
This one-day interactive face to face workshop will 
provide an insight into Lloyd's and the London 
insurance market, including a brief history, an 
overview of the marketplace, the role of the 
participants, its processes and procedures. 

This workshop includes a 1-hour tour of Lloyd's 
of London. Lunch and refreshments are included. 

Face-to- Face Training Workshop 
Chartered Insurance Institute 
1st Floor, 30 Old Broad Street 
London EC2N 1HT 

Who should attend 
Ideal for any new entrant to a Lloyd's syndicate, 
broker, insurer, reinsurer, accountant or loss 
adjuster, to enable them to understand the London 
Market and current market practice. 

What will I achieve by attending the 
workshop? 
On completion of the workshop delegates will be 
able to: 

• Outline the history and strengths of the London 
market 

• Identify the types of insurance and reinsurance 
sold by the London market 

• Explain the roles of the Insurance market 
participants 

• Describe the strengths of Lloyd's and the London 
market 

• Describe the placing and claims processes in 
Lloyd's and the insurance market 

• Outline planned and possible future 
developments within the insurance market 
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By the end of the workshop delegates will have: 

• Gained a brief but comprehensive view of the 
London Market and its future role. 

• Built foundation knowledge of the London 
Market. 

Timings 

Duration 

Number of attendees 

Format 

CPD 

Trainer 

Price 

09:00 - 16:30 (UK time) 

One full day 

10-20 

Face to Face 
CII Office, London 

Recognised 

Neil Park 

£239 members / £299 non-members 

How to enrol 
To enrol, visit our website: 
https://www.cii.co.uk/learning/training/
technical-training-workshops/introduction-to-
lloyds-and-the-london-market/ 

Contact Customer Service 
• Call +44 (0)20 8989 8464 
• Email customer.serv@cii.co.uk 

For business enquiries 
• Email business.enquiries@cii.co.uk 

Chartered Insurance Institute, 1st Floor, 30 Old 
Broad Street, London EC2N 1HT 
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