Examination Guide

87. From April 2023, what is the maximum award that the Financial Ombudsman Service
can make to an individual who has a dispute with his private medical insurer?
A. £160,000
B. £160,000, reviewed annually in line with inflation.
C. £350,000
D. £415,000, reviewed annually in line with inflation.

Key option: D
Learning Outcome: 9.02
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