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Complaint Process Flow Chart – 
Honorary Police (Complaints and Conduct)(Jersey) Regulations 2025 

Complaint received by Connétable  
Regulation 7(1)(3) and Article 16(2) 

AG decides whether to suspend HPO, after consultation with Connétable 
and Chef de Police 

Regulation 5 
 

 

 

Connétable notifies Attorney General (“AG”) and Commission 
Reg 8(4) 

 
Connétable records the complaint, takes steps to obtain or preserve evidence, sends particulars of 

complaint to Commission, supplies a copy of the record to the complainant and the individual 
complained against.  

Reg 7(3) 

AG decides on course of action. 
 

Reg 8 – no further action, or otherwise than in accordance with Regs. 
Reg 9 – agreed resolution - threshold for agreed resolution (must be 

considered before misconduct) 
Reg 12 – misconduct investigation  

Reg 12(7) – reflective review practice  

AG decides to handle complaint 
otherwise than in accordance with 
the Regs, or take no action, if one 
of the conditions in Reg 8(2) are 

met. The Commission must agree 
with this decision. 

AG writes to complainant to notify 
them of the decision and the 

reasons for it. 
Reg 8(6) and (7) 

AG decides on Agreed Resolution 
Reg 9 

 
See separate flowchart (2) on 

agreed resolution 

If complainant withdraws complaint, AG decides whether to treat the matter as a 
conduct matter instead. 

Reg 11 

AG decides on a misconduct 
investigation 

Reg 12 
 

See separate flowchart (3) on 
misconduct investigation 

AG decides to refer for reflective 
practice review process after 

consultation with Connétable or 
Chef de Police 

Reg 12(7)/ Part 7 
 

See separate flowchart (4) on 
reflective practice review 

Flowchart 1 –  
Overall Process 

 

If AG considers a criminal offence 
may have been committed in 

respect of the complaint, conduct 
matter or DSI, the AG must refer to 

the SG 
 

Regulation 6  
 

 

 

AG decides to refer to be dealt 
with as a performance matter after 

consultation with Connétable or 
Chef de Police  

Reg 12(8) and (9) 
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AG decides on Agreed Resolution 
Reg 9 

 

AG directs Connétable to deal with the agreed resolution of the complaint in accordance with procedure 
approved by the AG 

Reg 9(5) 

Connétable prepares a report of 
the outcome and sends to the AG.  

Reg 9(10) 

AG writes to complainant and officer with a copy of the report and with 
explanations as to whether further action will be taken  

Reg 10(10) 

Complainant has the power to request the Commission to review the 
outcome of the complaint.  

Reg 10 

Commission will review the complaint and make a determination. 
Commission will write to the AG, the complainant and officer with reasons. 

Reg 10(2) 
 

The AG must give ‘due regard’ to any request to carry out a preliminary 
assessment under Reg 10(1)(c). 

Reg 10(3) 

Agreed resolution successful.  Agreed resolution unsuccessful – 
no outcome reached 

Misconduct investigation to be 
considered by AG. 

Flowchart 2 – Agreed Resolution  
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AG decides on a misconduct investigation 
Reg 12(1)-(3) 

 
 

Deputy Chief Officer appoints a person to investigate at the request of the AG 
after consultation with the Commission. 

Reg 14 
 
 

Investigating officer writes to the officer complained of and sends a copy to the Commission 
Reg 16 

 
 

Investigation Officer carries out investigation. Then sends written report to the AG and 
Commission.  

Reg 20(1) 
 
 

Commission prepares satisfaction statement following supervision under Reg 22 
Reg 23  

 
 

AG considers the report and determines whether there is a case to answer in respect of misconduct or 
gross misconduct  

Reg 21 
 
 

No case to answer  
Reg 21(4) 

 
 
 

No further 
action  

 
 
 

Performance 
matter or reflective 

review process 
 
 
 

Case to answer – disciplinary 
meeting  

Reg 21(2) 
 
 
 

AG writes to Connétable, officer, Chef de Police, 
complainant and every person entitled to be kept 

informed and provide the Connétable with a copy of 
the report 
Reg 21(6) 

 
 
 

AG writes to Connétable, officer, Chef de Police, 
complainant and every person entitled to be kept 

informed 
Reg 21(6) 

 
 
 
 
 

AG gives notice of misconduct meeting not less than 
21 days before the date of the meeting.  

Reg 26 
 
 
 
 
 

Officer must comply with requirements in Reg 27 in advance of the meeting 
 
 
 
 
 

Flowchart 3 – Misconduct Proceedings   
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AG (or person appointed by the AG) (Reg 25) (“determining person”) holds 
misconduct meeting in accordance with Reg 30 – 34. 

 
 
 
 
 

If not misconduct, AG can refer to 
reflective review process 

Reg 36(1)(b) 
 
 
 

Determining person determines misconduct meeting 
Reg 36 

 
 
 

If misconduct, determining person 
may order disciplinary sanction 

Reg 36(1)(a) and (2) 
 
 
 

Determining person notifies officer, complainant, AG Connétable and Commission.  
Reg 37 

 
 
 

Right to review and appeal 
Commission to deal with reviews or appeals  

Part 6 
 
 
 

If appeal allowed, appeal panel decision is substituted for original decision or 
remitted back to determining person for reconsideration.  

Reg 44 and 45 
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AG decides to refer for reflective 
practice review process. 

Reg 12(7)/ Part 7 

Flowchart 4 – Reflective Review Practice   

 

Connétable conducts review for Chef de Police, Chef de Police conducts 
review for all other officers (the “reviewer”) 

Reg 47 

Reviewer provides details of the complaint and circumstances being considered to the officer and invites 
them to provide an account to be provided within 5 days of the invitation. 

Reg 49 

Fact-finding stage conducted by 
the reviewer. 

Reg 50 

Discussion stage: reviewer invites the officer for a reflective practice review discussion, in which 
lessons are identified to prevent a reoccurrence of the matter.  

Reg 51 

Reviewer produces a reflective review development 
report, a copy of which is sent to the AG.   

Reg 52 

The report and review notes are discussed as part of the officer’s performance and 
development review during the 12 months following the report.  

Reg 52 


