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.?=@@G�K<9B��95@=B;�K=H<�1I@B9F56@9��@=9BHG���������������������������������������������������������������������������������������������������� ����

.C@J9B7M�$$���B�$BH9F57H=J9��F=9:=B;����������������������������������������������������������������������������������������������������������������� ����

.HF5H9;=7��DDFC57<9G�/C� EI5@=HM
��=J9FG=HM���$B7@IG=CB����������������������������������������������������������������������������������� ����
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.HF5H9;=7�(5B5;9A9BH���+@5BB=B;����������������������������������������������������������������������������������������������������������������� ����

/F5BG:CFA5H=CB5@�'9589FG<=D����I@HIF5@��<5B;9���������������������������������������������������������������������������������������������� ����

0B89FGH5B8=B;�$BGIF5B79�!=B5B79������������������������������������������������������������������������������������������������������������������ ����

1I@B9F56@9��IGHCA9FG���/F5=B=B;�:CF��IGHCA9F�!57=B;�.H5::������������������������������������������������������������������������������ ����

1I@B9F56@9��IGHCA9FG���/F5=B=B;�:CF�/95A�'9589FG�5B8�(5B5;9FG�������������������������������������������������������������������� ����

1I@B9F56@9��IGHCA9FG���/F5=B=B;�:CF�H<CG9�F9GDCBG=6@9�:CF�=AD@9A9BH=B;�1I@B9F56=@=HM�!F5A9KCF?G����������������������� ����

Testimonials from Past Learners �������������������������������������������������������������������������� ����
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CII training: helping you stay ahead of the curve! 
�G�D5FH�C:�CIF�KCF?�HC�89J9@CD�DFC:9GG=CB5@�GH5B85F8G�=B�CIF�G97HCF
�H<9��$$�DFCJ=89G�5�7CADF9<9BG=J9�F5B;9�C:�
HF5=B=B;�5B8�89J9@CDA9BH�GC@IH=CBG��29�C::9F�KCF?G<CDG�HC�9AD@CM9FG�5B8�=B8=J=8I5@G�7CJ9F=B;�9L5A�F9J=G=CB
�
H97<B=75@�HF5=B=B;�5B8�6IG=B9GG�5B8�@9589FG<=D�HCD=7G��

 L5A�F9J=G=CB�HF5=B=B;�75B�F95@@M�<9@D�75B8=85H9G�=89BH=:M�5F95G�HC�:C7IG�CB
�588F9GG�5F95G�C:�7CB:IG=CB�CF�
K95?B9GG�5B8�6I=@8�7CB:=89B79�5<958�C:�H<9�9L5A�=HG9@:��29�75B�C::9F�F9J=G=CB�GIDDCFH�57FCGG�5@@�CIF�IB=HG�5B8�
EI5@=:=75H=CBG�H<FCI;<�CIF�B9HKCF?�C:�<=;<@M�EI5@=:=98�GI6>97H�9LD9FHG��

*IF�H97<B=75@�HF5=B=B;�=G�89G=;B98�HC�9BGIF9�89@9;5H9G�<5J9�H<9�?BCK@98;9�B99898�HC�GH5M�G<5FD�=B�H<9=F�7<CG9B�
5F95G�C:�9LD9FH=G9
�CF�75B�588�J5@I56@9�9LD9FH=G9�HC�5=8�75F99F�89J9@CDA9BH��*IF�9LD9FH�HF5=B=B;�H95A�5F9�<=;<@M�
G?=@@98�5B8�9LD9F=9B798�=B�H<9=F�5F95G�C:�GD97=5@=GA�5B8�75B�C::9F�HF5=B=B;�5H�5@@�@9J9@G��

29�5@GC�<5J9�5�;FCK=B;�C::9F=B;�C:�6IG=B9GG�5B8�@9589FG<=D�HCD=7G�=BH9B898�HC�9BGIF9�CIF�A9A69FG�5B8�7IGHCA9FG�
<5J9�5779GG�HC�<=;<�EI5@=HM�D9FGCB5@�5B8�DFC:9GG=CB5@�89J9@CDA9BH��

2<5H9J9F�MCIF�=B8=J=8I5@�CF�7CFDCF5H9�HF5=B=B;�B998G
�K9�<CD9�HC�<9@D��$B�H<9�:C@@CK=B;�D5;9G
�MCI�K=@@�:=B8�:IFH<9F�
89H5=@G�C:�CIF�7IFF9BH�C::9F=B;��.<CI@8�MCI�<5J9�5BM�EI9F=9G
�D@95G9�;9H�=B�HCI7<�IG=B;�H<9�7CBH57H�89H5=@G�CB�H<9�
F9@9J5BH�D5;9��

4CI�75B�G9@97H�:FCA�CJ9F�����KCF?G<CDG
�7CJ9F=B;�:CIB85H=CB
�=BH9FA98=5H9�5B8�58J5B798�@9J9@G���G�H<9�9LD9FHG�=B�
=BGIF5B79�5B8�:=B5B7=5@�D@5BB=B;�@95FB=B;�K9�IB89FGH5B8�K<5H�=H�H5?9G�HC�89@=J9F�:=FGH�7@5GG�HF5=B=B;�5B8�K9�C::9F�=B�
<CIG9�5B8�69GDC?9�HF5=B=B;�GC@IH=CBG�HC�A99H�9AD@CM9FG��9L57H�F9EI=F9A9BHG��*IF�HF5=B=B;�C::9FG�;F95H�EI5@=HM�5B8�
J5@I9
�5B8�K9�7CBG=GH9BH@M�57<=9J9�<=;<�GH5B85F8G�C:�89@9;5H9�:998657?�5B8�C::9F�A9A69F�5B8�;FCID�G5J=B;G��
.<CI@8�MCI�<5J9�EI9F=9G
�D@95G9�;9H�=B�HCI7<�K=H<�IG
�5B8�9A5=@�6IG=B9GG�9BEI=F=9G�7==�7C�I?��
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Why choose us? 
/<9��$$�=G�7CAA=HH98�HC�<9@D=B;�MCI�CF�MCIF�GH5::�89J9@CD�5B8�A5=BH5=B�H<9�?BCK@98;9�5B8�G?=@@G�B99898�:CF�5�
GI779GG:I@�75F99F���G�H<9�@958=B;�DFC:9GG=CB5@�6C8M�=B�=BGIF5B79�5B8�:=B5B7=5@�D@5BB=B;
�CIF�7CAA=HA9BH�HC�
DFC:9GG=CB5@�89J9@CDA9BH�=G�657?98�6M�5B�IBF=J5@@98�IB89FGH5B8=B;�C:�K<5H�=H�H5?9G�HC�89@=J9F�:=FGH�7@5GG�:579�HC�:579�
HF5=B=B;�GC@IH=CBG��

Sector expertise 

)C�CB9�<5G�5�899D9F�?BCK@98;9�CF�K=89F�9LD9F=9B79�C:�D9CD@9�89J9@CDA9BH�=B�H<9�=BGIF5B79�
5B8�:=B5B7=5@�D@5BB=B;�DFC:9GG=CB�H<5B�H<9��$$��/<=G�=BG=;<H�R�;5=B98�H<FCI;<�9GH56@=G<98�
7IGHCA9F�F9@5H=CBG<=DG
�7CADF9<9BG=J9�A5F?9H�9B;5;9A9BH�5B8�8=F97H�7@=9BH�:998657?�R�=G�IG98�
HC�89J9@CD�HCD=75@
�DF57H=75@�5B8�5::CF856@9�HF5=B=B;�KCF?G<CDG��

Expert tutors 

/<9�J5@I9�C:�5BM�HF5=B=B;�KCF?G<CD�=G�;CJ9FB98�6M�H<9�EI5@=HM�C:�H<9�HIHCF��/<5H�G�K<M�5@@�C:�CIF�
HIHCFG�5F9�75F9:I@@M�7<CG9B�:CF�H<9=F�A5GH9F�9LD9FH=G9�5B8�DFCJ9B�56=@=HM�HC�89@=J9F�:=FGH�7@5GG�
HF5=B=B;��*IF�HIHCFG�7CA6=B9�57589A=7�9LD9FH=G9�K=H<�G=;B=:=75BH�G97HCF�9LD9F=9B79
�<9@D=B;�HC�
9BGIF9�KCF?G<CDG�588F9GG�H<9�DF57H=75@�B998G�C:�=BGIF5B79�5B8�:=B5B7=5@�D@5BB=B;�
DFC:9GG=CB5@G��29�=BHFC8I79�5�BIA69F�C:�CIF�HIHCFG�H<FCI;<CIH�H<=G�6FC7<IF9��

CPD specialists 

&99D=B;�56F95GH�C:�H97<B=75@�5B8�A5F?9H�89J9@CDA9BHG�=G�5�79BHF5@�5B8�CB;C=B;�D5FH�C:�5BM�
GI779GG:I@�75F99F��$H�5@GC�G5H=G:=9G�F9;I@5HCFM�C6@=;5H=CBG�5B8�H<9�F9EI=F9A9BH�:CF�EI5@=:=98��$$�
A9A69FG�HC�?99D�H<9=F�?BCK@98;9�ID�HC�85H9��*IF�KCF?G<CDG�5F9�89G=;B98�HC��$$��CBH=BI=B;�
+FC:9GG=CB5@��9J9@CDA9BH���+���577F98=H5H=CB�GH5B85F8G�5B8�C::9F�5�DF57H=75@�5B8�GHFI7HIF98�
K5M�HC�89J9@CD�5B8�A5=BH5=B�F9EI=F98�?BCK@98;9�5B8�G?=@@G��

Flexible approach 

29�C::9F�5B�9LH9BG=J9�DFC;F5AA9�C:�ACF9�H<5B�����HF5=B=B;�KCF?G<CDG�57FCGG�BIA9FCIG�
8=G7=D@=B9G
�=B�A5BM�75G9G�:FCA�:CIB85H=CB�H<FCI;<�HC�58J5B798�@9J9@��29�5@GC�C::9F�=B�<CIG9�
5B8�69GDC?9�HF5=B=B;�GC@IH=CBG�HC�A99H�9AD@CM9FG��9L57H�F9EI=F9A9BHG��.C
�5G�K9@@�5G�69=B;�
56@9�HC�FIB�5BM�C:�CIF�KCF?G<CDG�5H�5B�9AD@CM9F�G�DF9A=G9G�:CF�;FCIDG�C:�GH5::
�K9�75B�5@GC�
585DH�9L=GH=B;�KCF?G<CDG�CF�7F95H9�7CAD@9H9@M�B9K�KCF?G<CDG��

!IFH<9F
�89D9B8=B;�CB�MCIF�B998G
�K9�C::9F�H<9�CDDCFHIB=HM�:CF�MCI�HC�6I=@8�MCIF�89G=F98�
DFC;F5AA9�:FCA�5�7CA6=B5H=CB�C:�KCF?G<CDG�CIH@=B98�=B�H<=G�8=F97HCFM��
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Personal Finance Revision Workshops 
Accelerate your exam performance with our online 
interactive revision workshops. 



Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9��!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

AF1: Personal Tax and Trust Planning 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�+9FGCB5@�/5L�5B8�/FIGH�+@5BB=B;�� �!� ��=G�HC�89J9@CD�=B�89DH<�:=B5B7=5@�D@5BB=B;�G?=@@G�F9@5H98�HC�
D9FGCB5@�H5L�5B8�HFIGHG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�H<9=F�IB89FGH5B8=B;�C:�H<9�0&�=B7CA9
�75D=H5@�;5=BG�5B8�=B<9F=H5B79�H5L�GMGH9AG��

O� �77IF5H9@M�75@7I@5H9�=B7CA9�H5L
�75D=H5@�;5=BG�H5L�5B8�=B<9F=H5B79�H5L�@=56=@=H=9G��

O�0B89FGH5B8�H<9�FI@9G�C:�H<9�0&�HFIGHG�5J5=@56@9��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9��!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

AF4: Investment Planning 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�$BJ9GHA9BH�+@5BB=B;���!���=G�HC�89J9@CD�=B�89DH<�:=B5B7=5@�D@5BB=B;�G?=@@G�F9@5H98�HC�=BJ9GHA9BHG�
5B8�H<9�A5B5;9A9BH�C:�=BJ9GHA9BH�DCFH:C@=C��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC�9J5@I5H9�H<9�7CAD@9L�B998G�C:�7@=9BHG�5B8�F97CAA9B8�
5DDFCDF=5H9�GC@IH=CBG�65G98�IDCB�89H5=@98�IB89FGH5B8=B;�5B8�5B5@MG=G�C:�H<9��

O�  7CBCA=7�9BJ=FCBA9BH�5B8�=HG�=AD57H�CB�=BJ9GHA9BH�D9F:CFA5B79�5B8�=BJ9GHA9BH�897=G=CB�A5?=B;��

O� !95HIF9G
�F=G?G�5B8�F9HIFBG�C:�8=F97H�:=B5B7=5@�=BJ9GHA9BHG��

O� !95HIF9G
�F=G?G�5B8�F9HIFBG�C:�7C@@97H=J9�=BJ9GHA9BH�DFC8I7HG
�=B7@I8=B;�5@H9FB5H=J9�=BJ9GHA9BHG��

O�$B8=J=8I5@�7CAD5BM�D9F:CFA5B79�5B8�7CAD5BM�577CIBHG��

O� /MD9G�5B8�A95GIF9A9BH�C:�F=G?�5B8�F9HIFBG��

O� (5=B�DF=B7=D@9G�;CJ9FB=B;�<CK�HC�7CBGHFI7H�5B�=BJ9GHA9BH�DCFH:C@=C
�=BJ9GHA9BH�GHM@9G�5B8�H<9�A5B5;9A9BH�C:�
F=G?�5B8�F9HIFB��

O� -5B;9�C:�DCFH:C@=C�A5B5;9A9BH�G9FJ=79G��

10 �����/F5=B=B;��5H5@C;I9



Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9��!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

AF5: Financial Planning Process 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�!=B5B7=5@�+@5BB=B;�+FC79GG���!���=G�HC�89J9@CD�5B�IB89FGH5B8=B;�C:�H<9�:=B5B7=5@�D@5BB=B;�DFC79GG�
K<9B�;=J=B;�58J=79�HC�7@=9BHG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC�F9G95F7<�5B8�7CBGHFI7H�5�:=B5B7=5@�D@5B�H<5H�89ACBGHF5H9G��

O�0B89FGH5B8=B;�C:�H<9�F9@5H=CBG<=D�5B8�F9GDCBG=6=@=H=9G�69HK99B�58J=G9F�5B8�7@=9BH�5B8�H<9�B998�HC�9GH56@=G<�H<9�
G7CD9�C:�H<9�D@5BB=B;�6F=9:��

O�  J5@I5H=CB�C:�H<9�8=::9F9BH�F9AIB9F5H=CB�GHF5H9;=9G�5J5=@56@9�5B8�<CK�H<9M�A=;<H�GI=H�H<9�8=::9F9BH�G9FJ=79G�
F9EI=F98�6M�7@=9BHG��

O�0B89FGH5B8=B;�5B8�9J5@I5H=CB�C:�H<9�7@=9BHUG�D9FGCB5@�7=F7IAGH5B79G�5B8�:=B5B7=5@�GH5HIG��

O�0B89FGH5B8=B;�5B8�9J5@I5H=CB�C:�H<9�7@=9BH�G�:=B5B7=5@�C6>97H=J9G
�=B7@I8=B;�H<9�=ADCFH5B79�C:�DF=CF=H=G=B;�H<CG9�
:=B5B7=5@�C6>97H=J9G��

O�0B89FGH5B8=B;�C:�H<9�5GGIADH=CBG�IB89F@M=B;�H<9�:=B5B7=5@�D@5B��

O�0B89FGH5B8=B;�C:�K<5H�=G�A95BH�6M�F=G?��=B7@I8=B;�75D57=HM�C:�@CGG�
�H<9�J5F=CIG�F=G?G�:5798�6M�H<9�7@=9BH�5B8�
H<9�=ADCFH5B79�C:�H<9�7@=9BH�F=G?�DFC:=@9�=B�:CFAI@5H=B;�5�:=B5B7=5@�D@5B��

O�  J5@I5H=CB�C:�H<9�8=::9F9BH�CDH=CBG�5J5=@56@9�HC�H<9�7@=9BH�K=H<�F9@9J5BH�9J=89B79��

O� /<9�56=@=HM�HC�DIH�:CFK5F8�5B�5DDFCDF=5H9�:=B5B7=5@�D@5B�65G98�IDCB�5B5@MG=G�C:�7@=9BH�C6>97H=J9G
�7=F7IAGH5B79G�
5B8�CDH=CBG��

O� /<9�56=@=HM�HC�9LD@5=B�H<9�A95B=B;�C:�5BM�H97<B=75@�H9FAG
�H<9�:95HIF9G�5B8�69B9:=HG�C:�DFCDCG98�DFC8I7HG�5B8�
H<9�7CBG9EI9B79G�C:�H<9�DFCDCG98�KCF?G<CD�C:�57H=CB��

O�0B89FGH5B8=B;�C:�H<9�=ADCFH5B79�C:�8C7IA9BH=B;�5BM�7<5B;9G�HC�H<9�D@5B�F9EI=F98�6M�H<9�7@=9BH�5B8�<CK�HC�
8C7IA9BH�GI7<�7<5B;9G��

O�0B89FGH5B8=B;�C:�H<9�F9J=9K�DFC79GG�5B8�=HG�G=;B=:=75B79�=B�H<9�CJ9F5@@�:=B5B7=5@�D@5BB=B;�DFC79GG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9��!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

AF7: Pension Transfers 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�+9BG=CB�/F5BG:9FG���!���=G�HC�89J9@CD�H<9�GD97=5@=GH�?BCK@98;9�5B8�G?=@@G�B99898�:CF�58J=G=B;�CB�
H<9�HF5BG:9F�C:�G5:9;I5F898�69B9:=HG��/<=G�IB=H�6F=B;G�MCI�ID�HC�85H9�K=H<�H<9�:IB85A9BH5@�5GD97HG�C:�H<9�D9BG=CB�
HF5BG:9F�DFC79GG��H<9�=AD@=75H=CBG�C:�HF5BG:9FF=B;�69HK99B�8=::9F9BH�HMD9G�C:�D9BG=CBG��5B8�89J9@CDG�MCIF�58J=79�
G?=@@G�57FCGG�5�F5B;9�C:�7@=9BH�7=F7IAGH5B79G�5B8�G79B5F=CG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC�IG9�H97<B=75@�?BCK@98;9�5B8�5B5@MG=G�HC��

O�0B89FGH5B8�H<9�:IB85A9BH5@�5GD97HG�C:�H<9�D9BG=CB�HF5BG:9F�DFC79GG��

O�0B89FGH5B8�H<9�?9M�=GGI9G�H<5H�G<CI@8�69�H5?9B�=BHC�577CIBH�K<9B�7CBG=89F=B;�5�DCH9BH=5@�HF5BG:9F�C:�D9BG=CB�
69B9:=HG��

O� �8J=G9�CB�D9BG=CB�HF5BG:9FG�=B�5�F5B;9�C:�7@=9BH�GD97=:=7�7=F7IAGH5B79G�5B8�G79B5F=CG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9��!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

CF1: UK Financial Services, Regulations and Ethics 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�0&�!=B5B7=5@�.9FJ=79G
�-9;I@5H=CBG�5B8� H<=7G���!���=G�HC�89J9@CD�MCIF�IB89FGH5B8=B;�C:�H<9�
:=B5B7=5@�G9FJ=79G�=B8IGHFM�=B7@I8=B;�F9;I@5H=CB�5B8�@9;=G@5H=CB��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC�89ACBGHF5H9�5�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9��

O�+IFDCG9�5B8�GHFI7HIF9�C:�H<9�0&�:=B5B7=5@�G9FJ=79G�=B8IGHFM��

O� �=::9F9BH�:=B5B7=5@�5GG9H�7@5GG9G�5B8�DFC8I7H�HMD9G��

O�+FC79GG�C:�;=J=B;�58J=79�5B8�H<9�A5=B�5F95G�7CJ9F98��

O�  H<=7G
�F9;I@5HCFM�DFC79GG9G
�FI@9G�5B8�@9;=G@5H=CB�IB89FD=BB=B;�0&�:=B5B7=5@�G9FJ=79G��

O�0G9�C:�H<9�:=B5B7=5@�F9;I@5HCFGU�DCK9FG�5B8�F9GDCBG=6=@=H=9G�HC�DFCH97H�H<9�A5F?9HUG�=BH9;F=HM�5B8�H<9�=AD57H�CB�
=B8=J=8I5@G�5B8�:=FAG�C:�H<9G9�F9;I@5HCFGU�DCK9FG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9��!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

CF6: Mortgage Advice 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�(CFH;5;9��8J=79���!���=G�HC�89J9@CD�MCIF�IB89FGH5B8=B;�C:�H<9�J5F=CIG�HMD9G�C:�ACFH;5;9�DFC8I7H�
5B8�F9D5MA9BH�CDH=CBG�5B8�H<9�;=J=B;�C:�ACFH;5;9�58J=79��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC�89ACBGHF5H9�5�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9��

O�#CIG9�6IM=B;�DFC79GG
�:FCA�A5?=B;�5B�C::9F�HC�7CAD@9H=CB�5B8�H<9�?9M�D5FH=9G�=BJC@J98��

O� �=::9F9BH�HMD9G�C:�6CFFCK9FG�5B8�<CK�HC�A99H�H<9=F�=B8=J=8I5@�ACFH;5;9�B998G��

O� �=::9F9BH�HMD9G�C:�ACFH;5;9�DFC8I7H�5B8�F9D5MA9BH�CDH=CBG�5B8�H<9=F�GI=H56=@=HM�:CF�H<9�7@=9BH��

O� '9;=G@5H=J9�5B8�F9;I@5HCFM�DCG=H=CB�C:�ACFH;5;9G�5B8�H<9�F9EI=F9A9BHG�C:�5�ACFH;5;9�58J=G9F��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9��!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

CF8: Long Term Care Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�'CB;�/9FA��5F9�$BGIF5B79���!���=G�HC�89J9@CD�MCIF�IB89FGH5B8=B;�C:�@CB;�H9FA�75F9��'/���7CJ9F
�
=B7@I8=B;�@9;5@
�H5L5H=CB�5B8�F9;I@5HCFM�=GGI9G�5B8�H<9�F9GDCBG=6=@=H=9G�C:�@C75@�5IH<CF=H=9G��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC�89ACBGHF5H9�5�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9��

O� �9:=B=H=CB
�DIFDCG9
�5B8�G7CD9�C:�@CB;�H9FA�75F9�7CBHF57HG�5B8�<CK�H<9M�=BH9F57H�K=H<�.H5H9�69B9:=HG�5B8�.H5H9�
:IB898�@CB;�H9FA�75F9��

O� (5=B�:95HIF9G�5B8�:IB7H=CBG�C:�H<9�8=::9F9BH�HMD9G�C:�7CBHF57HG�H<5H�75B�69�IG98�HC�:IB8�@CB;�H9FA�75F9�5B8�
<CK�H<9M�75B�69�5FF5B;98�HC�A99H�5B�=B8=J=8I5@UG�B998G��

O�+F=B7=D5@�@9;5@
�H5L5H=CB�5B8�F9;I@5HCFM�=GGI9G�H<5H�5F9�F9@9J5BH�HC�58J=79�CB�@CB;�H9FA�75F9�=BGIF5B79��

O�$ADCFH5B79�C:�F9;I@5F�F9J=9KG�HC�9BGIF9�H<5H�@CB;�H9FA�75F9�=BGIF5B79�7CJ9F�F9A5=BG�5DDFCDF=5H9��

15



Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9� -� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

ER1: Equity Release 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:� EI=HM�-9@95G9�� -���=G�HC�89J9@CD�MCIF�IB89FGH5B8=B;�C:�H<9�8=::9F9BH�HMD9G�C:�9EI=HM�F9@95G9�
DFC8I7HG
�F=G?G�HC�H<9�7CBGIA9F�5GGC7=5H98�K=H<�9EI=HM�F9@95G9�5B8�5DD@=75H=CB�C:�GI=H56@9�9EI=HM�F9@95G9�GC@IH=CBG�
577CF8=B;�HC�H<9�7=F7IAGH5B79G�C:�8=::9F9BH�7IGHCA9FG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC�89ACBGHF5H9�5�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9��

O�+F=B7=D@9G�C:�9EI=HM�F9@95G9�5B8�H<9�HMD9G�C:�G7<9A9G�5J5=@56@9��

O� .I=H56=@=HM�5B8�5::CF856=@=HM�C:�H<9�8=::9F9BH�HMD9G�C:�9EI=HM�F9@95G9�DFC8I7HG��

O� -=G?G�HC�H<9�7CBGIA9F�5GGC7=5H98�K=H<�9EI=HM�F9@95G9��

O� �DD@=75H=CB�C:�GI=H56@9�9EI=HM�F9@95G9�GC@IH=CBG�577CF8=B;�HC�H<9�7=F7IAGH5B79G�C:�8=::9F9BH�7CBGIA9FG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�!�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

FA1: Life Office Administration 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�'=:9�*::=79��8A=B=GHF5H=CB��!����=G�HC�89J9@CD�MCIF�IB89FGH5B8=B;�C:�@=:9�5B8�D9BG=CBG�=GGI9G
�
HC;9H<9F�K=H<�89H5=@98�;I=85B79�CB�H<9�58A=B=GHF5H=CB�C:�H<9G9�7@5GG9G�C:�6IG=B9GG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC�89ACBGHF5H9�5�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9��

O� �5G=7�DFC8I7H�HMD9G
�=B7@I8=B;�;FCID�@=:9��

O�+F=B7=D@9G�C:�:=B5B7=5@�5B8�A98=75@�IB89FKF=H=B;��

O�+C@=7M�=GGI9G�@=?9@M�HC�5F=G9�K=H<�@=:9�DC@=7=9G��

O� �8A=B=GHF5H=CB�C:�@=:9�DC@=7=9G
�=B7@I8=B;�H<9�8=::9F9BH�D5MA9BH�A9H<C8G�5B8�7CBG9EI9B79G�C:�BCB�D5MA9BH��

O�#5B8@=B;�C:�@=:9�DC@=7M�7@5=AG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�!�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

FA2: Pensions Administration 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�+9BG=CBG��8A=B=GHF5H=CB��!����89J9@CDG�MCIF�IB89FGH5B8=B;�C:�@=:9�5B8�D9BG=CBG�=GGI9G
�HC;9H<9F�
K=H<�89H5=@98�;I=85B79�CB�H<9�58A=B=GHF5H=CB�C:�H<9G9�7@5GG9G�C:�6IG=B9GG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC�89ACBGHF5H9�5�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9��

O� -9;I@5HCFM�5B8�@9;=G@5H=J9�9BJ=FCBA9BH�;CJ9FB=B;�D9BG=CBG��

O� �5G=7�DF=B7=D@9G�C:�D9BG=CB�H5L5H=CB�5B8�58A=B=GHF5H=CB��

O� �5G=7�D9BG=CB�DFC8I7H�HMD9G
�=B7@I8=B;�;FCID�D9BG=CBG��

O�2=H<�DFC:=HG�5B8�IB=H�@=B?98�=BJ9GHA9BHG��

O� �=::9F9BH�D9BG=CBG�5B8�CDH=CBG�5J5=@56@9�K<9B�H5?=B;�69B9:=HG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�%�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

J02: Trusts 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�/FIGHG��%����=G�HC�89J9@CD�75B8=85H9G��?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�J5F=CIG�HMD9G�C:�HFIGHG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�0B89FGH5B8�@9;5@�DF=B7=D@9G�5GGC7=5H98�K=H<�H<9�7F95H=CB�5B8�A5B5;9A9BH�C:�5�HFIGH��

O�0B89FGH5B8�A5=B�HMD9G�C:�HFIGHG�H<5H�5F9�7CAACB�=B�H<9�0&��

O�0B89FGH5B8�H5L5H=CB�7CBG=89F5H=CBG�F9@9J5BH�HC�HFIGHG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�%�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

J05: Pension Income Options 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�+9BG=CB�$B7CA9�*DH=CBG��%����=G�HC�89J9@CD�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�D9BG=CB�
7FMGH5@@=G5H=CB�5B8�H<9�8F5K=B;�C:�=B7CA9�J=5�J5F=CIG�CDH=CBG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�0B89FGH5B8�H<9�DFC79GG�5B8�=AD@=75H=CBG�C:�897IAI@5H=B;�D9BG=CB�:IB8G�5B8�H<9�=GGI9G�:57=B;�7@=9BHG�5B8�
58J=G9FG��

O�0B89FGH5B8�897IAI@5H=CB�CDH=CBG�5J5=@56@9�HC�A9A69FG�C:�D9BG=CBG�G7<9A9G��

O�0B89FGH5B8�:95HIF9G
�F=G?G�5B8�H5L�HF95HA9BH�C:�H<9�8=::9F9BH�CDH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�%�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

J07: Supervision in a Regulated Environment 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�.ID9FJ=G=CB�=B�5�-9;I@5H98� BJ=FCBA9BH��%����=G�HC�DFCJ=89�5B�CJ9FJ=9K�C:�H<9�?BCK@98;9�F9EI=F98�
HC�GID9FJ=G9�GCA9CB9�K<C�;=J9G�58J=79�CB�F9;I@5H98�DFC8I7HG�IB89F�H<9�!���/F5=B=B;�5B8��CAD9H9B79��/����
F9EI=F9A9BHG�=B�H<9�0&��/<=G�=B7@I89G�=BJ9GHA9BH�58J=G9FG
�H<CG9�K<C�DFCJ=89�58J=79�CB�ACFH;5;9G�5B8�=BGIF5B79
�
5B8�GCA9�58A=B=GHF5H=CB�:IB7H=CBG�7CJ9F98�IB89F�H<9��CJ9FG99F��FI@9G��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�IB=H
�75B8=85H9G�K=@@�69�56@9�HC�IB89FGH5B8��

O� /<9�GID9FJ=GCF�G�FC@9�=B�5�F9;I@5H98�CF;5B=G5H=CB�

O� /<9�DF=B7=D@9G�5B8�DF57H=79G�C:�F97FI=HA9BH�5B8�HF5=B=B;�

O� �HH5=B=B;
�A5=BH5=B=B;�5B8�GID9FJ=G=B;�7CAD9H9B79�

O� (5B5;9A9BH�=B:CFA5H=CB�5B8�D9F:CFA5B79�GH5B85F8G�

O� !=B5B7=5@�.9FJ=79G�F9;I@5H=CB�5B8�;I=85B79�

O� /<9�@9;5@�5B8�F9;I@5HCFM�5GD97HG�C:�9AD@CMA9BH�5B8�GID9FJ=G=CB�
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�%�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

J10: Discretionary Investment Management 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:��=G7F9H=CB5FM�$BJ9GHA9BH�(5B5;9A9BH��%����=G�HC�89J9@CD�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�FC@9�
C:�H<9�8=G7F9H=CB5FM�=BJ9GHA9BH�A5B5;9F
�5B8�H<9�56=@=HM�HC�5B5@MG9�5B8�5DD@M�:=B5B7=5@�=B:CFA5H=CB�5B8�DCFH:C@=C�
A5B5;9A9BH�G?=@@G��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�IB=H
�75B8=85H9G�K=@@�69�56@9�HC�IB89FGH5B8��

O� /<9�69<5J=CIF
�D9F:CFA5B79
�F=G?�DFC:=@9�5B8�7CFF9@5H=CB�C:�?9M�=BJ9GHA9BH�HMD9G�

O� �=G7F9H=CB5FM�5B8�BCB�8=G7F9H=CB5FM�DCFH:C@=C�A5B5;9A9BH�

O� /<9�DF=B7=D@9G�C:�D9F:CFA5B79�A95GIF9A9BH
�:=B5B7=5@�5B5@MG=G�5B8�F5H=C�5B5@MG=G�

O� /<9�DF=B7=D@9G�C:�D9F:CFA5B79�A5B5;9A9BH�5B8�DCFH:C@=C�H<9CFM��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�%�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

J12: Securities Advice and Dealing 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�.97IF=H=9G��8J=79�5B8��95@=B;��%����=G�HC�89J9@CD�75B8=85H9G��?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�
:95HIF9G�5B8�F=G?G�C:�8=::9F9BH�G97IF=H=9G
�H<9�GHFI7HIF9�5B8�:95HIF9G�C:�H<9�G97IF=H=9G�A5F?9H�5B8�F9@9J5BH�:57HCFG�5B8�
7CBG=89F5H=CBG�:CF�5DDFCDF=5H9�=BJ9GHA9BH�F97CAA9B85H=CBG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�0B89FGH5B8�H<9�:95HIF9G�5B8�F=G?G�C:�8=::9F9BH�G97IF=H=9G��

O�0B89FGH5B8�H<9�GHFI7HIF9�5B8�:95HIF9G�C:�H<9�G97IF=H=9G�A5F?9H��

O�0B89FGH5B8�F9@9J5BH�:57HCFG�5B8�7CBG=89F5H=CBG�:CF�5DDFCDF=5H9�=BJ9GHA9BH�F97CAA9B85H=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�'!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

LF1: Life and Pensions Foundations 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�'=:9�5B8�+9BG=CBG�!CIB85H=CBG��'!���=G�HC�89J9@CD�?BCK@98;9�5B8�=B=H=5@�IB89FGH5B8=B;�C:�H<9�@=:9�
5B8�D9BG=CBG�G97HCF
�=HG�DIFDCG9
�=HG�7IGHCA9FG�5B8�H<9�:=B5B7=5@�GC@IH=CBG�5B8�CD9F5H=CB5@�DF57H=79G�H<5H�IB89FD=B�
89@=J9FM�C:�;CC8�7IGHCA9F�CIH7CA9G��/<9��K5F8�89J9@CDG�?BCK@98;9�5B8�IB89FGH5B8=B;�57FCGG�?9M�5F95G�C:�H<9�
@=:9
�D9BG=CBG�5B8�@CB;�H9FA�G5J=B;G�A5F?9H��/<=G�=B7@I89G�7IGHCA9F�B998G�5B8�GC@IH=CBG
�H<9�G97HCF�G�J5@I9�HC�
GC7=9HM�5B8�H<9�97CBCAM
�5B8�H<9�=ADCFH5B79�C:�DFC:9GG=CB5@�7CB8I7H�5B8�A5=BH5=B=B;�5�7IGHCA9F�:C7IG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC�89ACBGHF5H9�?BCK@98;9�5B8�IB89FGH5B8=B;�C:��

O� /<9�J5@I9�C:�H<9�@=:9�5B8�D9BG=CBG�G97HCF�HC�GC7=9HM�5B8�H<9�97CBCAM��

O�&9M�7IGHCA9F�B998G�F9@5H=B;�HC�D9BG=CBG
�DFCH97H=CB
�=BJ9GHA9BHG�5B8�G5J=B;G��

O� ��F5B;9�C:�DCH9BH=5@�GC@IH=CBG�5J5=@56@9�HC�A99H�7IGHCA9F�B998G��

O�#CK�=B8=J=8I5@G�5B8�CF;5B=G5H=CBG�KCF?�5G�5�DFC:9GG=CB�HC�HF95H�7IGHCA9FG�:5=F@M�5B8�A99H�H<9=F�B998G�
9::97H=J9@M��
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Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

LP1: Life and Pensions Customer Operations 

Description 
/<=G�CB@=B9�F9J=G=CB�7CIFG9�=G�89G=;B98�HC�<9@D�MCI�:99@�ACF9�DF9D5F98�:CF�MCIF�9L5A��/<9�7CBH9BH�K=@@�7CJ9F�H<9�?9M�
5F95G�C:�H<9�GM@@56IG�5B8�5F95G�@=?9@M�HC�69�H9GH98��/<9F9�K=@@�5@GC�69�5�:C7IG�CB�9L5A�GHM@9�EI9GH=CBG�K=H<�7@95F�
896F=9:G�HC�5=8�IB89FGH5B8=B;��

/<9�7CBH9BH�K=@@�7CJ9F�?9M�5F95G�C:�H<9�GM@@56IG�5B8�5F95G�@=?9@M�HC�69�H9GH98�:CF�H<9�9L5A��/<9F9�K=@@�5@GC�69�:C7IG�
CB�9L5A�GHM@9�EI9GH=CBG�K=H<�7@95F�896F=9:G�HC�5=8�IB89FGH5B8=B;��

4CIF�KCF?G<CD�K=@@�69�=BH9F57H=J9
�K=H<�H<9�IG9�C:�G7F99B�G<5F9
�J=FHI5@�K<=H96C5F8G
�DC@@G
EI=NN9G�5B8�6F95?CIH�
FCCAG�:CF�GA5@@9F�;FCID�8=G7IGG=CBG��4CI�K=@@�5@GC�F979=J9�5�F97CF8=B;�C:�H<9�9BH=F9�KCF?G<CD�DCGH�7CIFG9
�5@CB;�
K=H<�5@@�GIDDCFH=B;�8C7IA9BHG�IG98��

/<9�A5L=AIA�7CBH=BICIG�G7F99B�H=A9�8IF=B;�5BM�G9GG=CB�K=@@�69����A=BIH9G�5B8�H<9�85M�K=@@�<5J9�D@9BHM�C:�6F95?G��

Who Should Attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�H<9�'+��IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�H<9�9L5A��

Learning Objectives 
By the end of the course, delegates will be able: 

O� �9ACBGHF5H9�H<9=F�IB89FGH5B8=B;�C:�?9M�5F95G�C:�H<9�9L5A�GM@@56IG�

O� �@5F=:M�5F95G�C:�H<9�GM@@56IG�K<9F9�H<9M�F9EI=F9�:IFH<9F�;I=85B79�

O� -9:=B9�H<9=F�9L5A�H97<B=EI9�5B8�56=@=HM�HC�=89BH=:M�7CFF97H�5BGK9FG�

O� /9GH�H<9=F�?BCK@98;9�5B8�DF57H=G9�K=H<�9L5A�GHM@9�EI9GH=CBG�
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�'+� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

LP2: Financial Services Products and Solutions 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�7CBH9BH�K=@@�7CJ9F�?9M�5F95G�C:�H<9�GM@@56IG�5B8�5F95G�@=?9@M�HC�69�H9GH98�:CF�H<9�9L5A��/<9F9�K=@@�
5@GC�69�:C7IG�CB�9L5A�GHM@9�EI9GH=CBG�K=H<�7@95F�896F=9:G�HC�5=8�IB89FGH5B8=B;��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�
KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�CIF�'+��9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�85MG��
8IF5H=CB��

Learning Objectives 
/<9�C6>97H=J9�C:�!=B5B7=5@�.9FJ=79G�+FC8I7HG�5B8�.C@IH=CBG��'+���=G�HC�89J9@CD�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�
7IGHCA9F�B998G
�<CK�:=B5B7=5@�G9FJ=79G�DFC:9GG=CB5@G�5B8�CF;5B=G5H=CBG�=89BH=:M�5B8�DFCJ=89�:CF�H<9G9�B998G
�
=B7@I8=B;�5B�IB89FGH5B8=B;�C:�?9M�F9H5=@�:=B5B7=5@�DFC8I7HG�GI7<�5G�G5J=B;G
�=BJ9GHA9BHG�5B8�H5L�KF5DD9FG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�H<9=F�IB89FGH5B8=B;�C:�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O� �@5F=:M�5F95G�C:�H<9�GM@@56IG�K<9F9�H<9M�F9EI=F9�:IFH<9F�;I=85B79��

O� -9:=B9�H<9=F�9L5A�H97<B=EI9�5B8�56=@=HM�HC�=89BH=:M�7CFF97H�5BGK9FG��

O� /9GH�H<9=F�?BCK@98;9�5B8�DF57H=G9�K=H<�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�-�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

R01: Financial Services, Regulation and Ethics 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�!=B5B7=5@�.9FJ=79G
�-9;I@5H=CB�5B8� H<=7G��-����=G�HC�89J9@CD�MCIF�?BCK@98;9�5B8�IB89FGH5B8=B;�
C:�H<9�:=B5B7=5@�G9FJ=79G�DFC:9GG=CB
�=B7@I8=B;�F9;I@5H=CB
�@9;=G@5H=CB�5B8�H<9��C89�C:� H<=7G��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�<5J9�=BJ9GH=;5H98��

O� /<9�DIFDCG9�5B8�GHFI7HIF9�C:�0&�:=B5B7=5@�G9FJ=79G��

O�#CK�H<9�F9H5=@�7IGHCA9F�=G�G9FJ98�6M�H<9�:=B5B7=5@�G9FJ=79G�DFC:9GG=CB��

O� -9;I@5HCFM�:F5A9KCF?
�DCK9FG�5B8�F9GDCBG=6=@=H=9G�HC�DFCH97H�H<9�7CBGIA9F��

O� '9;5@�7CB79DHG�5B8�7CBG=89F5H=CBG�F9@9J5BH�HC�:=B5B7=5@�58J=79��

O� /<9��$$��C89�C:� H<=7G�5B8�=HG�=AD57H�CB�H<9�6IG=B9GG�69<5J=CIFG�C:�=B8=J=8I5@G��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�-�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

R02: Investment Principles and Risk 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�$BJ9GHA9BH�+F=B7=D@9G�5B8�-=G?��-����=G�HC�89J9@CD�MCIF�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�
=BJ9GHA9BH�DFC8I7HG�5B8�H<9�5DD@=75H=CB�C:�H<9�=BJ9GHA9BH�58J=79�DFC79GG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�<5J9�=BJ9GH=;5H98�H<9��

O� �<5F57H9F=GH=7G
�=B<9F9BH�F=G?G
�69<5J=CIF�5B8�7CFF9@5H=CB�C:�5GG9H�7@5GG9G�5B8�=BJ9GHA9BH�DFC8I7HG��

O� (57FC�97CBCA=7�9BJ=FCBA9BH�5B8�=HG�=AD57H�CB�5GG9H�7@5GG9G��

O� (9F=HG�5B8�@=A=H5H=CBG�C:�H<9�A5=B�=BJ9GHA9BH�H<9CF=9G��

O� )5HIF9�5B8�=AD57H�C:�H<9�A5=B�HMD9G�C:�F=G?�CB�=BJ9GHA9BH�D9F:CFA5B79��

O�+9F:CFA5B79�C:�=BJ9GHA9BHG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�-�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

R03: Personal Taxation 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�+9FGCB5@�/5L5H=CB��-����=G�HC�89J9@CD�MCIF�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�0&�H5L5H=CB�
GMGH9A
�5B8�H<9�56=@=HM�HC�5B5@MG9�H<9�H5L5H=CB�HF95HA9BH�C:�=B8=J=8I5@G�5B8�HFIGHG�8IF=B;�H<9�=BJ9GHA9BH�58J=79�
DFC79GG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�<5J9�=BJ9GH=;5H98�H<9��

O� �5G=7�GHFI7HIF9�C:�H<9�0&�H5L�GMGH9A��

O� (5=B�H5L9G�CB�=B7CA9�5B8�75D=H5@�H<5H�A5M�69�7<5F;98�CB�=B8=J=8I5@G�5B8�HFIGHG
�H<9�G9@:�5GG9GGA9BH�GMGH9A�
5B8�<CK�H5L�@=56=@=H=9G�5F9�7CADIH98��

O� /5L5H=CB�C:�=BJ9GHA9BHG�5G�F9@9J5BH�HC�H<9�B998G�5B8�7=F7IAGH5B79G�C:�=B8=J=8I5@G�5B8�HFIGHG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�-�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

R04: Pensions and Retirement Planning 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�+9BG=CBG�5B8�-9H=F9A9BH�+@5BB=B;��-����=G�HC�89J9@CD�MCIF�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�
D9BG=CB�5B8�F9H=F9A9BH�D@5BB=B;�=GGI9G��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC�89ACBGHF5H9�5B�IB89FGH5B8=B;�C:�5B8�56=@=HM�HC�5B5@MG9�H<9��

O� (5=B�H5L�5B8�@9;5@�:F5A9KCF?G�H<5H�;CJ9FB�F9H=F9A9BH�69B9:=HG�IB89F�F9;=GH9F98�D9BG=CB�G7<9A9G��

O� !95HIF9G�C:�89:=B98�7CBHF=6IH=CB�5B8�89:=B98�69B9:=H�D9BG=CBG��

O� .H5H9�F9H=F9A9BH�69B9:=HG�5J5=@56@9
�=B7@I8=B;�H<9�F=G?G�5B8�GI=H56=@=HM�C:�7CBHF57H=B;�CIH�C:�H<9�.H5H9�.97CB8�
+9BG=CB��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�-�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

R05: Financial Protection 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:�!=B5B7=5@�+FCH97H=CB��-����=G�HC�89J9@CD�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�5B8�56=@=HM�HC�5B5@MG9�
:=B5B7=5@�DFCH97H=CB�D@5BB=B;�=GGI9G��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC�89ACBGHF5H9�5B�IB89FGH5B8=B;�C:�5B8�56=@=HM�HC�5B5@MG9�H<9�
:C@@CK=B;��

O� /<9�DIFDCG9�5B8�G7CD9�C:�:=B5B7=5@�DFCH97H=CB�DFC8I7HG�5B8�<CK�H<9M�=BH9F57H�K=H<�.H5H9�69B9:=HG��

O� /<9�A5=B�:95HIF9G�5B8�:IB7H=CBG�C:�H<9�8=::9F9BH�HMD9G�C:�7CBHF57HG�5B8�<CK�H<9M�5F9�5FF5B;98�=B�CF89F�HC�A99H�
H<9�=B8=J=8I5@�7@=9BH�G�DFCH97H=CB�B998G��

O� /<9�A5=B�DFCH97H=CB�B998G�C:�6IG=B9GG9G��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�-�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

R06: Financial Planning Process 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�!=B5B7=5@�+@5BB=B;�+F57H=79��-����IB=H�<5G�699B�89J9@CD98�HC�<9@D�58J=G9FG�89J9@CD�5B8�89ACBGHF5H9�H<9=F�
:=B5B7=5@�D@5BB=B;�75D56=@=H=9G��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

/<=G�IB=H�9B56@9G�75B8=85H9G�HC�89ACBGHF5H9�H<9=F�9LD9FH=G9�=B�H<9�5DD@=75H=CB�C:�H<9�:=B5B7=5@�D@5BB=B;�DFC79GG�
H<FCI;<�7CA6=B=B;�5B8�5DD@M=B;�@95FB=B;�7CBH9BH�:FCA�5@@�H<9�CH<9F�IB=HG�=B�H<9��$$�-,!�'9J9@����=D@CA5�=B�
-9;I@5H98�!=B5B7=5@�+@5BB=B;��

O� !=B5B7=5@�G9FJ=79G
�F9;I@5H=CB�5B8�9H<=7G��

O�$BJ9GHA9BH�DF=B7=D@9G�5B8�F=G?��

O�+9FGCB5@�H5L5H=CB��

O�+9BG=CBG�5B8�F9H=F9A9BH�D@5BB=B;��

O� !=B5B7=5@�DFCH97H=CB��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�-�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

R07: Advanced Mortgage Advice 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/MD=75@@M
�
CIF�9L5A�F9J=G=CB�KCF?G<CDG�5F9�HKC�CF�H<F99�85MG��8IF5H=CB
�89D9B8=B;�CB�H<9�GI6>97H�5B8�@9J9@�C:�H<9�IB=H��

Learning Objectives 
/<9�C6>97H=J9�C:��8J5B798�(CFH;5;9��8J=79��-����=G�HC�DFCJ=89�75B8=85H9G�K=H<�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�
H<9�?9M�9@9A9BHG�C:�H<9�ACFH;5;9�DFC79GG
�GD97=5@=GH�HMD9G�C:�ACFH;5;9�@9B8=B;�5B8�HC�H9GH�75B8=85H9G��56=@=HM�HC�
;=J9�5DDFCDF=5H9�ACFH;5;9�58J=79�HC�7@=9BHG�K=H<�7CAD@9L�B998G�5B8�7=F7IAGH5B79G��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�IB89FGH5B8�H<9�:C@@CK=B;��

O�&9M�9@9A9BHG�C:�H<9�ACFH;5;9�DFC79GG��

O� .D97=5@=GH�HMD9G�C:�ACFH;5;9�@9B8=B;��

O� �DDFCDF=5H9�ACFH;5;9�58J=79�HC�7@=9BHG�K=H<�7CAD@9L�B998G�5B8�7=F7IAGH5B79G��
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International Awards Revision Workshops 
Certificated workshops to support your professional 
development needs. 



Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�2�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

W01: Award in General Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9G�C:�2�� �5F9�HC�DFCJ=89�75B8=85H9G�K=H<�H<9��

O�65G=7�DF=B7=D@9G�C:�=BGIF5B79��

O�A5=B�@9;5@�DF=B7=D@9G�F9@5H98�HC�=BGIF5B79�7CBHF57HG��

O�A5=B�F9;I@5HCFM�DF=B7=D@9G�F9@5H98�HC�=BGIF5B79�6IG=B9GG��5B8�

O�?9M�9@9A9BHG�HC�DFCH97H�7CBGIA9FG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�0B89FGH5B8�H<9�B5HIF9�5B8�A5=B�:95HIF9G�C:�F=G?�5B8�=BGIF5B79��

O�&BCK�H<9�GHFI7HIF9�5B8�A5=B�:95HIF9G�C:�H<9�=BGIF5B79�A5F?9H��

O�0B89FGH5B8�H<9�A5=B�@9;5@�DF=B7=D@9G�;CJ9FB=B;�=BGIF5B79�7CBHF57HG��

O�0B89FGH5B8�H<9�A5=B�F9;I@5HCFM�5B8�@9;5@�DF=B7=D@9G�5DD@=756@9�HC�H<9�HF5BG57H=CB�C:�=BGIF5B79�6IG=B9GG��

O�&BCK�?9M�5GD97HG�C:�9H<=7G
�7CFDCF5H9�;CJ9FB5B79�5B8�=BH9FB5@�7CBHFC@G��
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Who should attend 
�9@9;5H9G�K<C�5F9�G99?=B;�CF�=BH9B8=B;�HC�KCF?�
=B�H<9�"9B9F5@�$BGIF5B79�G97HCF�

Summary 

  Duration :����<CIFG�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

W02: Award in General Insurance (non-UK) Arabic 

Description 
/<=G�9GG9BH=5@�KCF?G<CD�DFCJ=89G�5�GC@=8�:CIB85H=CB�:CF�5BMCB9�KCF?=B;�CF�D@5BB=B;�HC�KCF?�=B�H<9�=BGIF5B79�
=B8IGHFM��$H�=G�5�A5B85HCFM�F9EI=F9A9BH�:CF�C6H5=B=B;�H<9�� -/��$$�79FH=:=75H=CB��

/<=G�KCF?G<CD�=G�5J5=@56@9�=B��F56=7��

Learning Objectives 

O�0B89FGH5B8�F=G?�5B8�=HG�7<5F57H9F=GH=7G��

O�0B89FGH5B8�H<9�DF=B7=D@9G�C:�=BGIF5B79�5B8�<CK�H<9M�CD9F5H9�0B89FGH5B8�7CBHF57H�@5K��

O�0B89FGH5B8�=BGIF5B79�F9@5H98�@9;=G@5H=CB��

O�0B89FGH5B8�=BH9FB5@�7CBHFC@G��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD
�75B8=85H9G�G<CI@8�69�56@9�HC�IB89FGH5B8��

O� /<9�:IB85A9BH5@�DF=B7=D@9G�C:�=BGIF5B79��

O� /<9�?9M�@9;5@�DF=B7=D@9G�C:�=BGIF5B79�7CBHF57HG��

O� /<9�A5=B�@9;=G@5H=J9�DF=B7=D@9G�F9@5H98�HC�=BGIF5B79�CD9F5H=CBG��

O� /<9�7CF9�9@9A9BHG�C:�7CBGIA9F�DFCH97H=CB��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�2�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

W04: Award in Customer Service in insurance (non-UK) 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9G�C:�2���5F9�HC�DFCJ=89�75B8=85H9G�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�7IGHCA9F�G9FJ=79�K=H<=B�H<9�
7CBH9LH�C:�5B�=BGIF5B79�9BJ=FCBA9BH��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�&BCK�<CK�HC�:I@:=@�7IGHCA9F�F9EI=F9A9BHG�=B�H<9�=BGIF5B79�G97HCF��

O�0B89FGH5B8�H<9�=ADCFH5B79�C:�7IGHCA9F�:998657?�HC�=ADFCJ9�G9FJ=79�=B�H<9�=BGIF5B79�G97HCF��

O�0B89FGH5B8�H<9�=ADCFH5B79�C:�;CC8�7CAAIB=75H=CB�HC�A5=BH5=B�5B8�6I=@8�7@=9BH�F9@5H=CBG<=DG�=B�H<9�=BGIF5B79�
=B8IGHFM��

O�&BCK�<CK�HC�895@�K=H<�7CB:@=7H�K=H<=B�5B�=BGIF5B79�9BJ=FCBA9BH��

O�0B89FGH5B8�H<9�=ADCFH5B79�C:�?99D=B;�577IF5H9�5B8�7CB:=89BH=5@�F97CF8G�K<9B�895@=B;�K=H<�7IGHCA9FG��

O�&BCK�<CK�HC�A5B5;9�CKB�KCF?@C58�5B8�H=A9�HC�A99H�6IG=B9GG�F9EI=F9A9BHG�5B8�H=A9G75@9G��

O�&BCK�<CK�HC�KCF?�K=H<�CH<9FG�HC�57<=9J9�H95A�5B8�CF;5B=G5H=CB5@�C6>97H=J9G��

O�0B89FGH5B8�H<9�G5@9G�DFC79GG��

O�&BCK�<CK�HC�=B7F95G9�G5@9G�57H=J=H=9G��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�2� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�
:CF�H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

WCE: Insurance Claims Handling (non-UK) 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�2� �=G�HC�DFCJ=89�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�7@5=AG�<5B8@=B;�DFC79GG�=B7@I8=B;�
BCH=:=75H=CB
�5GG9GGA9BH
�G9HH@9A9BH�5B8�5GGC7=5H98�:=B5B7=5@�:57HCFG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC�IB89FGH5B8�H<9�:C@@CK=B;��

O� /<9�;9B9F5@�DF=B7=D@9G�=B�H<9�7@5=AG�<5B8@=B;�DFC79GG��

O�$BGIF5B79�DFC8I7HG�5B8�5GGC7=5H98�G9FJ=79G��

O� �@5=AG�7CBG=89F5H=CBG�5B8�58A=B=GHF5H=CB��

O� �@5=AG�<5B8@=B;�DFC798IF9G�5B8�F9@5H98�7@5=AG�G9FJ=79G��

O� /<9�7@5=AG�:IB7H=CB�5B8�<CK�=H�A5M�69�GHFI7HIF98��

O� �@5=AG�G9HH@9A9BH��

O�#CK�9LD9BG9G�5F9�A5B5;98��
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Who should attend 
�9@9;5H9G�K<C�5F9�KCF?=B;�CF�=BH9B8=B;�HC�KCF?�
=B�H<9�;9B9F5@�=BGIF5B79�G97HCF��

Summary 

  Duration :����<CIFG�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

WCA: Insurance Claims Handling (non-UK) Arabic 

Description 
/<=G�9GG9BH=5@�KCF?G<CD�DFCJ=89G�5�GC@=8�:CIB85H=CB�:CF�5BMCB9�KCF?=B;�CF�D@5BB=B;�HC�KCF?�=B�H<9�=BGIF5B79�
=B8IGHFM��$H�=G�CB9�C:�H<9�7CAD@9A9BH5FM�A5H9F=5@G�F9EI=F98�HC�C6H5=B�H<9�� -/��$$�79FH=:=75H=CB��

/<=G�KCF?G<CD�=G�5J5=@56@9�=B��F56=7��

Learning Objectives 
/<=G�KCF?G<CD�DFCJ=89G�H<9�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�7@5=AG�<5B8@=B;�DFC79GG
�=B7@I8=B;�BCH=:=75H=CB
�
5GG9GGA9BH
�G9HH@9A9BH
�5B8�F9@5H98�:=B5B7=5@�:57HCFG��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�75B8=85H9G�K=@@�69�56@9�HC��

O�0B89FGH5B8�H<9�;9B9F5@�DF=B7=D@9G�C:�H<9�7@5=AG�<5B8@=B;�DFC79GG��

O�0B89FGH5B8�=BGIF5B79�DFC8I7HG�5B8�5GGC7=5H98�G9FJ=79G��

O�0B89FGH5B8�7@5=AG�7CBG=89F5H=CBG�5B8�A5B5;9A9BH��

O�0B89FGH5B8�7@5=AG�<5B8@=B;�DFC798IF9G�5B8�F9@5H98�7@5=AG�G9FJ=79G��

O�0B89FGH5B8�H<9�7@5=AG�:IB7H=CB�5B8�<CK�=H�=G�GHFI7HIF98��

O�0B89FGH5B8�7@5=AG�G9HH@9A9BH�DFC79GG9G��

O�0B89FGH5B8�<CK�HC�A5B5;9�9LD9BG9G�9::97H=J9@M��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�20 �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�
:CF�H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

WUE: Insurance Underwriting (non-UK) 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�20 �=G�HC�DFCJ=89�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�FC@9�C:�IB89FKF=H=B;�=B7@I8=B;�=89BH=:=75H=CB
�
5GG9GGA9BH�5B8�5779DH5B79�C:�F=G?
�F5H=B;�5B8�F9@9J5BH�:=B5B7=5@�:57HCFG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��

�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC�IB89FGH5B8�H<9�:C@@CK=B;��

O� /<9�A5H9F=5@�:57HG�5B8�=B:CFA5H=CB�F9@5H=B;�HC�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O�0B89FKF=H=B;�DFC798IF9G�F9@5H=B;�HC�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O�$BGIF5B79�DC@=7=9G�=B�F9@5H=CB�HC�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O� -9B9K5@G�5B8�75B79@@5H=CB�=B�F9@5H=CB�HC�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O�+9FGCB5@�=BGIF5B79G�=B�F9@5H=CB�HC�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O� �CAA9F7=5@�=BGIF5B79G�=B�F9@5H=CB�HC�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O� /<9�A5=B�GIDDCFH
5B7=@@5FM�G9FJ=79G�5J5=@56@9�=B�H<9�=BGIF5B79�=B8IGHFM��

O�0B89FKF=H=B;�7CBG=89F5H=CBG�=B�F9@5H=CB�HC�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O� /<9�DF=B7=D@9G�5B8�DF57H=79G�C:�DF=7=B;��

O�+F=7=B;�:57HCFG�K=H<=B�H<9�7CBH9LH�C:�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O� (5B5;=B;�9LDCGIF9�K=H<=B�H<9�7CBH9LH�C:�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��
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Who should attend 
�9@9;5H9G�K<C�5F9�KCF?=B;�CF�=BH9B8=B;�HC�KCF?�
=B�H<9�;9B9F5@�=BGIF5B79�G97HCF��

Summary 

  Duration :����<CIFG�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

WUA: Insurance Underwriting (non-UK) Arabic 

Description 
/<=G�9GG9BH=5@�KCF?G<CD�DFCJ=89G�5�GC@=8�:CIB85H=CB�:CF�5BMCB9�KCF?=B;�CF�D@5BB=B;�HC�KCF?�=B�H<9�=BGIF5B79�
=B8IGHFM��$H�=G�CB9�C:�H<9�7CAD@9A9BH5FM�A5H9F=5@G�F9EI=F98�HC�C6H5=B�H<9�� -/��$$�79FH=:=75H=CB��

/<=G�KCF?G<CD�=G�5J5=@56@9�=B��F56=7��

Learning Objectives 
/<=G�IB=H�DFCJ=89G�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�IB89FKF=H=B;�DFC79GG
�=B7@I8=B;�F=G?�=89BH=:=75H=CB
�
5GG9GGA9BH
�5779DH5B79
�7@5GG=:=75H=CB
�5B8�F9@9J5BH�:=B5B7=5@�:57HCFG��

Learning Outcomes 

O�0B89FGH5B8�H<9�9GG9BH=5@�:57HG�5B8�=B:CFA5H=CB�F9@5H98�HC�=BGIF5B79�IB89FKF=H=B;�CD9F5H=CBG��

O�0B89FGH5B8�IB89FKF=H=B;�DFC798IF9G�F9@9J5BH�HC�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O�0B89FGH5B8�=BGIF5B79�8C7IA9BH5H=CB�=B�F9@5H=CB�HC�H<9�IB89FKF=H=B;�DFC79GG��

O�0B89FGH5B8�F9B9K5@�5B8�75B79@@5H=CB�DFC79GG9G�=B�F9@5H=CB�HC�=BGIF5B79�IB89FKF=H=B;�0B89FGH5B8�D9FGCB5@�
=BGIF5B79G�=B�F9@5H=CB�HC�=BGIF5B79�IB89FKF=H=B;��

O�0B89FGH5B8�7CAA9F7=5@�=BGIF5B79G�=B�F9@5H=CB�HC�=BGIF5B79�IB89FKF=H=B;�0B89FGH5B8�7CF9�5B8�5IL=@=5FM�
GIDDCFH�G9FJ=79G�5J5=@56@9�=B�=BGIF5B79�G9FJ=79G��

O�0B89FGH5B8�IB89FKF=H=B;�7CBG=89F5H=CBG�F9@9J5BH�HC�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��

O�0B89FGH5B8�H<9�DF=B7=D@9G�5B8�DF57H=79G�C:�DF=7=B;�0B89FGH5B8�DF=7=B;�:57HCFG��

O�0B89FGH5B8�9LDCGIF9�A5B5;9A9BH�K=H<=B�H<9�7CBH9LH�C:�H<9�=BGIF5B79�IB89FKF=H=B;�DFC79GG��
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Who should attend 
�9@9;5H9G�K<C�5F9�KCF?=B;�CF�=BH9B8=B;�HC�KCF?�
=B�H<9�;9B9F5@�=BGIF5B79�CF�H<9�:=B5B7=5@�D@5BB=B;�
G97HCF�GD97=:=75@@M�K=H<=B�5�65B?=B;�G9H�ID��

Summary 

  Duration :����<CIFG�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

AWB: Award in Bancassurance (non-UK) 

Description 
/<=G�KCF?G<CD�DFCJ=89G�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�:=B5B7=5@�D@5BB=B;�DFC79GG�K=H<=B�5�DFC:9GG=CB5@�
6IG=B9GG�9BJ=FCBA9BH�5B8�H<9�7CF9�:=B5B7=5@�5B8�@=:9�5GGIF5B79�DFC8I7HG�GI=H56@9�HC�5�7@=9BH�G�B998G��

/<9�KCF?G<CD�=G�ACGH�GI=H56@9�:CF�-9@5H=CBG<=D�(5B5;9FG�5B8�$BJ9GHA9BH�58J=G9FG�GD97=:=75@@M�6IH�BCH�@=A=H98�HC�
�5B?=B;�9BJ=FCBA9BH
�K<9F9�H<9M�A=;<H�69�C::9F=B;�$BGIF5B79�DFC8I7HG�H<FCI;<�5��5B?��

Learning Objectives 

O� /<9�A5=B�9@9A9BHG�C:�H<9�:=B5B7=5@�G9FJ=79G�5B8�=BGIF5B79�=B8IGHFM�

O� /<9�A5=B�=BGIF5B79�DFC8I7HG�

O� .5J=B;G�5B8�=BJ9GHA9BH�DFC8I7HG�

O� -9H=F9A9BH�D@5BB=B;�DFC8I7HG�

O�2<5H�7CBGH=HIH9G�;CC8�5B8�9H<=75@�7@=9BH�DF57H=79�

Learning Outcomes 

O�&BCK�H<9�A5=B�9@9A9BHG�C:�H<9�:=B5B7=5@�G9FJ=79G�5B8�=BGIF5B79�=B8IGHFM�5G�=H�

O�F9@5H9G�HC�H<9�65B75GGIF5B79�G97HCF��

O�0B89FGH5B8�H<9�A5=B�=BGIF5B79�DFC8I7HG�

O�0B89FGH5B8�G5J=B;G�5B8�=BJ9GHA9BH�DFC8I7HG�

O�0B89FGH5B8�F9H=F9A9BH�D@5BB=B;�DFC8I7HG�

O�0B89FGH5B8�H<9�=ADCFH5B79�C:�H<9�7@=9BH�:57H�:=B8�5B8�<CK�HC�=89BH=:M�7@=9BH�B998G�

O�0B89FGH5B8�K<5H�7CBGH=HIH9G�;CC8�5B8�9H<=75@�7@=9BH�DF57H=79�
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Who should attend 
�9@9;5H9G�K<C�5F9�KCF?=B;�CF�=BH9B8=B;�HC�KCF?�
=B�H<9�;9B9F5@�=BGIF5B79�CF�H<9�:=B5B7=5@�D@5BB=B;�
G97HCFG��

Summary 

  Duration :����<CIFG�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:��+��

AWF: Award in Financial Planning (non-UK) Arabic (AWA) 

Description 
/MD=75@�KCF?G<CD�:CF�!=B5B7=5@�+@5BB9FG
�'=:9�$BGIF5B79��� B8CKA9BH��8J=G9FG�K<C�K=G<�HC�H5?9�H<9=F�75F99FG�HC�
H<9�B9LH�@9J9@��

/<=G�KCF?G<CD�=G�5@GC�5J5=@56@9�=B��F56=7��

Learning Objectives 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�MCI�K=@@�<5J9�?BCK@98;9���IB89FGH5B8=B;�C:�H<9�:=B5B7=5@�D@5BB=B;�DFC79GG�K<=7<�
=B7@I89G�H<9��

O� �@=9BH�G�B998G�

O� !57H�:=B8=B;�DFC79GG���"CC8�DF57H=79�

O�+FCH97H=CB�DFC8I7HG�

O� .5J=B;G���$BJ9GHA9BH�DFC8I7HG�

O�+9BG=CB�DFC8I7HG�

Learning Outcomes 

O� �9H97H�H<9�7@=9BH�G�B998G�=B�9J9FM�GH5;9�C:�@=:9�

O�&BCK�<CK�HC�;C�H<FCI;<�H<9�:57H�:=B8=B;�DFC79GG�

O� �=::9F9BH=5H9�69HK99B�K<5H�G�7CBG=89F98�658�DF57H=79�5B8�;CC8�DF57H=79�

O�#5J9�5B�IB89FGH5B8=B;�C:�K<5H�DFCH97H=CB�DFC8I7HG�5F9�5J5=@56@9�HC�H<9�:=B5B7=5@�D@5BB9F
�5B8�<CK�H<9M�75B�
IG9�H<9A�HC�57<=9J9�H<9�7@=9BH�G�DFCH97H=CB�;C5@G�
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Who should attend 
�9@9;5H9G�K<C�5F9�KCF?=B;�CF�=BH9B8=B;�HC�KCF?�
=B�H<9�:=B5B7=5@�D@5BB=B;�5B8�=BJ9GHA9BH�D@5BB=B;�
G97HCFG���CI@8�5@GC�69�69B9:=7=5@�:CF�75B8=85H9G�
K<C�KCF?�=B�H<9�;9B9F5@�=BGIF5B79�G97HCF��

Summary 

  Duration :����<CIFG�

  No of Attendees :���R���

  Format :�!CFA5H�

  CPD:�1=FHI5@�89@=J9FM
!579�HC�!579�

AWP: Award in Investment Planning (non-UK) 

Description 
�B�58J=G9F�<5G�5�K=89�F5B;9�C:�=BJ9GHA9BH�DFC8I7HG�:FCA�K<=7<�HC�7<CCG9�K<9B�A5?=B;�5�F97CAA9B85H=CB�HC�5�
7@=9BH�� 57<�75H9;CFM�C:�5GG9H�<5G�5�DCH9BH=5@�FC@9�HC�D@5M�K=H<=B�5�7@=9BH�G�CJ9F5@@�=BJ9GHA9BH�DCFH:C@=C��<CK9J9F
�957<�
<5G�5�8=::9F9BH�F=G?
F9HIFB�DFC:=@9�� 57<�7@=9BH�<5G�5�8=::9F9BH�F=G?�DFC:=@9�89D9B8=B;�CB�H<9=F�5;9
�K95@H<
�GH5;9�C:�@=:9�
5B8�D9FGCB5@�DF9:9F9B79G��

/<9�KCF?G<CD�;=J9G�GC@=8�:CIB85H=CB�:CF�H<CG9�58J=G9FG�K<C�5F9�7@=9BH�:57=B;
�=B�CF89F�HC�;=J9�H<9�69GH�58J=G9�
577CF8=B;�HC�H<9�B998G�C:�H<9�DFCGD97H�7@=9BH��

/<=G�KCF?G<CD�=G�5@GC�5J5=@56@9�=B��F56=7��

Learning Objectives 
�H�H<9�9B8�C:�H<=G�IB=H
�75B8=85H9G�K=@@�69�56@9�HC�89ACBGHF5H9�?BCK@98;9�5B8�IB89FGH5B8=B;�C:��

O� (5=B�A57FC�97CBCA=7�:57HCFG�H<5H�=AD57H�IDCB�=BJ9GHA9BH�F9HIFBG�

O� �5G<�89DCG=HG
�;CJ9FBA9BH�G97IF=H=9G�5B8�7CFDCF5H9�6CB8G�

O�  EI=HM�65G98�=BJ9GHA9BH�5B8�DFCD9FHM�=BJ9GHA9BH�

O� �C@@97H=J9�=BJ9GHA9BH�DFC8I7HG�5B8�5@H9FB5H=J9�=BJ9GHA9BHG�

O� /<9�F=G?G�:5798�6M�=BJ9GHCFG�5B8�H<9�=ADCFH5B79�C:�5GG9H�5@@C75H=CB�

Learning Outcomes 

O�0B89FGH5B8�H<9�A5=B�A57FC�97CBCA=7�:57HCFG�H<5H�=AD57H�IDCB�=BJ9GHA9BH�F9HIFBG�

O� �9G7F=69�H<9�=ADCFH5B79�C:�A5=B�97CBCA=7�=B8=75HCFG�

O� �9G7F=69�H<9�A5=B�:95HIF9G�C:�75G<�89DCG=H�=BJ9GHA9BHG�

O�0B89FGH5B8�H<9�A5=B�:95HIF9G�C:�;CJ9FBA9BH�G97IF=H=9G�5B8�7CFDCF5H9�6CB8G�

O�0B89FGH5B8�H<9�A5=B�:95HIF9G�C:�9EI=HM�65G98�=BJ9GHA9BH�DFC8I7HG�

O�0B89FGH5B8�H<9�A5=B�:95HIF9G�C:�DFCD9FHM�=BJ9GHA9BH�

O�0B89FGH5B8�H<9�A5=B�:95HIF9G�C:�7C@@97H=J9�=BJ9GHA9BH�DFC8I7HG�5B8�5@H9FB5H=J9�=BJ9GHA9BHG�

O�0B89FGH5B8�H<9�F=G?G�5B8�F9HIFBG�:5798�6M�=BJ9GHCFG�5B8�<CK�5B�=BJ9GHCF�G�F=G?�DFC:=@9�=G�89H9FA=B98�

O� �9G7F=69�H<9�=ADCFH5B79�C:�5GG9H�5@@C75H=CB�=B�H<9�=BJ9GHA9BH�DFC79GG�

O� �9G7F=69�CH<9F�A5=B�=GGI9G�H<5H�=AD57H�IDCB�=BJ9GHA9BH�D@5BB=B;�

O�0B89FGH5B8�9H<=75@�7CBG=89F5H=CBG�=B�=BJ9GHA9BH�5B8�:=B5B7=5@�58J=79��DD@M�=BJ9GHA9BH�?BCK@98;9�HC�5�;=J9B�
G9H�C:�7=F7IAGH5B79�
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General Insurance Revision Workshops 
"F5GD�H<9�9GG9BH=5@�5F95G�C:�5B�9L5A�GM@@56IG HC�6CCGH MCIF�9L=GH=B;�?BCK@98;9��



Who should attend 
$H�=G�=895@�:CF�H<CG9�>IGH�56CIH�HC�69;=B�H<9=F�
�8J5B798��=D@CA5�7CIFG9KCF?�GHI8=9G
�BC�A5HH9F�
K<5H�GI6>97HG�MCI�<5J9�7<CG9B��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Advanced Diploma - Assignment Writing Workshop 

Description 
/<=G�<5@:�85M�KCF?G<CD�DFCJ=89G�5B�CJ9FJ=9K�C:�<CK�HC�F9G95F7<
�GHFI7HIF9�5B8�DF9G9BH��$$��8J5B798��=D@CA5�
5GG9GGA9BHG��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O�  LD@5=B�<CK�HC�F9G95F7<�5B8�GHFI7HIF9�5GG=;BA9BHG�

O� �9G7F=69�<CK�HC�7@95F@M�5BGK9F�EI9GH=CBG�6M�588F9GG=B;�5@@�9@9A9BHG�C:�H<9�9L5A=B9FG��A5F?=B;�A5HF=L�

+FC;F5AA9�

O� �F95?=B;�8CKB�H<9�5GG=;BA9BH�EI9GH=CB�

O�+F57H=75@�F9G95F7<�

O�0B89FGH5B8=B;�H<9�A5F?=B;�A5HF=L�5B8�=AD@=75H=CBG�:CF�H<9�5GG=;BA9BH�:F5A9KCF?�

O�0G=B;�AI@H=D@9�GCIF79G�HC�5BGK9F�5GG=;BA9BHG�

O� �F95H=B;�HCD�EI5@=HM�6=6@=C;F5D<M�5B8�F9:9F9B79�@=GH�

O� '5MCIH
�F95856=@=HM�5B8�GHM@9�

O� !=B8=B;�GCIF79G�H<5H�5F9�7IFF9BH�5B8�F9@9J5BH�

O� !F5A=B;�=BG=;<H:I@�7CB7@IG=CBG�

Advanced Diploma units (credits) 

O� ���� 7CBCA=7G�5B8��IG=B9GG������

O� �����8J5B798�7@5=AG������

O� �����8J5B798�=BGIF5B79�6FC?=B;������

O� �����8J5B798�IB89FKF=H=B;������

O� ����(5F?9H=B;�=BGIF5B79�DFC8I7HG�5B8�G9FJ=79G������

O� ����$BGIF5B79�7CFDCF5H9�A5B5;9A9BH������

O� ����'CB8CB�A5F?9H�=BGIF5B79�GD97=5@=G5H=CB������

O� ����-=G?�A5B5;9A9BH�=B�=BGIF5B79������

O� �����8J5B79G�=B�GHF5H9;=7�F=G?�A5B5;9A9BH�=B�=BGIF5B79������

O� ����$BGIF5B79�A5F?9H�GD97=5@=G5H=CB������

O� ����.HF5H9;=7�IB89FKF=H=B;������

O� ����.HF5H9;=7�7@5=AG�A5B5;9A9BH������

O� �����8J5B798�F=G?�:=B5B7=B;�5B8�HF5BG:9F������
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  �CPD:�-97C;B=G98�

IF1: Insurance, Legal and Regulatory 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�$BGIF5B79
�'9;5@�5B8�-9;I@5HCFM��$!� ��=G�HC�DFCJ=89�75B8=85H9G�K=H<�?BCK@98;9�5B8�IB89FGH5B8=B;�
C:�H<9�65G=7�DF=B7=D@9G�C:�=BGIF5B79
�=B7@I8=B;�H<9�A5=B�@9;5@�DF=B7=D@9G�F9@5H98�HC�=BGIF5B79�7CBHF57HG�5B8�=BGIF5B79�
6IG=B9GG
�5B8�H<9�?9M�9@9A9BHG�HC�DFCH97H�7CBGIA9FG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

IF2: General Insurance Business 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G�@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�"9B9F5@�$BGIF5B79��IG=B9GG��$!���=G�HC�DFCJ=89�75B8=85H9G�K=H<�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�
=BGIF5B79�DFC8I7HG�5B8�DF57H=79
�=B7@I8=B;�IB89FKF=H=B;�5B8�DC@=7M�KCF8=B;G
�7@5=AG
�7IGHCA9F�G9FJ=79�5B8�
=B:CFA5H=CB�5B8�7CAAIB=75H=CB�H97<BC@C;M��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

IF3: Insurance Underwriting Process 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�$BGIF5B79�0B89FKF=H=B;�+FC79GG��$!���=G�HC�DFCJ=89�75B8=85H9G�K=H<�?BCK@98;9�5B8�IB89FGH5B8=B;�
C:�H<9�FC@9�C:�IB89FKF=H=B;�=B7@I8=B;�=89BH=:=75H=CB
�5GG9GGA9BH�5B8�5779DH5B79�C:�F=G?
�F5H=B;�5B8�F9@9J5BH�:=B5B7=5@�
:57HCFG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

IF4: Insurance Claims Handling Process 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�$BGIF5B79��@5=AG�#5B8@=B;�+FC79GG��$!���=G�HC�DFCJ=89�75B8=85H9G�K=H<�?BCK@98;9�5B8�
IB89FGH5B8=B;�C:�H<9�7@5=AG�<5B8@=B;�DFC79GG�=B7@I8=B;�BCH=:=75H=CB
�5GG9GGA9BH
�G9HH@9A9BH�5B8�5GGC7=5H9�:=B5B7=5@�
:57HCFG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

IF5: Motor Insurance Products 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�(CHCF�$BGIF5B79�+FC8I7HG��$!���=G�HC�DFCJ=89�75B8=85H9G�K=H<�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�
DF57H=79G�5B8�DFC798IF9G�7CBB97H98�K=H<�DF=J5H9�ACHCF
�ACHCF7M7@9�5B8�7CAA9F7=5@�ACHCF�=BGIF5B79��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

IF6: Household Insurance Products 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G�@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�#CIG9<C@8�$BGIF5B79�+FC8I7HG��$!���=G�HC�DFCJ=89�5B�CJ9FJ=9K�C:�H<9�DFC8I7HG
�DF57H=79G�5B8�
DFC798IF9G�C:�<CIG9<C@8�=BGIF5B79�5B8�5GGC7=5H98�D9FGCB5@�@=B9G�=BGIF5B79G�=B�H<9�0&��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

IF7: Healthcare Insurance Products 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�#95@H<75F9�$BGIF5B79�+FC8I7HG��$!���=G�HC�DFCJ=89�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�
:IB85A9BH5@�DF=B7=D@9G�5B8�DF57H=79G�F9@5H=B;�HC�<95@H<75F9�=BGIF5B79��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

IF8: Packaged Commercial Insurances 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�+57?5;98��CAA9F7=5@�$BGIF5B79G��$!���=G�HC�DFCJ=89�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�
89J9@CDA9BH�5B8�89G=;B�C:�D57?5;98�7CAA9F7=5@�DC@=7=9G
�G7CD9�C:�7CJ9F�DFCJ=898�6M�H<9�ACGH�7CAACB�:CFAG�C:�
D57?5;98�7CAA9F7=5@�DC@=7M
�5B8�5FF5B;9A9BH�5B8�CD9F5H=CB�C:�D57?5;98�7CAA9F7=5@�=BGIF5B79�7CBHF57HG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$!� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

IF9: Customer Service in Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:��IGHCA9F�.9FJ=79�=B�$BGIF5B79��$!���=G�HC�DFCJ=89�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�7IGHCA9F�
G9FJ=79�K=H<=B�H<9�7CBH9LH�C:�5B�=BGIF5B79�9BJ=FCBA9BH��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$���IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

I10: Insurance Broking Fundamentals 

Description 
/<9�C6>97H=J9�C:�H<=G�CB@=B9�DFC;F5AA9�=G�HC�<9@D�MCI�:99@�ACF9�DF9D5F98�:CF�MCIF�$BGIF5B79��FC?=B;�!IB85A9BH5@G�
�$����9L5A��

$BGIF5B79��FC?=B;�!IB85A9BH5@G��$����DFCJ=89G�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�FC@9G�5B8�F9GDCBG=6=@=H=9G�C:�
=BGIF5B79�6FC?=B;�CF;5B=G5H=CBG
�H<9=F�=BH9F57H=CB�K=H<�=BGIF9FG�5B8�7@=9BHG
�H<9�F9;I@5HCFM�9BJ=FCBA9BH�=B�K<=7<�H<9M�
CD9F5H9�5G�K9@@�5G�6CH<�:=B5B7=5@�5B8�7CB8I7H�=GGI9G��

/<=G�DFC;F5AA9�K=@@�7CJ9F�H<9�?9M�5F95G�C:�H<9�$���GM@@56IG
�K=H<�H=A9�5J5=@56@9�HC�:C7IG�CB�D5FH=7I@5F�5F95G�5G�
F9EI9GH98�6M�D5FH=7=D5BHG�8IF=B;�H<9�G9GG=CB��

/<9�DFC;F5AA9�=G�89G=;B98�HC�69�=BH9F57H=J9�5B8�=B7@I89G�5�J5F=9HM�C:�9L9F7=G9G�5B8�6F95?CIH�CDDCFHIB=H=9G�HC�
9A698�H<9�?BCK@98;9�@95FBH�

Learning Outcomes 
�IF=B;�H<9�KCF?G<CD�K9�K=@@�HCI7<�CB�H<9�:C@@CK=B;�5F95G�C:�@95FB=B;�=B�H<9=F�F9@5H=CB�HC�@95FB=B;�CIH7CA9G��

O� �<5DH9F���R�H<9�$BGIF5B79��FC?=B;�(5F?9H�

O� �<5DH9F���R�-C@9�C:�H<9��FC?9F�=B�(99H=B;��@=9BH�)998G�

O� �<5DH9F���R�*H<9F�-C@9G�C:�$BGIF5B79��FC?9FG�

O� �<5DH9F���R�'9;5@���-9;I@5HCFM�$GGI9G�

O� �<5DH9F���R�&9M�!=B5B7=5@�$GGI9G�!57=B;�$BGIF5B79��FC?9FG�

O� �<5DH9F���R��CB8I7H����I@HIF9�

29�K=@@�5@GC�7CJ9F�H<9�GHFI7HIF9�C:�H<9�9L5A
�<CK�69GH�HC�5DDFC57<�H<9�EI9GH=CBG�5B8�GHI8M�H=DG�5B8�<=BHG��

2=H<=B�H<9�G9GG=CB
�H<9F9�K=@@�69�58J=79�DFCJ=898�CB�9L5A�DF9D5F5H=CB�5B8�H97<B=EI9
�5B8�CDDCFHIB=H=9G�HC�DF57H=79�
9L5AD@9G�C:�AI@H=D@9�7<C=79�EI9GH=CBG��

/<=G�=G�5B�=BH9BG9�F9J=G=CB�KCF?G<CD
�=895@�:CF�GHI89BHG�K<C�5F9�B95F=B;�H<9�9B8�C:�H<9=F�GHI8=9G�5B8�DF9D5F=B;�:CF�
H<9=F�9L5A=B5H=CB��

Workshop objectives 

�M�5HH9B8=B;�H<=G�KCF?G<CD
�89@9;5H9G�K=@@�7CJ9F��

O�&9M�5F95G�C:�H<9�$���GM@@56IG�

O�+F57H=79�EI9GH=CBG�5:H9F�957<�@95FB=B;�CIH7CA9�

O� �F95?CIH�9L9F7=G9G�5B8�8=G7IGG=CBG�

O�  L5A�DF9D5F5H=CB�5B8�F9J=G=CB�H=DG�

O� (I@H=D@9�7<C=79�EI9GH=CB�9L5AD@9G�5B8�5BGK9F�9LD@5B5H=CBG�

O� �779GG�HC�5�AC7?�9L5A�D5D9F�5:H9F�H<9�KCF?G<CD�
2=H<=B�H<9�G9GG=CB
�H<9F9�K=@@�69�58J=79�DFCJ=898�CB�9L5A�DF9D5F5H=CB�5B8�H97<B=EI9
�5B8�CDDCFHIB=H=9G�HC�DF57H=79�
9L5AD@9G�C:�AI@H=D@9�7<C=79�EI9GH=CBG��/<=G�=G�5B�=BH9BG9�F9J=G=CB�KCF?G<CD
�=895@�:CF�GHI89BHG�K<C�5F9�B95F=B;�H<9�
9B8�C:�H<9=F�GHI8=9G�5B8�DF9D5F=B;�:CF�H<9=F�9L5A=B5H=CB��
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Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�$���IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

I11: Introduction to Risk Management Revision Course 

Description 
/<=G�=BH9F57H=J9�7CIFG9�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G�@95FB=B;�HCK5F8G�5B�9L5A�D5GG��

/<9�7CIFG9�DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�
CDH=A=G9�D9F:CFA5B79��

Learning Objectives 
By the end of the course, delegates will be able: 

O� �9ACBGHF5H9�H<9=F�IB89FGH5B8=B;�C:�?9M�5F95G�C:�H<9�9L5A�GM@@56IG�

O� �@5F=:M�5F95G�C:�H<9�GM@@56IG�K<9F9�H<9M�F9EI=F9�:IFH<9F�;I=85B79�

O� -9:=B9�H<9=F�9L5A�H97<B=EI9�5B8�56=@=HM�HC�=89BH=:M�7CFF97H�5BGK9FG�

O� /9GH�H<9=F�?BCK@98;9�5B8�DF57H=G9�K=H<�9L5A�GHM@9�EI9GH=CBG�

29�K=@@�7CJ9F�H<9�A5>CF=HM�C:�H<9�$���IB=H�@95FB=B;�CIH7CA9G�8IF=B;�H<9�7CIFG9�5B8�:C7IG�CB�5F95G�C:�ACGH�
=ADCFH5B79�=B�H<9�9L5A��

4CIF�7CIFG9�K=@@�69�=BH9F57H=J9
�K=H<�H<9�IG9�C:�G7F99B�G<5F9
�J=FHI5@�K<=H96C5F8G
�DC@@G
EI=NN9G�5B8�6F95?CIH�FCCAG�
:CF�GA5@@9F�;FCID�8=G7IGG=CBG��4CI�K=@@�5@GC�F979=J9�5�F97CF8=B;�C:�H<9�9BH=F9�KCF?G<CD�DCGH�7CIFG9
�5@CB;�K=H<�5@@�
GIDDCFH=B;�8C7IA9BHG�IG98��

/<9�A5L=AIA�7CBH=BICIG�G7F99B�H=A9�8IF=B;�5BM�G9GG=CB�K=@@�69����A=BIH9G�5B8�H<9�85M�K=@@�<5J9�D@9BHM�C:�6F95?G��

57



Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�'(� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

LM1: London Market Insurance Essentials 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC��

O�0B89FGH5B8�65G=7�H9FA=BC@C;M�IG98�K=H<=B�H<9�;9B9F5@�=BGIF5B79�A5F?9H��

O�0B89FGH5B8�H<9�:IB85A9BH5@�DF=B7=D@9G�C:�=BGIF5B79��

O�0B89FGH5B8�H<9�A5=B�7@5GG9G�C:�=BGIF5B79�KF=HH9B�=B�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�=BGIF5B79�7M7@9��

O�0B89FGH5B8�F9=BGIF5B79�K=H<=B�H<9�=BGIF5B79�A5F?9H��

O�0B89FGH5B8�H<9�GHFI7HIF9�C:�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�'CB8CB�(5F?9H�G�F9;I@5HCFM�5B8�@9;5@�9BJ=FCBA9BH��

O�0B89FGH5B8�H<9�=ADCFH5B79�C:�5DDFCDF=5H9�GMGH9AG�5B8�7CBHFC@G��

O�0B89FGH5B8�85H5�DFCH97H=CB�5B8�ACB9M�@5IB89F=B;�@9;=G@5H=CB�5B8�F9EI=F9A9BHG��

O�0B89FGH5B8�H<9�6FC?9FUG�FC@9�=B�H<9�K5M�H<5H�6IG=B9GG�=G�7CB8I7H98�=B�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�IB89FKF=H9FUG�FC@9�=B�H<9�K5M�H<5H�6IG=B9GG�=G�7CB8I7H98�=B�H<9�'CB8CB�(5F?9H��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�'(� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

LM2: London Market Insurance Principles and Practices 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC��

O�0B89FGH5B8�H<9�6IG=B9GG�B5HIF9�C:�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�A5=B�7@5GG9G�C:�=BGIF5B79�KF=HH9B�=B�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�F9=BGIF5B79�K=H<=B�H<9�=BGIF5B79�A5F?9H��

O�0B89FGH5B8�A5F?9H�G97IF=HM��

O�0B89FGH5B8�H<9�F9;I@5HCFM�5B8�@9;5@�F9EI=F9A9BHG�5DD@=756@9�HC�H<9�HF5BG57H=CB�C:�=BGIF5B79�6IG=B9GG��

O�0B89FGH5B8�=BGIF5B79�=BH9FA98=5H=CB�=B�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�IB89FKF=H=B;�:IB7H=CB�K=H<=B�H<9�7CBH9LH�C:�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�K5M�H<5H�6IG=B9GG�=G�7CB8I7H98�=B�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�DIFDCG9
�69B9:=HG�5B8�CD9F5H=CB�C:�89@9;5H98�IB89FKF=H=B;��

O�&BCK�H<9�<5B8@=B;�C:�7@5=AG�=B�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�A5=B�A9H<C8G�C:�F9GC@J=B;�7CAD@5=BHG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�'(� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

LM3: London Market Underwriting Principles 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G��@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�G<CI@8�69�56@9�HC��

O�0B89FGH5B8�H<9�:F5A9KCF?�K=H<=B�K<=7<�6IG=B9GG�=G�7CB8I7H98�=B�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�FC@9
�DIFDCG9�5B8�=AD@=75H=CBG�C:�DC@=7M�KCF8=B;�=B�DF57H=79��

O�0B89FGH5B8�H<9�FC@9�5B8�=ADCFH5B79�C:�6IG=B9GG�D@5BB=B;�5B8�75D=H5@�G9HH=B;�=B�H<9�'CB8CB�(5F?9H��

O�0B89FGH5B8�H<9�DF=7=B;�C:�F=G?�5H�5B�=B8=J=8I5@�5B8�5H�5�DCFH:C@=C�@9J9@��

O�0B89FGH5B8�H<9�J5F=CIG�A9H<C8G�C:�KF=H=B;�6IG=B9GG�5B8�8=GHF=6IH=CB��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�(�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

M05: Insurance Law 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G�@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9G�C:�$BGIF5B79�'5K��(����5F9�HC�DFCJ=89�75B8=85H9G�K=H<�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�@5KG
�
K<=7<�:CFA�H<9�657?;FCIB8�HC�H<9�CD9F5H=CB�C:�=BGIF5B79
�H<9�GMGH9A�K=H<=B�K<=7<�H<9G9�@5KG�CD9F5H9�5B8�5F9�
58A=B=GH9F98
�5B8�5DD@M�?BCK@98;9�5B8�G?=@@G�HC�DF57H=75@�G=HI5H=CBG��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�(�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

M80: Underwriting Practice 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G�@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�0B89FKF=H=B;�+F57H=79��(����=G�HC�5779@9F5H9�5B8�89J9@CD�H<9�GHI89BHG��?BCK@98;9�5B8�
IB89FGH5B8=B;�C:�H<9�:IB85A9BH5@�DF=B7=D@9G�5B8�DF57H=79G�C:�IB89FKF=H=B;�DF57H=79�5B8�H<9�9BJ=FCBA9BH�K=H<=B�
K<=7<�H<9M�CD9F5H9��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�(���IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

M81 Insurance Broking Practice - Coursework and Exam 
Preparation Workshop 

Description 
/<=G�CB@=B9�KCF?G<CD�DFCJ=89G�5B�CJ9FJ=9K�C:�H<9�(���$BGIF5B79��FC?=B;�+F57H=79����=D@CA5�7CIFG9KCF?�5B8�
9L5A=B5H=CB��

$H�=G�=895@�:CF�H<CG9�>IGH�56CIH�HC�69;=B�H<9=F�7CIFG9KCF?��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �97CBGHFI7H�7CIFG9KCF?�EI9GH=CBG�

O�#5J9�5�ACF9�89H5=@98�IB89FGH5B8=B;�C:�H<9�?9M�@95FB=B;�CIH7CA9G�C:�H<9�(����FC?=B;�DF57H=79�5B8�<CK�HC�
5DD@M�H<9A�

O�+F9D5F9�7@95F�7CIFG9KCF?�5BGK9FG�K<=7<�89ACBGHF5H9�IB89FGH5B8=B;�C:�H<9�@95FB=B;�CIH7CA9G�5DD@=98�
5DDFCDF=5H9@M�HC�H<9�7CBH9LH�=B�H<9�EI9GH=CB�

O� �9�=B�5�DCG=H=CB�HC�DF9D5F9�:CF�H<9=F� ����FC?=B;�DF57H=79�AI@H=D@9�7<C=79�9L5A=B5H=CB�
/<9F9�=G�5@GC�GCA9�CDDCFHIB=HM�HC�DF57H=79�AI@H=D@9�7<C=79�EI9GH=CBG�5B8�588=H=CB5@�F9GCIF79G�K=@@�69�G<5F98��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�(�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

M85: Claims Practice 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G�@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:��@5=AG�+F57H=79��(����=G�HC�5779@9F5H9�5B8�89J9@CD�H<9�GHI89BHUG�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�
H<9�:IB85A9BH5@�DF=B7=D@9G�5B8�DF57H=79G�C:�7@5=AG�DF57H=79�5B8�<CK�7@5=AG�5F9�<5B8@98��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�(�� �IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

M92: Insurance Business and Finance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�5779@9F5H9�75B8=85H9G�@95FB=B;�HCK5F8G�5B�9L5A�D5GG��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�HI=H=CB�6CH<�CB�H<9�H97<B=75@�?BCK@98;9�F9EI=F98�5B8�H<9�G?=@@G�B99898�HC�CDH=A=G9�
D9F:CFA5B79��/<9�8IF5H=CB�C:�957<�9L5A�F9J=G=CB�KCF?G<CD�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

Learning Objectives/Workshop Benefits 
/<9�C6>97H=J9�C:�$BGIF5B79��IG=B9GG�5B8�!=B5B79��(����=G�HC�DFCJ=89�75B8=85H9G�K=H<�?BCK@98;9�5B8�IB89FGH5B8=B;�
C:�H<9�:IB85A9BH5@�DF=B7=D@9G�5B8�DF57H=79G�C:�=BGIF5B79�6IG=B9GG�5B8�:=B5B79�DF57H=79��

/<=G�F9J=G=CB�KCF?G<CD��

O�#=;<@=;<HG�?9M�5F95G�C:�H<9�9L5A�GM@@56IG��

O�#9@DG�89@9;5H9G�=89BH=:M�5F95G�C:�H<9�GM@@56IG�H<5H�H<9M�A5M�@=?9�:IFH<9F�;I=85B79�CB��

O�+FCJ=89G�;I=85B79�CB�9L5A�H97<B=EI9G��

O�+FCJ=89G�CDDCFHIB=H=9G�:CF�89@9;5H9G�HC�H9GH�H<9=F�?BCK@98;9�5B8�DF57H=79�9L5A�GHM@9�EI9GH=CBG��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�(���IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

M93 - Commercial Property and Business Interruption Insurances - 
Coursework and Exam Preparation Workshop 

Description 
/<9�C6>97H=J9�C:�H<=G�CB@=B9�KCF?G<CD�=G�HC�DFCJ=89�5B�CJ9FJ=9K�C:�H<9�(����CAA9F7=5@�+FCD9FHM�5B8��IG=B9GG�
$BH9FFIDH=CB�$BGIF5B79G��$$�8=D@CA5�7CIFG9KCF?�5B8�9L5A=B5H=CB��/<9�KCF?G<CD�=G�=895@�:CF�H<CG9�>IGH�56CIH�HC�
69;=B�H<9=F�7CIFG9KCF?��

/<9F9�=G�5@GC�GCA9�CDDCFHIB=HM�HC�DF57H=79�AI@H=D@9�7<C=79�EI9GH=CBG�5B8�588=H=CB5@�F9J=G=CB�F9GCIF79G�K=@@�69�
G<5F98��

Learning Objectives 
/<9�7CIFG9�K=@@�7CJ9F��

O� �97CBGHFI7H�7CIFG9KCF?�EI9GH=CBG�

O�#5J9�5�ACF9�89H5=@98�IB89FGH5B8=B;�C:�H<9�?9M�@95FB=B;�CIH7CA9G�C:�(����CAA9F7=5@�+FCD9FHM�5B8��IG=B9GG�
$BH9FFIDH=CB�$BGIF5B79G�IB=H�5B8�<CK�HC�5DD@M�H<9A�

O�+F9D5F9�7@95F�7CIFG9KCF?�5BGK9FG�K<=7<�89ACBGHF5H9�IB89FGH5B8=B;�C:�H<9�@95FB=B;�CIH7CA9G�5DD@=98�
5DDFCDF=5H9@M�HC�H<9�7CBH9LH�=B�H<9�EI9GH=CB�

O� �9�=B�5�DCG=H=CB�HC�DF9D5F9�:CF�H<9�(����CAA9F7=5@�+FCD9FHM�5B8��IG=B9GG�$BH9FFIDH=CB�$BGIF5B79G�AI@H=D@9�
7<C=79�9L5A=B5H=CB�

4CIF�7CIFG9�K=@@�69�=BH9F57H=J9
�K=H<�H<9�IG9�C:�G7F99B�G<5F9
�J=FHI5@�K<=H96C5F8G
�DC@@G
EI=NN9G�5B8�6F95?CIH�FCCAG�
:CF�GA5@@9F�;FCID�8=G7IGG=CBG��4CI�K=@@�5@GC�F979=J9�5�F97CF8=B;�C:�H<9�9BH=F9�KCF?G<CD�DCGH�7CIFG9
�5@CB;�K=H<�5@@�
GIDDCFH=B;�8C7IA9BHG�IG98�/<9�A5L=AIA�7CBH=BICIG�G7F99B�H=A9�8IF=B;�5BM�G9GG=CB�K=@@�69����A=BIH9G�5B8�H<9�
85M�K=@@�<5J9�D@9BHM�C:�6F95?G��
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Who should attend 
$:�MCIF�7CAD5BM�<5G�5�;FCID�K<C�5F9�GHI8M=B;�
H<9�(���IB=H�5B8�F9EI=F9�=B�<CIG9�DF9D5F5H=CB�:CF�
H<9�9L5A��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

M96 - Liability Insurances - Coursework and Exam Preparation 
Workshop 

Description 
/<9�C6>97H=J9�C:�H<=G�CB@=B9�KCF?G<CD�=G�HC�DFCJ=89�5B�CJ9FJ=9K�C:�H<9�(���'=56=@=HM�$BGIF5B79G��$$�8=D@CA5�
7CIFG9KCF?�5B8�9L5A=B5H=CB��/<9�KCF?G<CD�=G�=895@�:CF�H<CG9�>IGH�56CIH�HC�69;=B�H<9=F�7CIFG9KCF?��

Learning Objectives 
/<=G�7CIFG9�K=@@�7CJ9F��

O� �97CBGHFI7H�7CIFG9KCF?�EI9GH=CBG�

O�#5J9�5�ACF9�89H5=@98�IB89FGH5B8=B;�C:�H<9�?9M�@95FB=B;�CIH7CA9G�C:�(���'=56=@=HM�$BGIF5B79G�IB=H�5B8�<CK�HC�
5DD@M�H<9A�

O�+F9D5F9�7@95F�7CIFG9KCF?�5BGK9FG�K<=7<�89ACBGHF5H9�IB89FGH5B8=B;�C:�H<9�@95FB=B;�CIH7CA9G�5DD@=98�
5DDFCDF=5H9@M�HC�H<9�7CBH9LH�=B�H<9�EI9GH=CB�

O� �9�=B�5�DCG=H=CB�HC�DF9D5F9�:CF�H<9�(���'=56=@=HM�$BGIF5B79G�AI@H=D@9�7<C=79�9L5A=B5H=CB�
/<9F9�=G�5@GC�GCA9�CDDCFHIB=HM�HC�DF57H=79�AI@H=D@9�7<C=79�EI9GH=CBG�5B8�588=H=CB5@�F9J=G=CB�F9GCIF79G�K=@@�69�
G<5F98��/<9�C6>97H=J9�C:�H<=G�IB=H�=G�HC�89J9@CD�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�:IB85A9BH5@�DF=B7=D@9G�5B8�
DF57H=79G�C:�@=56=@=HM�=BGIF5B79G�DF57H=79�4CIF�7CIFG9�K=@@�69�=BH9F57H=J9
�K=H<�H<9�IG9�C:�G7F99B�G<5F9
�J=FHI5@�
K<=H96C5F8G
�DC@@G
EI=NN9G�5B8�6F95?CIH�FCCAG�:CF�GA5@@9F�;FCID�8=G7IGG=CBG��4CI�K=@@�5@GC�F979=J9�5�F97CF8=B;�C:�
H<9�9BH=F9�KCF?G<CD�DCGH�7CIFG9
�5@CB;�K=H<�5@@�GIDDCFH=B;�8C7IA9BHG�IG98�/<9�A5L=AIA�7CBH=BICIG�G7F99B�H=A9�
8IF=B;�5BM�G9GG=CB�K=@@�69����A=BIH9G�5B8�H<9�85M�K=@@�<5J9�D@9BHM�C:�6F95?G��
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Technical Workshops 
Refresh your existing knowledge or develop new skills. 



Who should attend 
/<=G�KCF?G<CD�=G�89G=;B98�:CF��8J=G9FG�5B8�
+5F5D@5BB9FG
�K<9H<9F�5H�8=D@CA5�CF��<5FH9F98�
@9J9@��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

12 Ways of Reducing Income Tax 

Description 
0G=B;�5�G=L�GH9D�DFC79GG
�H<9�G9GG=CB�K=@@�@CC?�5H�8=::9F9BH�7@=9BH�G79B5F=CG�K<9F9�=B7CA9�H5L�75B�69�G5J98�HC�<9@D�
D9CD@9�<5J9�ACF9�ACB9M�:CF�CH<9F�DIFDCG9G�

Learning objectives 
0G=B;�5�G=L�GH9D�DFC79GG
�H<9�G9GG=CB�K=@@�@CC?�5H�8=::9F9BH�7@=9BH�G79B5F=CG�K<9F9�=B7CA9�H5L�75B�69�G5J98�HC�<9@D�
D9CD@9�<5J9�ACF9�ACB9M�:CF�CH<9F�DIFDCG9G��

/<9�KCF?G<CD�K=@@�7CJ9F��

O� ���K5MG�C:�F98I7=B;�=B7CA9�H5L�

O� /<9���GH9DG�HC�75@7I@5H9�5B�=B7CA9�H5L�@=56=@=HM�

O�*F;5B=G=B;�;FCGG�=B7CA9�9::=7=9BH@M�

O� �98I7H=CBG�5B8�5@@CK5B79G�5J5=@56@9�

O� /5L�9::=7=9BH�=BJ9GHA9BHG�:CF�����
���5B8�69MCB8�

O� �5G9�GHI8M�HC�DIH�GCA9�C:�H<9�=895G�=BHC�57H=CB�

O� "FCID�F9J=9K�C:�75G9�GHI8M�

O� .IAA5FM�5B8�B9LH�GH9DG�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�5���GH9D�:F5A9KCF?�H<5H�75@7I@5H9G�=B7CA9�H5L�@=56=@=H=9G�

O� �5@7I@5H9�H5L�@=56=@=H=9G�:CF�8=::9F9BH�7@=9BH�G79B5F=CG�

O�$89BH=:M�K5MG�C:�A=H=;5H=B;
�DFCJ=8=B;�:CF�CF�9F58=75H=B;�5B�=B7CA9�H5L�@=56=@=HM�

O� �DD@M�MCIF�?BCK@98;9�HC�5�7@=9BH�75G9�GHI8M�
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Who should attend 
$BGIF9FG
�F9=BGIF9FG
�6FC?9FG
�("�G
�G9FJ=79�
DFCJ=89FG�5B8�IB89FKF=H9FG
�7@5=AG�<5B8@9FG
�
:=B5B79
�57HI5F=9G
�$/�5B8�5BMCB9�9@G9�=BH9F9GH98�
=B��$�=B�$BGIF5B79
�$BGIFH97<�
�8=;=H5@�
HF5BG:CFA5H=CB�5B8�H<9�9H<=75@�IG9�C:�5FH=:=7=5@�
=BH9@@=;9B79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

AI Masterclass 

Description 
/<=G�CB9�85M�A5GH9F7@5GG
�@98�6M��F��(5BI9@�'9CB�0FFIH=5
�DFCJ=89G�5�7CADF9<9BG=J9�=BHFC8I7H=CB�HC��FH=:=7=5@�
$BH9@@=;9B79�K=H<�5�:C7IG�CB�6IG=B9GG�5DD@=75H=CBG��

/CD=7G�=B7@I89�H<9�;@C65@��$�G9FJ=79G�A5F?9H
�GHF5H9;=7�=BH9;F5H=CB
�5B8�DF57H=75@�HCC@G�GI7<�5G�H<9��$�(5HIF=HM�(5HF=L�
5B8��$�#95HA5D��

Learning Objectives 
/<9�DFC;F5A�69;=BG�K=H<��$�:IB85A9BH5@G
�7CJ9F=B;��

O�&9M�7CB79DHG�

O�#=GHCF=75@�89J9@CDA9BH�

O� (57<=B9�@95FB=B;�

O� )9IF5@�B9HKCF?G�

O� )5HIF5@�@5B;I5;9�DFC79GG=B;�

O� �CADIH9F�J=G=CB�

O� /<9�9GG9BH=5@�FC@9�C:�85H5�

/<9�G97CB8�<5@:�C:�H<9�7CIFG9�G<=:HG�HCK5F8��$�=B�DF57H=79�K=H<=B�CF;5B=G5H=CBG��/CD=7G�=B7@I89��

O� "@C65@��$�G9FJ=79G�A5F?9H�

O� .HF5H9;=7�=BH9;F5H=CB�

O�+F57H=75@�HCC@G���GI7<�5G�H<9��$�(5HIF=HM�(5HF=L�5B8��$�#95HA5D�

�F=H=75@�7CBG=89F5H=CBG��

O�  H<=7G�

O� .H5B85F8G�

O� -9;I@5H=CB�

O�$B7@IG=CB�

O� -=G?�A5B5;9A9BH�S�5F9�5@GC�588F9GG98�HC�9BGIF9�F9GDCBG=6@9�58CDH=CB�

Learning Outcomes 
+5FH=7=D5BHG�K=@@�9LD@CF9�7CF9�A9H<C8G
�H97<BC@C;=9G
�5B8�F95@�KCF@8�IG9�75G9G
�;5=B=B;�7@5F=HM�CB�<CK��$�GMGH9AG�
:IB7H=CB�5B8�89@=J9F�J5@I9��

�M�H<9�9B8�C:�H<9�A5GH9F7@5GG
�D5FH=7=D5BHG�K=@@�69�9EI=DD98�K=H<�H<9�?BCK@98;9�5B8�:F5A9KCF?G�B99898�HC�9J5@I5H9�
�$�CDDCFHIB=H=9G
�A5B5;9�F=G?G
�5B8�GHF5H9;=75@@M�;I=89�=AD@9A9BH5H=CB�K=H<=B�H<9=F�CF;5B=G5H=CBG��
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Who should attend 
/<=G�KCF?G<CD�<5G�699B�89G=;B98�:CF�89@9;5H9G�
K=H<�K<C�5F9�B9K�HC�6@CC8GHC7?�5B8�9EI=B9�
=BGIF5B79�CF�H<CG9�K=H<�5�<5B8G�CB�=BJC@J9A9BH�

Summary 

  �IF5H=CB:���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Bloodstock and Equine Insurance 

Description 
/<=G�CB9�85M�=BH9F57H=J9�KCF?G<CD�K=@@�89J9@CD�89@9;5H9G��?BCK@98;9�C:�H<9�6@CC8GHC7?�A5F?9H��F57=B;�5B8�
6F998=B;��5B8�;9B9F5@�9EI=B9�=BGIF5B79�F9EI=F9A9BHG��$H�K=@@�@CC?�5H�7CJ9FG�5J5=@56@9�K=H<=B�H<9�A5F?9H�D@579�5@CB;�
K=H<�H<9=F�9L7@IG=CBG�5B8�@=A=H5H=CBG��

Learning Objectives 

O� �57?;FCIB8�HC�H<9�9EI=B9�GD97=9G�

O� /MD9G�C:�6F998G
�7C@CIFG�5B8�H<9=F�IG9G�

O� �;9�7@5GG=:=75H=CB�:CF�6@CC8GHC7?�

O� �5G=7�5B5HCAM�

O� �=G95G9G�5B8�7CB8=H=CBG�C:�H<9�<CFG9�

O� �@CC8GHC7?�H9FF=HCF=9G�

O� /<CFCI;<6F98�6F998=B;�5B8�J5@I9G�

O�0B89FKF=H=B;�7CBG=89F5H=CBG�:CF�6@CC8GHC7?�

O� �@CC8GHC7?�7CJ9F
�9LH9BG=CBG�5B8�9L7@IG=CBG�

O�0B89FKF=H=B;�7CBG=89F5H=CBG�:CF�<CFG9G�5B8�DCB=9G�

O�  EI=B9�=BGIF5B79�7CJ9F
�9L7@IG=CBG
�9LH9BG=CBG�5B8�@=A=H5H=CBG�

O�19H9F5B��CJ9F�

O� /<9�7@5=AG�DFC79GG�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�H<9�657?;FCIB8�5B8�89J9@CDA9BH�C:�H<9�9EI=B9�5B8�6@CC8GHC7?�=B8IGHFM�

O� �9G7F=69�H<9�65G=G�5B5HCAM�C:�H<9�9EI=B9�GD97=9G�

O�0B89FGH5B8�7CAACB�5=@A9BHG�5B8�H<9=F�=AD57H�CB�=BGIF5B79�

O� '=GH�H<9�IB89FKF=H=B;�7CBG=89F5H=CBG�:CF�6@CC8GHC7?�F=G?G�

O�  LD@5=B�H<9�:95HIF9G�5B8�69B9:=HG�C:�5�6@CC8GHC7?�=BGIF5B79�DC@=7M�5B8�H<9�9LH9BG=CBG�C:�7CJ9F�5J5=@56@9�

O�0B89FGH5B8�<CK�H<9�7@5GG�C:�IG9�=AD57HG�CB�H<9�DF9A=IA�:CF�<CFG9�5B8�DCBM�DC@=7=9G�

O� �9G7F=69�H<9�7CJ9F�C::9F98�IB89F�5�;9B9F5@�9EI=B9�DC@=7M�5B8�H<9�9LH9BG=CBG�C:�7CJ9F�C::9F98�

O� -97C;B=G9�H<9�?9M�8=::9F9B79G�=B�H<9�7CJ9F�C::9F98�:CF�J9H9F5B�<CFG9G�5B8�DCB=9G�

O�  LD@5=B�H<9�7@5=AG�DFC79GG�
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Who should attend 
�FC?9FG
�IB89FKF=H9FG
�F=G?�GIFJ9MCFG�5B8�@CGG�
58>IGH9FG�K<C�5F9�:5A=@=5F�K=H<�7CAA9F7=5@�
DFCD9FHM�=BGIF5B79�CF�G99?=B;�HC�7CBGC@=85H9�H<9=F�
H97<B=75@�?BCK@98;9��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Commercial Property Insurance 

Description 
/<=G�HKC�<5@:�85MG�CB@=B9�KCF?G<CD�K9�K=@@�6CH<�F9J=G=H�H<9�:IB85A9BH5@G�C:�7CAA9F7=5@�DFCD9FHM�=BGIF5B79�5G�K9@@�
5G�ID85H=B;�89@9;5H9G�CB�H<9�@5H9GH�89J9@CDA9BHG�=B�7CAA9F7=5@�DFCD9FHM�=BGIF5B79��

Learning Outcomes 
*B�7CAD@9H=CB�C:�H<9�KCF?G<CD
�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�H<9�A5=B�F=G?G�HC�7CAA9F7=5@�DFCD9FHM�5B8�GCA9�C:�H<9�DF=B7=D5@�F=G?�7CBHFC@G�

O�  LD@5=B�H<9�DIFDCG9�5B8�IG9G�C:�5�DFCD9FHM�@CGG�7CBHFC@�GIFJ9M�

O�  LD@5=B�K<M�7CAA9F7=5@�DFCD9FHM�7CJ9F5;9�=G�DIF7<5G98�

O� �9G7F=69�H<9�7CJ9F5;9�DFCJ=898�IB89F�5�7CAA9F7=5@�DFCD9FHM�=BGIF5B79�DC@=7M�

O�  LD@5=B�H<9�DF=B7=D5@�9LH9BG=CBG�5B8�9L7@IG=CBG�K<=7<�5DD@M�HC�7CAA9F7=5@�DFCD9FHM�DC@=7=9G�

O� �9G7F=69�H<9�8=::9F9B79�69HK99B���@@�-=G?G���5B8��!=F9���.D97=5@�+9F=@G��=BGIF5B79�

O�  LD@5=B�<CK�=BGIF98G�G<CI@8�9GH56@=G<�H<9�7CFF97H�GIAG�=BGIF98�:CF�6I=@8=B;G
�A57<=B9FM�9EI=DA9BH�5B8�GHC7?�

O� �9G7F=69�<CK�H<9�7CAA9F7=5@�DFCD9FHM�7CJ9F5;9�7CJ9F�8CJ9H5=@G�K=H<��CADIH9FG
�(CB9M
�(5F=B9��5F;C
�
"CC8G�=B�/F5BG=H
�!=89@=HM�5B8��M69F�DC@=7=9G�

O� �9G7F=69�H<9�=B:CFA5H=CB�F9EI=F98�HC�C6H5=B�5�!=F9
7CAA9F7=5@�DFCD9FHM�EICH5H=CB�5B8�H<9�DF=B7=D5@�
IB89FKF=H=B;�7CBG=89F5H=CBG�K<=7<�5DD@M�

O�  LD@5=B�<CK�IB89FKF=H9FG�5FF=J9�5H�H<9=F�F5H=B;�:CF�7CAA9F7=5@�DFCD9FHM�F=G?�

O�  LD@5=B�H<9�=ADCFH5B79�C:� GH=A5H98�(5L=AIA�'CGG�75@7I@5H=CBG�

O� �9G7F=69�GCA9�K5MG�:CF�6IG=B9GG9G�HC�A5B5;9�H<9�F=G?G�C:�85A5;9�HC�H<9=F�7CAA9F7=5@�DFCD9FHM�ACF9�
9::97H=J9@M�

O�*IH@=B9�H<9�DFCD9FHM�7@5=AG�DFC79GG�5B8�89G7F=69�H<9�FC@9�C:�@CGG�58>IGH9FG�5B8�@CGG�5GG9GGCFG�
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Who should attend 
0B89FKF=H9FG
�6FC?9FG
�("�G
�F=G?�A5B5;9FG
�
7@5=AG�<5B8@9FG
�7@5=AG�58>IGH9FG
�GC@=7=HCFG��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Fair Presentation of Risk - Practical Insights 

Description 
/<=G�CB@=B9�<5@:�85M�KCF?G<CD�=G�=BH9B898�HC�C::9F�5�DF57H=75@�IB89FGH5B8=B;�C:�H<9��IHM�C:�!5=F�+F9G9BH5H=CB�C:�-=G?�
H<5H�K5G�=BHFC8I798�6M�H<9�$BGIF5B79��7H�������/<=G�=G�:FCA�5B�=BGIF98�D9FGD97H=J9
�=BGIF5B79�6FC?9F�D9FGD97H=J9�
5B8�=BGIF9F�D9FGD97H=J9��

O�#=GHCF=75@��9J9@CDA9BH�K=H<�F9;5F8�HC�H<9�5F95�C:�(=GF9DF9G9BH5H=CB�5B8�)CB��=G7@CGIF9��($��������

O� /<9� F5�C:��<5B;9��2<5H�@98�HC�H<9�5A9B8A9BHG�=BHFC8I798�6M�H<9�$BGIF5B79��7H�������

O� /<9��IHM�C:�!5=F�+F9G9BH5H=CB�:FCA�5�DF57H=75@�D9FGD97H=J9��

O�2<5H�=G�7CBG=89F98�HC�69��5�A5H9F=5@�7=F7IAGH5B79���

O�2<5H�8C9G�=H�A95B�:CF�5B�=BGIF98��/<9�8IH=9G�5B8�9LD97H5H=CBG�C:�5B�=BGIF98��

O�2<5H�8C9G�=H�A95B�:CF�5B�=BGIF5B79�6FC?9F��/<9�8IH=9G�5B8�9LD97H5H=CBG�C:�5B�=BGIF5B79�6FC?9F��

O�2<5H�8C9G�=H�A95B�:CF�5B�=BGIF9F�
�IB89FKF=H9F��/<9�8IH=9G�5B8�9LD97H5H=CBG�C:�5B�=BGIF9F�
�IB89FKF=H9F��

O� �=G7IGG=CB�C:�7CAACB�D=H:5@@G�5B8�A=GIB89FGH5B8=B;G��

O� -9A98=9G�5J5=@56@9�HC�5B�=BGIF9F�65G98�CB�5�6F957<�C:�H<9��IHM�C:�!5=F�+F9G9BH5H=CB��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�5B�IB89FGH5B8=B;�C:�H<9�<=GHCF=75@�7CBH9LH�HC�H<9�8C7HF=B9G�C:�A=GF9DF9G9BH5H=CB�5B8�BCB�
8=G7@CGIF9��

O� '95FB�56CIH�H<9�F95GCBG�:CF�5B8�H<9�DF57H=75@�9::97HG�C:�H<9�7<5B;9G�=BHFC8I798�6M�H<9�$BGIF5B79��7H�������

O�$89BH=:M�H<9�8IH=9G�C:�H<9�=BGIF98
�6FC?9F�5B8�=BGIF9F�:FCA�5�DF57H=75@�=B8IGHFM�D9FGD97H=J9��

O� �9ACBGHF5H9�5�DF57H=75@�IB89FGH5B8=B;�C:�K<5H�=G�7CBG=89F98�HC�69�5��A5H9F=5@�7=F7IAGH5B79���

O� �97CA9�5K5F9�C:�7CAACB�D=H:5@@G�5B8�A=GIB89FGH5B8=B;G��

O�  LD@5=B�H<9�F9A98=9G�5J5=@56@9�HC�5B�=BGIF9F�5G�5�F9GI@H�C:�A5H9F=5@�A=GF9DF9G9BH5H=CB�5B8�BCB�8=G7@CGIF9��
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Who Should Attend 
�8J=G9FG
�D5F5D@5BB9FG
�K<9H<9F�5H�8=D@CA5�CF�
�<5FH9F98�@9J9@��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

IHT Changes For Pension Funds 

Description 
/<=G�KCF?G<CD�K=@@�9LD@5=B�H<9�B9K�DFC798IF9G�:CF�89795G98�7@=9BHG�K=H<����D9BG=CB�:IB8G�:FCA��DF=@�������<CK�=H�
K=@@�KCF?��K<C�8C9G�K<5H��5B8�=895G�HC�<9@D�7@=9BHG�A=H=;5H9�$#/�:CF�H<9=F�69B9:=7=5F=9G��

�IF=B;�MCIF�KCF?G<CD
�MCI�K=@@�7CJ9F��

O� *J9FJ=9K�C:�H<9�B9K�#(-��DFC79GG�:CF����D9BG=CB�:IB8G�

O�  L5A=B9�H<9�H5L�7CBG9EI9B79G�:CF����D9BG=CB�895H<G�:FCA��DF=@������

O� �GG9GG�H<9�6=;;9F�D=7HIF9�:CF�7@=9BH�9GH5H9G�5B8�$#/�D@5BB=B;�

O� *IH@=B9�K5MG�HC�=B7F95G9�9GH5H9�J5@I9G�CB�A9A69F�895H<G�

O� .IAA5FM�5B8�B9LH�GH9DG�

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD
��9@9;5H9�K=@@�69�56@9�HC��

O�  LD@5=B�H<9�B9K�DFC798IF9G�:CF�89795G98����D9BG=CBG�:FCA��DF=@������

O�$89BH=:M�H<9�$#/�5B8�=B7CA9�H5L�=AD@=75H=CBG�:CF�69B9:=7=5F=9G�

O�*IH@=B9�K5MG�H<5H�A9A69FG�75B�D5GG�ACF9�CBHC�H<9=F�:5A=@M�

O� �DD@M�MCIF�?BCK@98;9�HC�5�7@=9BH�75G9�GHI8M�
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Who should attend 
$BGIF9FG
�F9=BGIF9FG
�6FC?9FG
�("�G
�G9FJ=79�
DFCJ=89FG�5B8�IB89FKF=H9FG
�7@5=AG�<5B8@9FG
�
:=B5B79
�57HI5F=9G
�$/�5B8�5BMCB9�9@G9�=BH9F9GH98�
=B�7@=A5H9�7<5B;9�5B8�H<9�=AD57H�CB�H<9�
=BGIF5B79�=B8IGHFM��

Summary 

  Duration :�1 half-day workshop 

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Impact of Climate Change in Insurance 

Description 
/<=G�<5@:�85M�=BHFC8I7HCFM
�CB@=B9�KCF?G<CD�K=@@�<9@D��9@9;5H9G�HC�<5J9�5B�IB89FGH5B8=B;�C:�H<9�=AD57H�C:�7@=A5H9�
7<5B;9�CB�=BGIF5B79�CF;5B=G5H=CBG�5B8�H<9=F�7@=9BHG��

/<9�KCF?G<CD�K=@@�69�<=;<@M�=BH9F57H=J9�K=H<�89@9;5H9�D5FH=7=D5H=CB�5B8�9B;5;9A9BH�H<FCI;<CIH��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�DFC;F5AA9
�89@9;5H9G�K=@@�<5J9�5B�IB89FGH5B8=B;�C:�H<9�=AD57H�C:�7@=A5H9�7<5B;9�CB�=BGIF5B79�
CF;5B=G5H=CBG�5B8�H<9=F�7@=9BHG�=B�F9@5H=CB�HC��

O�  LHF9A9�K95H<9F�9J9BHG�

O�#CK�=BGIF9FG�5B8�F9;I@5HCFG�895@�K=H<�7@=A5H9�F9@5H98�F=G?G�

O�+CGG=6@9�GC@IH=CBG�5B8�=BGIF5B79�DFC;F5AA9G�H<5H�75B�69�C::9F98�6M�=BGIF5B79�CF;5B=G5H=CBG�HC�CIF�7@=9BHG�

O� /<9�85H5�F9EI=F98�6M�=BGIF5B79�CF;5B=G5H=CBG�HC�IB89FGH5B8�9LDCGIF9G�
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Who should attend 
/97<B=75@�CD9F5H=CBG�GH5::�C:�=BGIF5B79�
7CAD5B=9G
�=BGIF5B79�6FC?9F5;9�:=FAG�5B8�
F9=BGIF5B79�7CAD5B=9G��'CGG�58>IGH9FG�K<C�D@5M�
7FI7=5@�FC@9G�=B�H<9�=BGIF5B79�=B8IGHFM
�$BGIF5B79�
A5B5;9FG�C:�J5F=CIG�CF;5B=G5H=CBG��!=B5B7=5@�
=BGH=HIH=CBG��65B?G�5B8�CH<9F�F9@5H98�9BH=H=9G��
�=F@=B9�GH5::���@95F=B;�5B8�:CFK5F8=B;�5;9BHG�
$BGIF5B79�F9;I@5HCFG�

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Aviation Insurance 

Description 
/<=G�7CADF9<9BG=J9�KCF?G<CD�=G�89G=;B98�HC�9EI=D�DFCGD97H=J9�89@9;5H9G�K=H<�H<9�9GG9BH=5@�?BCK@98;9�5B8�G?=@@G�
B99898�HC�B5J=;5H9�H<9�7CAD@9L�KCF@8�C:�5J=5H=CB�=BGIF5B79��/<=G�KCF?G<CD�K=@@�DFCJ=89�MCI�K=H<�5�899D�
IB89FGH5B8=B;�C:�H<9�IB=EI9�F=G?G
�F9;I@5HCFM�F9EI=F9A9BHG
�5B8�7CJ9F5;9�CDH=CBG�5GGC7=5H98�K=H<�5J=5H=CB��

/<FCI;<CIH�H<=G�KCF?G<CD�
�MCI�K=@@�9LD@CF9�?9M�HCD=7G�GI7<�5G�IB89FKF=H=B;�DF=B7=D@9G
�7@5=AG�<5B8@=B;
�F=G?�
A5B5;9A9BH
�5B8�DC@=7M�GHFI7HIF9G�GD97=:=7�HC�5J=5H=CB�=BGIF5B79��4CI�K=@@�5@GC�;5=B�=BG=;<HG�=BHC�H<9�CD9F5H=CB5@�
5B8�:=B5B7=5@�5GD97HG�C:�H<9�5J=5H=CB�=B8IGHFM
�9B56@=B;�MCI�HC�69HH9F�5GG9GG�5B8�A=H=;5H9�DCH9BH=5@�F=G?G��

"9H�F958M�HC�H5?9�:@=;<H�=B�MCIF�75F99F�K=H<�CIF��J=5H=CB�$BGIF5B79�/F5=B=B;�2CF?G<CD��

Learning Objectives 

O�(5=B� @9A9BHG�C:��J=5H=CB�-=G?�

O�$BH9FB5H=CB5@�.5:9HM��CBJ9BH=CBG
��GGC7=5H=CBG�5B8�'9;=G@5H=CB�

O� �J=5H=CB�$BGIF5B79�+C@=7M�2CF8=B;G�

O� -=G?��GG9GGA9BH�5B8�0B89FKF=H=B;�

O� (5F?9H�+F57H=79G�

O� �J=5H=CB��@5=AG�

O� .D579�$BGIF5B79�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� "5=B�5�65G=7�IB89FGH5B8=B;�C:�H<9�A5F=H=A9�5B8�5J=5H=CB�=BGIF5B79�@9;5@
�97CBCA=75@
�=BH9FB5H=CB5@�HF589�
9BJ=FCBA9BHG�5G�K9@@�5G�7IFF9BH�HF9B8G�

O�$89BH=:M�H<9�F=G?�:57HCFG�F9@5H=B;�HC�H<9�J5F=CIG�7@5GG9G�C:�A5F=B9�5B8�5J=5H=CB�=BGIF5B79�

O� �7EI=F9�?BCK@98;9�C:�H<9�GI6GH5BH=J9�5F95G�C:�7CJ9F�:CF�957<�7@5GG�

O� .97IF9�5B�IB89FGH5B8=B;�C:�H<9�7@5=AG�9BJ=FCBA9BH�
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Who should attend 
/<=G�KCF?G<CD�=G�89G=;B98�:CF�6FC?9FG�CF�
IB89FKF=H9FG�H<5H�<5J9�GCA9�65G=7�?BCK@98;9�C:�
DFCD9FHM�=BGIF5B79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Business Interruption 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�
;FCID�/<=G�KCF?G<CD�=G�89G=;B98�:CF�6FC?9FG�CF�IB89FKF=H9FG�H<5H�<5J9�GCA9�65G=7�?BCK@98;9�C:�DFCD9FHM�
=BGIF5B79��0G=B;�F95@�75G9�=@@IGHF5H=CBG�5B8�9L9F7=G9G�H<9�HF5=B=B;�K=@@�588F9GG�H<9�?9M�=GGI9G�C:��$
�IB89FGH5B8=B;�
H<9�7CJ9F�5B8�9BGIF=B;�=H�A99HG�7@=9BH�B998G��

Learning Objectives 
�IF=B;�H<9�KCF?G<CD
�G9J9F5@�9L9F7=G9G�5F9�IB89FH5?9B��89D9B8=B;�CB�H<9�9AD<5G=G�F9EI=F98��6IH�K=@@�IGI5@@M�
=B7@I89��

O� �5@7I@5H=B;�H<9�;FCGG�DFC:=H�GIA�=BGIF98��

O� !57HCFG�H<5H�5::97H�=B89AB=HM�D9F=C8G��

O� �GG9GG=B;�@=A=HG�:CF�GIDD@=9FUG�9LH9BG=CBG��

 L5AD@9�KCF8=B;G�K=@@�69�IG98�H<FCI;<CIH�H<9�KCF?G<CD���

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�<CK�HC�CJ9F7CA9�H<9�DFC6@9AG�C:�<5B8@=B;�H<=G�7@5GG�C:�6IG=B9GG��

O�  LD@5=B�=B�89H5=@�<CK�5�;FCGG�DFC:=H�:=;IF9�=G�5FF=J98�5H�:FCA�5�G9H�C:�577CIBHG��

O�  LD@5=B�=B�89H5=@�H<9�KCF?=B;G�C:�H<9�GH5B85F8�;FCGG�DFC:=H
�F9J9BI9�5B8�:99G�DC@=7M�7CJ9FG�5B8�89:=B=H=CBG�5B8�
9LD@5=B�<CK�H<9M�KCF?�=B�DF57H=79�HC�9B56@9�89@9;5H9G�HC�G9@97H�H<9�ACGH�5DDFCDF=5H9�7CJ9F�:CF�H<9=F�7@=9BHG��

O�+FCJ=89�5�89H5=@98�9LD@5B5H=CB�C:�H<9�8=::9F9B79�69HK99B�897@5F5H=CB�@=B?98�5B8�HF58=H=CB5@��GIA�=BGIF98��
A9H<C8G�C:�5FF=J=B;�5H�5�;FCGG�DFC:=H�:=;IF9�5B8�F97C;B=G9�H<9�58J5BH5;9G�5B8�8=G58J5BH5;9G�C:�6CH<��

O� *IH@=B9�<CK�H<9��*1$�����6IG=B9GG�=BH9FFIDH=CB�@=H=;5H=CB�<5G�=AD57H98�6IG=B9GG�=BH9FFIDH=CB�=BGIF5B79��

O�  LD@5=B�=B�89H5=@�H<9�A5=B�:95HIF9G�C:�5�6IG=B9GG�H<5H�K=@@�5::97H�H<9�G9HH=B;�C:�5B�5DDFCDF=5H9�A5L=AIA�
=B89AB=HM�D9F=C8��

O� �9G7F=69�H<9�HMD=75@�7CJ9F5;9�9LH9BG=CBG�DFCJ=898�CB�5�6IG=B9GG�=BH9FFIDH=CB�DC@=7M��

O� �9H5=@�<CK�5�G=AD@9�7@5=A�=G�G9HH@98�5B8�H<9�FC@9�C:�H<9�@CGG�58>IGH9F��

O� -97C;B=G9�H<9�A5=B�:95HIF9G�C:�5�F=G?�H<5H�K=@@�=B:@I9B79�5B�IB89FKF=H9F�=B�H<9=F�5GG9GGA9BH�C:�5779DH56=@=HM�
5B8�F5H=B;��
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Who should attend 
�FC?9FG
�IB89FKF=H9FG
�=ADCFH9FG�5B8�9LDCFH9FG
�
@C;=GH=7G�DFC:9GG=CB5@G
�GC@=7=HCFG
�7@5=AG�58>IGH9FG�
5B8�GIFJ9MCFG�K<C�5F9�B9K�HC�75F;C�=BGIF5B79�CF�
5F9�G99?=B;�HC�ID85H9�H<9=F�H97<B=75@�?BCK@98;9�

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Cargo Insurance 

Description 
$BH9FB5H=CB5@�HF589�=G�=B9LHF=756@M�@=B?98�HC�75F;C�=BGIF5B79��

/<=G�two half-day introductory workshop �=BHFC8I79G�5HH9B899G�HC�H<9�KCF@8�C:�=BH9FB5H=CB5@�HF589�5G�K9@@�5G�HC�H<9�
=BGIF5B79�C:�G<=DA9BHG�C:�75F;C�6M�G95�5B8�5=F��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�?BCK@98;9�C:�<CK�=BH9FB5H=CB5@�HF589�5B8�:=B5B79�KCF?G��

O�$89BH=:M�H<9�65G=7�@9;5@�5B8�F9;I@5HCFM�F9;=A9G�;CJ9FB=B;�=BH9FB5H=CB5@�HF5BGDCFH5H=CB�C:�75F;C��

O� �9G7F=69�H<9�=ADCFH5BH�DFCJ=G=CBG�C:�H<9�(5F=B9�$BGIF5B79��7H
�$BGIF5B79��7H�5G�K9@@�5G�H<9�A5=B�DF=B7=D@9G�
5B8�DF57H=79G�7IGHCA5FM�HC�H<9�=B8IGHFM��

O�0B89FGH5B8�H<9�DF=B7=D5@�5F95G�C:�F=G?�5GG9GGA9BH�=B�F9@5H=CB�HC�5�75F;C�DC@=7M��

O�$89BH=:M�H<9�A5=B�69B9:=HG�C:�75F;C�=BGIF5B79��

O�  LD@5=B�H<9�8=::9F9BH�HMD9G�C:�75F;C�=BGIF5B79�7CJ9F5;9�5J5=@56@9�5G�K9@@�5G�H<9�DF=B7=D5@�7CJ9F5;9G�5B8�
9L7@IG=CBG��

O�$89BH=:M�H<9�HMD9G�C:�@CGG�5B8�<CK�7@5=AG�5F=G9�CB�75F;C�G<=DA9BHG��

O� �9G7F=69�H<9�7@5=AG�<5B8@=B;�5B8�58>IGH=B;�DFC79GG�=B�F9@5H=CB�HC�75F;C�=BGIF5B79��
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Who should attend 
/<9�KCF?G<CD�<5G�699B�89G=;B98�:CF�89@9;5H9G�
K=H<�65G=7�=BJC@J9A9BH�=B�7@5=AG�KCF?�5B8�K<C�
K=G<�HC�9LH9B8�H<9=F�?BCK@98;9��$:�89@9;5H9G�<5J9�
BC�DF9J=CIG�7@5=AG�9LD9F=9B79
�H<9B�=895@@M
�H<9M�
G<CI@8�<5J9�GCA9�?BCK@98;9�C:�=BGIF5B79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Claims Handling 

Description 
/<9G9�HKC�<5@:�85M�=BH9F57H=J9�CB@=B9�KCF?G<CDG�K=@@�DFCJ=89�J5@I56@9�657?;FCIB8�?BCK@98;9�=BHC�7@5=AG�<5B8@=B;��

Learning Objectives 
�@5=AG�+F=B7=D@9G�

O�$BGIF56@9�=BH9F9GH�

O�$G�=H�7CJ9F98
DFCL=A5H9�75IG9��

O� �CBHF=6IH=CB�

O�+F57H=75@�=GGI9G�

O� .I6FC;5H=CB�

O�+F57H=75@�=GGI9G
=BJ9GH=;5H=CB�

O�$B89AB=HM�

O� .5@J5;9�

O�+C@=7M�@=A=H5H=CBG�

O�0B=BGIF98�@CGG9G�

O�  LH9FB5@�F9GCIF79G�

�CB8=H=CBG�5B8�K5FF5BH=9G�

O� )CB�8=G7@CGIF9�

O�0HACGH�;CC8�:5=H<�

O� "CC8�:5=H<�5H�H<9�H=A9�C:�5�7@5=A�

!F5I8�

O� �9:=B=H=CB�

O� �9H97H=CB�

Learning Outcomes 
�H�H<9�9B8�C:�H<=G�KCF?G<CD�MCI�K=@@�<5J9�7CJ9F98�H<9�65G=7�DF=B7=D@9G�C:�7@5=AG�<5B8@=B;��
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Who should attend 
/<9�KCF?G<CD�=G�=895@�:CF�H<CG9�K=H<�@9GG�H<5B�
HK9@J9�ACBH<G�9LD9F=9B79�C:�7CAA9F7=5@�
=BGIF5B79��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Commercial Packages 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�KCF?G<CD�DFCJ=89G�5B�CJ9FJ=9K�C:�7CAA9F7=5@�D57?5;9G��$H�C::9FG�5�F9J=9K�C:�H<9�K5M�7CAA9F7=5@�=BGIF5B79�
D57?5;9�6IG=B9GG�=G�DFCJ=898�HC�H<9�A5F?9H�5B8�58A=B=GH9F98��

Learning Objectives 
$B�H<=G�KCF?G<CD�K9�CIH@=B9�H<9�F=G?G�GA5@@�5B8�A98=IA�G=N98�6IG=B9GG9G�:579�5B8�H<9B�89G7F=69�<CK�7CAA9F7=5@�
D57?5;9�=BGIF5B79�588F9GG9G�H<CG9�F=G?�B998G��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�$89BH=:M�H<9�?9M�F=G?G�:5798�6M�5�6IG=B9GG�5B8�<CK�H<9�9LDCGIF9G�K=@@�J5FM�69HK99B�8=::9F9BH�HF589G��

O� �9G7F=69�H<9�7CJ9F5;9�DFCJ=898�IB89F�7CAA9F7=5@�D57?5;9�5B8�7CAA9F7=5@�7CA6=B98�DC@=7=9G��

O�  LD@5=B�H<9�58J5BH5;9G�5B8�8=G58J5BH5;9G�C:�7CAA9F7=5@�D57?5;9�DC@=7=9G�5B8�7CAA9F7=5@�7CA6=B98�
DC@=7=9G��

O� *IH@=B9�H<9�?9M�9@9A9BHG�C:�7CAA9F7=5@�D57?5;9�7CJ9F5;9��

O� �CAD5F9�5B8�7CBHF5GH�7CAA9F7=5@�D57?5;9G�5=A98�5H�8=::9F9BH�HF589G��

O� *IH@=B9�H<9�IB89FKF=H=B;�7CBG=89F5H=CBG�C:�7CAA9F7=5@�D57?5;9�=BGIF5B79��
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Who should attend 
/<=G�KCF?G<CD�DFCJ=89G�HF5=B=B;�:CF�H<CG9�K<C�
5@F958M�<5J9�5B�5K5F9B9GG�C:�7CBHF57H�KCF?G�
=BGIF5B79
�6IH�K<C�K=G<�HC�588�HC�H<=G�?BCK@98;9��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Contract Works Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

/<=G�KCF?G<CD�DFCJ=89G�5�IG9:I@�=BHFC8I7H=CB�=BHC�7CBHF57H�KCF?G�=BGIF5B79�5B8�H<9�K5M�=H�=G�<5B8@98�=B�H<9�A5F?9H��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�H<9�F=G?G�=BJC@J98�=B�7CBHF57HCFGU�=BGIF5B79��

O�  LD@5=B�H<9�8=::9F9B79�69HK99B�7CBHF57HI5@�C6@=;5H=CBG�5B8�=BGIF5B79�F9EI=F9A9BHG��

O� �9G7F=69�<CK�GH5B85F8�7CBHF57HG�GI7<�5G�H<9�%�/�7@5IG9G�75B�5::97H�H<9�7@=9BHUG�=BGIF5B79�5FF5B;9A9BHG��

O� �9G7F=69�H<9�A5>CF�9@9A9BHG�C:�7CBHF57H�KCF?G�=BGIF5B79�DC@=7=9G��

O� �9G7F=69�=BGIF9FG��IB89FKF=H=B;�F9EI=F9A9BHG��

81



Who should attend 
/<=G�KCF?G<CD�=G�GI=H56@9�:CF�H<CG9�K<C�5F9�
F9@5H=J9@M�B9K�HC�H<9�GI6>97H��)C�DF9J=CIG�7CBHF57H�
KCF?G�9LD9F=9B79�=G�F9EI=F98
�6IH�5�;CC8�
;FCIB8=B;�=B�H<9�65G=7G�C:�7CBGHFI7H=CB�=BGIF5B79�
G<CI@8�GH=@@�69�F9;5F898�5G�5�DF9�F9EI=G=H9��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Construction Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�KCF?G<CD�=BHFC8I79G�H<9�GI6>97HG�C:�7CBHF57H�KCF?G
�7CBHF57HCFG��5@@�F=G?G�5B8�7CBHF57HCFG��@=56=@=HM�=BGIF5B79��

Learning Objectives 
/<=G�KCF?G<CD�<=;<@=;<HG�5B�5K5F9B9GG�C:�H<9�GH5B85F8�GHFI7HIF9
�5B8�7CBH9BH�C:�7CBHF57H�KCF?G�5B8�7CBHF57HCFGU�
@=56=@=HM�=BGIF5B79�DC@=7=9G�5B8�H<9�CDH=CB5@�9LHF5G�IGI5@@M�5J5=@56@9�5B8�5@GC�89ACBGHF5H9�5B�5K5F9B9GG�C:�H<9�
IB89FKF=H=B;�DFC79GG�5B8�H<9�=B:CFA5H=CB�=BGIF9FG�F9EI=F9�HC�5GG9GG�5B8�DF=79�F=G?G��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�<5J9�5B�IB89FGH5B8=B;�C:��

O� �CBHF57H�KCF?G�=BGIF5B79�5B8�H<9�J5F=CIG�K5MG�7CJ9F�=G�DFCJ=898��

O� /<9�IGI5@�7CBH9BH�C:�7CBHF57H�KCF?G�5B8�7CBHF57HCFG��@=56=@=HM�=BGIF5B79�DC@=7=9G�5B8�H<9�IGI5@�CDH=CB5@�9LHF5G��

O� /<9�=BGIF5B79�7@5IG9G�K=H<=B�H<9�%�/�7CBHF57H�5B8�H<9�8=::9F9B79�69HK99B�7CBHF57HI5@�5B8�=BGIF5B79�
F9EI=F9A9BHG��

O� /<9�IB89FKF=H=B;�5B8�7@5=AG�DFC79GG9G��
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Who should attend 
�FC?9FG�5B8�IB89FKF=H9FG�K<C�5F9�new�HC�7M69F�
=BGIF5B79�CF�G99?=B;�HC�7CBGC@=85H9�5B8�ID85H9�
H<9=F�H97<B=75@�?BCK@98;9��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Cyber Insurance 

Description 
$B�H<=G���L�<5@:�85M�=BHFC8I7HCFM�J=FHI5@�KCF?G<CD�K9�DFCJ=89�5B�CJ9FJ=9K�CB��M69F�=BGIF5B79��29�CIH@=B9�K<5H�7M69F�
F=G?G�5F9�5B8�DFCJ=89�5�F5B;9�C:�7@5=A�9L5AD@9G��

29�5@GC�8=G7IGG�K<M�7M69F�F=G?G�5F9�BCH�7CJ9F98�IB89F�HF58=H=CB5@�DC@=7=9G�5B8�H<9�7CJ9F5;9�DFCJ=898�6M�5�GH5B8�
5@CB9�7M69F�DC@=7M��29�:=B=G<�6M�CIH@=B=B;�<CK�69GH�HC�G9@@�7M69F�=BGIF5B79�HC�7CAA9F7=5@�7IGHCA9FG��

Learning Outcomes 
*B�7CAD@9H=CB�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC� 

O� �9G7F=69�K<5H�=G�A95BH�6M�7M69F�F=G?�

O�  LD@5=B�<CK�@9;5@�5B8�F9;I@5HCFM�89J9@CDA9BHG�=AD57H�7M69F�9LDCGIF9�

O� *IH@=B9�H<9�7CJ9F5;9�DFCJ=898�IB89F�5�GH5B85@CB9�7M69F�=BGIF5B79�DC@=7M�

O�$89BH=:M�H<9�69B9:=HG�C:�7M69F�=BGIF5B79�

O� �9G7F=69�<CK�7M69F�=BGIF5B79�8CJ9H5=@G�K=H<�CH<9F�BCB��7M69F�7CJ9FG�

O�  LD@5=B�H<9�DF=B7=D5@�IB89FKF=H=B;�7CBG=89F5H=CBG�C:�7M69F�DC@=7=9G�=B7@I8=B;�?9M�9@9A9BHG�C:�7M69FG97IF=HM�

O�$89BH=:M�H<9�5;;F9;5H=CB�9LDCGIF9�:5798�6M�7M69F�=BGIF9FG�5B8�F9=BGIF9FG�5B8�CIH@=B9�<CK�H<9M�5F9�895@=B;�
K=H<�=H�

O� �9G7F=69�H<9�DFC79GG�:CF�<5B8@=B;�7M69F�7@5=AG�5B8�DCH9BH=5@�5F95G�C:�8=GDIH9�
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Who should attend 
/<CG9�K<C�<5J9�5B�IB89FGH5B8=B;�C:�H<9�
DF=B7=D@9�C:�=BGIF5B79�HC;9H<9F�K=H<�5�;FCIB8=B;�=B�
DFCD9FHM
�6IG=B9GG�=BH9FFIDH=CB
�;9B9F5@�@=56=@=HM�
5B8�9FFCFG�5B8�CA=GG=CBG�=BGIF5B79G��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Cyber Risks Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�$BHFC8I7H=CB�HC��M69F�-=G?G�$BGIF5B79�KCF?G<CD�@CC?G�5H�H<9�7M69F�F=G?�@=A=H5H=CBG�5B8�9L7@IG=CBG�:CF�
HMD=75@�5B8�HF58=H=CB5@�7CFDCF5H9�=BGIF5B79�7CJ9F�5B8�H<9�GD97=5@=GH�7M69F�=BGIF5B79�GC@IH=CBG�7IFF9BH@M�5J5=@56@9��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O�2<5H�5F9�7M69F�F=G?G�R�89AMGH=:M=B;�GCA9�H9FA=BC@C;M��

O�2<5H�HMD9G�C:�CF;5B=G5H=CB�5F9�9LDCG98�HC�7M69F�F=G?G��

O� /<9�7CJ9F�DFCJ=898�6M�7CBJ9BH=CB5@�=BGIF5B79�DC@=7=9G�5;5=BGH�7M69F�F=G?G��

O� /<9�7CJ9F
�7CB8=H=CBG�5B8�9L7@IG=CBG�C:�GD97=5@=GH�7M69F�F=G?G�=BGIF5B79�DC@=7=9G�=B�H<9�0&�R�7CJ9F=B;�H<=F8�
D5FHM�5B8�:=FGH�D5FHM�7CGHG��

O�#CK�7M69F�F=G?G�DC@=7=9G�F9@5H9�HC�CH<9F�7CJ9FG�GI7<�5G�DFC:9GG=CB5@�=B89AB=HM
�6IG=B9GG�=BH9FFIDH=CB�5B8�
7F=A9��

O�$BGIF9FGU�=B:CFA5H=CB�F9EI=F9A9BHG�5B8�IB89FKF=H=B;�7CBG=89F5H=CBG�:CF�7M69F�F=G?G�=BGIF5B79��

O� /<9�A5=B�7CBG=89F5H=CBG�K<9B�895@=B;�K=H<�7M69F�F=G?G�=BGIF5B79�7@5=AG��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�$89BH=:M�K<=7<�HMD9G�C:�7IGHCA9F�7CI@8�69B9:=H�:FCA�=BGIF5B79�5;5=BGH�7M69F�F=G?G��

O� �CBG=89F�K<M�6IG=B9GG9G�8C�BCH�6IM�7M69F�DC@=7=9G��

O� �9G7F=69�H<9�9LH9BH�C:�7CJ9F�DFCJ=898�6M�7CBJ9BH=CB5@�=BGIF5B79�DC@=7=9G�5;5=BGH�7M69F�F=G?G��

O� �9G7F=69�H<9�DC@=7M�7CJ9F
�7CB8=H=CBG�5B8�9L7@IG=CBG�C:�GD97=5@=GH�7M69F�F=G?G�=BGIF5B79�DC@=7=9G�=B�H<9�0&��

O� *IH@=B9�H<9�A5>CF�F=G?
�IB89FKF=H=B;�5B8�F5H=B;�7CBG=89F5H=CBG�C:�7M69F�F=G?G�=BGIF5B79��

O� *IH@=B9�H<9�A5=B�7CBG=89F5H=CBG�K<9B�895@=B;�K=H<�7M69F�F=G?G�=BGIF5B79�7@5=AG��

84 �����/F5=B=B;��5H5@C;I9



Who should attend 
/<=G�KCF?G<CD�=G�=895@�:CF�5BMCB9�=B�H<9�
=BGIF5B79�DFC:9GG=CB�G99?=B;�HC�89J9@CD�5B�
IB89FGH5B8=B;�C:�85H5�G7=9B79�5B8��$�75D56=@=H=9G�
R�:FCA�6FC?=B;
�IB89FKF=H=B;�5B8�7@5=AG�
DFC:9GG=CB5@G
�HC�6IG=B9GG�5B5@MGHG
�DFC8I7H�
89J9@CDA9BH
�A5B5;9A9BH�5B8�A5F?9H=B;�FC@9G��

Summary 

  Duration :����<CIFG�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Data Science & AI for Insurance 

Description 
/<=G�=BHFC8I7HCFM�@9J9@�KCF?G<CD�=G�5B�=ADCFH5BH�:=FGH�GH9D�=B�89J9@CD=B;�MCIF�?BCK@98;9�C:�85H5�G7=9B79�5B8�
5FH=:=7=5@�=BH9@@=;9B79���$��K=H<=B�H<9�7CBH9LH�C:�=BGIF5B79��$H�DFCJ=89G�5B�CJ9FJ=9K�C:�85H5�HCC@G�5B8�H97<BC@C;=9G�5B8�
89J9@CDG�MCIF�IB89FGH5B8=B;�C:�85H5�5B5@MG=G
�85H5�J=GI5@=G5H=CB�H97<B=EI9G
�5B�9H<=75@�5DDFC57<�HC��$�5B8�85H5�
G7=9B79�H97<B=EI9G�:CF�=BGIF5B79��

/<9�$BHFC8I7H=CB�HC��5H5�.7=9B79����$�:CF�$BGIF5B79�5@GC�DFCJ=89G�CDDCFHIB=H=9G�HC�IB@C7?�6IG=B9GG�=BBCJ5H=CB�
H<FCI;<�H<9�IG9�C:�85H5�8F=J9B�=BG=;<HG�5B8�HCC@G��

�5H5�G7=9B79�=G�697CA=B;�5B�=B7F95G=B;@M�J=H5@�G?=@@�=B�A5BM�7CF9�=BGIF5B79�:IB7H=CBG
�=B7@I8=B;�F=G?�5GG9GGA9BH�5B8�
DF=7=B;
�F9G9FJ=B;
�:F5I8�89H97H=CB
�7IGHCA9F�G9;A9BH5H=CB
�7IGHCA9F�9LD9F=9B79
�DFC8I7H�89J9@CDA9BH
�F9DCFH=B;�
5B8�7CAAIB=75H=CB��

/<=G�KCF?G<CD�=G�89@=J9F98�6M�H<9�.CIH<5ADHCB��5H5�.7=9B79��7589AM��/<=G�KCF?G<CD�DFC;F5AA9�K5G�89J9@CD98�
=B�D5FHB9FG<=D�K=H<�H<9��<5FH9F98�$BGIF5B79�$BGH=HIH9��

Learning Objectives 

O� �5H5�.7=9B79
��5H5�(5B5;9A9BH�5B8�+FC79GG=B;�R�=BHFC8I79G�H<9�7CB79DH�5B8�DFC79GG9G�C:�85H5�G7=9B79
�5G�
K9@@�5G�K<5H�HC�8C�K=H<�85H5�69:CF9�MCI�69;=B�HC�9LHF57H�=BG=;<HG��

O� �5H5�5B8�(9H<C8G�C:��B5@MG=G�:CF�$BG=;<HG�"9B9F5H=CB�R�:C7IG9G�CB�85H5�5B5@MG=G�5DDFC57<9G
�=B7@I8=B;�IG=B;�
GH5H=GH=7G�5B8�A57<=B9�@95FB=B;�H97<B=EI9G�HC�9LHF57H�=BG=;<HG��

O� �5H5�1=GI5@=G5H=CB�5B8��CAAIB=75H=CB�R�7CBG=89FG�85H5�J=GI5@=G5H=CB
�=BG=;<HG�5F=G=B;�:FCA�J=GI5@=G5H=CB�
H97<B=EI9G�5B8�K5MG�D5FH=7I@5F�85H5�HMD9G�75B�69�8=GD@5M98�HC�<=;<@=;<H�?9M�:=B8=B;G��

O� !IFH<9F��B5@MG=G�5B8��FH=:=7=5@�$BH9@@=;9B79�R�9LD@CF9G�H<9�7CAACB�5FH=:=7=5@�=BH9@@=;9B79�A9H<C8G�5B8�<CK�
H<9G9�75B�69�5DD@=98�=B�F95@�@=:9�=BGIF5B79�6IG=B9GG9G�HC�A5L=A=G9�85H5�G�DCH9BH=5@��

O� �DD@=75H=CB�C:��5H5�.7=9B79�/97<B=EI9G�=B�$BGIF5B79�R�:C7IG9G�CB�7CBG=89F5H=CBG�K<9B�75FFM=B;�CIH�5�85H5�
G7=9B79�F9@5H98�DFC>97H�=B�5B�=BGIF5B79�7CBH9LH
�=B7@I8=B;�+FC:9GG=CB5@�.H5B85F8G�K=H<=B�H<9�G97HCF�5B8�GCA9�
C:�H<9�?9M�=GGI9G�K=H<�F9GD97H�HC��5H5�.7=9B79��

O�  H<=75@�$AD@=75H=CBG�5B8�H<9�!IHIF9�R�<=;<@=;<HG�GCA9�C:�H<9�ACGH�=ADCFH5BH�7CBG=89F5H=CBG�=B�75FFM=B;�CIH�5�
85H5�G7=9B79�F9@5H98�DFC>97H
�K=H<�5B�9AD<5G=G�CB�9H<=7G��

Learning Outcomes 
*B�7CAD@9H=CB�C:�H<9�KCF?G<CD
�MCI�K=@@�69�56@9�HC��

O�  LD@5=B�7CF9�7CB79DHG�5B8�A9H<C8G�=B�85H5�G7=9B79�5B8��$�K=H<=B�=BGIF5B79��

O�$89BH=:M�CDDCFHIB=H=9G�HC�5DD@M�85H5�G7=9B79�8F=J9B�6IG=B9GG�GC@IH=CBG��

O� "5H<9F
�DFC79GG
�5B5@MG9
�J=GI5@=G9�5B8�7CAAIB=75H9�=BG=;<H�:FCA�BCJ9@
�@5F;9�5B8�<9H9FC;9B9CIG�85H5G9HG��

O�+9F:CFA�65G=7�5B5@MG=G�C:�F9@9J5BH�85H5G9HG�K=H<�GH5H9�C:�H<9�5FH�HCC@G�5B8�H97<BC@C;=9G�=B�H<9�=BGIF5B79�
7CBH9LH��

O�+FCJ=89�=BG=;<HG�56CIH�H<9�@9;5@
�9H<=75@�5B8�H97<B=75@�=AD@=75H=CBG�C:�IG=B;�6=;�85H5�5B8��$�=B�5B�=BGIF5B79�
7CBH9LH��
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Who should attend 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�GI=H56@9�:CF�89@9;5H9G�
K<C�5F9�B9K�HC�8=F97HCFGU�5B8�C::=79FGU�@=56=@=HM�
=BGIF5B79��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Directors' and Officers' Liability Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�KCF?G<CD�:C7IG9G�CB�K<C�8=F97HCFG�5B8�C::=79FG�5F9�5B8�H<9=F�DF=B7=D@9�8IH=9G��/<9�KCF?G<CD�=BHFC8I79G�
89@9;5H9G�HC�H<9�69B9:=HG�C:�8=F97HCFG��5B8�C::=79FG��=BGIF5B79�5B8�H<9�7CJ9F5;9�5::CF898�5B8�6F=B;G�H<9A�ID�HC�85H9�
K=H<�F979BH�7<5B;9G�=B�H<9�@5K��

Learning Objectives 
$B�H<=G�KCF?G<CD
�K9�7CJ9F�H<9�:C@@CK=B;�HCD=7G��

O� �=F97HCFG��5B8�C::=79FG��@=56=@=H=9G��

O� -979BH�7@5=A�9L5AD@9G��

O� -979BH�7<5B;9G�=B�75G9�@5K
�7CAD5BM�@5K�5B8�CH<9F�@9;=G@5H=CB��

O�+C@=7M�7CJ9F5;9��

O�0B89FKF=H=B;�7CBG=89F5H=CBG��

O� �@5=AG�A5B5;9A9BH��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�K<M�8=F97HCFG�5B8�H<9=F�CF;5B=G5H=CBG�B998�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�CF�A5B5;9A9BH�@=56=@=HM�
7CJ9F5;9��

O�  LD@5=B�<CK�H<9�@9;5@�9LDCGIF9G�C:�8=F97HCFG�5B8�7CAD5B=9G�5F9�9JC@J=B;��

O�0G9�F9@9J5BH�7@5=A�9L5AD@9G�HC�89ACBGHF5H9�H<9�B998�:CF�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�CF�A5B5;9A9BH�
@=56=@=HM�=BGIF5B79��

O�$89BH=:M�K<=7<�7@=9BHG�K<C�<5J9�;F95H9GH�B998�:CF�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�CF�A5B5;9A9BH�@=56=@=HM�
=BGIF5B79��

O�  LD@5=B�H<9�A5>CF�69B9:=HG�C:�5�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�CF�A5B5;9A9BH�@=56=@=HM�=BGIF5B79��

O� �9G7F=69�H<9�DC@=7M�7CJ9F5;9�DFCJ=898�IB89F�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�CF�A5B5;9A9BH�@=56=@=HM�DC@=7=9G��

O�$89BH=:M�H<9�IB89FKF=H=B;�7CBG=89F5H=CBG�:CF�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�CF�A5B5;9A9BH�@=56=@=HM�=BGIF5B79��

O� *IH@=B9�<CK�=BGIF9FG�<5B8@9�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�CF�A5B5;9A9BH�@=56=@=HM�=BGIF5B79�7@5=AG��

O�  LD@5=B�7IFF9BH�89J9@CDA9BHG�=B�H<9�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�CF�A5B5;9A9BH�@=56=@=HM�=BGIF5B79�A5F?9H��
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Who should attend 
/97<B=75@�CD9F5H=CBG�GH5::�C:�=BGIF5B79�
7CAD5B=9G
�=BGIF5B79�6FC?9F5;9�:=FAG�5B8�
F9=BGIF5B79�7CAD5B=9G��'CGG�58>IGH9FG�K<C�D@5M�
7FI7=5@�FC@9G�=B�H<9�=BGIF5B79�=B8IGHFM
�$BGIF5B79�
A5B5;9FG�C:�J5F=CIG�CF;5B=G5H=CBG��!=B5B7=5@�
=BGH=HIH=CBG��65B?G�5B8�CH<9F�F9@5H98�9BH=H=9G��
�=F@=B9�GH5::���@95F=B;�5B8�:CFK5F8=B;�5;9BHG�
$BGIF5B79�F9;I@5HCFG�

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Drone Insurance 

Description 
/<=G�7CADF9<9BG=J9�KCF?G<CD�=G�89G=;B98�HC�9EI=D�DFCGD97H=J9�89@9;5H9G�K=H<�H<9�9GG9BH=5@�?BCK@98;9�5B8�G?=@@G�
B99898�HC�B5J=;5H9�H<9�7CAD@9L�KCF@8�C:�5J=5H=CB�=BGIF5B79��/<=G�KCF?G<CD�K=@@�DFCJ=89�MCI�K=H<�5�899D�
IB89FGH5B8=B;�C:�H<9�IB=EI9�F=G?G
�F9;I@5HCFM�F9EI=F9A9BHG
�5B8�7CJ9F5;9�CDH=CBG�5GGC7=5H98�K=H<�5J=5H=CB��

/<FCI;<CIH�H<=G�KCF?G<CD�
�MCI�K=@@�9LD@CF9�?9M�HCD=7G�GI7<�5G�IB89FKF=H=B;�DF=B7=D@9G
�7@5=AG�<5B8@=B;
�F=G?�
A5B5;9A9BH
�5B8�DC@=7M�GHFI7HIF9G�GD97=:=7�HC�5J=5H=CB�=BGIF5B79��4CI�K=@@�5@GC�;5=B�=BG=;<HG�=BHC�H<9�CD9F5H=CB5@�
5B8�:=B5B7=5@�5GD97HG�C:�H<9�5J=5H=CB�=B8IGHFM
�9B56@=B;�MCI�HC�69HH9F�5GG9GG�5B8�A=H=;5H9�DCH9BH=5@�F=G?G��

"9H�F958M�HC�H5?9�:@=;<H�=B�MCIF�75F99F�K=H<�CIF��J=5H=CB�$BGIF5B79�/F5=B=B;�2CF?G<CD��

Learning Objectives 
*B�7CAD@9H=CB�C:�H<9�KCF?G<CD
�89@9;5H9G�K=@@�69�56@9�HC�IB89FGH5B8��

O�$89BH=:M�IB=EI9�F=G?G�5GGC7=5H98�K=H<�8FCB9�CD9F5H=CBG�5B8�<CK�HC�5GG9GG�H<9G9�:FCA�5B�=BGIF5B79�
D9FGD97H=J9��

O� '95FB�H<9�@9;5@�5B8�F9;I@5HCFM�@5B8G75D9�:CF�8FCB9�CD9F5H=CBG
�=B7@I8=B;�7CAD@=5B79�F9EI=F9A9BHG��

O�0B89FGH5B8�H<9�:IB85A9BH5@G�C:�8FCB9�=BGIF5B79
�=B7@I8=B;�DC@=7M�GHFI7HIF9G
�7CJ9F5;9
�5B8�9L7@IG=CBG��

O� "5=B�GHF5H9;=9G�:CF�9::97H=J9�7@5=AG�<5B8@=B;�5B8�A=H=;5H=CB�C:�ACF5@�<5N5F8G�=B�8FCB9�=BGIF5B79��

Section A: Main Elements of Drone Risk 

O�$BHFC8I7H=CB�HC�H<9�8FCB9�=B8IGHFM��7CAA9F7=5@�5B8�F97F95H=CB5@�IG9�

O� /<9�=ADCFH5B79�C:�=BGIF5B79�=B�8FCB9�CD9F5H=CBG�

O�&9M�GH5?9<C@89FG�=B�8FCB9�=BGIF5B79�

Section B: Legal and Regulatory Framework 

O�&9M�F9;I@5H=CBG�;CJ9FB=B;�8FCB9�IG5;9��!��
� �.�
�5B8�CH<9F�F9;=CB5@�6C8=9G�

O� �CAD@=5B79�F9EI=F9A9BHG�:CF�8FCB9�CD9F5HCFG�

Section C: Risk and Underwriting Assessment for Drones 

O�$89BH=:M�IB=EI9�F=G?G�5GGC7=5H98�K=H<�8FCB9�CD9F5H=CBG�5B8�<CK�HC�5GG9GG�H<9G9�:FCA�5B�=BGIF5B79�
D9FGD97H=J9��

O� '95FB�H<9�@9;5@�5B8�F9;I@5HCFM�@5B8G75D9�:CF�8FCB9�CD9F5H=CBG
�=B7@I8=B;�7CAD@=5B79�F9EI=F9A9BHG��

O�0B89FGH5B8�H<9�:IB85A9BH5@G�C:�8FCB9�=BGIF5B79
�=B7@I8=B;�DC@=7M�GHFI7HIF9G
�7CJ9F5;9
�5B8�9L7@IG=CBG��

O� "5=B�GHF5H9;=9G�:CF�9::97H=J9�7@5=AG�<5B8@=B;�5B8�A=H=;5H=CB�C:�ACF5@�<5N5F8G�=B�8FCB9�=BGIF5B79��

Section D: Drone Insurance Coverages 

O� �CF9�7CJ9F5;9G��@=56=@=HM�

O� �88=H=CB5@�7CJ9F5;9G��85H5�@CGG
�7M69F
�5B8�DF=J57M�=B:F=B;9A9BH�

Section E: Drone Insurance Claims 
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O� �CAACB�7@5=AG�G79B5F=CG�

O� /<9�8FCB9�=BGIF5B79�7@5=AG�DFC79GG�

O� .IFJ9M=B;�5B8�7@5=AG�=BJ9GH=;5H=CB�DFC79GG�

O�+FCD9FHM�7@5=AG�

O� /<=F8�D5FHM�@=56=@=HM�7@5=AG�
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Who should attend 
/<=G�KCF?G<CD�<5G�699B�89G=;B98�:CF�89@9;5H9G�
K=H<�5B�=BH9F9GH�=B�?BCK=B;�56CIH�9AD@CMA9BH�
DF57H=79G�@=56=@=HM
�=HG�5GGC7=5H98�F=G?G�5B8�H<9�
A9H<C8G�C:�DFCJ=8=B;�5DDFCDF=5H9�=BGIF5B79�
7CJ9F��

Summary 

  Duration :��R��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Employment Practices Liability Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID���B�
=895@�=BHFC8I7H=CB�HC�H<9�GI6>97H�C:�9AD@CMA9BH�DF57H=79G�@=56=@=HM�=BGIF5B79�

Learning Objectives 
$B�H<=G�KCF?G<CD
�K9�7CJ9F�H<9�:C@@CK=B;�HCD=7G��

O� �57?;FCIB8�HC�9AD@CMA9BH�DF57H=79G�@=56=@=HM�=BGIF5B79��

O� �<5B;9G�=B�9AD@CMA9BH�@5K��

O� -9@9J5BH�9AD@CMA9BH�F9@5H=CBG�57HG��

O�  AD@CM99GU�=B7F95G=B;�F=;<HG��

O� �=G7F=A=B5H=CB��

O� (=B=AIA�25;9��=F97H=J9��

O�#IA5B�-=;<HG��7H�������

O� �5H5�+FCH97H=CB��7H��

O�  AD@CMA9BH�DF57H=79G�@=56=@=HM�=BGIF5B79�5B8�H<9�6IM9F��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�K<M�CF;5B=G5H=CBG�B998�9AD@CMA9BH�DF57H=79G�@=56=@=HM�7CJ9F5;9��

O� *IH@=B9�<CK�7<5B;9G�=B�@9;=G@5H=CB�<5J9�=AD57H98�H<9�9LDCGIF9�C:�CF;5B=G5H=CBG�HC�9AD@CMA9BH�DF57H=79G�
7@5=AG��

O�0G9�F9@9J5BH�7@5=A�9L5AD@9G�HC�89ACBGHF5H9�H<9�B998�:CF�9AD@CMA9BH�DF57H=79G�@=56=@=HM�=BGIF5B79��

O�  LD@5=B�H<9�A5>CF�69B9:=HG�C:�9AD@CMA9BH�DF57H=79G�@=56=@=HM�=BGIF5B79��

O� �9G7F=69�H<9�DC@=7M�7CJ9F5;9�DFCJ=898�IB89F�5B�9AD@CMA9BH�DF57H=79G�@=56=@=HM�DC@=7M��

O�$89BH=:M�H<9�8=::9F9B79G�69HK99B�9AD@CMA9BH�DF57H=79G�@=56=@=HM�DC@=7M�7CJ9F5;9�5B8�7CAA9F7=5@�@9;5@�
9LD9BG9G�=BGIF5B79�K<=7<�5@GC�7CJ9FG�9AD@CMA9BH�8=GDIH9G��

O� �9G7F=69�H<9�IB89FKF=H=B;�7CBG=89F5H=CBG�:CF�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�5B8�A5B5;9A9BH�@=56=@=HM�
=BGIF5B79��

O� *IH@=B9�<CK�=BGIF9FG�<5B8@9�9AD@CMA9BH�DF57H=79G�@=56=@=HM�=BGIF5B79�7@5=AG��

O�  LD@5=B�7IFF9BH�89J9@CDA9BHG�=B�H<9�9AD@CMA9BH�DF57H=79G�@=56=@=HM�=BGIF5B79�A5F?9H��
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Who should attend 
�FC?9FG
�F=G?�A5B5;9FG
�IB89FKF=H9FG
�G<=DCKB9FG�
5B8�A5B5;9FG
�@C;=GH=7G�DFC:9GG=CB5@G
�GC@=7=HCFG
�
7@5=AG�58>IGH9FG�5B8�GIFJ9MCFG�

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Energy Insurance 

Description 
/<9�9B9F;M�=B8IGHFM�=G�=BJC@J98�=B�H<9�9LHF57H=CB
�DFC8I7H=CB
�F9:=B=B;
�5B8�8=GHF=6IH=CB�C:�9B9F;M�GCIF79G
�=B7@I8=B;�
C=@
�;5G�5B8�G97CB85FM�GCIF79G�GI7<�5G�9@97HF=7=HM��

/<=G�HKC�<5@:�85M�=BHFC8I7HCFM�KCF?G<CD�DFCJ=89G�5B�CIH@=B9�C:�H<9�8CKBGHF95A�A=8GHF95A
�IDGHF95A�5B8�
F9B9K56@9�9B9F;M�=B8IGHF=9G�5G�K9@@�5G�H<9�7CFF9GDCB8=B;�=BGIF5B79�A5F?9HD@579
�K=H<�9AD<5G=G�CB�H<9�'CB8CB�
9B9F;M�=BGIF5B79�A5F?9H��$H�=BHFC8I79G�5HH9B899G�HC�H<9�F9;I@5HCFM�5B8�@9;5@�:F5A9KCF?�=B�K<=7<�H<9�9B9F;M�G97HCF�
CD9F5H9G��

/<9�KCF?G<CD�K=@@�H<9B�<=;<@=;<H�F=G?�DFC:=@9G�GI7<�5G�:=L98�D@5H:CFAG�5B8�AC6=@9�8F=@@=B;�IB=HG�5G�K9@@�5G�@5B8�65G98�
F=G?G��/<9�KCF?G<CD�K=@@�H<9B�=B7@I89�5�:=B5@�8=G7IGG=CB�CB�=BGIF5B79�7CJ9F5;9G�5B8�7CAACB�9B9F;M�:CFAG�K=H<�5�
6F=9:�G97H=CB�CB�9B9F;M�7@5=AG�<5B8@=B;�DF57H=79G�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�5�65G=7�IB89FGH5B8=B;�C:�H<9�9B9F;M�=B8IGHFM�5B8�=HG�A5=B�GI6�G97HCFG��

O�0B89FGH5B8�H<9�@9;5@�5B8�F9;I@5HCFM�:F5A9KCF?�=B�K<=7<�H<9�9B9F;M�=B8IGHFM�CD9F5H9G��

O�$89BH=:M�H<9�A5=B�F=G?�DFC:=@9G�5GGC7=5H98�K=H<�H<9�9B9F;M�G97HCF��

O�0B89FGH5B8�H<9�9B9F;M�=BGIF5B79�=B8IGHFM��

O�  LD@5=B�H<9�7CFF9GDCB8=B;�=BGIF5B79�7CJ9F5;9G�5G�K9@@�5G�GH5B85F8�9B9F;M�=BGIF5B79�:CFAG��

O�$89BH=:M�H<9�?9M�9@9A9BHG�C:�H<9�9B9F;M�7@5=AG�DFC79GG��
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Who should attend 
�FC?9FG�5B8�IB89FKF=H9FG�K<C�5F9�B9K�HC�
9B;=B99F=B;�=BGIF5B79�CF�G99?=B;�HC�7CBGC@=85H9�
5B8�ID85H9�H<9=F�H97<B=75@�?BCK@98;9��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction To Engineering Insurance 

Description 
/<=G�<5@:�85M�J=FHI5@�KCF?G<CD�DFCJ=89G�5�IG9:I@�=BHFC8I7H=CB�=BHC�9B;=B99F=B;�=BGD97H=CBG�5B8�=BGIF5B79�5B8�H<9�
K5M�=H�=G�<5B8@98�=B�H<9�=BGIF5B79�A5F?9H��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9G7F=69�H<9�K5M�=BGD97H=CB�:CFAG�5B�9GG9BH=5@�D5FH�C:�9B;=B99F=B;�=BGIF5B79�

O� *IH@=B9�H<9�HMD9G�C:�D@5BH�5B8�9EI=DA9BH�H<5H�F9EI=F9�=BGD97H=CB�

O�$89BH=:M�H<9�?=B8�C:�H<=B;G�K<=7<�75B�;C�KFCB;�K=H<�D@5BH�5B8�9EI=DA9BH�

O� �9G7F=69�H<9�8=::9F9BH�9B;=B99F=B;�=BGIF5B79�7CJ9F5;9G�5J5=@56@9�

O�  LD@5=B�<CK�9B;=B99F=B;�=BGIF5B79�8CJ9H5=@G�K=H<�CH<9F�=BGIF5B79G�

O�$89BH=:M�K<=7<�7IGHCA9FG�A5M�B998�9B;=B99F=B;�=BGD97H=CB�G9FJ=79G�CF�9B;=B99F=B;�=BGIF5B79�
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Who should attend 
/<=G�KCF?G<CD�=G�5=A98�5H�6FC?9FG�5@F958M�
<5B8@=B;�7CAA9F7=5@�=BGIF5B79G
�CF�5BMCB9�K<C�
K=G<9G�HC�;5=B�5�65G=7�IB89FGH5B8=B;�C:�H<9�
B998G�C:�:5FA9FG�5B8�H<9�A5=B�:95HIF9G�C:�
:5FA=B;�=BGIF5B79G��+5FH=7=D5BHG�K=@@�;5=B�5B�
IB89FGH5B8=B;�C:�<CK�=BGIF9FG�IB89FKF=H9�H<9�?9M�
G97H=CBG�C:�5�:5FA=B;�7CA6=B98�DC@=7M�

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Farming Insurance 

Description 
/<=G�CB9�85M�CB@=B9�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�=BHFC8I79�89@9;5H9G�HC�H<9�A5>CF�7CJ9FG�:CIB8�=B�5�:5FA=B;�
7CA6=B98�DC@=7M��$H�8=G7IGG9G�H<9�B5HIF9�C:�:5FA�6I=@8=B;G�5B8�A57<=B9FM�5B8�9LD@CF9G�H<9�F5B;9�C:�7CJ9F�5J5=@56@9��

/<9�ACGH�5DDFCDF=5H9�K5M�C:�5FF5B;=B;��IG=B9GG�$BH9FFIDH=CB�7CJ9F�K=@@�69�9LD@CF98
�=B7@I8=B;�5�75@7I@5H=CB�HC�
89H9FA=B9�H<9�7CFF97H�GIA�=BGIF98��'=56=@=HM�=GGI9G�K=@@�69�8=G7IGG98
�=B7@I8=B;�F9:9F9B79�HC�=ADCFH5BH�75G9�@5K
�5B8�
7CJ9F�:CF�@=J9GHC7?�8=G95G9G�K=@@�69�9LD@5=B98����G9GG=CB�CB� B;=B99F=B;�F=G?G�=G�5@GC�=B7@I898
�5B8�89@9;5H9G�K=@@�
<5J9�H<9�CDDCFHIB=HM�HC�8=G7IGG�5BM�CH<9F�7CJ9FG�C:�=BH9F9GH��9�;��#5=@
�+�
��5HH@9�+5GGDCFH
�9H7���

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�<5J9�7CJ9F98��

O�$89BH=:M���IB89FGH5B8�H<9�8=::9F9BH�HMD9G�C:�!5FAG���5GGC7=5H98�57H=J=H=9G�

O� �97CA9�:5A=@=5F�K=H<�7CAACB�:5FA=B;�6I=@8=B;G�A57<=B9FM���DFC8I79�

O�  LD@CF9�H<9�+FCD9FHM�IB89FKF=H=B;�=GGI9G���7CJ9F�5J5=@56@9�

O� �=G7IGG�5B�5DDFCDF=5H9�K5M�C:�5FF5B;=B;��$�7CJ9F�5B8�HC�75@7I@5H9�5�GIA�=BGIF98�

O� �=G7IGG�H<9�7CJ9F�5J5=@56@9�:CF�@=J9GHC7?
�=B7@I8=B;�5B=A5@�8=G95G9G�5B8�G<99D�KCFFM=B;�

O� "5=B�5B�IB89FGH5B8=B;�C:�@=56=@=HM�=GGI9G�

O�$89BH=:M� B;=B99F=B;�=BGD97H=CB�5B8�=BGIF5B79�F=G?G�

Evaluation of understanding 

O� *D9B�:CFIA�EI9GH=CB�5B8�5BGK9F�G9GG=CB�

O� .79B5F=C�5B5@MG=G�

O� !998657?�
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Who should attend 
�BM�B9K�9BHF5BH�HC�H<9�=BGIF5B79�CF�F9=BGIF5B79�
=B8IGHFM�KCF?=B;�8=F97H@M�=B�H<9�A5F?9H�CF�=B�5�
GIDDCFH=B;�5F95��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to General Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�
;FCID�/<=G�KCF?G<CD�K=@@�DFCJ=89�D5FH=7=D5BHG�K=H<�5B�CJ9FJ=9K�C:�H<9�HMD9G�C:�;9B9F5@�=BGIF5B79�GC@8�=B�H<9�0&�5B8�
5FCIB8�H<9�KCF@8�5B8�<CK�H<9M�5F9�8=GHF=6IH98�5B8�DF=798��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� �CBGIA9F�=BGIF5B79G�

O� �CAA9F7=5@�=BGIF5B79G�

O� �CBGIA9F�J��7CAA9F7=5@�=BGIF5B79�

O� "9B9F5@�7CAA9F7=5@�

O� .D97=5@=HM�

O� /<9�IB89FKF=H=B;�DFC79GG�

O� /<9�7@5=AG�DFC79GG�

O� /<9�:IHIF9�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� *IH@=B9�H<9�A5=B�7@5GG9G�C:�;9B9F5@�=BGIF5B79��

O�  LD@5=B�<CK�;9B9F5@�=BGIF5B79�=G�IB89FKF=HH9B�5B8�GC@8��

O�$89BH=:M�H<9�IB89FKF=H=B;�7CBG=89F5H=CBG�C:�H<9�DF=B7=D5@�;9B9F5@�=BGIF5B79G��

O�  LD@5=B�<CK�7@5=AG�5F9�<5B8@98�IB89F�H<9�A5=B�HMD9G�C:�;9B9F5@�=BGIF5B79��
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Who Should Attend 
�FC?9FG
�IB89FKF=H9FG
�F9=BGIF9FG
�7@5=AG�
58>IGH9FG�5B8�GIFJ9MCFG
�GC@=7=HCFG�5B8�A5B5;9FG�
C:�<=;<�B9H�KCFH<�DFCD9FHM�DCFH:C@=CG�5B8�DF=J5H9�
7C@@97H=CBG
�:F9=;<H�:CFK5F89FG�5B8�@C;=GH=7G�
DFC:9GG=CB5@G��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to High Net Worth Insurance 

Description 
/<=G�<5@:�85M�KCF?G<CD�K=@@�=89BH=:M�H<9�?9M�<=;<�B9H�KCFH<�5B8�:=B9�5FH�F=G?�DFC:=@9G�5B8�@CC?�5H�H<9�8=::9F9B79G�5B8�
69B9:=HG�C:�5�#=;<�)9H�2CFH<�DC@=7M��

#=;<�)9H�2CFH<�$BGIF5B79�=G�5@@�56CIH�A99H=B;�H<9�B998G�C:�<=;<�B9H�KCFH<�=B8=J=8I5@G�K=H<�GD97=5@�F9EI=F9A9BHG�:CF�
GI7<�=H9AG�5G�<=;<�J5@I9�F9G=89B79G�5B8�7CBH9BHG
�G97CB85FM�<CA9G�6CH<�=B�H<9�0&�5B8�CJ9FG95G
�<=;<�J5@I9�
DF9GH=;9�75FG�5B8�M57<HG�5B8�DF=J5H9�5FH
�>9K9@@9FM�CF�5BH=EI9�7C@@97H=CBG��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�5�65G=7�IB89FGH5B8=B;�C:�<=;<�B9H�KCFH<
�:=B9�5FH�5B8�GD97=9��

O�$89BH=:M�H<9�?9M�<=;<�B9H�KCFH<�5B8�:=B9�5FH�F=G?�DFC:=@9G��

O�  LD@5=B�H<9�58J5BH5;9G�5B8�69B9:=HG�C:�5�#=;<�)9H�2CFH<�DC@=7M��

O�$89BH=:M�H<9�A5=B�8=::9F9B79G�69HK99B�5�#=;<�)9H�2CFH<�DC@=7M
�CB�H<9�CB9�<5B8
�5B8�5�GH5B85F8�<CA9CKB9F�
DC@=7M�CB�H<9�CH<9F��

O�0B89FGH5B8�H<9�A5=B�<958G�C:�7CJ9F5;9�C:�5�#=;<�)9H�2CFH<�DC@=7M�=B7@I8=B;�GD97=:=7�9LH9BG=CBG��

O�  LD@5=B�7CAACB�DC@=7M�9L7@IG=CBG��

O�0B89FGH5B8�H<9�7@5=AG�<5B8@=B;�DFC79GG��
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Who should attend 
�FC?9FG
�IB89FKF=H9FG
�G<=DCKB9FG�5B8�A5B5;9FG
�
@C;=GH=7G�DFC:9GG=CB5@G
�GC@=7=HCFG
�7@5=AG�58>IGH9FG�
5B8�GIFJ9MCFG�K<C�5F9�B9K�HC�A5F=B9�=BGIF5B79�
CF�5F9�G99?=B;�HC�ID85H9�H<9=F�H97<B=75@�
?BCK@98;9��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Hull and Machinery and P & I Insurance 

Description 
#I@@�5B8�A57<=B9FM�5B8�DFCH97H=CB�5B8�=B89AB=HM��+���$��=BGIF5B79�=G�5@@�56CIH�=BGIF=B;�H<9�GA5@@9GH�:=G<=B;�J9GG9@�
CF�HI;�CD9F5H=B;�=B�=B@5B8�CF�7C5GH5@�K5H9FG�HC�=BGIF=B;�5�:@99H�C:�C795B�;C=B;�C=@�H5B?9FG�CF�AI@H=�897?�D5GG9B;9F�
J9GG9@G�5@CB;�K=H<�H<9=F�7CFF9GDCB8=B;�A5F=B9�@=56=@=H=9G��

/<=G�two half-day introductory workshop �=BHFC8I79G�5HH9B899G�HC�H<9�F9;I@5HCFM�5B8�@9;5@�:F5A9KCF?
�H<9��FI@9G��
C:�H<9�G95�5G�K9@@�5G�H<9�?9M�F=G?�DFC:=@9G�D9FH5=B=B;�HC�H<9�8=::9F9BH�HMD9G�C:�J9GG9@��/<9�KCF?G<CD�H<9B�=89BH=:=9G�H<9�
A5=B�<I@@�=BGIF5B79�5B8�+�5B8�$�A5F?9HG�5G�K9@@�5G�H<9�HMD9G�C:�=BGIF5B79�7CJ9F5;9�5J5=@56@9��.D97=:=7�:C7IG�5B8�
5HH9BH=CB�K=@@�69�8=F97H98�HCK5F8G�'CB8CB�A5F?9H�DF57H=79G�5B8�KCF8=B;G��

