
Account Manager Guide–Exchange Your Tickets  
1. Log into your online Account Manager by entering your email address and password 

*Note: If you do not remember your password, click “Forgot Password?” to reset it. 
 

2. After you have logged in, click on the option that reads ‘My Broadway in Detroit’ 
and click my events 

 
 

 

 

3. You will be directed to a page that lists all your upcoming events. Please select the 
performance you would like to Exchange. 

 
 
 

 

 

 

 



 

4. Select the three dots where it says more and click exchange. 
 

 
5. Select the seats you wish to exchange and click continue. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
6. This will take you to available dates you may exchange into and to the left are your 

seats you are exchanging. 

 
 

7. Select your desired date and it will take you to a map of seats available for that date. 
Click into the section you want and select your seats. 
Note if you choose a higher price seat or day you will have to pay the difference at 
the end of the transaction. 

 
8. Once seats are selected, they will be in your cart upper right-hand corner. 



 
9. Click into your cart and there will be a summary of your tickets you are exchange and 

the new tickets with price value. Click submit and they are ready for mobile download. 

 


