podsy oS sl e oy 3
3 @83l Jouoll daiisl ol deslyidl Jouodly
Ol3 Slsinall geand o Blandl g 5l
Ja5 ¥ 830) w3 Ul Log ogasl Juslasy dlall
iy blis of 125 33T 5yl e osele e
vanill Lushiodl Jeoll euiis dalud 4i>bls
dbll e
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The issuance of any kind of VA, whether or
not transactional in nature, as part of
Marketing or any other engagement
purpose (including where they may be
specifically limited in usage, to granting the
holder - access to specific facilities, services,
activities, events etc.) is classified as a VA
Activity, and will be subject to licensing

approval by VARA.

clows dpslyiddl Jouodl gleil o goi (sl slao] 4

Gaowill (o 23S o Al slolzo Lotz Cils

il 3 & Low) @S Linally lmta 35T G (sl o

Al Jol> priad plsniwdl 83sam0 oS5 A8

of Sloss of B8lse JI Jswosll 3> cro Jswodl

oo bLauS (El3 jutg dsama Sslasl ol dadsl

gidy Bows  dpshiddl  Jooll  dbisl

Joodl a5 dales Ji8 (o dslgall Gagsill
oly263l

Any Entity that facilitates Marketing in
relation to VA or VA Activities, including but
limited traditional and digital

not to

broadcasters, publishers, search engines,
social media and other internet platforms,
must ensure that all Marketing activity in
relation VA or VA Activities in the Emirate, or
targeting residents of and/or customers
within the Emirate or the UAE, complies with
all applicable laws, regulations, guidelines or
other rules applicable across the UAE, and in
specific to the Emirate, in particular to this
Marketing Regulation, and other standards
prescribed to assure data protection, and

consumer protection.

Grswdl Jlao 3 Joazy olS ol e w5
Jood dniily dwsliddl Jowodb lziall
outlo JUall Jurw Sle 3 (9 Loy dpslyuodl
ool da8ylly Haglasll Ell Olgz ipean
seloizdl Jolgdl Blwgy Cndl OilSimag
lath il graz 0S5 O ws33¥l Cayiigl oliing
daiily @eslyiddl Jowl dalzioll dubsgull
bsgind Ll ol ¢ ylodl 3 Leslzddl Jouol
Uos G of Brlegl Jols ezl s/ uasiall
gear go ddlgia Baniall dyysll Shleyl
Aclodlly dugaxodl Es3lially C5|9IJ|9 Owlesll
Shlogl @gs clal zea> & Loy Jsamall (553l
Blogl & vl dag Les daniall dg el
doln)l Gagwdl by sclgdy ajili Cum
vogaiall 63531 sulzolly dpslyidl Jsodl
llgianally SLL Blax olasd) lgdde

Marketing by an Entity (i) not conducting
VA Activity (i) that
originates outside the UAE; AND (iii) is not

in the Emirate;

targeting any residents of the UAE - is not

] il Bpuall iy sclody JUizodl pily 3 6
Joo¥l blis swles 3 Ll @bl ()
L3 o3 L3l LU (i) Blogl § dgelyzod)
SULI (i) Banzall &g pell Shlagl Ags 75l
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required to comply with this Marketing

Regulation, however VARA will have
authority to act if it views that such
Marketing poses a risk to (a) its reputation
as a competent regulator; or (b) the
reputation of the UAE or the Emirate with

regards to its management to VA sector.

o3l Shlodl Ags § aasiall drgins ¥ il
pebiss Al 5%y Boud 3 zog — Baxiall
ol Oy ol Ghaill & duslyibdl Jawodl
lizew () ole bhs J3a Giswitll cll3
dgpp2ll Shlodl dgs dzass () -paiie phias
gl Lghlsly Blazy Lagd o35 Bylol of /3a5niall

Aslyzsdl Jool

Any Entity that is not authorised by VARA
to undertake VA Activity in the Emirate but
wishes to conduct any form of Marketing
targeted at directly, or indirectly addressing
any residents of and/or customers within
the Emirate in relation to VA and/or VA

