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Joining instructions
Dear [Title] [Surname]
We are pleased to enclose final joining instructions in respect of the [coursename] course and an information sheet for your assistance.  If you are not the person attending the course, please pass these instructions to the delegate.
The Training Centre opens at 09:00 and delegates should arrive at least 15 minutes before the course commences to allow for registration (see below for start time).  Delegates are asked to bring with them the coursebook (if they are attending a revision course), a pen and a calculator.  Lunch and refreshments are provided (except on half day courses).
We look forward to welcoming delegates and trust that the course will be both beneficial and enjoyable.
NB You may be asked to provide identification when attending a course  (ID can be in the form of a bank card).  
The dress code is smart casual (no jeans, football shirts or flip flops please), inappropriate dress may result in refusal of entry to the training venue.
[bookmark: _GoBack]Course details can be found on the website:  [Brand:CSWebAddress]
PLEASE NOTE THAT UNLESS ADVISED OTHERWISE ALL LONDON COURSES WILL TAKE PLACE AT THE TENTER HOURSE VENUE ON THE ATTACHED JOINING INSTRUCTIONS.
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