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The claims cure: U.S. medical malpractice
insights for the London Market professionals

Date
Tuesday, 29 April 2025

Time
3:00 pm – 4:00 pm

Speaker
Sara Nau, Counsel, Phelps Dunbar LLP
George Morris, Partner, Phelps Dunbar LLP

In this IIL claims webinar, Sara Nau and George Morris give an engaging and informative session on U.S. medical
malpractice claims and their implications for the London Market. This webinar provides essential insights into the
challenges and opportunities these claims present, empowering London-based claims handlers to navigate the
complexities of this critical area more effectively.

Learning Objectives

Understanding the U.S. medical malpractice landscape
Learning about recent and future trends and the implications for claims management
Applying effective claims handling strategies, including:

Assessing exposures for accurate reserving
Practical tips for the effective management of experts and legal counsel
Determining proper resolution strategy
Use of the underwriters’ representative to help manage and resolve claims
Best practices when coverage issues arise on a file

CII CPD event accredited - demonstrates the quality of an event and that it meets CII member CPD scheme requirements

This activity can count towards your CPD hours where you consider it relevant to your professional development needs.
Visit www.cii.co.uk/cpd for more information  
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