/<9�KCF?G<CD�7@CG9G�K=H<�5B�9LD@5B5H=CB�C:�H<9�7@5=AG�<5B8@=B;�5B8�58>IGH=B;�DFC79GG�:CF�6CH<�<I@@�5B8�+���$�
7@5=AG
�H<5H�=G�GC�IB=EI9�HC�H<9�7CAA9F7=5@�<I@@�7@5GG�C:�6IG=B9GG��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�5�65G=7�IB89FGH5B8=B;�C:�H<9�@9;5@�5B8�F9;I@5HCFM�:F5A9KCF?�HC�<I@@�5B8�A57<=B9FM�5B8�+���$�
=BGIF5B79��

O�$89BH=:M�H<9�A5=B�<I@@�5B8�A57<=B9FM�5B8�+���$�A5F?9HG��

O�0B89FGH5B8�H<9�65G=7�<I@@�5B8�A57<=B9FM�=BGIF5B79�5B8�+���$�7CJ9F5;9G�H<5H�5F9�5J5=@56@9��

O�$89BH=:M�H<9�HMD9G�C:�J9GG9@�5G�K9@@�5G�H<9�7CFF9GDCB8=B;�F=G?�DFC:=@9G��

O�0B89FGH5B8�H<9�IB89FKF=H=B;�DFC79GG�

O�$89BH=:M�H<9�HMD9G�C:�@CGG��

O�  LD@5=B�H<9�7@5=AG�<5B8@=B;�5B8�58>IGH=B;�DFC79GG�
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Who should attend 
�BM�B9K�9BHF5BH�HC�H<9�=BGIF5B79�CF�F9=BGIF5B79�
=B8IGHFM�KCF?=B;�8=F97H@M�=B�H<9�A5F?9H�CF�=B�5�
GIDDCFH=B;�5F95��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�KCF?G<CD�DFCJ=89G�5B�CJ9FJ=9K�C:�H<9�65G=7�DF=B7=D@9G�C:�=BGIF5B79�5B8�5B�=BHFC8I7H=CB�HC�=BGIF5B79�DF57H=79��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� /<9�65G=7�DF=B7=D@9G�C:�=BGIF5B79��

O� /9FA=BC@C;M��

O�+C@=7M�GHFI7HIF9��

O� /<9�?9M�:CFAG�C:�=BGIF5B79��

O� -9=BGIF5B79�5B8�=HG�DIFDCG9��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�<5J9�;5=B98�5B�9L79@@9BH�;FCIB8=B;�=B�=BGIF5B79�DF=B7=D@9G�5B8�DF57H=79��
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Who should attend 
�FC?9FG�K<C�5F9�B9K�HC�6FC?=B;�CF�5F9�G99?=B;�HC�
=ADFCJ9�H<9=F�6FC?=B;�G?=@@G��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Insurance Broking 

Description 
$B�H<=G��L�<5@:�85M�J=FHI5@�KCF?G<CD
�K9�DFCJ=89�5B�CJ9FJ=9K�C:�H<9�FC@9�C:�F9H5=@�5B8�K<C@9G5@9�6FC?9FG�=B�H<9�
=BGIF5B79�A5F?9H�5B8�H<9�?9M�G?=@@G�H<5H�5F9�F9EI=F98�HC�697CA9�5�GI779GG:I@�6FC?9F��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O�  LD@5=B�H<9�FC@9�C:�5�6FC?9F��=B7@I8=B;�F9H5=@
�K<C@9G5@9�5B8�F9=BGIF5B79�6FC?9FG��

O� �9G7F=69�<CK�H<9�@5K�C:�5;9B7M�8=7H5H9G�6FC?9F�G�F9GDCBG=6=@=H=9G�HC�H<9=F�7IGHCA9FG�5B8�GCA9H=A9G�CH<9F�
6FC?9FG�5B�=BGIF9FG�

O�*IH@=B9�<CK�6FC?9FG�5F9�F9;I@5H98�=B�H<9�0&�

O�$89BH=:M�H<9�?9M�G?=@@G�F9EI=F98�C:�5�GI779GG:I@�6FC?9F�

O�  LD@5=B�<CK�6FC?9FG�A5F?9H�HC�5B8�H5F;9H�7@=9BHG�5B8�6I=@8�F9@5H=CBG<=DG�

O�  LD@5=B�<CK�F9H5=@�6FC?9FG�=89BH=:M�5B8�5GG9GG�H<9�7CJ9F5;9�B998G�C:�H<9=F�7IGHCA9FG�

O�  LD@5=B�H<9�6FC?9F�G�FC@9�=B�H<9�=BGIF5B79�A5F?9H�5B8�<CK�H<9M�B9;CH=5H9�H<9�69GH�DF=79�5B8�7CJ9F5;9�:CF�H<9=F�
7IGHCA9FG�

O� �9G7F=69�H<9�6FC?9F�G�FC@9�=B�9BGIF=B;�H<9�7@5=AG�DFC79GG�KCF?G�GACCH<@M�5B8�7@=9BHG�F97CJ9F�7@5=AG�ACB=9G�

O�$89BH=:M�H<9�7CAACB�75IG9G�C:�7CAD@5=BHG�5B8�9FFCFG�5B8�CA=GG=CBG�7@5=AG�5;5=BGH�6FC?9FG�5B8�<CK�6FC?9FG�
75B�G99?�HC�A=B=A=G9�7CAD@5=BHG�5B8�9FFCFG�5B8�CA=GG=CBG�7@5=AG�

O� �9J9@CD�5B�57H=CB�D@5B�HC�=ADFCJ9�H<9=F�6FC?=B;�G?=@@G�
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Who should attend 
�@@�=BGIF5B79�GH5::
�:FCA�6FC?9FG�CF�CH<9F�
=BH9FA98=5F=9G
�H<FCI;<�HC�H<CG9�=BJC@J98�=B�
IB89FKF=H=B;
�7@5=AG
�=BGIF5B79�DFC;F5AA9�
89G=;B�CF�D@579A9BH
�F=G?�A5B5;9FG
�G5@9G�CF�
58A=B=GHF5H=CB���@GC�@5KM9FG�5B8�CH<9F�
DFC:9GG=CB5@G�K<CG9�KCF?�6F=B;G�H<9A�=BHC�
7CBH57H�K=H<�H<9�6IG=B9GG�C:�=BGIF5B79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Insurance Contract Law 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<=G�=BHFC8I7HCFM�@9J9@�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�89@9;5H9G�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�H<9�
DF=B7=D@9G�5B8�DF57H=79G�C:�=BGIF5B79�5B8�=BGIF5B79�7CBHF57H�@5K��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� "9B9F5@�DF=B7=D@9G�C:�7CBHF57H�@5K��

O� '9;5@�DF=B7=D@9G�;CJ9FB=B;�H<9�:CFA5H=CB�C:�=BGIF5B79�7CBHF57HG��

V� H<9�8C7HF=B9�C:�=BGIF56@9�=BH9F9GH��5B8�

V� H<9�8C7HF=B9�C:�IHACGH�;CC8�:5=H<��A=GF9DF9G9BH5H=CB�5B8�H<9�8IHM�C:�8=G7@CGIF9�=B�F9@5H=CB�HC�=BGIF5B79��

O�25FF5BH=9G
�7CB8=H=CBG�5B8�CH<9F�H9FAG�C:�=BGIF5B79�7CBHF57HG��

O�1C=8�5B8�=@@9;5@�=BGIF5B79G��

O� (5?=B;�5B�=BGIF5B79�7@5=A�R�@9;5@�FI@9G�;CJ9FB=B;�BCH=79�5B8�DFCC:�C:�@CGG��

O� �CBGHFI7H=CB��=BH9FDF9H5H=CB��C:�=BGIF5B79�7CBHF57HG
�=B7@I8=B;�GH5HIHCFM�5B8�7CAACB�@5K�FI@9G��

O� /<9�8C7HF=B9�C:�DFCL=A5H9�75IG9��

O� (95GIF=B;�H<9�@CGG�R�H<9�DF=B7=D@9�C:�=B89AB=HM��

O� /<9�8C7HF=B9G�C:�GI6FC;5H=CB�5B8�7CBHF=6IH=CB��

O�  L9F7=G9�5B8�75G9�GHI8=9G��

Learning Outcomes 
�H�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�H<9�;9B9F5@�DF=B7=D@9G�C:�7CBHF57H�5B8�6IG=B9GG�@5K�5G�H<9M�5DD@M�HC�=BGIF5B79��

O� *IH@=B9�H<9�GD97=5@�DF=B7=D@9G�C:�=BGIF5B79�7CBHF57H�@5K��

O� �9:=B9�H<9�@9;5@�FI@9G�H<5H�5::97H�D5FH=7I@5F�7@5GG9G�C:�=BGIF5B79
�=B7@I8=B;�A5F=B9�=BGIF5B79G�5B8�H<9�
7CADI@GCFM�7@5GG9G�� '�5B8�ACHCF�=B�H<9�0&���

 AD<5G=G�=G�D@5798�CB� B;@=G<�@5K�6IH
�K<9F9�5DDFCDF=5H9
�7CAD5F=GCB�K=H<�0.
�7CBH=B9BH5@�5B8�CH<9F�@9;5@�
GMGH9AG�=G�A589��
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Who should attend 
$895@�:CF�5BM�B9K�9BHF5BH�HC�=BGIF5B79�5B8�H<9�
'@CM8�G�GMB8=75H9
�6FC?9F
�=BGIF9F
�F9=BGIF9F
�
577CIBH5BH�CF�@CGG�58>IGH9F
�HC�9B56@9�H<9A�HC�
IB89FGH5B8�H<9�'CB8CB�(5F?9H�5B8�7IFF9BH�
A5F?9H�DF57H=79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Insurance and the London Insurance Market 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�8IF5H=CB�C:�957<�
KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/<9�KCF?G<CD�K=@@�DFCJ=89�5B�
=BG=;<H�=BHC�=BGIF5B79�5B8�H<9�=BGIF5B79�A5F?9H
�=B7@I8=B;�5�6F=9:�<=GHCFM
�5B�CJ9FJ=9K�C:�H<9�A5F?9H�D@579
�H<9�FC@9�
C:�H<9�D5FH=7=D5BHG
�=HG�DFC79GG9G�5B8�DFC798IF9G��/<9�KCF?G<CD�K=@@�7CBH5=B�5�F5B;9�C:�9L9F7=G9G�5B8�;5A9G�HC�
9LD@5=B�5B8�<9@D�H<9�D5FH=7=D5BHG�IB89FGH5B8�=BGIF5B79�5B8�H<9�=BGIF5B79�A5F?9H��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� /<9�65G=7�DF=B7=D@9G�C:�=BGIF5B79��H9FA=BC@C;M
�DC@=7M�GHFI7HIF9�5B8�H<9�?9M�:CFAG�C:�=BGIF5B79��

O� -9=BGIF5B79�5B8�=HG�DIFDCG9��

O� /<9�89J9@CDA9BH�C:�H<9�'CB8CB�(5F?9H
�

O� /<9�K<C
�K<5H�5B8�K<M�C:�'@CM8�G
�

O� /<9�FC@9�C:�H<9�6FC?9F�=B7@I8=B;�9H<=75@�7CBG=89F5H=CB
�

O� /<9�=BH9FB5H=CB5@�B5HIF9�C:�'CB8CB�R�7IFF9BH�=GGI9G�5B8�HF9B8G�=B�H<9�'CB8CB�(5F?9H��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�H<9�DIFDCG9�5B8�69B9:=HG�C:�=BGIF5B79��

O� *IH@=B9�H<9�?9M�DF=B7=D@9G�C:�=BGIF5B79��

O�$89BH=:M�H<9�HMD9G�C:�=BGIF5B79�5B8�F9=BGIF5B79��

O�  LD@5=B�H<9�FC@9�C:�H<9�=BGIF5B79�A5F?9H�D5FH=7=D5BHG��

O� �9G7F=69�H<9�GHF9B;H<G�C:�'@CM8UG�5B8�H<9�'CB8CB�(5F?9H��

O� �9G7F=69�H<9�D@57=B;�5B8�7@5=AG�DFC79GG9G�=B�'@CM8UG�5B8�H<9�=BGIF5B79�A5F?9H��

O� *IH@=B9�D@5BB98�5B8�DCGG=6@9�:IHIF9�89J9@CDA9BHG�K=H<=B�H<9�=BGIF5B79�A5F?9H��
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Who should attend 
�FC?9FG
IB89FKF=H9FG�B9K�HC�H<=G�7@5GG�C:�
=BGIF5B79�6IG=B9GG�CF�H<CG9�K=G<=B;�HC�6I=@8�IDCB�
CF�F9:F9G<�H<9=F�?BCK@98;9�C:�H<9�GI6>97H��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Jewellers, Fine Arts and Species Insurance 

Description 
%9K9@@9FG��6@C7?=G�5�:CFA�C:�7CAA9F7=5@�=BGIF5B79�7CJ9F�89G=;B98�HC�588F9GG�H<CG9�F=G?G�:5798�6M�:=FAG�K<C�9=H<9F�
A5BI:57HIF9
�HF5BGDCFH�CF�G9@@�=H9AG�C:�>9K9@@9FM�=B7@I8=B;�DF97=CIG�;9AGHCB9G��

/<9�89:=B=H=CB�C:�:=B9�5FH�5G�HC�K<5H�75B�69�=BGIF98�IB89F�5�DC@=7M�B5A98�5G�GI7<�75B�69�9LHF9A9@M�K=89�F5B;=B;��

'An artist is somebody who produces things that people don't need to have.' R��B8M�25F<C@��

.D97=9�=BGIF5B79�F9@5H9G�HC�H<9�7CJ9F�:CF�=H9AG�H<5H�KCI@8�HF58=H=CB5@@M�<5J9�699B�@=A=H98�HC�65B?�BCH9G�5B8�7C=BG
�
6IH�H<=G�7CJ9F�BCK�5DD@=9G�HC�=H9AG�C:�<=;<�J5@I9�=B�F9@5H=CB�HC�H<=G�G=N9��:CF�9L5AD@9
�K5H7<9G�CF�5�EI5BH=HM�C:�;C@8�
6I@@=CB���

Learning Objectives 

O� �9:=B=B;�:=B9�5FH�5B8�GD97=9�

O� �9G7F=6=B;�H<9�J5F=CIG�HMD9G�C:�:=FAG�K<C�A5M�G99?�7CJ9F�=B�H<9G9�7@5GG9G�C:�=BGIF5B79�6IG=B9GG�

O� �CBG=89F5H=CB�C:�H<9�7CF9�7CJ9F�:CF�>9K9@@9FM
�GD97=9
�:=B9�5FH
�5B8�J5F=CIG�9LH9BG=CBG�:CIB8�=B�H<9�:=B9�5FH�
DC@=7M�=B7@I8=B;�7CAACB@M�9B7CIBH9F98�@=A=H5H=CBG�5B8�9L7@IG=CBG�

O� -=G?�A5B5;9A9BH�A95GIF9G�5B8�@=A=H=B;�9LDCGIF9�

O� �CBG=89F5H=CB�C:�8=::9F9BH�A9H<C8G�C:�7@5=A�G9HH@9A9BH�IG98�6M�=BGIF9FG�

O�$BGIF5B79�C:�@5F;9�F=G?G�R�7C�=BGIF5B79
F9=BGIF5B79�

/<9�KCF?G<CD�=G�<=;<@M�=BH9F57H=J9�=B7@I8=B;�75G9�GHI8=9G�H<5H�75B�69�IG98�:CF�;FCID�9L9F7=G9G��

Learning Outcomes 
Upon completion of this workshop delegates will be able to: 

O� �9G7F=69�H<9�8=::9F9BH�HMD9�C:�:=FA�CF�=B8=J=8I5@�K<C�A5M�G99?�H<9G9�7@5GG9G�C:�=BGIF5B79�6IG=B9GG��

O� �9�5K5F9�C:�H<9�F9@9J5BH�F=G?�A5B5;9A9BH�A95GIF9G�IG98�6M�H<9�CKB9FG�C:�J5@I56@9�=H9AG�

O�0B89FGH5B8�H<9�F5H=B;�:57HCFG�5DDFCDF=5H9�HC�H<9�H<CFCI;<�5GG9GGA9BH�C:�F=G?G�5GGC7=5H98�K=H<�J5@I56@9�=H9AG��

O� �9�:I@@M�5K5F9�C:�H<9�9LH9BH�C:�7CJ9F�DFCJ=898�6M�H<9�DC@=7M�=BGIF=B;�J5@I56@9�=H9AG��6CH<�7CAA9F7=5@�5B8�
D9FGCB5@�@=B9G��
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Who should attend 
�@@�=BGIF5B79�GH5::
�:FCA�6FC?9FG�CF�CH<9F�
=BH9FA98=5F=9G
�H<FCI;<�HC�H<CG9�=BJC@J98�=B�
IB89FKF=H=B;
�7@5=AG
�=BGIF5B79�DFC;F5AA9�
89G=;B�CF�D@579A9BH
�F=G?�A5B5;9FG
�G5@9G�CF�
58A=B=GHF5H=CB���@GC�@5KM9FG�5B8�CH<9F�
DFC:9GG=CB5@G�K<CG9�KCF?�6F=B;G�H<9A�=BHC�
7CBH57H�K=H<�H<9�6IG=B9GG�C:�=BGIF5B79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Liability Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�KCF?G<CD�=G�89G=;B98�HC�DIH�@=56=@=HM�=BGIF5B79�=BHC�7CBH9LH�5B8�HC�=BHFC8I79�H<9�89@9;5H9G�HC�H<9�CD9F5H=CB�5B8�
DF=B7=D@9G�C:�@=56=@=HM�=BGIF5B79��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O�2<5H�=G�@=56=@=HM��

O�#CK�@=56=@=HM�5F=G9G
�=B7@I8=B;�7CAACB�@5K
�GH5HIH9�5B8�7CBHF57H��

O� /MD9G�C:�@=56=@=HM�7CJ9F
�9L7@IG=CBG�5B8�7CB8=H=CBG�:CF�957<��

O�  AD@CM9FG��'=56=@=HM��CADI@GCFM�$BGIF5B79��7H��

O� '=A=HG�C:�@=56=@=HM��

O� -=G?�5GG9GGA9BH�5B8�DF=7=B;��

O�0.��9LDCGIF9G��

O�$B8IGHF=5@�8=G95G9G��

O� -=G?�A5B5;9A9BH�5B8�<95@H<�5B8�G5:9HM�@9;=G@5H=CB��

O� �@5=AG�<5B8@=B;
�H<9�@=H=;5H=CB�DFC79GG�5B8�7IFF9BH�DF57H=79G��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�<5J9��

O� ��J5@I56@9�CJ9FJ=9K�C:�@=56=@=HM�=BGIF5B79��

O� �B�IB89FGH5B8=B;�C:�H<9�8=::9F9BH�HMD9G�C:�@=56=@=HM�=BGIF5B79�5J5=@56@9��

O� ��J5@I56@9�CJ9FJ=9K�C:�F=G?�5GG9GGA9BH�5B8�DF=7=B;
�F=G?�A5B5;9A9BH�5B8�7@5=AG�<5B8@=B;��
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Who should attend 
$BGIF5B79�GH5::
�:FCA�6FC?9FG�CF�CH<9F�
=BH9FA98=5F=9G
�H<FCI;<�HC�H<CG9�=BJC@J98�=B�
IB89FKF=H=B;
�7@5=AG
�=BGIF5B79�DFC;F5AA9�
89G=;B�CF�D@579A9BH
�F=G?�A5B5;9FG
�G5@9G�CF�
58A=B=GHF5H=CB��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Life Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�KCF?G<CD�K=@@�DFCJ=89�D5FH=7=D5BHG�K=H<�5B�CJ9FJ=9K�C:�H<9�HMD9G�C:�@=:9�5B8�@CB;�H9FA�=BGIF5B79�GC@8�=B�H<9�0&�
5B8�5FCIB8�H<9�KCF@8�5B8�<CK�H<9M�5F9�8=GHF=6IH98�5B8�DF=798��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� 'CB;�H9FA�=BGIF5B79�A5F?9H��

O� -9;I@5H=CB��

O� �=GHF=6IH=CB��

O� �IGHCA9F�B998G��

O� .7CD9�C:�7CJ9F��

O� /MD9G�C:�DFC8I7HG�5B8�H<9=F�IG9��

O�0B89FKF=H=B;�5B8�F=G?�5GG9GGA9BH��

O� �@5=AG�58A=B=GHF5H=CB� 

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�H<9�A5=B�:95HIF9G�C:�H<9�0&�@CB;�H9FA�=BGIF5B79�A5F?9H��

O�$89BH=:M�H<9�A5=B�HMD9G�C:�@=:9�5B8�@CB;�H9FA�=BGIF5B79�GC@8��

O� �9G7F=69�<CK�@=:9�=BGIF5B79�DFC8I7HG�5F9�DF=798�5B8�8=GHF=6IH98��
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Who should attend 
$895@�:CF�5BM�B9K�9BHF5BH�HC�5�'@CM8UG�GMB8=75H9
�
6FC?9F
�=BGIF9F
�F9=BGIF9F
�577CIBH5BH�CF�@CGG�
58>IGH9F
�HC�9B56@9�H<9A�HC�IB89FGH5B8�H<9�
'CB8CB�(5F?9H�5B8�7IFF9BH�A5F?9H�DF57H=79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Lloyd's and the London Market 

Description 
/<=G�CB9�85M�=BH9F57H=J9�:579�HC�:579�KCF?G<CD�K=@@�DFCJ=89�5B�=BG=;<H�=BHC�'@CM8�G�5B8�H<9�'CB8CB�=BGIF5B79�A5F?9H
�
=B7@I8=B;�5�6F=9:�<=GHCFM
�5B�CJ9FJ=9K�C:�H<9�A5F?9HD@579
�H<9�FC@9�C:�H<9�D5FH=7=D5BHG
�=HG�DFC79GG9G�5B8�DFC798IF9G��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� /<9�89J9@CDA9BH�C:�H<9�'CB8CB�(5F?9H��

O� /<9�K<C
�K<5H�5B8�K<M�C:�'@CM8UG��

O�$BH9FB5H=CB5@�0B89FKF=H=B;��GGC7=5H=CB��

O� /<9�FC@9�C:�H<9�6FC?9F�=B7@I8=B;�9H<=75@�7CBG=89F5H=CBG��

O� /<9�=BH9FB5H=CB5@�B5HIF9�C:�'CB8CB�R�7IFF9BH�=GGI9G�5B8�HF9B8G�=B�H<9�'CB8CB�(5F?9H��

O� /<9�:IHIF9
�=B7@I8=B;�9@97HFCB=7�HF58=B;
GIDDCFH��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�<5J9��

O� "5=B98�5�6F=9:�6IH�7CADF9<9BG=J9�J=9K�C:�H<9�'CB8CB�(5F?9H�5B8�=HG�:IHIF9�FC@9��

O� �I=@H�:CIB85H=CB�?BCK@98;9�C:�H<9�'CB8CB�(5F?9H��
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Who should attend 
�FC?9FG
�IB89FKF=H9FG
�G<=DCKB9FG�5B8�A5B5;9FG
�
@C;=GH=7G�DFC:9GG=CB5@G
�GC@=7=HCFG
�7@5=AG�58>IGH9FG�
5B8�GIFJ9MCFG�K<C�5F9�B9K�HC�A5F=B9�=BGIF5B79�
CF�5F9�G99?=B;�HC�ID85H9�H<9=F�H97<B=75@�
?BCK@98;9��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Marine Claims 

Description 
(5F=B9�7@5=AG�75B�69�6FC?9B�8CKB�=BHC�H<9�H<F99�A5=B�5F95G�C:�A5F=B9�=BGIF5B79���5F;C
�<I@@�5B8�DFCH97H=CB�5B8�
=B89AB=HM�=BGIF5B79
�5B8�A5F=B9�@=56=@=H=9G��

/<=G�HKC�<5@:�85M�=BHFC8I7HCFM�KCF?G<CD�=BHFC8I79G�5HH9B899G�HC�H<9�F9;I@5HCFM�5B8�@9;5@�:F5A9KCF?�=B�K<=7<�H<9�
A5F=B9�7@5=AG�DFC79GG�CD9F5H9G�5@CB;�K=H<�5�F9J=9K�C:�H=A9�<CBCIF98�7@5=AG�58>IGH=B;�DF57H=79G��/<9�KCF?G<CD�
=89BH=:=9G�H<9�A5=B�HMD9G�C:�A5F=B9�@CGG9G�5B8�C::9FG�5HH9B899G�=BG=;<H�=BHC�"9B9F5@��J9F5;9
�G5@J5;9
�7C@@=G=CB�5B8�
GI9�5B8�@56CF�@CGG9G�5@CB;�K=H<�7CAACB�HMD9G�C:�75F;C�@CGG��/<9�KCF?G<CD�K=@@�5@GC�588F9GG�=BJ9GH=;5H=CB�C:�
A5F=B9�@CGG9G
�H<9�FC@9�C:�H<9�A5F=B9�GIFJ9M�5G�K9@@�5G�5B�9LD@5B5H=CB�C:�H<9�HMD9G�C:�8C7IA9BH5H=CB�F9EI=F98�HC�
GIDDCFH�5�A5F=B9�7@5=A��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�5�65G=7�IB89FGH5B8=B;�C:�H<9�@9;5@�5B8�F9;I@5HCFM�:F5A9KCF?�=B�K<=7<�7@5=AG�5F9�<5B8@98
�
=BJ9GH=;5H98�5B8�58>IGH98��

O�$89BH=:M�H<9�A5=B�HMD9G�C:�A5F=B9�@CGG��

O�0B89FGH5B8�H<9�65G=7�DF=B7=D@9G�5B8�DF57H=79G�:CF�58>IGH=B;�A5F=B9�7@5=AG��

O�  LD@5=B�H<9�A5=B�HMD9G�C:�HF5BGDCFH5H=CB�5@CB;�K=H<�H<9�<5N5F8G�5GGC7=5H98�K=H<�B5J=;5H=CB�CB�H<9�#=;<�.95G�
5B8�H<9�7CFF9GDCB8=B;�@=56=@=H=9G��

O�$89BH=:M�H<9�FC@9G�C:�957<�D5FHM�=BJC@J98�=B�H<9�HF5BGDCFH5H=CB�5B8�7@5=AG�DFC79GG��

O�0B89FGH5B8�H<9�HMD9G�C:�8C7IA9BHG�5GGC7=5H98�K=H<�A5F=B9�7@5=AG��
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Who should attend 
�FC?9FG
�IB89FKF=H9FG
�=ADCFH9FG�5B8�9LDCFH9FG
�
@C;=GH=7G�DFC:9GG=CB5@G
�GC@=7=HCFG
�7@5=AG�58>IGH9FG�
5B8�GIFJ9MCFG�K<C�5F9�B9K�HC�A5F=B9�=BGIF5B79�
CF�5F9�G99?=B;�HC�ID85H9�H<9=F�H97<B=75@�
?BCK@98;9��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Marine Insurance 

Description 
(5F=B9�=BGIF5B79�<5G�5�J9FM�=ADCFH5BH�FC@9�HC�D@5M�=B�H<9�:=9@8�C:�=BH9FB5H=CB5@�7CAA9F79�5B8�HF589��/<=G�HKC�<5@:�
85M�=BHFC8I7HCFM�KCF?G<CD�=BHFC8I79G�5HH9B899G�HC�H<9���A5=B�7@5GG9G�C:�A5F=B9�=BGIF5B79���5F;C
�#I@@�5B8�
(57<=B9FM
�(5F=B9�/F589�'=56=@=H=9G�5B8�+FCH97H=CB�5B8�$B89AB=HM��+�5B8�$���

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�5�65G=7�IB89FGH5B8=B;�C:�H<9�:CIF�A5=B�7@5GG9G�C:�A5F=B9�=BGIF5B79��

O�$89BH=:M�H<9�65G=7
�6CH<�0&�5B8�=BH9FB5H=CB5@
�@9;5@�5B8�F9;I@5HCFM�F9;=A9G�;CJ9FB=B;�A5F=B9�=BGIF5B79��

O�0B89FGH5B8�H<9�GHFI7HIF9�C:�H<9�7CAD5BM
�'@CM8�G�5B8�=BH9FB5H=CB5@�A5F?9HG��

O�  LD@5=B�H<9�A5=B�8=::9F9B79G�69HK99B�H<9�:=L98�DF9A=IA�+�5B8�$�A5F?9H
�CB�H<9�CB9�<5B8
�5B8�H<9�GHFI7HIF9�
5B8�:IB7H=CB5@=HM�C:�H<9�=BH9FB5H=CB5@�+�5B8�$��@I6G
�CB�H<9�CH<9F��

O�$89BH=:M�H<9�F=G?�A5B5;9A9BH�:57HCFG�F9@5H=B;�HC�H<9�:CIF�A5=B�7@5GG9G�C:�A5F=B9�=BGIF5B79��

O�  LD@5=B�H<9�A5=B�<958=B;G�C:�7CJ9F5;9�F9@5H=B;�HC�957<�C:�H<9�:CIF�7@5GG9G�C:�A5F=B9�=BGIF5B79��

O�0B89FGH5B8�H<9�DF=B7=D5@�GH5B85F8�9L7@IG=CBG�F9@5H=B;�HC�957<�C:�H<9�:CIF�7@5GG9G�C:�A5F=B9�=BGIF5B79��

O�$89BH=:M�H<9�A5=B�75H9;CF=9G�C:�@CGG9G�D9FH5=B=B;�HC�957<�7@5GG�C:�A5F=B9�=BGIF5B79��

O�  LD@5=B�H<9�A5=B�DF=B7=D@9G�5B8�DF57H=79G�F9@5H=B;�HC�H<9�<5B8@=B;�C:�A5F=B9�7@5=AG��
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Who should attend 
�FC?9FG
�F=G?�A5B5;9FG
�IB89FKF=H9FG
�G<=DCKB9FG�
5B8�A5B5;9FG
�@C;=GH=7G�DFC:9GG=CB5@G
�GC@=7=HCFG
�
7@5=AG�58>IGH9FG�5B8�GIFJ9MCFG��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Marine Liability Insurance 

Description 
��?9M�G97HCF�C:�H<9�A5F=H=A9�5B8�HF5BGDCFH5H=CB�=B8IGHFM�=G�=HG�7CAD@9L�@9;5@�5B8�F9;I@5HCFM�:F5A9KCF?�=B�;9B9F5@�
5B8�H<9�=B8=J=8I5@�@=56=@=H=9G�C:�G<=DCKB9F
�G9FJ=79�DFCJ=89FG�5B8�HF5BGDCFH�=BH9FA98=5F=9G�=B�D5FH=7I@5F��

/<=G two-half day introductory workshop �K=@@�588F9GG�H<9�J9FM�8=::9F9BH�6IH�F9@5H98�@=56=@=HM�F9;=A9G�;CJ9FB=B;�5��
.<=DCKB9FG�5B8�7<5FH9F9FG�6��(5F=B9�HF589�5B8�A5F=B9�G9FJ=79�DFCJ=89FG�GI7<�5G�DCFH�CD9F5HCFG
�GH9J98CF9G
�G<=D�
F9D5=F9FG�5B8�A5F=B5�CD9F5HCFG�5B8�7��/F5BGDCFH�=BH9FA98=5F=9G�GI7<�5G�:F9=;<H�:CFK5F89FG
�@C58�6FC?9FG
�7IGHCAG�
6FC?9FG�5B8�K5F9<CIG9�CD9F5HCFG��

/<9�KCF?G<CD�K=@@�H<9B�:C7IG�CB�H<9�F=G?�DFC:=@9G�C:�957<�;FCID
�:C@@CK98�6M�5�8=G7IGG=CB�CB�H<9�J5F=CIG�=BGIF5B79�
7CJ9F5;9G�5J5=@56@9�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�5�65G=7�IB89FGH5B8=B;�C:�H<9�@9;5@�F9;=A9G�;CJ9FB=B;�H<9�A5F=H=A9�5B8�HF5BGDCFH5H=CB�=B8IGHFM��

O�$89BH=:M�H<9�DF=B7=D5@�F=G?�DFC:=@9G�C:�957<�=B8IGHFM��D@5M9F���

O�  LD@5=B�H<9�7CFF9GDCB8=B;�=BGIF5B79�7CJ9F5;9G�H<5H�5F9�5J5=@56@9�HC�F9GDCB8�HC�957<�G97HCF�C:�H<9�=B8IGHFM��

O�0B89FGH5B8�H<9�?9M�9@9A9BHG�C:�H<9�7@5=AG�<5B8@=B;�:F5A9KCF?�5B8�DFC79GG9G��

106 �����/F5=B=B;��5H5@C;I9



Who should attend 
/<CG9�K=H<�<5B8G�CB�9LD9F=9B79�C:�=BGIF5B79�
K<C�K=G<�HC�;5=B�5�69HH9F�IB89FGH5B8=B;�C:�ACHCF�
:@99H�=BGIF5B79��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Motor Fleet Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�G9GG=CB�DFCJ=89G�
9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�DCGG=6@9��
/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��$B�H<=G�
KCF?G<CD�K9�DFCJ=89�5B�CJ9FJ=9K�5B8�5B�ID85H9�CB�ACHCF�:@99H�=BGIF5B79�:FCA�5�6FC?=B;�D9FGD97H=J9��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� '9;5@�89J9@CDA9BHG�H<5H�<5J9�=AD57H98�ACHCF�:@99H�=BGIF5B79��

O� /MD=75@�7CJ9F5;9�DFCJ=898�IB89F�5�ACHCF�:@99H�=BGIF5B79��

O� (CHCF�:@99H�7@5=AG��

O�+F=7=B;�C:�ACHCF�:@99H��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� *IH@=B9�F979BH�@9;5@�89J9@CDA9BHG�H<5H�<5J9�=AD57H98�ACHCF�:@99H�=BGIF5B79��

O�  LD@5=B�H<9�HMD=75@�7CJ9F5;9�DFCJ=898�IB89F�5�ACHCF�:@99H�=BGIF5B79��

O� �9G7F=69�K<5H�5GD97HG�=AD57H�H<9�DF=7=B;�C:�5�ACHCF�:@99H�F=G?��

O�$89BH=:M�K<9F9�ACHCF�:@99H�F5H=B;�K=@@�<9@D�5�7IGHCA9F��

O� �9G7F=69�<CK�ACHCF�:@99H�7@5=AG�75B�69�<5B8@98�9::=7=9BH@M�IH=@=G=B;�H97<BC@C;M��

O�  LD@5=B�H<9�A95GIF9G�ACHCF�:@99H�A5B5;9FG�75B�H5?9�HC�F98I79�H<9=F�F=G?G�5B8�=ADFCJ9�H<9=F�7@5=AG�
9LD9F=9B79��
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Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Who Should Attend 
�FC?9FG�5B8�IB89FKF=H9FG�K<C�5F9�B9K�HC�ACHCF�
=BGIF5B79�CF�G99?=B;�HC�7CBGC@=85H9�H<9=F�
H97<B=75@�?BCK@98;9��

Introduction to Motor Insurance 

Description 
$B�H<=G�=BHFC8I7HCFM�J=FHI5@�KCF?G<CD�K9�DFCJ=89�5B�CJ9FJ=9K�5B8�5B�ID85H9�CB�ACHCF�=BGIF5B79��

29�CIH@=B9�F979BH�@9;5@�5B8�H97<BC@C;=75@�89J9@CDA9BHG�5B8�7<5B;9G�=B�DC@=7M�7CJ9F5;9��29�5@GC�9L5A=B9�<CK�
ACHCF�=BGIF9FG�DF=79�H<9=F�7CJ9F5;9�5B8�8=G7IGG�<CK�K9�75B�;9H�CIF�7@=9BHG�H<9�69GH�895@��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� *IH@=B9�H<9�@5K�K=H<�F9GD97H�HC�ACHCF�@=56=@=HM�=BGIF5B79�5B8�F979BH�@9;5@�89J9@CDA9BHG�H<5H�<5J9�=AD57H98�
ACHCF�=BGIF5B79�

O�  LD@5=B�H<9�HMD=75@�7CJ9F5;9�DFCJ=898�IB89F�H<9�8=::9F9BH�HMD9G�C:�ACHCF�=BGIF5B79�

V� +F=J5H9�75F�

V� �CAA9F7=5@�J9<=7@9�

V� (CHCF�:@99H�

V� (CHCF�HF589FG�

V� �@5GG=7�75FG�

O� �9G7F=69�K<5H�5GD97HG�=AD57H�H<9�DF=7=B;�C:�5�ACHCF�F=G?�=B7@I8=B;�H9@9A5H=7G�=BGIF5B79
�D5M�D9F�<CIF�5B8�D5M�
D9F�A=@9�6IG=B9GG�AC89@G�

O� �9G7F=69�<CK�ACHCF�7@5=AG�75B�69�<5B8@98�9::=7=9BH@M�IH=@=G=B;�H97<BC@C;M�
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Who should attend 
/<=G�KCF?G<CD�<5G�699B�89G=;B98�:CF�89@9;5H9G�
K=H<�BC�DF9J=CIG�=BJC@J9A9BH�=B�ACHCF�HF589�
=BGIF5B79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Motor Trade Insurance 

Description 
/<=G�KCF?G<CD�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�G9GG=CB�DFCJ=89G�
9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�DCGG=6@9��
/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��$B�H<=G�
KCF?G<CD�K9�DFCJ=89�5B�CJ9FJ=9K�5B8�5B�ID85H9�CB�ACHCF�HF589�=BGIF5B79�:FCA�5�6FC?=B;�D9FGD97H=J9��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O�+F=A5FM�F=G?G�5GGC7=5H98�K=H<�ACHCF�HF589�6IG=B9GG9G��

O� �B�9L5A=B5H=CB�C:�H<9�F95GCBG�K<M�5�ACHCF�HF589F�B998G�5�GD97=5@�HMD9�C:�ACHCF�=BGIF5B79�DC@=7M��

O� ��F9J=9K�C:�H<9�@5K�F9@5H=B;�HC�ACHCF�=BGIF5B79�K=H<�D5FH=7I@5F�F9:9F9B79�HC�H<9�(CHCF�$BGIF5B79��5H565G9��

O�+C@=7M�KCF8=B;G�5B8�7CB8=H=CBG�5B8�9L7@IG=CBG��

O�+CDI@5F�DC@=7M�9LH9BG=CBG��

O�#CK�H<9�8=::9F9BH�HMD9G�C:�ACHCF�HF589�=BGIF5B79�5F9�F5H98�5B8�5B�9L5A=B5H=CB�C:�H<9�F9@9J5BH�IB89FKF=H=B;�
:57HCF��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�H<9�HMD9G�C:�7CAA9F7=5@�J9<=7@9G�5B8�H<9�F=G?G�5GGC7=5H98�K=H<�957<��

O�$89BH=:M�H<9�?9M�F=G?G�5GGC7=5H98�K=H<�ACHCF�HF589�6IG=B9GG9G��

O� �9G7F=69�H<9�A5=B�5GD97HG�C:�ACHCF�HF589�=BGIF5B79��

O�  LD@5=B�H<9�GHFI7HIF9�5B8�IGI5@�7CBH9BH�C:�=BGIF5B79�DC@=7M�KCF8=B;G
�=B7@I8=B;�DCDI@5F�9LH9BG=CBG��

O� .H5H9�<CK�H<9�(CHCF�$BGIF5B79��5H565G9�=AD57HG�CB�ACHCF�HF589�6IG=B9GG9G��

O�  LD@5=B�5�ACHCF�HF589FUG�C6@=;5H=CBG�IB89F�H<9�(CHCF�$BGIF5B79��5H565G9��

O� *IH@=B9�H<9�?9M�IB89FKF=H=B;�5B8�F5H=B;�7CBG=89F5H=CBG�:CF�ACHCF�HF589�=BGIF5B79��
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Who should attend 
$895@�:CF�DFC:9GG=CB5@G�KCF?=B;�=B�CF�5FCIB8�
@=56=@=HM�5B8�ACHCF�7@5=AG
�D5FH=7I@5F@M�H<CG9�
G99?=B;�HC�=ADFCJ9�H<9=F�IB89FGH5B8=B;�C:�7@5=A�
J5@I5H=CB��

)CH9��)C�@9;5@�CF�A98=75@�657?;FCIB8�=G�F9EI=F98
�
6IH�5�;9B9F5@�IB89FGH5B8=B;�C:�=BGIF5B79�7@5=AG�
=G�F97CAA9B898��

Summary 

  �IF5H=CB:���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Personal Injury Claims 

Description 
/<9�5=A�C:�H<=G�<5@:�85M�KCF?G<CD�=G�HC�DFCJ=89�5B�CJ9FJ=9K�C:�D9FGCB5@�=B>IFM�7@5=AG
�=B7@I8=B;�=BJ9GH=;5H=B;�5B8�
J5@I=B;�7@5=AG�5B8�8=G7IGG=CB�C:�7IFF9BH�=GGI9G��$H�K=@@�69�F9@9J5BH�HC�H<CG9�G99?=B;�HC�89J9@CD�H<9=F�?BCK@98;9�C:�
@=56=@=HM�5B8�ACHCF�7@5=AG��

Workshop Overview 
/<=G�=BH9F57H=J9�<5@:�85M�K96=B5F�C::9FG�5�DF57H=75@�=BHFC8I7H=CB�HC�H<9�<5B8@=B;�5B8�J5@I5H=CB�C:�D9FGCB5@�=B>IFM�
7@5=AG
�K=H<�5�D5FH=7I@5F�9AD<5G=G�CB�EI5BHIA�S�H<9�:=B5B7=5@�KCFH<�C:�5�7@5=A��

/5=@CF98�:CF�DFC:9GG=CB5@G�=B�@=56=@=HM�5B8�ACHCF�7@5=AG
�H<9�G9GG=CB�9LD@CF9G�<CK�D9FGCB5@�=B>IFM�7@5=AG�5F9�
=BJ9GH=;5H98
�5GG9GG98
�5B8�B9;CH=5H98��/<FCI;<�9L9F7=G9G
�D5FH=7=D5BHG�K=@@�;5=B�H<9�G?=@@G�5B8�7CB:=89B79�B99898�
HC�<5J9�5B�IB89FGH5B8=B;�C:�<CK�7@5=AG�5F9�9J5@I5H98�5B8�B9;CH=5H98��

/<9�7CIFG9�5GGIA9G�H<5H�@=56=@=HM�=G�BCH�5H�=GGI9�5B8�7CB79BHF5H9G�GC@9@M�CB�EI5BHIA��

Learning Objectives 
�M�H<9�9B8�C:�H<=G�<5@:�85M�KCF?G<CD
�D5FH=7=D5BHG�K=@@�<5J9�7CJ9F98��

O�0B89FGH5B8�H<9�9B8�HC�9B8�DFC79GG�C:�5�D9FGCB5@�=B>IFM�7@5=A�

O� �9:=B9�5B8�9LD@5=B�H<9�7CB79DH�C:�EI5BHIA
�=B7@I8=B;�H<9�?9M�<958G�C:�7@5=A��

O� �DD@M�J5@I5H=CB�H97<B=EI9G
�IG=B;�A98=75@�5B8�9LD9FH�9J=89B79�HC�5GG9GG�7@5=A�J5@I9��

O� "F5GD�H<9�:IB85A9BH5@G�C:�F9G9FJ=B;�5B8�=HG�FC@9�=B�A5B5;=B;�7@5=AG��

O� -97C;B=G9�H<9�=ADCFH5B79�C:�F9<56=@=H5H=CB�5B8�=HG�9::97H�CB�CIH7CA9G��

O� �9J9@CD�B9;CH=5H=CB�GHF5H9;=9G�GD97=:=7�HC�EI5BHIA�5B8�G9HH@9A9BH�8=G7IGG=CBG��

O�+5FH=7=D5H9�7CB:=89BH@M�=B�7@5=A�9J5@I5H=CBG�5B8�H95A�8=G7IGG=CBG��
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Who should attend 
/<=G�HF5=B=B;�=G�=895@�:CF�5BMCB9�K<C�=G�B9K�HC�H<9�
=BGIF5B79�=B8IGHFM�CF�58A=B=GHF5H=J9�GH5::�KCF?=B;�
8=F97H@M�=B�H<9�A5F?9H�CF�GIDDCFH=B;�5F95G��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Personal Insurances 

Description 
/<=G�CB9�85M�KCF?G<CD�DFCJ=89G�5B�CJ9FJ=9K�C:�H<9�D9FGCB5@�=BGIF5B79�A5F?9H��/<9�HF5=B=B;�DF9G9BH98�=G�=B�5B�
=BH9F57H=J9�GHM@9
�K=H<�57H=J=H=9G�HC�<9@D�F9=B:CF79�@95FB=B;���9@9;5H9�D5FH=7=D5H=CB�=G�9B7CIF5;98��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� /<9�D9FGCB5@�@=B9G�A5F?9H�5B8�89J9@CDA9BHG��

O�+F=J5H9�ACHCF�=BGIF5B79�R�@9J9@G�C:�7CJ9F��

O�#CIG9<C@8�=BGIF5B79
�A5=B�HMD9G�C:�7CJ9F
�CDH=CB5@�9LH9BG=CBG�5B8�9L7@IG=CBG��

O� /F5J9@�=BGIF5B79
�HMD9G�C:�7CJ9F
�CDH=CB5@�9LH9BG=CBG�5B8�9L7@IG=CBG��

O� �@5=AG�DFC798IF9G��

O� �CBGIA9F�8=GDIH9G�5B8�H<9�=AD57H�C:�:F5I8��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �I=@8�5�:CIB85H=CB�?BCK@98;9�C:�H<9�7CF9�D9FGCB5@�=BGIF5B79�DFC8I7HG��

O� �DDF97=5H9�H<9�G7CD9�C:�7CJ9F
�:CF�DF=J5H9�ACHCF
�<CIG9<C@8�5B8�HF5J9@�=BGIF5B79�DFC8I7HG��

O� �9�5K5F9�C:�H<9�=AD57H�C:�:F5I8�5B8�H<9�=BGIF5B79�G97HCFUG�GH9DG�HC�7CA65H�:F5I8��
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Who should attend 
�@@�=BGIF5B79�GH5::
�:FCA�6FC?9FG�CF�CH<9F�
=BH9FA98=5F=9G
�H<FCI;<�HC�H<CG9�=BJC@J98�=B�
IB89FKF=H=B;
�7@5=AG
�=BGIF5B79�DFC;F5AA9�
89G=;B�CF�D@579A9BH
�F=G?�A5B5;9FG
�G5@9G�CF�
58A=B=GHF5H=CB���@GC�@5KM9FG�5B8�CH<9F�
DFC:9GG=CB5@G�K<CG9�KCF?�6F=B;G�H<9A�=BHC�
7CBH57H�K=H<�H<9�6IG=B9GG�C:�=BGIF5B79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Professional Indemnity Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CA9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�KCF?G<CD�DFCJ=89G�5B�CJ9FJ=9K�5B8�5B�ID85H9�C:�DFC:9GG=CB5@�=B89AB=HM�=BGIF5B79�:FCA�5�6FC?=B;�D9FGD97H=J9��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� /<9�8IHM�C:�75F9�CK98�6M�DFC:9GG=CB5@G�R�@9;5@�@=56=@=HM�5B8�6F957<�C:�7CBHF57H��

O�  L5AD@9G�C:�DFC:9GG=CB5@�B9;@=;9B79�7@5=AG��

O�+FC:9GG=CB5@�=B89AB=HM�5B8�9FFCFG�5B8�CA=GG=CBG�DC@=7M��

O�&9M�9@9A9BHG�C:�7CJ9F��

O� /<9�DFCDCG5@�5B8�IB89FKF=H=B;�DFC79GG�R�<CK�5B�IB89FKF=H9F�IG9G�H<9�89H5=@G�DFCJ=898�HC�F5H9�H<9�F=G?��

O� /<9�7@5=AG�DFC79GG
�=B7@I8=B;�=B7=89BH�F9DCFH=B;�5B8�+$�DFCHC7C@G��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�K<5H�HMD9G�C:�CF;5B=G5H=CBG�<5J9�5�DFC:9GG=CB5@�@=56=@=HM�9LDCGIF9�5B8�F9EI=F9�DFC:9GG=CB5@�=B89AB=HM�
=BGIF5B79��

O� *IH@=B9�F979BH�9L5AD@9G�C:�DFC:9GG=CB5@�=B89AB=HM�7@5=AG��

O� �9G7F=69�H<9�DF=B7=D5@�F95GCBG�K<M�DFC:9GG=CB5@G�CF�G9FJ=79�7CAD5B=9G�G<CI@8�6IM�DFC:9GG=CB5@�=B89AB=HM�
=BGIF5B79��

O�  LD@5=B�H<9�7CJ9F5;9�DFCJ=898�6M�5�DFC:9GG=CB5@�=B89AB=HM�=BGIF5B79�DC@=7M��

O�  LD@5=B�<CK�DFC:9GG=CB5@�=B89AB=HM�7CJ9F5;9�:=HG�K=H<�CH<9F�@=56=@=HM�7CJ9F5;9G�5B8�=89BH=:M�5F95G�K<9F9�H<9F9�
A5M�69�5B�CJ9F@5D�=B�7CJ9F��

O� *IH@=B9�H<9�DF=B7=D5@�IB89FKF=H=B;�5B8�DF=7=B;�7CBG=89F5H=CBG�H<5H�5DD@M�HC�DFC:9GG=CB5@�=B89AB=HM�=BGIF5B79��

O� *IH@=B9�F979BH�7<5B;9G�=B�H<9�DFC:9GG=CB5@�=B89AB=HM�=BGIF5B79�A5F?9H��

O�  LD@5=B�H<9�=ADCFH5BH�DC=BHG�HC�F9A9A69F�K<9B�895@=B;�K=H<�5�DFC:9GG=CB5@�=B89AB=HM�7@5=A��
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Who should attend 
$895@�:CF�H<CG9�B9K�HC�DFCD9FHM�=BGIF5B79
�
=B7@I8=B;�>IB=CF�=BGIF5B79�DFC:9GG=CB5@G�5B8�
=B8=J=8I5@G�GHI8M=B;�:CF��$$�EI5@=:=75H=CBG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Property Insurance 

Description 
$B�H<=G�CB9�85M�=BHFC8I7HCFM�KCF?G<CD�K9�K=@@�6CH<�F9J=G=H�H<9�:IB85A9BH5@G�C:�5B8�;=J9�ID85H9G�CB�H<9�@5H9GH�
89J9@CDA9BHG�=B�DFCD9FHM�=BGIF5B79��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9G7F=69�H<9�A5=B�F=G?G�HC�DFCD9FHM�5B8�GCA9�C:�H<9�DF=B7=D5@�F=G?�7CBHFC@G�

O�  LD@5=B�K<M�DFCD9FHM�7CJ9F5;9�=G�DIF7<5G98�

O� �9G7F=69�H<9�7CJ9F5;9�DFCJ=898�IB89F�5�+FCD9FHM�=BGIF5B79�DC@=7M�

O�  LD@5=B�H<9�DF=B7=D5@�9LH9BG=CBG�5B8�9L7@IG=CBG�K<=7<�5DD@M�HC�+FCD9FHM�DC@=7=9G�

O� �9G7F=69�H<9�8=::9F9B79�69HK99B���@@�-=G?G��5B8��!=F9���.D97=5@�+9F=@G��=BGIF5B79�

O�  LD@5=B�<CK�=BGIF98G�G<CI@8�9GH56@=G<�H<9�7CFF97H�GIAG�=BGIF98�:CF�6I=@8=B;G
�A57<=B9FM�9EI=DA9BH�5B8�GHC7?�

O� �9G7F=69�H<9�=B:CFA5H=CB�F9EI=F98�HC�C6H5=B�5�!=F9
�CAA9F7=5@�+FCD9FHM�EICH5H=CB�5B8�H<9�DF=B7=D5@�
IB89FKF=H=B;�7CBG=89F5H=CBG�K<=7<�5DD@M�

O�*IH@=B9�H<9�DFCD9FHM�7@5=AG�DFC79GG�5B8�89G7F=69�H<9�FC@9�C:�@CGG�58>IGH9FG�5B8�@CGG�5GG9GGCFG�
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Who should attend 
)9K�9BHF5BHG�HC�H<9�=BGIF5B79�CF�F9=BGIF5B79�
=B8IGHFM�KCF?=B;�8=F97H@M�=B�H<9�A5F?9H�CF�
GIDDCFH=B;�5F95��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Reinsurance 

Description 
/<=G�KCF?G<CD�7CJ9FG�H<9�?9M�9@9A9BHG�C:�F9=BGIF5B79�A9H<C8G�5B8�DF57H=79G
�=B7@I8=B;�H<9�5DD@=75H=CB�C:�
:57I@H5H=J9�5B8�HF95HM�6IG=B9GG�5B8�H<9�7CBG=89F5H=CBG�A589�K<9B�HF5BG57H=B;�F9=BGIF5B79�5B8�IB89FKF=H=B;�5B8�
DIF7<5G=B;�DFCDCFH=CB5@�5B8�BCB�DFCDCFH=CB5@�HF95H=9G��-9=BGIF5B79�=G�9L5A=B98�:FCA�H<9�J=9KDC=BH�C:�6CH<�H<9�
F9=BGIF9F�5B8�H<9�F9=BGIF98��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� �9B9:=HG�C:�F9=BGIF5B79��

O� -9=BGIF5B79�A5F?9H�?9M�D@5M9FG��

O�0G9G�C:�:57I@H5H=J9�5B8�HF95HM�F9=BGIF5B79��

O� �DD@=75H=CB�C:�DFCDCFH=CB5@�F9=BGIF5B79��

O� ,ICH5�G<5F9��

O� .IFD@IG��

O� �DD@=75H=CB�C:�BCB�DFCDCFH=CB5@�F9=BGIF5B79��

O�  L79GG�C:�@CGG��

O� .HCD�@CGG
5;;F9;5H9�9L79GG�C:�@CGG��

O� -9=BGIF5B79�DFC;F5AA9�89G=;B��

O� -9=BGIF5B79�IB89FKF=H=B;��

O� *D9F5H=CB�C:�F9=BGIF5B79�7CBHF57HG�=B7@I8=B;�7@5=AG��

O� �@H9FB5H=J9�F=G?�HF5BG:9F��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�H<9�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�<CK�=BGIF9FG�IG9�:57I@H5H=J9�5B8�HF95HM�F9=BGIF5B79�HC�DFCH97H�H<9AG9@J9G�5B8�=B7F95G9�H<9=F�
75D57=HM��

O�$89BH=:M�H<9�?9M�D@5M9FG�=B�H<9�F9=BGIF5B79�A5F?9H��

O�  LD@5=B�<CK�DFCDCFH=CB5@�F9=BGIF5B79G�CD9F5H9��

O�  LD@5=B�<CK�BCB�DFCDCFH=CB5@�F9=BGIF5B79�CD9F5H9��

O�$89BH=:M�H<9�?9M�9@9A9BHG�C:�F9=BGIF5B79�DFC;F5AA9�89G=;B��

O� �9G7F=69�<CK�=BGIF9FG�5B8�H<9=F�F9=BGIF9FG�75B�KCF?�9::97H=J9@M�K=H<�957<�CH<9F��

O� *IH@=B9�<CK�5@H9FB5H=J9�F=G?�HF5BG:9F�A9H<C8G�75B�69�IG98�HC�DFCH97H�=BGIF9FG�5B8�F9=BGIF9FG��
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Who should attend 
$895@�:CF�H<CG9�B9K�HC�F=G?�A5B5;9A9BH
�=B7@I8=B;�
>IB=CF�=BGIF5B79�DFC:9GG=CB5@G�5B8�=B8=J=8I5@G�
GHI8M=B;�:CF��$$�EI5@=:=75H=CBG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Risk Management 

Description 
$B�H<=G�=BHFC8I7HCFM�KCF?G<CD�K9�K=@@�7CJ9F�H<9�DIFDCG9�5B8�DFC79GG�C:�F=G?�A5B5;9A9BH��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� /<9�A95B=B;�C:�F=G?�

-=G?�D9F79DH=CB�5B8�HMD9G�C:�F=G?�

O� /<9�DIFDCG9�5B8�DFC79GG�C:�F=G?�A5B5;9A9BH�

-95GCBG�K<M�F=G?�A5B5;9A9BH�=G�7F=H=75@�HC�5�6IG=B9GG�

/<9�F=G?�A5B5;9A9BH�DFC79GG�

-C@9G�=BJC@J98�

O� /CC@G�5B8�H97<B=EI9G����F=G?�=89BH=:=75H=CB�

�CBG=89F�A9H<C8G�IG98�HC�=89BH=:M�F=G?�

O� /CC@G�5B8�H97<B=EI9G����5GG9GGA9BH�5B8�A95GIF9A9BH�C:�F=G?�

�CBG=89F�A9H<C8G�IG98�HC�5GG9GG�5B8�A95GIF9�F=G?�

O�+<MG=75@�7CBHFC@�C:�F=G?�

$89BH=:M=B;�A95GIF9G�HC�7CBHFC@�D<MG=75@�F=G?�K=H<=B�H<9�KCF?D@579�

O� !=B5B7=5@�7CBHFC@�C:�F=G?�

-9J=9K=B;�CDH=CBG�HC�:=B5B79�F=G?��=B7@I8=B;�F=G?�HF5BG:9F
�F=G?�F9H9BH=CB
�G9@:��=BGIF98�DFC;F5AA9G
�F=G?�G<5F=B;
�
HF5BG:9F�6M�7CBHF57H�
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Who should attend 
�FC?9FG
�IB89FKF=H9FG
�7CAD@=5B79�A5B5;9FG
�
F9;I@5HCFG
�GC@=7=HCFG
�7@5=AG�58>IGH9FG�5B8�
5BMCB9�5GGC7=5H98�K=H<�5B8�CF�=BH9F9GH98�=B�
89J9@CD=B;�5B8�G9FJ=7=B;�6IG=B9GG�=B�H<9�!F9B7<�
=BGIF5B79�A5F?9H��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to the French Insurance Market 

Description 
/<9�!F9B7<�=BGIF5B79�A5F?9H�<5G�5�J9FM�=ADCFH5BH�FC@9�HC�D@5M�CB�H<9�KCF@8�D@5H:CFA�5B8
�=B�5�DCGH��F9L=H�
9BJ=FCBA9BH
�7CBH=BI9G�HC�<5J9�GHFCB;�H=9G�K=H<�0&�65G98�=BGIF9FG��

Learning Objectives 
�IF=B;�MCIF�KCF?G<CD
�MCI�K=@@�7CJ9F��

O� �F=9:�=BHFC8I7H=CB�HC�!F5B79�G�DC@=H=75@�5B8�@9;5@�GMGH9A�

O� !F5B79�=B�H<9�KCF@8�=BGIF5B79�A5F?9H�

O�#CK�=BGIF5B79�=G�F9;I@5H98�=B�!F5B79��$BGIF9FG
�F9=BGIF9FG
�6FC?9FG�5B8�CH<9F�=BH9FA98=5F=9G�5B8�H<9�G9FJ=79�
=B8IGHFM��7@5=AG��

O�+F9A=IA�H5L9G�

O� �=GHF=6IH=CB�7<5BB9@G�=B�!F5B79�

O� .D97=5@=GH�=BGIF5B79�DFC8I7HG�

O�+C@=7M�KCF8=B;G�

O� -9=BGIF5B79�

O�$BGIF5B79�H9FA=BC@C;M�=B�!F5B79�

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD
��9@9;5H9�K=@@�69�56@9�HC��

O� �9ACBGHF5H9�5�65G=7�IB89FGH5B8=B;�C:�!F5B79�5G�5��CAACB�'5K�.MGH9A�5G�K9@@�5G�=HG�@9;5@�5B8�DC@=H=75@�
GHFI7HIF9G�

O�$89BH=:M�H<9�?9M�5F95G�C:�F9;I@5HCFM�7CBHFC@�C:�=BGIF5B79�=B�!F5B79�5G�K9@@�5G�H<9�5DD@=75H=CB�C:�DF9A=IA�H5L9G�

O�0B89FGH5B8�H<9�CF;5B=G5H=CB�C:�H<9�!F9B7<�=BGIF5B79�A5F?9H�

O�$89BH=:M�8=GHF=6IH=CB�7<5BB9@G�:CF�=BGIF5B79�=B�!F5B79�

O�  LD@5=B�<CK�7CAA9F7=5@�@=B9G�:IB7H=CB�=B�!F5B79�5B8�<CK�H<=G�7@5GG�C:�6IG=B9GG�8=::9FG�:FCA�CH<9F�A5F?9HG�

O�0B89FGH5B8�H<9�D9FGCB5@�@=B9G�7@5GG�C:�6IG=B9GG�=B�!F5B79�5B8�=89BH=:M�8=::9F9B79G�K=H<�CH<9F�A5F?9HG�

O� �9ACBGHF5H9�5B�IB89FGH5B8=B;�C:�F9=BGIF5B79�5B8�898=75H98�!F9B7<�"CJ9FBA9BH�5GGC7=5H98�=BGIF5B79�
DFC;F5AA9G�

O�$89BH=:M�7IFF9BH�5B8�:IHIF9�HF9B8G�
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Who should attend 
0B89FKF=H9FG
�6FC?9FG
�58>IGH9FG
�G9FJ=79�
7CAD5B=9G�5B8�5BM�9BH=HM�D@5BB=B;�HC�8C�
6IG=B9GG�=B�H<9�0.���

