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Some technical knowledge and skills are common across all personal finance roles. As such you should combine the core practice
competencies, along with the behaviours, other enablers and the technical expertise specific to your role to ensure you meet the standard of a
rounded insurance professional.
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This section outlines the Core Practice competency standards for each of the four professional bands, together with links to relevant CPD
learning, qualification units and other learning to help you prioritise and access your skills development.

The bands
The Professional Map is structured into 4 bands of experience, each describing the different level of impact professionals have in the work
they do.

Band 1 Band 2 Band 3 Band 4

Typical job roles Front line staff, administrative and
entry level roles

First line managers, team leaders,
regulated and specialist roles

Middle managers, and senior
technical roles

Senior leaders and business
owners

Nature of work Tactical, focusing on the day to day Operational, with some complexity Complex, with challenging
requirements

Strategic, with a significant level of
complexity and challenge

Sphere of
influence

Line manager, immediate
colleagues and customers/clients

Managers, colleagues, customers/
clients and external professionals

Wider range of stakeholders, both
internal and external

Senior stakeholders from across
the profession, customers,
suppliers and regulators

Focus of activity Deliver immediate and short-term
outcomes

Directly create short-term value,
contribute to longer-term value

Create medium to long-term value Create long-term value

Focus of thinking Gather and use information Contribute to the thinking and
analysis of information

Critically question information and
evaluate it to make informed
judgements and decisions

Develop evidence-based thinking,
using qualitative and quantitive
data to shape the future activity

Focus of
knowledge

Knowledge of the principles of
personal finance

Broad understanding of personal
finance practice

Deeper understanding of the
concepts of personal finance, with
specialism in a functional area

Deep technical knowledge in an
area, or an excellent understanding
of the broader environment

Where time is
spent

Customer/client services, providing
information, handling data,
following procedures

Issue identification, analysis and
evaluation, proposal and delivery of
solutions to agreed standards, and
within agreed limits

Understanding the wider business
context and risk, bringing strands of
activity together, innovating

Developing strategies and plans,
making complex judgements,
considering the organisation and
sector position

Breadth of focus Team Department Area or responsibility/Organisation Organisation/Profession/Wider
society
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Band 1
Competency standards

• I use common personal finance terminology and I understand the structure and main activities of the sector
• I question to understand and actively listen to the responses
• I consider and respond to the needs of the client
• I understand the legal and regulatory framework and how my organisation delivers services within this
• I know the range and features of the personal finance solutions that I work with and how they can fulfil client’s requirements
• I undertake research in order to prepare information to support the identification of suitable financial solutions
• I understand general market processes in my area of work and how my organisation’s procedures differ
• I understand my organisation's administrative and client support processes
• I maintain accurate client records, input data and check that all documentation is in place
• I undertake administration to support client solutions
• I give clients accurate and up to date information and understand the consequences of not doing so
• I am aware of suspicious transactions and fraudulent activity

Band 1 learning resources
Member CPD Assess corporate e‑learning* Training and courses Qualification units

Governance, Risk and Compliance

Planning

Regulation and ethics

For more details on CII Training,
please visit our website:
www.cii.co.uk/learning/training/

Award in financial planning (non-UK)
(AWF)

Life and pensions customer operations
(LP1)

UK Financial services, regulation and
ethics (CF1)

Financial services, regulation and ethics
(R01)

Financial planning practice (R06)

*Content held on the Assess platform is available to those with a corporate licence. Click on the links to find out more about the features and benefits of a corporate Assess licence or request a free trial.
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https://www.cii.co.uk/learning/assess/
https://www.cii.co.uk/learning/assess/
https://www.cii.co.uk/learning/assess/
https://www.cii.co.uk/learning/training/
https://www.thepfs.org/learning/qualifications/unit-awf/
https://www.thepfs.org/learning/qualifications/unit-lp1/
https://www.thepfs.org/learning/qualifications/unit-cf1/
https://www.thepfs.org/learning/qualifications/unit-cf1/
https://www.thepfs.org/learning/qualifications/unit-r01/
https://www.thepfs.org/learning/qualifications/unit-r06/


