
 

 

 

 

 
 
 

Membership: How 
to update your 
professional 
community 
 
 
 



How to update your professional community through your CII 
dashboard. 
Whether you work in Insurance Broking, Underwriting or Claims, as part of your CII 
membership you get access to a professional community which provide numerous 
benefits and opportunities that are tailored to you and your sector. 

This guide takes you through the steps to update your professional community 
through your CII member dashboard.  

1. Begin by launching your preferred internet browser on your device. 

Note: For optimal performance, we recommend using Google Chrome. 

 

2. To access the Chartered Insurance Institute (My CII) website go to, 
www.cii.co.uk 

 

 
 
 

https://www.cii.co.uk/


3. Once the webpage has loaded, select 'Login' on the top right-hand side. 

 

4. Log in using your PIN or email address and password. If you have 
forgotten your password this can be reset using the ‘Forgotten password 
link’ (see separate how to guide for support). 

Login 

Login 



5. On the left-hand side of your screen you should see a dark grey menu. To 
change your professional community, go to the My Membership section and 
click ‘Member status’. 
 

 
 
6. You should now see your current membership package and expiry date.  
 
Click the 'Edit' button to make a check your current professional community and/or 
make a change. 
 
 

Edit 



7.  You should now see the ‘Update your membership’ page with your membership 
details.    

 
 
 
 
 
 
 
 
 
 
 

 
 
8. To change your professional community, scroll down to the section labelled 
‘Professional Community’. 

Click the drop-down arrow and select the community you would like to be part of. 
 

 

9. Now, go to the bottom of the page and click ‘Continue’. 

Continue 

 

Select 



10. As part of the process, you will be asked to confirm the membership declarations.   

If you wish to proceed, Tick the box 'I confirm that I accept the above declarations' 
to confirm you have read and understood the declarations. 

Then click, 'Continue'. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Continue 



11. Your new professional community should now be shown in your basket, along 
with your current membership details. You may see an admission fee, but this should 
read as £0.00. You can ignore this fee. 
 
If you are happy with the details, click ' Proceed’. 

 
 
12. Click 'Place order' to confirm the change of your professional community. 
 
Please allow up to 24 hours for the change to show on your My CII account.  
 

 

 

 

 

 
 

Proceed 

Place Order 



 

Getting in 
touch with us 
 
 
 
If you have any questions or issues regarding this process or your membership, 
please contact us on the details below.  
 

Customer Services  
Chartered Insurance Institute  
tel: +44 (0)20 8989 8464 
customer.serv@cii.co.uk 
ciigroup.org 

Customer Services  
Personal Finance Society  
tel: +44 (0)20 8530 0852  
customer.serv@thepfs.org 
thepfs.org 

 
Follow us on: 

 

 

 
Follow us on:   
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