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Cll CPD accredited - demonstrates the quality of an event and that it meets
Cll/PFS member CPD scheme requirements.

Thislectureand podcast count as 45 minutes of CPDand can beincluded as
partof your CPDrequirement should you consider itrelevantto your
professional development needs. It is recommended thatyou keep any evidence
of the CPD activity you have completed and upload copiesto the recordingtool
as the Cll may ask to see thisifyour recordis selected for review.
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Welcome

Mental Health at Work



Richard’s story

Mental Health at Work

M l Her+fordshire

Hertfordshire

NightLight Mental

Health Crisis Service

In a crisis and need someone to talk to?

Our centres provide a Sﬂfe. homelg and welmming spoce, and a
bed, if an overnight stoy will help *

I you just want to Talk to someone on the phone, we wilbe on
hand to liStEN, and provise SUPpoIt.



Natasha’s story

People that don’t know me
think I'm quiet.

People that do know me,
wish | was.




QBE’s journey

Mental Health at Work
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Mental Health First Aiders England @

mhfal

mental health first aid england

=  Whatis mental health? = Stigmaand discrimination

= |mpactof mental healthissues = Symptoms of depression

= Non-judgementallistening skills = Depressionin the workplace
= Whatis an anxiety disorder? = Eatingdisorders

= Risk factors for psychosis = Personalitydisorders

Mental Health at Work



Feedback

Mental Health at Work
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Thank you

Kate Dobinson

Senior Claims Adjuster Financial &
Specialty Market Claims

T: 0207 105 5593
E: Katie. Dobinson@uk.gbe.com

Richard Sheffield

Head of Technical Reinsurance

T: 0207 105 4573
E: Richard.Sheffield@uk.qbe.com

Natasha Barreto

Underwriter Combined — UK and Ireland

T: 0207 105 5897
E: Natasha_ Barreto@uk.gbe com
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Disclaimer @

The information contained herein has been prepared by QBE Insurance Group Limited or one of its subsidiaries (“the QBE Group” ). Such
information is confidential and is being provided to you solely for your information. Itis not intended to create any duty towardsyou or any
other business or legalrelationship. The QBE Group makes no warranty or representation of any kind in respect of this information, in particular
as toits accuracy, completeness, timeliness or suitability for your purpose. To the fullest extent permitted by law, the QBE Group disclaims any
responsibility or liability for any loss or damage suffered or any costs incurred arising out of or in connection with your reliance on the
information contained herein.

Some of the information in this presentation may contain projections or other forward-looking statementsregarding future events or the future
financial performance of QBE. The inclusion of such forward-looking information shall not be regarded as a representation by QBE or any other
person that the objectives or plans of QBE will be achieved. QBE undertakes no obligationto publicly update or publicly revise any forward-
looking statement, whether asa result of new information, future events or otherwise.

By accepting a copy of this presentation, you agree to be bound by the foregoing limitations and conditions and, in particular, will be taken to
have represented, warranted and undertaken that you have read and agree to comply with the contents of this disclaimer.

The reproduction or transmission of all or part of this document, whether by photocopying or storing in any medium by electronic means or
otherwise, without the written permission of the owner, is prohibited.

© QBE European Operations 2017.
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Feedback

Please take a moment to complete this Feedback Form. Your
comments will enable us to ensure that future CPD activities

satisfy the needs our members.

To access the survey, scan this Quick Response code with
your QR reader app on your mobile phone