Band 2
Competency standards

• I have applied for and attained the relevant authorisations to allow me to carry out my role where required
• I make use of follow up questions and listen to understand the speaker's perspective
• I take time to understand clients needs, solutions and suitability
• I explain the range and features of the personal finance options and solutions that are available to clients
• I understand the process of identifying appropriate financial options and solutions
• I support the provision of clear regulatory information and disclosure
• I maintain and enrich existing client relationships
• I communicate how individual circumstances and external factors affect financial needs
• I proactively identify changes to client circumstances and carry out regular client reviews to ensure their existing arrangements remain

relevant
• I direct clients to get advice on matters outside my area of expertise in accordance with my organisation’s referral process
• I am alert to the main indicators of fraudulent activities and raise my concerns in line with my organisation’s policy and processes
• I keep up to date with new and emerging products, and understand how they affect clients’ needs and suitability

Band 2 learning resources
Member CPD Assess corporate e‑learning* Training and courses Qualification units

Ace your annual review

Baking in retirement (tax efficiently)

Financial scams, fraud, abuse and
coercion plus the elephant in the room

Government care cap proposal – the
realities

Retirement reviews

Planning

Regulation and ethics

CII Training
For more details on CII Training,
please visit our website:
www.cii.co.uk/learning/training/

CII Accredited third party training
AIC Investment Company Accreditation

Award in financial planning (non-UK)
(AWF)

Financial services products and
solutions (LP2)

UK Financial services, regulation and
ethics (CF1)

Financial services, regulation and ethics
(R01)

Financial planning practice (R06)

*Content held on the Assess platform is available to those with a corporate licence. Click on the links to find out more about the features and benefits of a corporate Assess licence or request a free trial.
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https://event.on24.com/wcc/r/4417958/1CE31E7146CC3B1EA8F2FA08B921CC13
https://gateway.on24.com/wcc/eh/2726442/lp/3777135/baking-in-retirement-tax-efficiently
https://event.on24.com/wcc/r/2988693/536FDB44C5819EDCFBA1F32F00F5D8EE
https://event.on24.com/wcc/r/2988693/536FDB44C5819EDCFBA1F32F00F5D8EE
https://gateway.on24.com/wcc/eh/2726442/lp/3594077/pfs-retirement-later-life-virtual-roadshow-2022-government-care-cap-proposal-the-realities
https://gateway.on24.com/wcc/eh/2726442/lp/3594077/pfs-retirement-later-life-virtual-roadshow-2022-government-care-cap-proposal-the-realities
https://gateway.on24.com/wcc/eh/2726442/lp/3653791/retirement-reviews
https://www.cii.co.uk/learning/assess/
https://www.cii.co.uk/learning/assess/
https://www.cii.co.uk/learning/training/
https://www.theaic.co.uk/sign-in
https://www.thepfs.org/learning/qualifications/unit-awf/
https://www.thepfs.org/learning/qualifications/unit-lp2/
https://www.thepfs.org/learning/qualifications/unit-lp2/
https://www.thepfs.org/learning/qualifications/unit-cf1/
https://www.thepfs.org/learning/qualifications/unit-cf1/
https://www.thepfs.org/learning/qualifications/unit-r01/
https://www.thepfs.org/learning/qualifications/unit-r06/


Band 3
Competency standards

• I demonstrate an in-depth understanding of personal financial needs, factors affecting them and how these influence the selection of
appropriate solutions

• I ask probing questions and use deeper listening to understand the motivations, values and beliefs of others
• I help clients to prioritise their needs and interests and identify relevant options and solutions to meet them
• I appreciate how changes in client or external circumstances can affect the selection of relevant products
• I interpret the significance of complex products and services and apply them to my clients’ requirements
• I ensure clients have the information and tools necessary to make capable and informed decisions
• I prepare accurate research and available market analysis in formulating solutions for clients
• I attract new clients and cultivate existing relationships
• I oversee and coach those under my supervision where appropriate in accordance with the regulatory requirements
• I monitor and update key performance indicators and client retention rates
• I understand how new and emerging products could affect the client ensuring that products and services remain relevant
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Band 3 learning resources
Member CPD Assess corporate e‑learning* Training and courses Qualification units

PFS Monthly Medley – February

Does Higher Inflation Pose A Threat To
Client Outcomes?

