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Over recent years, the insurance industry has seen the application of new technology such as automation, artificial
intelligence, Blockchain, big data and chatbots. These offer benefits including reduced costs, improved customer
experiences and greater accuracy in pricing, reserving and fraud identification.

Learning Objectives

A general context to Insurtech including key terminology

An introduction to the core technologies

Key regulatory and legal concepts to help with compliance queries
How InsurTech might evolve in the future

Cll CPD event accredited - demonstrates the quality of an event and that it meets Cll member CPD scheme requirements

This activity can count towards your CPD hours where you consider it relevant to your professional development needs.
Visit www.cii.co.uk/cpd for more information
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