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Earning your trust

How can you be sure you've found a reliable wealth manager? To give you
confidence, we asked an independent company to survey thousands of our
private clients. We're proud to share the highlights with you - evidence that
we're committed to going over and above and beyond for you every day.
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clients invited to take part respondents satisfaction rate

If you'd like to learn more about us, our services, or the survey itself, we'd be delighted
to hear from you at enquiries@canaccord.com.




Overall satisfaction

We asked our clients how satisfied they are with their overall experience of
Canaccord Wealth. Aimost everyone who responded (92%) stated that they
were satisfied with our service, while over 65% said they were very satisfied.
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In their words

Your wealth manager should take care of you, treating you and your wealth with respect, professionalism
and expertise. Service consistently came out as something our clients are looking for and that we deliver.

‘ ‘ | have always been confident ‘ ‘ | have been with Canaccord for
that they have my best some 17 years and can honestly
interests at heart. , , say that it was the best thing

| have done as far as guidance
of my financial affairs has been
concerned. Their professionalism
and reaction to issues that have
arisen in that period have been

‘ ‘ A personal service and ,
exceptional. , ,

excellent understanding. , ,

‘ ‘ Always receive

‘ ‘ | feel my investments are safe. , ,
a first-class service. , ,



Clear communication

We know how important it is to feel in control of your finances. As your wealth
manager we keep you up to date on your portfolio and check in as regularly as

you like.
8 5 (y say we provide clear and concise information
O about their investment performance
In their words

‘ ‘ Honest assessment

of performance. , , ‘ ‘ They manage to make the

confusing financial world very

easy to understand. They put

‘ ‘ ' ' everything into a language I find
Succeeded in producing easy to follow. It's always a

maximum returns. i i pleasure to speak with them. §§

‘ ‘ My Investment Manager is
brilliant. | knew nothing about
financial investing and he has
simplified the process and made
it both interesting and easier to
understand. , ,

‘ ‘ My portfolio has done very well,
even in difficult times. , ’

How we keep you informed

o Direct communication with your Investment Webinars to keep you updated on the
Manager by phone, video call, in-person economic and investment outlook, while
meetings, or email answering important client questions

» Market outlooks and quarterly performance Online portal access to monitor your
reports with detailed commentary investments whenever you like.




Responsive to your needs

Life can be unpredictable and with challenges. Circumstances change.
We're committed to supporting you through all of them, whether it's making
a difficult situation more manageable, or making the most of an inheritance.

c 8 4 0/ feel we handle their queries and
@ O concerns to their satisfaction
In their words

£ £ No problems in 30 years.
© problems in 30 years. § § £ € 1 inherited a Canaccord Wealth

Investment Manager when my
mother died. They have done a
fantastic job for me, and | count

“ | have known my current them as a friend. , ,

Canaccord contact for many
years, and his father before him. , ,

6 do not get too involved in my 66 feel like | have a very personal
investments since my husband service. | feel supported in an
died in 2016, so | rely on you area | find overwhelming. , ,

completely. , ,



Transformative
wealth planning

For those clients who use our wealth planning services, the overwhelming majority
who responded report being either satisfied or very satisfied. 78% of clients who
responded say they work with us exclusively.

@ 8 8 O/ satisfied or very satisfied
@ O with wealth planning

In their words

The survey was undertaken independently by Savanta during February-March 2024, with results reported
in April 2024. A 12-to-15-minute online questionnaire was sent to 18,721 private clients and was completed
by 2,221 clients, 1,918 in the UK and 303 international clients. The quotes in this document are genuine
quotes from clients, which have been anonymised and non-attributed for confidentiality reasons (such as
using ‘Investment Manager' to replace an account executive's name).



Important information

Investment involves risk. The investments
discussed in this document may not be suitable
for all investors. The value of investments and the
income from them can go down as well as up, and
investors may not get back the amount originally
invested. Past performance is not a reliable
indicator of future performance.