Catching the Sustainable Wave

When exactly is the right time to gift?

Intergenerational planning opportunities

Investment debate – Bonds in an
inflationary environment

The roaring 2020s: What to expect from
this next decade

Economic Update – Thematic &
Sustainable Equities

The Grand reopening

The Future of Multi Asset Investing - Big
change and Investor Alignment

ESG: Mind the Gap

B Corp – The Future of Business

Bond is back!

Investment debate – The big
greenwashing scandal

POWER Talks to Practitioners –
Becoming a B Corp

How to develop a clear investment
philosophy and why it matters

Inflation toolkit: prepare, don’t predict

Let’s get it together

Planning

Regulation and ethics

CII Training
For more details on CII Training,
please visit our website:
www.cii.co.uk/learning/training/

CII Accredited third party training
AIC Investment Company Accreditation

Award in financial planning (non-UK)
(AWF)

Supervision in a regulated environment
(J07)

Financial planning practice (R06)

Senior management and supervision
(AF6)

*Content held on the Assess platform is available to those with a corporate licence. Click on the links to find out more about the features and benefits of a corporate Assess licence or request a free trial.
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https://event.on24.com/wcc/r/2931594/7C1E120870B1D6509EE1AF2B50411694
https://event.on24.com/wcc/r/3816665/B47C03126D783C770C55E0990047C5B3
https://event.on24.com/wcc/r/3816665/B47C03126D783C770C55E0990047C5B3
https://event.on24.com/wcc/r/3594059/7E2143C000920EC5CCAFF7672B1F9C65
https://gateway.on24.com/wcc/eh/2726442/lp/3653759/when-exactly-is-the-right-time-to-gift
https://gateway.on24.com/wcc/eh/2726442/lp/4016059/intergenerational-planning-opportunities
https://event.on24.com/wcc/r/3484340/BF2320C03EC5E93221E97B7CB062043C
https://event.on24.com/wcc/r/3484340/BF2320C03EC5E93221E97B7CB062043C
https://event.on24.com/wcc/r/3286924/3D81ECB99996F26125C0E27867E2B98D
https://event.on24.com/wcc/r/3286924/3D81ECB99996F26125C0E27867E2B98D
https://event.on24.com/wcc/r/3178144/E3AD328E9B3BC167DC2D74582CB47CC4
https://event.on24.com/wcc/r/3178144/E3AD328E9B3BC167DC2D74582CB47CC4
https://event.on24.com/wcc/r/3100237/1C2D1F05228E60616485DA519D80B4A9
https://event.on24.com/wcc/r/3029954/42B6965EB9FD05151E2E3632DE418312
https://event.on24.com/wcc/r/3029954/42B6965EB9FD05151E2E3632DE418312
https://event.on24.com/wcc/r/3142256/F93EF7DC0E278C40C622E9C5ABE1545D
https://event.on24.com/wcc/r/3305779/F4839FA2C88761E8C305EE8264BF91B4
https://event.on24.com/wcc/r/3098025/4B44D771EBD860828426E75D652B9F7F
https://event.on24.com/wcc/r/3305391/8C243501969D6D2F3123CCD4A3E43C20
https://event.on24.com/wcc/r/3305391/8C243501969D6D2F3123CCD4A3E43C20
https://event.on24.com/wcc/r/3305750/0CE39C613A9B90C4765E71F9BB7178B3
https://event.on24.com/wcc/r/3305750/0CE39C613A9B90C4765E71F9BB7178B3
https://gateway.on24.com/wcc/eh/2726442/lp/3652095/how-to-develop-a-clear-investment-philosophy-and-why-it-matters
https://gateway.on24.com/wcc/eh/2726442/lp/3652095/how-to-develop-a-clear-investment-philosophy-and-why-it-matters
https://gateway.on24.com/wcc/eh/2726442/lp/3859815/inflation-toolkit-prepare-dont-predict
https://gateway.on24.com/wcc/eh/2726442/lp/4025843/lets-get-it-together
https://www.cii.co.uk/learning/assess/
https://www.cii.co.uk/learning/assess/
https://www.cii.co.uk/learning/training/
https://www.theaic.co.uk/sign-in
https://www.thepfs.org/learning/qualifications/unit-awf/
https://www.thepfs.org/learning/qualifications/unit-j07/
https://www.thepfs.org/learning/qualifications/unit-r06/
https://www.thepfs.org/learning/qualifications/unit-af6/