Activities, must:

pehis dhlio 5o Gadse st oS ol e w7
Jowodl blis duwsles) dwsluddl  Joo3l
oo JSis (sl ebzl & uns Bilodl § Luslyzodl
ol sl JSty Bagiany (3l (Gaguatll JIS]
Loss sLodl & edlasll l/g Gaasiall 2o su
Joo3l il o/ g duslyisdl Jouodlb leiy

il Ly pladll &bl

a. seek authorisation from VARA prior to

conducting any such Marketing;

Jswodl eibsis bl oo passydl b
glol oo goi sl chal JB duoluddl

b. provide valid permit to undertake such
VA Activity, by the competent authority
in the territory (outside of the purview
of the VARA) in which the Entity is

located; and

bz @glse) Jomiall syl puaread @aadi .o

bl Joodl

s dalos 3l 7)) @eldgl § duaziual
LSl 4 28y s3I (dnsbisdl Jousdl

oo lo duslyzedl

c. comply with all requirements in this

Marketing Regulation.

aclsd 3 8nlall ldbiall gean) Jliodl
b3 (53 guandl Pﬁig
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VIOLATION AND REMEDIAL ACTIONS

Empmaadll SlelyaPle Slallell H0EIE

8. Any Entity that VARA deems to be in I55135] & lyz03l Jg..o)”tq..b_ucdalw)_\.m Wow .8
violation of this Marketing Regulation, will | | kg sclgd Callsy oyuimi LS (sl blis Cabg
be issued a notification to cease and desist | | o .\l oo CaBoilly doils gy «Bagadl
from undertaking, or continuing any and all dsiyo dbtsl o duylas (3 slyoiwdl of glizol
associated activities (including events), and (U =all db 3 L) ) iehyzodl ool
the Entit t ly i dance, o T '
e Entity must comply in accordance wezaol 55 el lizodl oLl 13m le oo
immediately upon receipt of such warning, ) .
deo)3083] Jouodl pehais dales (o sixdl 13g)
regardless of their stage of “in-market” ) i
: : : - 3" o Jozy Gl dosell e Skl LAz
operation, immediately upon receiving - ;
notice from VARA. e
9. VARA reserves the right to call for such | | G dusliddl Jowo3l oubsii dbalw lioixi .9
activity suspension if it is not satisfied with o< dusly oS5 @ 13] bladl i Gz ddlaoll
the Entity assurances, or otherwise has s o8 gi LS U3 o doldall L:,I_\..‘.S‘Lz:ll
reason to believe requirements of this . . .
) ) . pbis aclgd OLlJbhio ol slaze i
Marketing Regulation will not be met.
Loy el oo o) Sagunndl
10. In particular, should VARA require an event, eubais dales Cudb 15 dl> g; iwogai]ldsg e 10

to be suspended or cancelled, the Entity
responsible  for  organising, hosting,
promoting or managing such event must
announce the suspension or cancellation
immediately to the public, clearly stating
non-compliance with this Marketing
Regulation as the reason for such action, in

the body of the announcement.

€6 05l2] ol Lo x> Galws duslyiddl Jowdl
13 Jio @b o Josuuall oLl Gle
pods Ol 1] of ) zyesill of didliaisl of Easll
Budon vsgenll 5sd L] of digles ye oilely
dlizel pxe ol edl ai & Lo Brouay
i 351 o o0 Bguaill pliig sclgd al<>Y

eyl
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11. Failure to comply with the above regulation,
and providing VARA with necessary
assurances of remedial actions in case of
violations, will result in consequential

penalties or fines as defined in

wilel 8,953all @bl sclgall JUzodl prc ] .11
Josodl b dale Jb e deldally
Oyl 353l I (538 o dpslyisdl
&edo3 Jlo 15355 33 lSlgisl ol e Epmpmnaas
203l § Sanall gl e olobe of Glgic

Administrative Order No. 02/2022. 2022/02 3, (ssl531
Helal Saeed Almarri Sxoll ez Jolo
Chairman 83053 Gaudzen Gy

Virtual Assets Regulatory Authority

0551631 Jguodl pubiis daleo
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