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to the US Insurance Market 

Description 
/<=G���<CIF�=BH9F57H=J9�KCF?G<CD�=G�=BH9B898�HC�=BHFC8I79�5HH9B899G�HC�H<9��A9F=75B�=BGIF5B79�A5F?9H�5B8�=B7@I89G��
�B�CIH@=B9�C:�H<9��A9F=75B�+FCD9FHM�5B8��5GI5@HM�5B8�'=:9�=BGIF5B79�A5F?9HG
�@=B9G�C:�6IG=B9GG
�IB89FKF=H=B;
�
7CJ9F5;9G
�7@5=AG
�F9;I@5HCFM�5B8�@=79BG=B;�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�<5J9�7CJ9F98��

����@5GG9G�C:�6IG=B9GG�

O�+FCD9FHM�5B8�75GI5@HM�

O�+9FGCB5@�J�7CAA9F7=5@�'=:9
�577=89BH�5B8�G=7?B9GG�

O� .D97=5@HM��@5GG9G��

O� (5F=B9
�5J=5H=CB
�9B9F;M
�7M69F�

0.�$BGIF5B79�(5F?9H��

O� .H5H=GH=7G�$BGIF9FG��=B7@I8=B;�FC@9G�K=H<=B�5B�=BGIF5B79�C::=79��

O� -9=BGIF9FG��;9BHG�5B8�=BH9FA98=5F=9G�

O� (5F?9H�5GGC7=5H=CBG�5B8�;FCIDG�

O� (9F;9FG�5B8�57EI=G=H=CBG�

O� (5>CF�8=::9F9B79G�69HK99B�CH<9F�KCF@8�=BGIF5B79�A5F?9HG�

O�2<5H�8=GH=B;I=G<9G�H<9�0.�A5F?9H�:FCA�H<9�'CB8CB�(5F?9H��

+FCD9FHM�5B8��5GI5@HM�DC@=7M�@5B;I5;9�

O� .7<98I@9�.H5B85F8�:CFAG�

O� .H5B85F8�9L7@IG=CBG�

O� '=A=HG�5B8�5;;F9;5H9�@=A=HG�

O�*77IFF9B79�J9FGIG�7@5=AG�A589�

O� .5B7H=CBG�5B8�:=B5B7=5@�7F=A9�

'=:9�$BGIF5B79�

O� �5G=7�DF=B7=D@9G�5B8�HMD9G�C:�DC@=7M�

�@5=AG��#5B8@=B;
�=BJ9GH=;5H=CB�5B8�G9HH@9A9BH�DFC79GG�

O� (5=B�D@5M9FG�=B�H<9�7@5=AG�:=9@8�

O� �CJ9F5;9�5B8�@=56=@=HM�8=GDIH9G��

O� -9G9FJ5H=CB�C:�F=;<HG�

O� �CAACB�H9FAG�5B8�DFC798IF9G�

O� �5H5GHFCD<=7�@CGG9G�
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'9;5@�5B8�-9;I@5HCFM��.H5H9�5B8�!989F5@�

O� �8A=HH98�5B8�GIFD@IG�@=B9G�

O�0.�GMGH9A�C:�'5K��!989F5@�5B8�.H5H9�

O�#CK�=G�=BGIF5B79�F9;I@5H98�=B�H<9�0.���

O� �CAD@=5B79�.5B7H=CBG�

(95GIF=B;�H<9�+9F:CFA5B79�C:�5�0.�=BGIF5B79��CAD5BM�

O� �CAA=GG=CBG�5B8�9LD9BG9G�

O� /97<B=75@�5B8�:F99�F9G9FJ9G�5B8�CH<9F�@=56=@=H=9G�
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Who should attend 
/<9�KCF?G<CD�=G�GI=H56@9�:CF�5BMCB9�K<C�B998G�
5B�IB89FGH5B8=B;�C:�H<9�DF=B7=D@9G�C:�IB89FKF=H=B;�
5B8�5GGIA9G�BC�DF=CF�?BCK@98;9��$H�=G�5@GC�
F9@9J5BH�:CF�5BMCB9�K<C�KCF?G�=B�IB89FKF=H=B;�CF�
6FC?=B;�K<C�B998G�?BCK@98;9�C:�H<9�GI6>97H��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Underwriting 

Description 
/<=G�CB9�:I@@�85M�CB@=B9�KCF?G<CD�DFCJ=89G�5B�=BHFC8I7H=CB�HC�H<9�GI6>97H�C:�=BGIF5B79�IB89FKF=H=B;��/<9�KCF?G<CD�
:C7IG9G�IDCB�H<9�DF57H=75@�K5MG�=B�K<=7<�IB89FKF=H9FG�<9@D�HC�A=H=;5H9�F=G?G�5B8�H<9�IB89FKF=H=B;�A95GIF9G�
9AD@CM98�CB�DC@=7=9G�HC�A5B5;9�9LDCGIF9�

Learning Objectives 

O� /C�IB89FGH5B8�H<9�B5HIF9�C:�F=G?�5B8�H<9�A95BG�IG98�HC�A5B5;9�H<CG9�F=G?G�

O� /C�69�5K5F9�C:�H<9�HMD9G�C:�=B:CFA5H=CB�F9EI=F98�6M�IB89FKF=H9FG�HC�9B56@9�F=G?�5GG9GGA9BH�

O�0B89FGH5B8�H<9�65G=7�DF=B7=D@9G�C:�=BGIF5B79�DF=7=B;�C:�5�F=G?�

O� �9G7F=69�H<9�A95GIF9G�5J5=@56@9�HC�=BGIF9FG�HC�7CBHFC@�H<9=F�9LDCGIF9�HC�7@5=AG�=B7@I8=B;�F9=BGIF5B79�

O� �9G7F=69�H<9�7CB79DH�C:�577IAI@5H=CB�C:�F=G?�5B8�<CK�H<=G�75B�69�7CBHFC@@98�

O�0B89FGH5B8�K<M�GIFJ9MG�75B�69�F9EI=F98�5B8�H<9�B5HIF9�C:�=B:CFA5H=CB�H<5H�H<9�GIFJ9MCF�KCI@8�G99?�

Learning Outcomes 

O� �9:=B=B;�F=G?�A5B5;9A9BH�5B8�H<9�A95BG�5J5=@56@9�HC�895@�K=H<�F=G?G�:5798�6M�=B8=J=8I5@G�5B8�CF;5B=G5H=CBG�

O� -=G?�5GG9GGA9BH�5B8�H<9�B5HIF9�C:�=B:CFA5H=CB�F9EI=F98�6M�=BGIF9FG�HC�IB89FH5?9�H<9�DFC79GG�

O� /<9�7CB79DH�C:��0HACGH�"CC8�!5=H<��5B8�K<M�=H�=G�GC�=ADCFH5BH�=B�5B�=BGIF5B79�7CBHF57H�

O� /<9�=AD57H�C:�/<9�$BGIF5B79��7H������IDCB�H<9�F=G?�5GG9GGA9BH�DFC79GG�

O� /<9�5DDFC57<�HC�DFCJ=8=B;�7CJ9F�=B7@I8=B;�5B�CJ9FJ=9K�C:�H<9�:IB85A9BH5@G�C:�H<9�DC@=7M��=B7@I8=B;�7CB8=H=CBG
�
9B8CFG9A9BHG�5B8�K5FF5BH=9G��

O� /<9�7CBG=89F5H=CBG�5B8�DFC79GG�C:�F=G?�DF=7=B;�

/<9�KCF?G<CD�K=@@�69�IB89FH5?9B�6M�A95BG�C:�5�BIA69F�C:�9L9F7=G9G�5B8�75G9�GHI8=9G��
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Who should attend 
�8J=G9FG
�+5F5D@5BB9FG
�K<9H<9F�5H�8=D@CA5�CF�
�<5FH9F98�@9J9@��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Investment Bonds and Tax 

Description 
/<9�58J=79�:CF�$BJ9GHA9BH��CB8G�K=@@�=B7F95G9�5G�H<9�"CJ9FBA9BH�695FG�8CKB�CB��5D=H5@�"5=BG�/5L�R�69�F958M�HC�
895@�K=H<�5@@�5GD97HG�C:��CB8�58J=79��

Learning Objectives 

O�*J9FJ=9K�C:�$BJ9GHA9BH��CB8G�

O�0G9G�5G�5B�=BJ9GHA9BH�DFC8I7H�

O� �<5F;956@9�9J9BHG�5B8�H<9�H5L�=AD57H�

O�*F;5B=G=B;��CB8G�H5L�9::=7=9BH@M�:CF�7@=9BHG�

O� �5G9�GHI8M�HC�DIH�GCA9�C:�H<9�=895G�=BHC�57H=CB�

O� "FCID�F9J=9K�C:�75G9�GHI8M�

O� .IAA5FM�5B8�B9LH�GH9DG�

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD
��9@9;5H9�K=@@�69�56@9�HC��

O�  LD@5=B�H<9�A5=B�IG9G�C:�$BJ9GHA9BH�6CB8G�

O�$89BH=:M�7<5F;956@9�9J9BHG�5B8�9LD@5=B�K<C�H<9M�5F9�H5L98�

O� *IH@=B9�K5MG�=B�K<=7<��CB8G�75B�69�IG98�=B�:=B5B7=5@�D@5BB=B;�

O� �DD@M�MCIF�?BCK@98;9�HC�5�7@=9BH�75G9�GHI8M�
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Who should attend 
�FC?9FG�5B8�IB89FKF=H9FG�K<C�5F9�B9K�HC�
A5B5;9A9BH�@=56=@=HM�=BGIF5B79�CF�G99?=B;�HC�
7CBGC@=85H9�5B8�ID85H9�H<9=F�H97<B=75@�?BCK@98;9�

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Management Liability Insurance 

Description 
�CAD5B=9G�HMD=75@@M�DIF7<5G9�9=H<9F�8=F97HCFG�5B8�C::=79FG�@=56=@=HM����*��7CJ9F5;9�CF�5�A5B5;9A9BH�@=56=@=HM�DC@=7M�
�=B7@I8=B;���*
�9AD@CMA9BH�DF57H=79G�@=56=@=HM�7CJ9F5;9�5B8�7CFDCF5H9�@=56=@=HM
9BH=HM�7CJ9F5;9���

$B�H<=G�<5@:�85M�J=FHI5@�=BHFC8I7HCFM�KCF?G<CD�K9�5=A�HC�6CH<�89J9@CD�5B8�ID85H9�D5FH=7=D5BHG�?BCK@98;9�CB�6CH<�
��*�5B8�A5B5;9A9BH�@=56=@=HM�DC@=7=9G�

Learning outcomes 
*B�7CAD@9H=CB�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�H<9�8IH=9G�C:�7CAD5BM�8=F97HCFG�5F9�7<5B;=B;�

O�+FCJ=89�9L5AD@9G�C:�7@5=AG�H<5H�KCI@8�69�7CJ9F98�IB89F�H<9���*
�9AD@CMA9BH�DF57H=79G�@=56=@=HM�5B8�
7CFDCF5H9�@=56=@=HM
9BH=HM�G97H=CBG�C:�5�(5B5;9A9BH�'=56=@=HM�DC@=7M�

O� �9G7F=69�H<9�69B9:=HG�C:�5�(5B5;9A9BH�'=56=@=HM�DC@=7M�HC�6CH<�=B8=J=8I5@�8=F97HCFG�5B8�C::=79FG�5B8�H<9=F�
CF;5B=G5H=CBG�

O� �9G7F=69�H<9�IB89FKF=H=B;�=B:CFA5H=CB�5B8�F9EI=F98�HC�C6H5=B�5�EICH5H=CB�:CF�(5B5;9A9BH�'=56=@=HM�=BGIF5B79�

O�  LD@5=B�H<9�=ADCFH5BH�DC=BHG�HC�F9A9A69F�K<9B�895@=B;�K=H<�5�(5B5;9A9BH�'=56=@=HM�7@5=A�
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Who should attend 
�8J=G9FG
�+5F5D@5BB9FG
�K<9H<9F�5H�8=D@CA5�CF�
�<5FH9F98�@9J9@
�57H=J9�=B�H<9�9GH5H9�D@5BB=B;�
A5F?9H��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Mitigating Inheritance Tax 

Description 
/<=G�G9GG=CB
�K<=7<�K=@@�=B7@I89�=BG=;<H�=BHC�H<9�DFCDCG98�D9BG=CB�7<5B;9G�:FCA��DF=@�����
�=G�:CF�H<CG9�=BJC@J98�=B�
=89BH=:M=B;�$#/�HF5BG57H=CBG
�75@7I@5H=B;�H<9�H5L�8I9�5B8�H<9B�@CC?=B;�:CF�K5MG�HC�A=H=;5H9�CF�9F58=75H9�H<9�@=56=@=HM
�GC�
G5J=B;�7@=9BHG��CF�ACF9�C:H9B
�H<9=F�69B9:=7=5F=9G��$#/��

Learning Objectives 
�IF=B;�H<=G�G9GG=CB�MCI�K=@@�7CJ9F��

O� /<9����GH9DG�HC�75@7I@5H9�5B�$#/�@=56=@=HM�

O� '=:9H=A9�;=:H=B;�5B8�IG9�C:�/FIGHG�

O� "=:HG�CB�895H<�5B8�H<9�=AD57H�C:�D9BG=CB�:IB8G�

O� (5?=B;�H5L�9::=7=9BH�5@H9F5H=CBG�HC�5B�9GH5H9�5:H9F�895H<�

O� �5G9�GHI8M�HC�DIH�GCA9�C:�H<9�=895G�=BHC�57H=CB�

O� "FCID�F9J=9K�C:�75G9�GHI8M�

O� .IAA5FM�5B8�B9LH�GH9DG�

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�DFC;F5AA9
�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�5����GH9D�:F5A9KCF?�H<5H�75@7I@5H9G�$#/�@=56=@=H=9G�

O� �5@7I@5H9�@=:9H=A9�5B8�895H<�$#/�@=56=@=H=9G�

O�$89BH=:M�K5MG�C:�A=H=;5H=B;
�DFCJ=8=B;�:CF�CF�9F58=75H=B;�5B�$#/�@=56=@=HM�

O�  LD@5=B�H<9�=AD@=75H=CBG�:CF�7@=9BHG�C:�H<9�B9K�D9BG=CB�FI@9G�:FCA��DF=@������

O� �DD@M�MCIF�?BCK@98;9�HC�5�7@=9BH�75G9�GHI8M�
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Who should attend 
/<=G�KCF?G<CD�=G�89G=;B98�:CF�!=B5B7=5@��8J=G9FG�
5B8�+5F5D@5BB9FG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�!579�HC�!579�

  CPD:�-97C;B=G98�

Pensions and Tax Refresher 

Description 
/<=G�:I@@�85M�:579�HC�:579�KCF?G<CD�K=@@�G<5FD9B�ID�MCIF�?BCK@98;9�C:�D9FGCB5@�H5L�5B8�D9BG=CBG
�IH=@=G=B;�5�F5B;9�
C:�J=GI5@�5=8G
�=BH9F57H=J9�9L9F7=G9G�5B8�GIDDCFH�A5H9F=5@G�HC�<9@D�MCI�895@�K=H<�58J=79�CDDCFHIB=H=9G��

/<9�KCF?G<CD�K=@@�5=A�HC��

O� -9:F9G<�H<9�?BCK@98;9�5B8�5DD@=75H=CB�G?=@@G�5G�5�!=B5B7=5@��8J=G9F
+5F5D@5BB9F��@9J9@����

O� !I@:=@�5�7@=9BH�:C7IG98�GHFI7HIF98��+��G9GG=CB�C:���<CIFG�

Learning Objectives 
/<=G�KCF?G<CD�K=@@�7CJ9F��

O�Pensions 

V�  LD@5=B�ID85H9G�HC�D9BG=CB�@9;=G@5H=CB�:CF�����
���

V� �DD@M����5B8�H5L�F9@=9:�@=A=HG�HC�7@=9BH�G=HI5H=CBG�

V�  LD@5=B�@IAD�GIA�CDH=CBG�5B8�895H<�69B9:=HG�:FCA�J5F=CIG�D9BG=CB�G7<9A9G�

O�Tax Planning 

V� �DD@M�=B7CA9�H5L�@=A=HG�5B8�5@@CK5B79G�HC�7@=9BH�G=HI5H=CBG�=B7@I8=B;�GC@IH=CBG�:CF�7@=9BHG�5::97H98�6M�H<9�
�8>IGH98�)9H�$B7CA9�HF5D�

V� �5FFM�CIH��"/�75@7I@5H=CBG�5B8�5DD@M�F9@=9:G�5B8�9L9ADH=CBG�HC�7@=9BH�G=HI5H=CB�

V�  LD@5=B�H<9����GH9DG�:CF�$#/�75@7I@5H=CBG�5B8�5DD@M�HC�5�75G9�GHI8M�

Learning Outcomes 
/<9�G9GG=CB�K=@@�69�<=;<@M�=BH9F57H=J9�K=H<�H<9�IG9�C:��

O� .@=89G
!@=D7<5FHG�

O� �5G9�GHI8=9G�

O� (=B=�EI=NN9G
9L9F7=G9G�HC�F9:F9G<�?BCK@98;9�

O� �@=9BH�F9@5H98�9L5AD@9G�

�CJ9F=B;��

O�$BHFC8I7H=CB�R�ID85H9�HC�GCA9�C:�H<9�@9;=G@5H=CB�7<5B;9G�HC�D9BG=CB�

O�*J9FJ=9K�C:�:CIF��BBI5@��@@CK5B79�G=HI5H=CBG�5B8�H5L�F9@=9:�@=A=H5H=CBG�

O� �5G9�GHI8M�HC�5DD@M�H<9�@=A=HG�5B8�=89BH=:M�D@5BB=B;�CDH=CBG�

O�*J9FJ=9K�C:�895H<�69B9:=HG�R�ACB9M�DIF7<5G9�5B8�89:=B98�69B9:=H�G7<9A9G�

O� �5G9�GHI8M�HC�5DD@M�FI@9G�5B8�=89BH=:M�D@5BB=B;�CDH=CBG�

O�*J9FJ=9K�C:�A5=B�=B7CA9�H5L�75@7I@5H=CB�DFC79GG�5B8�F9@=9:G�5B8�5@@CK5B79G�

O� �5G9�GHI8M�HC�5DD@M�FI@9G�5B8�=89BH=:M�D@5BB=B;�CDDCFHIB=H=9G�
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O� �=G7IGG��"/�75@7I@5H=CB�DFC79GG�5B8�F9@=9:G�5B8�9L9ADH=CBG�

O� �5G9�GHI8M�HC�5DD@M�FI@9G�5B8�=89BH=:M�D@5BB=B;�CDDCFHIB=H=9G�

O�4CI�5F9�H<9� L97IHCF�C:�5�89795G98�G�9GH5H9�R�75@7I@5H9�H<9�$#/�@=56=@=HM�

O� �=G7IGG�D@5BB=B;�CDH=CBG�:CF�7@=9BHG�7CB79FB98�56CIH�$#�
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Who should attend 
/<CG9�@CC?=B;�HC��

O� -9:F9G<�H<9�?BCK@98;9�5B8�5DD@=75H=CB�
G?=@@G�5G�5�!=B5B7=5@��8J=G9F
+5F5D@5BB9F�5H�
�<5FH9F98��@9J9@�����

O� !I@:=@�5�7@=9BH�:C7IG98�GHFI7HIF98��+��
G9GG=CB�C:�G9J9B�<CIFG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Personal Taxation Ð Refresher 

Description 
/<=G�CB9�85M�G9GG=CB�K=@@�G<5FD9B�ID�MCIF�?BCK@98;9�C:�D9FGCB5@�H5L
�IH=@=G=B;�5�F5B;9�C:�J=GI5@�5=8G
�=BH9F57H=J9�
9L9F7=G9G�5B8�GIDDCFH�A5H9F=5@G�HC�<9@D�MCI�895@�K=H<�58J=79�CDDCFHIB=H=9G��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�H<9�89@9;5H9G�K=@@�<5J9�7CJ9F98��

O�$B7CA9�H5L�

V� .H9DG�HC�75@7I@5H9�=B7CA9�H5L��

V� 0G9�C:�5@@CK5B79G�

V� .-�
�+.��5B8����5B8�CH<9FG��

V� �8>IGH98�B9H�=B7CA9�J=7H=AG�5B8�D@5BB=B;�=895G��

V� �5@7I@5H=B;�@=56=@=H=9G�5B8�=89BH=:M=B;�D@5BB=B;�DC=BHG�HC�F98I79�H5L��

V� $BJ9GHA9BH�6CB8�H5L5H=CB�

O� �"/�

V� �5@7I@5H=CB�9L9F7=G9�HC�F9J=9K�DFC79GG��

V�  L9ADH=CBG�5B8�F9@=9:G�

V� �=GDCG=B;�C:�6IG=B9GG9G��

O�$B<9F=H5B79�H5L�

V� /KC�8CCFG�R�9GH56@=G<=B;�5@@�H<9�:=;IF9G�HC�75@7I@5H9�H<9�$#/�@=56=@=HM��

V� )=@�F5H9�65B8G��

V�  L9ADH=CBG�5B8�F9@=9:G��

V� '=:9H=A9�;=:H=B;�5B8�@=:9�7CJ9F��

O�+@5BB98�7<5B;9G�HC�H<9�H5L�F5H9G�5B8�5@@CK5B79G��
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Who should attend 
.I=H56@9�:CF�H<CG9�B9K�HC�65B?=B;
�:=B5B79
�CF�
DFCD9FHM�K<C�K5BH�5�:CIB85H=CB5@�IB89FGH5B8=B;�
C:�ACFH;5;9�6FC?=B;
�=B7@I8=B;�5GD=F=B;�ACFH;5;9�
58J=G9FG�5B8�F9@5H98�DFC:9GG=CB5@G��

Summary 

  �IF5H=CB:���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Step into Mortgage Broking 

Description 
(5GH9F=B;�(CFH;5;9��FC?=B;�����CADF9<9BG=J9�$BHFC8I7H=CB�=G�5B�=AA9FG=J9
�CB9�85M�=BH9F57H=J9�DFC;F5A�89G=;B98�
HC�DFCJ=89�D5FH=7=D5BHG�K=H<�5�H<CFCI;<�IB89FGH5B8=B;�C:�H<9�ACFH;5;9�6FC?=B;�=B8IGHFM��2<9H<9F�MCI�F9�B9K�HC�H<9�
65B?=B;�G97HCF
�5�7IGHCA9F�G9FJ=79�F9DF9G9BH5H=J9
�5B�IB89FKF=H9F
�CF�5B�5GD=F=B;�6FC?9F
�H<=G�7CIFG9�K=@@�9EI=D�MCI�
K=H<�H<9�9GG9BH=5@�?BCK@98;9�5B8�DF57H=75@�G?=@@G�HC�9L79@�=B�H<9�8MB5A=7�KCF@8�C:�ACFH;5;9�6FC?=B;��/<FCI;<�9LD9FH�
@98�G9GG=CBG
�F95@�@=:9�75G9�GHI8=9G
�5B8�<5B8G�CB�9L9F7=G9G
�MCI�@@�;5=B�5�899D�IB89FGH5B8=B;�C:�H<9�ACFH;5;9�
DFC8I7HG
�6FC?=B;�DFC79GG9G
�5B8�F9;I@5HCFM�:F5A9KCF?G�7FI7=5@�HC�GI779GG�=B�H<=G�:=9@8��

+5FH=7=D5BHG�K=@@�@95FB�<CK�HC�9::97H=J9@M�9B;5;9�K=H<�7@=9BHG
�B5J=;5H9�H<9�7CAD@9L=H=9G�C:�ACFH;5;9�5DD@=75H=CBG
�
5B8�7C@@56CF5H9�K=H<�@9B89FG�HC�G97IF9�H<9�69GH�895@G�:CF�H<9=F�7@=9BHG��/<9�DFC;F5A�5@GC�9AD<5G=G9G�H<9�=ADCFH5B79�
C:�7CAD@=5B79�5B8�9H<=75@�DF57H=79G�=B�6FC?=B;
�9BGIF=B;�MCI�A99H�F9;I@5HCFM�GH5B85F8G�5B8�6I=@8�HFIGH�5B8�
7F98=6=@=HM�K=H<�7@=9BHG���M�H<9�9B8�C:�H<9�85M
�MCI�@@�<5J9�5�GC@=8�:CIB85H=CB�=B�ACFH;5;9�6FC?=B;
�F958M�HC�H5?9�H<9�
B9LH�GH9D�=B�MCIF�75F99F�5B8�IB@C7?�B9K�CDDCFHIB=H=9G�K=H<=B�H<9�:=B5B7=5@�G9FJ=79G�=B8IGHFM��

Learning Objectives 

O�0B89FGH5B8�H<9�FC@9�C:�5�ACFH;5;9�6FC?9F�K=H<=B�H<9�:=B5B7=5@�G9FJ=79G�=B8IGHFM��

O� '95FB�HC�=89BH=:M�J5F=CIG�ACFH;5;9�DFC8I7HG�5B8�89H9FA=B9�H<9=F�GI=H56=@=HM�:CF�8=::9F9BH�7@=9BH�DFC:=@9G��

O� �9J9@CD�5�GH9D�6M�GH9D�IB89FGH5B8=B;�C:�H<9�ACFH;5;9�6FC?=B;�DFC79GG�:FCA�=B=H=5@�7@=9BH�=BEI=FM�HC�895@�
7@CGIF9��

O� �7EI=F9�G?=@@G�HC�;5H<9F
�5B5@MG9
�5B8�5GG9GG�7@=9BH�=B:CFA5H=CB�HC�F97CAA9B8�5DDFCDF=5H9�ACFH;5;9�GC@IH=CBG��

O�0B89FGH5B8�H<9�F9;I@5HCFM�F9EI=F9A9BHG�5B8�7CAD@=5B79�C6@=;5H=CBG�H<5H�;CJ9FB�ACFH;5;9�6FC?=B;�=B7@I8=B;�
!���F9;I@5H=CBG�5B8�(�*��FI@9G��

O� "5=B�=BG=;<HG�=BHC�H<9�IB89FKF=H=B;�DFC79GG�5B8�@95FB�<CK�HC�9::97H=J9@M�7C@@56CF5H9�K=H<�IB89FKF=H9FG�HC�G97IF9�
ACFH;5;9�5DDFCJ5@G��

O� �97CA9�DFC:=7=9BH�=B�IG=B;�9GG9BH=5@�HCC@G�5B8�H97<BC@C;M�D@5H:CFAG�H<5H�GHF95A@=B9�H<9�ACFH;5;9�6FC?=B;�
DFC79GG�GI7<�5G�ACFH;5;9�GCIF7=B;�GMGH9AG�5B8��-(�GC:HK5F9��

O� '95FB�H<9�=ADCFH5B79�C:�9H<=75@�DF57H=79G�=B�ACFH;5;9�6FC?=B;�5B8�<CK�HC�65@5B79�7@=9BH�=BH9F9GHG�K=H<�
F9;I@5HCFM�7CAD@=5B79��

O�$89BH=:M�DCH9BH=5@�75F99F�D5H<G�K=H<=B�H<9�ACFH;5;9�6FC?=B;�=B8IGHFM�5B8�IB89FGH5B8�H<9�GH9DG�F9EI=F98�HC�
58J5B79�MCIF�DFC:9GG=CB5@�89J9@CDA9BH��

Learning Objectives 
���$BHFC8I7H=CB�HC�(CFH;5;9��FC?=B;�

O� *J9FJ=9K�C:�H<9�ACFH;5;9�6FC?=B;�=B8IGHFM��

O� /<9�FC@9�5B8�F9GDCBG=6=@=H=9G�C:�5�ACFH;5;9�6FC?9F��

O�&9M�D@5M9FG�=B�H<9�ACFH;5;9�DFC79GG��@9B89FG
�7@=9BHG
�IB89FKF=H9FG��

O� �B5@MG9�H<9�:=B5B7=5@�5GD97HG�C:�H<9�F9=BGIF5B79�:IB7H=CB��

���0B89FGH5B8=B;�(CFH;5;9�+FC8I7HG�5B8�(5F?9HG�
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O� ��7CADF9<9BG=J9�@CC?�5H�8=::9F9BH�ACFH;5;9�DFC8I7HG�

O� �B5@MG=B;�A5F?9H�HF9B8G�5B8�IB89FGH5B8=B;�H<9�7CAD9H=H=J9�@5B8G75D9��

O�$BH9F57H=J9�ACFH;5;9�75@7I@5HCF�89ACBGHF5H=CB��

���/<9�(CFH;5;9��FC?=B;�+FC79GG�

O� .H9D�6M�GH9D�;I=89�H<FCI;<�H<9�ACFH;5;9�6FC?=B;�DFC79GG��

O� "5H<9F=B;�5B8�5B5@MG=B;�7@=9BH�=B:CFA5H=CB��

O� �5G9�GHI8M��.=AI@5H=B;�5�7@=9BH�=BH9F57H=CB�5B8�DF9G9BH=B;�ACFH;5;9�CDH=CBG��

���-9;I@5HCFM�!F5A9KCF?�5B8��CAD@=5B79�=B��FC?=B;�

O� *J9FJ=9K�C:�9GG9BH=5@�F9;I@5HCFM�F9EI=F9A9BHG�:CF�ACFH;5;9�6FC?9FG��!���F9;I@5H=CBG
�(�*��FI@9G���

O� �CAD@=5B79�69GH�DF57H=79G�5B8�H<9�=ADCFH5B79�C:�9H<=75@�6FC?=B;��

O� �5G9�GHI8M���CAD@=5B79�7<5@@9B;9G�5B8�<CK�HC�B5J=;5H9�H<9A��

���(CFH;5;9�0B89FKF=H=B;�:CF��FC?9FG�

O�$BG=;<HG�=BHC�H<9�IB89FKF=H=B;�DFC79GG�:FCA�5�6FC?9F�G�D9FGD97H=J9��

O� �C@@56CF5H=CB�69HK99B�6FC?9FG�5B8�IB89FKF=H9FG��

O�+F57H=75@�GHF5H9;=9G�:CF�CJ9F7CA=B;�IB89FKF=H=B;�7<5@@9B;9G��

O�$BH9F57H=J9�75G9�GHI8M��0B89FKF=H=B;�G79B5F=CG�5B8�897=G=CB�A5?=B;��

���/97<BC@C;M�5B8�/CC@G�:CF�(CFH;5;9��FC?9FG�

O�$BHFC8I7H=CB�HC�9GG9BH=5@�HCC@G�:CF�6FC?9FG��ACFH;5;9�GCIF7=B;�GMGH9AG
��-(�D@5H:CFAG
�9H7��

O�1=89C�89ACBGHF5H=CBG�C:�7FI7=5@�H97<BC@C;M�HCC@G�=B�57H=CB��

O� /=DG�:CF�@9J9F5;=B;�H97<BC@C;M�HC�GHF95A@=B9�MCIF�6FC?=B;�DFC79GG��

����5F99F��9J9@CDA9BH�=B�(CFH;5;9��FC?=B;�

O�  LD@CF=B;�75F99F�D5H<K5MG�K=H<=B�H<9�ACFH;5;9�6FC?=B;�=B8IGHFM��

O� "I=85B79�CB�DIFGI=B;�:IFH<9F�EI5@=:=75H=CBG�5B8�79FH=:=75H=CBG��

O� -9GCIF79G�:CF�7CBH=BICIG�DFC:9GG=CB5@�;FCKH<��

���2F5D�0D�5B8�)9LH�.H9DG�

O� -975D�C:�?9M�@95FB=B;�DC=BHG�:FCA�H<9�DFC;F5A��

O� .I;;9GH=CBG�:CF�:IFH<9F�@95FB=B;�5B8�DFC:9GG=CB5@�89J9@CDA9BH��

127



Who should attend 
�FC?9FG�5B8�IB89FKF=H9FG�K<C�5F9�G99?=B;�HC�
6FC589B�H<9=F�IB89FGH5B8=B;�C:�F=G?�A5B5;9A9BH��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

The Future of Risk Management 

Description 
/<9�KCF@8�C:�F=G?�5B8�F=G?�A5B5;9A9BH�=G�5@K5MG�7<5B;=B;�5B8�=B�H<=G�CB9�85M�=BH9F57H=J9�KCF?G<CD�K9�9L5A=B9�
GCA9�C:�H<9�F=G?G�H<5H�5F9�9L9F7=G=B;�H<9�A=B8G�C:�F=G?�A5B5;9FG�K=H<=B�CF;5B=G5H=CBG�5B8�7CBG=89F�<CK�H<9�
=BGIF5B79�=B8IGHFM�75B�<9@D�7IGHCA9FG�A5B5;9�H<CG9�F=G?G��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� *IH@=B9�H<9�?9M�F=G?G�CF;5B=G5H=CB�5F9�ACGH�7CB79FB98�K=H<�

O�$89BH=:M�H<9�F=G?�A5B5;9A9BH�GHF5H9;=9G�K<=7<�75B�69�IG98�HC�A5B5;9�H<9�?9M�F=G?G�C:�H<9�:IHIF9�

O� �9G7F=69�<CK�H<9�5FH�5B8�G7=9B79�C:�F=G?�A5B5;9A9BH�K=@@�7<5B;9�HC�A5B5;9�7<5B;9G�=B�H<9�F=G?�9BJ=FCBA9BH�

O� �9G7F=69�<CK�H<9�=BGIF5B79�A5F?9H�75B�<9@D�CF;5B=G5H=CBG�9::97H=J9@M�A5B5;9�H<9�F=G?G�C:�H<9�:IHIF9�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O�2<5H�F=G?G�5F9�CF;5B=G5H=CBG�ACGH�7CB79FB98�56CIH�

O�&9M�DF=B7=D@9G�C:�F=G?�A5B5;9A9BH�F9EI=F98�HC�A5B5;9�H<9�F=G?G�C:�HC85M�5B8�H<9�:IHIF9��

O� �@=A5H9�F=G?�7<5B;9�F=G?�5B8�F=G?�A5B5;9A9BH�

O� )5HIF5@�F9GCIF79G�5B8�6=C8=J9FG=HM�F=G?�

O� /<9�7<5B;=B;�B5HIF9�C:�7M69F�F=G?�5B8�F=G?�A5B5;9A9BH�=B7@I8=B;�85H5�DF=J57M�

O� -=G?G�F9@5H98�HC�H<9�IG9�5B8�5DD@=75H=CB�C:�5FH=:=7=5@�=BH9@@=;9B79�

O� -=G?G�HC�=B8=J=8I5@G�5B8�CF;5B=G5H=CB�C:�GC7=5@�A98=5�

O� (5B5;=B;�H<9�=B7F95G=B;�F9DIH5H=CB5@�F=G?G�

O� .IDD@M�7<5=B�F=G?G�=B�5B�9F5�C:�;9CDC@=H=75@�=BGH56=@=HM�

O�#CK�85H5�5B5@MH=7G�5B8��FH=:=7=5@�=BH9@@=;9B79�5B8�69<5J=CIF5@�G7=9B79�75B�69�5DD@=98�=B�F=G?�A5B5;9A9BH�
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Who should attend 
�8J=G9FG
�+5F5D@5BB9FG
�K<9H<9F�5H�8=D@CA5�CF�
�<5FH9F98�@9J9@��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Trusts and Trust Taxation 

Description 
/<=G�G9GG=CB�K=@@�6I=@8�MCIF�?BCK@98;9�5B8�7CB:=89B79�C:�<CK�HC�=89BH=:M�8=::9F9BH�HMD9G�C:�HFIGH�5B8�<CK�H<9M�5F9�
IG98�5B8�H5L98��

Learning Objectives 
�IF=B;�H<=G�G9GG=CB
�K9�K=@@�7CJ9F��

O� �57?;FCIB8�5B8�DIFDCG9G�C:�/FIGHG�

O� /MD9G�C:�HFIGH�5B8�K<C�=G�=BJC@J98�

O� /FIGH�5GG9HG�5B8�<CK�H5L98�:CF�

O�$B7CA9�H5L�5B8��"/�

O�$B<9F=H5B79�H5L�5B8�/FIGHG�

O� �5G9�GHI8M�HC�DIH�GCA9�C:�H<9�=895G�=BHC�57H=CB�

O� "FCID�F9J=9K�C:�75G9�GHI8M�

O� .IAA5FM�5B8�B9LH�GH9DG�

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�G9GG=CB
�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�H<9�A5=B�IG9G�C:�HFIGHG�

O� �9G7F=69�H<9�FC@9G�5B8�F9GDCBG=6=@=H=9G�C:�H<CG9�=BJC@J98�K=H<�/FIGHG�

O�$89BH=:M�8=::9F9BH�HMD9G�C:�HFIGHG�

O�  LD@5=B�K<C�/FIGHG�5F9�H5L98�

O� �DD@M�MCIF�?BCK@98;9�HC�5�7@=9BH�75G9�GHI8M�
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Who should attend 
/<=G�CB9�85M�=BH9F57H=J9�KCF?G<CD�=G�GI=H56@9�:CF�
89@9;5H9G�K<C�<5J9�<58�5�<5B8G�CB�9LD9F=9B79�
K=H<�H<=G�7@5GG�C:�6IG=B9GG�:CF�5�A=B=AIA�C:�HKC�
M95FG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Intermediate Business Interruption Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�CB9�85M�=BH9F57H=J9�KCF?G<CD�DFCJ=89G�D5FH=7=D5BHG�K=H<�5B�CDDCFHIB=HM�HC�9LD@CF9�6IG=B9GG�=BH9FFIDH=CB�
=BGIF5B79�=B�ACF9�89DH<�H<5B�H<9�=BHFC8I7H=CB�@9J9@�KCF?G<CD��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� /MD=75@�7IGHCA9F�5HH=HI89G�G<CKB�HC�6IG=B9GG�=BH9FFIDH=CB�=BGIF5B79�5B8�H<9�FC@9�C:�H<9�6FC?9F�=B�CJ9F7CA=B;�
DFC6@9AG�5F=G=B;�:FCA�H<9G9��

O� ��7CADF9<9BG=J9�F9J=9K�C:�;FCGG�DFC:=H�7CJ9F
�=B7@I8=B;�H<9�CH<9F�A5=B�7CJ9FG��F9J9BI9
�:99G
�=B7F95G98�7CGH�
C:�KCF?=B;
�588=H=CB5@�=B7F95G98�7CGH�C:�KCF?=B;���

O� .9HH=B;�5B�9GH=A5H9�CF�GIA�=BGIF98�:FCA�5�G9H�C:�577CIBHG�5B8�DFC>97H=B;�H<=G�IG=B;�6CH<�897@5F5H=CB�@=B?98�
5B8�HF58=H=CB5@�A9H<C8G��

O� !95HIF9G�H<5H�<5J9�5�695F=B;�CB�H<9�G9HH=B;�C:�H<9�A5L=AIA�=B89AB=HM�D9F=C8�5B8�<CK�H<9G9�75B�5::97H�H<9�
IB89FKF=H9F�G�5GG9GGA9BH�C:� ('��

O� -=G?�5GG9GGA9BH�5B8�F5H=B;�=B:@I9B798�6M�H<9�=B:CFA5H=CB�C6H5=B98�:FCA�H<9�7@=9BH��

O� �IG=B9GG�=BH9FFIDH=CB�9LH9BG=CBG�7CAACB@M�F9EI9GH98��

O� �5@7I@5H=B;�5�G=AD@9�6IG=B9GG�=BH9FFIDH=CB�7@5=A��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�<CK�HC�CJ9F7CA9�H<9�DFC6@9AG�C:�<5B8@=B;�H<=G�7@5GG�C:�6IG=B9GG��

O� .H5H9�=B�89H5=@�<CK�5�;FCGG�DFC:=H�:=;IF9�=G�5FF=J98�5H�:FCA�5�G9H�C:�577CIBHG��

O�  LD@5=B�=B�89H5=@�H<9�KCF?=B;G�C:�H<9�GH5B85F8�;FCGG�DFC:=H
�F9J9BI9�5B8�:99G�DC@=7M�7CJ9FG�5B8�89:=B=H=CBG�5B8�
9LD@5=B�<CK�H<9M�KCF?�=B�DF57H=79�HC�9B56@9�89@9;5H9G�HC�G9@97H�H<9�ACGH�5DDFCDF=5H9�7CJ9F�:CF�H<9=F�7@=9BHG��

O�+FCJ=89�5�89H5=@98�9LD@5B5H=CB�C:�H<9�8=::9F9B79�69HK99B�897@5F5H=CB�@=B?98�5B8�HF58=H=CB5@��GIA�=BGIF98��
A9H<C8G�C:�5FF=J=B;�5H�5�;FCGG�DFC:=H�:=;IF9�5B8�F97C;B=G9�H<9�58J5BH5;9G�5B8�8=G58J5BH5;9G�C:�6CH<��

O�  LD@5=B�=B�89H5=@�H<9�A5=B�:95HIF9G�C:�5�6IG=B9GG�H<5H�K=@@�5::97H�H<9�G9HH=B;�C:�5B�5DDFCDF=5H9�A5L=AIA�
=B89AB=HM�D9F=C8��

O� �9H5=@�<CK�5�G=AD@9�7@5=A�=G�G9HH@98�5B8�H<9�FC@9�C:�H<9�@CGG�58>IGH9F��

O� -97C;B=G9�H<9�A5=B�:95HIF9G�C:�5�F=G?�H<5H�K=@@�=B:@I9B79�5B�IB89FKF=H9F�=B�H<9=F�5GG9GGA9BH�C:�5779DH56=@=HM�
5B8�F5H=B;��

O� �9H5=@�K<5H�7CJ9F�=G�5J5=@56@9�:CF�85A5;9�C77IFF=B;�5K5M�:FCA�H<9�7@=9BHUG�DF9A=G9G�5B8�=89BH=:M�H<9�A5=B�
9LH9BG=CBG�5J5=@56@9��
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Who should attend 
/<=G�KCF?G<CD�<5G�699B�89G=;B98�:CF�89@9;5H9G�
K=H<�DF9J=CIG�=BJC@J9A9BH�=B�7CAA9F7=5@�DFCD9FHM�
=BGIF5B79����;CC8�;FCIB8=B;�=B�7CAA9F7=5@�
DFCD9FHM�=BGIF5B79�DF57H=79G�=G�89G=F56@9��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Intermediate Commercial Property 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�G9GG=CB�DFCJ=89G�
9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�DCGG=6@9��
/<=G�CB9�85M�=BH9F57H=J9�KCF?G<CD�H5?9G�5�ACF9�=B�89DH<�@CC?�5H�7CAA9F7=5@�DFCD9FHM�=BGIF5B79
�DC@=7M�7CJ9F�5B8�
5GGC7=5H98�7@5=AG�5B8�IB89FKF=H=B;�7CBG=89F5H=CBG��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O�+F57H=75@�5DD@=75H=CBG�=B7@I8=B;�H<9�8=::9F9BH�HMD9G�C:�7CJ9F�5J5=@56@9
�5B8�7CBG=89F5H=CBG�C:�K<=7<�7CJ9F�=G�
ACGH�GI=H56@9�:CF�957<�75G9��

O� -=G?�5GG9GGA9BH�5B8�H<9�A5>CF�<5N5F8G�DF9G9BH98�K=H<�8=::9F9BH�7@5GG9G�C:�6IG=B9GG��

O� �CAA9F7=5@�DFCD9FHM�=BGIF5B79�DC@=7M�7CJ9F�5B8�HMD=75@�9LH9BG=CBG�5J5=@56@9�5B8�F9GHF=7H=CBG�K<=7<�A=;<H�69�
5DD@=756@9�=B�8=::9F9BH�7=F7IAGH5B79G��

O�+C@=7M�H9FAG
�7CB8=H=CBG�5B8�9L7@IG=CBG��

O�&9M�IB89FKF=H=B;�7CBG=89F5H=CBG��

O�&9M�7@5=AG�7CBG=89F5H=CBG�5B8�H<9�DF=B7=D@9G�C:�7@5=AG�<5B8@=B;�:CF�7CAA9F7=5@�DFCD9FHM�=BGIF5B79��

O� /MD=75@�A9H<C8G�C:�=BJ9GH=;5H=CB�IG98�=B�7CAA9F7=5@�DFCD9FHM�=BGIF5B79�7@5=AG�<5B8@=B;��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC�

O� �9G7F=69�H<9�A5=B�5GD97HG�C:�7CAA9F7=5@�DFCD9FHM�=BGIF5B79�5B8�H<9�DFCH97H=CB�DFCJ=898��

O� '=GH�H<9�ACGH�7CAACB@M�9B7CIBH9F98�=GGI9G��

O�#5J9�5�GCIB8�IB89FGH5B8=B;�C:�H<9�J5F=CIG�HMD9G�C:�7CJ9F�5J5=@56@9��

O� *IH@=B9�H<9�DC@=7M�GHFI7HIF9�5B8�H<9�@9J9@G�C:�7CJ9F�K<=7<�A5M�69�5J5=@56@9��

O�  LD@5=B�ACF9�58J5B798�5DD@=75H=CBG�C:�<CK�H<9�7CJ9F�KCF?G��

O� *IH@=B9�H<9�?9M�IB89FKF=H=B;�5B8�7@5=AG�7CBG=89F5H=CBG�F9@5H=B;�HC�7CAA9F7=5@�DFCD9FHM�=BGIF5B79��
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Who should attend 
/<=G�KCF?G<CD�<5G�699B�89G=;B98�:CF�89@9;5H9G�
K=H<�<5B8G�CB�=BJC@J9A9BH�=B�7CBGHFI7H=CB�
=BGIF5B79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Intermediate Construction Insurance 

Description 
/<=G�KCF?G<CD�DFCJ=89G�5B�9LD@5B5H=CB�C:�H<9�7CJ9FG�GD97=:=7�HC�H<9�7CBGHFI7H=CB�=B8IGHFM
�H<9�GH5B85F8�:CFAG�C:�
7CBHF57H�9BH9F98�=BHC�6M�7CBHF57HCFG
�5B8�5B�5B5@MG=G�C:�<CK�F=G?G�5F9�5GG9GG98��2<=@GH�H<9F9�=G�GCA9�7CBG=89F5H=CB�
C:�H<9�7CBHF57HI5@�=AD@=75H=CBG�K=H<=B�%�/�:CF�@=56=@=HM�F=G?G
�H<9�DF=A9�:C7IG�C:�H<9�KCF?G<CD�=G�CB�7CBHF57HCFGU�5@@�
F=G?G
�5B8�DFCD9FHM�=BGIF5B79��/<=G�=G�5B�=BH9F57H=J9�KCF?G<CD�K=H<�5�A=LHIF9�C:�HI=H=CB�5B8�75G9�GHI8=9G��

Learning Objectives 
-=G?G�GD97=:=7�HC�7CBHF57HCFG�

O� �CBHF57H�2CF?G�

O�+@5BH�R�CKB�5B8�<=F98�=B�

O�  L=GH=B;�+FCD9FHM�

O� '=56=@=HM�F=G?G�

O� �9G=;B�5B8��I=@8�F=G?G�

O� �9@5M�=B�7CAD@9H=CB�

�B�$BHFC8I7H=CB�HC��CBHF57H��CB8=H=CBG�

O�%�/�GH5B85F8�:CFA�C:�7CBHF57H�=B7@I8=B;�89G=;B�5B8�6I=@8�J9FG=CB�

O� -=G?�5B8�F9GDCBG=6=@=H=9G�

O�$BGIF5B79�7@5IG9G�R�%C=BH�)5A9G�=AD@=75H=CBG�

O� �C@@5H9F5@�25FF5BH=9G�

+C@=7M��CJ9F�R�5B�5B5@MG=G�C:�

O� �CBHF57HCFG��@@�-=G?G�

O�  AD@CM9FG�'=56=@=HM�

O�+I6@=7�5B8�+FC8I7H�'=56=@=HM�

O� )CB�B9;@=;9B79�7CJ9FG�R��������5B8�������

O� �9G=;B�5B8��I=@8�+FC:9GG=CB5@�=B89AB=HM�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�0B89FGH5B8�K<M�H<9�7CJ9F�=G�B99898�5B8�<CK�=H�=G�DFCJ=898��

O�0B89FGH5B8�H<9�7CBH9BH�C:�H<9�F=G?�5B8�=BGIF5B79�7@5IG9G�=B�H<9�%�/�GH5B85F8�5B8�89G=;B�5B8�6I=@8�7CBHF57H�
5B8�H<9�=AD@=75H=CBG�:CF�6CH<�7CBHF57HCFG
�=BGIF9FG�5B8�DFCD9FHM�CKB9FG��

O� �9�:5A=@=5F�K=H<�H<9�7CJ9F
�9L7@IG=CBG�5B8�F9GHF=7H=CBG�IGI5@@M�:CIB8�=B�5�7CBHF57H�KCF?G�DC@=7M��

O� �9�5K5F9�C:�H<9�:57HCFG�=BGIF9FG�7CBG=89F�=B�H<9�5GG9GGA9BH�5B8�DF=7=B;�C:�F=G?��
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Who should attend 
�9@9;5H9G�K<C�<5J9�5HH9B898�CIF�=BHFC8I7HCFM�
�M69F�$BGIF5B79�KCF?G<CD
�CF�H<CG9�H<5H�<5J9�5B�
IB89FGH5B8=B;�C:�H<9�7CB79DHG�C:�7M69F�
=BGIF5B79
�K<C�KCI@8�@=?9�HC�;C�:IFH<9F�=BHC�H<9�
5DD@=75H=CB�C:�7CBJ9BH=CB5@�5B8�GD97=5@=GH�7M69F�
=BGIF5B79�7CJ9FG
�7CB8=H=CBG�5B8�9L7@IG=CBG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Intermediate Cyber Risks Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�G9GG=CB�DFCJ=89G�
9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�DCGG=6@9��
/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��

/<9�AC89FB�6IG=B9GG�KCF@8�=G�BCK�<95J=@M�F9@=5BH�CB�$/�GMGH9AG�5B8�=B:F5GHFI7HIF9�HC�GIDDCFH�=HG�6IG=B9GG�7F=H=75@�
57H=J=H=9G���IG=B9GG9G�5@GC�CD9F5H9�=B�5�7CBB97H98�KCF@8�K<9F9�H<9M�5B8�H<9=F�9AD@CM99G�A5?9�IG9�C:�9A5=@
�GC7=5@�
B9HKCF?=B;�5B8�7@CI8�7CADIH=B;���@@�H<=G�@958G�HC�588=H=CB5@�F=G?G�HC�H<9�6IG=B9GG
�GCA9�C:�K<=7<�=G�BCH�7IGHCA5F=@M�
7CJ9F98�6M�9L=GH=B;�=BGIF5B79�5FF5B;9A9BHG��

/<=G�KCF?G<CD�:C@@CKG�CB�:FCA�CIF�=BHFC8I7HCFM��M69F�$BGIF5B79�KCF?G<CD�5B8�@CC?G
�=B�;F95H9F�89H5=@
�5H�H<9�9LH9BH�
C:�7CJ9F�DFCJ=898�6M�7CBJ9BH=CB5@�=BGIF5B79�DC@=7=9G�5;5=BGH�7M69F�F=G?G
�5G�K9@@�5G�H<9�7CB8=H=CBG�5B8�9L7@IG=CBG�C:�
GD97=5@=GH�7M69F�F=G?G�=BGIF5B79�DC@=7=9G��/<9�KCF?G<CD�5@GC�@CC?G�5H�H<9�8=::9F9BH�7CJ9F�CDH=CBG�5J5=@56@9
�<CK�H<9M�
5DD@M�HC�8=::9F9BH�7@=9BHG
�H<9�?9M�F=G?�A5B5;9A9BH�=GGI9G�5B8�7@5=AG�A5HH9FG��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O�2<5H�5F9�7M69F�F=G?G��

O� /<9�=AD57H�C:�7@CI8�7CADIH=B;�CB�7M69F�F=G?G��

O� �CJ9F�DFCJ=898�6M�7CBJ9BH=CB5@�=BGIF5B79�DC@=7=9G�5;5=BGH�7M69F�F=G?G�R�;5D�5B5@MG=G��

O� /<9�7CJ9F
�7CB8=H=CBG�5B8�9L7@IG=CBG�C:�GD97=5@=GH�7M69F�F=G?G�=BGIF5B79�DC@=7=9G�=B�H<9�0&�R�=89BH=:M=B;�A5=B�
8=::9F9B79G�=B�7CJ9F�5J5=@56@9��

O� (5>CF�F=G?�A5B5;9A9BH�=GGI9G�C:�7M69F�F=G?G��

O�  L5AD@9G�C:�7M69F�F=G?G�=BGIF5B79�7@5=AG�5B8�H<9�=GGI9G�C:�895@=B;�K=H<�GI7<�7@5=AG��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC�89ACBGHF5H9�5B�IB89FGH5B8=B;�C:��

O� /<9�A5=B�7M69F�F=G?G�5B8�K<=7<�HMD9G�C:�7IGHCA9F�7CI@8�69B9:=H�:FCA�=BGIF5B79�5;5=BGH�7M69F�F=G?G��

O�$AD57H�C:�7@CI8�7CADIH=B;�CB�7M69F�F=G?G��

O� /<9�9LH9BH�C:�7CJ9F�DFCJ=898�6M�7CBJ9BH=CB5@�=BGIF5B79�DC@=7=9G�5;5=BGH�7M69F�F=G?G��

O� /<9�DC@=7M�7CJ9F
�7CB8=H=CBG�5B8�9L7@IG=CBG�C:�GD97=5@=GH�7M69F�F=G?G�=BGIF5B79�DC@=7=9G�=B�H<9�0&�5B8�K<9B�
G9D5F5H9�DC@=7=9G�5F9�5DDFCDF=5H9��

O� �=::9F9BH�7CJ9F�CDH=CBG�5J5=@56@9�=B�H<9�7M69F�DC@=7M�A5F?9H�5B8�<CK�H<9M�5DD@M�HC�8=::9F9BH�7@=9BHG��

O�&9M�F=G?�A5B5;9A9BH�=GGI9G��

O�#CK�7M69F�F=G?�=BGIF5B79�7@5=AG�5F=G9�5B8�H<9�=GGI9G�C:�895@=B;�K=H<�H<9G9�7@5=AG��
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Who should attend 
/<=G�KCF?G<CD�DFCJ=89G�HF5=B=B;�:CF�H<CG9�K<C�
<5J9�5�65G=7�IB89FGH5B8=B;�C:�8=F97HCFG��5B8�
C::=79FG��@=56=@=HM�5B8�9AD@CMA9BH�DF57H=79G�@=56=@=HM�
6IH�K<C�K=G<�HC�89J9@CD�:IFH<9F�H<9=F�?BCK@98;9�
5B8�H<9�A9H<C8G�C:�DFCJ=8=B;�5DDFCDF=5H9�
=BGIF5B79�7CJ9F��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Intermediate Directors' and Officers' (Including Employment 
Practices) Liability 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�KCF?G<CD�DFCJ=89G�D5FH=7=D5BHG�K=H<�5B�CDDCFHIB=HM�HC�9LD@CF9�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�=BGIF5B79�=B�ACF9�
89DH<�H<5B�H<9�=BHFC8I7H=CB�@9J9@�KCF?G<CD��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O�2<C�=G�=BGIF98��

O�#CK�@=56=@=HM�75B�5F=G9
�=B7@I8=B;�H<9��F=69FM��7H�������

O� -=G?�5GG9GGA9BH�75G9�GHI8M��

O�+C@=7M�7CJ9FG�7CAD5F=GCB
�=B7@I8=B;�A5>CF�9L7@IG=CBG�5B8�9LH9BG=CBG��

O�#CK���*�7CJ9F�:=HG�=B�H<9�7@=9BHUG�DCFH:C@=C��

O�0B89FKF=H=B;�7CBG=89F5H=CBG��

O� �95@=B;�K=H<�5�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�7@5=A��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�H<9�A5>CF�69B9:=HG�C:�5�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�DC@=7M��

O�  LD@5=B�<CK�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�=BGIF5B79�8CJ9H5=@G�K=H<�CH<9F�@=56=@=HM�=BGIF5B79G��

O�$89BH=:M�H<9�IB89FKF=H=B;�7CBG=89F5H=CBG�:CF�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�=BGIF5B79��

O�$89BH=:M�7@=9BHG�K<C�<5J9�;F95H9GH�B998�:CF�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�=BGIF5B79��

O� *IH@=B9�<CK�HC�<5B8@9�5�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�=BGIF5B79�7@5=A��

O�  LD@5=B�7IFF9BH�89J9@CDA9BHG�=B�H<9�8=F97HCFG��5B8�C::=79FG��@=56=@=HM�=BGIF5B79�A5F?9H��
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Who should attend 
�BMCB9�K<C�K=G<9G�HC�K=89B�H<9=F�H97<B=75@�
?BCK@98;9�CB�@=56=@=HM�=BGIF5B79�5B8�K<C�<5J9�
5HH9B898�H<9�$BHFC8I7H=CB�HC�'=56=@=HM�$BGIF5B79�
KCF?G<CD��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Intermediate Liability Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�G9GG=CB�DFCJ=89G�
9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�DCGG=6@9��
/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/<=G�
KCF?G<CD�K=@@�DFCJ=89�D5FH=7=D5BHG�K=H<�5B�CDDCFHIB=HM�HC�9LD@CF9� '
�DI6@=7�5B8�DFC8I7HG�@=56=@=HM�=BGIF5B79�=B�ACF9�
89DH<�H<5B�H<9�=BHFC8I7HCFM�KCF?G<CD��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� /<9�J5F=CIG�HMD9G�C:� '
�+'�5B8�DFC8I7HG�@=56=@=HM�DC@=7M�5J5=@56@9�5B8�7CBG=89FG�<CK�957<�KCF?G�=B�89H5=@��

O� /<9�J5F=CIG�K5MG�=B�K<=7<�@=56=@=HM�5F=G9G
�9=H<9F�H<FCI;<��7HG�C:�+5F@=5A9BH
�7CAACB�@5K�CF�7CIFH�DF97989BH
�
F9J=9K=B;�7CIFH�897=G=CBG��

O� /<9�DC@=7M�KCF8=B;G�5B8�H<9�HMD=75@�9LH9BG=CBG�5B8�F9GHF=7H=CBG�5DD@M=B;�=B�8=::9F9BH�7=F7IAGH5B79G��

O�+C@=7M�7CJ9FG�5G�5::97H98�6M�KCF8=B;G�GI7<�5G�7@5=AG�C77IFF=B;�CF�7@5=AG�A589��

O�0B89FKF=H=B;�A9H<C8G
�6CH<�:CF�=B8=J=8I5@�F=G?G�5B8�5@GC�:CF�K<C@9�577CIBHG�5B8�H<9�=AD57H�C:�@9;=G@5H=CB�
=B7@I8=B;�<95@H<�5B8�G5:9HM�F9;I@5H=CBG��

O� /<9�7CBG=89F5H=CB�;=J9B�HC�8=G95G9�7@5=AG��

O� /<9�K5M�7@5=AG�5F9�<5B8@98�K=H<�GD97=:=7�F9:9F9B79�HC�7CIFH�DFC798IF9G�5B8�DFCHC7C@G��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�H<9�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�F979BH�89J9@CDA9BHG�K<=7<�=AD57H�@=56=@=HM�=BGIF5B79�9LDCGIF9��

O� *IH@=B9�<CK�5�@=56=@=HM�DC@=7M�KCF?G�5B8�K<5H�=H�7CJ9FG��

O�  LD@5=B�@=56=@=HM�DC@=7M�>5F;CB�9�;�
��7@5=AG�A589��J���7@5=AG�C77IFF=B;���

O� �CAD5F9�5B8�7CBHF5GH�H<9�7CJ9F5;9�DFCJ=898�IB89F�9AD@CM9FG��@=56=@=HM
�DI6@=7�@=56=@=HM�5B8�DFC8I7HG�@=56=@=HM�
DC@=7M�KCF8=B;G�

O�  LD@5=B�<CK�CF;5B=G5H=CBG�G<CI@8�G9H�H<9�F=;<H�@=56=@=HM�@=A=HG��

O� �9G7F=69�<CK�@=56=@=HM�IB89FKF=H9FG�G9H�H<9=F�DF9A=IAG��

O�$89BH=:M�<CK�@=56=@=HM�7@5=AG�5F9�<5B8@98��
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Who should attend 
/<=G�KCF?G<CD�=G�GI=H56@9�:CF�H<CG9�K<C�5@F958M�
<5J9�5B�IB89FGH5B8=B;�C:�D9FGCB5@�=B>IFM�7@5=AG�
DFC79GG�5B8�<5B8@=B;
�5B8�F9EI=F9�5�;F95H9F�
=BG=;<H��

Summary 

  �IF5H=CB:���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Intermediate Personal Injury Claims 

Description 
/<9�5=A�C:�H<=G�KCF?G<CD�=G�HC�DFCJ=89�5B�CJ9FJ=9K�C:�D9FGCB5@�=B>IFM�7@5=AG
�K=H<�5�899D9F�=BG=;<H�=BHC�=BJ9GH=;5H=B;�
5B8�J5@I=B;�7@5=AG
�H<9�@=H=;5H=CB�DFC79GG�5B8�8=G7IGG=CB�C:�7IFF9BH�=GGI9G��$H�K=@@�69�F9@9J5BH�HC�H<CG9�G99?=B;�HC�
9B<5B79�H<9=F�?BCK@98;9�C:�@=56=@=HM�5B8�ACHCF�7@5=AG��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�<5J9�7CJ9F98��

O� �B�CJ9FJ=9K�C:�H<9�7@5=AG�DFC79GG�5G�=H�F9@5H9G�HC�D9FGCB5@�=B>IFM�7@5=AG
�=B7@I8=B;�H<9�FC@9�C:�H<9�6FC?9F�

O� '=56=@=HM�

V�  GH56@=G<=B;�DC@=7M�@=56=@=HM�R�=G�H<9�7@5=A�7CJ9F98��

V� �B�CJ9FJ=9K�C:�<CK�@9;5@�@=56=@=HM�5F=G9G�

V� $BJ9GH=;5H=B;�@9;5@�@=56=@=HM�R�=G�H<9�=BGIF98�@9;5@@M�@=56@9��

O� ,I5BHIA��H<9�5ACIBH�C:�H<9�7@5=A��

V� #958G�C:�7@5=A�

V� -9G9FJ=B;�

V� $BJ9GH=;5H=B;�EI5BHIA�

V� 15@I=B;�H<9�7@5=A�

V� /<9�FC@9�C:�F9<56=@=H5H=CB�

V� .HFI7HIF98�G9HH@9A9BHG�

O� )9;CH=5H=CB�

V� )9;CH=5H=B;�@9;5@�@=56=@=HM�5B8�EI5BHIA�

O� '=H=;5H=CB�

V� /<9�GHFI7HIF9�C:�H<9�7CIFHG�

V� �B�CJ9FJ=9K�C:�H<9�@9;5@�DFC79GG
�D5FH=7I@5F@M�5G�=H�F9@5H9G�HC�H<9�DC@=7M<C@89F�5B8�6FC?9F�
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Who should attend 
�BMCB9�K<C�K=G<9G�HC�K=89B�H<9=F�H97<B=75@�
?BCK@98;9�CB�F9=BGIF5B79��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Intermediate Reinsurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�G9GG=CB�DFCJ=89G�
9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�DCGG=6@9��
/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��/<=G�
KCF?G<CD�7CJ9FG�H<9�?9M�9@9A9BHG�C:�F9=BGIF5B79�A9H<C8G�5B8�DF57H=79G
�=B7@I8=B;�H<9�5DD@=75H=CB�C:�:57I@H5H=J9�
5B8�HF95HM�6IG=B9GG�5B8�H<9�7CBG=89F5H=CBG�A589�K<9B�HF5BG57H=B;�F9=BGIF5B79�5B8�IB89FKF=H=B;�DFCDCFH=CB5@�5B8�
BCB�DFCDCFH=CB5@�HF95H=9G��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O�+FCDCFH=CB5@�F9=BGIF5B79��

O� )CB�DFCDCFH=CB5@�F9=BGIF5B79��

O� '=56=@=HM��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�H<9�89@9;5H9G�K=@@�<5J9��

O�&BCK@98;9�C:�7IFF9BH�F9=BGIF5B79�A9H<C8G�5B8�DF57H=79G��

O� "5=B98�5B�IB89FGH5B8=B;�5B8�H97<B=75@�?BCK@98;9�R�H<FCI;<�89H5=@98�GHI8M�K=H<�5�@958=B;�A5F?9H�DF57H=H=CB9F�
R�C:�H<9�A5>CF�HMD9G�C:�F9=BGIF5B79��
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Who should attend 
/<=G�KCF?G<CD�<5G�699B�89G=;B98�:CF�89@9;5H9G�
K=H<�DF9J=CIG�=BJC@J9A9BH�=B�DFC:9GG=CB5@�
=B89AB=HM�=BGIF5B79�5B8�K<C�K=G<�HC�9LH9B8�H<9=F�
?BCK@98;9���BMCB9�G9@@=B;�+$�7CJ9F�G<CI@8�
7CBG=89F�H<=G�KCF?G<CD
�IB@9GG�5�GD97=5@=GH�=B�H<=G�
:=9@8��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Intermediate Professional Indemnity Insurance 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��
/<=G�KCF?G<CD�DFCJ=89G�5�H<CFCI;<�CJ9FJ=9K�C:�DFC:9GG=CB5@�=B89AB=HM�=BGIF5B79��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� /<9�8IHM�C:�75F9�CK98�6M�DFC:9GG=CB5@G�R�@9;5@�@=56=@=HM�5B8�6F957<�C:�7CBHF57H��

O�  L5AD@9G�C:�DFC:9GG=CB5@�B9;@=;9B79�7@5=AG��

O� �=::9F=B;�DFC:9GG=CB5@�9LDCGIF9G��

O�+FC:9GG=CB5@�=B89AB=HM�5B8�9FFCFG�5B8�CA=GG=CBG�DC@=7M�R�?9M�9@9A9BHG�C:�7CJ9F��

O�+F=B7=D5@�9L7@IG=CB��

O� /<9�DF=B7=D5@�9LH9BG=CBG��

O� /<9�DFCDCG5@�5B8�IB89FKF=H=B;�DFC79GG�R�<CK�5B�IB89FKF=H9F�IG9G�H<9�89H5=@G�DFCJ=898�HC�F5H9�H<9�F=G?��

O� /<9�7@5=AG�DFC79GG
�=B7@I8=B;�=B7=89BH�F9DCFH=B;�5B8�+$�DFCHC7C@G��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�H<9�89@9;5H9G�K=@@�69�56@9�HC��

O� *IH@=B9�H<9�8=::9F9BH�HMD9G�C:�7CJ9F�K<=7<�A5M�5DD@M�HC�8=::9F9BH�HMD9G�C:�DFC:9GG=CBG��

O� �9G7F=69�H<9�=B:CFA5H=CB�F9EI=F98�HC�C6H5=B�5�DFC:9GG=CB5@�=B89AB=HM�=BGIF5B79�EICH5H=CB��

O� *IH@=B9�H<9�DF=B7=D5@�IB89FKF=H=B;�7CBG=89F5H=CBG�K<=7<�5DD@M�K<9B�IB89FKF=H=B;�DFC:9GG=CB5@�=B89AB=HM�
=BGIF5B79��

O�  LD@5=B�H<9�=ADCFH5BH�DC=BHG�HC�F9A9A69F�K<9B�895@=B;�K=H<�5�DFC:9GG=CB5@�B9;@=;9B79�7@5=A��

O� �9G7F=69�<CK�6FC?9FG�G<CI@8�<5B8@9�H<9�7IFF9BH�DFC:9GG=CB5@�=B89AB=HM�=BGIF5B79�A5F?9H�5B8�K<5H�H<9M�
G<CI@8�69�H9@@=B;�H<9=F�7IGHCA9FG��
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Who should attend 
�@5=AG�58>IGH9FG
�75F;C�7@5=AG�6FC?9FG
�
IB89FKF=H9FG
�=ADCFH9FG�5B8�9LDCFH9FG
�@C;=GH=7G�
DFC:9GG=CB5@G
�GC@=7=HCFG
�=B89D9B89BH�58>IGH9FG�
5B8�GIFJ9MCFG�K<C�<5J9�9=H<9F�5HH9B898�H<9��$$�
$BHFC8I7H=CB�HC��5F;C�$BGIF5B79�KCF?G<CD�5B8�CF�
<5J9�5�A=B=AIA�C:�HKC�M95FG�9LD9F=9B79�=B�H<9�
6IG=B9GG�C:�75F;C�=BGIF5B79��/<=G�KCF?G<CD�=G�
BCH�GI=H56@9�:CF�69;=BB9FG��

Summary 

  �IF5H=CB:���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Advanced Cargo Claims 

Description 
$ADFCJ9�MCIF�75F;C�7@5=AG�?BCK@98;9�H<FCI;<�75G9�GHI8=9G��/<=G�=G�5B�58J5B798
�<=;<@M�=BH9F57H=J9�KCF?G<CD�
=BH9B898�:CF�H<CG9�K<C�<5J9�9=H<9F�7CAD@9H98�H<9��$$�$BHFC8I7H=CB�HC��5F;C��@5=AG�2CF?G<CD�5B8�CF�<5J9�5�
A=B=AIA�C:���M95FG�9LD9F=9B79�=B�H<9�75F;C�7@5=AG�<5B8@=B;�:=9@8��/<=G�KCF?G<CD�=G�BCH�GI=H56@9�:CF�69;=BB9FG��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC� 

O� �9ACBGHF5H9�5�GCIB8�IB89FGH5B8=B;�C:�H<9�DF=B7=D@9G�F9@5H=B;�HC�+5FH=7I@5F��J9F5;9
�/CH5@�'CGG�5B8�"9B9F5@�
�J9F5;9��

O�$89BH=:M�H<9�@9;5@�5B8�F9;I@5HCFM�F9;=A9G�;CJ9FB=B;�=BH9FB5H=CB5@�HF5BGDCFH5H=CB�C:�75F;C
�=B�D5FH=7I@5F�5G�H<9M�
F9@5H9�HC�H<9�DF=B7=D@9G�C:�.I6FC;5H=CB��

O�#5J9�5B�58J5B798�IB89FGH5B8=B;�C:�H<9�?9M�DFCJ=G=CBG�C:�H<9�(5F=B9�$BGIF5B79��7H�5B8�$BGIF5B79��7H�5G�H<9M�
F9@5H9�HC�H<9�<5B8@=B;�5B8�58>IGHA9BH�C:�75F;C�7@5=AG��

O�  LD@5=B�H<9�DFC798IF9G�F9@5H=B;�HC�H<9�<5B8@=B;�5B8�58>IGHA9BH�C:�75F;C�7@5=AG��

O�$89BH=:M�5B8�89G7F=69�?9M�8C7IA9BHG�5GGC7=5H98�K=H<�75F;C�7@5=AG��

O� "5=B�7CAD9H9B79�=B�H<9�58>IGHA9BH�C:�+5FH=7I@5F��J9F5;9�7@5=AG��

O� �9ACBGHF5H9�5�DF57H=75@�IB89FGH5B8=B;�C:�H<9�?9M�9@9A9BHG�C:�"9B9F5@��J9F5;9�58>IGHA9BHG��

O�0B89FGH5B8�H<9�DF=B7=D@9G�F9@5H=B;�HC�58>IGH=B;�7@5=AG�IB89F�GHC7?�H<FCI;<�DIH�5B8��.��75F;C�DC@=7M�
9LH9BG=CBG��
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Who should attend 
�FC?9FG
�IB89FKF=H9FG
�=ADCFH9FG�5B8�9LDCFH9FG
�
@C;=GH=7G�DFC:9GG=CB5@G
�GC@=7=HCFG
�7@5=AG�58>IGH9FG�
5B8�GIFJ9MCFG�K<C�<5J9�9=H<9F�5HH9B898�H<9��$$�
$BHFC8I7H=CB�HC��5F;C�$BGIF5B79�KCF?G<CD�5B8�CF�
<5J9�5�A=B=AIA�C:�HKC�M95FG�9LD9F=9B79�=B�H<9�
6IG=B9GG�C:�75F;C�=BGIF5B79��

Summary 

  �IF5H=CB:���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Advanced Cargo Insurance 

Description 
$ADFCJ9�MCIF�75F;C�=BGIF5B79�?BCK@98;9�H<FCI;<�75G9�GHI8=9G��/<=G�=G�5B�58J5B798
�<=;<@M�=BH9F57H=J9�KCF?G<CD�
=BH9B898�:CF�H<CG9�K<C�<5J9�9=H<9F�7CAD@9H98�H<9��$$�$BHFC8I7H=CB�HC��5F;C�$BGIF5B79�2CF?G<CD�5B8�CF�<5J9�5�
A=B=AIA�C:���M95FG�9LD9F=9B79�=B�H<9�75F;C�7@5GG�C:�=BGIF5B79��/<=G�KCF?G<CD�=G�BCH�GI=H56@9�:CF�69;=BB9FG��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC� 

O� �9ACBGHF5H9�5�GCIB8�IB89FGH5B8=B;�C:�<CK�=BH9FB5H=CB5@�HF589�5B8�:=B5B79�KCF?G��

O�$89BH=:M�H<9�@9;5@�5B8�F9;I@5HCFM�F9;=A9G�;CJ9FB=B;�=BH9FB5H=CB5@�HF5BGDCFH5H=CB�C:�75F;C��

O�#5J9�5B�58J5B798�IB89FGH5B8=B;�C:�H<9�?9M�DFCJ=G=CBG�C:�H<9�(5F=B9�$BGIF5B79��7H�5B8�$BGIF5B79��7H�5G�H<9M�
F9@5H9�HC�H<9�75F;C�=BGIF5B79�=B8IGHFM��

O�$89BH=:M�DF=B7=D5@�5F95G�C:�F=G?�5GG9GGA9BH�5H�5B�58J5B798�@9J9@
�=B�F9@5H=CB�HC�5�75F;C�DC@=7M��

O�  LD@5=B
�5H�5B�58J5B798�@9J9@�H<9�8=::9F9BH�HMD9G�C:�75F;C�=BGIF5B79�7CJ9F5;9�5J5=@56@9�=B7@I8=B;�GD97=5@=HM�
5F95G�C:�7CJ9F5;9�898=75H98�HC�GD97=5@�HMD9G�C:�75F;C��GHC7?�H<FCI;<�DIH�7CJ9F5;9�5B8��.0��

O� "5=B�7CAD9H9B79�=B�H<9�DF57H=79�C:�75F;C�IB89FKF=H=B;�65G98�CB�75G9�GHI8=9G��

O� �9G7F=69�H<9�7@5=AG�<5B8@=B;�5B8�58>IGH=B;�DFC79GG�=B�F9@5H=CB�HC�75F;C�=BGIF5B79��
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Who should attend 
$BGIF9FG
�F9=BGIF9FG
�6FC?9FG
�("�G
�G9FJ=79�
DFCJ=89FG�5B8�IB89FKF=H9FG
�7@5=AG�<5B8@9FG
�
:=B5B79
�57HI5F=9G
�$/�5B8�5BMCB9�9@G9�=BH9F9GH98�
=B�58J5B798�7@5=AG�5B8�7@5=AG�A5B5;9A9BH��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Advanced Claims 

Description 
/<=G�CB9�85M�=BH9F57H=J9�KCF?G<CD�DFCJ=89G�89@9;5H9G�K=H<�?BCK@98;9�5B8�G?=@@G
�5B8�5�899D9F�=BG=;<H�HC�<9@D�
A5B5;9�7@5=AG�9::97H=J9@M��/<=G�KCF?G<CD�=G�89G=;B98�:CF�5@@�H<CG9�K<C�5F9�=BJC@J98�=B�H<9�A5B5;9A9BH�C:�7@5=AG��$H�
K=@@�<9@D�H<CG9�K<C�5F9�58J=G=B;�7@=9BHG
�@=5=G=B;�K=H<�=BGIF9FG�CF�9BGIF=B;�H<9�DFC79GG�FIBG�5G�GACCH<@M�5G�DCGG=6@9��

/<9�KCF?G<CD�K=@@�69�<=;<@M�=BH9F57H=J9�K=H<�89@9;5H9�D5FH=7=D5H=CB�5B8�9B;5;9A9BH�H<FCI;<CIH��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� /<9��@5=AG� BJ=FCBA9BH�

O� /<9�FC@9�C:�H<9��@5=AG�A5B5;9F�5B8�F9;I@5H=CB�

O� �@5=AG�.9FJ=79�(5B5;9A9BH�

O� (5B5;9A9BH�C:��@5=AG�#5B8@=B;�+FC798IF9G�

O� �@5=AG�79BHF9�5B8�75H5GHFCD<9�A5B5;9A9BH�

O� �@5=AG�H97<B=75@�A5B5;9A9BH�

O� �CGH�C:�7@5=AG�A5B5;9A9B�
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Who should attend 
/<CG9�K<C�<5J9�5B�IB89FGH5B8=B;�C:�H<9�
DF=B7=D@9�C:�=BGIF5B79
�HC;9H<9F�K=H<�5�;FCIB8=B;�
=B�DFC8I7HG�5B8�;9B9F5@�@=56=@=HM��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Advanced EL/Products Liability 

Description 
/<=G�=BH9F57H=J9�KCF?G<CD�=G�89G=;B98�HC�89J9@CD�?BCK@98;9�5B8�G?=@@G�=B�H<=G�GD97=5@=GH�HCD=7��/<9�KCF?G<CD�
DFCJ=89G�9LD9FH�=BG=;<H�5B8�6I=@8G�=B�F95@�@=:9�9L5AD@9G�5B8�DF57H=75@�5DD@=75H=CB�HC�6F=B;�H<9�GI6>97H�HC�@=:9�K<9F9J9F�
DCGG=6@9��/<9�8IF5H=CB�C:�957<�KCF?G<CD�=G�HMD=75@@M�CB9�85M
�6IH�H<=G�75B�69�H5=@CF98�HC�H<9�B998G�C:�MCIF�;FCID��$B�
H<=G�KCF?G<CD�K9�89J9@CD�5B8�ID85H9�89@9;5H9GU�?BCK@98;9�C:�@=56=@=HM�=BGIF5B79��

Learning Objectives 
/<9�KCF?G<CD�H5?9G�5�DF57H=75@�5B8�H<CI;<H�DFCJC?=B;�@CC?�5H��

O� -979BH�7<5B;9G�=B�75G9�@5K�5B8�GH5HIH9��

O� /<9�HMD9G�C:�@=56=@=HM�7CJ9F5;9��

O� -9J=9K�@=56=@=HM�DC@=7M�KCF8=B;G��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�H<9�89@9;5H9G�K=@@�69�56@9�HC��

O� -9J=9K�5B8�ID85H9�7IGHCA9FG�CB�F979BH�7<5B;9G�=B�75G9�@5K�5B8�GH5HIH9�K<=7<�A=;<H�=AD57H�H<9=F�@=56=@=HM�
9LDCGIF9G��

O� �8J=G9�5�F5B;9�C:�7@=9BHG�CB�H<9�HMD9G�C:�@=56=@=HM�7CJ9F5;9�H<9M�F9EI=F9�HC�DFCH97H�H<9AG9@J9G�5;5=BGH�H<9=F�
@=56=@=H=9G�=B7@I8=B;�9AD@CM9FG��@=56=@=HM
�DI6@=7�@=56=@=HM
�DFC8I7HG�@=56=@=HM
�DFC:9GG=CB5@�=B89AB=HM
�A5B5;9A9BH�
@=56=@=HM
�7M69F�@=56=@=HM
�ACHCF�5B8�9BJ=FCBA9BH5@�=AD5=FA9BH�@=56=@=HM��

O�  BGIF9�H<5H�7@=9BHG�<5J9�5DDFCDF=5H9�@=A=HG�C:�=B89AB=HM��

O�  BGIF9�H<5H�@=56=@=HM�7CJ9F5;9�8CJ9H5=@G�5DDFCDF=5H9@M�5B8�H<9F9�5F9�BC�;5DG�=B�7CJ9F5;9��

O� -9J=9K�@=56=@=HM�DC@=7M�KCF8=B;G�HC�9BGIF9�H<9M�=B7@I89�5DDFCDF=5H9@M�KCF898�5B8�7@95F�DC@=7M�9LH9BG=CBG��

O� �8J=G9�7@=9BHG�CB�K<5H�GIDDCFH�H<9M�K=@@�F9EI=F9�=B�H<9�9J9BH�C:�5�@5F;9�@=56=@=HM�7@5=A��
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Who should attend 
$BGIF9FG
�F9=BGIF9FG
�6FC?9FG
�("�G
�
IB89FKF=H9FG
�7@5=AG
�7CAD@=5B79
�57HI5F=9G
�@CGG�
58>IGH9FG
�G9FJ=79�DFCJ=89FG�5B8�5BMCB9�@CC?=B;�
HC�58J5B79�H<9=F�?BCK@98;9�5B8�IB89FGH5B8=B;�C:�
F9=BGIF5B79��

Summary 

  �IF5H=CB:���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Advanced Reinsurance 

Description 
/<=G�CB9�85M�KCF?G<CD�K=@@�DFCJ=89�MCI�K=H<�5B�58J5B798�IB89FGH5B8=B;�C:�F9=BGIF5B79��

Learning Objectives 

O�  J5@I5H9�H<9�A5B5;9A9BH�C:�F9=BGIF9FG��

O�  J5@I5H9�5B8�5DD@M�F9=BGIF5B79�DF=B7=D@9G�5B8�DF57H=79G��

O�  J5@I5H9�H<9�5DD@=75H=CB�C:�H97<B=75@�F9=BGIF5B79�DF=B7=D@9G��5B8�

O� �B5@MG9�H<9�:=B5B7=5@�5GD97HG�C:�H<9�F9=BGIF5B79�:IB7H=CB��
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Leadership and Professional 
Development  Skills 
Enhance your leadership skills to maximise your 
performance and inspire your team. 



Who should attend 
/<=G�2CF?G<CD�=G�GI=H56@9�:CF�5BMCB9�=B�H<9�
:=B5B7=5@�G9FJ=79G�G97HCF�K<C�=G�F9EI=F98�HC�
7CAAIB=75H9�G95A@9GG@M
�9BGIF=B;�GI=H56@9�
IB89FGH5B8=B;�5B8�9B;5;9A9BH��

.?=@@G�:CF�!=B5B7=5@��8J=GCFG
�(CFH;5;9��8J=GCFG
�
/95A�'9589FG
�(5B5;9FG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Advanced Communication Skills 

Description 
#5J9�MCI�9J9F�KCB89F98�K<M�GCA9H=A9G�MCI�<=H�=H�C::�K=H<�CH<9F�D9CD@9��4CI�G99�9M9�HC�9M9�K=H<�CH<9FG�6IH�75B�H�
G99A�HC�7@=7?�K=H<�GCA9��

*IF�58J5B798�G?=@@G�G9GG=CB�K=@@�89AMGH=:M�H<=G�5B8�<9@D�MCI�G<5FD9B�MCIF�7CAAIB=75H=CB�G?=@@G�K=H<�7@=9BHG
�
DFCJ=89FG
�5B8�7C@@95;I9G��/<=G�K=@@�7F95H9�9BCFACIG�F5DDCFH
�CD9B�ID�B9K�CDDCFHIB=H=9G
�5B8�9B<5B79�MCIF�
DFC:9GG=CB5@�F9@5H=CBG<=DG��

/<9�G9GG=CB�K=@@�F9J=H5@=G9�MCIF�B5HIF5@�56=@=HM�HC�7CAAIB=75H9�:579�HC�:579�5B8�:CGH9F�D9FGCB5@�;FCKH<�6M�
IB89FGH5B8=B;�<CK�D9CD@9�H<=B?�5B8�<CK�MCI�75B�7CBB97H�K=H<�H<9A��29�K=@@�IG9�)'+�G�G5@9G�5B8�7CAAIB=75H=CB�
HCC@G�R�)9IFC�'=B;I=GH=7�+FC;F5AA=B;�R�HC�<9@D�MCI�697CA9�5�A5GH9F�7CAAIB=75HCF��

Learning Objectives 

O�0B89FGH5B8�5B8�5DD@M�H<9�)'+�7CAAIB=75H=CB�AC89@�HC�9B<5B79�=BH9F57H=CBG�K=H<�7@=9BHG
�DFCJ=89FG
�5B8�
7C@@95;I9G��

O� -97C;B=G9�5B8�CJ9F7CA9�GI67CBG7=CIG�7CAAIB=75H=CB�65FF=9FG�HC�=ADFCJ9�A9GG5;9�89@=J9FM��

O� �9J9@CD�G?=@@G�HC�6I=@8�F5DDCFH�@=?9�5�A5GH9F�6M�GMB7<FCB=G=B;�MCIF�7CAAIB=75H=CB�GHM@9�K=H<�7@=9BHG��

O� '95FB�H97<B=EI9G�HC�@=GH9B�5H�5B�9@9J5H98�@9J9@�HC�IB89FGH5B8�7@=9BHG�69HH9F��

O� (5GH9F�H<9�:=FGH����G97CB8G�K=H<�7@=9BHG�HC�A5?9�5�GC@=8�5B8�DCG=H=J9�=ADF9GG=CB��

O�0G9�@5B;I5;9�H<5H�F9GCB5H9G�K=H<�MCIF�7@=9BH�G�DF9:9FF98�K5M�C:�H<=B?=B;�5B8�DFC79GG=B;�=B:CFA5H=CB��J=GI5@
�
5I8=HCFM
�?=B9GH<9H=7���

O�+FCJ=89�CB;C=B;�G9FJ=79�5B8�58J=79�HC�7@=9BHG�6M�IB89FGH5B8=B;�<CK�H<9=F�KCF@8�9JC@J9G��

O� /F95H�JI@B9F56@9�7@=9BHG�K=H<�9LD9FH�9AD5H<M�5B8�7CAAIB=75H=CB�G?=@@G�HC�9BGIF9�H<9M�F979=J9�5�:=FGH�7@5GG�
CIH7CA9��

O�$BGH5BH@M�F97C;B=G9�7@=9BHG��DF9:9FF98��H<=B?=B;��GHM@9G�IG=B;�9M9�ACJ9A9BHG��

O� �85DH�7CAAIB=75H=CB�5B8�:57H�:=B8=B;�A9H<C8G�HC�5@=;B�K=H<�7@=9BHG��H<=B?=B;�GHM@9G�:CF�69HH9F�9B;5;9A9BH�5B8�
IB89FGH5B8=B;��
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Who should attend 

O� !=B5B7=5@�58J=G9FG
�ACFH;5;9�6FC?9FG
�5B8�
DFCH97H=CB�GD97=5@=GHG�?99B�HC�9A6F579�
H97<BC@C;M��

O�+FC:9GG=CB5@G�@CC?=B;�HC�GH5M�5<958�C:�
=B8IGHFM�HF9B8G�5B8�89@=J9F�69HH9F�7@=9BH�
CIH7CA9G��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

AI Ready Advisor - Practical Tools to Enhance your Practice 

Description 
/<=G�HKC�<5@:�85M�KCF?G<CD�K=@@�9EI=D�58J=G9FG�K=H<�H<9�?BCK@98;9�5B8�G?=@@G�HC�@9J9F5;9��$�=B�H<9=F�DF57H=79��!FCA�
5IHCA5H=B;�FCIH=B9�H5G?G�HC�9B<5B7=B;�7@=9BH�9B;5;9A9BH
�MCI�@@�@95FB�<CK�HC�IG9��$�F9GDCBG=6@M�5B8�9::97H=J9@M�=B�5�
F9;I@5H98�9BJ=FCBA9BH
�5B8�8=G7CJ9F�B9K�K5MG�HC�9LD5B8�MCIF�6IG=B9GG�5B8�F957<��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@��

O� �=G7CJ9F�H<9�@5H9GH��$�HCC@G�5B8�D@5H:CFAG�:CF�:=B5B7=5@�58J=G9FG��

O� '95FB�<CK�HC�=BH9;F5H9��$�=BHC�MCIF�85=@M�KCF?:@CK�:CF�9::=7=9B7M�5B8�7CAD@=5B79��

O�0B89FGH5B8�H<9�9H<=75@�7CBG=89F5H=CBG�5B8�F9;I@5HCFM�F9EI=F9A9BHG�C:�IG=B;��$�=B�58J=79��

O�  LD@CF9�F95@�KCF@8�75G9�GHI8=9G�K<9F9��$�<5G�=ADFCJ98�7@=9BH�CIH7CA9G��

O� '95J9�K=H<�DF57H=75@�GHF5H9;=9G�HC�:IHIF9�DFCC:�MCIF�58J=79�6IG=B9GG��

O� �CCGH�DFC8I7H=J=HM�5B8�577IF57M�K=H<��$�DCK9F98�HCC@G��

O�  B<5B79�7CAD@=5B79�5B8�F=G?�A5B5;9A9BH��

O� �9@=J9F�ACF9�D9FGCB5@=G98�58J=79�5B8�7@=9BH�G9FJ=79��

O�+CG=H=CB�MCIFG9@:�5G�5�:CFK5F8�H<=B?=B;
�H97<�G5JJM�58J=G9F��

O�0B@C7?�B9K�F9J9BI9�GHF95AG�5B8�6IG=B9GG�AC89@G�IG=B;�H<9�@5H9GH��$�=BBCJ5H=CBG��
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Who should attend 
��'9J9@� L97IH=J9G�5B8�.9B=CF�(5B5;9A9BH
�
(5B5;9FG�=B�$BGIF5B79�5B8�-9=BGIF5B79��.9FJ=79�
+FCJ=89FG�HC�H<9�$BGIF5B79�+FC:9GG=CB���FC?9FG
�
�;9BHG
�5B8�$BH9FA98=5F=9G�G99?=B;�899D9F�
=BG=;<HG�=BHC�85H5�5B5@MH=7G
��$
�5B8�H<9�9JC@J=B;�
$BGIFH97<�@5B8G75D9��!=FGH�'=B9�5B8�.97CB8�'=B9�
 AD@CM99G�=B�7@5=AG
�IB89FKF=H=B;
�DF=7=B;�5B8�
7IGHCA9F�G9FJ=79G��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Application and Implementation of New Technologies in Insurance 

Description 
/<=G�KCF?G<CD�K=@@�9LD@CF9�H<9�IG9�C:�85H5�5B8�H<9�5DD@=75H=CB�C:�B9K�H97<BC@C;=9G�GI7<�5G�5FH=:=7=5@�=BH9@@=;9B79�5B8�
6@C7?7<5=B�=B�=BGIF5B79��/<9�KCF?G<CD�K=@@�9LD@5=B�H<9�7CB79DH�C:�85H5�5B8�6=;�85H5�5B8�<CK�=H�75B�69�IG98�=B�5B�
=BGIF5B79�7CBH9LH�HC�89F=J9�J5@I56@9�=BG=;<HG�:CF�H<9�DIFDCG9�C:�DF=7=B;
�IB89FKF=H=B;
�CF�G9HH@=B;�5B8�A5B5;=B;�
7@5=AG��

/<=G�KCF?G<CD�K=@@�:C7IG�CB�H<9�DF57H=75@�5DD@=75H=CBG�C:�6@C7?7<5=B�H97<BC@C;=9G�5B8�5FH=:=7=5@�=BH9@@=;9B79�=B�H<9�
=BGIF5B79�J5@I9�7<5=B�5B8�9LD@CF9�9L=GH=B;�IG9�75G9G��$H�K=@@�5@GC�89H5=@�H<9�HCC@G�B99898�HC�89J9@CD�B9K�IG9�75G9G�
H<5H�5F9�J9FG5H=@9�5B8�585DH=J9�HC�89J9@CD=B;�7IGHCA9F�B998G��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�<5J9�5�65G=7�IB89FGH5B8=B;�C:��

O� /<9�7CB79DH�C:�85H5��

O� /<9�A95B=B;�C:�6=;�85H5�5B8�=HG�7<5F57H9F=GH=7G��

O� .HFI7HIF98�5B8�IBGHFI7HIF98�85H5��

O� '=A=H5H=CBG�C:�85H5��

O� �5H5�;CJ9FB5B79��

O� �=;�85H5�5B5@MH=7G��

O� �=::9F9BH�@9J9@G�C:�5B5@MH=7G
�

O� /<9�A95B=B;�C:�5FH=:=7=5@�=BH9@@=;9B79��

O� /<9�58J9BH�C:��$��

O� (57<=B9�@95FB=B;�5B8�=HG�7CADCB9BHG��

O� �99D�@95FB=B;�5B8�=HG�7CADCB9BHG��

O� *DDCFHIB=H=9G�C:��$�=B�=BGIF5B79��

O� �@C7?7<5=B�H97<BC@C;=9G��

O� /<9�@=A=H5H=CBG�C:�H<9G9�B9K�H97<BC@C;=9G��

O� �DD@=75H=CBG�5B8�IG9�75G9G�=B�=BGIF5B79��
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Who should attend 
��'9J9@� L97IH=J9G�5B8�.9B=CF�(5B5;9A9BH
�
(5B5;9FG�=B�$BGIF5B79�5B8�-9=BGIF5B79��.9FJ=79�
+FCJ=89FG�HC�H<9�$BGIF5B79�+FC:9GG=CB���FC?9FG
�
�;9BHG
�5B8�$BH9FA98=5F=9G�G99?=B;�899D9F�
=BG=;<HG�=BHC�85H5�5B5@MH=7G
��$
�5B8�H<9�9JC@J=B;�
$BGIFH97<�@5B8G75D9��!=FGH�'=B9�5B8�.97CB8�'=B9�
 AD@CM99G�=B�7@5=AG
�IB89FKF=H=B;
�DF=7=B;�5B8�
7IGHCA9F�G9FJ=79G��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Application and Implementation of New Technologies for Claims 
Management 

Description 
2<9B�KF=H=B;�5B�=BGIF5B79�DC@=7M
�5B�=BGIF9F�=G�9::97H=J9@M�A5?=B;�5�DFCA=G9�HC�H<9�DC@=7M<C@89F�H<5H
�=B�H<9�9J9BH�
K<9F9�5�@CGG�9J9BH�C77IFG�H<5H�H<9�=BGIF98�=G�DFCH97H98�:CF�IB89F�H<9�DC@=7M
�H<9�=BGIF9F�K=@@�D5M�CIH�H<9�7@5=A��

.=AD@M�DIH
�5B�=BGIF5B79�7CAD5BM�7C@@97HG�DF9A=IAG�5B8�G9HH@9G�7@5=AG�CB�69<5@:�C:�=HG�DC@=7M<C@89FG��
�CBG9EI9BH@M
�CB9�C:�=HG�?9M�8F=J9FG�C:�DFC:=H56=@=HM�89D9B8G�CB�<CK�H<9�=BGIF9F�G9HH@9G�=HG�7@5=AG
�H<9�GD998�C:�=HG�
7@5=A�G9HH@9A9BH�DFC79GG�CF�<CK�95GM�=HG�7@5=AG�DFC79GG�=G��2=H<�H<9�9J9F�=B7F95G=B;�58J5B79A9BHG�=B�H97<BC@C;M
�
H<9�7@5=A�:IB7H=CB�C:�5B�=BGIF5B79�7CAD5BM�<5G�9JC@J98��

/<=G�KCF?G<CD�=BHFC8I79G�H<9�7IFF9BH�58J5B79A9BHG�=B�H97<BC@C;=9G�IG98�=B�A5B5;=B;�7@5=AG��/<9�KCF?G<CD�K=@@�
@CC?�5H�8=::9F9BH�5GD97HG�C:�H<9�7@5=A�DFC79GG�K<=7<�7CI@8�69�5IHCA5H98�IG=B;�H97<BC@C;M�5B8�;=J9G�H<9�D5FH=7=D5BH�
5B�=895�C:�<CK�85H5�5B8�H97<BC@C;M�75B�GIDDCFH�=B�F9G9FJ=B;��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�<5J9�5�65G=7�IB89FGH5B8=B;�C:��

O� �CBJ9FG5H=CB5@�=BH9F:579G�5B8�H<9=F�IG9G�75G9G�=B�H<9�7@5=AG�<5B8@=B;�DFC79GG��

O�#CK�5DDFCDF=5H9�IG9�C:�H97<BC@C;M�K=@@�GD998�ID�H<9�5GG9GGA9BH�C:�85A5;9�5B8�:5GH9F�G9HH@9A9BH�C:�7@5=AG��

O� -=G?�75@7I@5H=CB�5B8�5GG9GGA9BH�IG=B;�H9@9A5H=7G�85H5��

O� �F95G�K<9F9�6@C7?7<5=B�75B�GIDDCFH�7@5=AG�<5B8@=B;�5B8�:F5I8�89H97H=CB��

O� �@5=AG�EI5BH=:=75H=CB�IG=B;�85H5�5B5@MH=7G�5B8�5FH=:=7=5@�=BH9@@=;9B79��

O� '=A=H5H=CBG�C:�H<9G9�B9K�H97<BC@C;=9G��
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Who should attend 
/<=G�KCF?G<CD�=G�J5@I56@9�:CF�5BMCB9�K<C�K5BHG�
HC�9B<5B79�H<9=F�5GG9FH=J9B9GG�G?=@@G
�$895@�:CF�
DFC:9GG=CB5@G�G99?=B;�HC�6C@GH9F�H<9=F�
5GG9FH=J9B9GG
�7I@H=J5H9�5�7CB:=89BH�5B8�7F98=6@9�
DF9G9B79
�5B8�:CFH=:M�9::97H=J9�KCF?D@579�
F9@5H=CBG<=DG��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Assertiveness Skills - Getting Your Point Across 

Description 
/<=G half- day CB@=B9�=BH9F57H=J9�/F5=B=B;�2CF?G<CD
�K=@@�<9@D��9@9;5H9G�HC��

O�0B89FGH5B8=B;��GG9FH=J9B9GG���K<5H�5GG9FH=J9B9GG�=G�5B8�=GB�H�

O� .?=@@G�C:��GG9FH=J9B9GG�5B8�F95GCBG�HC�IG9�5GG9FH=J9�H97<B=EI9G�

O�+CG=H=J9�H<=B?=B;�5B8�G9@:�5K5F9B9GG�

O�0B89FGH5B8=B;�5B8�A5B5;=B;��G9@:�H5@?��

O� �I=@8=B;�7CB:=89B79�5B8�G9@:�9GH99A�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�H<9�A5=B�:95HIF9G�C:�5GG9FH=J9
�GI6A=GG=J9�5B8�5;;F9GG=J9�69<5J=CIF�

O�$89BH=:M�H<9=F�CKB�DF9:9FF98�69<5J=CIF5@�DFC:=@9�

O�$89BH=:M�BCB�ÐJ9F65@�69<5J=CIF�5B8�H<9�=AD57H�H<5H�H<=G�69<5J=CIF�75B�<5J9�CB�CH<9FG�

O�$89BH=:M�5F95G�C:�H<9=F�KCF?=B;�@=J9G�K<9F9�H<9M�G<CI@8�=ADFCJ9�H<9=F�5GG9FH=J9�69<5J=CIF�

O� �8CDH�5B8�DF57H=79�H97<B=EI9G�HC�<9@D�H<9A�69<5J9�=B�5B�5GG9FH=J9�A5BB9F�

O� �9J9@CD�5�GHF5H9;M�HC�7CD9�K=H<�8=::=7I@H�5B8�5;;F9GG=J9�D9CD@9�
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Who should attend 
/<=G�KCF?G<CD�=G�=895@�:CF�H<CG9�K<C�K5BH�HC�
=ADFCJ9�H<9=F�5GG9FH=J9B9GG
�D9FGCB5@�=AD57H
�5B8�
9ACH=CB5@�=BH9@@=;9B79�HC�9B<5B79�=BH9F57H=CBG�
5B8�F9@5H=CBG<=DG��$H�G�9GD97=5@@M�69B9:=7=5@�:CF�
H<CG9�G99?=B;�HC�6I=@8�7CB:=89B79
�A5B5;9�
9ACH=CBG�9::97H=J9@M
�5B8�7CAAIB=75H9�ACF9�
9::97H=J9@M�=B�H<9�KCF?D@579��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Assertiveness, Personal Impact and Emotional Intelligence 

Description 
/<=G�CB@=B9�KCF?G<CD�K=@@�:C7IG�CB�89J9@CD=B;�5GG9FH=J9B9GG�G?=@@G�5B8�6I=@8=B;�7CB:=89B79��5B8�7<5B;=B;�5HH=HI89G�
5B8�69<5J=CIFG��5B8�H<9F9:CF9�=B7F95G=B;�H<9�7<5B79�C:�GI779GG�=B�5BM�<IA5B�HF5BG57H=CB��/<9�KCF?G<CD�K=@@�@CC?�
5H�H<9�=AD57H�K9�<5J9�CB�CH<9FG
�5B8�<CK�5�DCG=H=J9�5DDFC57<�=G�?9M��

Learning Objectives 
�GG9FH=J9B9GG�

O�0B89FGH5B8=B;��GG9FH=J9B9GG���K<5H�5GG9FH=J9B9GG�=G�5B8�=GB�H�

O� .?=@@G�C:��GG9FH=J9B9GG�5B8�F95GCBG�HC�IG9�5GG9FH=J9�H97<B=EI9G�

O�+CG=H=J9�H<=B?=B;�5B8�G9@:�5K5F9B9GG�

O�0B89FGH5B8=B;�5B8�A5B5;=B;��G9@:�H5@?��

O� �I=@8=B;�7CB:=89B79�5B8�G9@:�9GH99A�

+9FGCB5@�$AD57H�

O� /<9�=ADCFH5B79�C:�:=FGH�5B8�@5GH�=ADF9GG=CBG�

O� (5?=B;�5�DCG=H=J9�=AD57H�R�D9FGCB5@�5K5F9B9GG�5B8�D9FGCB5@�GHM@9
�IG9�C:�D9FGCB5@=HM�5B8�69<5J=CIF5@�
=BH9F57H=CB�

O� -97C;B=G=B;�<CK�CIF�69<5J=CIF�5::97HG�CH<9FG�

O�0G=B;�5�DCG=H=J9�5DDFC57<�

 ACH=CB5@�$BH9@@=;9B79�

O� /<9�:=J9��8CA5=BG��C:� ,�

V� &BCK=B;�MCIF�9ACH=CBG�

V� (5B5;=B;�MCIF�CKB�9ACH=CBG�

V� (CH=J5H=B;�MCIFG9@:�

V� -97C;B=G=B;�5B8�IB89FGH5B8=B;�CH<9F�D9CD@9�G�9ACH=CBG�

V� (5B5;=B;�F9@5H=CBG<=DG�5B8�H<9�9ACH=CBG�C:�CH<9FG�

O�#CK�CIF�D9FGCB5@=H=9G�5::97H�H<9�K5M�K9�7CAAIB=75H9�

O� /<9�DF=B7=D@9G�C:�/F5BG57H=CB5@��B5@MG=G�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�89@9;5H9G�K=@@�69�56@9�HC��

O� �=::9F9BH=5H9�69HK99B��GG9FH=J9
��;;F9GG=J9�5B8�+5GG=J9�69<5J=CIFG�

O� (5B5;9�D5GG=J9�5B8�5;;F9GG=CB�=B�5B�5GG9FH=J9�A5BB9F�

O�0B89FGH5B8�H<9�=ADCFH5B79�5B8�F9@9J5B79�C:�D9FGCB5@�=AD57H�5B8�<5J9�5B�5K5F9B9GG�5G�HC�<CK�CH<9FG�A=;<H�
G99�H<9A�
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O�  LD@5=B�<CK�H<9=F�69<5J=CIF�5::97HG�H<9�69<5J=CIF�C:�CH<9FG�

O� �9�56@9�HC�IB89FGH5B8�<CK�HC�A5?9�5�DCG=H=J9�5B8�DFC:9GG=CB5@�=AD57H�CB�CH<9FG�

O� �9G7F=69�H<9�=ADCFH5B79�C:� ACH=CB5@�$BH9@@=;9B79�
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Who should attend 
/<=G�KCF?G<CD�75H9FG�HC�7IFF9BH�5B8�5GD=F=B;�
@9589FG�K<C�F97C;B=G9�H<9�D=JCH5@�FC@9�C:�
H95AKCF?�=B�57<=9J=B;�CF;5B=G5H=CB5@�GI779GG��

$895@�:CF�H95A�@9589FG
�DFC>97H�A5B5;9FG
�#-�
DFC:9GG=CB5@G
�5B8�9BHF9DF9B9IFG
�H<9�KCF?G<CD�
9ADCK9FG�=B8=J=8I5@G�HC�7I@H=J5H9�9BJ=FCBA9BHG�
DF=A98�:CF�7CBH=BICIG�;FCKH<�5B8�GI779GG��

Summary 

  Duration :��
��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Building High Performing Teams 

Description 
 ::97H=J9�H95A�D9F:CFA5B79�=G�9GG9BH=5@�:CF�H<9�GI779GG�C:�5BM�CF;5B=G5H=CB��/<=G�KCF?G<CD�=G�89G=;B98�HC�9ADCK9F�
89@9;5H9G�=B�CDH=A=G=B;�H<9=F�H95AG��75D56=@=H=9G�5B8�:CGH9F=B;�7CBH=BICIG�89J9@CDA9BH��/5=@CF98�:CF�H<CG9�K<C�K=G<�
HC�9@9J5H9�H95A�D9F:CFA5B79�5B8�IB@C7?�IBH5DD98�DCH9BH=5@
�=H�C::9FG�=BG=;<HG�=BHC�H<9�8MB5A=7G�5B8�=BHF=757=9G�C:�
H95A�7C@@56CF5H=CB��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� "5=B�5B�IB89FGH5B8=B;�C:�H95A�DF=B7=D@9G�5B8�8MB5A=7G��

O� -97C;B=G9�5B8�5DDF97=5H9�H<9�8=J9FG9�FC@9G�K=H<=B�H95AG��

O�  LD@CF9�GHF5H9;=9G�HC�9B<5B79�=BH9FD9FGCB5@�=BH9F57H=CBG�5ACB;�H95A�A9A69FG�
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Who should attend 
2<9H<9F�MCI�F9�5�6FC?9F
�IB89FKF=H9F
�CF�:=B5B79�
9BH<IG=5GH
�H<=G�KCF?G<CD�C::9FG�5�J5@I56@9�6CCGH�
HC�MCIF�DFC:9GG=CB5@�;FCKH<��$H�7CA6=B9G�5�
DF57H=75@�=BHFC8I7H=CB�CF�F9:F9G<9F�CB�:=B5B79�5B8�
:=B5B7=5@�GH5H9A9BHG�K=H<�58J5B798�=BG=;<HG�:CF�
��*�5B8�:=B5B7=5@�@=B9G�DFC:9GG=CB5@G
�:C7IG=B;�
CB�=BH9FDF9H=B;�7@=9BH�577CIBHG��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Business Finance and Interpreting Financial Statements 

Introduction 
$B�HC85M�G�8MB5A=7�6IG=B9GG�@5B8G75D9
�:@I9B7M�=B�:=B5B7=5@�@5B;I5;9�=G�BCH�>IGH�5B�58J5BH5;9�S�=H�G�5�B979GG=HM��
2<9H<9F�MCI�F9�5�B9K7CA9F�HC�:=B5B79�CF�5�G95GCB98�DFC:9GG=CB5@�G99?=B;�HC�G<5FD9B�MCIF�5B5@MH=75@�G?=@@G
�CIF�
KCF?G<CD�=G�H5=@CF98�HC�A99H�MCIF�B998G��

Key Topics Covered 
/<9�KCF?G<CD�=G�GD@=H�=BHC�HKC�A5=B�D5FHG��

.9GG=CB����7CAA9F7=5@�75G<:@CK
�DFC79GG�5B8�@5B;I5;9�

.9GG=CB����:=B5B7=5@�GH5H9A9BHG�5B8�65G=7�=BH9FDF9H5H=CB��

$H�6@9B8G�=BDIH�G9GG=CBG
�8=G7IGG=CB�5B8�G<CFH�DF57H=75@�9L9F7=G9G��.9GG=CB���IG9G�5�DFC;F9GG=J9�75G9�GHI8M�C:�5�F95@�
7CAD5BM�HC�9B56@9�@95FB=B;�6M�5DD@=75H=CB��

$H�5GGIA9G�GCA9�?BCK@98;9�C:�6IG=B9GG�:=B5B79��+5FH=7=D5BHG�F979=J9�5�G9H�C:�GH5B8�5@CB9�6IG=B9GG�:=B5B79�BCH9G�
K<=7<�5F9�KF=HH9B�HC�GIDDCFH�H<9�KCF?G<CD�5B8�:CF�F9:9F9B79�5:H9FK5F8G��.IDDCFH�BCH9G�5B8�9L9F7=G9G�5F9�G9BH�CIH�
5G�5�D8:�5B8�D5FH=7=D5BHG�69:CF9<5B8��/<9�9L9F7=G9G�5F9�IG98�=B�<5F8�7CDM�8IF=B;�H<9�.9GG=CBG��

Session 1 
.9GG=CB�8IF5H=CB����<CIFG�

Learning Objectives 
/<=G�:C7IG98�=BHFC8I7H=CB�HC�:=B5B7=5@�5B5@MG=G�F97H=:=9G�H<=G�6M�DFCJ=8=B;�5�:CIB85H=CB��!CF�D9CD@9�K<C�<5J9�<58�@=HH@9�
:CFA5@�9LDCGIF9�HC�6IG=B9GG�:=B5B79
�=H�IG9G�G=AD@9�AC89@G�HC�89AMGH=:M�H<9�GCIF79G�5B8�IG9G�C:�ACB9M�=B�
6IG=B9GG
�=HG�A95GIF9A9BH�5B8�F9DCFH=B;
�5B8�K<5H�H<5H�75B�F9J95@��

�M�H<9�9B8�C:�H<9�G9GG=CB
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9G7F=69�H<9�75G<�:@CK�=B�5�7CAA9F7=5@�:=FA
�5B8�H<9�F=G?G�

O� �9G7F=69�H<9�GCIF79G�C:�:IB8=B;�5B8�H<9�=AD@=75H=CBG�C:�957<�

O�  LD@5=B�H<9�DIFDCG9G�C:�5B8�=BH9FDF9H�:=B5B7=5@�GH5H9A9BHG��F958=B;�69HK99B�H<9�@=B9G�

O�  LD@5=B�5B8�5DD@M�H<9�:=B5B7=5@�@5B;I5;9�C:�A95GIF9A9BH�5B8�F9DCFH=B;�

O� �DD@M�H<9�?9M�F5H=CG�HC�A95GIF9�:=B5B7=5@�D9F:CFA5B79
�F9G=@=9B79�5B8�H<9�7F=H=75@�=B8=75HCFG�C:�5�7CAD5BM�G�
<95@H<�

O�$BHFC8I79�5B8�9LD@CF9��(��G�
��(�*G��5B8��$+*G���H<9�8F=J9FG�5B8�=AD@=75H=CBG�
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Learning Outcomes 

O� �5G<:@CK��?99D=B;�H<9�6IG=B9GG�ACB9M�A57<=B9�KCF?=B;�

O� �5G<�J�DFC:=H�

O� !=B5B7=5@�7CB79DHG�

O� .CIF79G�C:�:=B5B79��9EI=HM�5B8�896H�

O�2CF?=B;�75D=H5@�8MB5A=7G�

O� �GG9HG�5B8�@=56=@=H=9G�

O� !=L98�5B8�J5F=56@9�7CGHG�

O� �F98=HCFG
�896HCFG�5B8�7F98=H�7CBHFC@�

O� -9J9BI9
�7CGH�5B8�6F95?�9J9B�

O� �9DF97=5H=CB�5B8�5ACFH=G5H=CB�

O� /<9�H<F99�A5=B�:=B5B7=5@�GH5H9A9BHG�

O� .C@J9B7M�5B8�@=EI=8=HM�

O�&9M�F5H=CG�5B8�:=B5B7=5@�5B5@MG=G�C:�DFC:=H
�@=EI=8=HM�5B8�F9HIFB�

O� (9F;9FG�5B8�57EI=G=H=CBG
�(5B5;9A9BH�6IM�CIHG
�$B=H=5@�DI6@=7�C::9F=B;G�

Session 2 
.9GG=CB�8IF5H=CB������<CIFG�

Learning Objectives 
/<=G�G97CB8�KCF?G<CD�:C@@CKG�CB�:FCA�H<9�=B=H=5@�=BHFC8I7H=CB�=BHC�:=B5B7=5@�GH5H9A9BHG�5B8�:=B5B7=5@
�5B8�5B�
=BHFC8I7H=CB�H<9�7F=H=75@�=B8=75HCFG�C:�:=B5B7=5@�<95@H<�$B�H<9�7CBH9LH�C:�DCGG=6@9���*�F=G?�HF=;;9FG
�K9�F9J=G9�GCA9�C:�
H<9�65G=7�DF=B7=D@9G�5B8�;C�CB�HC�9LD@CF9�GCA9�C:�H<9�ACF9�58J5B798�HCC@G�5B8�D9FGD97H=J9G�C:�:=B5B7=5@�5B5@MG=G��
29�5DD@M�H<9A�HC�H<9�CF=;=B5@�75G9�GHI8M�5B8�H<9B�8=G7IGG�K<5H�5GD97HG�A=;<H�69�ACGH�A5H9F=5@�=B�8=::9F9BH�=B8IGHFM�
6IG=B9GG�AC89@G��

/<9�G9GG=CB�K=@@�7CJ9F��

O�#=;<@=;<H�H<9�D5FH=7I@5F�8IH=9G
�F9GDCBG=6=@=H=9G�5B8�@9;5@�C6@=;5H=CBG�C:�8=F97HCFG�=B�H<9�0&�

O� -9J=G9�75G<�:@CK�5B8�H<9�A5=B�:=B5B7=5@�GH5H9A9BHG�

O� �9G7F=69�75D=H5@�;95F=B;
�=89BH=:M�H<9�69B9:=HG�5B8�5GG9GG�H<9�=B<9F9BH�F=G?G�

O�  LD@CF9�H<9�5@H9FB5H=J9�K5MG�C:�=BJ9GHA9BH�5DDF5=G5@
�5B8�5DD@M�H<9�HCC@G�C:�8=G7CIBH98�75G<:@CK
B9H�DF9G9BH�
J5@I9
=BH9FB5@�F5H9�C:�F9HIFB
<IF8@9�F5H9G�

O�$89BH=:M�H<9�=B<9F9BH�F=G?G�K=H<=B�5BM�:CFA�C:�=BJ9GHA9BH�5DDF5=G5@�

O�*IH@=B9�H<9�5@H9FB5H=J9�K5MG�C:�7CAD5BM�J5@I5H=CB
�5B8�K<9B
K<9F9�957<�KCI@8�69�ACGH�5DDFCDF=5H9�

O�  LH9B8�F5H=C�5B5@MG=G�HC�95FB=B;G�D9F�G<5F9��DF=79
95FB=B;G�5B8�A5F?9H�75D=H5@=G5H=CB�

O� �F5K�CIH�GCA9�H<9�:=B5B7=5@�7<5F57H9F=GH=7G�A5H9F=5@�HC�8=::9F9BH�=B8IGHF=9G�

Learning Outcomes 
/<=G�=G�5�ACF9�DF57H=75@
�<5B8G�CB�KCF?G<CD��

+5FH����$B8=J=8I5@�B998G
89G=F98�CIH7CA9G�5B8�5B�CJ9FJ=9K�C:��=F97HCFG�8IH=9G�K=H<=B�0&�;CJ9FB5B79��-9J=G=CB
�=B�
H<9�:CFA�C:�5�DF57H=75@�9L9F7=G9�HC�5GG9GG�589EI5H9�@=EI=8=HM��

+5FH������8J5B798�7CB79DHG��5B8�5DD@=75H=CB�HC�H<9�75G9�GHI8M�:=FA�:FCA�H<9�+5FH���KCF?G<CD��

+5FH����2<5H�HC�@CC?�5H���=::9F9BH�6IG=B9GG�AC89@G�<5J9�8=::9F9BH�:=B5B7=5@�7<5F57H9F=GH=7G�5B8�F=G?�HF=;;9FG��

/<9�588=H=CB5@�HCD=7G�K=@@�69�7CJ9F98�6M�G9D5F5H9�<5B8CIHG�GD97=:=7�HC�957<
�5@CB;�K=H<�5�D8:�C:�H<9�+CK9F+C=BH�
J=GI5@G��
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Who should attend 

O�+�'�@9589FG<=D�

O�0B89FKF=H=B;�5B8�DCFH:C@=C�A5B5;9A9BH�
@9589FG<=D�

O�+5FH=7=D5BHG�G<CI@8�<5J9�A=B=AIA���M95FG�
9LD9F=9B79�C:�=BGIF5B79�
�F9=BGIF5B79�

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Commercial Insurance Cycle Management: Managing a Softening 
Market 

Description 
The market cycle shapes the financial performance of the insurance sector, its financial stability and its 
capacity to offer sustainable products to customers. 