Member CPD Assess corporate e‑learning Training and courses Qualification units

Seeking greater certainty in an uncertain
world

Times they are a changin

Referral Management Masterclass

Applying Effective Communication for
Referrals and Business Development

Back of a Napkin Financial Plan

Back of a Napkin Financial Plan Part 2:
Using the Matrix Book

The Pension Regulator updates and how
it affects the advice market

The amazing power of questions

Running your business should be fun

Attract clients who are fulfilling,
fascinating & fun (part 2)
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https://gateway.on24.com/wcc/eh/2726442/lp/4025858/seeking-greater-certainty-in-an-uncertain-world
https://gateway.on24.com/wcc/eh/2726442/lp/4025858/seeking-greater-certainty-in-an-uncertain-world
https://gateway.on24.com/wcc/eh/2726442/lp/3653796/times-they-are-a-changin
https://event.on24.com/wcc/r/3510162/4D834E72CAA27B1B3ECF056C0E21E07A
https://event.on24.com/wcc/r/3462147/E61AEA7AF09BFA5DDC7745FC5A90A1ED
https://event.on24.com/wcc/r/3462147/E61AEA7AF09BFA5DDC7745FC5A90A1ED
https://event.on24.com/wcc/r/3132676/470BDF975F1F46088BDA756E3D5D9F07
https://event.on24.com/wcc/r/3317216/F8EA991FBB476CC92231D7B54FDA63CB
https://event.on24.com/wcc/r/3317216/F8EA991FBB476CC92231D7B54FDA63CB
https://event.on24.com/wcc/r/3243301/AE9DDDC95191CC58F2E146C45A78E72E
https://event.on24.com/wcc/r/3243301/AE9DDDC95191CC58F2E146C45A78E72E
https://gateway.on24.com/wcc/eh/2726442/lp/4204054/the-amazing-power-of-questions
https://gateway.on24.com/wcc/eh/2726442/lp/4204044/running-your-business-should-be-fun
https://event.on24.com/wcc/r/4238814/709A375B3F5687EB210E54EC73FD7DCF
https://event.on24.com/wcc/r/4238814/709A375B3F5687EB210E54EC73FD7DCF


Band 4
Competency standards

• I apply my specialist knowledge of personal finance to meet clients’ complex needs and to provide insights to external stakeholders
• I identify and anticipate changes to my organisation’s products and services to ensure we have the best offering for clients
• I review systems, processes and controls in my area of the organisation and take the appropriate action if the required standards are not

met
• I develop and review responsibilities and authority levels within my area of accountability
• I proactively report to external regulatory organisations to ensure compliance
• I ensure that there is a strong business development focus within the organisation
• I monitor and evaluate service standards in providing client satisfaction

Band 4 learning resources
Member CPD Assess corporate e‑learning* Training and courses Qualification units

POWER planning: Advancing consumer
focused financial planning

Finding Your Niche

Inheritance tax & the covid opportunity

Playing the game of later life

Putting Protection into Wealth

Pricing your services, revisited

Going on your own part three

For more details on CII Training,
please visit our website:
www.cii.co.uk/learning/training/

Strategic claims management (996)