The information provided is not to be treated as
specific advice. It has no regard for the specific
investment objectives, financial situation or needs
of any specific person or entity. Investors should
make their own investment decisions based upon
their own financial objectives and resources and,

if in any doubt, should seek specific advice from an
investment adviser.

This document has been produced for information
purposes only and is not to be construed as

a solicitation or an offer to purchase or sell
investments or related financial instruments.

The information contained herein is based on
materials and sources deemed to be reliable; however,
Canaccord Wealth makes no representation or
warranty, either express or implied, to the accuracy,
completeness or reliability of this information.

All stated opinions and estimates in this document
are subject to change without notice and
Canaccord Wealth is under no obligation to update
the information.

In the UK and Europe, Canaccord Wealth is a
trading name of Canaccord Genuity Wealth Limited
(CGWL), CG Wealth Planning Limited (CGWPL),
Canaccord Genuity Asset Management Limited
(CGAM), Cantab Asset Management Limited
(CAML), Canaccord Genuity Wealth (International)
Limited (CGWIL) and Canaccord Asset

Management (International) Ltd (CAMIL), which
are subsidiaries of Canaccord Genuity Group Inc.
In Scotland, Adam & Company is a trading name of
CGWL and CGWPL.

CGWL, CGWPL, CGAM and CAML are authorised
and regulated by the Financial Conduct Authority
(reference numbers: 194927, 594155, 209741 and
449269 respectively). CGWL, CGWPL, CGAM
and CAML are registered in England & Wales at
88 Wood Street, London EC2V 7QR (numbers
03739694, 08284862, 03146580 and 05691283
respectively).

CGWIL is licensed and regulated by the
Guernsey Financial Services Commission, the
Isle of Man Financial Services Authority and the
Jersey Financial Services Commission. CGWIL
is authorised by the Financial Sector Conduct
Authority (FSCA) as a financial services provider
in South Africa, FSP number 48055. CGWIL is
registered in Guernsey at Dorey Court, Elizabeth
Avenue, St. Peter Port, Guernsey, GY12HT
(number 22767).

CAMIL is licensed and regulated by the Jersey
Financial Services Commission.

Its Guernsey branch is licensed and regulated by
the Guernsey Financial Services Commission and
its Isle of Man branch is licensed and regulated

by the Isle of Man Financial Services Authority. It

is authorised by the FSCA as a financial services
provider in South Africa. Registered in Jersey
number: 143275. Registered office: Third Floor, No 1
Grenville Street, St. Helier, Jersey, JE2 4UF.

The products and services offered by Canaccord
Wealth in the UK may differ from those offered by
other Canaccord Genuity Group Inc. offices.



Ready to talk?

Your opinions matter a great deal to us and drive us to deliver a best-in-class client experience.
Whether we're supporting you with wealth planning, investment management or overall wealth
management, we'll continue finding new ways to help you enjoy your wealth to the fullest.

If you're a client

Have we made a difference to your finances? If so, we'd be delighted if you could refer a loved one,
colleague or friend to Canaccord Wealth.

If you're new to us

Get in touch with us and we'll offer a free, no-obligation chat to see how we can help you.

In the UK In the Crown Dependencies
T: +44 20 7523 4500 T: +441534 715 555

E: enquiries@canaccord.com E: CGWM_international@canaccord.com
UK offices Crown Dependency offices
Birmingham London Guernsey

Blackpool Newcastle Isle of Man

Cambridge Norwich Jersey

Guildford Southampton

Lancaster Worcester

Llandudno

canaccord-wealth.com

Adam & Company

We are part of Canaccord Genuity Group Inc. and thanks to our relationship with Canaccord
Wealth, investing with us gives you access to a broad range of wealth management solutions.

Edinburgh
T: +44 131380 9500

Glasgow

T: +44 141420 2033
E: enquiries@adamandcompany.co.uk

adamandcompany.co.uk

Canaccord
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