/<=G�:579�HC�:579�HF5=B=B;�7CIFG9
�89@=J9F98�CJ9F�CB9�:I@@�85M
�=G�89@=J9F98�=B�7C@@56CF5H=CB�K=H<�023���H<9�
7CAA9F7=5@�IB89FKF=H=B;�7CBGI@H5B7M���CA6=B=B;�9LD9FH�HF5=B=B;�:FCA�H<CG9�K<C�<5J9�@98�IB89FKF=H=B;�8=J=G=CBG�
H<FCI;<�DF9J=CIG�A5F?9H�7M7@9G
�B9HKCF?=B;�5B8�7C@@56CF5H=CB�K=H<�CH<9FG�=B�IB89FKF=H=B;�@9589FG<=D�FC@9G��

/<9�HF5=B=B;�K=@@�DFCJ=89�D5FH=7=D5BHG�K=H<�899D�=BG=;<HG�=BHC�;@C65@�IB89FKF=H=B;�8MB5A=7G�8IF=B;�5�GC:H9B=B;�A5F?9H�
8F5KB�:FCA�6CH<�=BGIF9FG�5B8�F9=BGIF9FG��

The course will include lunch, refreshments, and a networking reception ��

Learning Objectives 
/<=G�CB9�85M�:579�HC�:579�7CIFG9�5=AG�HC��

O�+FCJ=89�D5FH=7=D5BHG�K=H<�=BG=;<HG�=BHC�;@C65@�IB89FKF=H=B;�8MB5A=7G�8IF=B;�5�GC:H9B=B;�A5F?9H��

O�  EI=D�D5FH=7=D5BHG�K=H<�DF57H=75@�@9GGCBG�@95FB98�:FCA�DF=CF�GC:H9B=B;�A5F?9H�HF5BG=H=CBG�H<5H�H<9M�75B�F958=@M�
5DD@M�=B�H<9=F�CF;5B=G5H=CBG��

O� �M7@9�65G98�DCFH:C@=C�A5B5;9A9BH�GHF5H9;=9G
�IB89FKF=H=B;�5DDFC57<9G�5B8�D9F:CFA5B79�A5B5;9A9BH�
GMGH9AG��

O�+FCJ=89�D5FH=7=D5BHG�K=H<�=BG=;<HG�=BHC�;@C65@�IB89FKF=H=B;�8MB5A=7G�8IF=B;�5�GC:H9B=B;�A5F?9H��

O�  EI=D�D5FH=7=D5BHG�K=H<�DF57H=75@�@9GGCBG�@95FB98�:FCA�DF=CF�GC:H9B=B;�A5F?9H�HF5BG=H=CBG�H<5H�H<9M�75B�F958=@M�
5DD@M�=B�H<9=F�CF;5B=G5H=CBG��

O� �M7@9�65G98�DCFH:C@=C�A5B5;9A9BH�GHF5H9;=9G
�IB89FKF=H=B;�5DDFC57<9G�5B8�D9F:CFA5B79�A5B5;9A9BH�
GMGH9AG��
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Data Driven Decision Making 

Description 
/<9�56=@=HM�HC�5B5@MG9�5B8�A5B5;9�85H5�5B8�=B:CFA5H=CB�75B�@958�HC�=B7F95G98�7CAD9H=H=J9B9GG
�=BBCJ5H=CB
�
DFC8I7H=J=HM�5B8�7IGHCA9F�G5H=G:57H=CB��#CK9J9F
�K=H<�85H5�5B8�=B:CFA5H=CB�JC@IA9G�=B7F95G=B;�5H�IBDF97989BH98�
@9J9@G
�H<9�56=@=HM�HC�=BH9FDF9H
�IG9
�5B8�<5FB9GG�T6=;�85H5U�75B�697CA9�6CH<�5B�CF;5B=G5H=CB5@�5B8�5�GHF5H9;=7�
@9589FG<=D�7<5@@9B;9��

/<9�5=A�C:�H<=G�AC8I@9�=G�HC�9EI=D�GHF5H9;=7�@9589FG�K=H<�5B�IB89FGH5B8=B;�C:�H<9�DIFDCG9�5B8�DF57H=79G�C:�
=BH9FDF9H=B;
�A5B5;=B;�5B8�DF9G9BH=B;�6IG=B9GG�85H5�5B8�=B:CFA5H=CB�HC�=B:CFA�9::97H=J9�897=G=CB�A5?=B;��/<=G�
AC8I@9�K=@@�5@GC�9LD@CF9�H<9�=AD57H�C:�@9;5@�:F5A9KCF?G�5B8�9H<=75@�7CBG=89F5H=CBG�H<5H�=AD57H�H<9�7C@@97H=CB�5B8�
IG9�C:�85H5��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �B5@MG9�H<9�IG9�C:�85H5�5B8�=B:CFA5H=CB�=B�897=G=CB�A5?=B;��

O�  L5A=B9�8=::9F9BH�HMD9G�C:�85H5�5B8�=B:CFA5H=CB
�=HG�J5@I9�5B8�<CK�=H�75B�69�IG98�:CF�ACF9�9::97H=J9�897=G=CB�
A5?=B;��

O�  LD@CF9�H<9�=AD57H�C:�@9;5@�:F5A9KCF?G�5B8�9H<=75@�7CBG=89F5H=CB�CB�H<9�IG9�C:�85H5�5B8�=B:CFA5H=CB�=B�
897=G=CB�A5?=B;��

O� �=G7IGG�H<9�=AD57H�C:�GH5?9<C@89F�B998G�CB�H<9�7C@@97H=CB
�5B5@MG=G�5B8�=BH9FDF9H5H=CB�C:�85H5�5B8�=B:CFA5H=CB��

O� �=G7IGG�7F=H9F=5�IG98�:CF�G9@97H=CB�C:�J5@=8
�F9@=56@9�5B8�577IF5H9�85H5�5B8�=B:CFA5H=CB��

O�  J5@I5H9�H<9�IG9�C:�HCC@G�5B8�H97<B=EI9G�:CF�5B5@MG=B;�5B8�=BH9FDF9H=B;�85H5�5B8�=B:CFA5H=CB�HC�GIDDCFH�
897=G=CB�A5?=B;��

O�+F57H=79�5B5@MG=B;�85H5�5B8�=B:CFA5H=CB�HC�A5?=B;�9::97H=J9�897=G=CBG��

O� -9J=9K�69GH�DF57H=79G�5B8�A9H<C8G�C:�DF9G9BH=B;�85H5�5B8�=B:CFA5H=CB�:CF�A5L=AIA�=AD57H��
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Enterprise Risk Management & Corporate Governance 

Description 
ÒThe long-term success of a company is dependent on the sustainability of its business model and its management 
of risk.Ó 

!-��"I=85B79�CB��C5F8� ::97H=J9B9GG
������

-=G?�A5B5;9A9BH�=G�BCH�5�J9B99F�CB�7CFDCF5H9�;CJ9FB5B79��)9=H<9F�=G�=H�>IGH�F=G?�5JC=85B79�BCF�F=G?�F9ACJ5@��
�IG=B9GG�GHF5H9;M�5B8�F=G?�A5B5;9A9BH�;C�<5B8�=B�<5B8�5B8�=B:CFA�957<�CH<9F�HC�DFC8I79�=BH9@@=;9BH�
IB89FGH5B8=B;�C:�H<9�HMD9G�5B8�@9J9@�C:�F=G?�H<5H�5B�CF;5B=G5H=CB�K=@@�:579�CF�7<CCG9G�HC�5779DH���CB9�K9@@
�=H�
;9B9F5H9G�:=FA�K=89�5779DH5B79�HC�F98I79�H<9�DFC656=@=HM�C:�6CH<�DF98=7H56@9�5B8�IB:CF9G99B�9J9BHG�H<5H�7CI@8�
75IG9�85A5;9�5B8�A=B=A=G9�H<5H�85A5;9�=:�9J9BHG�8C�C77IF��

-9;I@5HCFG�K=@@�7C8=:M�AI7<�C:�K<5H�7CBGH=HIH9G�;CC8�F=G?�A5B5;9A9BH
�5G�H<9� 0�.C@J9B7M�$$�F9;=A9�8C9G�� EI5@@M
�
F9;I@5HCFM�F9;=A9G�C:H9B�9JC@J9�:FCA�7CFDCF5H9�;CJ9FB5B79���B�9L97IH=J9�8=F97HCF�<5G�5�8I5@�FC@9��577CIBH56=@=HM�:CF�
MCIF�D5FH�C:�H<9�6IG=B9GG
�5B8�@9589FG<=D�5B8�8=F97H=CB�C:�H<9�7CAD5BM���G�5�8=F97HCF
�MCIF�C6@=;5H=CBG�5B8�@=56=@=H=9G�
K=@@�69�89:=B98�IB89F�@5K
�6IH�H<9�6C5F8UG�7C@@97H=J9�8IH=9G�5B8�F9GDCBG=6=@=H=9G�5F9�G9H�CIH�6M�7CFDCF5H9�;CJ9FB5B79�
7C89G�K=H<�;I=85B79�H<5H�9LD@5=BG�H<9�7C@@97H=J9�6C5F8�9LD97H5H=CBG��

/<9F9�=G�5@GC�5�;FCK=B;�6C8M�C:�F9G95F7<�5B8�9J=89B79�H<5H�=B8=75H9G�K<9F9�6C5F8�:5=@IF9�<5G�699B�5H�H<9�<95FH�C:�
7CAD5BM�:5=@IF9G��(CF9�=ADCFH5BH@M�=H�G<CKG�IG�K<5H�5B�9::97H=J9�6C5F8�@CC?G�@=?9
�5B8�<CK�=H�F9@=9G�CB�H<9�9::97H=J9�
7CBHF=6IH=CB�C:�957<�5B8�9J9FM�8=F97HCF��9L97IH=J9�CF�BCB�9L97IH=J9��

Learning Objectives 

O� /<9�B5HIF9�5B8�GCIF79G�C:�F=G?��F=G?�5G�D5FH�C:�GHF5H9;M��

O� -=G?�IB=J9FG9�5B8�7@5GG9G
HMD9G�C:�F=G?
�

O� /<9�6C5F8�G�FC@9��G9HH=B;�DC@=7M
�GHF5H9;M
�5B8�5DD9H=H9G
�K=H<�A95B=B;:I@�5DD9H=H9G
�H<F9G<C@8G�5B8�HC@9F5B79G��

O� -=G?�:F5A9KCF?�5B8�DFC79GG��=89BH=:=75H=CB
�EI5BH=:=75H=CB
�A=H=;5H=CB
�5B8�ACB=HCF=B;��

O�2<5H�=G�7CFDCF5H9�;CJ9FB5B79��

O� /<9�FC@9�5B8�8IH=9G�C:�8=F97HCFG��:=8I7=5FM�8IHM��

O� /<9�6C5F8��FC@9
�GHFI7HIF9
�@9589FG<=D
�5B8�CD9F5H=CB��

O� -9;I@5HCFM��5@=;B=B;�=B8=J=8I5@�577CIBH56=@=HM�K=H<�7C@@97H=J9�F9GDCBG=6=@=HM��

O� �(5HH9FG�-9G9FJ98��6IG=B9GG�AC89@
�7I@HIF9�5B8�GHF5H9;M
�F=G?�:F5A9KCF?�5B8�F=G?�5DD9H=H9G��

O� /<9�9@9A9BH�C:�6C5F8�9::97H=J9B9GG��9GG9BH=5@�8MB5A=7G
�F9@5H=CBG<=DG
�69<5J=CIFG
�5B8�7CAD9H9B79G��
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Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� .IAA5F=G9�H<9�65G=7�DF=B7=D@9G�C:�F=G?�A5B5;9A9BH
�5B8�H<9�6C5F8UG�GD97=:=7�F9GDCBG=6=@=H=9G��

O� �9G7F=69�H<9�:IB85A9BH5@�:F5A9KCF?
�DFC79GG
�5B8�HCC@G�C:�F=G?�A5B5;9A9BH��

O� *IH@=B9�H<9�9GG9BH=5@�7CA6=B5H=CB�C:�F=G?�A5B5;9A9BH
�;CJ9FB5B79�5B8�75D=H5@�589EI57M��

O� .IAA5F=G9�7CFDCF5H9�;CJ9FB5B79
�5B8�<CK�H<9�9L=GH=B;�:F5A9KCF?�=B�H<9�0&�<5G�9JC@J98��

O�  LD@5=B�MCIF�GH5HIHCFM�5B8�@9;5@�C6@=;5H=CBG��

O�  LD@CF9�H<9�DIFDCG9�5B8�FC@9�C:�H<9�6C5F8
�=HG�GHFI7HIF9
�5B8�H<9�FC@9G�C:�6C5F8�7CAA=HH99G��

O�  LD@CF9�H<9�8I5@�FC@9�C:�H<9�9L97IH=J9�8=F97HCF�5B8�H<9�F9@5H=CBG<=D�K=H<�) �G��

O� *IH@=B9�K<5H�7CBHF=6IH9G�HC�6C5F8�9::97H=J9B9GG��

158 �����/F5=B=B;��5H5@C;I9



Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

ESG Practice & Reporting 

Description 
 BJ=FCBA9BH5@�.C7=5@�"CJ9FB5B79�� ."��=G�ACF9�H<5B�>IGH�H=7?=B;�6CL9G��$H�G�56CIH�A5?=B;�5�8=::9F9B79�:CF�MCIF�
6IG=B9GG�5B8�CIF�KCF@8���F95H=B;�GIGH5=B98�CIH7CA9G�H<5H�8F=J9�J5@I9�5B8�:I9@�;FCKH<
�K<=@GH�GHF9B;H<9B=B;�CIF�
9BJ=FCBA9BH�5B8�GC7=9H=9G��

/<9�5=A�C:�H<=G�AC8I@9�=G�HC�9EI=D�@9589FG�K=H<�5B�=B�89DH<�IB89FGH5B8=B;�C:� ."
�=HG�9JC@J=B;�=ADCFH5B79�HC�5@@�C:�
CIF�?9M�GH5?9<C@89FG�5B8�H<9�;FCK=B;�=B:@I9B79�=H�<5G�CB�H<9�7CBH=BI98�GI779GG�C:�CIF�6IG=B9GG�57H=J=H=9G��'9589FG�
K=@@�7CBG=89F�957<�C:�H<9�H<F99�D=@@5FG�C:� ."
�F9:@97H=B;�CB�7IFF9BH�5B8�9A9F;=B;�HF9B8G�69:CF9�@95FB=B;�<CK�HC�
7F95H9�5B�9::97H=J9� ."�GHF5H9;M�HC�=AD@9A9BH� ."�DF57H=79�5B8�F9DCFH=B;�=B�5B�=BGIF5B79�CF;5B=G5H=CB��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B� ."
�=HG�CF=;=BG
�657?;FCIB8
�5B8�<=GHCFM��

O�0B89FGH5B8�H<9�H<F99�=B8=J=8I5@� BJ=FCBA9BH5@
�.C7=5@�5B8�"CJ9FB5B79�D=@@5FG�=B�89H5=@��

O�  LD@CF9�7IFF9BH�5B8�9A9F;=B;� ."�HF9B8G�5B8�GH5H=GH=7G��

O�0B89FGH5B8�<CK�?9M�GH5?9<C@89FG�=B:@I9B79�H<9�=ADCFH5B79�C:�5B8�CIF�5DDFC57<�HC� ."��

O� �B5@MG9�H<9�6IG=B9GG�F=G?G
�7<5@@9B;9G�5B8�CDDCFHIB=H=9G�5GGC7=5H98�K=H<�=AD@9A9BH=B;
�CF�:5=@=B;�HC�=AD@9A9BH�
5�GI779GG:I@� ."�.HF5H9;M��

O�$89BH=:M�K<5H�GHFCB;� ."�@CC?G�@=?9
�=B7@I8=B;�GHF5H9;=7�:C7IG
�69GH�DF57H=79G�5B8�A95GIF=B;�=AD57H��

O� '95FB�<CK�HC�7F95H9�5B�9::97H=J9� ."�GHF5H9;M�:CF�H<9�K<C@9�6IG=B9GG
�=B7@I8=B;��

V� =89BH=:M=B;� ."�F=G?��

V� G9HH=B;� ."�;C5@G�5B8�DF=CF=H=9G��

V� 7<CCG=B;�D9F:CFA5B79�A9HF=7G��

V� 89J9@CD=B;�EI5@=HM�=ADFCJ9A9BH�D@5BG��5B8�

V� =AD@9A9BH=B;�FC6IGH�;CJ9FB5B79�DF57H=79G��

O�$89BH=:M�9::97H=J9�F9DCFH=B;�:CF�GHF5H9;=7�897=G=CB�A5?=B;
�9LH9FB5@�GH5?9<C@89FG�5B8�F9;I@5HCFG��
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Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

From Mortgage to Financial Advice - Making the Transition 

Description 
/<=G�KCF?G<CD�=G�89G=;B98�:CF�ACFH;5;9�58J=G9FG�K<C�5F9�F958M�HC�6FC589B�H<9=F�9LD9FH=G9�5B8�ACJ9�=BHC�:=B5B7=5@�
58J=79��

4CI�@@�@95FB�<CK�HC�6I=@8�CB�MCIF�9L=GH=B;�G?=@@G
�A99H�F9;I@5HCFM�GH5B85F8G
�5B8�7CB:=89BH@M�C::9F�5�K=89F�F5B;9�C:�
GC@IH=CBG�HC�7@=9BHG��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O�0B89FGH5B8�H<9�?9M�8=::9F9B79G�69HK99B�ACFH;5;9�58J=79�5B8�<C@=GH=7�:=B5B7=5@�D@5BB=B;��

O� '95FB�H<9�F9;I@5HCFM�F9EI=F9A9BHG�5B8�EI5@=:=75H=CBG�B99898�:CF�:=B5B7=5@�58J=79��

O� �=G7CJ9F�DF57H=75@�GHF5H9;=9G�:CF�9LD5B8=B;�MCIF�7@=9BH�C::9F=B;�69MCB8�ACFH;5;9G��

O�  LD@CF9�F95@�KCF@8�75G9�GHI8=9G�C:�GI779GG:I@�HF5BG=H=CBG�5B8�6IG=B9GG�;FCKH<��

O� "5=B�7CB:=89B79�=B�8=G7IGG=B;�DFCH97H=CB
�=BJ9GHA9BHG
�D9BG=CBG
�5B8�@5H9F�@=:9�D@5BB=B;�K=H<�7@=9BHG��

O� -979=J9�57H=CB56@9�HCC@G�5B8�:F5A9KCF?G�HC�GIDDCFH�MCIF�>CIFB9M�=BHC�:=B5B7=5@�58J=79��
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Who should attend 
�FC?9FG�5B8�IB89FKF=H9FG�K<C�5F9�G99?=B;�HC�
6FC589B�H<9=F�IB89FGH5B8=B;�C:�H<9�:IHIF9�C:�H<9�
=BGIF5B79�A5F?9H��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�!579�HC�!579�

  CPD:�-97C;B=G98�

Future of Insurance 

Description 
/<9�58J9BH�C:�8=;=H5@�H97<BC@C;=9G�GI7<�5G�;9B9F5H=J9��FH=:=7=5@�=BH9@@=;9B79�5B8�(57<=B9�@95FB=B;�=G�IB8CI6H98@M�
69;=BB=B;�HC�5779@9F5H9�H<9�8=;=H=G5H=CB�:CF�H<9�=BGIF5B79�=B8IGHFM�5B8�K=@@�BC�8CI6H�9BGIF9�H<5H�H<9�:IHIF9�=G�5B�
9L7=H=B;�CB9��$B�H<=G�CB9�85M�=BH9F57H=J9�KCF?G<CD�K9�;=J9�5B�CJ9FJ=9K�C:�GCA9�C:�H<9�?9M�H<9A9G�9::97H=B;�H<9�
:IHIF9�C:�=BGIF5B79��

Learning Objectives 

O� /<9�=AD57H�C:�$BGIFH97<�CB�H<9�=BGIF5B79�A5F?9H�

O�#CK�8=;=H5@�H97<BC@C;=9G�5F9�69=B;�IG98�HC�D9FGCB5@=G9�5B8�7IGHCA=G9�=BGIF5B79G�

O� �<5B;9G�=B�8=GHF=6IH=CB�C:�=BGIF5B79�

V� 0G9�C:�97CGMGH9AG�

V�  A698898�=BGIF5B79�

O�$ADFCJ=B;�9::=7=9B7M�H<FCI;<�=B7F95G98�5IHCA5H=CB�

O� �9<5J=CIF�5B8�IG5;9�65G98�=BGIF5B79�AC89@G�

O�$AD57H�C:�"9B9F5H=J9��FH=:=7=5@�=BH9@@=;9B79�5B8�(57<=B9�@95FB=B;�

V� 0G9G�

V�  H<=75@�7CBG=89F5H=CBG�

O� )9K�HMD9G�C:�DFC8I7H�

V� +5F5A9HF=7�DFC8I7HG�

V� 0G5;9�65G98�5B8�CB�89A5B8�=BGIF5B79�

V� �9<5J=CF5@�65G98�=BGIF5B79�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�D5FH=7=D5BHG�K=@@�69�56@9�HC�

O�*IH@=B9�H<9�?9M�HF9B8G�=B�H<9�;@C65@�=BGIF5B79�A5F?9H�

O� �9G7F=69�H<9�FC@9�C:�$BGIFH97<�:=FAG�=B�7<5B;=B;�H<9�@5B8G75D9�C:�H<9�=BGIF5B79�A5F?9H�

O�$89BH=:M�<CK�=BGIF9FG�5B8�6FC?9FG�5F9�@9J9F5;=B;�8=;=H5@�H97<BC@C;=9G�HC�BCH�CB@M�=ADFCJ9�9::=7=9B7=9G�6IH�
=ADFCJ9�7IGHCA9F�9LD9F=9B79�5B8�:=B5B7=5@�DFCH97H=CB�
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Who should attend 
/<=G�KCF?G<CD�75H9FG�HC�A5B5;9FG
�GID9FJ=GCFG
�
5B8�H95A�@9589FG�@CC?=B;�HC�F9:=B9�H<9=F�
@9589FG<=D�G?=@@G�5B8�9B<5B79�H95A�D9F:CFA5B79��
/<9�KCF?G<CD�K=@@�69�<=;<@M�=BH9F57H=J9�K=H<�
89@9;5H9�D5FH=7=D5H=CB�5B8�9B;5;9A9BH�
H<FCI;<CIH��/<9F9�K=@@�5@GC�69�GCA9�DF9�KCF?�:CF�
89@9;5H9G�HC�7CAD@9H9�69:CF9�H<9�G9GG=CB��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Introduction to Leadership 

Description 
/C�69�5�;CC8�@9589F�MCI�B998�HC�69�56@9�HC�8C�9GH56@=G<�8=F97H=CB�5B8�=B:@I9B79�5B8�5@=;B�CH<9FG�HCK5F8G�5�7CAACB�
;C5@
�ACH=J5H=B;�5B8�7CAA=HH=B;�H<9A�HC�57H=CB�5B8�A5?=B;�H<9A�F9GDCBG=6@9�:CF�H<9=F�D9F:CFA5B79��

/<=G�KCF?G<CD�7CJ9FG�H<9�DF=B7=D@9G�C:�9::97H=J9�@9589FG<=D�5B8�A5B5;9A9BH
�<9@D=B;�89@9;5H9G�IB89FGH5B8�H<9�
=AD57H�;CC8�@9589FG<=D�5B8�A5B5;9A9BH�<5G�CB�5B�CF;5B=G5H=CB�5B8�<CK�H<9M�H<9AG9@J9G�75B�@958
�=BGD=F9�5B8�
ACH=J5H9�CH<9FG��

�M�9LD@CF=B;�H<9�:IB85A9BH5@�F9GDCBG=6=@=H=9G�C:�@9589FG<=D
�D5FH=7=D5BHG�;5=B�=BG=;<H�=BHC�:CGH9F=B;�9::97H=J9�H95A�
8MB5A=7G�5B8�ACH=J5H=B;�H95A�A9A69FG�HCK5F8G�G<5F98�;C5@G��/<9M�K=@@�57EI=F9�9GG9BH=5@�7CAAIB=75H=CB�HCC@G
�
9LD@CF9�ACH=J5H=CB5@�GHF5H9;=9G
�5B8�;5=B�J5@I56@9�=BG=;<HG�=BHC�H95A�89J9@CDA9BH�DFC79GG9G��

Learning Objectives 

O�Session One 

��� 2<5H�=G�5�(5B5;9F
'9589F����HC�9GH56@=G<�H<9�F9GDCBG=6=@=H=9G�C:�GID9FJ=GCFG
H95A�@9589FG�

��� .H5;9G�C:�H95A�89J9@CDA9BH�R�%C<B��85=F�5B8��FI79�/I7?A5B�

��� 2<5H�(5?9G�5�/95A����HC�9B7CIF5;9�89@9;5H9G�HC�H<=B?�56CIH�H<9�K=89F�5GD97HG�C:�H<9�FC@9
�<CK�5�H95A�
=G�A589�ID�C:�8=::9F9BH�D9FGCB5@=H=9G�5B8�<CK�HC�IG9�H<9=F�=B8=J=8I5@�GHF9B;H<G�HC�H<9�H95A�G�58J5BH5;9��

��� (CH=J5H=CB���K<5H�ACH=J5H=CB�=G�5B8�<CK�HC�7F95H9�5�7@=A5H9�H<5H�9B7CIF5;9G�5@@�H<9H<=B;G�H<5H�ACH=J5H9�IG�
5G�=B8=J=8I5@G��#CK�H5F;9HG�;=J9B�=B�H<9�F=;<H�K5M�75B�<9@DACH=J5H9�H<9�=B8=J=8I5@�5B8�H<9�H95A��

O�Session Two 

��� �C57<=B;�R�2<5H�=G�=H��

���  GG9BH=5@��CAAIB=75H=CB�HCC@G���@CC?=B;�6F=9:@M�5H�H<9�G?=@@G�B99898�HC�69�5B�577CAD@=G<98�7C57<�

��� "-*2�R�=BHFC8I7H=CB�HC�H<9�"-*2�AC89@�C:�7C57<=B;�

��� .9HH=B;�*6>97H=J9G���<CK�HC�G9H�.(�-/�C6>97H=J9G�5B8�K<M�H<9M�5F9�J=H5@�

��� !998657?���;=J=B;�5B8�F979=J=B;�5B8�<CK�J=H5@�:998657?�=G�HC�5�H95A�G�89J9@CDA9BH��

��� .?=@@G�+F57H=79�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�KCF?G<CD�89@9;5H9G�K=@@�<5J9�5�69HH9F�IB89FGH5B8=B;�C:��

O� �9:=B9�H<9�9GG9BH=5@�F9GDCBG=6=@=H=9G�C:�H95A�@9589FG
GID9FJ=GCFG�

O�*IH@=B9�H<9�?9M�9@9A9BHG�C:�GI779GG:I@�H95AG�

O�*IH@=B9�H<9�=ADCFH5B79�C:�ACH=J5H=CB�5B8�<CK�HC�5DD@M�=H�HC�H<9=F�H95A�

O� .9H�.(�-/�C6>97H=J9G�

O� �9:=B9�H<9�?9M�G?=@@G�F9EI=F98�HC�69�5�GI779GG:I@�7C57<�

O� �9J9@CD�H<9=F�H95A�6M�;=J=B;�7CBGHFI7H=J9�K9@@�H<CI;<H�CIH�:998657?�
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Who should attend 
/<=G�7CIFG9�=G�89G=;B98�:CF�=B8=J=8I5@G�K<C�<C@8�
@9589FG<=D�CF�A5B5;9F=5@�DCG=H=CBG�K=H<=B�
CF;5B=G5H=CBG�5B8�5F9�F9GDCBG=6@9�:CF�@958=B;�5B8�
89J9@CD=B;�H95AG�HC�57<=9J9�CDH=A5@�F9GI@HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�!579�HC�!579�

Leading and Developing People to Optimise Performance 

Description 
/<=G�CB9�85M�7CIFG9
��'958=B;����9J9@CD=B;�+9CD@9�HC�*DH=A=G9�+9F:CFA5B79
��9EI=DG�D5FH=7=D5BHG�K=H<�9GG9BH=5@�
@9589FG<=D�G?=@@G�5B8�GHF5H9;=9G�HC�8F=J9�CDH=A5@�D9F:CFA5B79�=B�H<9�KCF?D@579��

�CJ9F=B;�?9M�HCD=7G�GI7<�5G�IB89FGH5B8=B;�<IA5B�69<5J=CIF�5B8�ACH=J5H=CB
�7C57<=B;�5B8�:998657?
�D9F:CFA5B79�
A5B5;9A9BH
�H5@9BH�89J9@CDA9BH
�5B8�6I=@8=B;�<=;<�D9F:CFA=B;�H95AG��/<=G�KCF?G<CD�K=@@�6@9B8�A5B5;9A9BH�5B8�
69<5J=CIF5@�H<9CFM�K=H<�DF57H=75@�5DD@=75H=CB�H<FCI;<�75G9�GHI8=9G�5B8�=BH9F57H=J9�9L9F7=G9G��+5FH=7=D5BHG�K=@@�@95J9�
K=H<�57H=CB56@9�=BG=;<HG�HC�9B<5B79�H<9=F�@9589FG<=D�56=@=H=9G�5B8�:CGH9F�5�7I@HIF9�C:�9L79@@9B79�K=H<=B�H<9=F�H95AG��

Learning Objectives 

O�0B89FGH5B8�H<9�FC@9�C:�'9589FG<=D�=B�H<9�D9F:CFA5B79�CDH=A=G5H=CB�C:�D9CD@9�5B8�H95AG��

O�  L5A=B9�H<9�=AD57H�C:�8=::9F9BH�@9589FG<=D�5B8�A5B5;9A9BH�5DDFC57<9G�CB�D9CD@9�89J9@CDA9BH�5B8�H95A�
D9F:CFA5B79��

O�  LD@CF9�H<9�#IA5B��9<5J=CIF�5B8�(CH=J5H=CB�AC89@G�H<5H�9B56@9�IG�HC�7F95H9�GI779GG:I@�ACH=J5H=CB�
GHF5H9;=9G��

O� �9J9@CD�7CAAIB=75H=CB�G?=@@G�HC�8F=J9�D9F:CFA5B79�=ADFCJ9A9BH
�IG=B;�9::97H=J9�:998657?
�7C57<=B;�5B8�
5GG9FH=J9�7CAAIB=75H=CB�H97<B=EI9G��

O�$89BH=:M�H<9�7F=H=75@�:95HIF9G�C:�9::97H=J9�+9F:CFA5B79�(5B5;9A9BH�5B8�H<9�FC@9�C:�H<9�@=B9�A5B5;9F
@9589F��

O� �=G7IGG�CDH=CBG�:CF�H5@9BH�89J9@CDA9BH�5B8�H<9�=ADCFH5B79�C:�@CB;�GI779GG=CB�D@5BB=B;�:CF�@CB;�H9FA�
D9F:CFA5B79�CDH=A=G5H=CB��

O� �GG9GG�H<9�7<5F57H9F=GH=7G�C:�5�<=;<�D9F:CFA5B79�H95A�5B8�@95FB�<CK�HC�=89BH=:M�H<9�B9LH�GH9DG�=B�89J9@CD=B;�
MCIF�CKB�H95A��

Learning Outcomes 

O�$89BH=:M�H<9�:=B5B7=5@�7<5F57H9F=GH=7G�H<5H�A5?9�=BGIF5B79�8=GH=B7H�:FCA�CH<9F�=B8IGHF=9G�

O� �9G7F=69�H<9�=BGIF5B79�75G<�:@CK�7M7@9
�5B8�H<9�A5=B�89D9B89B7=9G�

O�  LD@5=B�A5=B�577CIBH=B;�FI@9G�5B8�<CK�H<9M�5F9�5DD@=98�HC�A95GIF9A9BH�5B8�F9DCFH=B;�

O� �9G7F=69�H<9�?9M�H9FAG�R�H<9�@5B;I5;9�C:�=BGIF5B79�:=B5B79�

O�  LD@5=B�H<9�:=B5B7=5@�HF95HA9BH�C:�H<9�8F=J9FG�C:�DFC:=H��CF�@CGGQ����

O�  LD@CF9�H<9�7FI7=5@�FC@9�C:�:=B5B7=5@�5GG9HG�5B8�=BJ9GHA9BH�=B7CA9�HC�H<9�I@H=A5H9�F9GI@H�

O� )5J=;5H9�5B8�=BH9FDF9H�H<9�DFC:=H�5B8�@CGG
=B7CA9�GH5H9A9BH�5B8�65@5B79�G<99H
.H5H9A9BH�C:�!=B5B7=5@�+CG=H=CB�

O� �DDF97=5H9�H<9�F9EI=F9A9BH�:CF�GC@J9B7M�5B8�75D=H5@�589EI57M
�5B8�K<5H�H<=G�A95BG�=B�DF57H=79�
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Leading & Managing Organisational Change 

Description 
'9589FG�AIGH�69�56@9�HC�B5J=;5H9�5B�CF;5B=G5H=CB�H<FCI;<�GHF5H9;=7�7<5B;9��/<=G�K=@@�CDH=A=G9�5B�CF;5B=G5H=CBUG�
56=@=HM�HC�F9A5=B�7CAD9H=H=J9
�F957H�HC�H<9�B998G�5B8�9LD97H5H=CBG�C:�GH5?9<C@89FG�5B8�F9GDCB8�HC�7<5B;=B;�B5H=CB5@�
5B8�=BH9FB5H=CB5@�A5F?9HG���9GD=H9�H<=G
�A5BM�GHF5H9;=7�@9589FG�5F9�=@@�9EI=DD98�HC�89@=J9F�CF;5B=G5H=CB5@�7<5B;9��$B�
:57H
�F9G95F7<�7CB8I7H98�6M�(7?=BG9M����CAD5BM�<5G�G<CKB�H<5H�����C:�7<5B;9�DFC;F5AA9G�:5=@�HC�57<=9J9�H<9=F�
;C5@G
�@5F;9@M�8I9�HC�9AD@CM99�F9G=GH5B79�5B8�5�@57?�C:�A5B5;9A9BH�GIDDCFH��

/<9�5=A�C:�H<=G�AC8I@9�=G�:CF�@9589FG�HC�IB89FGH5B8�H<9�G7CD9
�7CBH9LH�5B8�7CAD@9L=HM�C:�@958=B;�GHF5H9;=7�7<5B;9��
'9589FG�K=@@�IB89FGH5B8�<CK�H<9�5DD@=75H=CB�C:�5B5@MH=75@�H97<B=EI9G
�H<9CF=9G�5B8�AC89@G�C:�7<5B;9
�5B8�7F95H=J9�
DFC6@9A�GC@J=B;�75B�69�IG98�HC�9EI=D�H<9A�HC�@958�GHF5H9;=7�7<5B;9�K=H<�7CB:=89B79��/<9�AC8I@9�7I@A=B5H9G�=B�
;=J=B;�@9589FG�H<9�CDDCFHIB=HM�HC�89J9@CD�5�DFCDCG5@�HC�@958�5�GHF5H9;=7�7<5B;9��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �=G7IGG�H<9�G7CD9
�7CBH9LH�5B8�8F=J9FG�:CF�CF;5B=G5H=CB5@�7<5B;9��

O�  L5A=B9�H<9�DCH9BH=5@�=AD57H�C:�7<5B;9�=B�CF;5B=G5H=CBG��

O� �F=H=75@@M�5DDF5=G9�H<9�7CAD@9L=H=9G�C:�@958=B;�GHF5H9;=7�7<5B;9�

O� �B5@MG9�H<9�FC@9�C:�@9589FG<=D�=B�;5=B=B;�H<9�7CAA=HA9BH�C:�CH<9FG�HC�7<5B;9��

O�$89BH=:M�5B8�9B;5;9�K=H<�GH5?9<C@89FG�7F=H=75@�HC�57<=9J=B;�GI779GG��

O�  L5A=B9�H<9CF=9G�5B8�AC89@G�:CF�@958=B;�5B8�A5B5;=B;�GHF5H9;=7�7<5B;9��

O� �9J9@CD�5�DFCDCG5@�:CF�@958=B;�GHF5H9;=7�7<5B;9
�=B7@I8=B;��

V� 7F95H=CB�C:�5�7<5B;9�D@5B��

V� G9@97H=CB�C:�DFC>97H�A5B5;9A9BH�HCC@G�HC�A5B5;9�7<5B;9
�F=G?�5B8�GH5?9<C@89FG��

V� DF57H=75@�A9H<C8G�C:�GIDDCFH=B;�=B8=J=8I5@G�H<FCI;<�7<5B;9��5B8�

V� A9H<C8G�C:�ACB=HCF=B;�5B8�9J5@I5H=B;�DFC;F9GG�5B8�GI779GG��

O� -9:@97H�CB�<CK�8=::9F9BH�5DDFC57<9G�HC�@9589FG<=D�75B�69�5DD@=98�HC�89@=J9F�H<9�GHF5H9;M�:CF�7<5B;9��
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Who should attend 
/<=G�KCF?G<CD�=G�GI=H56@9�:CF�*D9F5H=CB5@�5B8�
.9B=CF�A5B5;9FG�=B�H<9�=BGIF5B79�=B8IGHFM�K<C�
5F9�F9GDCBG=6@9�:CF�@958=B;�H95AG
�89J9@CD=B;�
GHF5H9;=9G�5B8�G<5D=B;�CF;5B=G5H=CB5@�7I@HIF9��$H�=G�
=895@�:CF�H<CG9�@CC?=B;�HC�9B<5B79�H<9=F�@9589FG<=D�
G?=@@G�6M�=BH9;F5H=B;� EI5@=HM
��=J9FG=HM
�5B8�
$B7@IG=CB�� �$��GHF5H9;=9G�=BHC�H<9=F�A5B5;9A9BH�
DF57H=79G���

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Leading Inclusively: EDI Strategies for Managers in Insurance 
(Managing equality diversity and inclusion) 

Description 
$B�HC85M�G�8=J9FG9�5B8�9JC@J=B;�=BGIF5B79�DFC:9GG=CB
�:CGH9F=B;� EI5@=HM
��=J9FG=HM
�5B8�$B7@IG=CB�� �$��=G�7F=H=75@�HC�
8F=J=B;�6IG=B9GG�GI779GG�5B8�9BGIF=B;�@CB;�H9FA�GIGH5=B56=@=HM��.9B=CF�A5B5;9FG�D@5M�5�D=JCH5@�FC@9�=B�G<5D=B;�
=B7@IG=J9�7I@HIF9G�H<5H�J5@I9�8=J9FG9�D9FGD97H=J9G�5B8�7F95H9�9EI=H56@9�CDDCFHIB=H=9G�:CF�5@@�9AD@CM99G��

Learning Objectives 
/<=G�CB9�85M�KCF?G<CD
��'958=B;�$B7@IG=J9@M�� �$�.HF5H9;=9G�:CF�.9B=CF�(5B5;9FG�=B�$BGIF5B79
��9EI=DG�D5FH=7=D5BHG�
K=H<�9GG9BH=5@� �$�?BCK@98;9�5B8�GHF5H9;=9G�H5=@CF98�HC�H<9�IB=EI9�7<5@@9B;9G�C:�H<9�=BGIF5B79�G97HCF���CJ9F=B;�?9M�
HCD=7G�GI7<�5G�H<9�6IG=B9GG�75G9�:CF� �$
�IB7CBG7=CIG�6=5G
�=B7@IG=J9�@9589FG<=D
�5B8�CJ9F7CA=B;�=B8IGHFM�GD97=:=7�
7<5@@9B;9G
�H<=G�KCF?G<CD�6@9B8G�H<9CFM�K=H<�DF57H=75@�5DD@=75H=CB�H<FCI;<�75G9�GHI8=9G
�=BH9F57H=J9�9L9F7=G9G
�5B8�
57H=CB�D@5BB=B;��+5FH=7=D5BHG�K=@@�@95J9�K=H<�57H=CB56@9�=BG=;<HG�HC�:CGH9F�5B�=B7@IG=J9�7I@HIF9�5B8�@958�H<9=F�
CF;5B=G5H=CBG�HCK5F8�;F95H9F�9EI=HM�5B8�8=J9FG=HM��

O�0B89FGH5B8�H<9�.HF5H9;=7�$ADCFH5B79�C:� �$��'95FB�<CK� �$�8F=J9G�6IG=B9GG�GI779GG�5B8�=BBCJ5H=CB�K=H<=B�
H<9�=BGIF5B79�=B8IGHFM��

O� -97C;B=G9�5B8�(=H=;5H9�0B7CBG7=CIG��=5G�� LD@CF9�<CK�IB7CBG7=CIG�6=5G9G�=AD57H�897=G=CB�A5?=B;�5B8�
89J9@CD�GHF5H9;=9G�HC�588F9GG�H<9A��

O� �9J9@CD�$B7@IG=J9�'9589FG<=D�.?=@@G��"5=B�=BG=;<HG�=BHC�H<9�7<5F57H9F=GH=7G�5B8�DF57H=79G�C:�=B7@IG=J9�@9589FG�HC�
:CGH9F�5�7I@HIF9�C:�69@CB;=B;��

O�$89BH=:M�5B8�*J9F7CA9� �$��<5@@9B;9G�� B;5;9�=B�DFC6@9A�GC@J=B;�HC�588F9GG�=B8IGHFM�GD97=:=7� �$�
7<5@@9B;9G�5B8�89J9@CD�DF57H=75@�GC@IH=CBG��

O� �F95H9�5B� �$��7H=CB�+@5B���9J9@CD�5�D9FGCB5@=G98�D@5B�K=H<�G<CFH�H9FA�5B8�@CB;�H9FA�;C5@G�HC�DFCACH9� �$�
K=H<=B�MCIF�H95A�5B8�CF;5B=G5H=CB��

Learning Outcomes 

O� /<9��IG=B9GG��5G9�:CF� �$�=B�$BGIF5B79��0B89FGH5B8=B;�<CK�8=J9FG=HM
�9EI=HM
�5B8�=B7@IG=CB�7CBHF=6IH9�HC�
7CAD9H=H=J9�58J5BH5;9�5B8�6IG=B9GG�GI779GG��

O�0B7CBG7=CIG��=5G�5B8�$HG�$AD57H�CB��97=G=CB�(5?=B;��$89BH=:M=B;�5B8�A=H=;5H=B;�6=5G9G�H<5H�5::97H�@9589FG<=D�
5B8�CF;5B=G5H=CB5@�CIH7CA9G��

O�$B7@IG=J9�'9589FG<=D��9GH�+F57H=79G��.HF5H9;=9G�:CF�:CGH9F=B;�5B�=B7@IG=J9�KCF?D@579�7I@HIF9�5H�H<9�G9B=CF�
A5B5;9A9BH�@9J9@��

O�  �$��<5@@9B;9G�=B�H<9�$BGIF5B79�$B8IGHFM���88F9GG=B;�65FF=9FG�HC� �$�5B8�9LD@CF=B;�GC@IH=CBG�H<FCI;<�
7C@@56CF5H=J9�;FCID�KCF?��

O�  �$��7H=CB�+@5BB=B;���F95H=B;�5�7@95F�5B8�57H=CB56@9�D@5B�HC�=AD@9A9BH� �$�GHF5H9;=9G�K=H<=B�MCIF�
CF;5B=G5H=CB��
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���K99?G�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Managers as Coaches 

Description 
Coaching is an essential tool for leaders in achieving business goals 

$B�5B�=B7F95G=B;@M�7CAD@9L�5B8�7<5@@9B;=B;�KCF@8�C:�KCF?
�7C57<=B;�G?=@@G�5F9�K=89@M�F9;5F898�5G�9GG9BH=5@�HCC@G�:CF�
A5B5;9FG�K5BH=B;�HC�IB@95G<�H<9�DCH9BH=5@�C:�H<9=F�H95AG�� ::97H=J9�7C57<=B;�8F=J9G�9AD@CM99�9B;5;9A9BH�5B8�
D9F:CFA5B79
�8=F97H@M�GIDDCFH=B;�H<9�57<=9J9A9BH�C:�6IG=B9GG�F9GI@HG��

/<=G�DFC;F5AA9�89J9@CD98�69HK99B�H<9��$$�5B8��9HH9F�(5B5;9F�:C7IG9G�CB�89J9@CD=B;�5B8�DF57H=7=B;�:IB85A9BH5@�
7C57<=B;�G?=@@G�:CF�A5B5;9FG�HC�GIDDCFH�H95A�89J9@CDA9BH��

Managers as Coaches �=G�5B�8-week program 
�K<=7<�=B7@I89G���L����A=BIH9�J=FHI5@�HIHCF�@98�G9GG=CBG
�K<=7<�75B�
<9@D�D5FH=7=D5BHG�DF57H=79�5B8�A5GH9F�H<9��7C57<=B;�G?=@@G�A=B8G9H��ACGH�5GGC7=5H98�K=H<�9::97H=J9�@9589FG<=D��

�H�H<9�9B8�C:�H<9�KCF?G<CD
�MCI�K=@@�F979=J9�5�79FH=:=75H9�C:�5HH9B85B79�:FCA�H<9��$$��

Learning Objectives 
/<9�DFC;F5AA9�=G�6FC?9B�8CKB�=BHC�:CIF�G97H=CBG��

1. INTRODUCTION TO COACHING Ð WHY IS THIS IMPORTANT? 

$BG=89�H<=G�G9GG=CB
�D5FH=7=D5BHG�K=@@��

O�$89BH=:M�?9M�7CBB97H=CBG�69HK99B�7C57<=B;�5B8�A5B5;9A9BH�9::97H=J9B9GG��

O� *IH@=B9�69B9:=HG�5B8�=AD57H�C:�G?=@@:I@�7C57<=B;�:CF�A5B5;9FG�5B8�H95A�A9A69FG��

O�  LD@CF9�H97<B=EI9G�HC�9B<5B79�@=GH9B=B;�G?=@@G��

O� *6G9FJ9�5B8�DF57H=79�7C57<=B;�H97<B=EI9�HC�9BGIF9�657?�HC�KCF?�F958=B9GG�=B�5DD@M=B;�H97<B=EI9��

2. TACTICAL COACHING SKILLS Ð BUILDING YOUR COACHING TOOLBOX 

$BG=89�H<=G�G9GG=CB
�D5FH=7=D5BHG�K=@@��

O�  LD@CF9�:IB85A9BH5@�7C57<=B;�DF=B7=D@9G�HC�9B<5B79�H<9=F�D9CD@9�A5B5;9A9BH�G?=@@G��

O� �9J9@CD�H<F99�B9K�DCK9F:I@�7C57<=B;�H97<B=EI9G�89G=;B98�HC�9B<5B79�7CAAIB=75H=CB�G?=@@G�H<FCI;<�7C57<=B;�
7CBJ9FG5H=CBG��

O� *6G9FJ9�5B8�DF57H=79�7C57<=B;�H97<B=EI9G�HC�9BGIF9�657?�HC�KCF?�F958=B9GG�=B�5DD@M=B;�H97<B=EI9G��
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3. LEVERAGING COACHING SKILLS FOR PERFORMANCE MANAGEMENT 

$BG=89�H<=G�G9GG=CB
�D5FH=7=D5BHG�K=@@��

O� �=G7CJ9F�<CK�HC�=B=H=5H9�5B8�9B;5;9�=B�A95B=B;:I@�7CBJ9FG5H=CBG�H<5H�9GH56@=G<�9LD97H5H=CBG
�7I@H=J5H9�
577CIBH56=@=HM�5B8�7<5AD=CB�H95A�A9A69FG��

O� �9J9@CD�H<F99�B9K�DCK9F:I@�7C57<=B;�H97<B=EI9G�89G=;B98�HC�:IFH<9F�9B<5B79�7CAAIB=75H=CB�G?=@@G��

O� *6G9FJ9�5B8�DF57H=79�7C57<=B;�H97<B=EI9G�HC�9BGIF9�657?�HC�KCF?�F958=B9GG�=B�5DD@M=B;�H97<B=EI9G��

4. LEVERAGING COACHING FOR ENGAGEMENT 

$BG=89�H<=G�G9GG=CB
�D5FH=7=D5BHG�K=@@��

O� �=G7CJ9F�7C57<=B;�H97<B=EI9G�89G=;B98�HC�IB@C7?�9B;5;9A9BH�5B8�DFC8I7H=J=HM��

O� �9J9@CD�B9K�7C57<=B;�H97<B=EI9�89G=;B98�HC�7I@H=J5H9�D9FGCB5@�;FCKH<�5B8�89J9@CDA9BH��

O� �F=B;�=H�5@@�HC;9H<9F�H<FCI;<�7C57<=B;�DF57H=79�HC�9BGIF9�657?�HC�KCF?�F958=B9GG�=B�5DD@M=B;�5@@�7C57<=B;�
A9H<C8G��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�;5=B�H<9�:C@@CK=B;��

O� �B�C6>97H=J9�5GG9GGA9BH�C:�H<9=F�=B8=J=8I5@�A5B5;9F�GHF9B;H<G�5B8�89J9@CDA9BH�5F95G��

O� /<9�58J5B798�@=GH9B=B;�G?=@@G ACGH�7CAACB@M�58CDH98 6M�<=;<�D9F:CFA=B;�@9589FG��

O� ��HCC@?=H�C:�7C57<=B;�H97<B=EI9G�GI=H56@9�:CF�5BM�KCF?=B;�9BJ=FCBA9BH��

O�$ADFCJ98�7CAAIB=75H=CB�G?=@@G� 

O� (5GH9FM�C:�=AD57H:I@�75F99F�89J9@CDA9BH
;FCKH<�7CBJ9FG5H=CBG�K=H<�H95A�A9A69FG��
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Who should attend 
/<=G�KCF?G<CD�K=@@�5=A�HC�<9@D�MCI�697CA9�ACF9�
7CB:=89BH�=B�A5B5;=B;�7<5@@9B;=B;�7CBJ9FG5H=CBG��

/<=G�KCF?G<CD�=G�89G=;B98�HC�9EI=D�D5FH=7=D5BHG�
K=H<�H<9�9GG9BH=5@�G?=@@G�HC�589DH@M�A5B5;9�
7CAD@9L�8=5@C;I9G
�9BGIF=B;�H<5H�6IG=B9GG�
F9@5H=CBG<=DG�F9A5=B�FC6IGH
�HFIGH�9B8IF9G
�5B8�
F9GD97H�=G�95FB98��

Summary 

  Duration :��
��85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Managing Difficult Conversations / Situations 

Description 
�=::=7I@H�7CBJ9FG5H=CBG�<5J9�H<9�DCH9BH=5@�HC�GHF9B;H<9B�CF�K95?9B�5�6IG=B9GG�F9@5H=CBG<=D�5B8�B998�HC�69�<5B8@98�
K=H<�G?=@@�5B8�75F9��)5J=;5H=B;�7<5@@9B;=B;�7CBJ9FG5H=CBG�=G�=BH9;F5@�HC�:CFH=:M=B;�6IG=B9GG�F9@5H=CBG<=DG
�F9EI=F=B;�
:=B9GG9�5B8�9LD9FH=G9��

/<9�@=J9�K96=B5F�K=@@�69�<=;<@M�=BH9F57H=J9�K=H<�89@9;5H9�D5FH=7=D5H=CB�5B8�9B;5;9A9BH�H<FCI;<CIH��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�half- day CB@=B9�=BH9F57H=J9�/F5=B=B;�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC�IB89FGH5B8��

O�2<M�5F9�GCA9�G=HI5H=CBG
7CBJ9FG5H=CBG�8=::=7I@H�

O�0B89FGH5B8=B;�H<9�FCCH�75IG9�C:�7CB:@=7H�5B8�7<5@@9B;=B;�69<5J=CIF�

O� -958=B;�5B8�IG=B;�6C8M�@5B;I5;9�577IF5H9@M�

O� .9D5F5H=B;�H<9�D9FGCB�:FCA�H<9�DFC6@9A�

O� �JC=8=B;�H5?=B;�H<=B;G�D9FGCB5@@M
�F9A5=B=B;�75@A
7CADCG98
�=B�7CBHFC@�5B8�DFC:9GG=CB5@�

O� � .��H97<B=EI9�
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Managing & Leading Teams To Achieve Success 

Description 
2<9B�=B8=J=8I5@G�5B8�H95AG�5F9�A5B5;98�K9@@
�CF;5B=G5H=CBG�H<F=J9�5B8�GH5::�G5H=G:57H=CB�=B7F95G9G��/<=G�KCF?G<CD�
DFCJ=89G�5B�=B�89DH<�IB89FGH5B8=B;�C:�?9M�H<9CF9H=75@�5B8�DF57H=75@�5DDFC57<9G�HC�@958=B;�5B8�A5B5;=B;�H95AG�
9::97H=J9@M��(5B5;9FG�K=@@�=89BH=:M�H<9�H97<B=EI9G�IG98�HC�ACB=HCF�5B8�A5B5;9�=B8=J=8I5@�5B8�H95A�D9F:CFA5B79
�
5GG9GG�7IFF9BH�5B8�:IHIF9�F9EI=F9A9BHG�:CF�H<9=F�H95AG�5B8�=89BH=:M�5DDFC57<9G�HC�7@CG9�;5DG�5B8�8F=J9�F9GI@HG�H<5H�
9L7998�9LD97H5H=CBG��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �=G7IGG�H<9�A5B5;9A9BH�5B8�@9589FG<=D�7CB79DH��

O�  LD@CF9�<CK�A5B5;9A9BH�5B8�@9589FG<=D�DF57H=79�<5G�9JC@J98
�8=G7IGG=B;�K<5H�@9GGCBG�:FCA�H<9�D5GH�K9�
G<CI@8�?99D�5B8�K<=7<�DF57H=79G�5F9�BCK�CIH85H98��

O� �GG9GG�<CK�H<9CF9H=75@�AC89@G�75B�69�5DD@=98�HC�8=::9F9BH�7CBH9LHG�5B8�G=HI5H=CBG��

O�$89BH=:M�DF57H=75@�5DDFC57<9G�:CF�9::97H�H95A�A5B5;9A9BH�5B8�@9589FG<=D��

O�  L5A=B9�H<9�7IFF9BH�5B8�:IHIF9�F9EI=F9A9BHG�C:�=B8=J=8I5@G�5B8�H95AG�

O�  J5@I5H9�A9H<C8G�C:�ACB=HCF=B;�5B8�A5B5;=B;�H95A�D9F:CFA5B79��

O� �=G7IGG�<CK�HC�89J9@CD�H95A�75D56=@=H=9G�HC�7@CG9�D9F:CFA5B79�;5DG�5B8�8F=J9�F9GI@HG��

O� �GG9GG�GHF5H9;=9G�:CF�9B56@=B;�5B8�A5=BH5=B=B;�5�<=;<�D9F:CFA5B79�H95A��
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Managing Projects 

Description 
$B�HC85M�G�:5GH�D5798�5B8�F9;I@5H98�=BGIF5B79�G97HCF
�H<9�56=@=HM�HC�89@=J9F�DFC>97HG�GI779GG:I@@M�=G�7F=H=75@
�K<9H<9F�
=AD@9A9BH=B;�5�B9K�GMGH9A
�F9GDCB8=B;�HC�7CAD@=5B79�7<5B;9G
�CF�=ADFCJ=B;�7IGHCA9F�9LD9F=9B79��49H�A5BM�
DFC>97H�H95A�A9A69FG�<5J9�BC�:CFA5@�HF5=B=B;�=B�DFC>97H�A5B5;9A9BH��

Learning Objectives 
/<=G�=BH9BG=J9���85M�7CIFG9�=BHFC8I79G�H<9�7CF9�DF=B7=D@9G
�@5B;I5;9
�5B8�HCC@G�C:�DFC>97H�A5B5;9A9BH�=B�5�K5M�H<5H�
=G�5779GG=6@9
�DF57H=75@
�5B8�8=F97H@M�F9@9J5BH�HC�H<9�85M�HC�85M�KCF?�C:�=BGIF5B79�DFC:9GG=CB5@G��

$H�:C7IG9G�CB�89AMGH=:M=B;�DFC>97H�A5B5;9A9BH
�;=J=B;�D5FH=7=D5BHG�H<9�7CB:=89B79�5B8�75D56=@=HM�HC�D@5B�5B8�FIB�
GA5@@�HC�A98=IA�G=N98�DFC>97HG
�GIDDCFH�@5F;9F�DFC;F5AA9G
�5B8�7CBHF=6IH9�ACF9�9::97H=J9@M�=B�7FCGG�:IB7H=CB5@�
H95AG��

Learning Outcomes 
�M�H<9�9B8�C:�H<9�7CIFG9
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O� �9:=B9�K<5H�5�DFC>97H�=G�5B8�K<M�DFC>97H�H<=B?=B;�=G�9GG9BH=5@�=B�=BGIF5B79�CF;5B=G5H=CBG�

O�0B89FGH5B8�H<9�HMD=75@�D<5G9G�C:�5�DFC>97H�5B8�H<9�?9M�57H=CBG�5H�957<�GH5;9�

O� �@95F@M�5FH=7I@5H9�DFC>97H�C6>97H=J9G�5B8�89:=B9�G7CD9�HC�5JC=8�A=GIB89FGH5B8=B;G�

O�$89BH=:M�5B8�5B5@MG9�DFC>97H�GH5?9<C@89FG�IG=B;�G=AD@9�:F5A9KCF?G�

O�0G9�DF57H=75@�HCC@G�GI7<�5G�2CF?��F95?8CKB�.HFI7HIF9G�5B8�65G=7�DFC>97H�G7<98I@9G�

O� -97C;B=G9�H<9�=ADCFH5B79�C:�F=G?�A5B5;9A9BH�5B8�?BCK�<CK�HC�@C;�5B8�F9GDCB8�HC�DFC>97H�F=G?G�

O�0B89FGH5B8�<CK�HC�HF57?�DFC;F9GG�5B8�9BGIF9�5�GACCH<
�GHFI7HIF98�DFC>97H�7@CGIF9�
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Managing Risk 

Description 
/<9�56=@=HM�HC�9::97H=J9@M�@958�GHF5H9;=7�F=G?�A5B5;9A9BH�=G�9GG9BH=5@�HC�G5:9;I5F8�5B�CF;5B=G5H=CBUG�DFCGD9F=HM�5B8�
F9DIH5H=CB��0@H=A5H9@M
�@9589FG�AIGH�?BCK�<CK�HC�89J9@CD�5B8�@958�F=G?�A5B5;9A9BH�=B�5�A5BB9F�H<5H�BCH�CB@M�
F957HG�HC�CF;5B=G5H=CB5@�B998G�6IH�7CBHF=6IH9G�HC�CF;5B=G5H=CB5@�GI779GG��

/<9�5=A�C:�H<=G�AC8I@9�=G�:CF�@9589FG�HC�89J9@CD�5B�=B�89DH<�IB89FGH5B8=B;�C:�GHF5H9;=7�F=G?�A5B5;9A9BH��'9589FG�
K=@@�7F=H=75@@M�5DDF5=G9�GHF5H9;=7�F=G?�K=H<=B�5B�CF;5B=G5H=CB5@�7CBH9LH��

/<9M�K=@@�5GG9GG�GHF5H9;=9G�:CF�F=G?�A5B5;9A9BH�5B8�H<9�@9589FG<=D�G?=@@G�HC�@958�F=G?�=B=H=5H=J9G�GI779GG:I@@M��
0@H=A5H9@M
�@9589FG�K=@@�69�;=J9B�H<9�CDDCFHIB=HM�HC�89J9@CD�5�:F5A9KCF?�HC�89@=J9F�5�F=G?�GHF5H9;M�=B�5B�
CF;5B=G5H=CB5@�7CBH9LH��

Learning Objectives 
/<9�5=A�C:�H<=G�AC8I@9��

O� '9589FG�HC�89J9@CD�5B�=B�89DH<�IB89FGH5B8=B;�C:�GHF5H9;=7�F=G?�A5B5;9A9BH��

O� '9589FG�K=@@�7F=H=75@@M�5DDF5=G9�GHF5H9;=7�F=G?�K=H<=B�5B�CF;5B=G5H=CB5@�7CBH9LH��

O� /<9M�K=@@�5GG9GG�GHF5H9;=9G�:CF�F=G?�A5B5;9A9BH�5B8�H<9�@9589FG<=D�G?=@@G�HC�@958�F=G?�=B=H=5H=J9G�GI779GG:I@@M��

O�0@H=A5H9@M
�@9589FG�K=@@�69�;=J9B�H<9�CDDCFHIB=HM�HC�89J9@CD�5�:F5A9KCF?�HC�89@=J9F�5�F=G?�GHF5H9;M�=B�5B�
CF;5B=G5H=CB5@�7CBH9LH��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �F=H=75@@M�5DDF5=G9�GHF5H9;=7�F=G?�HC�5B�CF;5B=G5H=CB5@
�=HG�7IGHCA9FG�5B8�GH5?9<C@89FG��

O� �=G7IGG�H<9�;CJ9FB5B79�C:�F=G?�K=H<=B�CF;5B=G5H=CBG��

O�  L5A=B9�75H9;CF=9G�C:�F=G?�IG98�K=H<=B�8=::9F9BH�CF;5B=G5H=CB5@�7CBH9LHG��

O�  LD@CF9�GHF5H9;=9G�:CF�A5B5;=B;�F=G?�=B�5B�CF;5B=G5H=CBG
�=B7@I8=B;��DFC79GG9G�:CF�=89BH=:M=B;
�5GG9GG=B;�5B8�
F5B?=B;�6IG=B9GG�F=G?��H<9�DFC79GG�:CF�A5B5;=B;�5�6IG=B9GG�F=G?��5DDFC57<9G�HC�A=H=;5H9�6IG=B9GG�F=G?��
A9H<C8G�:CF�=AD@9A9BH=B;�6IG=B9GG�F=G?�A5B5;9A9BH��5B8�A9H<C8G�:CF�F9DCFH=B;�=89BH=:=98�F=G?G�HC�
GH5?9<C@89FG��

O� �F=H=75@@M�5DDF5=G9�H<9�@9589FG<=D�G?=@@G�:CF�GHF5H9;=7�F=G?�A5B5;9A9BH��

O�+FCDCG9�5�F=G?�A5B5;9A9BH�:F5A9KCF?�HC�89@=J9F�GHF5H9;=7�C6>97H=J9G��

O�  LD@CF9�GHF5H9;=9G�:CF�A5B5;=B;�F=G?�=B�5B�CF;5B=G5H=CBG
�=B7@I8=B;�

O�+FC79GG�:CF�=89BH=:M=B;
�5GG9GG=B;�5B8�F5B?=B;�6IG=B9GG�F=G?�

O�+FC79GG�:CF�A5B5;=B;�5�6IG=B9GG�F=G?�

O� �DDFC57<�:CF�A=H=;5H=B;�6IG=B9GG�F=G?�

O�+FCDCG9�A9H<C8G�:CF�=AD@9A9BH=B;�6IG=B9GG�F=G?�A5B5;9A9BH�

O�+FCDCG9�A9H<C8G�:CF�F9DCFH=B;�=89BH=:=98�F=G?G�HC�GH5?9<C@89FG�
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Performance Measures & KPIs in the Insurance Industry 

Description 
29�5F9�=B�5�:=B5B7=5@�6IG=B9GG�GC�K9�B998�HC�IB89FGH5B8�H<9�7CF9�:=B5B7=5@�A95GIF9G
�K<=7<�A95BG�K9�B998�HC�
F9J=G9�H<9�=B8IGHFM�:=B5B7=5@�8MB5A=7G�5B8�6I8;9H�DFC79GG�GC�K9�IB89FGH5B8�H<9�57H=J=H=9G�H<5H�;9B9F5H9�H<9�
BIA69FG�=B�H<9�:=FGH�D@579
�5B8�K<5H�H<9�A95GIF9G�K=@@�H9@@�IG�56CIH�<95@H<�C:�H<9�6IG=B9GG��/<9�ACGH�=ADCFH5BH�=G�
DFC:=H�R�K<=7<�=G�5@GC�H<9�ACGH�8=::=7I@H�6975IG9�C:�H<9�=GGI9�C:�H=A=B;��K<9B�8C�MCI�F97C;B=G9��DFC:=H�QQ��/<=G�=G�
9GD97=5@@M�HFI9�C:�@CB;�H9FA
@=:9�6IG=B9GG��

��6IG=B9GG�G<CI@8�=89BH=:M�6CH<�@5;;=B;�5B8�@958=B;�&9M�+9F:CFA5B79�$B8=75HCFG��=H�G�BCH�9BCI;<�HC�?BCK�K<9F9�MCI�
<5J9�7CA9�:FCA
�MCI�B998�=B8=75HCFG�C:�H<9�@=?9@M�8=F97H=CB�C:�HF5J9@��2<=@GH�=BGIF5B79�7CB79BHF5H9G�CB�:=B5B7=5@�5B8�
CH<9F�EI5BH=H5H=J9�=B8=75HCFG
�K9�G<CI@8�69�F958M�HC�@CC?�69MCB8�H<9�BIA69FG��

Learning Objectives 

O� �9G7F=69�H<9�:=B5B7=5@�7<5F57H9F=GH=7G�5B8�75G<�:@CK�7M7@9�H<5H�A5?9�=BGIF5B79�IB=EI9��

O�  LD@5=B�H<9�:=B5B7=5@�HF95HA9BH�C:�=BGIF5B79�5GG9HG�5B8�@=56=@=H=9G��

O� )5J=;5H9�H<9�A5=B�:=B5B7=5@�GH5H9A9BHG��

O� .IAA5F=G9�H<9�65G=7�6I8;9H=B;�DFC79GG��H<9�GCIF79�C:�MCIF�&+$G��

O� �9G7F=69�H<9�?9M�=BGIF5B79�F5H=CG�5B8�H<9=F�IG9��

O� *IH@=B9�H<9�CH<9F�&9M�+9F:CFA5B79�$B8=75HCFG�5B�=BGIF9F�75B�9AD@CM��
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Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� /<9�=BGIF5B79��DCG=H=J9��75G<�:@CK�7M7@9�

O� /<9�A97<5B=7G��DF9A=IA��KF=HH9B�J�95FB98�
�F9=BGIF5B79
�7@5=AG
�57EI=G=H=CB�7CGHG�5B8�A5B5;9A9BH�
9LD9BG9G�

O� )9H�CF�;FCGG��

O� .9HH=B;�H<9�H5F;9HG��H<9�6I8;9H=B;�+FC79GG�

O�$BH9FDF9H=B;�H<9�DFC:=H�5B8�@CGG
=B7CA9�GH5H9A9BH�5B8�65@5B79�G<99H�

O�#CK�5B8�K<9B�DFC:=H�=G�F97C;B=G98�=B�@=:9�5B8�BCB�@=:9��

O� /<9�?9M�F5H=CG��-C$
-C�
-C 
�H<9�7CA6=B98�F5H=C
�I@H=A5H9�@CGG�F5H=C
�CD9F5H=B;�F5H=CG
�GC@J9B7M�75D=H5@�A5F;=B�

O� !CF�5�@=:9�6IG=B9GG
�K<5H�=G�9A698898�J5@I9�5B8�K<5H�8C9G�=H�H9@@�IG��

O�&9M�+9F:CFA5B79�$B8=75HCFG��)��&9M�-=G?�$B8=75HCFG�

O� /<9��BCB�:=B5B7=5@��=B8=75HCFG�C:�7CB8I7H�5B8�7I@HIF9��@958=B;�=B8=75HCFG��2<5H�9@G9�KCI@8�MCI�7CBG=89F��
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Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Who should attend 
/<=G�G9GG=CB�=G�GI=H56@9�:CF�5BMCB9�=B�H<9�:=B5B7=5@�
G9FJ=79G�G97HCF�K<C�IG9G�CB@=B9�KCF?G<CDG�=B�
H<9=F�6IG=B9GG�5B8�B998�HC�DF9G9BH�G95A@9GG@M
�
9BGIF=B;�5I8=9B79�9B;5;9A9BH�5B8�7CAA=HA9BH��

.?=@@G�:CF�G5@9GD9CD@9
�H95A�@9589FG
�A5B5;9FG
�
58J=G9FG�K<C�H5@?�K=H<�7@=9BHG�CJ9F�CB@=B9�J=89C��

Presentation Skills 

Description 
/<=G�CB@=B9�G9GG=CB�K=@@�5=A�HC�<9@D�MCI�697CA9�5�B5HIF5@�CB@=B9�DF9G9BH9F��

+F9G9BH=B;�CB@=B9�<5G�HC85M�697CA9�5B�=ADCFH5BH�G?=@@�F9EI=F98�:CF�G5@9GD9CD@9
�A5B5;9FG
�7IGHCA9F�G9FJ=79�
D9CD@9�5B8�A5BM�CH<9F�?BCK@98;9�KCF?9FG��2<9H<9F�MCI�5F9�65G98�5H�<CA9�CF�=B�H<9�C::=79
�H<9�DFC:9GG=CB5@�5B8�
F9@5L98�IG9�C:�CB@=B9�GC:HK5F9�HC�DF9G9BH�MCIFG9@:�75BBCH�69�IB89F9GH=A5H98��

Learning Outcomes 

O�  EI=D�MCI�K=H<�H<9�?BCK@98;9�5B8�H97<B=EI9G�HC�89@=J9F�9B;5;=B;�5B8�D9FGI5G=J9�J=89C�DF9G9BH5H=CBG��

O� �9ACBGHF5H9�@9J9F5;=B;�6C8M�@5B;I5;9
�:57=5@�9LDF9GG=CBG
�5B8�JC=79�AC8I@5H=CB�:CF�9::97H=J9�J=FHI5@�
7CAAIB=75H=CB��

O� /957<�MCI�<CK�HC�A5B5;9�DF9G9BH5H=CB�5BL=9HM�5B8�89@=J9F�DF9G9BH5H=CBG�K=H<�DC=G9�5B8�7CB:=89B79��

O�+FCJ=89�MCI�K=H<�DF57H=75@�H=DG�5B8�GHF5H9;=9G�:CF�CDH=A=G=B;�H<9=F�J=89C�7CB:9F9B7=B;�G9HID�5B8�9EI=DA9BH��

O� "I=89�MCI�=B�7F95H=B;�5�DFC:9GG=CB5@�5B8�DC@=G<98�DF9G9BH5H=CB�9BJ=FCBA9BH�:CF�MCIF�J=89C�9B;5;9A9BHG��
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Who should attend 
/<=G�2CF?G<CD�=G�GI=H56@9�:CF�GCA9CB9�B9K�HC�
H<9�=BGIF5B79
�58J=GCFM�6IG=B9GG�CF�GCA9CB9�
K<C�K5BHG�HC�F9:F9G<�H<9AG9@J9G�5G�H<9M�5F9�
9A65F?=B;�CB�5B�=BGIF5B79�G9@@=B;�AC89@��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :����

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Professional Sales Skills 

Description 
/<=G�CB9�85M�CB@=B9�KCF?G<CD
�K=@@�<9@D�MCI�HC�89J9@CD�5B8�5B8�F9:=B9�G5@9G�:C7IG98�G?=@@G�HC�9B56@9�7IGHCA9FG�HC�
ACJ9�HCK5F8G�588F9GG=B;�H<9=F�B998G�5B8�57<=9J9�;CC8�CIH7CA9G��/<9�G?=@@G�MCI�K=@@�@95FB�K=@@�<9@D�9BGIF9�
7CBGIA9F�IB89FGH5B8=B;�5B8�GIDDCFH�5B8�5F9�H<9F9:CF9�5@=;B98�K=H<�H<9�F9EI=F9A9BHG�C:�H<9�B9K��CBGIA9F��IHM�
F9;I@5H=CBG��

Learning Outcomes 
/<=G�KCF?G<CD
�K=@@�69�6FC?9B�8CKB�=BHC�H<9�69@CK�G9GG=CBG��

Session One 

Sales Cycle and Customer prospecting 

O� /<9�G5@9G�7M7@9�C:�H<9���GH�79BHIFM
�<9@D=B;�MCIF�7IGHCA9F�HC�6IM�F5H<9F�H<5B�69=B;�GC@8�HC�

O�+FCGD97H=B;�H97<B=EI9G
�G5@9G�D=D9@=B9�A5B5;9A9BH
�G97IF=B;�5DDC=BHA9BHG�6M�D<CB9�

O� /<9�F9:9FF5@�9B;=B9�

Session Two 

Selling Foundations 

O� .5@9G�:CIB85H=CBG�R�H<9�D9FGCB5@�=BB9F�;5A9�5B8�H<9�J5@I9�DFCDCG=H=CB�MCI�DFCACH9�K=H<�7IGHCA9FG��

O� (5L=A=G=B;�H<9�:=FGH����G97CB8G�HC�6I=@8�5�DCG=H=J9�:=FGH�=ADF9GG=CB�

O� /<9���9@9A9BHG�C:�HFIGH�R�K<9B�5B8�<CK�HC�9BGIF9�MCI�B5=@�H<9G9���9@9A9BHG�J9FM�95F@M�CB�=B�H<9�DFC79GG�

Session Three 

Fact finding Success 

O� !57H�:=B8=B;�GI779GG��

O� /<9�'=:9@=B9�GC:H�B998G�HCC@�R�5�DCK9F:I@
�M9H�G=AD@9�HCC@�HC�5=8�5�8=G7IGG=CB�56CIH�H<9�7@=9BH�G�@=:9
�D5GH
�DF9G9BH�
5B8�:IHIF9
�HC�9LD@CF9�H<9=F�;C5@G�5B8�5A6=H=CBG�:CF�H<9AG9@J9G��

O�#CK�HC�9BGIF9�MCI�@=GH9B=B;�K=H<�D9F:97H=CB�

O�  5FA5F?=B;�5B8�F9J95@=B;�;5DG
�<9@D=B;�H<9A�HC�A5?9�5�6IM=B;�897=G=CB�

Session Four 

Presenting, Closing and Objection Handling 

O�+F9G9BH=B;�5�H5=@CF98�GC@IH=CB�HC�GI=H�H<9�7IGHCA9F�G�B998G�

O� -958=B;�7IGHCA9F�6IM=B;�G=;B5@G�
�F9EI=F9A9BHG�

O�+F9�9ADHM=B;�C6>97H=CBG�5B8�<5B8@=B;�7IGHCA9F�F9G9FJ5H=CBG�
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Quality Management & Continuous Improvement 

Description 
 ::97H=J9�EI5@=HM�A5B5;9A9BH�=G�7F=H=75@�HC�A99H=B;�GH5?9<C@89F�B998G�5B8�9LD97H5H=CBG
�89J9@CD=B;�HFIGH�5B8�
F9DIH5H=CB��$H�=AD57HG�CB�DFC:=H56=@=HM
�DFC79GG9G�5B8�DFC798IF9G�5B8�H<9�57<=9J9A9BH�C:�GHF5H9;=7�C6>97H=J9G��,I5@=HM�
=G�BCH�GCA9H<=B;�H<5H�C77IFG�6M�7<5B79��$H�=G�F9@=5BH�CB�GHF5H9;=7�5B8�CD9F5H=CB5@�D@5BB=B;�5B8�H<9�7CAA=HA9BH�5B8�
8F=J9�6M�DFC:9GG=CB5@�A5B5;9FG
�@9589FG
�H95AG�5B8�=B8=J=8I5@G�HC�A5?9�=H�5�GI779GG��

/<9�5=A�C:�H<=G�IB=H�=G�HC�9B56@9�DFC:9GG=CB5@�A5B5;9FG�5B8�@9589FG�HC�IB89FGH5B8�H<9�F5H=CB5@9�5B8�5DDFC57<9G�HC�
EI5@=HM�A5B5;9A9BH���F=H=75@@M
�H<9�KCF?G<CD�:C7IG9G�CB�<CK�EI5@=HM�5B8�7CBH=BICIG�=ADFCJ9A9BH�75B�69�=BGH=@@98�
=BHC�5@@�5GD97HG�C:�KCF?=B;�DF57H=79��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  J5@I5H9�H<9�G7CD9�5B8�DIFDCG9�C:�EI5@=HM�A5B5;9A9BH�K=H<=B�CF;5B=G5H=CBG��

O� �B5@MG9�CF;5B=G5H=CB5@�GHFI7HIF9G�:CF�A5B5;=B;�EI5@=HM��

O�  L5A=B9�H<9�=B:@I9B79�C:�GH5?9<C@89FG�=B�EI5@=HM�A5B5;9A9BH��

O� �B5@MG9�H<9�=AD57H�C:�EI5@=HM�A5B5;9A9BH�GMGH9AG�CB�5B�CF;5B=G5H=CBUG�57H=J=H=9G��

O� �=G7IGG�<CK�EI5@=HM�A5B5;9A9BH�75B�69�89J9@CD98�HC�57<=9J9�GHF5H9;=7�C6>97H=J9G�=B�5B�CF;5B=G5H=CB5@�
7CBH9LH��

O�  J5@I5H9�H<9�HCC@G�5B8�H97<B=EI9G�IG98�=B�EI5@=HM�A5B5;9A9BH�K=H<=B�5B�CF;5B=G5H=CB5@�G9HH=B;��

O� �9J9@CD�5�DFCDCG5@�HC�@958�EI5@=HM�A5B5;9A9BH�5H�5B�CD9F5H=CB5@�@9J9@��

O� �CBG=89F�<CK�=B8=J=8I5@G�5B8�H95AG�75B�69�GIDDCFH98�HC�=BGH=@�H<9�DF=B7=D@9G�C:�EI5@=HM�5B8�7CBH=BICIG�
=ADFCJ9A9BH�=BHC�5@@�5GD97HG�C:�KCF?=B;�DF57H=79��
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Who should attend 

O� �DDC=BH98�-9DF9G9BH5H=J9���-��.ID9FJ=GCFG�
5B8�A5B5;9FG�F9GDCBG=6@9�:CF�F9;I@5H98�
58J=G9F�89J9@CDA9BH��

O�+FC:9GG=CB5@G�G99?=B;�HC�9B<5B79�H<9=F�
7C57<=B;�5B8�5GG9GGA9BH�G?=@@G�=B�5�
F9;I@5H98�9BJ=FCBA9BH��

O� *F;5B=G5H=CBG�G99?=B;�HC�9A698�7C57<=B;�
69<5J=CIFG�=BHC�H<9=F�@9589FG<=D�7I@HIF9��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Regulated Supervisor Skills 

Description 
/<=G�HKC�<5@:�85M�KCF?G<CD�9EI=DG�GID9FJ=GCFG�K=H<�H<9�9GG9BH=5@�G?=@@G�5B8�DFC79GG9G�HC�9::97H=J9@M�C6G9FJ9
�
5GG9GG
�5B8�89J9@CD�B9K�58J=G9FG���F5K=B;�CB�!���;I=85B79�5B8�DFCJ9B�7C57<=B;�AC89@G
�89@9;5H9G�K=@@�@95FB�HC�
A5=BH5=B�GID9FJ=GCFM�7CAD9H9B79
�GIDDCFH�58J=G9F�;FCKH<
�5B8�:CGH9F�5�7I@HIF9�C:�7CBH=BICIG�=ADFCJ9A9BH��

Learning Objectives 
�M�H<9�9B8�C:�H<9�KCF?G<CD
�D5FH=7=D5BHG�K=@@�69�56@9�HC��

O�0B89FGH5B8�!���/���F9EI=F9A9BHG�:CF�58J=G9F�GID9FJ=G=CB��

O� �77IF5H9@M�5GG9GG�58J=G9F�G?=@@G�IG=B;�GHFI7HIF98�C6G9FJ5H=CB�HCC@G��

O�+F=CF=H=G9�89J9@CDA9BH�B998G�5B8�7F95H9�57H=CB56@9�D@5BG��

O� �CB8I7H�7CBGHFI7H=J9�:998657?�A99H=B;G�HC�6I=@8�GHF9B;H<G�5B8�588F9GG�K95?B9GG9G��

O�0G9�&+$G�HC�=89BH=:M�HF9B8G�5B8�89J9@CDA9BH�B998G��

O� (5GH9F�7C57<=B;�H97<B=EI9G�5B8�FC@9�D@5M�G=AI@5H=CBG�:CF�F95@�KCF@8�G79B5F=CG��

O� (5=BH5=B�5B8�9J=89B79�GID9FJ=GCFM�7CAD9H9B79�=B�F9;I@5H98�9BJ=FCBA9BHG��
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Reinsurance, Insurance & Climate Change and the Future of 
Insurance 

Description 
/<=G�AC8I@9�=G�GD@=H�=BHC�H<F99�G97H=CBG��/<9�:=FGH�G97H=CB�=BHFC8I79G�89@9;5H9G�HC�H<9�65G=7G�C:�F9=BGIF5B79��29�K=@@�
H<9B�H5?9�5�@CC?�5H�7@=A5H9�7<5B;9�5B8�H<9�F5A=:=75H=CBG�C:�7@=A5H9�7<5B;9�:CF�=BGIF9FG�5B8�H<9B�K9�K=@@�@CC?�5H�H<9�
:IHIF9�C:�=BGIF5B79�5B8�H<9�;FCK=B;�IG9�C:�=BGIFH97<�=B�F9@5H=CB�HC�=BGIF5B79�D@579A9BH�5B8�7@5=AG�<5B8@=B;��

Introduction to Reinsurance 
/<9�:=FGH�D5FH�C:�H<9�AC8I@9�;=J9G�5B�CJ9FJ=9K�C:�H<9�D5FH�F9=BGIF5B79�D@5MG�5B8�K<M�=H�=G�=ADCFH5BH���9@9;5H9G�K=@@�
5@GC�69�=BHFC8I798�HC�H<9�HMD9G�C:�F9=BGIF5B79�H<5H�75B�69�DIF7<5G98�5B8�<CK�957<�F9=BGIF5B79�HMD9�CD9F5H9G��

/<=G�G97H=CB�7CJ9FG�H<9�:C@@CK=B;��

O�2<M�=G�F9=BGIF5B79�=ADCFH5BH��

O� /<9�F9=BGIF5B79�A5F?9H��

O�+FCDCFH=CB5@�5B8�BCB�DFCDCFH=CB5@�F9=BGIF5B79��

O� /<9�7<5F57H9F=GH=7G�C:�:57I@H5H=J9�5B8�HF95HM�F9=BGIF5B79��

O� �;;F9;5H9�9L79GG�C:�@CGG��

O� .HCD�@CGG��

O�0B89FKF=H=B;�5B8�F5H=B;�7CBG=89F5H=CBG��

O� /<9�@9;5@�DF=B7=D@9G�C:�F9=BGIF5B79��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�G97H=CB�89@9;5H9G�K=@@�69�56@9�HC��

O�0B89FGH5B8�H<9�B998�:CF�F9=BGIF5B79�5B8�=HG�IG9�6M�=BGIF9FG��

O�#5J9�5�65G=7�IB89FGH5B8=B;�C:�H<9�F9=BGIF5B79�A5F?9H��

O� �9ACBGHF5H9�H<9�8=::9F9B79�69HK99B�DFCDCFH=CB5@�5B8�BCB�DFCDCFH=CB5@�F9=BGIF5B79��

O�#5J9�5B�IB89FGH5B8=B;�C:�H<9�7<5F57H9F=GH=7G�C:�:57I@H5H=J9
�HF95HM�5B8�7CBHF57H�A9H<C8G�C:�F9=BGIF5B79��

O�#5J9�5�65G=7�IB89FGH5B8=B;�C:�H<9�@9;5@�DF=B7=D@9G�C:�F9=BGIF5B79�5B8�H<9�=ADCFH5B79�C:�=B:CFA5H=CB�56CIH�H<9�
CF=;=B5@�F=G?�HC�H<9�IB89FKF=H9F��
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Insurance and Climate Change 
/<=G�AC8I@9�@CC?G�5H�7@=A5H9�7<5B;9�5B8�H<9�=AD@=75H=CBG�:CF�=BGIF9FG�5B8�H<9=F�7@=9BHG��

/<=G�G97H=CB�7CJ9FG�H<9�:C@@CK=B;��

O� /<9�=AD57H�C:�7@=A5H9�7<5B;9��

O� �@=A5H9�7<5B;9�5B8�F=G?�A5B5;9A9BH��

O� �@=A5H9�7<5B;9�=B=H=5H=J9G��

O� �@=A5H9�7<5B;9�F=G?�:=B5B79��

O� /<9�0&�=BGIF5B79�F9;I@5HCFG��9LD97H5H=CBG��

O� /<9�9::97H�C:�7@=A5H9�7<5B;9�:CF�=BGIF9FG�5B8�H<9=F�7@=9BHG��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�G97H=CB�89@9;5H9G�K=@@�69�56@9�HC��

O�0B89FGH5B8�H<9�=AD57H�C:�7@=A5H9�7<5B;9�:CF�=BGIF5B79�CF;5B=G5H=CBG�5B8�DC@=7M<C@89FG��

O�0B89FGH5B8�7@=A5H9�7<5B;9�5B8�75H5GHFCD<9��

O�#5J9�5�65G=7�IB89FGH5B8=B;�C:�7@=A5H9�7<5B;9�F=G?�A5B5;9A9BH��

O�#5J9�5B�IB89FGH5B8=B;�C:�7@=A5H9�7<5B;9�=B=H=5H=J9G��

O�#5J9�5�65G=7�IB89FGH5B8=B;�7@=A5H9�7<5B;9�5B8�F=G?�:=B5B79��

O�#5J9�5�65G=7�IB89FGH5B8=B;�C:�H<9�0&�F9;I@5HCFG��9LD97H5H=CBG�C:�=BGIF9FG��

O�0B89FGH5B8�H<9�9::97HG�C:�7@=A5H9�7<5B;9�K=H<�=BGIF5B79�CF;5B=G5H=CBG��

O�0B89FGH5B8�H<9�9::97HG�C:�7@=A5H9�7<5B;9�CB�=BGIF5B79�7@=9BHG��

The future of Insurance 
/<9�@5GH�D5FH�C:�H<=G�AC8I@9�@CC?G�5H�H<9�@5H9GH�H97<BC@C;=75@�58J5B79G�F9@5H=B;�HC�=BGIF5B79��

/<=G�G97H=CB�7CJ9FG�H<9�:C@@CK=B;��

O�2<5H�=G��$�5B8�A57<=B9�@95FB=B;��

O� /<9�IG9�C:�6=;�85H5��

O�$BGIF5B79�7@5=A�5IHCA5H=CB��

O� /<9�IG9�C:��$�5B8�DFCD9FHM�F=G?��

O� /<9�5DD@=75H=CB�C:�=BGIFH97<�=B�F9;5F8�HC�7@5=AG�<5B8@=B;��

O� )9K�CDDCFHIB=H=9G��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�G97H=CB�89@9;5H9G�K=@@�69�56@9�HC��

O�0B89FGH5B8�H<9�:IHIF9�C:�=BGIF5B79��

O�0B89FGH5B8��$�5B8�=HG�D@579�=B�H<9�5GG9GGA9BH�C:�F=G?��

O�0B89FGH5B8�=BGIF5B79�5IHCA5H=CB�=B�F9;5F8�HC�H<9�7@5=AG�DFC79GG��

O�#5J9�5B�IB89FGH5B8=B;�C:�H<9�:IHIF9�C:�6=;�85H5��

O�#5J9�5�65G=7�IB89FGH5B8=B;�C:�=BGIFH97<�=B�F9@5H=CB�HC�7@=A5H9�7<5B;9��

O�0B89FGH5B8�<CK�=BGIFH97<�=G�8=GFIDH=B;�H<9�=BGIF5B79�A5F?9H��
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Who should attend 
/<=G�KCF?G<CD�=G�=895@�:CF�5BMCB9�=B�:=B5B7=5@�
G9FJ=79G�K<C�=BH9F57HG�K=H<�7IGHCA9FG�CB@=B9
�6M�
D<CB9
�CF�=B�D9FGCB
�K=H<�D5FH=7I@5F�J5@I9�:CF�
:FCBH@=B9�58J=G9FG�=B�=BGIF5B79
�ACFH;5;9G
�
DFCH97H=CB
�:=B5B7=5@�58J=79
�5B8�@5H9F�@=:9�@9B8=B;��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Skills when Dealing with Vulnerable Clients 

Description 
/<=G�CB@=B9�KCF?G<CD�K=@@�5=A�HC�<9@D�MCI�HC�IB89FGH5B8�5B8�89J9@CD�MCIF�7CAAIB=75H=CB�G?=@@G�K<9B�895@=B;�K=H<�
JI@B9F56@9�7@=9BHG��

�8J5B798�G?=@@G�HC�9B;9B89F�HFIGH
�GH9D�=BHC�H<9�G<C9G�C:�MCIF�7IGHCA9FG
�9B7CIF5;9�5�7CBJ9FG5H=CB5@�:57H�:=B8�5B8�
7C57<�H<9=F�7<5@@9B;9G�=B�H<9=F�H=A9�C:�B998��

Learning Objectives 

O� /<9�7<5@@9B;9�C:�JI@B9F56@9�7IGHCA9FG
�K<C�H<9M�5F9
�K<5H�G�H<9=F�GHCFM��/<9�A5F?9HD@579
�H<9�!���G�89:=B=H=CB�
5B8��CBGIA9F��IHM�5B8�K<M�K9�B998�HC�69�9L79DH=CB5@�=B�H<9�K5M�K9�<5B8@9�H<9A�

O� .H9DG�HC�5G79FH5=B�K<C�=G�5B8�=GB�H�5�JI@B9F56@9�7IGHCA9F�R�MCIF�CKB�:=FA�G�89:=B=H=CBG�

O�0B89FGH5B8=B;�H<9=F�DC=BH�C:�J=9K���DDF97=5H=B;�H<9�H<F99�DCG=H=CBG�C:�9AD5H<M
�H<9�D9F79DHI5@�DCG=H=CBG�

O� .H9DD=B;�=BHC�CH<9F�G�G<C9G
�:=B8=B;�CIH�K<5H�A5?9G�H<9A�H=7?�5B8�H=DG�HC�;5=B�5B�9AD5H<=7�IB89FGH5B8=B;�C:�
H<9=F�J=9KG�5B8�:99@=B;G�

O� �C57<=B;�7CB79DHG�HC�<9@D�7<5B;9�MCIF�A=B8G9H�5FCIB8�H<9�7CBJ9FG5H=CB��0B89FGH5B8=B;�H<9�7C57<�G�
GD97HFIA�HC�69�56@9�HC��DI@@��H<9�7IGHCA9F�HC�GC@J9�H<9=F�7<5@@9B;9G
�BCH��DIG<��

O�#CK�HC�69�5IH<9BH=7�5B8�HC�A5H7<�H<9�7IGHCA9F�G�GH5H9�C:�A=B8�5B8�D9FGCB5@=HM�HC�9B7CIF5;9�7CAA=HA9BH�

O� /<9�G97F9HG�HC�6I=@8=B;�HFIGH�@5M�H<9�:CIB85H=CBG�:CF�5�7CBJ9FG5H=CB5@�:57H�:=B8�

O� /<9�:F99GHM@9�7CB79DH�C:�:57H�:=B8=B;�R�DF57H=79�5B8�A5GH9FM�

O� �B�(*/�C:�MCIF�JC75@�G?=@@G�=:�D<CB9�CF�J=89C�=G�69=B;�IG98���DD@M=B;�5HH9BH=CB�HC�MCIF�JC75@�7CGA9H=7G�HC�
9B;9B89F�9B;5;9A9BH�K=H<�MCIF�7IGHCA9F�

O� /MD9G�C:�EI9GH=CBG�5B8�H<9�8C�G�5B8�8CB�HG�C:�7CBJ9FG5H=CB5@�EI9GH=CBG�

O� .C:H9B=B;�MCIF�EI9GH=CBG�5B8�9B7CIF5;9A9BH�H97<B=EI9G�

O� '=GH9B=B;�A5GH9FM�R�(�+�H97<B=EI9�HC�F9ACJ9�DF9A5HIF9�H<=B?=B;
�GC@IH=CB�99F=B;�5B8�;=J=B;�58J=79�

Learning Outcomes 

O� /<9�KCF?G<CD�K=@@�<9@D�MCI�A5GH9F�MCIF�56=@=HM�5B8�7CB:=89B79�=B�<5B8@=B;�D5FH=7I@5F@M�JI@B9F56@9�7IGHCA9FG�
6M�IG=B;�GCA9�C:�H<9�@5H9GH�7CAAIB=75H=CB�A9H<C8G�5B8�H97<B=EI9G�HC�6I=@8�9AD5H<M
�HFIGH�5B8�9B;5;9A9BH��

O� ��899D�8=J9�=BHC�H<9�)9IFC�'=B;I=GH=7�+FC;F5AA=B;��)'+��/CC@6CL���5B�=B;9B=CIG�7C@@97H=CB�C:�7CAAIB=75H=CB�
5B8�D9CD@9�G?=@@�HCC@G�HC�9B<5B79�7@=9BH�=BH9F57H=CB��!57H:=B8=B;
�F5DDCFH�6I=@8=B;�5B8�@=GH9B=B;�HC�5�7@=9BH�K<C�
<5G�F979BH@M�699B�H<FCI;<�5�HF5IA5H=7�@=:9�9J9BH
�=G�5@K5MG�5�7<5@@9B;9�:CF�IG
�K<C�A5M�B9J9F�<5J9�
9LD9F=9B798�GI7<�HF5IA5�H<9AG9@J9G��
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Who should attend 
/<=G�=G�5�<=;<�@9J9@�=BHFC8I7HCFM�6F=9:=B;�:CF�GH5::�=B�
=BGIF5B79�7CAD5B=9G�K<C�<5J9�BCH�M9H�699B�
=BJC@J98�6IH�K<C�B998�HC�IB89FGH5B8�<CK�=H�
5::97HG�H<9�6IG=B9GG�AC89@G
�897=G=CB�A5?=B;
�
F9DCFH=B;�5B8�85M�HC�85M�57H=J=HM��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Solvency II: An Interactive Briefing 

Description 
.C@J9B7M�$$�6F=B;G�ACF9�89A5B8=B;�75D=H5@�589EI57M�5B8�5@=;BG�=H�K=H<�K=89F�9BH9FDF=G9�F=G?�A5B5;9A9BH��$H�K=@@�
<5J9�:5F�F957<=B;�7CBG9EI9B79G�:CF�5@@�=BGIF9FG��*F=;=B5@@M�DFCDCG98�=B�����
�=B�H<9�K5?9�C:�H<9�.<5FA5�F9DCFH�=BHC�
=BGIF9F�:5=@IF9G
�:I@@�=AD@9A9BH5H=CB�57FCGG� IFCD9�8=8B�H�H5?9�D@579�IBH=@�������)C�@CB;9F�D5FH�C:�H<9� 0
�H<9�0&�GH=@@�
:C@@CKG�.C@J9B7M�$$�6IH�=G�DFCDCG=B;�7<5B;9G�HC�H<9�75D=H5@�FI@9G��)9J9FH<9@9GG�H<9�DF=B7=D@9G�C:�F=G?�65G98�75D=H5@�
A5B5;9A9BH
�IB89FD=BB98�6M�9::97H=J9�;CJ9FB5B79
�K=@@�F9A5=B��

Learning Objectives 
.C@J9B7M�$$���

O�+IFDCG9
�C6>97H=J9G
�F5H=CB5@9�5B8�F9GDCBG=6=@=H=9G�

O�+F=B7=D@9G��5�65@5B79�G<99H�5DDFC57<�HC�F=G?�65G98�75D=H5@�5@@C75H=CB�

O�&9M��CADCB9BHG��H<9���D=@@5F�GHFI7HIF9
�.C@J9B7M��5D=H5@�-9EI=F9A9BH��.�-�
�(=B=AIA��5D=H5@�-9EI=F9A9BH�
�(�-�
�75D=H5@�H=9FG�5B8�58A=GG=6@9�5GG9HG
�*KB�-=G?�.C@J9B7M��GG9GGA9BH��*-.��
�H<9�7CB79DH�C:�15@I9�5H�
-=G?��15-�
�GH5B85F8�:CFAI@5�J�=BH9FB5@�AC89@G�

O� -=G?G��?9M�:=B5B7=5@�F=G?�7@5GG9G�5B8�=89BH=:M=B;
�75H9;CF=G=B;�5B8�EI5BH=:M=B;�CH<9F�CD9F5H=CB5@�F=G?G��

O�$AD57H�CB�GMGH9AG�C:�;CJ9FB5B79�5B8�F9DCFH=B;�

Learning Outcomes 
�M�H<9�9B8�C:�H<9�6F=9:=B;
�MCI�K=@@�69�56@9�HC��

O�9LD@5=B�H<9�657?;FCIB8�HC�.C@J9B7M�$$�5B8�=HG�C6>97H=J9G�

O�89G7F=69�=HG�DF=B7=D5@�7CADCB9BHG 

O�89ACBGHF5H9�H<9�5DD@=75H=CB�C:�.C@J9B7M�$$�IG=B;�5�G=AD@9�=BGIF5B79�65@5B79�G<99H�

O�9LD@5=B�H<9�DF=B7=D5@�F=G?�7@5GG9G�

O�GI;;9GH�H<9�CD9F5H=CB5@�=GGI9G�7F95H98�6M�8=::9F9BH�6IG=B9GG�AC89@G�

O�5DDF97=5H9�H<9�7IFF9BH�5DDFC57<9G�69=B;�58CDH98�57FCGG�H<9�=B8IGHFM 

O�9LD@CF9�H<9�=AD@=75H=CBG�C:�5�;F95H9F�:C7IG�CB�F=G?�65G98�75D=H5@�A5B5;9A9BH�
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Strategic Approaches To Equality, Diversity & Inclusion 

Description 
/<9F9�=G�5�ACF5@
�:=B5B7=5@�5B8�@9;5@�6IG=B9GG�75G9�:CF�9L79@@9BH�DF57H=79�=B�9EI5@=HM
�8=J9FG=HM�5B8�=B7@IG=CB�=B�5B�
CF;5B=G5H=CB5@�7CBH9LH�� BGIF=B;�=H�=G�@98�9::97H=J9@M�5H�5�GHF5H9;=7�@9J9@�F9EI=F9G�?BCK@98;9
�IB89FGH5B8=B;
�G?=@@G
�
69<5J=CIFG�5B8�H9B57=HM�HC�?99D�D579�K=H<�H<9�ACA9BHIA�C:�7<5B;9��.HF5H9;=75@@M
�9EI5@=HM
�8=J9FG=HM�5B8�=B7@IG=CB�
A5HH9FG���B�IB89FGH5B8=B;�C:�H<9�HCD=7�BCH�CB@M�=AD57HG�CB�H<9�GI779GG�C:�GHF5H9;=7�C6>97H=J9G�6IH�=H�A=H=;5H9G�F=G?�
5B8�9B56@9G�5�7I@HIF9�C:�GIDDCFH�5B8�K9@@69=B;�HC�H<F=J9��

/<9�5=A�C:�H<=G�AC8I@9�=G�HC�9B56@9�@9589FG�HC�89J9@CD�5B�=B�89DH<�IB89FGH5B8=B;�C:�9EI5@=HM
�8=J9FG=HM�5B8�=B7@IG=CB�
5H�5�GHF5H9;=7�@9J9@��'9589FG�K=@@�<5J9�H<9�CDDCFHIB=HM�HC�7F=H=75@@M�5GG9GG�GHFI7HIF5@�=B9EI5@=HM�K=H<=B�5B�CF;5B=G5H=CB5@�
5B8�GC7=9H5@�7CBH9LH��/<9M�K=@@�8=G7IGG�5DDFC57<9G�HC�7CAD@M�K=H<�@9;5@�5B8�;CC8�DF57H=79�F9EI=F9A9BHG�5B8�HC�
5DDF5=G9�H<9�=B:@I9B79�C:�9EI5@=HM
�8=J9FG=HM�5B8�=B7@IG=CB�CB�GHF5H9;=7�C6>97H=J9G��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �GG9GG�GHFI7HIF5@�=B9EI5@=HM�K=H<=B�5B�CF;5B=G5H=CB5@�5B8�GC7=9H5@�7CBH9LH��

O� �=G7IGG�5DDFC57<9G�HC�@9;5@�5B8�;CC8�DF57H=79�F9EI=F9A9BHG�:CF�9EI5@=HM
�8=J9FG=HM�5B8�=B7@IG=CB�=B�5B�
CF;5B=G5H=CB5@�7CBH9LH��

O� �F=H=75@@M�5DDF5=G9�H<9�=B:@I9B79�C:�9EI5@=HM
�8=J9FG=HM�5B8�=B7@IG=CB�CB�H<9�GHF5H9;=7�C6>97H=J9G�C:�5B�
CF;5B=G5H=CB��

O�+F9G9BH�H<9�6IG=B9GG�75G9�:CF�;CC8�DF57H=79�=B�9EI5@=HM
�8=J9FG=HM�5B8�=B7@IG=CB��

O� �B5@MG9�H<9�FC@9�5B8�F9GDCBG=6=@=H=9G�C:�GHF5H9;=7�@9589FG�5B8�A5B5;9FG�=B�F9@5H=CB�HC�9EI5@=HM
�8=J9FG=HM�5B8�
=B7@IG=CB��

O� .9@97H�5B8�5DDF5=G9�85H5�5B8�=B:CFA5H=CB�HC�=B:CFA�GHF5H9;=7�DF=CF=H=9G�C:�5B�CF;5B=G5H=CB��

O� �9J9@CD�GHF5H9;=7�DF=CF=H=9G�:CF�9EI5@=HM
�8=J9FG=HM�5B8�=B7@IG=CB�K=H<=B�5B�CF;5B=G5H=CB5@�7CBH9LH��

O� �9J9@CD�5�GHF5H9;M�HC�9A698�GHF5H9;=7�DF=CF=H=9G�:CF�9EI5@=HM
�8=J9FG=HM�5B8�=B7@IG=CB�K=H<=B�5B�CF;5B=G5H=CB��

O� �GG9GG�5DDFC57<9G�:CF�A5B5;=B;�=B8=J=8I5@G�5B8�H95AG�K<=7<�@57?�7CAA=HA9BH�HC�9EI5@=HM
�8=J9FG=HM�5B8�
=B7@IG=CB��
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Strategic Management & Planning 

Description 
ÒAn effective board establishes a sustainable business model and a clear strategy consistent with itÓ 

+-���CFDCF5H9�"CJ9FB5B79�5B8��C5F8�-9GDCBG=6=@=H=9G�

��7@95F�5B8�5FH=7I@5H98�6IG=B9GG�AC89@
�K9@@�H<CI;<H�CIH�GHF5H9;M�5B8�FC6IGH�;CJ9FB5B79�5F9�BCH�>IGH�F9;I@5HCFM��6CL�
H=7?=B;�9L9F7=G9G��6IH�5�7CAA9F7=5@�=AD9F5H=J9�F9;5F8@9GG�C:�=B8IGHFM��/<=G�AC8I@9�=BHFC8I79G�H<9�6IG=B9GG�AC89@
�
GHF5H9;M�7F95H=CB�5B8�6IG=B9GG�D@5BB=B;��

$B�=BGIF5B79�H<=G�=G�C:H9B�5B�IB89F89J9@CD98�G?=@@��C:H9B�B9J9F�@95FB98�69:CF9�MCI�<5J9�HC�8C�=H�:CF�F95@�5G�5�6C5F8�
8=F97HCF
�5B8�H<9B�@95FB=B;��CB�H<9�>C6���/<=G�AC8I@9�C::9FG�H<9�:IB85A9BH5@�DFC79GG9G�5B8�GH5;9G�5G�5�GD=B9�:FCA�
K<=7<�<5B;�H<9�DF57H=75@��8C=B;���/<9�69GH�DF57H=79�=G�B9=H<9F�G7=9BH=:=7�BCF�:CFAI@5=7�6IH
�K<5H9J9F�5DDFC57<�=G�
7<CG9B
�H<=G�75B�69�H<9�GH5FH=B;�DC=BH��

Learning Objectives 

O� /<9�D@5BB=B;�DFC79GG��6IG=B9GG�AC89@�HC�GHF5H9;M�HC�6IG=B9GG�D@5B��

O� .HF5H9;=7�897=G=CB�A5?=B;��

O� /<9�DFC79GG�C:�GHF5H9;M��

O� .HF5H9;=7�5B5@MG=G��=BH9FB5@�5B8�9LH9FB5@��

O� -=G?�7CBG=89F5H=CBG�5B8�F=G?�5DD9H=H9�5@=;BA9BH��

O� *6>97H=J9G
�?9M�D9F:CFA5B79�=B8=75HCFG�5B8�7F=H=75@�GI779GG�:57HCFG��

O�+F9D5F=B;�5�GHFI7HIF98�6IG=B9GG�D@5B�K<=7<�F97C;B=G9G�H<9�B998G�C:�5@@�H<9�GH5?9<C@89FG�5B8�H<9�7IFF9BH�
6IG=B9GG�AC89@��

O� -9;I@5HCFM�7@=A5H9��7CB8I7H
�;CJ9FB5B79�5B8�7I@HIF9��

O�#5B8@=B;�IB79FH5=BHM�5B8�7CBH=B;9B7M�D@5BB=B;��

O� �=J9FG=:=75H=CB
�=BBCJ5H=CB
�A9F;9FG�5B8�57EI=G=H=CBG��

O�$AD@9A9BH=B;�H<9�6IG=B9GG�D@5B��

O� �9J9@CD=B;�5�6IG=B9GG�D@5B��

O� '5IB7<=B;�5�6IG=B9GG�D@5B��

O� (CB=HCF=B;�5B8�A5B5;=B;�H<9�75IG9G�C:�GHF5H9;=7�8F=:H��
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Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O�  LD@5=B�H<9�J=H5@�FC@9�C:�H<9�6IG=B9GG�AC89@�5B8�=HG�@=B?�K=H<�GHF5H9;M�7F95H=CB��

O� �DD@M�H<9�DFC79GG�C:�GHF5H9;M�7F95H=CB�5B8�GHF5H9;=7�5B5@MG=G��

O�$89BH=:M�9LH9FB5@�5B8�=BH9FB5@�:57HCFG�5::97H=B;�GHF5H9;M
�5B8�5GG9GG�6IG=B9GG�F=G?��

O� *IH@=B9�H<9�GHF5H9;=7�CDH=CBG�5J5=@56@9�HC�6IG=B9GG9G
�9�;��A9F;9FG
57EI=G=H=CBG
B9HKCF?G��

O� �9G7F=69�H<9�=ADCFH5B79�C:�6IG=B9GG�D@5BB=B;�5B8�H<9�?9M�7CADCB9BHG�C:�5�6IG=B9GG�D@5B��

O� *IH@=B9�H<9�DFC79GG�:CF�@5IB7<=B;�5B8�ACB=HCF=B;�5�6IG=B9GG�D@5B��
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Who should attend 
/<=G�DFC>97H�A5B5;9A9BH�KCF?G<CD�=G�=895@�:CF�
A5B5;9FG
�H95A�@9589FG
�DFC>97H�A5B5;9FG
�
89D5FHA9BH�<958G
�5B8�9L97IH=J9G�=BJC@J98�=B�
A5B5;=B;�DFC>97HG��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM
!579�HC�!579�

  CPD:�-97C;B=G98�

Transformational Leadership & Cultural Change 

Description 

/<9�FC@9�C:�H<9���GH�79BHIFM�@9589F�=G�HC�DFCJ=89�7@95F�5B8�7CAD9@@=B;�8=F97H=CB�K<=7<�9ADCK9FG�H<9�H95A�5B8�
9B7CIF5;9G�9B;5;9A9BH�5B8�H95A�7C<9G=CB�=B�CF89F�HC�A99H�H5F;9HG
�8958@=B9G�5B8�CF;5B=G5H=CB5@�9LD97H5H=CBG��
/<=G�75B�CB@M�69�57<=9J98�6M�@9589FG�K<C�5F9�<=;<@M�9ACH=CB5@@M�=BH9@@=;9BH�5B8�K<C�IB89FGH5B8�5B8�5F9�7CAA=HH98�
HC�H<9�G?=@@G�5B8�H97<B=EI9G�F9EI=F98�HC�;9H�H<9�69GH�:FCA�H<9AG9@J9G�5B8�H<9=F�H95A��2<=@GH�@9589FG<=D�7CI@8�69�
89G7F=698�5G�5B�5FH�F5H<9F�H<5B�5�@=GH�C:�H<=B;G�HC�8C
�H<9�56=@=HM�HC�HFIGH�CH<9FG�5B8�69�HFIGHKCFH<M�=G�<=;<�ID�CB�H<9�
@=GH�C:�5HHF=6IH9G���9:CF9�H<9�FC@9�C:�@9589FG<=D�75B�69�9LD@CF98
�H<9�GI6>97H�C:�CF;5B=G5H=CB5@�7I@HIF9�K=@@�69�89:=B98�
5B8�8=G7IGG98�5@CB;�K=H<�<CK�H<9�CF;5B=G5H=CB5@�7I@HIF9�75B�89:=B9�<CK�@9589FG�CD9F5H9�5B8�<CK�7<5B;9�=G�
A5B5;98�5H�5�DFC79GG�5B8�D9CD@9�@9J9@��

Learning Objectives 

O�*F;5B=G5H=CB5@�7I@HIF9�5B8�<CK�7I@HIF9�89:=B9G�@9589FG<=D��

O� (=GG=CB�5B8�J=G=CB�GH5H9A9BHG�R�H<9�69B9:=HG�5B8�DIFDCG9��

O� /<9�FC@9�5B8�:IB7H=CB�C:�H<9���GH�79BHIFM�@9589F��

O�$B7=G=J9�5B8�9H<=75@�@9589FG<=D��

O� '958=B;�5B8�A5B5;=B;�7<5B;9��

O�0G=B;�DFCJ9B�AC89@G�HC�9::97H=J9@M�@958�CF;5B=G5H=CB5@�7<5B;9��

O� .HF5H9;=9G�:CF�7CAAIB=75H=B;�5B8�GIDDCFH=B;�D9CD@9�H<FCI;<�7<5B;9��

Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD�89@9;5H9G�K=@@�69�56@9�HC��

O� �9G7F=69�K<5H�CF;5B=G5H=CB5@�7I@HIF9�=G��

O� �F95H9�5�A=GG=CB�5B8�J=G=CB�GH5H9A9BH�:CF�H<9=F�CF;5B=G5H=CB��

O�0B89FGH5B8�<CK�7CBH9LH�=AD57HG���GH�79BHIFM�@9589FG<=D��

O� �9G7F=69�=B7@IG=J9�5B8�9H<=75@�@9589FG<=D��

O�  LD@5=B�K<5H�CF;5B=G5H=CB5@�7<5B;9�=G�5B8�K<M�7<5B;9�C:H9B�:5=@G��

O� �9G7F=69�H<9�?9M�7<5B;9�5B8�HF5BG:CFA5H=CB5@�AC89@G�5B8�H97<B=EI9G��
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Who should attend 
)C�A5HH9F�MCIF�:IB7H=CB
�J=9K=B;�H<9�=B8IGHFM�5B8�
MCIF�CKB�:=FA�H<FCI;<�H<9�@9BG�C:�:=B5B79�F9J95@G�
H<9�F=G?G
�89D9B89B7=9G�5B8�CDDCFHIB=H=9G���9=B;�
56@9�HC�IB89FGH5B8�K<9F9�H<9�BIA69FG�7CA9�
:FCA�5B8�H<9�I@H=A5H9�A95GIF9G�C:�6IG=B9GG�
GI779GG�6F=B;G�=AA9BG9�75F99F�69B9:=HG��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Understanding Insurance Finance 

Description 
Finance for non-finance professionals! 

/<=G�@=J9�CB�@=B9�=BH9F57H=J9�K96=B5F
�GDF958�CJ9F�HKC�<5@:�85MG
�=G�5B�5BH=8CH9�HC�H<9�AMGH=EI9�H<5H�GIFFCIB8G�
:=B5B79��$H�=BHFC8I79G�H<9�7CB79DHG
�8MB5A=7G�5B8�H<9�>5F;CB�C:�=BGIF5B79�:=B5B79��$H�89ACBGHF5H9G�<CK�H<9�65G=7�
:=B5B7=5@�DF=B7=D5@G�GH=@@�5DD@M�HC�=BGIF5B79
�6IH�<=;<@=;<HG�K<9F9�=H�=G�IB=EI9��

$B�5�KCF@8�K<9F9�97CBCA=7�JC@5H=@=HM�K=@@�H9GH�H<9�F9G=@=9B79�C:�=BGIF5B79�7CAD5B=9G
�DFI89BH=5@�A5B5;9A9BH
�75D=H5@�
589EI57M�5B8�:=B5B7=5@�7CAD9H9B79�5F9�CB�H<9�5;9B85��/<=G�=G�DFCADH=B;�5�GHFCB;9F�5B8�K=89GDF958�89G=F9�:CF�
9J9FM�D5FH�C:�H<9�6IG=B9GG�HC��IB89FGH5B8�H<9�BIA69FG�
�9GD97=5@@M�H<9�=B8IGHFM�G�:=B5B7=5@�9LDCGIF9G�5B8�H<9�
9@9A9BHG�H<5H�7CBHF=6IH9�HC�DFC:=H��CF�@CGG��5B8�75D=H5@�589EI57M�

Learning Outcomes 

O�$89BH=:M�H<9�:=B5B7=5@�7<5F57H9F=GH=7G�H<5H�A5?9�=BGIF5B79�8=GH=B7H�:FCA�CH<9F�=B8IGHF=9G�

O� �9G7F=69�H<9�=BGIF5B79�75G<�:@CK�7M7@9
�5B8�H<9�A5=B�89D9B89B7=9G�

O�  LD@5=B�A5=B�577CIBH=B;�FI@9G�5B8�<CK�H<9M�5F9�5DD@=98�HC�A95GIF9A9BH�5B8�F9DCFH=B;�

O� �9G7F=69�H<9�?9M�H9FAG�R�H<9�@5B;I5;9�C:�=BGIF5B79�:=B5B79�

O�  LD@5=B�H<9�:=B5B7=5@�HF95HA9BH�C:�H<9�8F=J9FG�C:�DFC:=H��CF�@CGGQ����

O�  LD@CF9�H<9�7FI7=5@�FC@9�C:�:=B5B7=5@�5GG9HG�5B8�=BJ9GHA9BH�=B7CA9�HC�H<9�I@H=A5H9�F9GI@H�

O� )5J=;5H9�5B8�=BH9FDF9H�H<9�DFC:=H�5B8�@CGG
=B7CA9�GH5H9A9BH�5B8�65@5B79�G<99H
.H5H9A9BH�C:�!=B5B7=5@�+CG=H=CB�

O� �DDF97=5H9�H<9�F9EI=F9A9BH�:CF�GC@J9B7M�5B8�75D=H5@�589EI57M
�5B8�K<5H�H<=G�A95BG�=B�DF57H=79�
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Who should attend 
�9G=;B98�:CF�7IGHCA9F�:57=B;�DFC:9GG=CB5@G
�H<=G�
HF5=B=B;�9EI=DG�GH5::�K=H<�H<9�G?=@@G�HC�=89BH=:M�5B8�
GIDDCFH�JI@B9F56@9�7IGHCA9FG�K<=@9�9BGIF=B;�
F9;I@5HCFM�7CAD@=5B79�5B8�DCG=H=J9�7IGHCA9F�
CIH7CA9G��

Summary 

  Duration :���85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Vulnerable Customers - Training for Customer Facing Staff 

Description 
/<=G�=BH9F57H=J9�HF5=B=B;�KCF?G<CD�=G�89@=J9F98�:579�HC�:579�5H�H<9��$$�C::=79G
�CJ9F�CB9�:I@@�85M��/<9�7CBH9BH�=G�
89G=;B98�HC�9EI=D�7IGHCA9F�:57=B;�GH5::�K=H<�H<9�?BCK@98;9�5B8�G?=@@G�B99898�HC�9::97H=J9@M�GIDDCFH�JI@B9F56@9�
7IGHCA9FG��

Learning Objectives 
/<9�7CBH9BH�K=@@�7CJ9F�?9M�5F95G�GI7<�5G�IB89FGH5B8=B;�JI@B9F56=@=HM
�A5B5;=B;�G9BG=H=J9�8=G7@CGIF9G
�5B8�
89@=J9F=B;�DCG=H=J9�CIH7CA9G�=B�@=B9�K=H<�F9;I@5HCFM�9LD97H5H=CBG��

Understanding vulnerability 

O� /<9���9@9A9BHG�C:�GIDDCFH=B;�JI@B9F56@9�7IGHCA9FG�

O� /<9�8F=J9FG�C:�JI@B9F56=@=HM�

O� �=;=H5@�9L7@IG=CB�

O� �IGHCA9FG�=B�:=B5B7=5@�8=::=7I@HM��=B7@I8=B;�97CBCA=7�56IG9��

O� �CAAIB=75H=CB�65FF=9FG�

O�0B89FGH5B8=B;�69<5J=CIFG�5B8�=89BH=:M=B;�JI@B9F56=@=HM�

Delivering good outcomes to Vulnerable Customers 

O�0B89FGH5B8=B;�!���F9EI=F9A9BHG�

O� �9:=B=H=CB�C:��;CC8�CIH7CA9G��

O�0B89FGH5B8=B;�H<9�8=::9F=B;�D9FGD97H=J9G�C:�5�;CC8�CIH7CA9�

O�0B89FGH5B8=B;�5B8�A95GIF=B;�DCCF�CIH7CA9G�

O� �9G=;B=B;�5B8�89@=J9F=B;�;CC8�CIH7CA9G�

Supporting Vulnerable Customers 

O� �7H=J9�@=GH9B=B;�5B8�9AD5H<M�

O�$B7@IG=J9�@5B;I5;9�5B8�F95GGIF=B;�F9GDCBG9G�

O� (5B5;=B;�8=G7@CGIF9G�C:�69F95J9A9BH�5B8�H9FA=B5@�=@@B9GG�

O� (5B5;=B;�8=G7@CGIF9G�C:�GI=7=89�

O� /<9�=ADCFH5B79�C:�G=;BDCGH=B;�

Resilience and well being 

�I=@8=B;�-9G=@=9B79�

O� �9:=B=H=CB�5B8�HMD9G�C:�F9G=@=9B79�

O�$89BH=:M=B;�H<9�G=;BG�C:�@CK�F9G=@=9B79�

O�+F=CF=H=G=B;�D9FGCB5@�K9@@69=B;�5B8�6CIB85F=9G�

O� �(M�K9@@B9GG�/CC@?=H��

187



Learning Outcomes 
�M�H<9�9B8�C:�H<=G�KCF?G<CD
��9@9;5H9G�K=@@�69�56@9�HC��

O� -97C;B=G9�5�K=89�F5B;9�C:�G=HI5H=CBG�5B8�7=F7IAGH5B79G�H<5H�75B�@958�HC�JI@B9F56=@=HM�5B8�H<9�=AD57H�H<9G9�
<5J9�CB�=B8=J=8I5@G�

O�0B89FGH5B8�5B8�=89BH=:M�H<9�8=::9F9BH�5B8�588=H=CB5@�B998G�C:�7IGHCA9FG�9LD9F=9B7=B;�JI@B9F56=@=HM�

O� �I=@8�5�F9GCIF79�C:�IG9:I@�5B8�5DDFCDF=5H9�EI9GH=CBG�5B8�F9GDCBG9G�5B8�?BCK�<CK�5B8�K<9B�HC�5DD@M�H<9A�

O�0B89FGH5B8�H<9�=ADCFH5B79�C:�89G=;B=B;�5B8�89@=J9F=B;�;CC8�CIH7CA9G�

O�0B89FGH5B8�F9G=@=9B79�5B8�H<9�69B9:=HG�C:�6I=@8=B;�D9FGCB5@�5B8�DFC:9GG=CB5@�F9G=@=9B79�

O� �9J9@CD�5�HCC@?=H�C:�<9@D:I@�5B8�5DDFCDF=5H9�D9FGCB5@�GIDDCFH�GHF5H9;=9G�5B8�F9GCIF79G�
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Who should attend 
/<=G�G9GG=CB�=G�=895@�:CF�'9589FG�5B8�(5B5;9FG�
57FCGG�J5F=CIG�FC@9G�5B8�=B8IGHF=9G�K<C�5F9�
F9GDCBG=6@9�:CF�=BH9F57H=B;�K=H<�CF�GIDDCFH=B;�
7IGHCA9FG
�D5FH=7I@5F@M�H<CG9�K<C�A5M�69�
JI@B9F56@9��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Vulnerable Customers - Training for Team Leaders and Managers 

Description 
/<=G�KCF?G<CD�:C7IG9G�CB�A5B5;=B;�JI@B9F56=@=HM�=B�5�K5M�H<5H�5@=;BG�K=H<�H<9�!=B5B7=5@��CB8I7H��IH<CF=HM��!����
F9EI=F9A9BHG��

/<FCI;<CIH�H<=G�G9GG=CB
�K9�K=@@�89@J9�=BHC�?9M�HCD=7G�HC�9EI=D�Team Leaders and Managers �K=H<�H<9�?BCK@98;9�
5B8�HCC@G�B979GG5FM�HC�GIDDCFH�7IGHCA9F�:57=B;�GH5::��

Learning Objectives 
$B�H<=G�G9GG=CB�K9�K=@@�9LD@CF9�5B8�5=A�HC�IB89FGH5B8�H<9�:C@@CK=B;��

O� /<9�!���F9EI=F9A9BHG�R�H<9�F9;I@5HCFM�657?8FCD�

O� /<9�8=::9F9BH�HMD9G�C:�1I@B9F56=@=H=9G�5B8�<CK�HC�=89BH=:M�H<9A�

O� ��@CC?�5H�<CK�MCI�75B�GIDDCFH�5B8�G=;BDCGH�7IGHCA9FG�

O� .IDDCFH=B;�5B8�HF5=B=B;�MCIF�GH5::�

O� �9@=J9F=B;�;CC8�CIH7CA9G�:CF�1I@B9F56@9�7IGHCA9FG�

O� -97CF8=B;�1I@B9F56=@=HM�

/<9�G9GG=CB�DFCJ=89�9GG9BH=5@�G?=@@G�5B8�?BCK@98;9�HC�GIDDCFH�7IGHCA9F�:57=B;�GH5::�HC�=89BH=:M
�GIDDCFH
�5B8�
9::97H=J9@M�F9GDCB8�HC�JI@B9F56@9�7IGHCA9FG
�9BGIF=B;�F9;I@5HCFM�7CAD@=5B79�5B8�89@=J9F=B;�DCG=H=J9�CIH7CA9G��

Learning Outcomes 
/<=G���L�<CIF�KCF?G<CD�K=@@�=B7@I89��

O� (5GH9F7@5GG�CB�H<9�HCD=7
�=B7@I8=B;�89@=J9F=B;�;CC8�7IGHCA9F�CIH7CA9G�5G�D9F�H<9�!���G��CBGIA9F��IHM�

O� �F95?�CIH�5B8�;FCID�8=G7IGG=CBG�
�57H=J=H=9G
�,���CDDCFHIB=HM
�<5B8CIH�HC�H5?9�5K5M�

29�K=@@�7CJ9F�?9M�=BG=;<HG
�GH5HG
�75G9�GHI8=9G�5B8�;CC8�DF57H=79�5B8�DFCJ=89�<9@D:I@�HCC@G�5B8�F9GCIF79G�HC�GIDDCFH�
H95A�A9A69FG��
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Who should attend 
/<=G�KCF?G<CD�=G�89G=;B98�:CF�H95A�A9A69FG�
K<C�5F9�F9GDCBG=6@9�:CF�=AD@9A9BH=B;�H<9�
JI@B9F56@9�7IGHCA9F�:F5A9KCF?��=�9��GHF5H9;M
�
DC@=7=9G
�DFC798IF9G�9H7���K=H<=B�H<9�6IG=B9GG��

Summary 

  Duration :���<5@:�85M�KCF?G<CD�

  No of Attendees :���R���

  Format :�1=FHI5@�89@=J9FM�

  CPD:�-97C;B=G98�

Vulnerable Customers - Training for those responsible for 
implementing Vulnerability Frameworks 

Description 
/<=G�KCF?G<CD�=G�89G=;B98�:CF�H95A�A9A69FG�K<C�5F9�F9GDCBG=6@9�:CF�=AD@9A9BH=B;�H<9�JI@B9F56@9�7IGHCA9F�
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Testimonials from Past Learners 
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ÒI thought the Trainer was exceptional, clear, knowledgeable but most importantly relevant. I wanted to do the 
course to not only pass my exam but to be able to apply the knowledge to my working situation. I can't rate the 
trainer high enough - thank you.Ó 

ÒOne of the best training courses I have attended. Excellent tutor in both delivery style and knowledge, who was 
also flexible to needs of attendees.Ó 

ÒFor myself I feel that the trainer was brilliant. He adapted to all method of learning, provided examples, went 
over things numerous times if we found something difficult. Everything was explained and he was always 
approachable and knowledgeable. I found this really helpful and i appreciated all the honesty in relation to what 
to expect.Ó 

ÒThe scope of the discussion was excellent and thoroughly covered all the key points. The tutor did an 
outstanding job explaining the concepts and addressing all the questions raised by the audience. This was my 
first experience attending an international training, and everything went smoothly.Ó 

ÒI'm new to managing people but found all the information covered very useful despite everyone else having 
more experience and managing very large teams. The exchange of best practice and what works and doesn't 
was really good. Thought the trainer did an excellent job in engaging with the group.Ó 
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