*Content held on the Assess platform is available to those with a corporate licence. Click on the links to find out more about the features and benefits of a corporate Assess licence or request a free trial.
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https://gateway.on24.com/wcc/eh/2726442/lp/4030374/power-planning-advancing-consumer-focused-financial-planning
https://gateway.on24.com/wcc/eh/2726442/lp/4030374/power-planning-advancing-consumer-focused-financial-planning
https://event.on24.com/wcc/r/3421069/97FB6240DD1B20D65082914052AD1CE8
https://gateway.on24.com/wcc/eh/2726442/lp/3603581/pfs-retirement-later-life-virtual-roadshow-2022-inheritance-tax-the-covid-opportunity
https://gateway.on24.com/wcc/eh/2726442/lp/3594079/pfs-retirement-later-life-virtual-roadshow-2022-playing-the-game-of-later-life
https://gateway.on24.com/wcc/eh/2726442/lp/4025874/putting-protection-into-wealth
https://gateway.on24.com/wcc/eh/2726442/lp/3955299/pricing-your-services-revisited
https://gateway.on24.com/wcc/eh/2726442/lp/4059615/going-on-your-own-part-three-evolving-and-growing-your-business
https://www.cii.co.uk/learning/training/
https://www.cii.co.uk/learning/qualifications/unit-996/


Here you will find links to Member CPD available related to this
competency.

Webinar: Baking in retirement (tax efficiently)

Webinar: Retirement reviews

Webinar: Government care cap proposal – the realities

Webinar: Financial scams, fraud, abuse and coercion plus the elephant
in the room

Webinar: PFS Monthly Medley – February

Webinar: Does Higher Inflation Pose A Threat To Client Outcomes?

Webinar: Catching the Sustainable Wave

Webinar: When exactly is the right time to gift?

Webinar: Intergenerational planning opportunities

Webinar: Investment debate – Bonds in an inflationary environment

Webinar: The roaring 2020s: What to expect from this next decade

Webinar: Economic Update – Thematic & Sustainable Equities

Webinar: The Grand reopening

Webinar: The Future of Multi Asset Investing - Big change and Investor
Alignment

Webinar: The Investment Debate – East vs West

Webinar: ESG: Mind the Gap

Webinar: B Corp – The Future of Business

Webinar: Bond is back!

Webinar: Investment debate – The big greenwashing scandal

Webinar: POWER Talks to Practitioners – Becoming a B Corp

Webinar: How to develop a clear investment philosophy and why it
matters

Webinar: Inflation toolkit: prepare, don’t predict

Webinar: Let’s get it together

Webinar: Seeking greater certainty in an uncertain world

Webinar: Times they are a changin

Webinar: Referral Management Masterclass

Webinar: Applying Effective Communication for Referrals and Business
Development

Webinar: Back of a Napkin Financial Plan

Webinar: Back of a Napkin Financial Plan Part 2: Using the Matrix Book

Webinar: The Pension Regulator updates and how it affects the advice
market

Webinar: POWER planning: Advancing consumer focused financial
planning

Webinar: Finding Your Niche

Webinar: Inheritance tax & the covid opportunity

Webinar: Playing the game of later life

Webinar: Putting Protection into Wealth

Webinar: Pricing your services, revisited

Webinar: Ace your annual review

Webinar: Going on your own part three

Webinar: Running your business should be fun
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https://gateway.on24.com/wcc/eh/2726442/lp/3777135/baking-in-retirement-tax-efficiently
https://gateway.on24.com/wcc/eh/2726442/lp/3653791/retirement-reviews
https://gateway.on24.com/wcc/eh/2726442/lp/3594077/pfs-retirement-later-life-virtual-roadshow-2022-government-care-cap-proposal-the-realities
https://event.on24.com/wcc/r/2988693/536FDB44C5819EDCFBA1F32F00F5D8EE
https://event.on24.com/wcc/r/2988693/536FDB44C5819EDCFBA1F32F00F5D8EE
https://event.on24.com/wcc/r/2931594/7C1E120870B1D6509EE1AF2B50411694
https://event.on24.com/wcc/r/3816665/B47C03126D783C770C55E0990047C5B3
https://event.on24.com/wcc/r/3594059/7E2143C000920EC5CCAFF7672B1F9C65
https://gateway.on24.com/wcc/eh/2726442/lp/3653759/when-exactly-is-the-right-time-to-gift
https://gateway.on24.com/wcc/eh/2726442/lp/4016059/intergenerational-planning-opportunities
https://event.on24.com/wcc/r/3484340/BF2320C03EC5E93221E97B7CB062043C
https://event.on24.com/wcc/r/3286924/3D81ECB99996F26125C0E27867E2B98D
https://event.on24.com/wcc/r/3178144/E3AD328E9B3BC167DC2D74582CB47CC4
https://event.on24.com/wcc/r/3100237/1C2D1F05228E60616485DA519D80B4A9
https://event.on24.com/wcc/r/3029954/42B6965EB9FD05151E2E3632DE418312
https://event.on24.com/wcc/r/3029954/42B6965EB9FD05151E2E3632DE418312
https://event.on24.com/wcc/r/2944599/47BA1CE14F6FD3BC0CB644728530A23D
https://event.on24.com/wcc/r/3142256/F93EF7DC0E278C40C622E9C5ABE1545D
https://event.on24.com/wcc/r/3305779/F4839FA2C88761E8C305EE8264BF91B4
https://event.on24.com/wcc/r/3098025/4B44D771EBD860828426E75D652B9F7F
https://event.on24.com/wcc/r/3305391/8C243501969D6D2F3123CCD4A3E43C20
https://event.on24.com/wcc/r/3305750/0CE39C613A9B90C4765E71F9BB7178B3
https://gateway.on24.com/wcc/eh/2726442/lp/3652095/how-to-develop-a-clear-investment-philosophy-and-why-it-matters
https://gateway.on24.com/wcc/eh/2726442/lp/3652095/how-to-develop-a-clear-investment-philosophy-and-why-it-matters
https://gateway.on24.com/wcc/eh/2726442/lp/3859815/inflation-toolkit-prepare-dont-predict
https://gateway.on24.com/wcc/eh/2726442/lp/4025843/lets-get-it-together
https://gateway.on24.com/wcc/eh/2726442/lp/4025858/seeking-greater-certainty-in-an-uncertain-world
https://gateway.on24.com/wcc/eh/2726442/lp/3653796/times-they-are-a-changin
https://event.on24.com/wcc/r/3510162/4D834E72CAA27B1B3ECF056C0E21E07A
https://event.on24.com/wcc/r/3462147/E61AEA7AF09BFA5DDC7745FC5A90A1ED
https://event.on24.com/wcc/r/3462147/E61AEA7AF09BFA5DDC7745FC5A90A1ED
https://event.on24.com/wcc/r/3132676/470BDF975F1F46088BDA756E3D5D9F07
https://event.on24.com/wcc/r/3317216/F8EA991FBB476CC92231D7B54FDA63CB
https://event.on24.com/wcc/r/3243301/AE9DDDC95191CC58F2E146C45A78E72E
https://event.on24.com/wcc/r/3243301/AE9DDDC95191CC58F2E146C45A78E72E
https://gateway.on24.com/wcc/eh/2726442/lp/4030374/power-planning-advancing-consumer-focused-financial-planning
https://gateway.on24.com/wcc/eh/2726442/lp/4030374/power-planning-advancing-consumer-focused-financial-planning
https://event.on24.com/wcc/r/3421069/97FB6240DD1B20D65082914052AD1CE8
https://gateway.on24.com/wcc/eh/2726442/lp/3603581/pfs-retirement-later-life-virtual-roadshow-2022-inheritance-tax-the-covid-opportunity
https://gateway.on24.com/wcc/eh/2726442/lp/3594079/pfs-retirement-later-life-virtual-roadshow-2022-playing-the-game-of-later-life
https://gateway.on24.com/wcc/eh/2726442/lp/4025874/putting-protection-into-wealth
https://gateway.on24.com/wcc/eh/2726442/lp/3955299/pricing-your-services-revisited
https://event.on24.com/wcc/r/4417958/1CE31E7146CC3B1EA8F2FA08B921CC13
https://gateway.on24.com/wcc/eh/2726442/lp/4059615/going-on-your-own-part-three-evolving-and-growing-your-business
https://gateway.on24.com/wcc/eh/2726442/lp/4204044/running-your-business-should-be-fun
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Assess is the Corporate Learning Management System from CII, including hundreds of digital learning units on technical insurance, regulatory
and compliance content, together with a wide range of wider business skills.

If you already have an Assess licence through your employer, you should be able to access the following modules relevant to this competency.

If your organisation does not have an Assess licence and would be interested in acquiring one, you can sign up for a free trial here:
ciigroup.wufoo.com/forms/k17wqe99089pcpi/

Here you will find Assess corporate e-learning listed under the Learning by bands section in one place.

Governance, Risk and Compliance
Governance, Risk and Compliance

Planning
Planning

Regulation and Ethics
Regulation and ethics
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https://ciigroup.wufoo.com/forms/k17wqe99089pcpi/
https://www.cii.co.uk/learning/assess/
https://www.cii.co.uk/learning/assess/
https://www.cii.co.uk/learning/assess/


The diversity of our course programme and breadth of corporate services makes us a one stop-shop training provider. We work in partnership
with employers to develop relevant and cost-effective training solutions that are driven by business needs and deliver lasting results.

CII Training
For more details on CII Training, please visit our website:
www.cii.co.uk/learning/training/

CII Accredited third party training
AIC Investment Company Accreditation
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https://www.cii.co.uk/learning/training/
https://www.theaic.co.uk/sign-in


Here you will find all Qualification units listed under the Learning by bands section in one place.

If you are a current member you can also view non-printable PDFs of each study text here:

www.cii.co.uk/learning/support/cii-study-texts (PIN required to login).

Advanced Diploma in Financial Planning
Senior management and supervision (AF6): https://www.cii.co.uk/learning/qualifications/unit-af6/

Diploma in Financial Planning
Supervision in a regulated environment (J07): https://www.cii.co.uk/learning/qualifications/unit-j07

Financial services, regulation and ethics (R01): https://www.cii.co.uk/learning/qualifications/unit-r01/

Financial planning practice (R06): https://www.cii.co.uk/learning/qualifications/unit-r06/

Certificate in Financial Planning
Award in financial planning (non-UK) (AWF): https://www.cii.co.uk/learning/qualifications/unit-awf/

UK Financial services, regulation and ethics (CF1): https://www.cii.co.uk/learning/qualifications/unit-cf1/

Life and pensions customer operations (LP1): https://www.cii.co.uk/learning/qualifications/unit-lp1/

Financial services products and solutions (LP2): https://www.cii.co.uk/learning/qualifications/unit-lp2/
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https://www.cii.co.uk/login.aspx?ReturnUrl=%2flearning%2fsupport%2fcii-study-texts%2f&source=2
https://www.thepfs.org/learning/qualifications/unit-af6/
https://www.cii.co.uk/learning/qualifications/unit-af6/
https://www.thepfs.org/learning/qualifications/unit-j07/
https://www.cii.co.uk/learning/qualifications/unit-j07/
https://www.thepfs.org/learning/qualifications/unit-r01/
https://www.cii.co.uk/learning/qualifications/unit-r01/
https://www.thepfs.org/learning/qualifications/unit-r06/
https://www.cii.co.uk/learning/qualifications/unit-r06/
https://www.thepfs.org/learning/qualifications/unit-awf/
https://www.cii.co.uk/learning/qualifications/unit-awf/
https://www.thepfs.org/learning/qualifications/unit-cf1/
https://www.cii.co.uk/learning/qualifications/unit-cf1/
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https://www.cii.co.uk/learning/qualifications/unit-lp1/
https://www.thepfs.org/learning/qualifications/unit-lp2/
https://www.cii.co.uk/learning/qualifications/unit-lp2/
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